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Government 


Publications : 


INDEX/GENERAL INQU 


IRY NUMBERS/MINISTRY WEB SITES 


MINISTRY (ACRONYM) MINISTRY GENERAL PAGE 
PROGRAM (for this directory only) WEB SITE INQUIRY 
OR SERVICE (if available) NUMBER 
NOTE: The Ontario government central Web site can be accessed at: www.gov.on.ca : 
Agriculture and Food (QMAP).......ccescisartateccesseasserecesesseoes www.gov.on.ca/OMAFRA .......::sceceeeees 1-888-466-2372....... 136 
Alcohol and Gaming Commission of Ontario .............:.:2+. WWW-AZCO.ON.CA sss. seesseeeseseeeeseerencensnenennenees (416) 326-8700........ 295 
Attorney Kereta CVEAG ) osc. ius cavoecion ws eo taetteamctiaed oaacdea pee www.attorneygeneral.jus.gov.on.ca............ (416) 326-2220........ 164 
Cabinet CFS (CAB) ook cscs Wied cscsseosoldeasbtasson absense sanceennuteratpdesweiarvonCanetinetanense tnecbangs ensue opbWodtasientges® (416) 325-7635........ 111 
Chief Election: Officer (OGE) sien i ssscdestecccap esse sozeee teens www.electionsontari0.ON.Ca .........:cceeeceeees (416) 326-6300......... 133 
‘Citizens’ Inquiry Bureaw.........0.......c.cscesseeseetecesescseevnessoees WW Wi SOV OM. GA soecicsccescceasstesuestameconeronasetiies ~. (416) 326-1234........ 256 
Citizenship (MCZP)..........-ssecsessserseetsenieentenntenensecnsteesennas www.gov.on.ca/MCZCR........:ccscssseereeseences (416) 327-2422........ 203 
Community, Family and Children’s Services (CFC)......... WWW.2OV.ON:CalCSS «o.oo csccetsatssweactasmmepeeee (416) 325-5666........ 214 
Consumer and Business Services (CBS) .........:::csssceeseeeee WW WCDSi POV AGA oie ca csctees na loag dancatie chee ane (416) 326-8555........ 252 * 
a NY aac o, a cen sac'sp cae couhyuutn ts hasonporsschecsyentie WWW CUITUTE. FOV.O1. CAL... ccrcicntecesccowsngousece (416) 326-1234........ 300 
Education (EDU) «.....:ccecsesesseesesnssessessstenessseeseneenenenennenes WW Wild. BOV.OD.CA..o25al.ociscenesaseseavnedencesees (416) 325-2929......... 314 
Enterprise, Opportunity and Innovation (EOI).................. WWW. Ontari0-canada.COM..........ccecceereeseees (416) 325-6666........ 332 
Environment and Energy (ENE) (Environment) ............... WWW. CIC BOVODCA 9... <esssoneranfdencunnnnnensnia (416) 325-4000......... 347 
b (ENCTEY ec ckoi ese WWWest ZOVOM.CA 21200 h eee (416) 327-6758........ 360 
Environmental Commissioner (ECO)........0cscccscccsseseceeeteee WWIWZECO MONCH sorrento peekctsean oe epsenemrese (41:6) 325-3377 2c... 132 
| ON came WwW BOVONCallIn -iusijiags esac 1-800-263-7965....... 365 
Francophone pibhars (OE A \emces cicetoee es te vec sscaewesceureereres WWW .OFA.POV.ON. CAI coc cclsiengetssnssontsroyeaes (416) 325-4949........ 398 
Health and Long-Term Care (MOH) ........::sssesssseeeseeeeenees www.gov.on.ca/health/....0......csecesseeeseens (416) 327-4327........ 399 
Human Rights Commission ............cesccccessesseseeseeseeseeseeesteee WWW.ORTC.ON.CA..seseerseseeerenreneententenseneensenents (416) 314-4500........ 212 
Information and Privacy Commissioner (IPC) ..............006 WWW IPC. O08 sevens taesitedesinss <b eewes Soctetanednes (416) 326-3333........ 132 
-Intergovernmental Affairs (MIA) ...........:..:csseeeeeeeseeetseees WWW. M14. OV.ON.Ca.......00.cs2eccnsssetasoaeeapeeees (416) 325-4800........ 455 
‘Integrity Commissioner (ICO)...........:scsssscssessessseneeetenenes INTE PTILY -O1CO.ON.CA.....-....esac-cenetorsnennennestere (416) 314-8983........ 133 
MMA TSAI) seve cxbec oso-ckenescnsentnsesn coneaveos saiqoenaegunansesenesanyas www.gov.on.ca/lab/main.htm ...............+0+ (416) 326-7400........ 456 
Legislative Assembly EL Bo Sse SNRs ls SET AOE OW WSIS A COIN ion scan cen civamtonbnswenqwntunes (416) 325-7500........ 113 
| RR eRe TEA acco cece ccs eckgsecqeoscncadasncetetenp dindonnnenre www.ontla.on.ca/library/ 
| libtaryindex ht ......22c.0+-.0-racenteweeenatern es (416) 325-3900........ 127. 
Legislative Offices (LEG).........:sssscsscssecsessecsenccneesesseeneenesseenesnesnsanennsnenneeneeneensencescesecnsnncnscnecteenaceansaness (416) 325-7500........ 113 
Lieutenant Governor’s Office (LTG)...........:eececeeseeersees WWW.It. 2OV.ON.Ca 2.......esncsecsnesnereesananconrens (416) 325-7780........ 111 
| Liquor Control Board of Ontario (LCBO)......... Nt Sea WWW COSC eat ou ue casita some sacha sess a 1-800-668-5226........ 297 
| Lobbyists Registration Office (ICO) ...........cssseseecseeeeenens lobbyist.01CO201.Ca..i..... sc. eilectsseneedecnteneses (416) 327-4053........ 134 
Management Board of Cabinet (MBS).............-::ssseese www.gov.on.ca/mbs/english/mbs/ 
| index WAAL oie en eke (416) 326-1234........ 476 
Management Board Secretariat (MBS)..........-...:s:sssseeeeees www.gov.on.ca/mbs/english/mbs/- 
| z ria coe yc 19 | GRSUR ey Suen ape tare aiteseey Serer (416) 326-1234........ 476 
Municipal Affairs and Housing (MAH) ...........0seseeeeees WWW.MAN. ZOV.ON.CA......eseeseesreectetereeceeaees (416) 585-7041........ 492 
Native Affairs (NAT).......:ccsssssssesesesessstessaeseenenenenenenennsnes www.nativeaffairs.jus.gOV.OD.C€ ..........e.0+5 (416) 326-4740........ 502 
Natural Resources (MNR) .......0...::ceescesessecessesecereeeereeseeneees WWW.IMME.ZOV.ON.CA .......scesesesseseesereneseenetes (416) 314-2000........ 505 
- Northern Development and Mines (NDM)...........-:-s:0+8 WWW.MNAM. ZOV.ON.CA .....cssessseeerereeesenseees (416) 327-0633........ 539 
- Ombudsman Ontario 4 Ot) 1 BY Role pan eer a ia tlre oe WWW.OMbUCSMAN.ON.CA ..........ssecscessereeeeere (416) 586-3300........ 134 
Ontario Energy Board ...........:sccccesserecseetenesesseerseserseneeneees WWW.O0CD.2OV.ON.CA......sescesceereereeseereenesenees (416) 481-1967........ 364 
~ Ontario Labour Relations Board...........:cssssesesesseseeeneens www.gov.on.ca/lab/olrb/home.htm............ (416) 326-7500........ 471 
~ Ontario Mortgage Corporation .........ssessessesseseesseseeneeseesneneeseensenseneancenenesnassncnscencnscnsesnnenterneqnennenesteataessets (416) 585-7183........ 498 
— Ontario Place Corporation .........:.cccceseseesersereeseneeeeeneeeeaeees WWW. ontarioplace.COM..........:sseesereseeeees (416) 314-9900........ 624 
Ontario Provincial Police .......c....cscessssssecesssseresessereenessenns WWW.ZOV.ON.CA/OPP........e.ceserereenecnserseeeesenes (705)-329-6111........ 590 
~ Ontario Realty Corporation. ...........ceceseeseseseerseeereneerenseets SAW WOE ILC sooo es ace sence paki nemasmmasespiene (416) 327-3937........ 490 
~ Ontario Securities COMMISSION ............:cceeeeeeceeseeseeereeteeeees WWW.OSC.2OV.OM.CA .....-.carcransecesersenrensnneseas (416) 597-0681........ 396 
Ontario Seniors’ Secretariat ............ceeccenseseeesereeseeeeneeeenees WWW.gOV.ON.Ca/MCZCI/SENIOTS ..........02+2020++ (416) 326-7076........ 206 
Ontario Women’s Directorate ............ccecscessssseseeeeseseseseseeees WWW.ZOV.ON.Ca/MCZCT/OWG.......eeresseceeeseses (416) 314-0300........ 207 
OPSEU Pension Trust...............ccsscerssescenscenenseeereasssensrenses WWW.OPETUSL.COM .......ecseseeeeeecestsesesesteaenenes (416) 681-6161........ 491 
Provincial Auditor (OPA)........:.:ssssssesesserenensenereereneneens WWW. ZOV.ON.CA/OPA........esceeseeererserreeenseseeee (416) 327-2381.......: 134 
‘Public Safety and Security (PSS)........:.:.ssessesseeesenetereesenens WWW.COTreCtIONS. MCS. ZOV.ON.CA .......eseeeeeee (416) 327-9911........ 561 
E www.solicitorgeneral.msg.gov.on.ca | 
Shared Services Bureau ......c.cscesescsescsscsssstesssseserecnscesentesssessestessuntentesrsonessscacsensenesacanenaneesecsarseseessoatentense (416) 326-9300........ 487 
Tourism and Recreation (MTR)...........:.:eecssseteeserreteeneeess WWW.tOULISM. ZOV.ON.CA ......cccceseeseeneeeesreees (416) 326-9326........ 613 
Training, Colleges and Universities (TCU)..........cs+ssseeeee WWW.CdU.ZOV.ON.CA.......secceeseeeneeneeesesentenee 1-800-387-5514... 626 
Transportation (MTO) .........cccsseeseseereseseseseeneenseneeenenenenns WWW.IMLO.ZOV.ON.CA .....ceseeeeeeeeeeeseeseeneneenes 1-800-268-4686....... 640 
Travel Information Centres.........0...scecceseeseseeenseneeeteseeees WWW. travelinX.COM .........cceee He sesnagessvieeee 1-800-668-2746 ae 614 
Workplace Safety and Insurance Board.............sessee WWW.WSID.ON.Ca ......,..00++ he Be (416) 344-1000........ 472. 
| | i fy 
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KWIC INDEX PACE COORDINATORS 


The information in this directory is provided to Databases and Directories Unit by the designated 
PACE Coordinator in each ministry. The names are listed below. 


Ministry/Office . Name Phone Numbe 
Agriculture and Food - Bernadette Bruzzese ..................06 (519)826-412¢ 
Attorney General . Dave Goldsmith ..................... (705)329-682( 
Cabinet Office Monika Cosway ...............:00 (416)325-765( 
Chief Election Officer Maria R Cacciacafro’ .:i.58.....ccccenes (416)326-197 
Citizenship Pat Naylor i:s.2.ccecusnon (416)314-771 
Community, Family and Children’s Services Dahlia Ferrari: <:s2.canseas%s. (416)327-4614 
Consumer and Business Services wPaul DMacDonald ss. .....02.2.c:....5.. (416)326-8764 
Culture Norma Noronha ................:.5++ (416)325-235 
Education *-- Quincy Romainrec220 ae (416)326-361 
Enterprise, Opportunity and Innovation Linda Bond... (416)325-6759 
‘Environment and Energy | Elizabeth Soares, ites (416)3 14-407 
Environmental Commissioner’s Office Cynthia Robinson ..................... (416)325-3368 
Finance Charlaine Scliwass ..............cssssas (905)433-585 
Francophone Affairs Ghislam:- Albert: 325202. c88 (416)325-496 
Health and Long-Term Care Marisa Conforti ..........6......04. (416)327-7171 
Information and Privacy Commissioner’s Office | Sandra Menezes ..................... (416)326-3918 
Integrity Commissioner’s Office Claire Mill@asccccescececesces. (416)314-8983 
Intergovernmental Affairs Lynda Bom 2.02.2 (416)325-6759 
Labour Julie JONESH 3.28... (416)326-7260, 
_ Legislative Offices _ . Krista von Tiesenhausen ...................+ (416)325-359 g 
Lieutenant Governor’s Office Vaitia Cecenin <::.v.ccanceae (416)325-7790 | 
Management Board Cristina Da’ Rocha <:..:...c. ae (416)327-284 : 
Municipal Affairs and Housing Sherry Gonsalves:....2..: 0020588 (416)585-7018 
Native Affairs © Glenda Innis .........cs..sss00 (416)326-4753, 
Natural Resources SOTERA 6 onan nite ete (705)755-1416) 
Northern Development and Mines Cat ull....~ ee (705)564-7444 
Ombudsman’s Office Dean Morra ...sessssssssseese (416)586-3353 
Provincial Auditor’s Office John Sciarra, Bc .iweniads (416)327-2317} 
Public Safety and Security Dave Goldsmith .................00. (705)329-6820} 
Tourism and Recreation Norma Noronha .................00.. (416)325-2357 
Training, Colleges and Universities Quincy Renmin... 62 (416)326-3613) 
Transportation Vivianne Tries .2.2.....6.i..80.... (905)704-2380. 
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I TRODUCTORY PAGES 

: Index/General Inquiry Numbers/Ministry Web Sites..............ccccccesseceseesseesseeneeees i 
BS WY Ee ed ner PACs, © COIN ALES sie acs as cs roth gp ccc oss kare bad acausvocdoa thn geet oaeoosere ii 
KWIC Index and Other Pablieations 227.0022 ose c os vcapcearar csnepeomnaceneorse= bas. iv 
Access to Ontario Government PUuDHCations o:c...ccseccs.secccseesssscesensseocessssungveceseedones Vv 
Sele CAVE acto co acd on idkns es octecetspcnadesesisesonobesdats tails legebaes cxaaigiag vi 
The Ontario Parliament (Chart).......... cS ARR Dy SRP AEN PSs EO LED OR ASAE 82 2 VAL 
Cabinet and its Committees (Care) 2.5 isos icsc-ssagetases Jean Mot slusasloveate atde seco Sodus 1X 
Nese Eee AEY CELIA AAMONER ash ecees video caso cgt cc oetinn Coens eo ets Svedn cebcsaiewdvcbubers ay Sbuswwsvenoso iUevubs ob eu uekan same X 

c BN IN INDE No ols ich tah caches de ayebwcneredocelveovas idee rasboepeponcnes bhoyennesennaneed 1-35 

| Alphabetical index of all organization names included in this book. 
Ministry Abbreviations ............:ssssesesesesesesssseseseseeessesentaesecnsseseneneansenessneneseaaneneees 2 

VY CURRED PIE Nia pr cs recs is 1 Basson eich ee pea LS Alek on Sevens von 37-107 


Helps you locate the information you want. This section is easily 


identified by the vertical gray bar running along the edge of each page. 
How to use the Key Word Fide x osc crises ct ee es a 38 


| 


C BNE LON DESCRIP TIONG oo Ai nn ieee cigoees tecmpaeane enter Coe terete es 109-672 
: Includes access information for each organization/office. Organization 
| descriptions are printed for each ministry under its own chapter heading. 
| - Immediately following the description some organizations have 
Services offered to the Public printed in italics within horizontal lines. 


INISTERIAL RESPONSIBILITY FOR ACTS eee ces ETE ere ve see 73-686 


| NOTE TO ONTARIO GOVERNMENT EMPLOYEES: REMEMBER TO RECYCLE 
YOUR OLD KWIC INDEX, SEE THE FOLLOWING INSTRUCTIONS. 


: Ontario Government Employees Within Metro Toronto 
| ¢ Remove page markers and drop in white newspaper saver bin located in common 
areas. 


Ontario Government Employees Outside Metro Toronto 
¢ Call your building manager to ask if the recycler accepts KWIC INDEX directories, 
and if so, how to proceed. 


¢ If the recycler does not accept KWIC INDEX directories, or your building does not 
have a recycling program, here’s how to recycle: 


¢ Remove page markers, 

° pack in same cartons in which new books were received, 
e mark boxes “for recycling” and 

e send in bulk to your own ministry mailroom. 


THIS DIRECTORY INCLUDES KNOWN CHANGES UP TO JUNE 19, 2002 


8 58585858 50505080 
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KWIC INDEX and OTHER PUBLICATIONS 


The KWIC (Key Word in Context) INDEX TO SERVICES is prepared by the Databases 
and Directories Unit, Access and Inquiry Services, Information and Services Branch, 
Ministry of Consumer and Business Services. This directory is designed to provide a “key 
word” reference to descriptions of the Ontario government programs and services. 
Specific services are listed in italics, within horizontal lines, at the end of the office 
description. The directory also provides the address, general inquiry number, fax number 
and the hours of service for each unit. ; 


YEAR 2002 


If you want to be informed of the availability of the next KWIC INDEX TO 
SERVICES, please email your inquiry to pace @ gov.on.ca or mail this form to: 


* Ministry of Consumer and Business Services 
Databases and Directories Unit 
5th Flr 
880 Bay Street 
Toronto, ON M7A 1N8 


Please notify me when the next edition of the KWIC INDEX TO 
SERVICES becomes available. 


Name: 


Address: 


Postal Code: 


The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, a companion e 
reference to the KWIC INDEX, is organized by ministry, division, branch and agency. 
It contains some 35,000 names and telephone numbers of key government employees, 
including an alphabetical cross-referenced list of employee names and telephone 
numbers. It also contains names, addresses and phone numbers of MPPs and their _ 
constituency offices. The preliminary pages include general inquiry numbers of major _ 
government departments, Web sites, as well as Queen’s Park area maps. An index of 
government programs and services is printed at the back of the directory. 


: The Ontario government virtual bookstore is known as POOL (Publications Ontario 


On-Line). POOL is open for business 24 hours a day, 7 days a week at 
| -www.publications.gov.on.ca 


_PHONE/FAX ORDERS : 
| Toronto (416) 326-5300 Tollfree in Canada 1-800-668-9938 Fax (416) 326-5317 


MAIL ORDERS 


For mail orders, prepayment is required. Please make cheques or money orders payable 


‘to “Minister of Finance” and send order to either address below: 


{ 


| Publications Ontario Access Ontario 

'50 Grosvenor Street - ; 161 Elgin St., Level 2 

Broronto, ON M7A 1N8 Ontario Courthouse Building 

| Ottawa, ON K2P 2K1 ae 


Ottawa | Toll free in Ontario 
| (613) 566-2235 | 1-800-268-7095 


TTY assistance is available through the Bell Canada Relay Service (BCRS) 


Telephone users without TTY/TDD equipment must first contact Bell Canada Relay 
Service (BCRS) at 1-800-855-0511 to access TDD/TTY telephone numbers. 


PERSONAL SHOPPING 

Toronto , Ottawa 

Publications Ontario Bookstore Access Ontario 

880 Bay St. 161 Elgin St., Level 2 

(2 blocks north of College St.) — Ontario Courthouse Building | 
(416) 326-5324 (613) 238-3630 

M-F_ 8:30 am to 5:00 pm M-F 8:00 am to 5:00 pm 


| bookstore kiosk. The internet address is www.publications.gov.on.ca 


‘LEGISLATION ON-LINE 
Legislation is also provided on-line through the e-Law Web site: www.e-laws.gov.on.ca 


| 
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QUEEN’S PARK AREA MAP 


College Street 


| Elm Street 


University Avenue (Northbound) 
Bay Street 
Yonge Street 


St. Patrick Street 


MAPS 


Queen Street West 


Queen’s Park and Vicinity KEY @ Subway Wheelchair Access == Tunnel (Entrance from first basement) 
: 2s 8 Subway tunnels 
LEGEND 

A2 - 2 Bloor St. W. E1 - 99 Wellesley St. W. G5- 18 Grenville St. K9Q - 2 Carlton St. 

A3 - 151 Bloor St. W. (Whitney Block) (Q.P. Credit Union) L1 - 700 University Ave. 
A4 - 101 Bloor St. W. E2 - 80 Grosvenor St. H1 - 25 Grosvenor St. L2 - 505 University Ave. 
_A7 - 175 Bloor St. E. (Hepburn Block) (George Drew Bldg.) L6 - 439 University Ave. 
' B1 - 100 Queen’s Park E3 - 880 Bay St. H2 - 26 Grenville St. L7 - 400 University Ave. 
| (Royal Ontario Museum) 50-Grosvenor St. (Coroner's Office) L8 - 393 University Ave. 
| B2 - 100 Queen’s Park E4 - 900 Bay St. K1 - 444 Yonge St. L9 - 361 University Ave. 
(Planetarium) (Mowat Block) : (Provincial and (Court House) 

B3 - 125 Queen’s Park E5 - 900 Bay St. Small Claims Courts) M1- 130 Queen St. W. 
(Q.P. Entrance) (Hearst Block) K2 - 777 Bay St. (Osgoode Hall) 
(Ombudsman Office) E6 - 77 Wellesley St. W. (College Park) M3- 60 Queen St. W. 

| 157 Bloor St. W. (Ferguson Block) K3 - 790 Bay St. (Old City Hall) 
(Bloor St. Entrance) E7 - 900 Bay St. K4- 720 Bay St. . M4- Eaton Centre: includes: 
| C1 - 1075 Bay St. (Macdonald Block) (Attorney General) 1 Dundas St. W. 
(The Citadel) G1- 7 Queen’s Park Cr. K5 - 700 Bay St. (North Tower) 
| C2 - 56 Wellesley St. W. (Frost Building South) (Lucliff Place) 250 Yonge St. 
| C3 - 40 Wellesley St. E. G2 - 95 Grosvenor St. K6 - Atrium on Bay, includes: (East Tower) 
| D1 - Legislative Building (Frost Building North) 20 Dundas St. W. 20 Queen St. W. 
| G3- 2 Surrey Place - 40 Dundas St. W. (South Tower) 
G4- 77 Grenville St. 595 Bay St. M5- 415 Yonge St. 
(Archives of Ontario) | K7 - 180 Dundas St. W. M6- 1 Queen St. E. 


K8 - 123 Edward St. 
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LEGISLATIVE 

— enacts, amends 
and repeals 
legislation 

— authorizes the 
collection 
and expenditure 
of funds 

— debates the policies 
put forth by the 
Government 


LEGISLATIVE 
SERVICES 


CHIEF ELECTION 
OFFICER / ELECTION 
FINANCES 


(Secretary, Board of Internal Economy) 
(Chair, Management Advisory 


LEGISLATIVE 
LIBRARY 


OMBUDSMAN 


THE ONTARIO PARLIAMENT 


PARLIAMENT 
(encompasses three areas 
of responsibility) 
JUDICIARY EXECUTIVE 
— adjudicates civil — formulates 
and criminal . - government policy 
disputes through — administers 
all levels of courts government programs 


in the province 


LIEUTENANT GOVERNOR STANDING 
COMMITTEES 


— 


LEGISLATIVE ASSEMBLEY SELECT 
(Members of the COMMITTEES — 
Provincial Parliament) 
COMMITTEE 
: OF THE 
_INTERNAL ECONOMY 7 


(Chair, Board of 
Internal Economy) 
(EX officia'membera sei sect. cot rece ae eee, + 
of the Management 

Advisory Committee) 


1 
I 
I 
| 
THE SPEAKER 
| 


THE CLERK 


LEGISLATIVE 
INFORMATION 


Committee) SYSTEMS 


SECURITY AND 
PRECINCT 
PROPERTIES 


ADMINISTRATIVE 
SERVICES 


INFORMATION AND 
PRIVACY 
COMMISSIONER 


PROVINCIAL 


AUDITOR 


INTEGRITY . LOBBYISTS 


ENVIRONMENTAL 


REGISTRATION COMMISSIONER 


COMMISSIONER OFFICE 
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1&IT ORGANIZATION 


The Office of the Corporate Chief Information Officer (CIO) provides corporate leadership for 
Information Management and Information Technology (I&JT) in the Ontario government. This 
office works with the seven Clusters to ensure that [&IT: 


— is aligned with the government’s business directions 

— advances the government’s business vision 

— supports flexible, responsive, innovative public service 

— enables the Ontario government to do business differently 

— helps make Ontario the best place to live, work and do business 


The Office of the CIO includes: 


CENTRAL AGENCIES CLUSTER: 
Cabinet Office 

Management Board of Cabinet 
Ministry of Finance 


COMMUNITY SERVICES CLUSTER: 
Ministry of Citizenship 

Ministry of Culture 

Ministry of Education 

Ministry of Intergovernmental Affairs 

Ministry of Municipal Affairs and Housing 
Ministry of Tourism and Recreation 

Ministry of Training, Colleges and Universities 


ECONOMICS AND BUSINESS CLUSTER: 
Ministry of Consumer and Business Services 
Ministry of Enterprise, Opportunity and Innovation 
Ministry of Labour 


HUMAN RESOURCES CLUSTER: 
Ministry of Community, Family and Children’s Services 
Ministry of Health and Long-Term Care 


JUSTICE CLUSTER: 
Ministry of the Attorney General 
Ministry of Public Safety and Security 


LAND AND RESOURCES CLUSTER: 
Ministry of Agriculture and Food 

Ministry of Environment and Energy 
Ministry of Natural Resources 

Ministry of Northern Development and Mines 


TRANSPORTATION CLUSTER: 
Ministry of Transportation 
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MINISTRY ABBREVIATIONS 


Ministries are designated by the below abbreviations. These acronyms are for the purpose 
of this directory only and are not approved designations. Agencies, boards and commissions 
are listed under their parent ministry. 


Abbreviation Ministry/Agency 


Abbreviation Ministry/Agency 


CBS 


CEC 


ECO 
EDU 
ENE 
EOI 


FIN 
ICO 


= IPC 


LAB 
LEG 
LTG 
MAG 
MAH 
MBS 


Consumer and Business 
Services 
Community, Family and 
Children’s Services 
Environmental Commissioner 
Education 
Environment and Energy 
Enterprise, Opportunity 
and Innovation 
Finance 
Integrity Commissioner (includes 
Lobbyists Registration Office) 
Information and Privacy 
Commissioner 


‘Labour 


Legislative Offices 

Lieutenant Governor’s Office 

Attorney General 

Municipal Affairs and Housing 

Management Board of Cabinet 
(includes Secretariat) 


MCL 
MCZP 
MEM 
MIA 
MNR 
MOH 
MTO 
MTR 
NAT 
NDM 


OBD 
OCE 
OFA 
OMAF 
OPA 
OPO 
PSS 
FCO 


Culture 
Citizenship 
Legislative Assembly (MPPs) 
Intergovernmental Affairs 
Natural. Resources 
Health and Long-Term Care 
Transportation 
Tourism and Recreation 
Native Affairs 
Northern Development 

and Mines os 
Ombudsman Ontairo 
Chief Election Officer 
Francophone Affairs 
Agriculture and Food 
Provincial Auditor 
Cabinet Office 
Public Safety and Security 
Training, Colleges and 

Universities 


d 


me boreal Healine.and. Wellness Strategy (CRE) o esciiics 3 eae So's ow dint onls aus b isdace ee Gate 223 
PADOLIPINAL TOA CHTICEIVICIEN) oo is. ss OAT AN aig Ce vison eiateaiaee obama yim Meet Bas 441 
Aboriginal Issues Unit (MAG) ........ ete NUR aE DOR eC iis Or eat Cael 166 
ee Aoorremalyrederal Reiations (NAT) 5 oc ois See see ent ies cetera awiaek hb ides Riso tigen 502 
Academic and Experience Requirements Committee of the Association of Ontario Land 
PEMINCY OUT COIN Sarre rttee sie ieee Per es oi gn cd aa ogee ne Sealine: ae Ene ip ol gai he ean OD 
Acogenic standards and hyaatton (PSs). 6... fnew kos wea lbs Fe eS RS 607 
BVeCcesand MonliTyeNer vices (CBS). ee aol a a cals aR panes SS aS 255 
F Aecess Ontario(C BS): iigo.) Ee ae Cie OMG eaminEd Tr. phe Can Mn gies nca eA Aaera Gctas te Oe 255 
Access 40 Professions and irades Unit (TCU). «000s Pee See ae oe ee 632 
- Accessibility Advisory Council of Ontario (MCZP) ...... Be Mteiolotia © Restore wineries aa nes Cpa: 204 
S Accessibility Directorate of Ontario (MC7P) sere oN ies we 203 
Accountant of the Superior Court of ‘Justice (MAG) «... 020s cat Dee en ds ierea eon 
mecountine Onpcrations Umt (PIN) ssi oa wt Ss wy oo SOE Re i ee 378 
ICUTabiAl SCEVICES (EIN) 85 ee se es ae ese WO ee ak BOOM OES OEE es 387 
_ Addictions Programs (MOH) ........ US Ss SEN Ey RiaE DAE IES ENON 5 CMTE ONS Pee aah 420 - 
Administration; Fimance and Eligibility (MOH). oo. ie ed ere nek re eas 427 
TAROT sy yes 'S Bas En aT Fak POs dg GP) BRE ee estiey Be SAU ee oR DUB Lg et eae eA ea ey ees Se * 165 
EAcministrative: Coordination (MIA) 363 265 65 a eS ee ii os ha ek Bis Bee Sue 455 
PRIS AAV GS SCEVICES PE VISION: CEG). 3h 2855 cu ad Sank dta dior oe hole au aber ol weeuae Re eae ae 125° 
EAM InIStrative Services (OMAP). 408 eS a sk Pc as SWS eect ined teu eat eee 158 
Adolescent Services (CFC)........... Oecd diana pai cave eG: PARRERIL- SRgiRECRON cboee ne areca 236 
eAdootion Disclosure SectipnXCrC): 2. 25.5 Sd eh ee cing eA ac ea ee 229 
AdultCommunity:Services (PSS)... 2. 6.6. Fe dee eka Rc Cm ern Shur aC Sateen h 571 
AgiitDésvelopinental services. Unit(ChC) oo. es Ue rae ae Sov eee Tastee a 246 
Adult Institutional Services (PSS) ..... SPAR Lg SoCo OR Neogene PU ren ber 12 NE ry Seth 562, 372 
vertisins Review Bosd (MBS)... 2000S ees Sei ae a ne i 490 
Advisory Council on Special Education (EDU) ............... eR oe SEW eats aia 329 
peneyuReiauons Olhice (NBS) ooo io bade ERE pee ee a igs et ener es 479 
Agency Relations Section (CBS) ..... Geta Bis Ln A NS, Se Sa 264 
Agri-Food Services, Leamington (OMAP)............... Sia Sp cheat! hake SS, Toren eae 155 
Asricor Business services Division (OMAP) = 0.00 a a ee a at 154 
Aericorpy (OMAP) .cs een in OR RR ae ig ie ee vee 154 
Asricultural information Contact Centre (OMAP). sb. a Re les ae. LL 
Agricultural Research Institute of Ontario (OMAF)’ .... 0.4.66... eee eee eet eee ces 159 
Adriculture and Rural Division: (OMAP) (i231 Pee wid a ee DOR ae 138 
Agriculture, Food and Rural Affairs Appeal Tribunal (OMAP) ....................... 160 
PREIS SSVI OC AUT IO EY osc htc casts we az sd oc pb pie Vitis nh kt da Le OD Des OCALA. Lut a 409 
As LIE: PIVEN ok Ges a kes ier een wu estas eatin ie Oe Ane ian CRRA bee oes 409 
Air Policy and Climate Change Branch (ENE) ............. YY auiaie Sh Haak ime 354 
Alcohol and:Gaming ‘Commission of Ontario (CBS) «00.0. 66 ce ee LG RN RSA 295 


ORGANIZATION INDEX : 3 


ORGANIZATION INDEX 
A 


Alexandria Land Registry Office (Glengarry #14) (CBS) .......... 0.0... cece eee eee 271 


4 ORGANIZATION INDEX _ 


Algoma District (MAG) 5.5.00 aR IE AS ee oe Pe 170 
Algonquin Forestry Authority (MNR) ................. sei rie a ta ag er iar 535 
Almonte Land Registry-Office (Lanark #27) (CBS). -k20. 2s ee eis es oe oes 271 
Alternative Payment Programs Branch (MOH) .....................0.- Sree eae 425 
Alternative Payment Programs Unit (MOB) i200 23oo <5 sas nee ees ets tee 425 
Altemmative Setvice Delivery (PSS) -\o anion. tee Be Ws iter ae mee 562 
Analytical Services and Cabinet Office Liaison (EOD). .............. 0.000002 eee eee 338 
Applied Research and Development Branch (MNR) ............0... 000. e cece ee teee pes an 
Applied Research: (PSS ) wk aR ee Sa eee ee ce a rae eg 609 
Aquatic Research and Development Section (MNR) 32 0.2.0 3 Se 527 
Aschives of Ontario (MBS) os etn ae a ae, Cae ATT 2 
Area Otfices (ENE) (ic ten Gee cS ele Ak See PETAR eee eee 363 
Atéa Teams. (NDM). soars eee A oe Fringe BANS DREN A eed 2 556 
Art Gallery of Ontarto' (MCL) «50.5.2. eres ee ee eee ERC! LSS ae 307 
Arts and Cultural: Industries’ Branch (MCL). :.:o.56i cE PaO A ER A Pe ae ee 302 
Agts-and Cultural Industries Unit (MCE) 32.0005 St ee eee ook 302 
Assessment, Placement:and Transfer (PSS)... 000550 US IRS Be Pee SEE 574 
Assessment Policy Unit (EDU) ....... weisaatasefacere'd Saltire Vibdat eee Pare Pa tote arm acta ene 324 
Assessment Review: Board (MAG). ies. ce See Se, Oe es 164 
Assets and Distribution-(MBS)is.. Belin. ntonl cs eee ee ee ae ee 489 
Assistive Devices Program/Home Oxygen Program (MOH).............-5........-5-- 435 
Athletic GCommissioner’s-Office (CBS) icc ooo. Fa Se FSA hele Se Ce eee 261 
Audit-Controt and Analysis (FIN) «2°. once. iP i Fat oe ee 382 
PIECING © Secince cs sate nate ty ature fal eis BAN Aileen sa ne OR nears ene, Pee 380 
WuditServices-Branch (EDU). ~:...:ci.-cnARaeee sae en 2 Ce ere 315 
Posdit: Services. Branch CPEW)ie-es38 ins ae oe eles PA Ole ve Le ee 627 
Automobile Insurance Diviston (EIN }ee< 3 Tani a ER EIS AE ee ee eee 387 
wutomobile Insurance-Policy Unit (FIN)=. c:. s)..q2% 50 ect na hee ed Pe ea 387 
Aviation and Forest Fire Management Branch (MNR) .................20 20-20 eee 514 
Batrie. Land Registry:Office (Simcoe: #51)(CBS)... 1... Re ee. 8 a 271 
Beef Cattle. Financial. Protection Program (OMABP):. 0... 2.0. LPR) Sa 145 
Bell Cairn Staff Development: Centre (PSS)e =. «2p. scant 2 tn eee ee ee oe 564 
Gelleville:Land Registry Office (Hastings #21) (CBS). Ata as Os 272 
Board of Funeral Services (CBS) ......... ween naina, 1 A DO PRES ee IS ae ae ae 264 
Board of Inquiry (Human Rights Code) (MCZP)..... < sncualbieg talie Ss gu Lgcs 10 scbgaces rode eater aaa 212 
Board: of. Negotiation: (OMAF) * 3.5 .00 5 a SPR SRR SL ae 160 
Bookbinding Centre (CBS) 6 6126. 5 ciniewre-o axed cal a pO Raia eine a 268 
Bracebridge Land Registry Office (Muskoka #35) (CBS) ........ Ne eee peas 272 
Brampton Land Registry. Office (Pech aaa (GRSyere tc sal. isk eae 2 tas Boa, eee 273 
8tanch Operational Support Services(MOH) 3% /s\.2.c o.c..iitny a eae aoe Ce ee 405 
Pirarit Canty (VAG aio arate in Rae Sisto accel easier lye ia rec cos na nese ve, a 170 
Brantford Land Registry Office (Brant #2) (CBS) ............00.0 0c ccc cee ce esses eees 2139 
Britive Office (MT). invesecers Giese sina sa join <oserein ea hd DRAB 2s See Se) Sa eg 657 


Brretmes and. Issues Unit (CFC)... 025... 128.0. ree aah eee he Fre 214 


 nieanion INDEX — | R ) 5 


Broadcast and Recording Service CEG go ee ee ret aie 128 
Beto SEP ICE CO) oi 6 Sees oye main 3s RS HN, eo wittaa td) A 137 
: Brockville Land Registry Office (Leeds #28) (CBS)......... OL Lh earl aoe ene encarta an 274 
Midese County (MAG) 6 re as ee eee ee apt elaine hid 170 
Bees et Secretarial (PEN es eo ee AT ee i er te ei ees 368 
_ Building and Development Branch (MAH) .................45. pe PAG Lee atone 496 
: Building Code Commission (MAH). . a ee ae COAG oe enh Vga aa es 497 
menainess Analysis Unit(C PG) i eo os Sa ee a aan ae ee ee eee yA! 
Business and Economic Development Cluster Policy Secretariat (EOD ................. 337 
meeomess and “inancial Planning Branch (PSS). ess psseee ey sale AG Vee 586 
- Business and inanciai@ inne Wait (Pos sk oy ae eee oo A ee 601 
_ Business and Fiscal Planning Branch (ENE) ................ Lae pei eee ee Oe 350 
Parciness:and fiscal Planning Branch (MAG): oss. e500 cb wee a oe See ee 166 
easiness Applications Support (OMAR) =) 0. ee sas es ea 156 
Me usmess- Development Branch (CBS). <0 120.5. 5s Fs ee OR eee ee 254 
~ Business Immigration (EO])........ a A NOS i Ngee RAT Ciecta greet Rel TG Tar ery Gaerne 341 
eisiticss Improvement Office (MOH):..... os. 4 5. oe are ES are et re - 402 
y Business Improvement Team (CBS) ...........0.....6. Moree cbhae eet 270 
: Business Management Division (MEAT), oe) oo ee ee Ga ea an ai 493 
= eBusiness Planning and Allocations Unit (CFC) «0%. .0..6¢. 0 ER ee a 221s 
_ Business Planning and Corporate Services Branch (CBS) ..........0000 00 cee vee eeeeee 294 
- Business Planning and Corporate Services Division (CFC)............. 0.0.0.2 cece eee 219 
_ Business Planning and Corporate Services Division (ENE)..............0 000-2 e eee 360 
Business Planning and Expenditure Management Branch (EDU) ........ Be Mere Sop cs rca 315 
Business Planning and Expenditure Management Branch (MBS) .............. sper eiass 485 
Business:Planning and Finance Branch (EOD). 0.53. 6... ee ee 334 
Business Planning and Financial Management Branch (MBS) .....................5.-. 479 
Berrisiiess Planing and standatds (PSS) ii) s ns ae ee nk ee Cee ae ‘603 
Business Piangine Secretariat (NDM)o30 2 ac ee Ree ee 541 
IBtsinesstrrTaciees Umit (OPC) soi ics yeah empep e eine SE I Dae ee 221 
Business Self-Help Offices (NDM) .............. DEEN eee Dake rt ie Orpen gy ILunsol ay: 557 
Peusiness Services Branch (EDUY . 3 6 os oe ete a ak dee ee 317 
EHISITIESS SEEVICES OLIICE (NLL OD): os oes Rae RL ae ae, aria, Bie saeco 654 
Business Solutions: Branch (FEN) 365 Fen ee es el eR oe eS ie Be 367 
Business Solutions Consultants (PSS). 2. 0.05 9s ee Lee ere ee BG B84 
Business Solutions Division (CFC) .............. fp ite ta ae PRL Fa eer RRS vated Gray pr naenas 216 
Business Solutions Division (MOH)! ).2. 24.05 Pho eh pe Pos eee 400 
Business: Solutions Group (OMAR) 4652005. Gates oe eee ae 156 
Business Solutions Services - Forests Section (MNR).. 0.0.0.0... 00. e ee kee eee eee 333 
_ Business Solutions Services - Natural Resources Management Section (MNR)........... 533 
_ Business Solutions Services (NIDDM) 605 6 obo CO ise ea aes Bt Pass rey oe eae 542 
Capinet OLice [OPO Y ey es e's heey bo ob Ane Oey Gee Noa, breaks weer iy © eee ee 
‘op iTewras Brilsed Biers teh 41, (Oly b mney aia aien, Ain ee ne ene MITE Soon) Ry ete hn 444 


Bm tgnacity mssessincnt Oitice 4 MAGI) 3 area 5 Sk oo gd 2 wi ee artes Pea at Se 190 


6 ORGANIZATION INDEX 


Capital Markets Division (FIN) ....... ef care wR we D Re eee he Cle reece nee re eae ganee ee 393 
Capital MarketsTreasury Division (FIN) sc oo 2 5 oo a oN nis whe ete tet tegen ete Cee 393 
Capital Services Branch (MOH)................ APC aR 1, RR cate oie ONT a ana! 404 
Carrier Enforcement Program Office (MTO)....... yy secs lal ES ons hn a 663 
@arrier:Safety: and, Enforcement Branch (MTO). ic... SecGen cee owe las ok Seine 663 
Carrier Safety. Enhahcements‘Project (MTO) «<<. 2 SR ia es 663 
Carrier Safety: Policy: Office (MTO)- so. 5 Sactya A ee ea CT Pa ea Sa 664 
Carrier Sanctions: and Investigation Office (MTO)* 2.2020. wnt. Ph tietee Ce a ee 664 
Cayuga Land Registry Office (Haldimand #18) (CBS) .......... 0.0.0... cece eee eee 274 
G@AC-Branch (MOH) 8.88305. See oe Se SE SE EET Sea 409 
Gemeteries Section (CBS)... 2. ie oo ee rs Rs ae, a es 262 
Central Agencies Information and Information Technology Cluster (FIN) ............... 366 
Central: Area (MEL) 2 5. oo 5 Se SE CE RS ee a ee ere, 305 
GeéentrabArea (MER Kis fois. See PEW alee a's CSc eee od Dane geet 1s NC ee 618 
Central District Field: Offices:€PCU) 25 as Fe Sk cae a a IR Oy ee eke 635 
Central East Driver Examination Coordinator (MTO).............. 0. cece eee e eens 665 
Gentral-Bast Region=Newmarket (CFC) bs v.06) ote $5 i. 3 RO aa See 231 
Central: Public:Health Laboratory (MOH). ~ 2042 is oe tne ed SRF ae eee 432 
€entral Region: Drivers and: Vehicles (MTO) «25.5525 SO OS ee ee oe 665 
@entral Recion East (MOM) So50 a kis Pee Ie ee Re a 429 
Central Region: (ENE) 26 “isa os ae SR ene i OR CB Ne Ane 357 
CentrabResion (HON. s wise < see St To CR Ae es ie aie eo tie ct a Seen cree ae 335 
eSantral- Region (LAB pies: 5 2:5 3GbS . 5-0, CREAT ER ie: 2 at eed ee ees 469 
CentralResion:GMIR)« sei, cic. co TE ES eS atte ee ees 614 
Central Resion{OMAP) 003 ook SEF ae Ray Oe ne. aa a 138 
Central Region (Toronto) (MTO)..... va ac ele sack Bhs NO Wadena ame SEDI ca ages Ceti 646 
Central: Reeion: West (MOH )in cbt Se A NRO hs Rts ct ee ee 429 
*@cnteal ServicesUnit: (GRC)... Ades S Biss Sok OA ee eee 228 
CentrabSonthRegion-(MOHy os Bee COR wick CASE ee eer eee 430 
Central Toronto Driver Examination Coordinator (MTO)............... Re seen rite a bee 666 
Central, West Driver Examination Coordinator (MTO) <..70:. Ea eae es eee 666 
Centralized: Finance: and Administration: (FIN): <6 occ cn Ek hc SR SPs ee 380 
Centre for Northern Forest Ecosystem. Research (MNR) «2; : ao ee eae ete eee 527 
Centre-of Porensic Sciences (PSS)se 2 3 U-tis. SNe ne a lls ee 603 
Ceninieation and Accreditation Unit (PSS)i ot. 8 fe iw . coe eee epegheen 607 
Gaaplaincy, services: Ontario (ChCP ni nets is GAG ls A ee ee 229 
Chatham:Land Registry: Offices(Kent #24) (CBS) 22... n0 . SER oe ee ee 274 
Chief Justice-of the:Ontario Court of Justice (MAG) «2. 0... PAF YS Le erator 184 
Chief Justice of. the Superior Court. of Justice (MAG) iat ie ee ae Hie 184 
Ctuld Abuse:Register Section (CRC prs nae. JN IIS Le Re a eee 229 
Child and Family Services, Review Board. (CFC) :...52 0a. <4y a Ce ee 229 
Child W elfare-and Young Offenders Branch (GREK Serie on boas sede A 224 
PALL aveliara Review UnitkCr Cy) fies ga eee ee ee re lg 2 hen pe neamenees 230 
Samirei with SpeciatiNecds Branch (CRG ise oan 5 ts eae ok Rie Leb Os x ee eee 224 
PS AWUELUNLAGS) 2 2 SES! 1 Wace eas oe Oe es eee ee eee 189 
Children’s Programs and Corporate Systems I&IT (CFC). ...........0 02. e cece ee eee 216 
Goitidren’s Services Unit (CRC). 2 ioe Ga yds nnd pw bo le ee ea ee ee ee 247 


Atizens’ Inquiry Bureau (CBS): ois ve ea ee wk ae Sk a LE Dee Lene eel 256 


ORGANIZATIONINDEX = | a 7 


Be is Develooment srancn. (MCZP) no ane eee eae ead h % ox Sted s 204 
ibtaccrishiqy Division (MICZPY 2 oF ir et WS ew ML nis dees eae 203 
City of Kawartha Lakes and Eialehuirtaie (MAG ea le, Meaty ok oe ool pets 170 
: Civil Remedies for Illicit Activities (MAG)......... Pile een) Fas OR ere Me PR Meeeey ee 193 
- Civil Service Commission (MBS) ........... arate oy i Sae NR Peetu tu ea 
Bens Departiene (OMAP). © o's ok ee case Sha ce dal oe fl eee A va reas 159 

merermns: Ortice (MAYO oir se use pein ert hatte & only eam iy Soreek GANA ead eae 643 

Glerk of the Legislative Assembly (LEG) 7.2... oe. pes 240% SEER Es gern yee aera eh “124 

Meretk SU irice (LE Gr) fee Gas ae nt NG aR Re wets ee AR Ach a eae ope 125 
meement Account Unit (OMA Byes oes ee si aks it ewe. RGSS bey Gelergt a Aca sh assays 144 
~ Client Services Depattinenti( MAG) aia ser ay cane | weed Grea degen e Geos ageamern cane 19] 

ment Services (OMAP)... e3u sets oy oe Nestea aP ae tuee inn Gael aelgs peeb ew ELIS epee 138 

Client Services Section (MNR) ........5.--.-echee0 00% Pare Aa ROMs Brees eee 532 
~ Cobourg Land Registry Office (Northumberland #39) (CBS) ..............0.. 000000 ee 215 
eereritane District (MAG) eer te Pehle o'cis ee gas st a ae Pale wink Ge Ube 170 
_ Cochrane Land Registry Office (Cochrane #6) (CBS) ..... COE SONG Sits ai ie aig Zab 
m-ollection, Management Unit. (MBS) ..0080 0 yin he ee A oe ee es ee Ba 487 
meoneciions and Compliance. Branch (FIN) . oes ev, . acts weet ee wee es Bee 
College of Midwives of Ontario (MOH) .................. at en aS ee ey aC 451 
ee neces Branch CLOU) iio ies a oe) se ns ary hee a PEW os F BRE Pap GeAa ee 629 
Meecmenitces Branch (LEG) oS. ee yo odin oe Beer e eke + hae be ees 129 
MINOT SCLVICES WOT CE Oss a aco oes <a bo ee ee ea asd Coe De eee 582 
= Communications and Corporate Affairs Branch (FIN) ..:....... 00.0. e cee ee eee eee 365 
_ Communications and Information Branch (MOH)........ BOAT oA ae i Ue ae 399 
mommunications and Marketins. Branch (CFC) o.oo oa es ca st oe ee iene 214 
= Communications and Marketing Branch (LAB)... 2.02. 0 oe Aa ewes Saba 464 
~ Communications and Public Affairs Branch (EOD ...:........0.ccceeeeceneeeeeeees 332 
= C ommunications.and Public Relations(OMAP)-. 22... 0.6 ee a a ha ie Vee wes 157 
~ Communications Branch CEIID) oo eck eS See Rane see Pareeee, wysncaten ees rem 314 
me cinninications btanch (ENE)... oc.) ek Age pe ee ees Heed eat. ans eee 347, 360 
merormunnicauons Branch (WEAGY ooo ek ae y Ps oes Aw sein te Hee AR De eee eee 164 
~ Communications Branch PAP, os rt er eg es ae 492 
moomuinications Branch (MCL) 3 ly See Fos ps We ea ee Pe Oe ess 300 
me ommpmications aranch (MC7P) ooo) 53 as 2g SESS he ew Rie Rien es oo'206 
= Communications Branch (MTO). : 22.20.00. ee SPA cies gi onan Rakes as ee) 640 
me Dinmunications Branch UM LR) es os aoe g Cpe Se SP Bese gain a Riri es 613 
Communications Branch (OMAP) V8. 0402. -0 co, 201. oboe GWG sennais peas 136 
(CoOmimnumications DraNcn (POO)? s 64154 oe faces Vis OP Hee EE a 561, 589 

Mommuimicatons Branch (ECU) creed So Sei bes eis VEE ace Gee ee 626 
Communications (NAT) ............... Hite na Rawecd iedtenveiniee tia ssi aiian eh eae 503 
me omminications Services: Branch (CBS)i)4 oa eodowinns use eas Saye etl ale hee ee 252 
- Communications Services Branch (MBS) ...... ti Pek cre cut Saree Les ie ee 477 
- Communications Services Branch (MNR)..............200-- Wien lackey gore Sia ee 505 
communications: services Branch (NDM) ....¢.47 3h Set eh See oe eee Gas oe RRRE RT Knle 539 


_-Community and Developmental Services Division (CFC)... 6.2.2.2... 02. c ee eee eee eens 222; : 
- Community and Developmental Services Programs Unit (CFC)................5.0005. 226 
meommunity and Social’Services I&IT (CFC)... 4.. 2.2.5. He Shaideth S Avene Reh oie 216 
r Comnunity-and: Youns Offender Services (PSS) > 5. ..20 0 naisks meee) bade prumanr ese 564 


8 ; ORGANIZATION INDEX | 


Community Care Access Centres (CCAC) (MOH) .. 2200 600 Sa ae 445 - 
Community. Health Centre Program (CHC) (MOB) ..: 6005 0 ea 55 Diet ne ens ~ 410 
Community: Programs.(PSS).¢ 43.2.5 eas oes a SP a eae es ee any 603 
Community: Programs: Umit (MOH) iF 5 24 tases tase ek le tates ek ets ee a em 440 
Community.Services1-(GFC) o 32 auie fs SHEE oe a So 0 ree en ee 237 
Community Services 2:(GPC) os:sia.g REPS awesome 238 
Community Services and Homelessness Prevention Programs Branch (CFC) ............ 223 
Community Services (C.S8:) (CFC) ¢sc uk Sees nS. EE es ee 237 
Community Services Unit (CFO) gic i esa Sa as 5 1 bec i ee ee 223 
Companies and-Personal Property Security. Branch (CBS). 2. 0... 224k a wes 266 
Competitiveness Issues: Unit (EOD) so yaa.o sa. Pinas 3 ee kee eee ee re 338 
Compliance and Consumer Services Section (CBS). 22.00 eridien ces POE AT 262 
Compliance Review Services (CFO) oi3 S55 ae e's oo ET Pak oS oe eee ee 246 
Comprehensive Audit and Investigations (CFC) .................. ot. Bet ee TRS 219 
Consent gnd'Capacity Board (MOH): ee isis clk sed ne ow a ee Tee Pee 448 
Conservation Review: Board (MCL) 3)... sas 2504 Et SR ae ee 3074 
Constituencies - Members of Provincial Parliament (MPPS) (MEM) ................... 116 
Constitutional Iuaw. Branch (MAG) 4s 6.25 <i C56 DOE 2d A a ee 193 
Construction-and. Operations Branch (MTO) « / 20.35.30. reeds PEGA 643 
Construction: Health and:Safety Program (LAB), *: i-2. 36254 624 0% S144 EO ee es 459 
Constniction Office (MTO)< 20sec id on Ped PSR ras oa Re eee eee 644, 654 
Consumer Services Bureau (CBS).“: cca: wees 0s ee ee eee Se ee eae 262 
Contract Gomphiance-Unit.(PSS). 2.00 5... ba Ae SE eA AUR ER ORO a 563 — 
Controllers Office (CFE): = 2 oa sige Sse ee eee Gees, Vet Ae 221 
Controllership Office (NDM).<. is 2/05 sce ce wir sc Pl, Be ee 541 
Coordinated-Services Unit(EDU)- 530.2 3:05 daw ce ROOD Pe EE: RR ARS ee 328 
Coordination and Analysis Unit (NDM)....................000- ES Rios Aaa 558 
Copyright Unit (CBS) essa suc 3 bide Fs ASU OR OE ROL eee 259 
Comwall Land Registry: Office (Stormont #52) (CBS). sac. 03 oo eee eA ns ES 276 
Corporate Aboriginal Policy and Management (NAT) ................ 0.0. c eee eee 503 
Corporate-A gency: Relations. Unit (MCL) i e505 Poise es oes ALOT Es ete ee 301 
Corporate and:Commodity Taxation: Branch:(FIN): #2 i .sc2 3. see eth eee Cae oun 374 
Corporate and Field Services: Division (EOD) 3326: ogo. 6-23) ode oa hoe ee ee ~ 334 
Corporate ‘and Quality Service’ Division (FEN) .f:50. is « 63. 65s De oe Pe 368 
Corporate Architecture Branch (MBS) ci 50). 403 25h Rca aw tesco eee Cee een 483 
Corporate, Communications Bureau (PSS) 2.-2e5 (2. 24. ka os ed Ore ee 600 
Corporate Coordination Office (MOH): : vei Lei gci as oes ae Pee et Penn en 403 
Corporate Finance Division (FIN): 3.4346 fid4teis fide ves oe STS ee eee 393 
Catporate Financial Services:(MOH) i ees3 65 Sins Fee NE eae ok eee 407 
Corporate Freedom of Information and Protection of Privacy Unit (CFC) ............... Biya 
Corporate Labour Relations/Negotiations Secretariat (MBS) ...0............... 000005 478 
Corporate:‘Liaison and Resource Service (MOH) 33s 2. 1S 2 Pe ora 415 
Corporate Management and Services Division (EDU).............0.0...000.0 0000 e eee 315 
Corporate Management and Services Division (TCU).............. 0. cece cece cece 626 
Cotporate Management Branch.(MOBH) « 4.0..5:.).2 SOIT PIC eee a 402 
Corporate Management Division (ENE): 27 6. G92 Pe ee 350 
Corporate Management Division:(MNR) ; é.<¢ 64443 ode A TOO eE ERR a 506 


Corporate Planning and Finance Branch (FIN). « 0. PC Re ae OP 368 


ORGANIZATION INDEX | 9 


Corporate Policy and Intergovernmental Agtarseds ranch. (CHO Vas tari oc ee hae Re eee 219 
Corporate Policy and Public Affairs Branch, Director’s Office ey PUR ae etree rate IRE, 389 
BOLE POUCYDEANCH (IVER S) soo: freak we erie a Manoa a”emig Ao Ben GG boinc Pane es 6 eos 486. 
RTC ALC POMC y SIT ALICE CVIOED ed. rear sae Spcs tb es “Fuse Bd ee es Gig ap Gea ena SBR e ORE 436 
BORA ONC Y STANCE SO) fis a ac eins Wee ae a tIS eee sm Reeae Ghent eM Ree Gian Bie de 
mearporate Policy (MCZP) no 8. cates nian ee eee aL ex OE ee 35.208 
eee ORAIC POMCH SCCECCALIAL-CIND) IVE) 00505 Fo wird byarcaire, 0 Sp nae RE acy LEW ae GER ake Mee 540 
eorporate Policy Unit (CPC) 20s. ee. Fee. SSE ON Ae Sake Oa Re RET ec Rinler  Oe hae aR ie aa Ds A te He 219 
meorporate Policy Unit (MCL) ¢ icc a ee ES SS pe tade re ood tao teat orca he WOO NS i 301 
Corporate Projects and Freedom of Information (OMAP) Sn ee ga Recag eae Sat ON RPP CHEE 153 
@orporate- Research and Evaluation (PSS)... fants. eee oe ee Sa we eS 587 
eee CE ATC ANCSOULCES FI FONCE VICE) eo etre Seder ens ball b Vieceo mane eae Dain eee 304 
Marporate Resources Branch (MCZP) 20.5 oes ee ore Se a cas ON 208 
Corporate PRCSOUICOS SEATON) CIV BIN) acids 5 Seed ees So he eae Aaa wo ees eae penn aes 616 
BeeEpOrate Security Branch (MBS). oo oe igs he On inl sere vate g habe oh ain vine wna lg ott 481 
Corporate Services and Organizational Development Division (MOH) ...... Siege ree 402 
Muerourate Services Branch (FIN) So eo ar ia ee ho a eee ec og Pe sie tee 389 
mecrporate Services Division (MTO). 2.650 2 ool ee ee ei oe etn ene 641 
sorporate Services: Management Division (MAG) . 2. 202. 2.6 oe es cece wee ee ng be ee 166 
Corporate Systems Branch (FIN) CI BOR Sa UR a RT ae Bey SO Aig ont AGRE ra Se SSR ik 367 
Corporations AR SCAMCIN RUN le a a re odiahae meer, eis cuits sa evs anes lace eumuel'e amen dearege Paes 6 Ay 
Meee HAL CONUS (PSS) ee ae ae he eo ey cae, eat 566 
Correctional Services (PSS) ..... igi s doemesidatie wtasaliaee i CU ARS y re ee aeee - 561 
EC IGNS AES) rie ete eS oy a tk ew S Oe Se ME pe UE oe ates reek 562 
Correspondence Unit (CFC) ..... aa Ie A teagan SEINE WER ORR ay PFS eS of ape cle 215 
Corridor Management Office (MTO)................2.0005 mga s x tuashies eve serait ite ae 647 
Council of College of Veterinarians of Ontario (OMAF) .................. Sa RN ea 160 
Council of the Association of Ontario Land Surveyors (MNR) BUSS cag eine va 0 atte SEs asia MT 535 
ments oF Appeal ror Ontario (MAG) ooo 5 oc e hide ek er ge cee eg oo ve pete Ree, 183 
Court Services Division GIVER cas ered ne sh casa y teh goal sista ay MeO a ear ais ea ae 169 
MRIS IOICO SA NEA ee a ce ao aed ee ge ik ge es ea 170 
BERRIECS OE AUISEICE CIVIC) co ice oc coe shai uk ook Coke iAles oko RHE REM wo iweb te abe ee onl ikea eR Nhe: 183 
AI VO SELVICES LOMAT) Coes ie gla ede dr Oe bag bm ASR RANA incgs al eee AE a! sh em peels Moneta 136 
Criminal Injuries Compensation Board (MAG) ........... 5... c eee eee eee eee eee reine hQ 
Briminal Intelligence Service Ontario (CISQO) (PSS) | cacinkes: lee abs sistas Rd 4, oes oot 602 
Bee TIAT TATE VASE AVI ois og foo ais a ire ogo 0 Aenghs Raabaewo anes oe RISA BRAS Aa cet ta 184 
Meee LeCImOlogy COMA) 8 2 reins soso pn ws the 0 PSs Pe Lee ay on re eee 141 
Crown Law Office - Civil(MAG) ........ REE ee rt ee ee 194 
mecown Timber Board of Examiners (MNR) @.. 0... «:. si Siskel a cchigrerety ig vio mrdein lo pe ices 536 
men tutal Azency Coordination (MCL) 1.0 vaste. v agi 840o ante 4s ok od LS eee re ach te 302 
urriculum and Assessment Policy Branch (EDU) ... «2.4 fe ce ee ee ee ie eee 323 
meruaity, Review oard (CFC) fo iyi Ay nag kGk vauree phen ste ates eae a eseageoO 
Customer Action Centre (OMAF) ..............---- As a the A aa a bl a al 159 
a ustomer Information Services Office (MTO)...... fc... 08 ee ese eee evs enceene teas 641 
meustomer Service and Marketing Unit (CBS). ..).2 ssc e th et aes ee 8 a we per 260 
RPE CE MBS) 6 F559 one pase ne Php See oe SC aie Dead) 481 
i 


SOS F 


10 _ ORGANIZATION INDEX 


D 


Dairy Food Safety Program (OMAP) 232555 ce Fg soe seo eid eh peta cae ar pee eee 145 
Data Management and Analysis Office (MTO) ................. Set RA ee Gana ee ee 660 
Data Management Unit (MOH) ............... PUN ena RAR EEO Pan SP it a i 413 
Database: Manarement (NDM) oo oo... ec alent EP te OMAR TSE MEG ARS SA RN PGI? E - $43 
Databases and. Directories (BS isn i s5 seen ot. anes Pee a ee CE MSN Ihe nha ea 256 
PIEDERECOVELY, NOCUON CI Joo 5 oats sca tosses ce ete ae 263 
Debt Retirement Charge Program (PIN) * 3.o5c% 22 as) Sy 2 Pl ta cc's GG geese Gunes oe 383 
Delegated Authority Liaison (CBS) ...... Be ip seid id. sua ategnacala E573, age gale eee ye See ae near 264 
Delivery of Government Services (NDM) ER ESI I Tarp ER RS ROR NAMIR MERRISE in EASES DY 552 
PICIVETY; SOLVICES (MAS) crite ee Ge wach of rac Re ns setae sy 4 eh ae ga aie eee ams et 482 
DEMONS AON SCHOOLS CEU. ao ie ae ae ote aeete aorta fap a aceasta el aes nee oa ae ee 320 
Deposit Insurance. Corporation of Ontario PIN) « 0.2730: wasacls Cae ee see oe ei . 386 
Deposit-Laking Institutions Policy (BIN) 2. seu. 5 ae gin 0 gig hn nent ir oe aoe bye 
Deputy Attorney General (MAG)............. Secgukie tc Speen ie okie ae 9 cs Sagan a 164 
Deputy Fire Viarshal (Pod) ay gate ak cally cate atte ge oem SAL ts) ae Nee eel Shes eS 608 
PIES NUOIESCE DIN eat acauir cia sabca oie aay ee agit > pos er ae a RIGPEMIN S CY Dah OR 31T 
PUSEACTITFIOIICS Pio) co sds Su esse We Ge eas eas cea Oe Van nies Copa 593, 596, 599 
ten TONG CNELCS CP oasis oe 6k aie aces. Rae ae Heh Se ec a cha aR neater Rn aa . 568 
i pevelopmental Services. Branch (CRC a oe ia ar arn en ee ig eee eee oat 224 
Daabetes Program, (MOH) ey eae oS he Ns ye ie a TAs se Pein cienet ea eit eae Bites . 410 
Direct Payment and Regulatory Programs (MOH).............. BAe oS Rpts lah isha se . 440 
Directors of Crown Operations (MAG) ........ Be eye apr Ragen Ma itp RT ple. ea Sy. 185 
Disauuty: Adjudication: Unit (CFC) as Ps Sopa ag ws a te ee 231 
Disease Wontrol Service. (MOE) | saw Se es ee NRE Geta led Nake peg he § 415. 
Dispute Resolution Services Branch (FIN)....... enable bath. tps SYS 5 eee ed ae Cee ene eee 390 
Pistict Health Councils: (MOH) ic ee ee one ee ae eet ere 449 
District OF hces CB DGY 5 secrets ss ae et ee ee eatin, a ee eae tee et are ee 319 
istict Ofhces: (WARY eae er aa ce Na ce te cag ae te ee eater 461, 462, 463 
Pavision’Services Office (MTO) s.r ee 656 
Divistonar Coordination Uniti (MOH ier oe et i ee ee ee eee 403 
Personal Decision Support Wart: (MOH) fee ea aay eee ee eee 412 
Divisional Finance = Hospitals (MOH): 2.7.5): 3 tine ee we Se ee 5 eS See 412 
Pevisional Finance -i\Long-Term:Care (MOH) os oo ee ee ae ee 412 
Drvisional Finance - Mental-Health (MOH):-j.5% > ors uae fo ee ees ee 413 
Dsvisional Finance (MOH): os 28 sco sete 7 Re i ne ee 412 
Domestic Marketine Unit (OMAP) > ii Oo ase oat ee A ed ee ee 147 
Damestic:Violence. Work Team: (MAG)its/.04) 0 AA a ee ee 196 
Drainage.and: Hydrology Engineering (MTO) +202). ane. 4, SPP a. See 647 
rive Clean Office (ENE). 32-50 Neh. ee isa A a eS ee 352 
Driver Examination Centre/MTO Issuing Office (MTO)..........0.. 0.0.0.0... 0c eee eee 665 
Driver Examination Centres and Enforcement Offices (MTO) ..................005 652, 653 
Drog:Programs-Branch (MOH) °2in5 a oes soeetaints 6. ed 2 ie ee 426 
Drug Programs Management Unit (MOH). 295. 6023 2 Se ae PI ee 427 
Drug Quality and Therapeutics Committee (MOH) ............ 0.00000 e cece eee eees 451 


Drug-Testing Laboratory-(MOH) ice es iain naa dd biome, (OO Eee 434 


} 


BO VETIINCNL Dale WITS). he conto aulje ves oc Se Geis ohn aah Saleh TUS pare 484 
Berny Reading and Early Math: Project (BDU)i 6 eS ec A ti a a2) 
Early Years and Healthy Child Development Branch (CFC).................00.00 0005 225 
Bey Feas « nanense Fund Branch (CPC). ac. Sk le Os Ea eee nae en gaia 22) 
eA CUMIN A UIIVILNE tarts eer ye oe he a ss ein A een dels Mw Bie 8 Thy TEE iced EUGENES TR 139 
Meester District Picid OHICeS (ICU) o.oo Bw oktoe ws ced ne 2 ol She ed Ss Dao ae ae eae 635 
master Region - Ottawa (MOH) ...o3 2.02 Selle ee ees CEO ge SEEN Mika el arene Se 430 
BeeeSUCE) IsCOLOUL (EINES core 52a esis Rare Metin ale eleue ach Boake poe Phe eee Ld VAM GTI 35:1 
Be ROO ION CEO) eA. spaces oe ee ee Laker PUL e Eas POE Tae eu neien 335 
_ Eastern Region (Kingston) (MTO).......... sve Rae” MALES ELO: WME nC: sine pe pe eg 649 
BES SOME CN ee nas 3 yas hor Ss scodes os aie chown Drab ade g eeMT Et Si Eee Ween ee Ree aT 614 
Ber. Slate rrearst Block Operation q{EOl): 20)... Gee iter eh. ee cm ec aet Ps ate 333 
Economic Development (MAH)......... meee te ys kd oie ae fee Gar a tate Bonne 492 
Be onomic Development (OMAP). se. a, eo ed ee ee ee eo are 141 
weonomic Development Strategy Branch (EOD.. 7... Os055) 3. aoe. ae a ee 337 
~Economics and Business Cluster - Information and Information Technology (CBS) ....... 253 
Economics and Business Cluster - Information and Information Technology (EOI) ....... 1352 
Economics and Business Cluster - Information and Information Technology (LAB)....... 456 
maucation, Awareness and-Outreach (MC7P) So fe. 0F sn AAS bud PR 207 
SBCA FINANCE Braned CEU a. tactic cornet eet katie OMS bah PERI, SR at 317 
Education Information Service CEES HEAD ye oouauhes Goeh ve sated Da eee ee ee eh eee 466 
@ducation Quality and Accountability Office (EDU)... os. Le a eee ee ds 330 
Education Relations Commission/College Relations Commission (LAB) ............... 471 
eecttical Salcly AMIROLLY (ESA) (CBS) oo. 0. 55. io ese ahnce cosesne Parte Skin 2 Ie EE 264 
BEC OUCY BLANCO sy Cynic eer dirty cp are ees Hoe aly cea nar penne were 361 
Electricity Restructuring Office (ENE) ...... PS ate tos Beant PN eis Bia lee ce obirara aging 22 361 
Berenientary Curnicuiuin Folicy unit (EDU) 3. 4 es y yee ee ea eke ee Oe oes 324 
Elementary/Secondary Business and Finance Division (EDU) .....................04. a bi 
ean County (MING nee ck bake ce hed AERO Ue tor Et a TEN RE a Bice 171 
meeaervency Mealtitocrvices branch (MOH) 00 ei. ca ation Sate ates Stes ate ene eal 410 
Emergency Health Services Provincial Field Offices (MOH) ............... 2.00 .0.005. 411 
Emergency Management Ontario (PSS) oo. os oe. Ss) ae ae ee Pe ae 603 
manersency Situation Response Team (OMAF) «*.).... 2 fe De cae o EI as 152 
menployee services Braich (BOD) (i459 Gh wees aes oS fice vinhe Pe he AML aoe an eee eee (334 
f Employment and Business Development Division (EOI) ................. 0.0.2 .0000- 337 
memployment and Labour.Policy Branch (LAB). .200 0 en ee ei ee 465 
meenployment Practices Branch (CAB) oo a See ees ie 2 EE Beas 458 
Employment Standards Policy Interpretation and Appeals (LAB)..................6.-. 458 
BLS DIVISIOD CEN Ear youn cps int waren ok sn erm eae ee ie ey eben 360 
Energy Economics and Financial Analysis Section (ENE) .......... 0.6... eee eee eee 361 
eEnergy (ENE) ........ eee es, Se en Sa NRG A rane 360 


a 


BoD AMAG eo ee ide Seite he, eho cdeue MRlY Bent basa, 171 
Beeitiate Pict AUC (EIN) gee es eon a SnGveniog ti Asie 383 
Meeritiam Reign (MAG) 235 oe ee ee eee eS BR oss arrestee Let 


E 


ORGANIZATION INDEX 7 . - 


Cie Nps te eee 


12 ORGANIZATION INDEX 


Energy Policy Branch. (ENE) 50 co cc tgue tore ase on a Vee arn te Cerne ee pies em Pet) Rates sae 361 
Energy Pricing Competitiveness Analysis (ENE) ‘i. 2 2c 3.. iri ons wr ee oh eee Same ne 362 
Enforcement: Branch (MNR) sj v6 S.0ss\. cos ac a, ye ae ce ene bw GON SR Re en 508 
Eneincering Office (MEO) isi; tierce al tee gk Se tr. Peas eine oie o ole see et ae Cea 647, 654 
Engineering Standards Branch (MTO)........... “Sos Gite 0 Nabcicaa- die og Na ae a ane reas 656 
Hatrepreneurship:and Field Services Branch {EOD 75 aa os cc ee ie So ae 
Entrepreneniship (hd). 8s 235 ceca sseettetn Bee 2 5s ee ane ee cee ace en 335 
Environment (ENE) 5.03 ico oto alein We ze ple Tapia guae ehiaigea wo Wael © Scat tate pe ace cae 347 
Environmental Assessment and Approvals Branch (ENE) 5 ARIS SCRE RNR. greet. Sarge eee 349 
Environmental Bill of Rights Office, Freedom of Information Office and Information 
Resource Centre (ENB) oe Lee ee Pi oe wath. Wee Pee etee oe iae 350 
Environmental Commissioner of Ontario: (ECO) nono ove ss esas alae tee ook ee aS 132 
Environmental Economics: (ENE iso) te ih cand Gk go ke ee aes ee a 362 
Environmental Health and Toxicology Unit/Safe Water Unit (MOH)................... 415 
Pavironimnental Liaison Office: (ANE). 3. uid oie ee eee eR 354 
Environmental Monitoring and Reporting Branch (ENE) ................220200 ee eee 352 
Environmental, Partnerships Branch: (ENE) 300s oe so5 00 ence niw on een ele ee 352 
Pnvironmental Policy and Standards (MTO) -n5 02.2. Goleg..% Rails i Sonnet kh ee eel ee 661 — 
Environmental. Review, [ribunal. (ENE)... 5.0.55 ng Sheen ee ae ete ee ene 362 
Environmental Sciences and Standards Division (ENE) ........... 00.00.00. ec ee ee eee 351 
Environmental SWAT Team-CENE)s ©. oc iis: cist ceo 38 bo ca ee eh ee ee 356 
Epidemiology.and Surveillance’ Unit (MOM) s. 2 o8 ee See ate ee 416 
ESL Implementation (Business) (CBS)it 20034 Se a a 254 
ESD Implementation (individuals) (CBS) tao ey ss cle care eee ate oe 255 
Essex: County: (MAG) (aire 2 SPT aaa WS aE © 9 cme eae Pen ee Orr ace 171 
Fstates: Administration Unit (MAG) | 500 22. Ce ont o ener a vanes etc a eee 191 
Executive Director = Health Care Programs (MOH) «0. 2-222)... a eee 2 408, 409 
Bxecutive Director's Office (LEG) ss 0-0. cole Stands wb Sesleug | Ww sek lene aA he Radar aoe 128 
Executive Director's Office: (MOH) 2) )..00.2 ents ae a ease ee BES Pe latte gee 436 
Exhibitiservices (OMAP) 3:25.23 53.0 2 FO CAO SS et aes eet 138 
-Expoit Marketine Unit (OMAP): 32.0. 205. anne ce cote kere Ree eines Goa 147 
Facilities and Business Services: Branch (MVOYy .2..20). secs ee oe oe ee ee 641 
Facilities Management Services (MOH) *s 20) n.s SEEN ree era arene 406 
Facilities Management Services (OMAP) 2). tie cast es to oe niente em ots ate 
Family Health and injury Prevention (MOH) .= 24... Ge te Pere ae eee 417 
Banuly Justiceé-services. Division (MAG) . . co <5. i eee + Se Fee ee 189 
Parmily-ResponstbilityOifice (CEO) Sac. sk CO Fe RAL Be oe ae Bee eee 226 
Farm Business: Registration (OMAF) ... 24500 Se Sk ae ge ok De eek ie Later 155 
Parmlands Property Class Tax Programs (OMAF) 200-0). 783 0. DUP eo Pa es 150 
Held Audit Offices (FIN) 2.3 3. SAA eS RAS ae ae deo 378° 
Field Offices (EOD) "22. ket a ea a ie 335° 
Pred Offices (LAB) 5. ess a So sco. Sa Cee ee aes See eee 468 
Fitig Operations Branch (MTO). (72,. Soave a, an sa awe cee UE 667 


rai, Sctvices Branch {EDU) 6 Vics. eek oa haa Gea eam en oe nee ee ee 319 


ee 


_ ORGANIZATION INDEX ie 13 
Bet er VICES LEVISION. CVINIK) > wath sicetr ke Joe Co sin. Sand. Sat Sis Pee Ih bees 507 
_ Finance and Administration Branch (LAB) ........ Sas Ree ATS ote Gromit tei 457 
Eananee and Business services Branch: (MNR) (3... <5. bee vs fbn cae kee es Re 506 
E-ranance and Business Systems (PSS)..5. ee). oS IC Gee hi. sah ern 565 
_ Finance and Information Management Branch (MOH) ................0 000000 c ee eueee 411 
Finance and Information Technology Unit (CFC) ............ 000.0 ccc cece cee eee eee 227 
ACE DS LANCINA IVE LO) cree han, bas ad PEN ST Cd Re Peet ls: Ge Nene es 642 
RenaRCe ACM arment. (COVA ya act boo 2 He LO Ee Pe COU a he PRE SBR Oe 156 
Finance Service Delivery Branch (MBS).............. Le palais Nets eaataee se 487 
PemtaiCtaL ANALYSIS ISTAnCH CPL) i sie! oss eletsesl av oeose ep ti aks oiste dda ee Lebel Fae RRS 371 
fanancial and Protection:Services (QMABF) 17) 0.1 a ed Saw owe hale eles 155 
minancial Hardship Unlocking Section (FIN) ~2-. .cc0 odes ee Bk aN a a 391 
sanancial Management Branch (OMAP) 00 Sei cn. celeb eee Sal dd fe ee ts 151 
Financial Planning and Business Management Branch (CFC)......-............0.0055 220 
mea EDC CeUNAE PERTAIN DA DIV -c, 3 Sh:o Gi rsssarcec wh acest Wa ras 4 ocih > we pads: octors ese abecdph dy Uke a Ueich OE ReaD 541 
Be sndOCial meporins Unit (CPO sie iy hho wel oot atl shee hcp acds 3 a eee Me ede 222 
RTH ACIOU RE SOUICOES CTU POO Is tone yc, & Sabwe eae Le hr bw: Wala SDSS Peal So Aree oR Ew 565 
Panancial services Commission (hin): 2... oe SS ake 6 oe oe ee es 5 Gs eae ae 386 
Piao ae erVviCeSil Gh) hes. Lecce freak chr Snes Ua tas ete Po Ue oa aan Ee 126 
ee Pa Attra (ESS) ee eee Se sn oie Sn Sach hoe aie ecb pete OW Se Ge HN Ve 609 
Fire Protection Services - Monitoring and Evaluation (PSS) ....................200005 608 
Pare Protection Services;-: Municipal Review.(PSS) .3.....-4.25 Pete ee Bey See es 608 
Be TCE OEE SSTO AES) oe ccs eset ee wv mini! wernt some A Ee Lie tah nN ieee ogden 610 
Be ALOE SLATUGATOASM Phony. 5 hie oe pin ake orien sua wg SS ws os Wick blaah eeoleda wis A ba ME AL ee 610 
seascal-and Financial Policy Division (FIN)... 0.05.00 2. once 608 eS LR OE 370 
Piscaielanning eeeanehe(E IN)! 215s sie Soi eaters vi oi kw BP wad Ob ba Gl dele ey eared Nels 371 
taba stratecies Ieanch (MOE) 3 5 oi bce v6 5 dco wee we Gece: Wiig sian ws ad and ween mae: Teg, RIE SE Lai AOS, 
Pstrang Wilde Advisory: Board (MNR)- 3. 225 boo ee ee Sls poe Oh an edie pe eieeee 536 
Fish and Wildlife Branch COTINR ico casceiew a Riaaae banks ere beS dnl iSt a ete sers & barte. Fast) 515” 
fish «culture StationsdMNR) 12.0 55h re ee PCO eed SOD ees panel $15 
Food Industry Competitiveness Branch (OMAF)....................-. A i ies 144 
Pood industry Division (OMAP) 3 iy.c Auk Sales es AS wee ena DOR oe Bae sR 143 
Food Inspection Branch (OMAF)............ Stiles hn ag Nae GA HRM LIS Te SES 145 
Pond Satety;Policy ‘Branch (OMAP). 3: oss nw ho a Oe ae es a VR 148 
Pood Services (Sodexho: Marriott) (LEG) 26h ee a se RU. PO Hig 126 
Porensic Pathology. Uait(PSs) staledess. Sil a a Se ie gia eioie st, ees 605 
Pores Management Dranca (MN), oo cco 3. oti. Se TERE, fas i at 514 
_ Forest Research and Development Section (MNR) .........-..2 2-0 eeee eee eect eee 528 
Rereste Davision CVEINE) 6) sete cen, ore Sato leek bo area ARR OM tl LEO, SA Te Nas 513 
Fort Frances Land Registry Office (Rainy River #48) (CBS) ................ a Bre oy 276 
BEAL ECO CANTIS AGUA Dei Nes rec (ce aise dah stim ee as tos ww aE undp ge Slucnse aia la teaealons 432 
| Freedom of Information and Privacy - Attorney General (MAG) ...................... 167 
_ Freedom of Information and Privacy - Attorney General (PSS) .............+++----05 587 
Freedom of Information and Privacy Office (NDM) ............ 0.2... e eee eee eee ee 540 - 
_ Freedom of Information and Privacy Unit (MAH).........0....0 0.000 e cece cence eens 493 
_ Freedom of Information and Protection of Privacy (EDU). se oso SORE ee 316 
Freedom of Information and Protection of Privacy Office {CBS )y cavcen a chin sett hae 294 


| Freedom of Information and Protection of Privacy Office (FOD (FIN).................- 369 


14 ORGANIZATION INDEX _ 


Freedom of Information and Protection of Privacy Office (MOH) ..................... 403 — 
Freedom of Information and Protection of Privacy (TCU) .................2-005. er eo OLe 
Freedom of Information (MTO) ................0%. SJE) eLoriAd Ses APR? ee Rare 671 
Freedom of Information/Protection of Privacy Unit (MCZP) ..............6.-- 0s eee 208 
Freedom of Information/Protection of Privacy Unit (MTR) ......................006. 617 
Preicht Office (MIO) sc.ccacess:s ee Si mins 00 se aie stad Ae Soe piel em aM: eam nD eS ae a 661 
French-Language Education and Educational Operations (EDU) ...................... 318 
French-Language Education Policy and Programs Branch (EDU) ............. pret, vier 320 
EBrench Lanouage Health Services (MOH)... ox.:....3 Wee eae S Fisoas SE a eS 414 
Prench. Language Seryices (CBS) (3 sos eee ose a Peace inn ee eee eae tee 295 
French Language Services:(LAB) 2 2.0.0 5. waco. 5k ai ae eee ea ee 464 
French Languave Services (LEGYs 75 oss. cacb ap a. 3 Pe oar eal See eee ieee 125 
French Language Services (MAG) 5...) < Bocas alt eh a Dike Gh ME ae 167 
French Language Services.(PSS),, ..c2 2eaiie see ok a aa ee ee es “epee, lak 588 
renchi-Services: (ENE) «35.4. os sec G bs siden sinc ole g Ree a arcs Ns Se ee ea Aa ee 301 
Frontenac County (MAG) = 2/05). «clea dan Sa cass occ adene cass ale tn crave eae een ae! 72. 
General Administrative Services Delivery Branch (MBS).................0 ee eee eeee 487 
Geographic Information. Qntario:(MNR)....::. 0. 225) abel = Sie ee eee 529 
Geomatic Service-Centre: (MINER): osc hee sw, Sisson dal an serre! ee oR ge 529 
Geomatics Office (MTO).< « <scmscs cons uo 4 ce Ou Od ones ula «He sl a nani wae acd OST 
Geoscience ‘Assessment Office (NDM):. 22 a2. oc ce Sees Se ee tree 546 
Géoscience Laboratories Section (NDM). 2... 5c Sc. . juice ou ks Cea ee. 543 
Creosmart GVENR) os ces cnn. ZK care os 6 apaieiie less Noes cial ake at Re al ee 529 
GO Transit:( MUO) oo ocec uercanandnn Cos cw we Ras Sree ea cere ee 671 
Goderich Land Registry Office (Huron #22) (CBS). 60. ss SER ee ae 276 
Gore Bay Land Registry Office (Manitoulin #31) (CBS) ............. 0.0... eee ee eee 277 = 
Governance and Labour Relations Branch (EDU) \; #.i4: cue saute ee = eee 318 
Government Caucis ‘Office (LEG): oo. oa. wos oh a eee eee 131 
Government Information Centres (CBS) (0... 0. cd Se a ee 256 
Government, Mail and Print-Services:(MBS).... «240. os OLR ee Poe ae 488 
_ Government Mobile Communications Office (MBS) .......... 0.0... cece cee eens 482 
Gavernment Translation Service, Unit (MBS). cs se6che. cca FERS Sol eae ae 488 
(stain, Financial:Protection Board (OMAF) «2. 0s 228 & onc 0s 2 SOR ee ieee 161 
Srey-County (MAG). 0.05.5: sins inimcs « einin a 5 5 «fet D DIU epee aa a ae anaes 172 
Grievance Settlement Board (LAB) .........: Uw hic me ceich # Da EN Loin a eee Cee es 467 
Guelph Land Registry Office (Wellington #61) (CBS) ............ 02... .c cece cece eee 2I7 
Haileybury Land Registry Office (Timiskaming #54) (CBS) .................0200000: 278 
Haldimand County. (MAG) «0.5... .. 820545 weenie eae. cetel hace 172 
Halion (MAG) «i355 oon, occuring (tae wld RK eed a ee a ee ne ne ae ae 172 


Hamilton Land Registry Office (Wentworth #62) (CBS)............ 0.00 cc cece eee eeee 278 


ORGANIZATION INDEX 


sam 


aa ci eS ae i esd 173 
Hansard Reposiag and Interpretation: Services (LEG). o3..2. 6 Oe ae 129 
@rastings (MAG) .... 2 eee Paty a ects ge Rite be nt A cus 4 ent aie s deyiies ORO Bh EI aae oe 173 
Hawkesbury Land: Registry: Office (Prescott #46).(CBS). oe ea 279 
Healing Arts Radiation Protection Commission (HARP) (MOH) ...................00. 451 
Meets Boards Secretariatd MOH). <i 5..cn eh e ok Bee wel ceeds be Re 451 
mare Programs. 1 ivision (MOH)... 305.0 aie eee. PREP TR a 408 
mei «are Programs lal (CPC) al ce ol ee oe Pe a ee ne os, 217 
meat Data:and Decision Support Unit (MOH)... «..-... 822 SU OI eee SO OE Le 438 
Meee ECONOMICS. Branch: CMOED) sje 5 oh cs daar o ayelaas aan GTouei es ol evateret els Gite eats SIAM a 437 
Heaith Information and Sciences Branch (MOH) ............. [PRET HCE 605 ele eR 437 
Seaiin antormation:Privacy Unit (MOH) 2:00. CAS a I ee Oa RNS © 437 
Health Information Product and Services Unit(MOH) .............0 0.00000. 0 00000008 438 
Health Network Operations and Development (HNOD) (MOH) «0.030 260 & Ses OE 427 
ETE te LAPT EST ARCA CIVIC IED Jr ats oi os isc shes osc as ws click sawellgh oi aucss ws vo Beale gnO eds Meet ee NHN pee 437 
mean Professions Appeal and Review Board {MOH) «.... i000... ee Fie eS oe es 452 
Health Professions Regulatory Advisory Council (MOH) ..............0 2 ee eee eee eee 440 
Mee Promotion and Wellness (MOH) i sk Paces oc ge eed alee bles am bnew 416 
Health Reform Implementation Team (MOH).................. gana eT Cr ei Oe tut 405 
Muar Scaences Paley Unit. (MOH) so oycce tem ch cvs es oo oe een wa 437 
@eealth Service. Organization Programs (MOH)... 2... 2. 426 
mecaith Services Appeal and Review Board (MOH). -... 52.000 452 
MM eT VICE LISI (MOEN) «eee oka GE Bim posed weavers Hare ao eae GN ae 425 
Semen servicesd roorams IOcEE (CRC) oii icse co Ai. SO eR, Sank 2 247 
meet System-Performatice Unit (MOH)... 3... ES ES PS 441 
ee th System Policy Unit (MOH) 3... 2. ke Sains ES A RES 442 
Bert Detachment PSS yo say ie wpe es a ee Hen obi 596 
Beets andl soranes Branch (MCL) 5. a6: 2. ack sre TA aR RES He 302 
Me dace Operations (MICS) 6 o.oo. oat dere Ai oop OS LEA I Pate 303 
Heritage Policy and Program Development (MCL) ............... a ADE Bae feat 303 
mee away Design Ollice (MIO) on 5.2.) faust oe sive tin Sun Soe ns We RID OL ELT Dat eee 657 
meeeuiciessness Prevention-Propramis. Unit{ CRC): 450.50 .cu. ee ele II a 223 
Horticulture PAIS) nce ciies hwy slr aes wrasse Ge Dicnsvc ew avec wi tay ov Legh Lee URGE I eS 146 
Be pitals Branch\(MOB) .<,:-06- 06 oe i) Mand Seog ata Sale ale 419 


Human Resources and Change Management Branch (MBS).............0002 00sec eee 481 
Human Resources and Organizational Development Branch (MOH) .................-. 404 
Maman Resources\Branch (CBS). -..... 4 ed aol a Sop AE pe a WHR 294 
@eeran. Resources: Branch (CPC)... oc wis eGR ONL Jepah 222 
mannan Resources. branch: (EDU) + 0 nes SS, Le es 315 
Beinan. Resources. Branchi(E NE) 0.505 6.25 EA RE SE EAE 351 
Meian. Resources: Branch (FIN) =< 5... os ULL Oe By) ee PE ae 369 
Human Resources Branch (LAB) ..........0-enceeceneecteceuees eee Doe 457 
Human Resources Branch (MAG) ........... i PEER) LOE, Mie ike, coe ees 167 
mernan Resources: Branch (vic bite a, Saad Tate, Masai oa RRs Bale a ie daha tan ar, 304 
Human Resources Branen.(MCZP) 3.03 Seay: he RRS es 5d ee AN GS 209 
feinan Resources Branch (MNR) «oh wai sie BOP TEES be OE IEEE RIS 506 
Seman Resources Branch (MEO) -42. SoM eta Cl Sah ek Sat SGM PR 642 
‘Human Resources Branch( MTR) ij.u. sce oe ee 2 ees 617 


16 a ORGANIZATION INDEX 


Human Resoutcés:Branch (NDND) © os 4.9 Sen iis aa ee ce “aihteye De eae 541 
Human Resources Branch\(OMAP) { :.6 42282 awa e See ee ee 151 
Humian‘Resources:Branch)(PSS) 3 occa saw ieaee o 5 PAG a Re 588) 
Human Resources Branch (TCU):. 6 2s 2a ea ee aes ea aes 627) 
Human Resources Division (MBS) #G0 3S ieee ee i a a 478 
Human Resources (LEG) 1a sscec jess wccacec oe wud Sade, Lee deh weaee ik re Se a ee ee a 12€ 
Human-Resources. Service: Delivery, Branch (MBS).0. 52273.. Scs ine ces a ee 48S) 
Humian ‘Resources Services Branch (MBS) 23 seen Rica oe be Oi ee ee 480 
Human. Resources Strategies Branch (MBS) 02.2 3 AY. oe hice petits eeleietae 478 
Human Résources: Unit (CFC) 5. 2 occ. Sica. fontaine, ok ee eee p93 247) 
Human Rights Team (MCZP)....... bie ce Raa eon ares, Be Anas 208) 
Human Services Information and Information Technology Cluster (CFC) ............... 216; 
Human Services Information and Information Technology Cluster (MOH) ........ auesirst st 396) 
Huron (MAG) so 0a SRO es apes ieee doe amend er ae eae 179 
Huronia' Historical: Parks (MTR) 3:2%.. Sas s vids ind ee in we See 622 
T-Solutions (FIN) {:2.,<:26.5.5 5 --0cce ssh cinco che seg xe smapainuns 434.2 REL me one 367 
lmmigration‘and Settlement (MCZP). 3s.i2 55.9 es, es ed ee 205) 
Implementation and Transition Secretariat (ENE) .. 0.2.2.0. 5 00 cece eee cere ee eees 348 
Hicome Support. (EPC) Bish: Ee wk ai hn a elie sods 9: aucien im Oe eae a eee 238 
Income ‘Tax:Related Programs Branch (FIN). » \j.i¢24.3)5 aE Se ae See 376 
independent Health Facilities Program (MOH) ..< <., .../..i6)9 Ss eee aes 42€ 
Independent: Investigations Unit,(PSS) as... 25 fsa. Sows cess 1 ee eee .. 561, 58 
Independent Member of Provincial Parliament (LEG)............... 02.0.0... 0200000 137) 
Industrial and Financial Policy Branch (FIN)............ od MSs Death, SepietT) bn ge Sas 377) 
Industrial: Health and Safety Program (LAB)... 650) .0c50 5 soc nies nino, 5 act ee ne ee ee 45¢ 
lidustrial Settors Policy (FIN). ¢. cc. 55 1a YE wasiolasatl capeaes Gok eee a 372 
Industry Relations Branch:(MNR) 2. ens ho ik ale Bo i ee eee eee eee 5 14 
Ifidustry Sectors(DAB) 6.2 ce cfd cuu ne k SLOSS Solon reese ie 472 
Information Access'Section (MINI) | sic. asc «oad al scrap opt aa ered Oa eee . $36 

Information Analysis and Reporting Unit (MOH) ................... 2.2 eee eee eee 41: 

Information and Administrative Services (LAB): ....3.).2.9 over. wees kk. SR awe 46( 

Information and Communications Technologies Branch (EO])....................00-- 34: 
Information and Information Technology Branch (NDM)................0 000 cece eee 54( 

Information and Information Technology Strategy, 

Policy, Planning and Management Branch (MBS) ............. 0.000 c eee cece eens 484 
Information and Marketing Services Section(NDM) ................ 0c cee cee e eee 5434 
Information and Privacy Commissioner/Ontario (IPC) ............ 0c cece eee eens 1374 
Information and Services Branch (CBS) oi. 2s. . cine on nce 6 4d ee ee 254 
Information Infrastructure Systems GMINR) ve. oon. 2h eg Ae 53] 
Information Knowledge Management Electronic Service Delivery (PSS) ............... 584 
information: Manasement.and IT Security (CFE) o.oo. tO eee 2 
information Management and IT Security.(MOH). :........ 24004; 200i a 40 
Information Management and Technology Branch (ENE)...............0..0200eeeees 35) 


laformation: Management Branch (EDU). 2.0 Lik. a ei eee 314) 


RGANIZATION INDEX 


nformation Management Unit (MOH) ...... pr Wiha sian a's hie s UB ies RISER 413 
formation Management Unit (PSS) ............. ge ook BCA GE) ps Seo SEMA Swe 572 
formation Planning and Implementation Unit (MOH) ..................0..0000000. 413 

Information Resource: Management Branch (MNR).(76 © SSA Sak SLE, Cape Sar: 
meormation' Resources Branch (LEG) 00.0205 pe. LR ae SBE 128 
Information Technology Architecture and Video Remand Project (PSS) ................ 584 
Information Technology Management Branch (OMAF) ...............00-0c cee eeeeees 151 
meormation: Technology (OMAP) 8... $c cen ne ieee eck ed aU akg ot pees 156 
Infrastructure Program Management Office (MBS).......... 60. eee eee eee eee ees 483 
Infrastructure BRC W AEE CGO CE (9) 53 obe  iasts <a cs lv ia bp te Baloo tava! veep vo dive Mga Slee aed oh sea + 363 
Be actnicture Service Branch(PSS).2) sek EO eT es 585 
emEtriciure Services (MIND). cook. cnc ee coke eR 532 
Innovation and Business Development Branch (BODOG eee ie bees igh, Sree 336 
Innovation and. Risk Management Branch (OMAP). ..:22.. 2.0 ae SS 151 
Tnnovation ROOINE CC) Ee Maris, cote ee Mc fe aia Sami aveue wale tle Soh aT os tae lok ER ERO £52 
Institutional Programs mit (MOH) eee Sas RS, BE Es DE AG pat eee 440 
Be vistors (PSS) i ee ee i ahs Glee een Sia 566 
Beroranee and:Cooperatives Policy (FIN). ©... 0.20... I ee ee 373 


Integrated Environmental: Planning: Division (ENE). 200s foe so ho ee uo Denes 354 
Integrated Financial Information System (IFIS) (FIN)... 0.0.0... sb ee we eee ees She 
Integrated Justice Information Technology Division(MAG) ..................000 pe een os. 
Integrated Justice Information Technology Division (PSS) ......... Be late Sccineres cm Gh ey Beare 583 
: A ISERC EE OTOL CE OG Hise Ae ae ah are aonco oe ea ois th Dew men dhan gilda ye 563, 585 
Integrated Policy and Planning Division (MOH) .....2. 0005000 ee POURS 436 
‘Integrated Service Delivery Division (CBS) ................. SSA er cial aoa 254 
Integrated Services for Children Division (CFC)................. SURO ek Rtn 224 
Integrated services ror Cuildren Division (MOL) fac; was Gots fie be nee atone ace 442 
‘Intelligent Transportation Systems Office (MTO) ..............0 0c cece cece e teen eee 660 
Inter-Ministry Council on Science, Technology and Innovation (EOI) .................. 344 
tet ECVE VEAL EPIC LIVE LI) Yo os en 5 ene winced en 2 ein back was aw ee ewe Se eo 662 


| ternal AudueServices (MAG) 0258220) v2 clo ees ee 168 
mecthalAGdil SECviCes (VICI) (ae all ag Pe een Seas vy Fee sieeve ee ake pee: 300 


| Eternal Danistry. services Division (MBS) -ois> Ptah ocd Pole ee ore we nol ey nnd ee We 8 479 
me atignal investment oales (ROD). i... iesecistecaes pire b afaig se eign te aly © ele wle we geben brah ine © 342 


18 ORGANIZATION INDEX 


International Investment Services (EOI) .............. PMS nk ere ae Cee 341 
International (Latin America, Central and Eastern Europe, Africa and Asia) (EOI) ........ 345 
International (United States and European Market) (EOI)........ iit bh ee eee 345 
- Interparliamentary and Public Relations Branch (LEG)............ 0... cece ee eee eee 129 
Inventory Monitoring and Assessment Section (MNR) .......... 0.002 cece ee eee eee ie 533 
liwvestigation and Security Wait (PSS). Jars Sai ae ie dre lat ete eee 572 
Investigations and Enforcement Branch (ENE) ........... RU Oise ee aie 356 
Investigations Section (CBS) ....... Go Cae eo he he a Se ieee tebe 262 
Investment and Development Office (MTR) .......... 00 ccc cece een eben tence cues 613 
investment’ Branch (EOD). 5 25... ieee oe tc jclle hee cin be ole RS Sie sa ae 340 
lnvestment:Development Unit (OMAR) 3.25 5 S22 na)- 28 2 ean eda ie eee ere iee 144 
Investment. Division (EOD). se cs aw eco oa ek sae scan oun tee eae eed oes eee 340 
Investment Marketing and Sales Branch (EOD RAE Hy Roepe eT DOR Ty eed bP ne pele aGah Lapeer ieee 342 
Investment Marketing Section’ (EOD ois s oe ee a ee ie ae ee 343 
SERV: Ontario (MBS) eh oo ie es Te ee ee lee hile cadet deities Beene ee 481 
Issues Management and Agencies, Boards and Commissions (LAB) ................... 457 
#Procurement Planning Section (MBS) ic... 2.1. sc. o ous retoenai esta Sas a enn 484 
IT Procurement Services Section (MBS) . Base aera Pee Wnt CEP gtk coe a ele Ps ests 485 
SILANE Ses ONES ORE ES HO ed Ia leis at A As eae ae Site: JU ioe Le ee a 568 
Journals and Procedural Research Branch (LEG) .......... ii gc SR tare ae ek Ae 
Judicial Appointments Advisory Committee (MAG)............2. 00. cee eee eee eee 199 
Justice Sector Facilities, Branch’ (MAG); 0)... 7. Sa a ae ee SS er 168 
Justice Sector Facilities Branch (PSS) ......... OS jhe Aes Rae ES Boe wae Temes 588 
Renora- District (MAG). Fon ois OS PGE cae wk ooo Suan a eet aE ae eee cee 174 
Kenora Cand Resistry Office (Kenora #23).(CBS) :.--:. 2 eee eae 279 
Rent-County (MAG) ooo. co ak oc dice + in laceue chacasd Rid eae cg av eee cannes at eee eee 174 
Key Investment. Account Program (EO}) nc eer nia: cous sa ane o arcweclyayee See Ene Bd ee 341 
Kingston Land Registry Office (Frontenac #13) (CBS)... 0 on SE ee ea 279 
Reaichener: Districh(VElO i. oo) ce acc wtho it ie ad sees ws ere eiadica toss tynaduelen Ave Ok a ee ae 655 
Kitchener Land Registry Office (Waterloo, #58) (CBS) 22> .-x..... Pad Pee See 280 
Kriowledge Management Team (MAG): oe a be at aes LR De ee ee 169 
Paporatories Branch (MOH). Fn ee en one iw hci ee a eee 432 
Laboratory Licensing and Inspection Service (MOH) ~..........d DW eee ee 434 
Paboratary Services Branch (ENE): 2.033. csc was al. nw oo ees 353 
Labour and Demographic Analysis Branch (FIN) .............. 2c ce cece cece eee eeee 374 
Labour Management Services LAB)... .....:0.. 250s oi ase bo ed Pie ee 465 
4 


JRGANIZATION INDEX 


Labour Market Information and Research Unit (TCU) ........0.0000.0 00000 ccc cece eee 632 
‘Labour Market Policy Development and Intergovernmental Relations Unit (TCU) ........ 632 
Labour Market Policy Planning and Research Branch (TCU) ........................5. 631 
Lambton COUNT CINTA) eee ee en eee RH, gt St dene Fe sort Aree 174 
Semiark County (MAG). 22.0000 pos Ri Ai 6 ELTA 
meee ang Resources Cluster Office (MNR) 2.2.02 F580 OES Re ee a 526 
Land and Resources Data Administration Section (MNR)............0. 0.000.000.0005 531 
Meme? Revistry Oltices (CBS). Soe tes et Wl OBE apes 270 
mec Use Policy branch {ENE} en ee OPS SO PS ees 354 
Sands and Waters Branch (MNR)~... 2.06.2 oe eee op ME RO ae ea a 516 
Languages of Instruction Commission of Ontario (EDU) .................... gig ase 330 
Beeeds and Grenville (MAG) oo oie ee EEE TSE VE SR Be SATA 
rl PA Ontario -CNTACI ys oe ch lee SE eS es EY Es 189 
eal Aid Policy ‘and Liaison (MAG) |. oor. i ie re 189 
MER ES FAUICE EIEN os) 322s ashore yee oot ene rg meee cael ed ahs ee RE ae Ci OE 393 
Legal Services - Charitable Property (MAG) ........... SRDS | EBLE PB We sk SE, 192 
Legal Services Branch - Toronto (FIN) ......... ected RNG R Oe) DEO Mach 366 
Beret Services reir CRG) .505 io cise ee eo RGAE ih 53, UPL OD: 218 
Legal Bery ICES IDCIVR DU ote sls ie, Rok ae hy Re aN 23 ls ahi 2 eile orate Pearle 316 
Legal SetviGes Branclt (ENG ewe ee a as pee eee neds pee ee ee 348 
Mero Services Branchk (HON) (oat ee engi ek SR ont a ee 333 
eed Services Banc (HIN) 2 eo ik Pes Be Be 389 
Legal BEEVICES BSCHACI EE ATS) one eA We Ne re eee a ee Bin a Sos ein ees 456 
Legal EEN ICES SERCHLIT ESS es oo ee i hie eet, Pee tan ah. A a etal ate et 477 
Legal Services Pranch (MCL) ae es a a mae eae lee 304 
Meee dt Services Bianchi (MEE) Se Oy ae Le Sees Ale ne a ee One 209 
egal Services Branch (MNR) ......2..0.....0 0.0000 ee oe IS pa ae Oe a og eS 
ie at Ol VICES SaFAICE IVI) 105-570 ofS han eta inc gle yo oe ate eae seal ie eens oe ees 401. 
Legal DETVICeS Braneiy (NEL) S56 Sa en ey Sales es EY 23 SR Coy SS 640 
Legal DETVICES STANCHECIVEDTR) Sikes: Aon ON yen tee a ee ea LS Sa 617 
Beal Services BEANCh (NAGE) ohis eat Ee hea EE a ra SOO ALS RETR Beta Ta oe 503 
mee aloervices:mranch (OMAR) (212.7 oii Gn leans oe a AE eta Se PEE a 137 


Legal weervices: Branch (POS) 5a. 5 5 eos fais SoMa T ans, RSG eet ce oer re nes PENSE, Bes 562, 589 
Bee eal Services Branch (ECU cr circa ses iiee eatial. len Rahat wae Nt Ne ee OP 628 
Meeeal Services (CES) ci. oie aR ia RP EO 253 
me valoctvices Division (MAG) 1505 oii AS OR LS RTE ee hag? ae nk 193 
Bepai Services (NM) ooh. eh ai Le Le 540 
Legal Services Program Support - Dispute Resolution Office (MAG) .................. 194 
Legal Services Program Support - Law Library (MAG) 2. 3. ele es 194 
meal Services Program Support Branch (MAG). 05.2). 020. eS 194 
Legislative Assembily-of Ontario (VEE) cee Gir SRA Uo SR CRS aS So 113 
me orsiative: Counsel (MAG) san er acai BAC METS CSP OE ORR: SORES 
Legislative Information Systems (LEG)..................0005. 07 DEES 125 
Mepislative Library (LING) 5 205 oS. onl ce ee A IES AE 127 
Bevislative Offices (LEG)O. 221.6 Sa tet en aes Be eines biti 113 
Be cisiative Priorities Unit (MOR) © 505.5). dion oe eG RE OI 438 
epislative Security. Service (LEG) 2-5. 00 ARP Te) ME 130 
Meepisialive services (EG aie esr oe cietae calasetidhg ete sis she ay ahah NES eR EOP 128 


20 ORGANIZATION INDEX 


Lennox and Addington County (MAG) ................45. so end, Are ed See OS 175 


Liberal-Caucus Service Bureau-(LEG) eis nus chs at Fa ae ee ee es ae 131 
Libraries (MGCL). 0:2 S)o:i6 ese i 05 cae SI Ro op RR esas ge ee ae ee 303 
Licenée:A ppeal-Tribunal (CBS) =... AR Ph ote ee et ae Ee ee 29 

Eicensing.and Compliance Division-(FEN) ¢ 3. Aveo oe aig teehee, tae rian hae 390 
Licensing and.Control Branch,- Operations (MTO)...°. G55 ar a a? oe ee ee cag 
Licensing and Control Branch - Planning (MTO) ............ <9 wat eee Saha aE aes 668 
Life-Sciences:and- Technologies Branch (EOD): wc. 2.07. oa = ae ee ees: 4 
Lindsay Land Registry Office-(Victoria #57) (CBS). 2.0.4.0. 2.. 22 A eee eye 280 
Liquor,Control Board of Ontario (CBS): 00.1.0 ose hl ey ee ie abate Me gue 297 
Literacy.and-Basic Skills (TCU) vig. 42 Leah ee ieee eee 634 
Livestock Financial-Protection Board (QMAP)..% 22 05 A250 wn Re See ee 161 
Livestock Medicines Advisory Committee (OMAF) ............. 0.2.02. ce eee eee eens 161 
bavestock, Technology (OMAP): fiiiies sah a. s GRES SS OS La eens aa ee 142 
Lobbyists Repistration Office (ICO) i 22. 3 Ba ae et sw ieee ee 134 


Local Boards Liaison/Community Relations Unit (TCU) .........................05. 632 


Eoeal Goverment Division (MAH) ins .3. Sus. Sart) eee. SR oe ee 494 
PocabOiices (GEG) 08 5 scat SR ER Ea Ss os bq se fae ee ee 233, 238, 240, 242, 243, 248 
Baidon. District (MTO). 0 bc cle Re eee ee ital Sauk key ereD: 655 
London Land Registry Office (Middlesex #33) (CBS) ..........5... 2... e eee eee eee 281 
Pone-Term Care Facilities (MOH)... os. gc eo nce oe esc ee Cc toetens ee eee 419 
Long-Term Care Redevelopment Project (MOH) 25.23 35. oi 2 os PA eee ee 443 
Macroeconomic Analysis and Policy Branch (FIN).............. 0.00 cece eee e eee 374 
Maintenance Office (MTO) =. 80.56 52 So SE ee ae o's dia 40 eRe LO RE 644 
Mamtenance Operations (MTO):.... 05. ov Dsid rea ne ee eas 2 Cee et ee 654 
Management and Control (CFC) (o.oo 5 an one ee a eae 249 
Management and Operational Support Branch (PSS) .......... 0.2.0... c ee eee eee eee 571 
Management Board of Cabinet (MBS)> : -:. 25.0 32.052. own os i ee eee 476 
Management Board Secretariat (MBS). 5.0505 ¢4).50s0 00 03s ven wwe ode Tata A ee 476 
Management.Services Office (FIN): = 2... 0o5 acd acts Ma Sieua re oni Soa Oe Oe Pee 367 
Managenient Support: Branch (CFC)= si... 0d cia oa oop eo a be ee oe Be 226 
Manitoulin. District (MAG) «si Siew macee gs he) bad TOR ae oe Pees Se TOS 175 
Market Development Branch (OMAP) .-2. 20. oo Pa A Oe eee 147 
Market Development (MTR) a3): d BRP Fi Mo weal Fo erage Ieee eee 624 
Market Housing Branch (MAH) 22800... Cords Baie. Hea ae eee 496 
Marketing and Planning (BOD): :. 0250 .<..05 7. (AA a ee eae Sere ee 346 
Marketing and Sales:Division (QMAF) :... :...5.. 4.5. 3 2S Se ea eee 157 
Marketplace Standards and Services Branch (CBS)............... SPER sane 5.26 261 
Materials Engineering and Research Office (MTO) «.. «. 2 c5% 3 AR Pee ee 658 
Materials: Testing Laboratory (LAB): 02.6. i05,.33. 3 crete oa ea ee eee) ee Oe 460 
McMichael Canadian Art Collection (MCL) ............ ee i st Be es eee 308 
Meat Inspection Operations (OMAF) ..0. 22 od. og chee eee ae eee 146 
Meat Inspection Policy and-Audit Services (OMAP)... 2.0.0... 0.3.0. obec c cece wee eees 146 
Moethia Stadio. (LEG) osc.ihesci Jed soon bok se oe a ee 128 

4 


RGANIZATION INDEX | 21 
Bical Advisory Secretariat (MOH) .....205.6.000 0 ee es, 401 
Medical Eheibility Committee (MOH) ses 3206000 ES OR es Bese 452 
Medical Review Committee (MOH) .................. Laie PGR, Soo hie Mem ss Gasp 
Mental Health and Addictions (MOH) ................ Bee BRS 2 ee aR 420 
Mental Health and Rehabilitation Reform Branch (MOH) ............--2..00000 000 439 
Mental Health Legislative Policy Unit (MOH) sits areca iar es cea EO ORO eG 439 
feel Healt: Program (MOH). spor hs Coe eter, sey orishas 421 
flental Health Program Policy Unit (MOH) .............. jeer tar Aire oed 1430: 
ental Health Strategic Policy Unit (MOH): 2.030 602. 002 See at SAA code 439 
Aetro Toronto Convention Centre Corporation (MTR)..........0. 00 ccc eee e cece eee. 623 
Aetropolitan Toronto,Land Registry Office #64 (CBS)... 2). e200. 05 Oo 281 
Aetropolitan Toronto Land Registry Office (Land Titles BOO) (CBS) ira eis Se ON 282°: 
Meese Cnty MAGY 6 te ee Na et A ug eel as ea ey 175 
Ailton Land Registry-Otfice (Halton #20) (CBS) i.2.. ree ee oe a eae 282 
finden Land Registry Office (Haliburton #19) (CBS) ...........000ccccccccceeeeeee 282 
fines ab Minerals Division ( NEI MGy 6.0 oa a ca ie on ee Coy Nal a 542 
fines and Minerals Information Centre (NDM) ...............0c0cceceuueeucee ee tas) 
fines BURN DW) oe is si es 5 ae as FA eas) Ge ine aS 545 
fines Eioracy(NDM ) ogress ecco ee CRIS eee eb Aggie and ashi age aM aia NN Ea: 544 
fining and Lands Commissioner (MNR) ........... SAN Fides ga ee aie Me en Omega 506 
fining Health and Safety Program (LAB)... 2.02 8.0.00.0000001 A SEP SO Bee 460 
fining Lands Dispositions Office (NDM)................. inetd oe OL ANE MO Oa ta Sa 546 
fining Bande Section IND cou coe he pa ae oe ok re Aen. 545 
| linister Responsible for Francophone Affairs (OFA)...........00. 00.00 cc cece eee aee 398 
finister ‘Responsible for Native Affairs (NAT) + 73.22/00 9) Sp EA a ee foo) §02 
linistry Information Centre EIN) «46a? 5 ACTS, Be Sd) SURE bee eae 370 
nistry of Agriculture and Food (OMAF)......5.¢.6.¢seserec cee vebelevevee Sele. 136 
Mersey OL Onhigenship(MCZ Py acy ed fe os ht es a sa 2203 
linistry of Community, Family and Children’s Services (CFC) .................0005: 214 
linistry of Consumer and Business Services (CBS). 3; sc 0ies oes Pe ay 22 
Bir of Cline (MCL) es odie cath wvuiin Oe eek reenact Oe OSI . 300 
Mersiryof Education (EDU); C53. psc fc OO NR) UIE BOR rs fea eee 314 
| inistry of Enterprise, Opportunity and Innovation (EOI) ........... Seiad ia TS ie go2 
linistry of Bavironment and: Energy: (ENE). ./: 2 <dewecte cio sas eS OP OPA LS 347 
Basics. of fanance (FIND oon oo So ce te oc LE RU) PRO UA owes ee 365 
inistry of Health and Long-Term Care (MOH)... ......0. 0.00 e ec ee cee vseeuceees 399 
meistry Of Intersovernmental Affairs (MIA). 2:9 «250625 foosa Sede cb BEI ROMO 455 
SEY OFT ADOMA EA BY) sustains ee! sais Ly wrmuae s Ser Eee BA 456 
inistry of Municipal Affairs and Housing (MAH) .................0.. 0.0. eee eee 492 
meestry of Nattral Resources (MINR) < .< $4e<8 hos chase oe SAS OP 505 
inistry of Northern Development and Mines (NDM) ................0.0 0000 cece eee 539 
inistry of Public Safety and Security (PSS)........ 0 c0ceccccceeeccccevvccceeeeee. 561 
inistry ofthe Attomey General(MAG) ose. od bw 9 iS anc eo OE 164 
inistry of Tourism and Recreation (MTR) ............. Loge Biacaneg tae Ade RO Raia e ke 613 
inistry of Training, Colleges and Universities (TCU)................ SE NTA 626 
Bistry Of. Lransporiationa MYO): o 2 24 Pesccas foe Lee ere I) OU Ee 640 
NR IT - Land and Resources Cluster (LRC) weeaeies Operations Section (MNR)...... 531 


eVOPP Eraud Investigation Unit (MOH). ; : 5 cana s o86 6 ld ef SEIT OS 434 


22 | Pa 3 ORGANIZATION INDEX 


Morrisburg Land Registry Office (Dundas #8) (CBS) .......------+--+-+: Spied ee: 
Motor Fuels and Tobacco Tax Branch (FIN) «2... 2 oe ee ce ne ee eee eee tee ee 
Motor Vehicle Accident Claims Fund (FIN) .....--- 200: esc0beeeeeeaeen ees eeeeeees 
MTO INFO (Inquiry Centre) (MTO) .... 2.2.6... eee eee ne eee eee 
MTO Road Condition Information (MTO)¢ 0.) . Seed ccd’. 0 oe ee we RS he ee 
Municipal Office. (MTQ): 0.0 occ oS site ieate STEMI el Piles Be ey ge eee Ss 
Municipal Performance and Accountability Branch (MAH) ........---- +--+ eee eee eee: 
Municipal Programs and Education Branch (MAH) ......-.. 6.0 +e eee reer eee eters: 
Municipal Services Division (MAH) ...... 2... 262 eee erect erent ene eee: 
Municipal Services Offices (MAH)... 2.2 0 oo eee eh ain bole i dee aise 
Municipal Services. Unit (CFC) 2. 5.1. 4480. ae eia ieee oe Bee oi ofemeatlen 
Muskoka (MAG) © aoe os. Foie ee eee OTe Ma he een ot ee brs 


N 


Napanee Land Registry Office (Lennox #29) (CBS) ........... 552s eee eee eee eee eee 
National and-International Liaison Unit (EDU)... 2.2 0 0. oe oe ee es ee Wie we 
Native Affairs Unit (MNR):.o 5. oes Os Sy aise oe dinela ao ome 91 cleo ces = 
Natural Resource Management Division (MNR) .........- +--+ eee eee eee rete 
Natural Resources Information Centre - Peterborough (MNR) .........-.--.-- sees ee: 
Natural Resources Information Centre - Toronto (MNR) ..............-+.+-- Sabian te 
Negotiations (NAT). 2... 452 sei dee we Se sepia ean ne ee ee ee 
New Democratic Party Caucus Services (LEG)... 2.0... cee ben ee beet ee eee ees 
New Program Development Branch (ENE) ..... 22-026 see eect eee eee eee eens 
Newmarket Land Registry Office (York Region #65) (CBS) ...........--.5+- sees eee 
Niagara Parks Commission (MTR) ......6..-2- +21 eee ee ne cele eee ieee ene nee 
Neagara. Region (MAG)-5 = 2. foe oS o¥inige s big ee = Sails Ge ee se ee ie Chea 
Niagara Region. (MIR) 352. 2. ees sasha aah else Ne taatils 2/5 iaotaem ia he Sa alg GBP AE 
Nipissing District (MAG) 2.05 «0. fo en CAO fees Ese ceils ie aegis pie ee 
Norttolk County (MAG). oi «cate teimanain Ale aney tain See tgs ta a PA Ued balay Sb pris 
Normal Farm Practices Protection Board (OMAF) ............. 66522 e eee ee eee ee ees 
North Bay Land Registry Office (Nipissing #36) (CBS) ...........--+ sees eee eee eee 
North Resion (OMAP) x: 2 ooo kc. es oss bass Sale egal Re eee ge 
Northeast Government Information Centres (NDM) ............2--2 2222 eee see ee eee 
Northeast Regional Office (NDM) ....- <1. (ei shea opie ame Loe Pete wean 
Nasthern Area (MCU) <0 0% 555 sccle Soh os ain > Wisin +. go cee abelian d eaape Paonia he aa aa 
Moxthern Area. (MUR) jai.) act's pny on tae Shlk ss 8 slgemuma 4 a2 cs ne aa ee eee gia 
Northern Development Division (NDM) ....... 5.26.0. esses eee e eee cent eeees 
Northern District Field Offices (T@U} . os 6 < ence aes ops ee ee ee Se ote ad 
Northern Ontario Heritage Fund Corporation (NDM) ..........----.++-- ‘aapett ia Ss 
Northern Region - Sudbury (MOH) ..... 2... 6... cee eee ee ce eee eee ee eee eee eeee 
Northern Region (ENE) * 2. oe. <:0)5 < siete ena vie 0g Ua's we + wh ela eencda nn ele «ayant ne hand 
Nosthern Region. (MTR) .i004 i 6 ond Ce alg se be dc ee epee a Be eee ee 
Northern Region (North Bay) (MTO). .. 1... 26. ec eee ee cee ene tee e ee ne es 
Northumberland County (MAG). wc. 0, cs ates agit 24 a y's ee ee be unicaner ied. bik SES 
Northwest Government Information Centres (NDM)............-..--245- Soe tae oe 
Northwest Region (LAB) 


es a mw eo oe 6 er Sh oe eS © ee 8 ie es 6.4 heen Se 2S. elem ate © oe (ee ae! Se eee 


ee INDEX = Me | - 


Meee sonepional Office (NDM)! oo FCT SG ee ee epee nw pt 550 
meervestern Region (rhunder Bay) (MTO)..¢ 00. eR ee 653 
eee oecictariat (MOMania 1b an Se) a Pe gta eb 401 
pecupational Health and Safety Branch (LAB) ..... 22.0.0. c cece eeeeele ccc oe. 459 
me panonal Health and Safety (MTO) a: ARM ei oo re ea ay see 655 
Meee LANSICERP GS) se ie co oh ei toe BRR CE acct ia sea S72 
fee ocr Transportation. Project (PSSyoe stats eee be GS ee ae 563 
Pe or Victins of. Crime (MAG Yess... cc eo EAD ane 199 
Re le MEDION MOAB N85 5 6 os scaled ec oe OE eed 465 
Mfice of Child and Family Service Advocacy (Advocacy Office) (CEG) Ore TRG oe 228 
iffice of Collective Bargaining Information (LAB) .................2.--.2. 0-20... 466 
iffice of Consolidated Hearings (ENE)................... TA Rear et as 363 
'ffice of Economic Development Information EOE oc CRN Eee igen Fy aoa ia 338 
Seca Beonomic Policy: (EEN). sae e hay Meee ce Boer en tisk sae ye ee eee. 372 
ffice of Francophone Affairs CORA) cscs siidly cine Ae RA RECIe saPh an 1G ina gS “a pene N 398 
ffice of International Relations and Protocol (OIRP) (EOD ee tee Lee ree ee 333 
ee 0 Medianiond@ PAB) S rict ats. le ORY Bee pie ie 466 
fice of Strategic Intergovernmental Advice RIVE LAS) THEA. 3 SU gest we hteeg ee ENTS eT Ya or 455 
mo theAnti-Racism Coordinator (PSS). 2. hua eh ered oS op 566 
m.- 01 the Budget-and Taxation (BIN)... oo. ee ae 374 
fe OF ne Chict fo Gronens PSS) Fee. eos eo os cs Co ee es 605 
meee or the. Chie Election Officer (OCB). ce cho. ee Pe S 133 
f ice of the Chief Information Officer, Community Services Cluster (EDU) ............ 322 
ffice of the Chief Information Officer, Community Services Cluster (TCU) ............ 628 
| ice of the Corporate Chief Information Officer (OCCIO) CMEBS) 948. 2s HPS ai Oe ee 480 
| ice. of the Corporate Chief Infrastructure Development (MBS)................-.2--. - 482 
| pc iof-the, Corporate Chief Strategist (MBS) i ilu Posel wot ee ea 483 
Be ofthe Pniplover Advise (AB)ir a Hina Ree le ea de 467 
; fo of the Executive Director (EG) Ses eae, Wea Ja ely Sea 125 
‘fice OiiheruresMiatshal (PSS)c ii bt farsa saunter s <a rh taal Te eres 607 
Hice ofthe Integrity Commissioner (CO)S7 870 se OU ac Bee i ae 133 
mice of the Lieutenant.Governor of Ontario (LTG). ... . 2.00500 ee et es go! 
fice pi the Provincise Auditor (OPA) 05 oi ck cer ook. Fe ies bannt nen ie oS 134 
fice of the Provincial Controller, (RIN) : coc os a ee ee eer eles ae 
BecOnihne Secteenyi NAT) oss sisson eeu eo Pee Sb) p eob eis PRR es 502 
Beate -serseant-at-Arms (EG). 0. ie ex ceing ocd Ene Ee ot rae de 130 
fice of the Worker Adviser CAB hemo ekc elle eed POURA TING aang by Tea 468 
PE CAR 2 Ed ts RN Re a aOR ER MNES AEA tS Scare des at Tae 245 
Bcial: Dacuments Services (MBS)- i WIA Si hima ie ae ied ie ns ne Sacer eas 488 
ecial Languages Monitor Program (EDUY i... Aci wee. ar eer a a 324 
Bend tsas Section (ENN Ca toayahiens aco: MA baie let side te 362 
MW Fort William (MTR) ............. altel MU aA eh Sk eae aaa Fe Os ERE ey AE 623 
PpisananiOntarigt ORD ies.) soda: as SAEED RT eR 134 
abudsman Services Branch (Insurance Ombudsman) (FIN) ...................-00-. 391 
REELS TST GS PPE RIC MC ach Ha nana ee POR ND Se NOI a ae CE 


24 | ORGANIZATION INDEX 


Ombudsman/Dispute Resolution Division (FIN) .............-- Spd | 4 Pe 
Ontario Arts Council Foundation (MCL) ................65- hare ee teed ey : 
Ontario Arts Council (MCL) >. 02 ee a ee oan ol ene ene Seen 5 
Ontario Case Costing Methodology Unit (MOH) ...........- 265 see eee etter tees 
Ontario Civilian Commission on Police Services (PSS) ... 2.2.2... 0. ee eee eee ee eee 
Ontario Clean Water Agency (ENE) .. 2... 006.6 eee eee ee Se eee een ee teen ences 
Ontario Council of Regents for Colleges of Applied Arts and ceils CEU tee 
Ontario Court of-Justice.- Barrie (MAG)... 2... oie ee See, i ae se 
Ontario Court of Justice, Criminal - Belleville (MAG) ......... 0.2.6 e eee eee eee ees 
Ontario Court of Justice, Criminal - Oakville (MAG) ......... 6-60 p seen eee eres 
Ontario Court of Justice, Family and Young Offenders - Belleville (MAG) .............. 
Ontario Court of Justice (MAG) 2.) oe ee 2 Fe as ee 
Ontario Crime Control Commission (PSS) ea meso ert eG 
Ontario Cultural Attractions: Fund-(MCL) 02.00 os i en See 
Ontario Disability Support Program Branch (CFC) ......-.....---.02+-505- pastes bes 
Ontario Disability Support Program (ODSP) (CFC) ...........-- 00s eee eee ies AG. 
Ontario Educational Communications Authority (TVOntario) (TCU) ............+.---- 
Ontario Electricity Financial Corporation (FIN) ......-..-.2++2++.055- [Set fe. 
Ontario Electricity Restructuring Secretariat (FIN) ........0.0.0 000s ee eee nents eee. 
Ontario Energy. Board (ENE) 2006. ie en bk ee ee ven ee Ta See ees ee 
Ontario Family Health Network (MOH) ........-.- 22 eee eet eet ete eee eee 
Ontario Farm Income Disaster Program (OFIDP) (OMAE) &:. i..cncitea eee Ses ee. 
Ontario Farm Products Marketing Commission (OMAF) .........-.-.-5- 505s e ee eee- 
Ontario Film Review Board (CBS) 23.2 os se oe i ek co cl ace eek Wels aw ero tec onan 
Ontario Financing Authority (FIN)... 0... 6. cece eee tee tence ees 
Ontario Fire College (PSS) oo cc5 og escape eee oo 9 ete wn eee ASS Boe RUM Siege Rectan amma as wa 
Onfario:Food Terminal Board (OMAP) »: ioe cs Bisa A citicel aie ot aes es sae 
Ontario Forestry Council (MNR)ii > ose a tee aT ane A alae Pelee 
Ontario Geographic Names Board (MNR) ... 2.66... pee ee ee ee eee eee 
Ontario Geological Survey - Precambrian Geoscience (NDM) .....---...-50--00++0005 
Ontario Geological Survey - Resident Geologist Program (NDM) .........-....--++-+- 
Ontario Geological Survey - Sedimentary Geoscience Section (NDM) ...........-..-+. 
Ontario Government Pharmaceutical and Medical Supply Service (MOH) ............-. 
Ontario Graduate Scholarship Program - Selection Board (TCU) ..........-...+.-++-6 
Ontario Hepatitis C Assistance Plan (OHCAP) (MOH)... ........2- 506 eee eee eee 
Ontario Heritage Foundation Conference Facilities (MCL)............-.4 05 cee eee eee 
Ontario. Heritage Foundation (MCL), yo: eos a> ss +} i ta ae Un iol ee lod ak a 
Ontario Highway ‘Transport Board (MTO).. *. 4... kop ab lie ieee 
Ontario: Honours and Awards Unit( MCZP): oy 5. kale oc ne - ee ap ene eg 
Ontario. Housing Corporation (MAH)... 8.5 5. 2s weg oo Set os meee ae pele eg 
Ontario Human Rights Commission (MCZP) ..... 20.60.20 be ese tee cee eee tee eae ee 
G@ntario Investment Service (HOD! oo oa ks dew > ow ev oon nak Wale ds, eee ee 
Ontario Knowledge Network for Learning (OKNL) (EDU) ...........--6--0 2-5 esses 
Ontario Knowledge Network for Learning (OKNL) (TCU) ..............2-0 20000005: 
Onfario Labour. Relations Board (LAB) : 00200) Pe ee pee pe Me Ree eee 
Ontario Library Service - North (MCE) 2. ou... ps ave si Sen era ne ee ote hes See 
Ontario Lottery and Gaming Corporation (MAG) .......... 2. eee eee ee eee eee eens 
Ontario Media Development Corporation (MCL) ........ 06.0.0 eee eee eee ee eee 


Beetearion INDEX © aa 25 
Bitario Mental Health: Foundation (MOH)... 2.22230 b 2 eg Ns BE ick | 453 
Ontario Midwifery Program (MOH) ................ A eee Ff Seecieers) PST 410 
Ontario Moose and Bear Allocation Advisory Committee (MNR) ..................... 536 
Ontario Monnage Corporation (MAH): 2.00. 22 eee Sa ewan deed Sane a 498 
Ontario Motor Vehicle Industry: Council (CBS Shnce eS ee berries he by 265 


Intario Municipal Board and Board of Negotiation (MAG) .......................... 165 
B10 Native! Attairs Secretariat (NAT): (c 320) £5) hielo PAO sree bee Chee 502 


ntario Northland Transportation Commission (NDM) a neahas kt breast wma Ai) ay ees cea 559 

eee rate nue ones (BDU) ciser ie ne MNT SY a ee St 330 
ntario Parks CMDR cere praatgies. PRE a iatee Sik. Va Sal eS Tea eS 516 
)ntario Parole and Earned Release Board CESS iat as Sipe cil es aaa ee cue ee eet a 611 
a Pension Board (MBS) Bums eda Pelveco Todas Nusa You wnt pa seals Soka takes RMA ES RT ae Ret ee 490 


tario Police Arbitration Gommiséion PSSA a oP A a a SE eae 612 
Intario Police Mollege(PSSYS vies seek nails peso oe co ae cued ivi Silene 602 

Bee Provincial Police (PSS)3 occa ei ch eT AR Ais sate dete as 590 
Intario-Quebec Jobs Protection Office/Ontario-Quebec Policy Secretariat (LAB ier caxtiee 466 
| mario, Reems Commission (CBS)... 6 COMA eaten yh) emai fi eh 297 
Intario Realty: C orporatioie(MBS), oo. cice Loi a a ea Ae ed a ee ey 490 
eeari0: Rental Housing Tribunal (MAH)... cnc. 6 ek cae ES a 498 
meric Review: Board4 MOH) wit) Seah Pee Se ba A Hierihivesie seers Pie: 453 
me tio! science Centre (MCIsyir 0). 2 cg eae ee otis Oe ak weet da 310 
Intario Hecunties Conimission (PIN) “270s Se Hh ke el, ee ee 396 
meto-.ceniors: Secretariat (MCZP) 2d os he A eee i206 
geario Student.Assistance Appeal Board (TCU) ............... 000082) ee be 639 
marlo-Superbuild Corporation (PIN) 2) 2k haved OR Gael ee ae 396 
ntario Tourism Marketing Partnership Corporation (MTR) Rat ES Sgt Ce ane ise ict peat chet i Loree 624 
Bete Travel Information Centres (MTR) ts 214520) Pi AG ed bas 614 
ecto, Trillium Foundation (MCL). 55 SPOR Or Saba ches bes Siento ee: 311 
ntario Vital Statistics Improvement Project (ONVIP) (CBS) 2.) 2...cc neue ee 268 
ntario Women’s Directorate (MCZP) ... oi SNe, SOUR Ree eee wena bs epee Bean ae DA 207 
EmoWOrks Branch (CBO yi ase se ca EE oC eri recat eet oe 250 
Brivis Promise te MOyias ce Mich gia a a sc od SO iste ea sti dl ld Beare 218 
perational Policy Office (MTO)..... a See ee CRE a ase ea ey re 668 
= rational: Support Branch (MOB).(0.03.5062 3 A pees sree es Cage 435 
Be rations Diviswon(E NE etree eee ios Ok) pees reine ameee es 356 
ecations Division (LAB Yor oi ame, 2 Pao aS Se ES Sere 458, 473 
Betations Division (VEO) sat sadhana 60) ives ee Pane et Rae rei aa 643 
merations (IN) dicnumn has hited ela 280 heh a o OROE Piasg Eb ani ieaten 380 
merations (ifite (MiG) iavern yaa ote Ben, cet oh Do ae Earhig L ieee 664 
meno Suk: Library (PSS) yo, wie a lactuccie Loa cota ee PRO OR bake 601 
om Museum (PSS rho kel NLA OPIS EOC epeaintt ahi whee hay 4 601 
oe U-Pension Prust (MBS) 70.5 982i a Bei it es See 49] 
angeville Land Registry Office (Dufferin #7) (CBS) .... 0.00.00 0000 cece eee eee. 284 
‘ganization Development and Change Management (EDU) .............0.000 000005. 316 
ganizational Development and Change Management (TCU).................-2--... 628 
Benizsbonal Development Unit (CPG). oo) 300 Ratios EES te ee 227 
reece ce ee a ee eS ee 


26 | on ORGANIZATION IND 


Organizational Effectiveness Branch.(MAH):: «0.02.2 5 So, Soa mee a cee a. 49 
Oshawa Tax Information:Centre: (EIN) 2.) eas, Se. a a ee se ee 38 
EEN ie IO ES ee a ee et ee Soe Aha eb 17) 
Ottawa Congress Centre (MER). Sic ee an coutlt io 1a mao D RRNIey OaEaneae G cl 62) 
Ottawa Land Registry Office (Ottawa-Carleton #4) (CBS) ........ 0.0.0... 00. e eee eee 28 
Ottawa River Regulation Planning Board.(MNR) ooss..0)0 Jai Qe Pen See 53] 
Owen Sound Land Registry Office:(Grey #416) (CBS) 5-22 ea a ee 28) 
Oxford .County:(MAG): = 72200) Ss ane SI Ie ay a WEE Pare Oe 17 
Parry Sound District (MAG) 0.200020 Acc, lass, a a eee 17 
Parry Sound Land Registry Office (Parry Sound aA (CBS )}%.i- CA ee ae 28 
Passenger Office (MTQ).0.00 8 85 ssa Sie a giana tate op eG ee 66) 
Pay Equity Commission (AB i. Sc a ee Re eee 47 
Pay Equity Hearings: Tribunal (LAB) steak eer ae a eee ram 47 
Peel Region (MAG) ....... yaaa HHL a nap Bendel etien asel aes e 17 
Pembroke Land Registry Office (Renfrew #49) (CBS) ......... 0.0. c ee eee ees 28 
Pension and Income Security: Policy Branch (FEN) 2.20.3 SS eet ee 37 
Pension: DivistOnsGPEny ke ieee weeks es cade aio base A Sk St Lo ee 39 
Personal Income Taxation and Fiscal Arrangements Branch (FIN) ..4 Oy cccoe ieee 37] 
Personal Property Security Registration Branch (CBS) «2+... 2... Ree Se oe 26 
Perth Cotnty (IMAG) Giant nce techs. es arranges cee AS eau ith Be ee en 17) 
Pesticides Advisory:Committee (ENE): = 225 Gin Fak eo Ree ale ee eee 36 
Peterborough, County (MAG): 2 cscs joc cos x ete he be Wc ce, Cerone 17 
Peterborough Land Registry Office (Peterborough #45) (CBS)................ 000.046. 28 
Pharmacentical Services € coordination Unit (MOH) si3.s eee eee eee 42 
Picton Land Registry. Office (Prince Edward #47).(CBS))2* tie see ei ee 28) 
Planning, Accountability and Evaluation Unit (MOH) ....................0..00-2005 41 
Planning and: Architecture (EDU) 3) |e ee a ei wa et LSE 3m 
Planning arid Development Division (MAH) wt Sa ee ee 49 
Planning and Environmental: Office (MTQ):.....!. sce: Sek Pe eae ee a 64 
Planning and Evaluation Unit (TEU) y7c5 a Cea. be Salen el ee 63 
Planning and Policy Division (PSS) ......... Sie SEPIA, so Da ER rs eR aaa a rae 58 

Planning, Finance:and Administration (CFCO).....2.004 3.2.0... JS ae a ee 21 

Planning, Finance and Administration (MOH)........ thin ni Sa eee ee AQ 

Fianmne section (PSS) ni Ged ok onan el ea ee ee 58 

Plans (PSS). cei 28 iis Ree ih cada, EI ee I Re e 60 
Poticina Sérvices Division (PSS) is Aa. 34. la Ae ee oe ee ee 60 

Policy Anabysis Unit (EDU) ie isin Pix Wee. icc ah sad at ee 32 
Policy“Analysis Unit (OMAP) "5 22). < gsi jus yaoi nlaeind ta ee ee 14 
Policy and Accessibility Planning (MCZP) 12.0) sc ak catntncte Sani, ae alee 20 

Policy:and Agency Partnerships Branch: (MCL) fac0....2...e 0. SE eee 30 

Policy and Consumer Protection Services Division (CBS) ...............0 0000220005. 26 
Policy and Farm Finance Division (OMAF) ................... (58. dice ARATE SORES 14 

Policy and Planning Coordination Branch (MNR)............ 0c cece cece cece eee e eee 50 

Policy and Program‘ Branch (EDU) nS. or. eo cee) ere aoa 32} 


RGANIZATION INDEX | | : 27 


etiey ain Programs Branch (OMAP) 00.06.60 oe RRP eal! ob ae ae 148 
Molicy and Strategic Advice Section (MBS). s. 2. h... fcr eeaee hers cee el oa 485 
muucy ond Strateey Development (MTR) oi. or vost eke sos Dee Rew eemeitiol penal 
Policy Branch (CBS).........<.-.-...-- Gee Pian to ie Saran aac Bete) 
ee Pan NER GT igi ge yi fee Sie ee PS Big ee COG 165 
Policy, Communications and Labour Management Services Division (LAB).............. 464 
ere OOTdiation. ClICe CVE tO) oe ao ee ea ee cy NC a a eae 659 
a rt TEI) CN pcs ce in ad gs ae GS Ten G 220 
meee cmnrdination Unit Cy. 35. ecg Wa oe eee bien oss 633 
Soucy Development and Program Support Unit (EOD 3. ee et ee eee 338 
fees Ormation-ang hesearch Unit (EDU) oa. eee Oe os os Fee Loe 326 
meoucy, Planning and Standards Division (MTO) 2.0 ek te ee bn ens 656 
metorou Fiealtit SEPVICE CVI ice owns Sha oe ee wire ee bag eenn ts baie eee 416 
fopulation: Health Strategies Unit (MOH) 0.0... oe ee ee ee eS: 2 i 42 
Postsecondary Education. Division-(T CU) ss.255. 3. So Ra a Rs Pee 629 
Postsecondary Education Quality Assessment Board nie ae Fis o RACES mA oct dlc Ohaen Salk 629 
Beecioet Properties branch (LEG) 235. cGae ds SP ORR be GL SRE Oe Tbe ea 
BeeescOu and Russell (MAG), cos a ete eta emcees Ae Wawa 177 
Prescott Land Registry Office (Grenville #15) (CBS) ............0.0. 00 ccc cee eee es Seed 
Prevention of Chronic Diseases and Early Detection of Cancer (MOH) ................. 417 
err PAE ALCL A OUSLY. (ETICT) Sino eee cues esa Sosa. ewes wanllans Ries Wise Gaetan dace eae 178 
mrivate-and International Adoptions Section (CFC)... oo). cia cehes Vi B¥ ie Seale. 230 
Erivate Investigators and Security Guards Branch (PSS): oo. 2 ese cee ce ees 602 
Probation and Community Services Offices (iil Fo Cee gorge ig ekimndeg a oe: 240, 242, 243, 244 
mrooauion and Parole Offices - Metro Toronto (PSS)... o.oo ea eo Oot 
Be Ui AN FP ATOle CITICES AERO) iro one opie Ul eee Bt eG he Wa ew ge 574 
errr it COPICES EC Fn a er a Sat eer Ca) Ue es eee eae 239 
MIU SCTVICES (CPN cet nn ue aE eee SSW Satya eee a eee 247 
= robation Services (Young Offenders) (CFC)... ee eee Se pe ee 241 
Beopanont VOunerceenaere) (CPR Yin. each a oie 6 Ga ies SEES Cree aa we Were 235 
Problem Gambling Unit (MOH)............00 0.0.0.6: GELS MEME IN Age hCIGNE ps SOE 420 
Procurement Policy and IT Procurement Branch (MBS) ................05- ae ek 484 
meoauct Delivery Department { OMAP) \ 7024 See Fe RS 159 
Product Development and Chent Services (MTR) i252. ee ee ee 616 
me oressional and Shared Services (PSS) co. 6. S258 50. cet os CRO eee 573 


mroressional and Specialized Services (LAB). . 64.60.5002 co. vs Oe RG vl Re 460 
Program and Resources Manavement{M1Q) a5. SOs Sg; Ge ees ee 645 
Program Delivery and Operations Division (OMAF) ........... 0.0.0. c cee ce eee ee eee 158 
Program Delivery Unit/Apprenticeship and Client Services (TCU) .................0.. 635 
Brocram Development and Evaluation Office (MTO) ; 2... oi 2 i eee eee dae oe ee 645 
mrocram. Development and Standards(TCU) soi. occa ek kg Rae he 637 


BeOUiAie Pa tCCUIVERESS (IRIE FOS) las od bev oto gS whew bs is Sepa SOO pew oe eS) 
Program Management and Estimates Division (MBS).......... uN ear cre eae 485 
Becouruns Management mranchCVil Os cs ae eo elie S SRR Fai RRs cS REA 645 
minora Wahacenient Divisio (CPC): 55 8 oe Ce a en etc oe Oe we 220 
Program Monitoring and Implementation Support (CFC) ............. 00... ..2. 00008. 249 
BOCA POUCH Braet vO Pins 56sec ore sass ani pW os Wet oe Se a ee ke es 440 


MNO AIMMNN ANN Od CLR E eat cS iter ee Sicjanataiw. G+ wae LharaadS siie 1o.9 dw BaR ER ESE Diallo SAD 150 


28 ORGANIZATION INDEX 


Program Standards Unit (EDU) 33.095 Loa Ss ey ee saea Loi 328 
Program Support, Compliance and Fraud Control Unit (CFC) .....................06. 250 
Program Support (MAG} ©... 2c. Boe ie Ne eee eee 2 eee ae 190 
Procramy Support’ Services (MOH) 0.55. hag et ene al ae eh aed Tee 406 
Program Support (2 CU) rs Se ns eis aera = ponte ae es ot eee eae eee 638 
Programs and Transportation (NDM ee oreo Sor os ie eon ce ee ae pe state ee ea 2p 
Programs, Services and Transportation Branch (NDM)............. 0.0... cece eteeees 551 

Project-and Change Management Branch (MIO) 2. 25 join ahs ine pcre ae st ot an eee 668 
Project:© coordination: Branciy t MAG) cee aged eis apathetic ee 168 
Project: Management Office (MBS). oo es 55 aia nce eke ee he ee Oe ase Pe ae 482 
Property Guardianship Services Department (MAG)...3. 600.2). sis- < oh gad oe aed tee = 191 

Property Office CVETO) os ais isha. 6 st. Tales when ete ot alge EES WE ais ay ae 644 
Property Section (MPO) cin. /ii sc ceeabaa lai oe Gi ee ae at a Eck er 648 
Property bax Policy Branch FIN) 3.200020... -5 Svs «vie Side oe eats da Sade Eee 376 
Provider Services Branch (MOH) . 2.252 SS Pah i Se ee es 428 
Province of Ontario Savings Office-Head Office (FIN) ............. (051.2) hee ne 394 
Provincial and Environmental Planning Office (MTO) ................. 0.00 e eee eee 660 
Provincial Health Services Planning Unit (MOH) 0020. 2 eee et a A 438 
Provincial Judges Pension Board (MBS)=3 es aso on A oc a ne 491 

Pravincial Local Finance Secretariat (PIN jer oo eee re. a ae eee ea eet 376 
Provincial Local Funding Unit (PIN) @ 22s.) nk aan s rues tp ea Gn ae eee 376 
Provincial Parks (MENR oo 57a eee sale oe ane cree oo eta Ee ks eae ora ae 519 
Provincial Planning and Environmental Services Branch (MAH)...................... 497 

Prowineval Recording Ofiice (NIM) oS one a ois ce ghee sh shige aac to ae cate ee 547 

Provincial Schools Authority (EDU )=-accc es ok heen ae, gee a 331 

Pravincial schools Branchi( BDU) 228 oti re ial eas Sata oie cua a aoe eee 320 
Provirictal Services: Branch (CPE)... yoo ae at oi it ee ae in 228 

Provincial Training Section (CFC) ....... See wd Begs A Er cent ees amen 22h 
Psychiatric. Patient Advocate Office (MOH) 20). 3 033. 2.62 a eae 421 

Public: Appomtments Unit. (MOH)... . 5). 2A Gat. See mkh reece: TR Sea 403 
Poblic: Education-and Partnerships (MCZP)-©. oe nin ee eee ae 204 
Public Guardian and:Trustee (MAG) 3......02.0) (Ee eee ea 190 
Pubic Health:Agencies' (MOH) 5.7 Stnt. cee. cel RE 2 ee ee ER en 417 

Poole Health Branch (MOR on oe ee i ee eS ee oe ee 414 

Public Health Taboratories (MOH) = 0 te 2a ae ae 433 
Ponhc Ofrce: Revistrar General (CBS) oo ee oe ek ce en ee ee ee 269 
Public Safety and Policing Services (PSS) ........... Laois spe atte My AN ts bet 589 

Public satety Division (PSS). 0.0 <4 aoe vat eta ren ee ee 602 
USES ANIONS OME (TEED Ke PC oig ncigie vier atriwie chook Pept Ak Wile ET ae lah me a ee 544 
Publication Services (NDM)..... SRR re Rg ee CAE! EBA BAI RGM. 544 
mabmcations (iintarin CCS reid «eis sas nou aici yt wc Ae sd ani ieee a ee 259° 
Publishing Subscription and Internet Services (CBS) sccam « ad Ris spel terteee aysere-gonincenn dil ates 260 
Publishing, Translation and Administration Unit (PTA) (CFC)...................2005. 215, 
Poschasing Operations (LEG)... sis sara pin 4d eds pts 4:5 cy = a ce lal aoe 126 


xs 
qi 
en + 


ORGANIZATION INDEX : 29 
Besar SCAVIC™ VE ANaCPIMeM (MOI) os eres sie a eel es Gane cdi ag ace acne eS 336 
Quality Assurance and Standards (OMAF) ................... LRM att D Be ee 157 
Meaty SeLVIiCe OliCe (MBS) 6005 acco 2. lea. oe sian See os INEGI CS eG cep 480 
Quality Service Project (MAG) ..... EN eS! TANCE SOY Ne OSE sig aa Nga ee alee 169 
Queen’s Park - Members of Provincial Parliament (MPPS)(CMEM)Y oe oss 3 hence. oe: Sat 113 
Meme VISOTY © OUNCH (MINER)? 8 as oe oie kaon ote bo ve wae Oh Pee karen ne 337 
eM aOR PTOLCCHON / SEPMICE (LIAB 0h ee a ais eb vin ws ete pinnae nba 461 
RY AOR ADISITICUA VEO) Si i, cats See baw cig 6 eee pal asuaes eine a weayr ed 178 
ieee and Classifications (HIN) 18 eke ana eet ee SE es 388 
Real Estate Council of Ontario (CBS) ................ LE IRR SONI SES 265 
me erroncity Reaistration Branch (CDS). 23 ee cmon ets np Late a ce cove wallace wee oie ee cae ee SS 
BerCOLOs Maa SeMIENL ANION) kong h SUS ey pate bento chen aries rea 406 
eorane Sec iah(E Ol). i ile pS es es ev achahe e a oc ee ie ae 339 
meoional Administration and Suppprt Services (MOH)... 2. oo. eee ees em ee eee 407 
mesial and Corporate services: Division (MCZP) io ood oo. os oe etna eae Be oe Cases 207 
mecional and Corporate Services Division (MTR)... i... ech cee bor tin e be atin 616 
Be eiona ane Corporate services (MCL) sis os oe eu. eee bigs s eaten 304 
mecional and Distrret OlficesMTO) oo oa a eee epiemeesee Synits woke oe er 646 
Meioia Cancer Centres (MOE) oc ataea suo oe ck ty Ta oie ae ae Sys 444 
meetosial Coroners (PS 5) mee sek ee. rs a ea eed oA ale es vdieo opel ag Smeaton eager ER Eas 606 
Regional Directors (MTO) ..... ES a his nse SA, 2 Eid peg OP ato em ART ms ae gts Stas 646 
me vional Divers ana,» chictes (MTO) o0 i Pe eee. A I 649, 655 
mesional Economic Development Branch (NDM). 22. 22.0 02.65 ce ee ee eae we Fok hI 
mevi0nal Econonucs-and Innovation Policy (FIN) ; . .:6.4 8.4 Peewee eee es eRe 
Regional PISACGUAteTS (POS) Lene ie eek OSS a Sg a SA RI eae tote arcs 590 
Regional Offices - Hospitals, Long-Term Care and Mental Health Services (MOH) ....... 422 
Regional Offices - Victim Services Division (MAG) Bh Ea aN a he ik Ogi ge Sencar ciate hy Se aie 196 
Bgoral Ogee ORS) Se ohare y tee ee oP et dae le 270, 295 
esional Ofrices (EPO) ieee Pe ee ee Dp REIS aS Te eg ye Se 234 
HOA OMTICOS Isa ye ee. nae re wate to teye be Ric b PRA eet Sm om oe pra geen 461 
erional Offices (MOM) 0 22 6) ros Soe Se eee rat es Iw, CS LG Sere aD Dee ahs ae ee 449 
egional Offices (OBD)........ SE ae seca mol tier ae OP a An eo rN ete viet eres 135 
meeionalcrices (OMAR se er as ees Peake Re te ee, COR Bae se ones ope gy 138 
Regional Offices (PSS).......... Seer memrts veers ee eae PeniRE: wap ici k® tae 583, 612 
ie CI CMR EI CEN IVECO ED orth Me ed, rire ce es Reh Pn BN A ieee Pa ie nae toe 429 
Beeroude Cpelanons Supporter! (CPO). ooo Se nee PR Oe ee C2 a ees 217 
Besionarrubuc Healt taboratories( MOH) 2.5 rc eo ser snot eas eS 433 
eee NCK VAL Core VR rs os ero nde ane ee ke ae ee ore Sie ate Ot Oe ales, Se 305 
Regional Services Branch EMEZP aco a et See re ae OE pees ans ae 209 
BE CWHaLOCLVICeS Brauch {IVE EIN) Occ. Se gna eB ean eee ae ees SR Pee Caine ee 617 
eat series SPL LE eds Sass Sta Th date eee a piaiee Sena eS e APRON as 357 


30 7 ORGANIZATION INDEX 


Regions (Northeast, Northwest, Southcentral) (MNR).... 2.0.0... eee eee 508 


Registrar General:Branch (CBS) .0°¥ soe tlt et oe ce he eee wo ie oa 268 
Registrar’s. Office/Financial Services. Tribunal. (FIN): 2... ss oe Dos oa stem ore oe oe 392 
Registration and:Claims. Branch: (MOH) “os 6.25 ke eogewieely sioner aiey es oe ee crane 428 
Revistration Division (CBS). o5 ska Po Ti ioe enemies Page heen ne oe ee 266 
Revistration Services Project (MOH) ¢2 5 3: caren fa, ee aenu ar © seem ie ee ee eee 432 
Rehabilitation Program, Policy. Unit.(NMIOU) vie oo accse a apy cee eee thee oe tees 439 
Renfrew: County (MAG) ooo cS casio seein ete ecco taeda eich ete Puede «a ue eee aes 178 
Research and Corporate Services. Division (OMAR) <. (720.455) sa eas eat os pi oe 150 
Research and Development (OMAP). 226 aos 2 Sah aiecommansin sca oe elas ate gape een 158 
Research and-Industry Conipetitivenéss-(MTK) ca... wus. wee ie se soccer ae ee 622 
Research and Information Services Branch (LEG) ................000 2 eee rpg actos 127 
Research, Technology and Innovation Branch (EOI)... 2s 3.2 hs oe ee ee 344 
Research Wat (MOl) oo. face oe Poe ae a a ed a ore Cae vcs ee 436 
Resource-Based’ Tourisite(M ERY oss. cis cvs ees Co aae ele ee PS eee ee 622 
Resource Management and Program Support Office (CBS) ..................-00 00005 268 
Resources and Economic Development Branche( WEBS yoo has ooo see, ce obec ee eben eo 486 
Resources: Manacemient Offices MOB): oa ARUN Se ae te ave eee en ee ee ee 441 
Resources Management (OMAR ac 3 ting PRE INGS as soe Vikas Greets eee etre re 143 
Kesources: Planning. Office (MIO) oo rcSet i ae ar Be oo ae eta Se ee 646 
Response and Exercises (PSS). 3 sae oe ep ten chia Dead ose aserene aes eden meee 604. 
Retail: Sales ‘Pax:Branch: (REN): sect ox. Sie Seen re eed ace os are ae ee eae 382 
Retail Salés lax Field OMmice (FIN) ev ecre ot es cca ee oer eee a rene see eae te Crane ete 383 
Reuiis -Processiny © entre (EIN 0 ose ee re eo tee city be oT eee a Oe trae PR Ge ee 378 
Revenue ant: Data Processing: (BEN } oc :095 cot olen ease fe eaten arte evar oye een earn ena 370 
Revenue Operations and Client Services Branch (FIN) ...... PL Rete ee ee ee ee 369 
Risk .C Onteol Division (PEN) = ooo. cy ners a eee ea ee Pe ae ae ae ee eee 394 
Risk Management and Insurance Services Unit (MBS). *?) ofan cn. a. et . 489 
Riss/Managenient.Uimt (OMAP). 20 oo Shee eee ee eee ee eee een ee 152 
Road Satety Business Services Group (MTO) 2.7 e tas eee oe ee ee 669 
Koad Safety Markers: Office (MFO) 25 iis 8 ee ee rc a ee ee 669 
Road Satety: Progranr Office (MIE O) eer: 22 a2 Fo ei eo Re Pe ee nen re ree 670 
Road User Safety Branch (MTO).............. Pt TSC ee ne a nee 669 
Road UseriSafety Diviston (MEO) $ ¢ icone =. SEI ee ae . 662 
ROM Poundatiom (Meh hers oes Cie et SS ee as ee ee ee eee 312 
Keyal. botanical Gardens (MCL)... Aeris eee Ps 2 es Pee ae Sees Ca ee eee 311 
R6val Ontario: Museum. (MOL) sues: 53 52 ae Dies 25 Te Sete ee SNe eee 312 
Rural Affairs (MAH)? 2 is4.5 24 euyeias Os Sei Peet See ace ee ee eee 492 
Rural Development Secretariat (QMARB)..*-.. 5.0 532 (285 ca aes A eee 142 
Rural Secretariat (MAH) < 0.264% 1405s 0.205 4 ek Oe a kee a ie ee ee 493 
Russell Land Registry Office (Russell #50) (EBS) 27.2 i sa ea as cc eee eet 287 
pate Driving Secretariat (MLO) ceive. UU AW iy. ond se Oe Boo ae 670 
sare ochools Project (EDU) V5... 4 saa anh 225 ce ee ed eee 326 


sare- 1: Program (CHC) iso cnn eka Sc ees ws nw cide Galan laced ee eo 236 


wee | | 
ORGANIZATION INDEX — ; ee 31 


Bees Deparmicht OMAR 7. i oo aoa cede eens (ad Ebali eeieas ees 158 
Sarnia Land Registry Office (Lambton #25) (CBS)....... tie Oe eae AS vei Bere Lie, 287 
Sault Ste Marie Land Registry Office (Algoma #1) (CBS) ....... eet a eae hap tere Nh 288 
BeOS ALICE ABENCICS CEU eee so ey he diated wes o yoda ich die be iawonaee Erne 394 
memos Oltice | ocatons (FIN) a. fe get i es oo PERT ed we ee Daria 394 
Beoul forthe Blind (EDUY 6525524 aa), YESS den chu ov Hs erent ae cee 321 
School-Work-Transition Policy and Program Unit (EDU) ................00 00 ce cece 327 
Besos for spe eat (ROU pee a a os ae ee ak sence niet 4 321 
meence-and Advisory Unit{OMAP 3% oi ioe eth Sieg said bss aang waaranease t 147 
Science and Information Branch(MNR) .. ... 2.¢. e400 8) ke GS ied acini Ce ane Y 532 
science and Information Resources Division (MNR). ..:.... 2:62. deka coves aed oebs 526 
meacnce-and 4 echnolosy Division (HOD ick 6 66284 ah ea ee anh Sein he hE xe we OS) 343 
merence Noth (VICE ye ee SR a inlig deli edn hace a MEINE av pine see agus Ba aan 312 
mcondary Curriculum Policy Unit (EDU):. .0. oes ca a nay a 324 
Secondary School Policy and Programs Branch (EDU)............-5....-5- EAE 2 327 
maondary school Policy Unit (EDU) | ois cater ae ae co eaten og eee 324 
meconded legal Services. Branches (MAG) => 2308 6) rain Ais 2 Saad ee Wika F eens 195 
mearor C ompetiiiveness Branch (EOD) i rece ass cay os se Sk) ee gr 339 
Gr LAdISOM: ESFANCH (G99) es in coe oa ew en do Beak MR AP peels ba hearse eRe aes pies 263 
Mecuriucs: PolcyGIN) 2 oe ee sl oe eR Re Te ie oe ee nea oe ee ie 313 
pecurity Systems (LEG) ............ SERRA Ss Srp heentg Pawel eo eRe ts Gat eatin te sen lat 131 
pergeant-at-Arms and Precinct Properties Division (LEG) . .... 6 orien) ne eee tes 130 
Service Delivery Strategy Branch (CBS) ................ Ais esa ki retiaevoe sauna bo Sie 260 
service Development and Improvement Branch (MTO) ............- cee ee eee eee eee ee 670 
Service Management PIABCHAE BO) os eG be ae he ke ee aE BR: Dee 260 
Service Meanasement. BranentOMAP) 23... ic 5. kd 2 nied ha eae ae 153 
Bervices and Revenue Control (FIN) «see a > 2 Mere reek 383 
menvices Manaverent (MBS) v2 js os aad ye eS eee ees ee woe 482 
Shared Services Bureau (MBS) ....... RI eS ipa LON At ree? dha ecm eae og 487 
mmubovama-Interim Planning, Board (MNR) )3° 0.4.3 ne Fee feed Pa i eG Sale a 537 
Simcoe County (MAG).......... pe pare ee BE ea RA EN Lr ho OG oat as 178 
mancoe Land Reeistry, Office (Norfolk #37) (CBS): seve os vee dos Aone et eke ee 288 
Small Business Services (LAB) ....... Gb ae ten tN: fut By dorcel ieee alte eet at Saas oe oct eae BL, pia 474 
Beart Crrowth Secretariat (MAI). orc co eRe ar ee, Ge esiotioas 497 
mocialiand Justice: Mranch( MBS )ccu: 6 Stites ss eons eves Zeus pp CORR anew) ou ASO 
Social Assistance and Employment Opportunities Division (CFC)...................4. 249 
Social Assistance and Municipal Operations Branch{CRC) . 1.75... 2 Fare ee Soe ae 249 
Racial Assistance Review Board (CFC) 23... 25 seek. 7 ee a var Th ee oanerns oe 251 
Mucial Benctits TrabunaltCeC) iia Sik be ss A OR ee Fe 251 
Social Housing Branch (MAH) ............ Bvt Fie naresnts cas Ay Pane Ee RK sces cee ne 496 
moidiers Ard: Commission ot-Ontario (CEC) isi 28 Px c's. 5 2 eR eeS Sees Stee oe 230 


Bolutions Delivery and Support Branch (PSS)... .; 24; uw. Seige Se oe ee 586 
Southeast Area (MCL) ......... Mey eee ea Se ATED Cy oe ee ae 8 FES esac Rerotariark eats 306 
mepuicast: Area (IVE Re = cee i oe Bae een he Bay PARES eter Soe eee 619 
BeRNGCE Contato dkain ocrvice (MIC IS) oe ie) gots ce bones Secs awe wie eT eR 313 
mesnvest- Atea CNG, ie cet so. Pied Scere: RE he, Fas vB? Sereda eee Dh otcall 306 
meaucoweetiAgea (MET) sees ait gel isc > galas gyi seas SAD oie Cee ERIE § 619 
Southwest Reston bondon (MOH) oi eptie ake oe ee ee Oo SREab aa Shere ba 431 


32 | ORGANIZATION INDEX 


Southwest Region (LAB): iiis:: es3 von aeial Pee a el See eee eee Peer es 470 
Southwest-Region (OMAP) 9.234 2.22 os sa. PSG NALI a ne etn SATO .. 140 
Southwestern. Region (ENE) s:s:3.3' sx. 2. BRP PUP eas ea ei eas ened 359 
Southwestern Region (EQI)..i-: 2 seis 7. 2-2 Ad ee ee ee ene ie eee 336 
Southwestern Region (London) (MTO) «is ia. 5 sade tack Sas CEU RE Rie ee ea 654 
Speaker ‘of the Legislative Assembly: (LEG).,: 3s a03 22 0 seis gees ele ete ee 124 
Spécial Education Policy and Programs Unit{EDU)’.c0 9. oo SE 329 
Special Education Project (EDU) 33s. oni. FFa aa Te ae ons Be ee 328 
Special Education Tribunals - (English/French) (Ontario) (EDU).............. PETER oo 331 

Special Investigations: Branch (FIN) «4.33563 ..-ss ba ee ee ee 384 
Special Investigations. Unit (MAG) °.:..c03 eeiere ee LN eS ites 5 eas ee iat 195 
Special Services At Home and Assistance for Children with Severe Disabilities (CFC) .... 246 
Speciality Assessments Unit (FIN) «2:45.05 su. 0) 22. Oe es ee Oh Day ee ee 378 
Spills: Action:Céntre (ENE) «3. Stet cata res 2 2a pie SASS URS ae a ae ee et 359 
Sport.and:Recreation Branch (MTR)... 20 2) U2 See ee ae ee ee 620 
Sports, Culture and Tourism Partnerships Secretariat (MTR) .................-2--008- 616 
St Catharines Land Registry Office (Niagara N #30) (CBS) .....................0004. 289 
St-Clair-Parks Commission (MER) siia cus vs Oat 2s 0 Se ee SER eee ee 625 
Stlawrence Parks Gommission- (MTR) + ¢ iss. va so 2424 vs es DAN eee Oe eee ee es 625 
St:Thomas Land:-Registry Office (Elgin #11) (CBS) «ise in vic. ses ess eee Pree 289 
Stakeholder Relations and Policy Development (MCZP) .................. 00sec eeee 207 
Stakeholders Relations Unit.¢FIN) . s:5-2 4 Pe ee ett PER ee 376 
Standards Development:Branch (ENE)> eo c3 bs ss e205 Se ee cre 1 B84 
Statistical ‘Services (PSS): cae $s. in 2 BA eee Hp LEARIGIT ALG 573 
Statistics. and:Analysis Unit (CRC): 2 iiss. 4 2504 vale tu ba She irae ee eta 250 
Stormont, Dundas and Glengarry (MAG)... oi. e225 Sos 4 TO eee 178 
Stratesic Communications (OMAR) |... side es ean s ES et Sa ee 139 
Strategre Communications: Unit (CEC) a3 ce sc ds aise s Bes vs ok Ss Se ee ee 215 
Strategic:Corporate Support: Division (CBS): «..). scabs ae ns OA BYU IR A! 293 
Strategic: Health Policy Branch (MOH): 9s vas: sok 2 oF 2 Es 44] 

strategic Intelligence Office (MPO) ewe: coe fs ee hha fo5 es ee eee ee 659 
Strategic Planning and Architecture Section (MNR) 2.0.00. oe Pe be a ee 526 
Strategic Planning and Elementary/Secondary Programs Division (EDU) ............... 323 

Stratégic:Policy and:Planning Office (MTO) «4.2340. 62 ee eee 659 
Strategic Policy Branch (ENE). i.2 «can. 0052s. a es Feed 25 Se Ne eee 355 
Strategic Policy Branch (MTO):~.. 0... 22 a SARA ER Rh Se dy 658 

Strategic Policy Unit (MCL) + occ.) el OPE CRO ee 301 

strategic Procurement Branch (MBS): 3 23c¢¢000 ceeds wi See Cs ee 489 

Strategic Projects Branch (MTO) 3° ccc: s ve whch erage Cade Jee ees 659 
Strategic Services and Contract Management (MOH) ................. 00 ce eee ceeeees 408 

Strategic Skills Investment (EON) < «scan d faa oc ie eee 339 

Stratford Land Registry Office (Perth #44) (CBS).....40.6 200 02 as DOs 289 
Strict Discipline Project (EDU). i: 055. ¢s'8 ie ds ed. 72 Wak edd ede eee ee ee 326 
Saident Support Branch -'Thunder Bay (TCU). «i sie hia dectadi cass a wee ee 630 
Subrogation (MOH) (i665 bess stay es ca din nes wis sewe ghee eee ees OE UES 407 

Substance Abuse Unit (MOH): ..06 . casa cee eae ees ee OL ee eee eee 420 

sudbury District (MAG) 3343 60. ioe bh inas Pine ee ria ste kes eee eee 179 


Sudbury Land Registry Office (Sudbury #53) (CBS). ............. 2.000 ccc cece cee eee 290 
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Superior Court of Justice - Bracebridge (MAG)................. Pe eS ee Ue Baia 175 
Superior Court of Justice - Civil echedulng, Unit MAG) oo 6. os Peacoat ed 181 
Superior Court of Justice - Mandatory Mediation sb CES Senate Demme ay rg ary, Seren aie 182 
meeeior Court of Justice = Onillia (MAG) 2030 nn os STR yaa ok BR 178 
Superior Coutt of Justice =Pransition. Unit (MAG) @ 2 4 aha So aes 182 
Superior Court-of Justice -.Writs Office (MAG) 3... 220 201. 2. Pete ee. 182 
Superior Court of Justice, Civil, Criminal, Family - Sudbury (MAG)................... 179 
Superior Court of Justice, Criminal - Parry Sound (MAG)i, f2a5 er Siete jie eee Ree, 177 
Superior Court of Justice, Criminal, Family, Small Claims - Milton (MAG) 2... pies eA E78) 
Superior Court of Justice, Baniily( MEAG) 535 50% ah, wir x OG Gd Gai at aan ee. 182 
Superior Couroatinstice (RIALS) ct oN cai tg BE AP dee eg len) 184 
Supply and Financial Services Branch (MOH) .............000000cu ee. Hy atit Hae ee 405 
Meport Programs (PSS).23.- 22. os cect cs lc PPO Make ee et erc ee 605 
meepottive Housing Program (MOH). 192) acs sive wed eiloenate Mik ligatias 421 
meee ond. Plans Section (MIO)! 00 i... Pe ok en ee a ey 648 
BS Arison (IN ae ic aN or. WAA o be A aot Sic ane oe 379, 381, 384 
mee Appeals Branch (FIN) sere a oo ee eee S Ug ck winjoes ® ite 384 
[ax Pes EIN a sc Sa Sah he sins dy den aa ae et RS ae ty 385 
fax Revenue Division IN ig ese att sels hae WS saes aired alas al a sess, vat oat Od ORE cet we BTT. 
faxroll Services Unit (FIN UU EE Nora ah an SO a a RR Aue] Re W apeee ieee Pky ee 379 
feacher’s Pension Plan 45) OR Nie as Oi oan Beet gee pee ARUN MME Er ay De me tog eens 316 
@echine Policy and Program Office (EDU). ....- > «.. 0. <2. beeen oe ee Pees) 
Bepatcal sermcen Branch (HIN) facae oie ee een 367 
meeeical services Group (OMAP). 00 ee Sw li Sea 157 
"echnical Standards and Safety Authority (CBS) ........0.. ccc ccc ccecceccecceeee. 265 
‘echnology and Business Solutions Branch (MCZP/MTR/MCL) (MTR) ............5.. 620 
echnology and Business Solutions Branch (MCL/MCZP/MTR) (MCL) .............-. 307 
‘echnology and Business Solutions Branch (MCZP/MTR/MCL) (MCZP) .............. atl 
‘echnology and Business Solutions (5) b) ie eee rere aime eM A a EM et ee 322 
mehnology and Business Solutions (TCU) .... 25 00... cecs sce c ence heck bee oe 629 
‘echnology and Services Management (EDU) ...................... Boreas Svs 325 
mennology Coordination Unit (PSS). <0 2750s antia.s vn OL eS 565 
Bepoclozy Management(@PC ye Wei ec a eee 218 
menology Management (MOH)... 65 5 sons ose cn SSA OSS ee 400 
‘elecommunications and IT Services Management (OMAP)... 23:3... 22260 ices fein. 154 
=ecommunications Services Section (MNR).......... 6.0 ecco ccc eddcebeccccedae. 532 
meee and Evaluation Unit (PSS). ok css «ad RIES Aiea nea ee 608 
he Development Corporations of Ontario (EON) -. 2322 3... See tags Balt shack ashes 337 
he Owen Sound Transportation Company, Limited (NDM) ..................020005. 309 
Bes SECON (CIS en. Fae Bit anne eee os ght EE a ge Ei epee 261 
sor, Bay DisttictiMAG nae easier ay seek ee ee 179 
hunder Bay Land Registry Office (Thunder Day RAC) ro, METS ha is iis TR 290 
hunder Bay.(Ontario Court of Justice). (MAG )e22 pic Sei i 3 aE) Sale Be oe 187 
imiskaming TISINCECIMIA Gio. iin s ee es ee ER fee Sida need Hera 179 
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Title and Survey Services Office (CBS): 0. <2 .0 500 a RRO PEEt peme laeetees 293 
Toronto East Region (LAB)... 25. es I a a ae nae a eae 47C 
Toronto Region (MAG) “2.2. oe ie eee ee a to Oe ea eon adhe eee ee 18C 
Toronto Savings Offices (FIN) .....0 00.0 cece eee cece eee bee nee ete es 39€ 
Tourism Agencies Branch (MTR) .. 2.2.0... 62 ce cee ere ee bee e ence teen nee e ene 621 
Tourism Branch (MTR) As. ee. Ae a Te ee eee 621 
Tourisne Division (MTR) ln oer aes ROS. CR e OO tare Sanne Me ta Teas a ee 62] 
Trade and International Policy Branch (EOD) ........-.-. 2-550 eee e eee SR aia a Mat Gs Pats 33¢ 
Trade and Investment Marketing (NDM)........ SY Vester ere ea, tes SOROS 556 
Trade Development Division/Ontario Exports Inc (EOI)... ...--- 65 ee ee eee eee ees 348 
Prattic OFCE (MLO) ig ieee Sheila re ene Pee VEEL SRI PN 65% 
Training and Education (PSS) = 250.20. SE Bea 605 
Meine: Division (ICU). ys dessa a es eee eee ae a ee CGE ie 63} 
Transfer Payments and Financial Reporting Branch (EDU) ........--+--- +++ esse eee 318 
‘hransition Planning (PSS) “os src oda We ga SWS iach eae Bes DOR ae PEER 564 
Transportation I&IT Cluster (MTO)... 0.0... nce eee ethene es 676 
Transportation Planning Branch MIO) 62. 2002s 2 eee oe tha Be eee ee 66( 
Transportation Policy Branch (MTO).......... ERE LEP EEE 8 Ee 66! 
Travel Industry Council of Ontario (CBS) .... 6.6.66. eee eee een eee ee eens 26¢ 
TRE-ADD Program (GPC) oi iG ne es ew eae ele eee 23¢ 
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TeHbunal' Offices: (MAH) 00 2s i ee ee ee ee see 49} 
Trilcor Industries (PSS). 2.45 hs ea eke Sin eee eee ate ae eee ee ae ee 57) 
Trillium Drug Program (MOH) ...........--- siusbrees Roca ew tes Biegoe we POA eee 421 
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Wictim Services Division (MAG) 0. ieee en Ne RT Se 19 

Video Remand Project (PSS) 2... 1.06 2 ET ae Sa eae 58 

Videocotiference:(NDM) 4)... 22s See a PE Pa eee ae ae 53 

Vintners Quality Alliance Ontario (CBS). . 2.0... 00.6 be ee eee cae ee ne eee 26 

Volunteerism Initiatives Unit (MCZP) «2.022. a A EE Pe Re aa em 20 

Walkerton Land Registry Office (Bruce #3) (CBS) ........6 050s ene eee ee eee eee 29 


Walkerton Legal Projects (MAG)... ...... 6. ccc cece c eee tee e eee nner encodes edeete 19 
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HOW TO USE THE KEY WORD INDEX 


From the alphabetical list of key words in the KEY WORD INDEX, select the key word which 
relates most closely to the information you require. A ministry abbreviation and page number are 
printed to the right of each key word entry. . a 


The below example illustrates how you would find information about renewing your Driver’s : 
Licence. Information is obtained by selecting the key word driver and turning to page 668 of the | 


Ministry Pace | 
abbreviation 6 | 


ministry of Transportation Information. 


driver 
licensing, renewals, change of address, (MTO) 668 
Drivers and Vehicles Office 


Some key words include a substitute word or “see also” cross-reference key word to help you locate, 
~ the desired information. For example if you look up the topic of motor vehicle, you are directed 
to See also vehicles. 


NOTE: Refer to the “Blue Pages” of your public telephone directory for phone numbers of federal, 
provincial and municipal government services available to you in your local dialing area. 


1. @ 
a 


"KEY WORD INDEX 


KEY WORD INDEX 
A 


Abandoned Mines Information................... 2p: ia a aan are (NDM) 
aboriginal 

advisory services to colleges, Aboriginal education strategy ................ (TCU) 

_ Building Aboriginal Economies Strategy, implementation.................. (NAT) 

; ESTEE TS TE See RRC Sa ar I oR es AO Aap ran NE GE en ROO AE TS SJ RR (MAG) 

| PE OMMECIIEVEOCINICES 2 Set och panini cabs Gel pr ae J Aaa AAS eee Siw MRE) 

_ development of provincial policy, relations with Aboriginal ee a ae Siete i (NAT) 

: OA IE NODES oe eo ice Bae iw, Co a ove Rene MN uetigrd Metta tn, Eb, Gia) (CFC) 

health access centres, crisis/suicide intervention, health promotion/education. . . (CFC) 

ISTIC CS LOOT AIS fos oat ee  ee e  h aai ac ne SL Ags Diet PRTC he ase (MAG) 

_ land claims, negotiations and settlements ..................... UT: ees AINE) 

' Ontario Aboriginal Economic Development Program. ..................45. (NAT) 

fe oe of aboriginal and treaty rights ......... ELE RL 28h ch Langs (MAG) 

MEN GS EMCN SINCE OES Sco aoe soy cee ca ade ee spear et etre de ae ea cae WeacdMiahapeel ab cesupaetins (CFC) 

_ Working Partnerships, Aboriginal Community Capital Grants Program ....... (NAT) 


Beevoulli treatments: ) 0 ol ie ee Uae. ah PR i a i ae (CFC) 

_ See also First Nations ; 

' See also native 
‘Aboriginal Community Capital Infrastructure Program .. 3... ee (NDM) 


See also housing 


abuse 
addictions contact for service providers, consumers, family organizations .... (MOH) 
Child Abuse Register, maintaining records of verified GUUS. Sheu eee (CFC) 
Bee SUAS (arioe JUUSe PICVERNON: 20) ee sos. wee ee Se eee es cas oe ee ea ght (MOH) 
_ See also victim bd 
| — See also violence 
| TER KAGE TE AS gs © Leia ag Sie Wr aR ACT tanto Sento EEA ae SO a ee (NDM) 
BAccess to and Use of Drill Core Library System... 2.0. ee ee ee ee ee (NDM) 
_ Access to and Use of Earth Resources and Mineral Exploration webSite 
MERE Oh ee a ee i, Coen hod am ig oh ... (NDM) 
| Access to and Use of Resident GEO OeISE OIUCe LIDTALy = tas sa eae ates (NDM) 
| Access to and Use of the Mineral Deposits Inventory (BEVEL aaa Mem mere men ermess (NDM) 
BERCEOSS VO ASSOSSINCDL FCS i) oo goin aie ont e sone nse it eon $f yen t= ne (NDM) 
MCOES 5 1p AT THINUION oi noose oc obs nis ago in) wae worn Sm eka oe abe ek (MCZP) 
RMA ERS eh ET TTIALION Vis oo 2 Mee oe ole a 0 eye hes eg teed (EDU) 
ELEN Ma RIOL ALTON i oh ss as aie. shock opened wi hee (TCU) 
accident 
benefits, mediation, arbitration and ANPCALSEIVICES.<.c. cig ay sted ciant Seater aa (FIN) 
compensation to people injured when no automobile insurance exists.......... (FIN) 
information files for the provincial highway system...................... (MTO) 
investigation, mining, pits, quarries, metallurgical operations ............... (LAB) 
i: Workers compensation Claims... o. ...: iy Asari: Wola seree det eee oe bh eee oS (LAB): 
/ accommodation ‘ 
equal treatment, human rights, ntestigaiion and conciliation of 
SRaIeN ST had | dc ope OO Str CeMBEE, Si ay Aes Fn aE aes Fo PERSE ASUS CON, Bea (MCZP) 
tonresittacitics. Olid Port. Willtant i ion ia Y ois Sin Bot ates. (MTR) 
travel tourist information, reservations . ye Ga0u ss 02 Re AE ILS I (MTR) 
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accreditation 
facilities providing Drive Clean inspections/repairs ............02.2000000- (ENE) 
fire service certification....... AE a a we BP aie aa Pe ad eee Le (PSS) 
See also certification 
addiction 
See substance abuse 
adjudicate 
consumer complaints, funeral services? 20 o\ sc ue ere. eres oe (CBS) 
landiord-tenant disputes (266700 Sao oo Be pee ee ae ey (MAH) 
trade. union certification, illegal strikes and lockouts, unfair labour practices ... (LAB) 
Adjudication of Landlord/Tenant Applications .......................0005, (MAH) 
AChustinent ACVISOTY S€TVICES. ) ic. Pete ir tae ete ee A erage ae (TCU) 
Administration of the Mining Act and Regulations ......................... (NDM) 
adoption 
appeal, refusal of placement by private licensees .:...................000. (GEC) 
appeal, refusal to disclose non-identifying adoption information ............. (CFC) 
appeal/residential placement of children (25.15.16) secs is ass On ee (CFC) 
disclosure, birth relatives, register, searches ............ 00000 eeeeeuues (CFC) 
maintenance of adoption and Crown Ward records ...............--220005 (CFC) 
monitors, regulates private and international adoption ..................... (CFC) 
jad UNE 110) | Bee nee ae eee oe he Warn Miedema! esc! a eer Le ET Te (CBS) 
Adoptions Disclosure Registers 246.03. nak) ey ae eee Se ee (CFC) 
adults : 
handles personal guardianship cases .............-0...-05- Saal ie ape ie (MAG) 
handles‘requests to appoint. ouardian 20. ee ne aaa ae, 2 ee eee (MAG) 
investigates allegations of serious harm to incapable adults ................ (MAG) 
PeSisiry OM BuATCIANS 6&2 e555. td com aie Be A eee ee ea er ae (MAG) 
supports for people with disabilities and vulnerable adults.................. (CFC) 
advertising 
classification for exhibition or distribution. in Ontario ..................... (CBS) 
vovemment policy standards 2 2254. F veces fe Pe ae tee a (MBS) 
marketing plans, research, media relations, Market Ontario.................. (EOD) 
affidavit 
Vertry the,atitnenticity of affidavits... °4.-... ses sre oa ee se ee eee (MBS) 
aggregate 
appeals, Aggregate Resources Act ................ Roniy elecy tee eer (MNR) 
disputes over aggregate resources, public hearings.................2.0005 (MAG) 
mapping and geochemical investigation, Aggregate Inventory Program ...... (NDM) 
occupational health and safety, aggregate plants, pits, quarries .............. (LAB) 
quality standards, analysis services, transportation construction materials... . . (MTO) 
fESRECC Ss Dar Wicrshlly PYUSTAMIS . a aes, 3 6 eae Sty ee ee en eee eee (MNR) 
merregate Manping PrOOTANY Soiree a chee a ome el ees Bae (NDM) 
meri-Frood Exporter: Newslettes -h-°W a. oo Seid eae ee eee (OMAP) 
GIR GC ELORU Sass ora 8 cates Be ca a Ie Ok Ge (OMAP) © 
Aoricultural Information Contact Centre: 20.0) 2 a ee (OMAF) 
Agricultural Tile Drainage Installation Act .......... 0.00.02. c cece eee eee (OMAP) 
agriculture 
accredits general farm organizations 20) 7a es 8 PR & a (OMAF) 
administers various provincial assistance programs ...............8...0: (OMAF) 
agri-food research, education and laboratory program, University of 
Cree dpb 5 oan Fok nos EEE SCL eg eed gr (OMAF) 
appeals, Farm Products Marketing Act, Milk Act...............2..00005 (OMAP) 
emergency response for food safety and agriculture issues ............... (OMAP) 


engineering and technology, environmental management, planning liaison. .. (OMAF) 
gathers and publishes agricultural statistics.................0.200eeeuee (OMAF) 


352. 
607 


KEY WORD INDEX 
hears matters related to conduct of members of commodity boards......... (OMAF) 
insurance, consulting SOEVICES 0 hl eR a eo Rees 2 (OMAF) 
Picence Review Board 20423 SS eS See Or ok Wie ce (OMAF) 
research, agriculture, veterinary medicine and consumer studies ........... (OMAF) 
PcsOl Ves Mispuics OVE! CLOD INSUTADCE 626 ie ns Se Snes Sew ke w Be (OMAF) 
resolves disputes regarding the sale, repair and safety of farm machinery .... (OQMAF) 
support for business initiatives, marketing, planning, project management ... (OMAF) 
_ TV program about the agriculture and food industry, rural communities. .... (OMAF) 
Workplace Safety and Insurance Boarbeci gas: ZENS NS ees aap SS MONG AO SO (LAB) 
__ See also food | . 
AIDS . 
| funding, community-based groups, Ontario HIV Treatment Network ........ (MOH) 
- health promotion and disease prevention programs .......... “OO ee Naa ag a (MOH) 
=. monitors anonymous HIV testing program .. 2... ee le ee (MOH) 
' public information on HIV/AIDS, Sexually Transmitted Diseases .......... (MOH) 
air 
| ee monitonne, Air Quality Index/Smog Alert cs soee ee bee ee. (ENE) 
_ Program, Northwestern Ree0n Oeics Weasel se Se Ieee a ean Weert .. (MTO) 
TATE DIOP EAIS LL ee Re Fae ae ee aos Gainie shoes wesw DREN (ENE) 
Bere Scho shIp oo ee a ie HALE USN fe oe A (TCU) 
airports: | 
: building and maintaining remote facilities (igus ak war as eso teas ecient ys (MTO) 
alcohol “2 
abuse counselling, probationers, former offenders ...................0.... (PSS) 
controls production, importation, distribution and sale of alcoholic 
PEWELACES a oto ey tn os aS min TOR INE) Sree pt ate ic. (CBS) 
Pore and Alcohol Registry of Treatment -.) 00 <3 Sao se Sa (MOH) 
Drug and Alcohol Treatment Information System ...............00000- ~.. (MOH) 
licences the sale and service of liquor, Special Occasion Permit events........ (CBS) 
_ See also liquor 7 
. alert 
MSS en ry ge ie Sur Galas Spey PU ee aAL ssa ENTERS wan. Se eR (ENE) 
meeonquin Provincial Park (Alsonquiny 2: icocsn.. 256.4) Se Ne ea ee (MNR) 
-ambulance 
| investigates complaints on ambulance services.......... Rant ater Digien (MOH) 
i .manages land and air ambulance system. .......... 060.05... 0. ee eis (MOH) - 
Beabilaice Services oy nC a a a areca, Eo apes (MOH) 
_Aménagement linguistique (AL) Policy Fund .................. EC aM CaN Ae (EDU) 
Amethyst School Residential, Educational and Teacher Education Programs...... (EDU) 
Animals for Research Act Licensing . ERD Eat Ef ain SUh SOT AR SNORT ELIS Sa aC abe (OMAF) 
‘Annual Ne poe etme de ges rie ale ee 0m web ie wine ln n n/n ehctcon en gaties mah cte Oe (OMAP) 
anti-racism 
| address anti-discrimination, Ministry of eH oe Safety andSecurity 257. ns (PSS) 
MALY POR Cathe eis we isis ROSE te Na ea TAT ae (OMAF) 
| Apiculture Inspection Program/Bee Inspection ........... CAE Rr ae (OMAP) 
appeal 
| adoption placement, refusal of placement by private licensees............-.. (CFC) 
Agriculture, Food and Rural Affairs Appeal Tribunal ................... (OMAP) 
Community Small Business: Investment Funds i221 ay ie pe oe (FIN) 
complaints against realty assessment, municipal taxation, school board 
EL ¢ Ana) | AMOR ACT MRN RS rs Nay UrO eB aE raat AP Py Oenen hE Rate ea RR e Dr Ree Le (MAG) 
Pondict oLmembers of commodity boards 5.0) ote ae ee 2 eS (OMAP) 
Consolidated Hearings, Environmental Review Tribunal, Ontario Municipal 
Board MMA er Poe os CR calen Ne Pata ame (Ps A EOS nal eens pried da eee Sip as IRS au (ENE) 


41 


160 
154 
160 
159 
160 
160 
141 
137 
473 


409 
417 
409 
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643 
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297 
421 
421 
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410 
410 
411 
320 
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143 
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384 


164 
160 
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criminal and civil, highest appellate court......................0-. Rae (MAG) 183 — 
decision of the Superintendent of Financial Services .................00-055 (FIN) 392. 
decisions of agencies respecting eligibility for service .................... (MOH) 452_ 
decisions of the Ontario Health Insurance Plan respecting eligibility and | 

PAVERS «ise ss sb Sec te ale Rw eo bw om, lee ee la (MOH) 452. 
decisions Telating to 'sociahiassistance: 2-2 er Te) RE eee (CFC). °° 25.18 
decisions respecting licensing of independent health facilities.............. (MOH) 452.- 
designation of archaeological or historic sites.... 0.0.0.0... cece eee eee (MCL) 307. 
disputes between insurance companies over accident benefits ................ (FIN) 390° 
disputes over employer access to workers’ files, WSIB .................... (LAB) 472. 
disputes under the Farm Products Marketing Act, Milk Act............... (OMAF) 160 
Hlecthicny- Act << che ee ee he aa ..(FIN) 384 
eligibility for admission to an approved charitable home for the aged........ (MOH) 452 | 
Employer Health Tax. . i. 28 %-ca ee en We oe oe te ete ee cate cae RA (FIN) 384 
employers with fewer than 100 employees, workplace safety insurance ....... (LAB) 467. 
environmental. approvals, licencés, permits 9 es Ue ce. se oe te ee (ENE) 362 | 
exceptional pupils, identification and placement ...................... wea (EDU) “33 8 
expulsion of a student by a school board................0....-00% oe (CFC) ~ 229% 
Fire Saiety Commission 2.2. 2 ce eo CO OE oo ee (PSS) 610° 
BUC AKA Se. ooris Sk oeirs c ee aa ee aces Regn are Sue Oe aE alee SE (FIN)  384— 
RFASOUITIO LAK oe Fe Se eed ae Ee ee tee, nn ne eat (FIN) 384. 


hearings, decisions on Vocational Rehabilitation Services.................. 
horse racing, rulings by Commission Judges, Stewards officiating at races 
Income: Tax (Ontario) F's eee Se, Ge ae ae 
information on matters before Ontario Municipal Board .................. 
Lean EPAHSIET PAX. oe an uh baw hek in ele ok ees ene a ee aire ge ies 
land use planning, land compensation, ward boundaries .................. 
licencing, Child and Family Services Review Board ...................2.. 
licencing, Commercial Registration Appeal Tribunal...................... 
licencing, Licence Suspension Appeal Board (Transportation) .............. 
licencing, Private Vocational School Review Board...................-4.- 
Mining Act, Conservation Authorities Act, Aggregate Resources Act........ 
Mining Tax ss So: wre a ange grubs at alia aaa as BRE alc RRR” sateen nc ele 
MuricipallAct, on. wiccaial ah ows wick Shak QTR et capes ae anne ear ore Ie 
Ontario Disability Support Program ........... RBS RE TU eat PRR 
Ontario Fire Code, Fire Protection and Prevention Act, 1997 ............... 
Ontano Guaranteed Annual Income... 22. i santas ty ken Pae cee 
Ontario:‘Home Ownership: Savings Plan *.-400) oes 32 Se ate en 
Ontanie- Student Assistance <s. 0. Sis wan hacen xe xe Ot anes et 
orders Of nuplic health inspectors ~ 22 Ws ay oe ww aie oe eae ee ce 
Orders or decisions of Ministry Health and Safety Inspectors and 
Employment Standards Officets 4. y155. WAT Fa ae ae 
permit development applications, Niagara Escarpment .................... 
planning applications, municipal services ............. 00 cee eee ence eens 
Public Service Appeals Board... 5 cen a eek ee a ee 
Race ‘Tracks Taxsi. . siy.s 1 errs API Ae ee Cee ie, See 
refusal of archacological licences - 3... .nc6roy Sa PELL a. Sa, 
refusal to disclose non-idenitfying adoption information ................... 
release of children from emergency secure treatment facilities .............. 
religious exemptions under Farm Registration and Farm Organizations 
Pimiding Act sooo. 5 os nn wee Sa = ie we oe «SOR eho eae a al 
residential placement of children Jo G5 et). 3yay ak ee 
BRIDE PEEU eS INES A AK ow wo) ww Slee Up noe chine iad sorte Sti wes Cr ER cena Ee 


@ 


per WORD INDEX 43 
self-regulating colleges, reviews decisions of complaints committees ........ (MOH) 452 
ROU ACCR AK pie ee tigers) Wis, wen nigh ae TE a (FIN) 384 
workers who do not have a union, Workplace Safety and Insurance issues ..... (LAB) 468 
Workplace Safety and Insurance Board matters, final level of appeal ......... (LAB) 472 
See also hearings ; 

‘Appeal ad 39 Gch par NG ES A DOR ENN See ge RMT cet Dae Sipe Caeee PP Lean eee Pe neeae (OMAF) — 160 

Bebe cal Tribunal a ee es Oe a ee a ay (CBS) 296. 

BEC PEOCCSAOT, MACENCE Seo ey Soa oars Seal whereas Seen tae (OMAF) — 162 
Application of legal principles to determine if documents are acceptable for 
ling Dok: oe eas SiG i uisiets. v) Paneer epee wa On Rae ae ae Heed Rice eS (NDM) 547 
appointment 
approve non- delegated CIVIL SELVICE APPOMMMENIG 555 05 ssi 53a sls haope Fo hee (MBS) 476 
arbitrators and nominees to boards of arbitration .................0.00005. (LAB) 465 
court proceedings, Certificates of Appointment of an Estate Trustee......... (MAG). 184 
iese Nene Constabless:cah o) .G 9 oc. Loe ia ree ek vabus eee: (PSS) 611 
pubhe; Ministry of Health and: Long Term: Care cae. yi. od eae eh (MOH) 403 
FECOMMICNC, PIGICIAL ADPOMUIMNEN LS 5.2 hs: cane yh “alee 90s Goce eines as Sill Bs Se ohar Seu ease (MAG) 199 
apprenticeship 
develops: cera fication CxaminatiOns: sees oe hess jodie em reson ee ace ere To eating (TCU) 637 
Revelons training programs: materials. p72). os ok ee ed es Fe (TCU) 2637 
| hands-on training, Auto Service, Construction, Manufacturing, Service 

| SRO sine eet a ee eo ar ate ae ets i Seen ie ge ligt i ak (TCU) 635 

: ‘Interprovincial Standards (Red Seal) examinations ....................44. (TCU) 637 

Mee Occupaligual health and Salcly.n icc. 2 ks wea gn cd Sel Sinan es tle © ek Oo a (LAB) 459 

_ See also training x 

Approval and Classification of Films and Videos .............. 000 ese eee eens (CBS)~.297 

arbitration 
appointment of arbitrators and nominees to boards of arbitration............. (LAB) 465 
between municipal police associations and municipal police services boards ... (PSS) 612 
cataloguing arbitration awards for public availability.................. us. (LAB) ° 465, 
disputes between insurance companies over accident benefits ................ (FIN) 390 
monitoring the progress of arbitration proceedings....... she pI SSS ARE RNS -... (LAB) 465 

_archaeological : 

_ advisory services, funding assistance to heritage PLOUPS toc ne ie oes (MCL) 303 
MDG Ise GCsI DUAN OE RIES oi eke hoe wee ale ea ete se Sing Rees coe a eee (MCL) 307 
APPedie ReMISALOLNICONCES 0. aire ho acs a ee Ure vas, oe en he og OPE waa’ enare ate et eea op (MCL)... 307 
assistance identifying, conserving and managing resources ...............%. (MCL) 303 
dt ater OL SIE ih ee eee ein, php yee MS 8 eet ie cas cate et te (MCL) 303 
pencral ang technical PUDHCALIONS <8... sos:. 6 s.v sec sa eee See gis oe tuts erie eyes (MCL) 309 
historic buildings, public access and interpretive programs ................. (MCL) 309 
HICCRE Se ee a A ee hace eee in Ne 2s Ber REL A ne Del caer ae (MCL) 303 
manages, restores historic buildings and artifact collections ................ (MCL) 309 

_ technical assistance to education projects, research, conservation ............ (MCL) 303 

architectural conservation 
advice heritage conservation and planning 0). io. ee ee ee ee OS (MCL) 303 
appeals, designation of archaeological or historic sites.................. J Q(MELY ==307 
hearings, municipal designation of property ............. 00.0 e eee eee eee (MCL) 307 
regisieror desipnated hentage properties so. gcc ts ote ee eee eee a (MCL) 303 
technical assistance and advice, practices and techniques ................6. (MCL) 303 
archives 
Archtsves of Ontario cacti Ca sh DRE SOOM SRD Ee AIRS. 28 (MBS) 477 
BLOWN UbErOvincial fark (Central ys. nS es a eS COPS (MNR) 517 
art 

! BtArt Gallery of Ont ea ye ese Stig Leb Pe (MCL) sul 

ey 


Goverment of Ontario Art Collection. 2 .ah hie k Ae ae ee Stree eS (MBS) 


4 


44 KEY WORD INDEX. 
Group of Seven and their contemporaries .........5....0 eee cece eee tees (MCL) 308° 
McMichael .Canadian Art. Collection .y2..26,8 wicca oie aye eee (MCL) 308 
referenée library, print ‘and ‘drawinScentrete Arie AOR era, (MCL) 307 
rentalfand sales ...o:cics JRE RS See (MCL) 307 
tours; Jectures; educational programs; 5.20 3005 as whee be ae ee (MCL) 307 
travelling exhibitions and artists’ in eg: Wie etn Oa ON aes Tekin phone (MCL) 307 

arts 
Arts:Endowment Fund:Program 2:26... 2 ha 02S es hoes es See (MCL) 308 
Ontario: Arts:‘Council ae a ere) Re ee ad (MCL) 308 
Ontario Arts Council Foundation, administers private funds to support the 

PANES Ae Se a7 TEE 8 VE is Se Re Ren nae ee nies a ae (MCL) 308° 
operating support for eligible Arts Service Organizations .................. (MCL) 302 
supports Ontario artists and arts organizations, granting programs ........... (MCL) 308 
tours and educational programs, arts and crafts .................. ese eee (MCL) 311 

Aspararos PIOCESSOF LICENCE “Ls oh a4 SE eee ano Ree ae (OMAF) 162. 

assault 
circumstances involving police and civilians, Special Investigations Unit 

CSTD Fe 8 ECS Gs aN its aS ae Saag et tue ree Ton OY ee (MAG) 195 
funding to community-based services that feneee VICES hate sea ree (MAG) 196 
See also victim 

assessment 
appeals, Workplace Safety and Insurance Board decisions on assessments... . . (LAB) 472 
Capacity Assessment, financial assistance in paying for an assessment....... (MAG) 190 
Capacity*Assessment, list of qualified assessors v8. Yo cee ee ee ee (MAG) 190 
Capacity Assessment, training and information to assessors ............... (MAG) 190 
Desiunatea. A ssessinent Centre System, ss secre es aaa so Oe casa een aE (FIN) 388 
drug quality, Drug Quality and Therapeutics Committee .................. (MOH) 427 
elementary and secondary education curriculum, students .................. (EDU) 3239 
Cela ATANR S)41 11111225 Mga cA te i am Steed nie URE AMEE Sbioa ERE SA apo G8 oT BE (ENE) 349° 
environmental, appeals ..... ce Ba NED: RUE Le aaa en cia cai a ee ela (ENE)- (362 
FOLEIN TL ACACCINIC CECOEINIAIS®* : fans. speedo Staas ba ee aan ccs ene ae ee (TCU) 632 
WEOSCICNCE UMMING CLAIMS <0. eee oo acc) oye aoe es LO Ie ok cies ey ee es (NDM) 546. 
health-aud'safety assessments of chemicals: .o2. . 2 vce. es ah ee lees (LAB) 460 
new and emerging environmental technologies .................-e eee eee (ENE) — -3539 
premium assessment, Workplace Safety and Insurance Board............... (LAB) 473. 
property, programs and information to the public...................-20-00- (FIN) 370 
FoaltystaxariOn CUIPIAINEG coo... 5) cacig an fant aes aca anita Brae Se (MAG) _ 164 
speciality assessment, audits tax credits claimed on corporate tax returns ....... (FIN) 378° 
student assessment. program: «ez... v. <0, Tagen Ga bee en eee RE a ge ae (EDU) 330° 
WOERTMARGMICENS |. --so.Ns ste auc 2 Aga gts srakeba eas eaten Bree Wee oa ns ie Pe (TCU) 634 


See also evaluation 
See also taxation 


PERSONS INTIS VIEW. ig 465 x a Blac acai tala loud dein ees da Neeru rh iirc heidi Cental Bites (MAG) 164 
AssistiveiDevices Program 5... su src «ys adapt ae ed Ee ee ee eee (MOH) 435. 
Pimiehos#AOb AC ioe va kb be kk, die ae ois wee VO eS aA tee (CBS) 261° 
audit 
Corporations Tax, Retail Sales Tax, Employer Health Tako. lik bo Boman (FIN) 385 
court applications, estate and frust audits <2 ..5:.a.0 yc ait ewe < Oa ee Oe (MAG) 184. 
field and desk audits for Employer Health Tax, Tax Credit Program........... (FIN) 380 
Office. of the Provincial Auditor=..) os... oc 2. ba ban shee eee ea (OPA) 134 
Ontario Tax Credit Audit, programs and information to the public ............ (FIN) 370) 
processes tax adjustments and performs audits on submitted information ....... (FIN) 377° 
tax credits claimed on corporate tax retumms®......3 6:4 os. 0A Wa (FIN) 378 
4 


automobiles 


See motor vehicle 
autopsies ae 
| My SEA MIOTE ROLLIETS, ADGUESES 19 tk Wa cee cde Ss iw et eh oS dy ae Nhe (PSS) 


_ forensic pathology ...... Pe hel sa sea a CRG ay LP aL O'e eee GO teh ate SRR (PSS) 

Biation 

_ forest fire prevention, detection and management, non-scheduled air 

SEAN SPOR ee as hie oes aa See va ncaN wit, sk Glee ee MS Call (MNR) 

award : 

_ cataloguing arbitration awards for public availability...................... (LAB) 
firefighters, fire safety........ Epes ss alls ou Tes ew tseas OM EDA, latte Wiis tae Ploneahy (PSS) 
Ontario Global Traders Awards program ............. 0.0 cee eee ee eens ,...(EOD 
Orders, Medals, Decorations, special commemorative functions ........... (MCZP) 
Premier eyncsearcH EXCCHENCEe AWards.. 22 53 news os lbh ake SL shes ue eee (EOI) 
BaIDiC tary SerVICGS A WALKS) rG.c.0. Tiss. eo ae re Cae ewes (MCL) 

' volunteerism, accomplishments of outstanding Ontarians ................ (MCZP) 

‘Awenda Provincial Park reid Pe TL, Big a Fier eh oe eee ee net eS (MNR) 


bail 


| See also livestock 
_ See also meat 
silingual information and referral service 


Access Ontario, government programs and ServiceS.............. esse eee (CBS) 
_ Citizens’ Inquiry Bureau, telephone, over the counter, Web site feedback ..... (CBS) 
dilingualism | 
See French 
dillls 
__ filing, translation and publication*of Ontario regulations .................. (MAG) 
fesisiations Publications Ontan0 ceca: iatigatstl jinciens Sausikss Gees (CBS) 
Me PIN AVE ATALLUING SELVICES «5. aah areata Se Waly ec wk See eas T ae (MAG) 
BIQUUISIGR IC RISIGUOD: bcc. aucics alt KF wee tbiacs EMT F Slate eB Wie A ee a aN (LEG) 
dingo 
| licences bingos, lottery schemes, raffles, break open tickets ................ (CBS) 
births 
registration, certificates, searches, certified copies ........ oer Se uxt srs (CBS) 
EASE A ab He itd feed reer he ope eae a mide Segubudin Sek e tee (CBS) 
lind 


_ blindness resulting from diabetes, Diabetes Program ..................4.. (MOH) 


® hearings, information on release proceudres ........... 600060 e cs eeee wes (MAG) 
_ Supervised Access and Bail Verification, social justice programs ........... (MAG) 
bailiffs nN 
Meecisterranpolnt, Conifal te. Go be cts ai es wy ateceh pale tas wires painse cee wales (CBS) 
Balsam Lake Provincial Park (Central) ........... TP in CR WN PRES ites Oped (MNR) 
Be ee src Be Peas otek Se det Os cut te nes ec (MNR) 
Bear alias ay (i OUNC ACL) ge ere Wee ovis Roe we bre he ee ee (MNR) 
Bear Damage to Livestock Compensation Program. ............2..-.40005. (OMABF) ° 
deef 
meceater license to purchase cattle or carcasses... 2c ifn ew wle fs tne da we joe . (OMAF) 
meanspection services at processing facilities .. 2.0...) 0. ee De ee (OMAP) 
PTODET RH SOSA OLMCAGSIOOK io ee fiona) oo, bie wafer paela ps faiey eee RSE how ehh (OMAF) 
veterinary inspection services for abattoirs and sales barns ............... (OMAF) 


605 
606 


514 


465 
607 
346 
205 
344 
303 
205 
517 


184 
189 


263 
ol 
S17 
Sided, 
149 


145 
145 
146 
146 


255 
256 


195 
259 
195 
130 


295 


268 
268 


410 
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education; progranis-and Services. 2.05 eh i. Sea aha no eae ce eeae eee (EDU) 

Intervenor Services. for those who are deaf/blind .....0...........2..62++, (CFC) 

resource services to pre-school deaf/blind children ...................00.. (EDU) 
Bich Persons: Rights Act = to sion ites eee Zoos ats aoe oat ees (MAG) 
Blue Lake (Northwestern)...... HARE Mati ea Ge pret Pia (MNR) 
Board of Funeral Services .c eos SctieSinch Oe te ee Be Oe Maes (CBS) 
Board of. Inquiry (Human Rights 'Code) so. eek se ha ae ole (MCZP) 
boating 

tourist. information, publications. Aca. cS, oe she oe ee ee os ne (MTR) 
bodies 

cettiticates for cremation and shipment ¥ o4-. 25s ek 8 te ae ee (PSS) 

donation for medical education = sc i. oo. A ee sb ee (PSS) 

supplies schools of anatomy with donated or unclaimed bodies....... ee ERO! (PSS) 
Bon Echo Provincial Park (Southeastern)............... : SE AA AGUR ah eae -. (MNR) 
bonds 

Ontario. Savings. Bonds, informationsiatts.cc4 32s es Bac ate ome ae (FIN) 
Bonnechere Provincial Park (Central) ............... ys as ARC, See tee (MNR) 
books 

government. documents,-on-line, general sale... 26 0 oe oes ee De (CBS) 

See also publications 
bookstore 

goverment titles-and SOUVENIES< 2:3 2 ek Re ee ee oN (CBS) 
boxers ; 

licences, professional boxers, kickboxers, wrestlers and officials ............ (CBS) 
bridges , 

construction materials, testing and analysis (0365 2 5 Ses ,e 0's a aoa, wh oe (MTO) 

development, maintenance of guidelines and specifications..............-. (MTO) 

manuals, reports, standard drawings and computer programs............... (MTO) 

Ontaria Bridge Management; System: “ae Goet i te (MTO) 
broadcast 

educational television networks, EVO SEFO foe ce one Pe ee ee (TCU) 

Ontario Legislative Television Satellite Network (ONT.PARL.)............. (LEG) 

TV program about the agriculture and food industry .................... (OMAF) 

See also television 
Bronte Creek Provincial: Park (Southwestern) 3s .2 pes ees Ce ee eee (MNR) 
budget 

Ontano Budget planning and production’ 6.2.03 o.c.s See Soes eg cs ee ee oe (FIN) 

See also taxation 
Building Code 

resolves disputes, interpretation of and compliance with the Ont. Building 

GON es x SCE Sea Es ga a a eR (MAH) 

BusidingRemniatiois (208 ss ota NES oe ke A Re Ae (MAH) 
buildings 

fite Safety inspection: standards; guidelines. 2.5 A/S fs ca cee ees pee (PSS) 

institutional and government, fire safety, review construction plans .......... (PSS) 

maintenance of existing buildings through municipal property standards ..... (MAH) 

preserving provincially significant historic buildings ....................5. (MCL) 

regulatory framework for construction, Ontario Building Code ............. (MAH) 

sitings of agriculture buildings (MDS1 & MDS2) .................0.005. (OMAP) 


See also inspection 
buildings preservation 
See architectural conservation 


bursaries 
OSAP4{Ontario Student Assistgnce Prosram).%, chicks aay aes epee ee We (TCU) 
postsecondary educational costs, living expenses ...............2...-00000- (TCU) 
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223 
320. 
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517 
264 
212 


614 
605 
605 
605 
517 


370 
51% 


260 


260 
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658 
657 
657 
657. 
638 
128 
137 
517 


374 


497 
496 


610 


630 
630 
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KEY WORD INDEX _ 47 
See also financial assistance 
eersary. for Students with Disabilities: 20:3. 240.00. DS a be ee (TCU). 630 
Bursary for Students with Disabilities Attending Out-of-Country Postsecondary 7 
IGRLEOTIS Corecess Oe Pe MN, a, ta ae EE ae ne ea ge ee (FEU) *630 
bus | 
| _ connector service to Timmins and Hearst, Northern Ontario ............... (NDM) 559 
enforcement, program initiatives, safe operation of commercial vehicles ..... (MTO) 663 
for-hire services, operating licences ................000.e00es PMO IEA (MTO) 671 
business | 
advice on trade and investment agreements, trade law .................00005 (EOI) 340 
agriculture and rural business marketing, planning, project management .... (OMAF) 141 
Bbcais\OMIIEIClal ROOISLE ANON coo ecg i ok a Cig by ace, 4h gus ceeiieroiv els awe (CBS) = 290 
Perse Nes MOE AION DLOQEANT (sie 0 Fs caste bois, Seek Luh tru ace eiace sake g SRR eee (EOI 341 
Business Investment Plans, Community Small Business Investment Funds ..... (FIN) 380 
ReneS CONSUINIEN TIONG no id was Sirk a, 2 a dat ehcpucy pa nie AL agte woe es oak (CBS) 262 
customized information for business cases for prospective investors........... (EOI) 340 
mee atin business Registration Program... pe eh on os fee ayes (OMAF) 150 
me ederal Business Number applications: 00... 6.2. eb aenie este. eae. (CBS) 254 
_ food industry, one-window source of information on programs and 
Reis cc Suit eee ew ene rich a ha wi eee awe © iN ty): Eden igs aes (OMAF) 144 
incorporates business entities, licenses extra-provincial corporations ......... (CBS) 266 
inquiries from farm, agri-business and rural business.................... (OMAF) 141 
Interactive Digital Media Small Business Growth Fund..................... (EOI) 343 
mivestment Services to foreign investors: =. iE a SO IE (EOI) 340 
investor assistance, international manufacturing and tradable services ......... (EOI) 341 
i-, market northern Ontario, trade and investment... 0.0.0.0... .00..00000... (NDM) 559 
_ name registration, sole proprietorships, partnerships and corporations ........ (CBS) 266 
Ontario Business Connects, self-help computer workstations ............... (CBS) 254 
Ontario businesses in Latin America, Europe, Africa, Asia .................. (EOI 345 
Ontario businesses in United States and European Market................... (EOI) 345 
BO CC ORT Nee Py Ie ery ie Nae. IS Gee bc eS OS OM A ee (CBS) 266 
registrations, Ontario Business Connect terminals, Access Ontario ........... (SBS) e450 
registrations, starting or poenents 5 AON eee ee eo UE es Re ORAS TE eS (CBS) 254 
(CAVES SSCS NPIS sv SS IS Sa a OO ig a ia es tn A 8 a rege nN (CBS) .. --26] 
self-help.business initiatives and products 2.064. .2 e 5. Se eee es (EOD). -335 
start-up information and advisory services, Northern Ontario ...........-... (NDM) 557 
Workplace Safety and Insurance Board sector services ...... OP arsk aber hes Paeel (LAB). 473 
Workplace Safety and Insurance Board, small business, less than 20 
Pea ai eer a ee eet eee Gt as or PL nee Se pa ie ead Ja (LAB) 474 
See also corporations | 
See also industry 
PRS SR ONICTVILGRNS 55 2 UGE ep lacie uote 5. io vie'na nao 2 bse Be a eS eee (NDM) 556 
MESS ECIDLY 0/s)s Sanghi, tals ops a wihinetn a Ge oye Seeds ATA Rw aL (ENE) 349 
BNCSEGSMOE 303 fie ik Gat ee ae DS eR oa sie eo nee Re biden (ENE) 349 
dusiness name . 
register, renew, self-help computer workstations ....................-- Nete(CBS)eae254 
| registers sole proprietorships, partnerships and corporations ................ (CBS) 266 
Business INARIO RELISH ANONS Ook Oe Oar, Cee eo Pe eS Lac eas. Pe (ECBS):22267 
Business Retenhion-AtiG ExpansiOi sss ae Pe EC aes (NDM) 556 
Business Seierte pe Tices te MINCDIIise COMIC Att. bo at hs OS ee eee ne (NDM) 556 
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CAAT Capital Support Program. vs «pu a Dare oe ae ieee ee eee een ee (TCU) 
GAAT Operating Support Program, 22:32. o:.55 uae | ee pass eee Sk ga (TCU) 
CAAT Program Quality Progratt. 0.5.5. <scncccpaiy setts aco iemain ae eae em cio (TCU) 
CAATs ; 
collective Dar gaining... mes 2 Sass ei te en Ge Rien eet lec (LAB) 
Colleges of Applied Arts and: Technologies -vc.0 i 2-3. se aye weet Saws ie Ses (TCU) 
caisses populaires 
deposit insurance for individual depositors toa limit of $100,000 ............. (FIN) 
licensing of financial institutions and intermediaries .....................4. (FIN) 
protect depositors of caisses populaires, Deposit Insurance Corporation of 
Conta 6 ae ac ah a Oe eee eae ane ey ot ee (FIN) 
See also credit unions 
Caliper Lake Provincial Park (Northwestern): 142 . kee eee ee ee (MNR) 
campgrounds 
Parks of the’ St. Lawrence: <4 «i243. S25 Aka ete ee Po SNe ae ee ee (MTR) 
tourist.information; publications: 2.040). ache eee SE ee (MTR) 
Canada Millennium Bursary!2.3 25 ea A We a Se, ee (TCU) 
@anada-Ontario: Integrated Student-Loans |. 0.0. 2. Sheek aw ee ee (TCU) 
Canada Student: Loans for Part-Time Studies). Sen ee SOS i ee (TCU) 
Canada Study Grant for High Need Part-Time Students .............2.....0. . (TCU) 
Canada ‘Study Grant for Students with Dependents *< <> sti nas, cea etc (TCU) 
Canada Study Grant for Women in Doctoral Studies. -.....5..........0...2.4. (TCU) 
CanadianA eri-Food Trade-Show. Broctiure:A). 2. Sin8 id es tas Wine Se (OMAP) 
cancer . 
cancer resulting from smoking, unhealthy eating and physical inactivity ..... (MOH) 
early detection; epidemiologic expertise. sch) ee, Sea a nay eee (MOH) 
prevention, treatment, supportive care, research, provincial standards........ (MOH) 
career 
See counselling 
cars 
See motor vehicle 
Carson Lake Provineral' Park (Central), Saisitece Ge oe ee ee ee oe ay FIN 
cartography . 
geographic information ............... eT re ee et . (MNR) 
Provincial Disital Topographic Database "7. 0s fa casas a oe occ un eee. ee (MNR) 
See also maps 
casino 
commercial charity and aboriginal casinos: 134.004 Mink totede oa ee (MAG) 
licences charitable and casino gaming, employees and suppliers of goods and 
RSEWICOS, 5.55 oe noha es hh + ta Sade key ae eerste cada Sohne eer aie (CBS) 
Ontario Bottery and Gaming Corporation 21:.2% 2 .<%444% oe bo TR Re ee (MAG) 
caucus : 
Government Caucus Office, Progressive Conservative Party................ (LEG) 
EAveral- Party cts 2S OPS PO AE ee SO Ra oe Sica ie hae eee, (LEG) 
New Dempeératic Party <2 a2 -025 020 OR a Sek ©: hee ee (LEG) 
cemeteries 
consumer conipldints 222 4.622 Ts tcc is Cee Fe ees ae > Oe (CBS) 
licences, regulates cemeteries, crematoria, mausolea/columbaria, cemetary 
halemmpersons: 557 S. os Sills Wan ed ea ab on ae eek (CBS). 
monitors trust accounts holding prepayment and maintenance funds.......... (CBS) 
oversees the reporting of burial sites soa Gb. SS Le oe Oe eee (CBS) 
Cemeteries Regulation and Registration 7 )-..854.2... 225. ac See ee a ee (CBS) 


= 
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Centre Jules-Leger Residential, Educational and Teacher Education Programs ....(EDU) 320 
certificates 
bearing the Great Seal of Ontario's. coo ea Sh ee! (MBS) 488 
bearing the Privy Seal of the Lieutenant-Governor....................000. (MBS) 488 
births, deaths, marriages, still-births, adoptions and changes of name ........ YGBS)<-268> 
Certificates of Appointment of an Estate Trustee ...............2.0.000005 (MAG) 184 
D etGtiCales.oL Incapacity: hesc ule i eee ees epee TS ek (MAG) 191 
Certificates of Registration, persons authorized to solemnize marriages ....... (CBS) 268 
Sremguon and shipment. of bodies: 335s A oa PA Oa (PSS) 605 
Guaranteed Investment Certificates, Province of Ontario Savings Office ....... (FIN) 394. 
Certificates, Certified copies of vital event registrations ...................05. (CBS) 269 
272, 273, 278, 280, 281, 283, 284, 285, 288, 289, 290, 291, 292 
certification 
_ apprenticeship in skilled occupations, workplace support .................. (TCU) 634 
~ Apprenticeship, occupational health and safety ................00000 00005 (LAB) 459 
~ Bulk Tank Milk Graders, Plant Milk and Cream Graders................. (OMAF) — 145 
_ develops apprenticeship training programs, materials ..................... (TCU) 637 
RE OAC eh RI til ie agen k Bk sh oo ahctte PRN, BITRE (PSS) 607 
Ontario Municipal Board GOCHIMENIS A, cote as Sh ae ee eee (MAG) 165 
MRED N a es oP ee eck abe ss RS on AAD Os Soe dead ua oR Seka eh OM OS (LAB) 471 
Be Wet ASC W ALE: OPCTAOES 505) fee oc, ce ok oe sy oh were Sue ahery wee OE ee aeons (ENE) .-=351 
_ See also accreditation : | 
Change of name, amendments and corrections to registrations ................. (CBS) 269 
chaplaincy 
_ spiritual and religious care, community programs, transfer payment agencies... (CFC) 229 
charitable 
_ arts foundation, Ontario Arts Council Foundation administers private funds....(MCL) 308 
funds to not-for-profit organizations, Ontario Trillium Foundation ........... (MCL) 311 
licences and regulates gaming, lottery schemes, bingos, raffles .............. (CBS) 295 
= monitors the use of charitable property .5)...5 62.00... eel ecb eee (MAG) 192 
menarleston Lake Provincial Park (Southeastern) \........ 00500000 020 (MNR) 517 
charters 
_ See corporations 
chemical 
_ geochemical, mineralogical and elemental analysis services ............... (NDM) 543 
nealty and@isatetyiassessmenmts Jit meee Ee ie OI i OS (LAB) 460 
mapping and geochemical investigation..:025. 6.62 ee ees (NDM) 550 
workplace, notifiability of new chemical and biological agents .............. (LAB) 460 
_. Workplace Safety and Insurance Board sector services .................44. (LAB) 473 
Chief Whip 
BEE ADCLUUR OE Yok 55s Bie sa ele ae «tare nin aE IAS MS CE ae 3 PES ROELE (LEG) 131 
New emiocraticsPanty 2a qr Ga neds ie tiene oes See WA Le tee (LEG) ~— 132 
mee Progressive <Onservative Panty cc). ciie cons OI. DS Ria ale ae, Sheed (EEG) 0G131 
Memer Ch MUSE RCOISTET sa etecrcn liege rhe ty Pe agareh «oie ne POM ete oes 8 (CFC) 228 
child care 
| Child Care Tax Credit, Seksieor Child Care -Tax:Credit, 2m acetate? ec ae (FIN) 379 
| program information, Child Care Supplement for Working Families........... (FIN) 370 
eeio- Coreursaky: Plan -.4ee bee) Po es ne, Baty oe ey (TCU) 630 
children 
F Advocacy Office, protects rights of children, families receiving ministry 
| ROIMICRS siete rp aerate wer inci B Byrn, Stun teep anh rasta aw, OM TiataNLNG aaa yet (CFC) 228 
appeals, adoption placement, refusal of placement by private licensees........ (CFE) 2229 
| appeals, expulsion of a student by a school board. .....0..........0....0080. (GPO) G69229 
appeals, refusal to disclose non-identifying adoption information ............ (CFC): 2229 
meappedbe cesicdential placement of childrens. jena a4 84 Le IS GES (CFO)2.):229 
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applications for release from emergency secure treatment facilities........... (CRO) 351,229 
Child Abuse Register, records of verified abuse cases ................-.4-. (CFC). 22g 
Children’s Lawyer (formerly the Official Guardian) ................:.... (MAG) — 189 
Early Years Challenge Fund, growth and development of children 

(pré-conception: = skx);.hii) eee as Cara ee Peery ABE Pe (CFC) 223 
legaliservices for minors 2.e Lc acd oy. <a ie ae ere (MAG) 189 
match contributions, community-based early years and parenting programs .... (CFC) 225 


program for children with autism and developmental disorders .............. 
programs and services, blind, deaf, deaf/blind, severe learning disabilities ..... 
regulates private and international adoption ............... 00.00.00 eee eee 
resource services, pre-school deaf and deaf/blind children. ................. 
review. case records, Children’s:Aid Societies 2200 Os Baie, Site ee 
sexual abuse, clinical assessment, treatment and long term support hsp eek REE 
chiropractors 
Fee-for-Service Payment Bish 5. 0b ac tga BEER ARAL TORE RET ae aes 
Chutes Provincial Park (Northeastern) sicaiass. ana Ree ie ETA Ae eS 
citizenship 
Ontarna Human Rights Commission (css Jie waieg teen ees, ev oe ee ae ‘ 
program development, immigration and settlement .......... i eae saree 
Cletus Wiapsi Soi a crs Sth Ne wa eo o eat ke a aI ole age a we asec i i 
Glan Pacs/Dine Post Tags (i> Psccobs i ale. Se alas aca nrc eee ee 
CELLAR ADS go ie Se tie Fo), Goelaheg> Ue pe coe Sea ens UNG Mair rg oe ot 
claims 
WERICORP 605s tie a alee ge SS aero fo eta le ae ga ae rte 
compensation, Child and Family Services Review Board .................. 
compensation, Commercial Registration Appeal Tribunal .................. 
compensation, Licence Suspension Appeal Board ................00200055 
compensation, Private Vocational School Review Board............: cise e 
damage arising from survey, construction, and maintenance operations ...... 
damage or injury to vegetation or livestock caused by a contaminant ....... 
defaultson payment, licensed dealer, livestock siey.i 2. bas Ave eae eee 
defaults‘on- payment licensed:srain dealers=. 7.5...) 25 Saou ee 
defaults on storage, licensed grain elevator operator ................005 
Deposit insurance, Deposit Insurance Corporation of Ontario ................ 
drug benefit iscsi. 3c ada tet Fk Ce ae 
financial loss, incorrect or outdated Drivers and Vehicles information ....... 
investigates fraudulent grant and tax credit claims ................0-2-000005 
medical, hospital, Ontario residents visiting other provinces, countries....... 
meditalinjored, Workers. 65 6.0.4). ae i ee. a ee Se ee oe 
medical, investigation of inappropriate fee for service claims .............. 
medical, payment to Ontario health care providers.................-2005- 
MAMBIND uts ons od. aae ee naee Ray Reo ae ae go ae 


Nohetd Health:Travel:Grant. program. >. 2. 0). nn) dds a de Sat ele 
people injured in auto accidents when no automobile insurance exists ......... 
proces# drug claims; pharmacies Avice: 4 3S ee a OT a 
processing and audit, claims from Ontario Drug Benefit providers .......... 
represents injured workers, Workplace Safety and Insurance Board .......... 
settlement for construction vibration, drainage/flooding, dust, blasting ....... 
small Claims Coprtriejon': .csiei iy Ape «ese ane ee eee 5 
workers’ compensation claim administration ............ 2.2.0.0 cece ee eee 
classification 
adult offenders, Correctional Setvices \. 2 bene. face h awa eee Sn adieed 
employers, Workplace Safety and Insurance Board ...................204- 
films; Videos and advertising <6... 2.0 Cees eee Eee 


ad 


human resource regulations, Civil Service Commission. .................0. (MBS) 
Pm. pesticide products ©...) ce RAINE PURSE OT War E RE AD sh bea & (ENE) 
programs;-waterand sewave operators: 6s esnsc se. BG 8 PO ee ee. (ENE) 
risk, companies underwriting automobile insurance in Ontario ............... (FIN) 
ICT INGITO ES is SRR (is Pande eres Sed Ne GT pei tay Rp oe od a ne (NDM) 
me 0-op Education Tax Credit... 6 ss002..n". A ele cleans bia ee bar tg, nei (FIN) 
- collection agencies 
fepister appoint central wie sees Baer es es eae a es ie “a (CBS) 
collective bargaining . 
AIAN ere SP a og le ne ee i ee ee ee eee (LAB) 
Colleges of Applied Arts and Tedhnalo gy Shs aed ts RAO a ea ae ae eRe (LAB) 
education sector, research and analytical support ................000 00005 (LAB) 
iniormation database 2520s Se a ese RUN Sue oe aueieae (LAB) 
PPLICeCOU NACCIANOM cach race era hes UA RN, ee Lo (LAB) 
represents the Crown as the employer in the OPS..............0.02.0000000. (MBS) 
research and analytical support to government, labour and management....... (LAB) 
me accion Desienation= FP AS fee oie ey eee be la oe eee (FIN) 
Be ioctor Desionation=.G PAC! (ine .oe Rae ve os ead. Pe ie ae (FIN) 
monocot Desionation= PTA oi. cg all chats cies OMY ee MOUSSE Se Slee (FIN) 
_ colleges 
mM apooine members of college Boards 1 kee os as Ee (TCU) 
POHECIVe Bargaining cn Son. siya he ON GT, Sanat Dau ca ay (LAB) 
grants, advisory services to Colleges of Applied Arts and Technologies ....... (TCU) 
Ontario Graduate Scholarship, selects successful candidates ................ (TCU) 
Ontano Student Assistance Program.appeals*.... poco ts eee (TCU) 
_ columbaria 
pewulates “censesian 25) baie Gan ime Ae oa eins Bama es (CBS) 
» Commissioner of Oaths under the Mining Act. ...........0.0. 00.0020 eee (NDM) 
PeOIINGUites ck > eee A ie Vee Ee ria ot a ae ole edie ua eter, (NDM) 
commodities 
agricultural statistics ....... ei Ob euan vate Macc he egy auat enka acs gata Ce Ee RES RU (OMAP) 
farm products, licensing of processors of regulated commodities .......... (OMAP) 
Supermsing marketing boards, farm. products °. 25... See SUNS (OMAF) | 
ommodity oan Guarantee: Progrants. 227/59 pS Pa ee a Be RA (OMAF) 
Commonwealth Parliamentary Association 
> Clerk of the Legislative Assembly -.. <0. 53200 ss a (LEG) 
~ community 
community-based services for adults and families, Homelessness Prevention 
EOS ATIS gir tes AP Rl temic Catia Ae wees MEY IA 5 ee ON TOUTE (CFC) 
community care-access centres; CCACS loess oa ye oy (MOH) 
Conmmnunity Flealih-Centres CHC 5.3.50 aia 8 cer Sekt Ra RSS AS (MOH) 
emergency response, advice and assistance, municipalities and First Nations ... (PSS) 
health:-provram, public health:units#: 45.3). 2004 3. Se Oa PP ae (MOH) 
honours and awards, outstanding Ontarians ............. 0.000002 ee eee (MCZP) 
improve infrastructure, Northern Ontario... f55 20 2 at gen ae (NDM) 
Neweomer Settlement Program... ce. Soa he So eS I (MCZP) 
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supervision to.adults and. young-offenders 20). os%. ee MS RS (PSS) 
community colleges 
See colleges 


community Health Centre Program. 20sto ee es (MOH) 
Community Small Business song ba Funds seer Ce a ROR aa eEEIN) 
companies 

See business 
compensation 


appeals, Workplace Safety and Insurance Board matters .................-. (LAB) 
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476 
364 
S51 
388 
547 
379 


263 


465 


A471 
466 


— 466 


465 
478 
466 
381 
381 
381 


638 
471 
629 
639 


639 


262 
547 
545 


148 
162 
162 
149 


124 © 


223 


445 


410 
603 
417 
205 
551 
205 
574 


410 
the | 


472 
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claim administration, Workplace Safety and Insurance Board ............... (LAB) 473 © 


claim,-Child and Family Services Review Board:. 2.0.0.0. cl. A. ewe ee te (CBS) 296 — 
claim, Commercial Registration Appeal Tribunal......................... (CBS) 296 
claim, Licence Suspension Appeal Board.................. Peau eS (CBS) 296 
claim, Private Vocational School Review Board... 0s. $200 seeds oa (CBS) 296 
fund, consumer claims for prepaid funeral services not received ............. (CBS) 264 
LanCeXMrOprravion ss ..-es0 ey oe ee eat eee. Sere ee PDs tae ees (MAG) 165 
people injured in auto accidents when no automobile insurance exists ......... (FIN) 388 
person injured or killed as the result of criminal violence ................. (MAG) 199 
Plano alkerton, oie ee ee ok es Bes .... (MAG) 195 
complaint : 
about€mususe-of charitable property. .:.:3-3..2 un ie ee ee ee (MAG) 192 © 
adjudicates; unfair labour practices ‘20/0 .02.0 ne ies shes sees eee g (LAB) 471 
allegations, sexual impropriety, Correctional Services employees ............ (PSS) 561 
AMO UIANCE*SETVICES §52's, s/s: bie SRO dc has totale Bh Ee oO Sr (MOH) 411 
applications for registration to self-regulating colleges ................... (MOH) 452 
= business practices-of insurance companies 5, 6... 30. [skies was Oot ee (FIN) 391 
consuimer.complaints; Cemeeries 3 )2)i 250.0 dn Ge tesa severe: ee ne (GBS) 262 
consumer complaints; funeral services..2 nie 00 ot ain is oa ee (CBS) 264 
decisions on hospital privileges and appointments to medical staff .......... (MOH) 452 
electrical products;devices-and-installations .<-2. sais: aa eee ae ee (CBS)a2 265 
general marketplace and industry-specific transactions ....... eeepa ee ks (CBS) 262 
government decisions about access to information ..:...............-0.2000- C(PO@):2133 
hearings;-violations of human rightscu ila eis cet hl ile (MC@ZP). = 2127 
mvestigation, mining: health and safety i ..c eae ee ee (LAB) 460 
mediation; children, youth and family services... <2 28. 2 se. eos Re (CFC) 228 
mediation, prejudice and discrimination, Ontario Human Rights 
Commissions: sobs. eS ee as eee RNS ECE a A BEBE EEE (MCZP) 212 
normal farm practices, protection from nuisance complaints .............. (OMAF) 161 — 
Ombudsman Ontario, investigates complaints about government decisions ....(OBD) 134 
policé;services;-policies; conductiof Ofice4@rs 30 ead Si ee (PSS) «- 611 
realty assessment, municipal taxation, school board taxation............... (MAG) 164 
resolution;.pay equity inthe workplace 230.0... haGUim aon ah ese (LAB) 471 
stockbrokers, investment advisers, commodity futures dealers ........... ‘>... (FIN) 3969 
wrongful government collection, use or disclosure of personal information ..... (PE) exis-h5S 
See also ombudsman 
compost y 
See waste 
Consent.0, Fransfet_eases:and Licences ..ceie oo eck Fi es ow ome ae (NDM) 546 
conservation 
appeals:Conservation Authorities Act °2.224500 4 oS eee (MNR) 506 
appeals on refusal of archaeological licences ........5........ 00. eee eee (MCL) ~ 307 
archaeological licences sit 2 ede ee ISR a eee (MCL) 303 
database'of archaeological: sites in-Ontatio.....0. babin id Sa ee (MCL) 303 
easement agreements, negotiations and monitoring ....................... (MCL) 309 
historical or architectural, designation of property hearings................. (MCL) 307 
liaisomwith Conservation Authorities . 222). 3. 2S ROA Se (MNR) 516 
maintains a register of designated heritage properties...................... (MCL) 303 
Ontatio’s:forest. écosystems| research... 7s) + a 2 ee ee (MNR) 
practices and techniques, achitectural, technical assistance and advice ........ (MCL) 303 
restores significant historic buildings, related artifact and archaeological “ 
OOMOGNIORS Si... cs KS eR nik So ce ea a ee (MCL) 309% 
technical assistance to archaeological education and training projects......... (MCL) 303 


constituency offices 
See MPPs 


: KEY WORD INDEX | 53 


construction 
award of transportation SULA ES eee une OEP Ue pte 1h ae Aw eae Me oe Pawan (MTO) 644 
bridges, manuals, reports, standard drawings and computer programs........ (MTO) 657 
Paudines. Gitano bundine Code wt 8 eon ae ee is es on Oa a (MAH) 496 
guidelines and specifications, new and rehabilitated highway structures ...... (MTO) 657 
highways and bridges, materials quality standards and guidelines........... (MTO) = 658 
highways:and. bridges, materials testing >) 2.9254 28 2 eR (MTO) 658 
_ highways, claims settlement for vibration, drainage/flooding, dust, blasting... (MTO) 643 
Industrial Health and Safety, inspect workplace ..-. 0. ee I (LAB) 459 
occupational health and:safety 2.6 20. ssn OF. 94 4 Ok Re en ee ae (LAB) 459 - 
Ontario Provincial Standards for highways, watermains, sewers ............ (MTO) 657 
FOACCOMmNUON AMPOrMatiOns cic cwden cee Ne ays COU SNS (MTO) 642 
workers and contractors, ability to work in Quebec ..................0005. (LAB) 466 
Consultation services on ee Actand Resulation =. hh ee eee (NDM) 547 
consumer 
protection, Investigations, Inspections, Registration and ae Satieeey arte aoe (CBS) 261 
Reporting Agencies; register; appoint; central file 220 i) ou es ee (CBS) 263 
Fonts ang responsibilities in the marketplace... ee ws (CBS): 262 
consumer complaints : 
ReCETIG Ce EBeS hx eelia seis Sete dean Feeae Psa ae 5 Gms wl ack Sink ede ee ae OA oes (CBS). -262 
Investigations, Inspections, Registration AG IACEMSIA LT GS SS ES es ee (CBS) 261 
prepaid funeral services not received, compensation ...............0.0005 . (CBS) 264 
stockbrokers, investment advisers, commodity futures dealers Ah Ni SIS 8.8 (FIN) 396 
_ contaminant 
approves technical applications for facilities which may emit a contaminant ... (ENE) 349 
Blain. yur to veretation or livestock... tol es co espinal (OMAF) 160 
reporting system foram pollutants ey Le Pea PO a (ENB) *: 352 
contractors 
DPiiyitetwOls it COUCDeCst nase. Ate At SAI Eek sv acme 's oak SS (LAB) 466 
pre-qualification, road and bridge construction and maintenance............ (MTO) 644 
_ convention | | 
METO LOLOMOACONVenUIOD © CNTG>, oe el es Wk Ss Bae. o OLS (MTR) 623 
conviction 
| records; drivers: andvehicles 2002 sj nk os es Patel ie GS ROE ee La (MTO) 668 
Bee ooperanve beqrock: Gealorical Prosramts fin Seo. oes Sie spans = be oe Des . (NDM) 548 
_ cooperatives 
: licensing, financial institutions and intermediaries ...................-200-4- (FIN) 390 
_ copyright 
| administers Crown copyright on behalf of the Queen’s Printer .............. (CBS) #2996. 
authority to license the copying of government print or electronic material... .. (CBS).2%259 
coroners — 
meet i ticeor the Ciuet Coroner. Sia es ST Se ee SS (PSS) 605 
order autopsies, conduct inquests, inspects schools of anatomy .............. (PSS) 605 
_ corporations 
| administers assets of dissolved-corporations 7 ..o.003. Fo let FO (MAG) 191 
Bppedicr COPDOMlOns: Lax LACE aa gars Fc Mth c SAN hte oN SED Smee Node (FIN) 384 
business names, sole proprietorships, partnerships and corporations........... (CBS) 266 
consents to dissolve a-corporation voluntarily To os. 7. Oe a aS (FIN) = °377 
Sonsents 10 Te vive: or surrender Charters 26 eI ES Le Pe (FIN}:2=.377 
TEROOIIIG CHK OROMCAL TAX |< csnc itor asses Oa cis ws ne fe ego SEN MPP ENO ES GAS RON roe Tete (FIN) 2377 
incorporates business and not-for-profit entities... 62... ..0.... 00002000005. (CBS) 266 
licenses-foreion.extra provincial corparations 2... Fo. ert. te On he ed (CBS) 266 
program and account-specific information, Corporations Tax ................ (FIN) 370 
rmcetves and processes corporate tax retens . see SS a st is eS ES AN (FIN) 378 


registration, self-help computer workstations .................0.0 00000 00- (CBS) 254 
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See also business 
Corporations Pare a yas swe a ee ee RN Ser ee oe ae (FIN) 
corpses 

See bodies 
correctional centres 

correctional institutions .......... gE Ta get SRS eA (PSS) 

industrial programs to provide meaningful work experience to adult 

offétidérs<.)s' camivicdwesrs meee eG a ae eee ie eee 

correspondence education 

See distance education 


COSINE 
Coordinated Survey Information Network Exchange ..................... (MNR) 
Gouncili6f: Ministers of Education; Canada. ..cxs33 2. 2 tei sa oes (EDU) 
counselling 
probationers, former offenders, adults, young offenders. Ee AM Ne PRE (PSS) 
court 
Accountant of the Superior Court of Justice, funds paid pursuant to 
AUPIBEMCMESS Feta See Ua we Opie "vk. sacle aes ARE te ee rat (MAG) 
Court of Appeal for Ontario, highest criminal and civil 
appellate court thé province: nc enantio a Sa ge aes (MAG) 
Court Services Division, criminal, civil and family court services........... (MAG) ~ 
decides right to sue, Workplace Safety & Insurances) fic es eas eee (LAB) 
estates Wl trials tc)-3.43 ae weit. Bee es a ee eee (MAG) 
PANGS Ge ages tN Ale RI > GA I a Ra eee Taee (MAG) 
manages jury system, provides clerks, registrars, court reporters and 
interpreters <:7a5 eo Soe a es ole ee ea Ee eae (MAG) 
Ontario Court of Justice, jurisdiction in criminal cases, provincial offences ... (MAG) 
orders for child and spousal support, enforce compliance .................. (CFC) 
SmalkClaims Court >, 2250 au Goer RAG Pes ee Sa ee ee (MAG) 
Superior Court of Justice, jurisdiction in criminal, civil cases, 
FannlysLaw Mental Incompetenoys. sas ot os lait oa ai oe (MAG) 
cows 
See livestock 
CragieititPipvincialkPark (Central); o Telesis foe ee, eee ae ee (MNR) 
cream 
See dairy 
credit 


See taxation 
credit unions 
deposit insurance for individual depositors to a current limit of $100,000....... (FIN) 
licensing of financial institutions and intermediaries .....................4.4. (FIN) 
protect depositors of credit unions, Deposit Insurance Corporation of Ontario . . . (FIN) 
cremation 


coroner certificates } 4623s mee ar. Seteeed oe. zee a a ee (PSS) 
crematoria 

tooulates dicenseses tiie o Pas Da ae .takwatinr Ge takes ies Be eee (CBS) 
crime 

intelligence on organized-ehiminals< 52.0. Se SP ee a ee ee (PSS) 

Ontario Crime Control Commission listen to public’s concerns.............. (PSS) 

prevention; Ontario-Provincial. Police 3o/os3 3205 ace ha ss Sea ee (PSS) 

programs and services for. victims of crime.:, aoee JRE SSA eee (MAG) 
criminal 

charges against police officers, serious injury, including sexual assault or 

ORS BF oli an ok hs Pk oP cee Be Sree. ce (MAG) 


566 © 


573 


529 
325 


564 


192 
183 
169 
472 


184 


184 
169 
184 
226 
184 


184 


517 


386 © 
390 © 


386 


605 


262 


602 


611 | 


590 


196 


195 | 


183 


alee 
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criminal offences on account of a mental disorder ..... aes sO Niles Weis hee (MOH) 
gusticeantormation, OPP Ene Suk Eibraryiicies oie en SS ae (PSS) 
Ontario Court of Justice, final disposition in most matters under federal, provincial 
SEAR a ris Na PE ei nla oes io avsa wale wis EERE ET RAINS OC eL (MAG) 
prosecution of criminal cases before all Ontario SOUS er ys a, De (MAG) 
BHPSHOMMOUEOL JNSHOC oo. AUT UA ko Oe ee 1 aad (MAG) 
violence, compensation when a person is injured or killed. ................ (MAG) 


See also offender 
Criminal Code of Canada 


final disposition in most matters, Ontario Court of Justice. ............00.. (MAG) 
Criminal Injuries Compensation Board ................ Piet Dire e Sh (MAG) 
eopiNSiratice PEOLTAM jis Tire cpsie wi Vo hi OU. S SRS ey (OMAP) 
crops 

advisory Services for agricultural producers. 2 2. 2850 ee OSS (OMAP) 

extension short courses, field days, brochures, factsheets..........5....... (OMAF) 

technical support, pesticide minor use registration ...................00. (OMAF) 

technical support, pollination and new crop development ................ (OMAF) 


See also grain 
See also fruit 


Crown land 
Crown Land Registry Program, preserve crown land title integrity .......... (MNR) 
surveying activities .......... cir Bm at aR Oe Te Poe Ty Re PEER CS (MNR) 
See also land 
Crown Ward 
PECORGS MAMICNANCE. sha aay BL ATES eee SPE ee SR ee 8 (CFC) 
cultural 
Cultural Strategic Development Fund, Trilltum Book Prize............... -. (MCL) 
itarO AOA A UTACHORS MUNG oo aeoreee ee eck aes hs Ee oe ee (MCL) 
operating support to eligible Arts Service Organizations ................... (MCL) 
protection of Ontario heritage, learning opportunities .................... (MNR) 
cultural Interpreter-Services.and Training Program. . 2... See ee ee (MCZP) 
custody 
SpPrencusion Ol-criminals-and Offenders. Foe Fe icc ogee Et Pe ie Pace ens (PSS) 
REVIEW Onl, VOUNL DEPBONS  NCAFMNES 3. iss Ge. oa ak ASE eee as Le (CFC) 
youny offender assessments, placements, transfers! 05. SS. SS es se (PSS) 


dairy 
compliance with legislated standards for dairy, dairy analogs ............. (OMAF) 
inspection services at processing plants and other points of distribution ..... (OMAP) 
laboratory services, monitoring and investigation....................... (OMAF) 
eensiiy ene. Cemmicauon DTOOTAMS 2366s oa ses Se ee ee CE (OMAF) 
DROCE ACES Teott A DalyeIsiePOOTaNy i, kd oars x te ae be besa tages (OMAF) 
supervising marketing boards established under the Milk Act ............. (OMAF) 
third party analysis of processors on behalf of the Dairy Farmers of 
Bo Tel Ree Meher REARING Eo Pag AR WAM Sd SRC TN RP EE EME ag ROR EAEEDS tT MER (OMAF) 
_ See also milk 
[Dairy Farmers of Ontario. CDEO) Credit-Program —. 2 vcd s bode GLA Yienwceh (OMAF) 
: Dairy Plant Audit Program, Distributor Inspections, Licensing and 
, (ertiferateat set ete chad ats Wie gos ea pent SL. SEDs (OMAF) 
| damage 


Livestock Damage Programs................ haee yey a (OMAP) 


55 


453 
601 


184 
184 
184 
199 


184 
199 
157 


141 
141 
141 
141 


516 
229 


228 


302 
308 
302 
516 
205 


590 
230 - 
574 


145 
145 
145 
145 
154 
162 


155 


156 


146 


150 
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negotiates claims concerning contaminant damage to property ............ (OMAP) 
settlement of claims due to construction vibration, 
drainage/flooding, dust; blasting’ :2i8i2).i7. 2 ah. deiig eae eB le ee lee (MTO) 
Darlington: Provincial Park (Southeastern)... eto ca os Sats as to hae ee (MNR) 
database 
COSINE, official geographic names, Base Data Infrastructure ............. (MNR) 
ERMES (Earth Resources and Mineral Exploration webSite) .............. (NDM) 
highway infrastructure-condition 0. 4. 3-d ten sev ex POA ae ee (MTO) 
industry standards for the evaluation of assessment work, mining........... (NDM) 
information relating to correctional populations, offender admissions......... (PSS) 
labour relations/collective bargaining information ........................ (LAB) 
Ontario Geological Survey reports and maps ................-. 00sec eee (NDM) 
Ontano-government.) diceaiiaccs dwn e ce ie weet ee aren eee coe eat (CBS) 
patented, leased and licensed Mining Lands in Ontario ................... (NDM) 
Provincial Digital Topographic Database ...............0.. 02 eee eee eee (MNR) 
PIOVINCIAVSEOSCIENCE ts ois: ews os a: «0 amit Bd eee a ee yen 7 (NDM) 
day care 
See child care 
deaf 
education programs and SErVviCeSec 2. Soccer tee en wie cis ie oem (EDU) 
dnterpreter Services 3 ...4) seth iedial aire Fame es ee ee ae eee (CFC) 
Intervenor Services for those who are deaf/blind ...................00000- (CFC) 
resource services to families and school boards: ..... 5.2 06. 02. ope c ea ee we (EDU) 
resource: Services;to pre-schOokdeab. 20 sie cs ten od gael ae eee (EDU) 
feachemeducation. <5 5.2, esate de x Sed ee Ps a bee ed 
deaths 
autopsies, investigate sudden and unexpected deaths ...................... (PSS) 
certificates, registration ....... SR errs = ae ns ence RPO I ae a ee ee oe: (CBS) 
REAtISCICS Bailes as. Saal oie Se oe raat Ee Oe lp ee ce eae ee ee (CBS) 
See also fatalities 
debates — 
See Hansard. 
Debt- Retirement Charge Program \\32% Fo. ees ah. pace mee es tage Sanat wi wens ew tied (FIN) 
debts 
collection of overdue non-tax debts owing to government ................... (MBS) 
deeds 
ReSIStration anil CEMOSIt oes nwt s Ses 8 OS cee ee Ree eee eee (CBS) 
dentists 
Pec-tor-service Payment Program . i... an", Tsu opine eels oe De ea ce (MOH) 
designs 
bridges, manuals, reports, standard drawings and computer programs........ (MTO) 
standards and specifications for bridges on the provincial highway.......... (MTO) 
detention centres 
COMECHONAPMStHULIONS. « «ya 6 ose eho cs CEP Re ee (PSS) 
Pieital Data‘and Maps Ce ccjeus la hey oe 20 wie alee e e de Pe ee ee (NDM) 
directories 
Freedom of Information Directory of Records ................00 ccc eevee (CBS) 
Government of Ontario Telephone Directory . 2. 6520029. 690 eT (CBS) 
BW I inidexk. to Services s+ son. wees seed lat ee ek oe ee ee (CBS) 
disabilities 
Accessibility Advisory Council. of Ontario ......0. 20.022... ec eee eee (MCZP) 
Assistive Devices. Propram.. vii 22a. xe.. coe cpaaeal See A (MOH) 
easistsoith accessibility planning in:..ie a ae ee eee ota (MCZP) 
developmental, early intervention programs for students with special needs . . . . (EDU) 
facilities for people with developmental disabilities ....................... (CFC) 


160. 


ee 
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SOAS ON AOOU AIM onl aes cee ok dale kee ee be ele kw ee es (MOH) 
Leaming- cemonstration SCROOIS. drcuic lca lees SRR Le eed (EDU) 
provides information on Ontarians with Disabilities Act 2001............. (MCZP) 
disability 
adjudication, eligibility, Ontario Disability Se pecrt ProcraiiS.ca ee e (CFC) 
Children’s Lawyer, advocates rights of persons under a disability at law ..... (MAG) 
hearings, refusal, suspension, reduction of benefit, Ontario Disability Support 
Ne Soe Bd RGD ne tye Seer APePAe i Rie pe Pee OE See gl DR SE Ree ker (CFC) 
tools to meet obligations under the Ontarians with Disability Act, 2001 ..... (MCZP) 
See also disabilities 
disabled 
information, Permanently Physically Disabled Program .................... (FIN) 
tax rebates, Permanently-Physically Disabled... ........ 2.000 Da (FIN) 
disaster 
Emergency Management Ontario, response and recovery ..............-00- (PSS) 
nitatio Fatimn income Disaster Prosram . 7 ee OAS, (OMAF) 
reliet, municipal provrams:and services 20 2 OLE a (MAH) 
See also emergency . 
discrimination 
address anti-discrimination issues, Ministry of Public Safety and Security ..... (PSS) 
PIM src HIU SEAN ALCS Gh ks cicero eg ete een eT eo pate (LAB) 
Meudon and conciliation OF COMPraimts Fo ee es Oe eee es (MCZP) 
Ontario Human Rights Code, investigation and enforcement.............. (MCZP) 
public education and consultation, research into patterns of discrimination. .. (MCZP) 
See also human rights 
mascases 
SC AIPOHINC CISC Ase DICVONMOI. circ ors Sos oe Pee ee cee tis Sere eee iomiet e (MOH) 
occupational health, standards and enforcement ..................0 20 e eee (LAB) 
Prevention, laboratory testis and ‘eKperuise oo cee ws, oe wees woes oe So wee (MOH) 
prevention laboratory testing and expertise: 7... ce ee kc ee os (MOH) 
public information, Sexually Transmitted Diseases ................-.-04. (MOH) 
sexually transmitted diseases and HIV/AIDS prevention .................. (MOH) . 
surveillance of reportable diseases, outbreak control, immunization ......... (MOH) 
mberculosis, food and water safety, rabies 72. oo se. Sa sep we eee (MOH) 
vaccines, biologicals for the prevention of diseases ................-..-5- (MOH) 
BD tesiHearings fen DRIGIS CLAN TALES 60 ans occa ong. pts acs Seas hee tas pees (NDM) 
distance education ; 
ie advisory services-to.colleges 02312. coo. sane lence cet beh dew vente ns tes (TCU) 
TY Vere eae? VICCh AD MV CESICR os cacti oo estes cae woolen cosh pied, whe Oe as ae (TCU) 
District Health Councils 
__ research, identify and plan for district health needs ...............--2-04- (MOH) 
diving 
Mmmm actinrs es) PCAC AINE SAUCE Faia A ote: ass vk a hing eS wp Di ook wide « latabm ade (LAB) 
divorce 
See registration 
‘doctors 
_ See physicians — 
Bepeoments 
_ certification of Ontario Municipal Board documents ................2.655 (MAG) 
BONE UNIMCLT SAICS, SUDSCIIPHONR 25.5560 oe aw s USMS mee? AIRS SSE (CBS) 
0 APESTIT AS) RCPS Ch 2 0 Bie ea ae SS oe | Sea Se MIS ah area we Soni gra Paar a ey (CBS) 
registration and deposit, deeds, mortgages and plans of survey .............. (CBS) 


verify authenticity of records notarized by government officials/notary 
PRN scat &: Onis at Res cee BE NMR ER PRO OB AER BOREL 5 oh SC ee (MBS) 
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435 
320 
203 


234 
189 


251 
204 


370 
369 


603 
149 
494 


566 
458 
242 
212 
212 


416 
461 
432 
433 
409 
415 
415 
415 
415 
547 


629 
631 


449 


459 


165 
260 
266 
269 


488 
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donor ; 
consent card, bodies for medical education %..<...2 )\ sk. 's SRE Ge (PSS) 605 
drainage 
claims against the Ministry of Transportation due to construction 
draimage/flooditig.....0. .).\s:.ces ser is tieeia ore Ss See wee eee (MTO) 643 
Drainage Act, financial and technical aspects of projects................ .. (OMAF) — 160 
Ontario Provincial Standards for watermains and sewers..............--.- (MTO) 657 
DrainageAct kas Se ar es See ok Se Rees ee Soe eae een Se Rent ree (OMAF) 143 
Driftwood Provincial Park (Nertheastern):<2 ea eas FS Ses ee eee (MNR) = 517 
drilling 
diamond operations, inspect workplaces, Occupational Health and Safety ..... (LAB) 460 
drinking water 
adverse drinking water notifications « .., ...5.. iste ais qlee a eae Roe ce (ENE) 359 
quabuty progeams so TSP Ls Ss eg eee ee ae (ENE).i=3 359 
driver 
Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office ... (MTO) 668 
driverand vehicle information: =...:2. 62202. S a.o cee Beeeeeiees (MTO) 668 
driver-and vehicles, regional and district offices.5- 0.2 #2 eo. wee (MTO) 646 
examination and Licensm es sia i. sities ec, a antic imi gael We ran eee (MTO) 667 
éxaihination and licensing; Central. Region si. .psshides Saeed ee (MTO) 665 
licensing and conviction records for drivers and vehicles.................. (MTO) . 668 
licensing, renewals, change of address, Drivers and Vehicles Office......... (MTO) 668 
Motor Vehicle Accident Claims Funds. i002... nscleen & seni Pe Re OT re NE (FIN) 388 
suspensions, demerit points, Drivers and Vehicles Office ................. (MTO) 668 
drug : 
advice, matters relating to the Ontario Drug Benefit Program .............. (MOH) 427 
distribute Ontario Drug Benefit Formulary/Comparative Drug Index ........ (MOH) 427 
Drug anmdsAlcohol-Registry of Treatment’. 0 oo: . un eee we ee Sees (MOH) 421 
Drug and Alcohol Treatment Information System ....................4.. (MOH) 421 
Drug. Quahty and Therapeutics Committee... ii out ys foes ce ane (MOH) 451 
evaluates requests for unlisted dmg products... ..9.c4.,.o508 ms ae een Oe ee Oe (MOH) 427 
evaluates scientific/educational material for health professionals ........... (MOH) 427 
Health Network, process claims, drug use review, pharmacies ............. (MOH) 427 
Ontario Drug Benefit Formulary/Comparative Drug Index ................ (MOH) 426 
Ontario's Dnig Benefit (ODB). program’ 22-2". cn Siew, «sa tee Pe (MOH) 426 
phySicias prescribing. suidelnes 5.74: fe 2s. 6 <b. Re as ek eee ee eae (MOH) 427 
DEOCESSES DETICLIC CANS 255 FER a at, Be SEN a eer oie ae as. ane (MOH) 428 
quality assessment of drugs listed in the ODB Formulary/CDI ............. (MOH) 427 
recommendations on the interchangeability of generic drug products ........ (MOH) 451 
surveillance for drugs on the Drug Benefit Formulary .................... (MOH) 434 
Trillium Drug Program, prescription drug coverage ................2-005. (MOH) 428 
Tritium Drie Program; Spectal Dinigs’ Program... =... +... ae sce eee ee (MOH) 426 
See also pharmaceutical ; 
See also vaccines 
Pyerrecistranon Cerpicate — FDA. 275.7 teens oon eee See i ln ee Pages & (FIN) 381 
Hert Rowe!Provincial Park (Southwestern)... .s...05 aes s aaa ede (MNR) 517 
economic ; 
indicators, demographics, interjurisdictional competitiveness comparisons... ... (EOI 342 
information and presentation services to support investment ................. (EOD 342 
promoting, assisting economic development organizations .................. (EOI) 340 


‘ 


KEY WORD INDEX 
Pe erOnat ie vCIpmient SIAICeIes, IIOJECIS sak cies es oe ee edo Sunless (EOI) 
removal of barriers to economic development ...............0. 000. e eee (EOI) 
_economic development 
business start-up information and advisory services, Northern Ontario ....... (NDM) 
market northern Ontario trad and investment ...........0......000000005 (NDM) 
AUP NCR ATat OED 10, RN ree craters DEG eie Rene Mane ee NS COTE es Oi eke wis (NDM) 
Northern Ontario, one-stop access tO ServiceS.. 1.2... eee eee ees (NDM) 
Ontario Aboriginal Economic Development Program ..................... (NAT) 
Pale TIAS wh eh nlnr rce eae in LRA gi Burs We lle ec east ee (OMAF) 
support for business initiatives, agriculture and rural business sectors....... (OMAF) 
erie (lt TAWNUC ES ee yee oO ee nek gee Cbs oes 6 PR SAR (OMAF) 
education | 
Advisory Council on Special Education: 0.50. eS ESI TA, (EDU) 
appeal, exceptional pupil identification or placement ..................006 (EDU) 
MEL PORT UNISLOLr allcaDOS etnies Jatgeu ees CE a I pa aA ye UPS (MCL) 
arts, archaeology and natural science programs for all ages ................. (MCL) 
assessment, Education Quality and Accountability Office .................. (EDU) 
assessment, elementary and secondary curriculum, students ................ (EDU) 
bilingual learning program, science, technology, northern environment ....... (MCL) 
blind, deaf, deaf/blind and pupils with severe learning disabilities............ (EDU) 
CitizenseIp CAUCALION s.-< jg sui tie eA, BNA ee ELE MLE HS DAN (EDU) 
courses, internship, residency programs, pathologists ................... ‘ev (PSS) 
Demonstration Schools, pupils with severe learning disabilities ............. (EDU) 
Parlyeading aug Early Math Project 30205. ee (EDU) 
financial assistance to postsecondary students, OSAP ................0.04. (TCU) 
fire services, certification and accreditation programs ..................... (PSS) 
French-language schools, elementary and secondary ..................--.. (EDU) 
fone lanetes: SOMINEEN (IRLATIO 0s cr oes a oss es es SO Dek ape (MOH) 
| PUMPER OCW BELOLINS iia ad cess Gah Skt MU Lateran ett pis he abe tate (EDU) 
; Grade 1-12 guidance and career education program ................24.. ser (EDU) 
mtCratits avisory. Services 0 Colleges 21.0... «55% SO A RR (TCU) 
grants, advisory SELVICES LO°UNIVEISILICS on. i445 + wee wR we Las dnt en (TCU) 
in-service teacher education, blind, deaf, deaf/blind, tearaing disabilities ...... (EDU) 
Ontario Parent Council, parental involvement in the education system ........ (EDU) 
programs in botanical studies, horticulture, natural history, arts and crafts ..... (MCL) 
public education, health, disease prevention, AIDS/STDs, parenting......... (MOH) 
resolve disputes over provision of programs, French or English minority ...... (EDU) 
resource services to pre-school deaf, deaf/blind children ................... (EDU) 
POISE SL ds LOD eee olay phe Ray Te eee oe PE De A aes (TCU) 
training projects, archaeological research and resource conservation.......... (MCL) 


See also public education 
See also schools 
educators 


See teacher 

elections 

_ conducts general elections and by-elections of Members to the Legislative 

PRSRINEEN ence goss ne ae eA Foch sah MS WS, Wi Heouinh ahs EUIEO hate Aral 5 aries OS (OCE) 

Cicadas (hier Picchoneificer 2 osc. as 242 Leto ek ae 2 A (OCE) 
research, public information, policy advice on the electoral process .......... (OCE) 
training, supervision of returning officers in electoral districts............... (OCE) 

electrical | 
BDDPOVES ANUICISe. «Teel ot 08 Ce nk es ae PEE pee Fon sts la tek oye. Gia ole a (CBS) 
inspevesme Vices: als snntaligtions. (37.4 oe ors oe. Toes CSR IAL BE PIG (CBS) 
SE be 2g 0 WEES AF 1 ES (Lo Sa i Re dic SO B GRR ek a Fh Cs a (CBS) 
Workplace Satety and Insurance.séctor services... 05520 SS SESS (LAB) 


59 


340 
340 


Sel 
559 
545 
556 
503 
142 
141 
146 


829 

331 
307 
8 Fd 
330 
a23 
512 
320 
327 
606 
320 
52) 
630 
607 
320 
410 
BIT 
327 
629 
631 
320 
330 
311 
417 
330 
320 
638 
303 
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electricity 


approves rates charged for transmission and distribution ................. .. (ENE) 
consultation and liaison on restructuring Ontario’s electricity sector.......... (ENE) 
implementation, financial restructuring of electricity industry ................ (FIN) 
licenses market participants, approves sale of distribution, transmission 
BSNS eS Sad he a ane Be IES ne a mole ed ea See (ENE) 
Ontanio Enetsy Board? ao Pea eee aa ee a ee (ENE) 
policy on supply, restructuring, distribution and pricing.................... (ENE) 
reculatory OVetsight ac Vea ye np so Wied ete wee et oe (ENE) 
Plectrichh Acti. oo. ns SUS BERG ee BR Oe Baas ike eee (FIN) 
emergency 
ambulance services, land and-air 202°. o. tks wish ee he ee (MOH) 
=icoordinates.seatch ‘and rescue program «..... ... wo 1 Geneuei caeataan pe ve (PSS) 
leave; eniployment.standards .....°. 4. Save i i ate eee eee (LAB) 
Ontario Community Volunteer Emergency Response Team Program ......... (PSS) 
planning, flood and fire, prevention and detection ................5...... (MNR) 
Proviticial Counter-Terrorism Plan ysi03 s8 ses ee ek FEL Sub ae Ue wae (PSS) 
Provincial Emergency Plan ...... ag HS SRT CIS Rte Peele ae ta ae (PSS) 
Provincial Nuclear Emergency: Plane. Pias oa A, BEES AE ei (PSS) 
receives adverse drinking water notifications, pollution hotline calls.......... (ENE) 
response advice and assistance, municipalities and First Nations............. (PSS) 
response and recovery, hazard identification, risk assessment ............... (PSS) 
response, food safety and agriculture issues, 24 hour basis ............... (OMAF) 
spills résponse;-environmental protection 4-35 Ly ear oe AS (ENE) 
Pmerpency Responses: so. es oe Se ee ee OHS WEES seine emer (OMAF) 
Emily Provineial Park (Southeastern) .3) 2.0 sien SE a Rae Gn eee tea (MNR) 
Employee Ownership Labour Sponsored Venture Capital Goniosatiali Sig nas eae (FIN) 
employees ; 
adjustment situations, apprenticeship leading to certification........... equ (TCU) 
arbitration, mediation, collective bargaining. ....... 0.6... 6d sen eee cee bee (LAB) 
health an@ safety, constniction industry “eos ia coe ten ee (LAB) 
healthtand:salety, mining thdustry..4:.5:.5.)ba ch sae a ed le on Meee (LAB) 
mdustials health and -salety=: 0s ees Ga ees a ne (LAB) 
Pay CQUILY? 5. Bocuse NE i a ee a ae (LAB) 
regulates casino employees es eee TEP Tae oe Mee! io RR gre wei Pee ae mR tgs TU eke (CBS) 
See also workers 
Faiployes Health: Tax waigeiry costed ah SO ote Sree Dee oe ae ee eee (FIN) 
Employer Health Tax for Self-Employed Individuals ......................0.. (FIN) 
employers 
advice, workplace needs assessment, training plans, HR development ........ (TCU) 
arbitration, mediation, collective bargaining................... eee eee eee (LAB) 
health gndisatety, construction MMIUSELy 22 Soc ou xs ae pis earn n been ip (LAB) 
health ang sarety, Mining WiGUStRy: e's: iy20s «sre acd ob a Te oe re med a oe eee (LAB) 
Pusey Nealhy AN SATEEY i677 oo kee Le a Ge ee ge ca he aha (LAB) 
on-the-job apprenticeship training programs...............0. ese e eee aeee (TCU) 
pay equity, information, public education, complaint resolution ............. (LAB) 
public education and consultation, Ontario Human Rights Commission ..... (MCZP) 
requests for the. appointment of arbitrators’... 2... 22 SA et (LAB) 
Workers’ Safety and Insurance, advice, representation .................... (LAB) 
Workplace Safety and Insurance, appeals::i.. 85 gi, cis ie eae ee (LAB) 
Workplace Safety and Insurance Board, firm registration, classification ....... (LAB) 
Workplace Safety and Insurance Board, premium assessment, billing......... (LAB) 
Workplace Safety and Insurance, disputes overaccess to workers’ files ....... (LAB) 
employment 
employment and training program information to the public ................ (TCU) 
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LER Leg Ea 'p! 4 <by eee All gem Eleeiet BC Sow mt UMM Se. (oa 10 a RAT Eta so Ms RORY ge a6 hy Nea ee a (FEW 458633 
pop sto waand-Limining Jaatimer ict cei ien So Soe ae, cea aly. CONT vbr (ECU) 7633 
Aap Gana UI RR RAIS AO ATC och 5 cro cp dnaiveeg, 0) eieshi cn ochverat new ini iv onasniederiie. wae SOLE (LAB) 471 
PpeTRMEmyOs MIRET ACY (AIG ASIC SKIS 56-2 So ots oars csc etatw one nalid Lida Wate Unig (TOU) O33 
right to equal treatment, investigation and enforcement .................. (MCZP) 212 
Sianeli ae, HIERN ELIS ANG CONCHIONS 2.0.2 ose oun o-ni coe ck sD NOOSA TY (LAB) 458 
EMAAR TIRE EN SEEN ICE cha Sora leg cca k as ken bok op oucresel a AWE AH aoe eee. asta (TEM) 241633 
See also jobs 
energy 
approves construction of pipelines, franchise agreements ................... (ENE) 364 
PANT Ae CULAT DOME DY UMLIUGI CS opccee isto 4) oo hasie ss guts ceca SOF mins guendoah 9 eeceee  S (ENE) 364 
approves storage facilities and utility ownership changes................... (ENE) 364 
financial and economic analysis, industry, regulatory issues, policy 
AnGunarket SUCHE Saale Ie eh Er. Ce Re So aa (ENE). _ 361 
licenses companies that sell to residential and commercial users ............. (ENE) 364 . 
OLE AR aS IOLICY: 5. oho Act aes a mo as Want EO AM SIGE ee 3S it (ENE). 362 
regulatory oversight, natural gas and electricity sectors .................... (ENE) 364 
enforcement 
Carrier operations, control and sanction proceedings .................000. (MTO) 664 
circumstances involving police and civilians which have resulted in serious 
MIRED ath Ree Ae Nia, he ound 9 chap eh gs Ogle’ Wea Reea ec ene Soo 5, HOLMAN RE (MAG) 195 
Serre raCUles TOT THCHOACHIYVINICS. oo. Soca tt cuca pnudicksesin, HULA RSA IOS (MAG) — 193 
complaints about police force policies, services 1.9... 0s ete oe. (PSS) 611 
COD MIS ABOU DONCE: CONGUCE: 314 -095.0'5.0 one oh sano ee ee nea ats SIU eet (PSS). 24611 
couftorders-anising-outof civil proceedings:4.22 viride) eee ee Sk (MAG) 184 
court orders for child and spousal support, separation agreements............ (CEC) «£226 
CNVATEMICNUA AWS TARE co) eS Ao. ey APA PaO A ee ee (ENE) 356 
PLY Senpa CHG VV Pd CATED cc iota Groh vc BAA ot oS noah Coats ada THEN My aed nace (ENE) 356 
Digi AyeCarmier Te Culations!.: 2 SN aisigss HOM ee Sa ae See (MTO) 646 
investigates tax evasion, fraudulent grant and tax credit claims ............... (FIN) 384 
law, Integrated Provincial Compliance Program, resources violators......... (MNR) 508 
RMSE AED PALIN IaH TR AERUS COOGEE EG oo pling hs daha Sard fo Show! we ial pis spplivirn se mtaee, (MCZP) 212 
Vehicle Emissions Enforcement Unit (Smog Patrol) ................8..... (ENE) 356 
writs of execution, summoning jurors for jury duty ...................... (MAG) 184 
See also police 
engineering 
= - agricultural land use and the Planning Act ....-... 2. 2 ee eee (OMAF) = 143 
Mines Library, texts on engineering SeCOlO gy ~ sii... i.e vein a on eee wee (NDM) 544 
Siamclaras mt enWay Itt astUCeure o>. sin a ese hone ak a ew ows SUE ¢ 68 (MEO) 922656 
English 
Oficial aneaaces- Momitor Program. 2120 ss. SRG SS SLRS (EDU) 324 
resolve disputes, education programs in the language of a minority group ..... (EDU) 330 
entrepreneurship 
self-help. business mitiatives and products... 260) Sel waAs Te ek 0B 23335. 
environment 
adverse drinking water notifications and pollution hotline .................-. (ENE) 360 
appeals, environmental approvals, licences, permits, orders...............-. (ENE) 362 
assement, new and emerging environmental technologies .................. (ENE) 353 
BSED FN 10 CT SaRe rer alten ab Sic Snes Rang ot Sa Gi aE nea ge IE IMG SFP EERE ge (ENE) 350 
claims concerning contaminant damage to property .................-0-- (OMAF) 160 
classification, new pesticide products, annual report ...............--.--0-- (ENE) 364 
Environmental Commissioner of Ontario . 2... 2... ce ce Dene eee eee (ECO) «4 2432 
environmental health, expert consultation and support..................-. (MOH) 416 
environmental management, agricultural industry ...............-.....- (OMAF) 143 - 


Piesyaeemetie EGS WN A ROBIN oe anton ce iain aa sh shed Lc ks (ENE) 356 
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geospatial data, data management for natural resource.................-5. (MNR) 
_ health hazards from chemical, physical or biological agents in the 

ENVITONMENE 6: ok, dior di a ae A i ano ac meee. (MOH) 
information, monitoring. network 2.0.5.2 rnd ee are seee | wel Ee eat (ENE) 
investigation and enforcement 32:5 ine Seee ee. ere ee ae ee (ENE) 
mine-Site'development, ClOSUTE?. oie: 6 2c <0. nis a mt aaa hee AAT a (NDM) 
new inlovative. prosrams; pilot projects.5...33. Catan oe lee setae, «| he ee ee (ENE) 
Chitaric Stammards. 3 iio5 70 see nie oe Ca ee ak i ae fiat S.No eae, ated ee (ENE) 
permit development applications, Niagara Escarpment .................... (ENE) 
promote Ontario’s environment industry. 2 vx. tAc. 8. eek oe es Ge (ENE) 
Pubic EAUICATLON 5) See Fs, case toe Se. oe ates gabe, any RC PRE g OF 1a ae a (ECO) 
RE QESt 0) os, s oats, saludos ioe POR MOIR eres tne ee eet re eee aa (ENE) 
reports of spills, coordinates response actions, 24-hour basis................ (ENE) 
reviews government accountability for environmental decision-making ....... (ECO) 
risk, inactive, abandoned and orphaned mine Sites ...................--.. (NDM) 
water, wastewater services to municipalities . 2.0.5 1s cao ae dss » (ENE) 


See also pollution 
See also environmental assessment 
environmental assessment 


advice and technical guidance, Environmental Assessment Act.............. (ENE) 
APDEHIS, UDC DESEO 52 c.-3- sone sestta 1a sibeak Wy aby 5k hoa ahaa oe ee Mae aay mes aoe (ENE) 
approvals; licensing progranys.< 2% Was.5 canta os de ache eae ets Oho at ee ete (ENE) 
archaeological and cultural resources conservation .................-0008- (MCL) 
licensing sale and use of pesticides ............. Niosn 3x. ORAS ge ae (ENE) 
one-window’ service for regulatory environmental approvals ............... (ENE) 
See also environment 
Environmental Farm Plan Technical Support................ Peas fords oA RR (OMAP) 
Puuitvameencation Fax Credit.:c oss she watch dean argued aurea ae ASA. ieee en aN (FIN) 
ERMES (Earth Resources and Mineral Exploration webSite) ................. (NDM) 
Ernest C. Drury School for the Deaf Residential and Day School Programs....... (EDU) 
Esker. Lakes:Provincial, Park. (Northeastern) 3 =. 2oseres ieee a Ae (MNR) 
estates 
administration, persons who die intestate, without known heirs............. (MAG) 
BUCS Ea aes wa Ow ws oc ior bs ap isd 00 gs «ER EE le Deere. ee (MAG) 
Certificates of Appointment of an Estate Trustee .: 2.2.0 0.05. 60. oo (MAG) 
Contestemelanns, will tridls:.. (ung. x ca bie wte sa ae a s  at (MAG) 
evaluation 
PN CHAINS ASSESSMICN | Fs ek Sg ch SE Ren te 129 2S ae RE A? (NDM) 
epcupalranal hazards 35, nce S05. 58 haw wo ee a a ee es (LAB) 
DUD C Hembe  ions! Fat a iehe Se eee ae | RPO ee (MOH) 
See also assessment 
examinations 
develops Interprovincial Standards (Red Seal) examinations ................ (TCU) 
develops Ontario certification examinations ..........0.... 0000 cece eeees (TCU) 
410 37 o! DAS” fp mOE SRS So SRM RAS elena i eine ar CMP Rat on Meee TP aR |. Sees (MTO) 
wooed measurement,.scaler’s hicences 45! souls a ae ie Sees (MNR) 
Exclude time on unpatented claims for performance of work ................. (NDM) 
exhibitions 
Aieraery of Ontanigin =. sai ladies woe abe at dea ead a ee (MCL) 
Tt, FEO VEU i ns wink lc «ais ethic mpiaiwee ela REL eRe DOE Rapala Laren S(MCL) 
arts, archaeology, natural science, travelling, Royal Ontario Museum......... (MCL) 
Ontario Science. Centre, interactive exhibits... «4. wil. ae doen ete oe (MCL) 
export 
education, counselling, market intelligence and advocacy ................... (EOI) 


marketing, Agri-Food companies: 2... 2... .«0vea~ snes ce MORRDEL ALI See (OMAF) 
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415 
352 
356 
545 
349 
353 
362 
349 
132 
350 
360 
132 
545 
363 
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New Exports to Border:States'Progranty <7.) Sere eS BT (EOD 

- Ontario Exports Inc., helps Ontario firms expand export markets ............. (EOD) 

Cai ati R OMA TAOCTS AWATOS i.e ss cos's mle be oie ass ARs kee en wee Os (EOI) 
BRON ety me VIGO ue oaks a era PEE BRR SOR AED. US _.. (OMAP) 
meparter sncuisraton-Cenificate PE Asi ho, TERE IOE? USS (FIN) 
Bporicr-s Kepisization Certticate Gri A i Pe es PS (FIN) 
mnomine Food tp the: US Acne ee Ae eh at OS PE MA ae (OMAF) 
expropriation 

Board of Negotiation, settlkements when real property is expropriated........ (MAG) 

Ontario Municipal Board, land compensation appeals .................... (MAG) 
BCte RSIS One Peseta tro mr te Vt ames goes ee eta f font, ae keane Eee (NDM) 
Beate rovincial Park (INOFHeAStCEn eons Madge ae ccuar aie ay Waa eelicla eee (MNR) 
fall colour 

tourist attractions, Ontario Travel Information Centres dgantionaectc. We tenes eaale (MTR) 
families 

Advocacy Office, protects rights of families receiving ministry services....... (CFC) 
family benefits 
See children 
BAA IRC SDOUST ULI ec oe ds bays ed ES aS soe Meee a date ae “9 oeisle (CFC) 
agin -UniiCes ROUINT ANON \i,\4..s.5 Ao Liat met ea set. dere, Ge Paes (OMAF) 
farm imiplement Dealer Registration Certificate: 9 iid ee we Use oc ol (OMAF) 
Farm Implement Distributor Registration Certificate..................0000. (OMAF) 
earn implements Complamts Handling. 000.) 6245 22 Sa og Oe a (OMAF) 
warm Fins Plan (Rural-Loan Pool)2:s.6) i Se as ee aes cata SP ge ART ee (OMAF) 
Maiti ii oamipre Analysis cb noth cin Va Riley REE or Se. He ce Bei (OMAF) » 
Farming and Food Production Protection Act Programscscernet seats § Bias Pot (OMAP) 
MAtMIGUUS PLOUEIY.CaASS LAX PIOQTAM: 25 ONE oo ie coo ing Poe ie wie wig ee (OMAF) 
farms | 

See agriculture 
fatalities 

invesiigale mining indusiey fatalities, 3 sews te che Sd cesta Be te ee (LAB) 
See also deaths 


ERG OOIMM CO OM haste a es ee in ea oa aca +o ae RU ee a Ee ae ge aS (NDM) 
federal-provincial 


Ontario’s participation in major meetings and conferences .................. (MIA) 
relations, policies and program issues, negotiating and communications 
RICE eel oe Case Weis a a he ws, SR ok ae (MIA) 

trade and investment issues, economic developmental concerns .............. (EOD) 
fellowships 

inental henltizewmarchs {eas Poe es Se oe eas (MOH) 
SOVIETS COG SUG VINe Ay EPOCH cna able duoe Cie a eke BA eeen View Re oOT (TCU) 
Britis i rovincwl Park. (Southeastern), s.:5 a. Soe ge ie eave See ed Bo (MNR) 
ferry 

between Tobermory snd Manitoulin Island ov ions e Kee sane ks CR (NDM) 

DULICINS Att Operating ferry Services sa. wy Hepes pe FR nim ete AOS (MTO) 

passenger and freight services, Northern Ontario ...................0.00- (NDM) 

Pelee usta... dhe os hole hae tee ata where Dag Shs AM sein a te cree oa Manat (NDM) 
metitimer Reguiveiient.) OMies cic kag ota eins aes a Pe ielcm ERs RS oC ko te (OMAF) 
festivals 


iouTistsnrormation, publications <3 5-0. Mobaa ie re ee WON ES (MTR) 
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165 
547 
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226 
155 
143 
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460 
547 
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340 


453 
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559 
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559 
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Field Crops/Horticulture Technology/Horticulture Crops/Greenhouse, 


Agroforestry S.Specialty:Cropsijen .giees ioc is ae eS ae ee (OMAF) 
film . 
administers: six tax credits supporting film’ «3. 2) 00c Ji. J wn son ae ww ees (MCL) 
advice:and research; cultural:areas.. 0 bv. aw «eo ek a a es eee (MCL) 
approves and classifies films and videos for exhibition or distribution ........ (CBS) 
attracting international producers to Ontario, production facilities............ (MCL) 
records of enduring value, Archives of Ontario ................... Eh ea (MBS) 
regulates movie theatres, distributors and video retailers ................... (CBS) 
Science North- IMAX ‘theatte, 3D-flmS ) ci0-< 0/235, sce teoceres Sinus diverse St-aheraas (MCL) 
training opportunities for emerging content producers ..................... (MCL) 
financial 
guardianship services, mentally incapable clients......... teiataiaedig Wg Se (MAG) 
regulatory sectors, credit unions, caisses populaires, co-operatives ............ (FIN) 
regulatory sectors, pensions, insurance, loan and trust companies ............. (FIN) 
financial assistance 
Ontario Student Assistance Program appeals ................-2 02 e ee eee (TCU) 
OSAP (Ontario Student-Assistance Program) « 2... 5 ce eas cee weg Sas (TCU) 
paying for assessment of capacity under Substitute Decisions Act........... (MAG) 
postsecondary students, educational costs, living expenses ................. (TCU) 
veterans and their dependents, Soldiers’ Aid Commission.................. (CFC) 


See also grants 
See also loan 
financial protection 


beef producers, sales barn operators and county dealers.................. (OMAF) 
grain producers, dealer defaults on payment or storage .................. (OMAP) 
livestock producers, licensed dealer defaults on payment................. (OMAF) 
See also insurance 
fines 
Ontario Court of Justice, payment of fines other than parking .............. (MAG) 
Finlayson Point Provincial Park (Northeastern) ........... 06.0... 0c eee eee eee (MNR) 
fire 
appeals, Fire Protection and Prevention Act, 1997, Ontario Fire Code ........ (PSS) 
educational programs related to fire investigations....................206- (PSS) 
einer pency Planing. 2s77, G Sachs at meee a ho hase ee eee ae ee ae (MNR) 
evaluate occurrences to determine factors that may have contributed to life 
Ce Oe i a Ee ey Se POEL DAT Rashid ue RyeN eS pet (PSS) 
Fire Safety Commission, adjudicative agency ............... 00 eee eee eeee (PSS) 
Lireservice certification prooram oo issn ls ee ws el (PSS) 
forest, prevention and detection, aviation services ................0000005 (MNR) 
management, emergency response Services:. oo Hvis Ae See i (MNR) 
OninrienBire Collese: . sinc 4 ainda ce sen 4 Sie SS aa ae Pe (PSS) 
regional training for municipal fire fighters ...................00 2-00 00ee (PSS) 
safety awards to citizens, firefighters and organizations.................... (PSS) 
safety, review construction plans, education facilities, institutional, government 
Ramin gs ets oe SG SS Fa ee es al eee ee eae (PSS) 
servite publications... 5.0 ae os oS a eae ee (PSS) 
training programs, curriculum assistance to fire departments................ (PSS) 
See also inspection 
Fase Safety Sommission 5). « aon sian ahead exw GR tee on oS eh anotiene a (PSS) 
firefighter 
NARS PEOOTON, 05 55 ATC od ogi ae Mae Te a eee (PSS) 
First Nations . 
Aboriginal Healing and Wellness Strategy-< <2 on. 020 oss cele one dctes (CFC) 


Constables,.approves appointments... . . ...../b.. ..c<ee ake aaeel tee wees (PSS) 
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emergency response ICM UGRINANC Seen. oe Shy ie he tke ot he eee ye (PSS) 
CUNT LPNS pee res a emer ee Ss Sc have pak wo od ele ENe bbw « (MTO) 


See also aboriginal 
See also native 


fish 
See fishing 
fisheries 
fish harvests, fishing regulations and stocking ............. 00.0000 ee euee (MNR) 
management of Great Lakes fisheries, Ontario’s fish culture operations ...... (MNR) 
Dpidoure Warn due censing programs ye a ee ee eR (MNR) 
research, climate change, impacts of invading species .................04. (MNR) 
restoration of Atlantic salmon in Lake Ontario.................02200005. (MNR) 
fishing 
BICCHCE Sa Bre reo Pad Gah HEE GEE Sige Ne dee inn A oh RE DL al es (CBS) 
foutistinronnation, publications <%.0 ses SP ee Oe Pe a Ee (MTR) 
_ travel counselling, recreation opportunities, publications on Ontario’s fish. ... (MNR) 
matey Provincia: Park (Southeastern) ie.5 hha fs eek es ok ek ie ds tees (MNR) 
flood 
claims against the Ministry of Transportation due to construction 
CEM aRE OOUIN DW fir ee ce oe ame eee ko arias nes ee (MTO) 
damage, Ottawa River Basin, Canada-Ontario-Quebec Agreement .......... (MNR) 
Seg ae CaS EUE VT Peay a a Bintan a tober er gy UMRAO hl Rc Ai te GN iS (MNR) 
partnership programs to protect natural resources.................000 000 (MNR) 
food 
consulting services to the food processing industry .......... Sei iene choker (OMAF) 
: industry, one-window source of information on programs and services...... (OMAF) 
industry standards on food grades, processes and regulatory compliance .... (QMAF) 
inspection at processing plants and other points of distribution ............ (OMAF) 
_ Ontario Food Terminal, central marketplace for growers and wholesalers ... (OMAF) 
_ safety, 24 hour Emergency Situation ResponseTeam.......:............. (OMAP) 
_ safety and quality standards, foods of plant origin ...................-.. (OMAF) 
SalChy (uneAseeOrOLDEOOTAMNS: 4/5 oc a.5 Fes. Go ie oe ie ide he Cae ee (MOH) 


_ See also agriculture 
forensic science 


RENCE POTONGIS SCISTICE Sy go's goes SG ee gaa a esas so. ew byes eh ER ee Pee (PSS) 
eee ae SETS A ch ba led et CBR eg are ae ee go a Se See Ae SN GPSS) 
menibrary educational materials a... o.s; . + cee Hee bm aein ee vis we POA (PSS) 
forest 
PETIMOe nay AGVESDTY SELVICES sais og 5. <Spoccsleteinde sso astns eam Gas aol ad eat ae (OMAP) 
eat GOREN ORCS EY DAMINOLILY Sin. ois 6205 ees an oats Nace Sua “we UE MORI S pQuetts (MNR) 
fire prevention and detection, aviation services, emergency planning ........ (MNR) 
_ implementation of forest legislation, standards.................-.00-005- (MNR) 
Northern Forest Ecosystem Research, boreal ecosystems.................. (MNR) 
_ Ontario Forest Research Institute, conservation of Ontario’s forest 
Ceram ce err i oa tine the press ait eye 5 POS dee eats Bader HI beep (MNR) 
preservation, fish and wildlife habitat, soil and water resources............. (MNR) 
protection of moose, wildlife and fish habitat, tourism values .............. (MNR) 
Publioantormation. publications. 4. 64-329) Bos ee iw OR oes Sk Pe (MNR) 
regeneration, aesthetics and preservation of diverse vegetation types ........ (MNR) 
Pesearerr indie ntario Forestry Council 2... pe aneds Uareaiees! avers (MNR) 
_ resource management, program delivery.................. nahi sc pee eae (MNR) 
_ resources management, wood supply, licensing, wood measurement ........ (MNR) 
SOI Nan IPC AGSHIOS.: So SS he tae sant. Wide: Pew Aaa es blade alaeds (MNR) 


Workplace Satety and Insurance, SectOr SELVICES: «5 oan oe we ee ee 2 wei e wee oe (LAB) 
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645 
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515 
527 
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614 
530 
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643 
aay) 
514 
516 


155 
144 
155 
145 
162 
152 
146 
415 


603 
603 
603 


141 
535 
514 


514 
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528 
535 
ILA 
530 
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536 
507 
514 
514 
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francophone 


adult literacy programs”... 05.0. Swe os cea ak Eee ele ere ee (TCU) 
French. Language Services, Acti a> aul os Os cc ree See (OFA) 
information on the province’s French-speaking population ................. (OFA) 
See also French 
fraud 
orant and tax Credit Claas 55 oN ce bores os wdeedige a a 0 eran mclaren =e (FIN) 
investigation and enforcement, Health Services utilization and payment...... (MOH) 
prevention, detection; health systemey.. 22250 eee nee as eee ... (MOH) 
Welfare.Fraud Hotline 7. Wt 8. os) oo oes ee eee Oe ete ee (CFC) 
freedom of information 
Information and Privacy.Commiissioner \:... .,.:h iia So ede rk et Stas ae ie tee ee (IPC) 
investigates wrongful collection, use or disclosure of personal information ..... (IPC) 
reviews government decisions about access to information .................. (IPC) 
Freedom of Information and Protection of Privacy ...............-.--0000- (OMAF) 
Freedom of Information and Protection of Privacy ...............0.. eee ee, (MAH) 
freight | : 
rail, bus, ferry transportation, northern Ontario.....................2008- (NDM) 
French 
advisory services to colleges, French language education .................. (TCU) 
advisory services to universities, French-language education and 
PROPANE: See 2 oS satay Bho ca eet he ee dG rel ee ae a (TCU) 
coordination of government-wide delivery of French language services ....... (OFA) 
curricula for French-language elementary and secondary education .......... (EDU) 
educational: television network; TRO oo. ns a cla eee Piece ee a me (TCU) 
elementary/secondary, flindind programs: oo od. aa cre oc Ho ee pe ene (EDU) 
. Hansard Reporting and Interpretation Services.................00 200s eee (LEG) 
Official Canouaves Momtor Program 30 tn eats. wos ian te gs (EDU) 
resolve disputes, education programs in the language of a minority group ..... (EDU) 
translation and publication of Ontario regulations ....................05. (MAG) 
translation and terminology services for the Ontario Government............. (MBS) 
See also francophone 
Promienac Frovincial Park (OOUutheastern). 2 7..02 05 to oe ar os. Case saeee cena ae ee (MNR) 
fruit 
central marketplace for Ontario growers and produce wholesalers ......... (OMAF) 
PAOOUViark Clune, alt-TOOd DEGUUCES |... ai 2 ee ko we et oe eee (OMAF) 
Foodland Ontario promotion program, brand, retail and client services...... (OMAF) 
inspection services at processing plants and other points of distribution ..... (OMAF) 
licensing of processors, grapes, tender fruit, apples ..................... (OMAF) 
supervising marketing boards, commodity regulation ................... (OMAP) 
Piel ACQUIStHHOn Pernt = Fa Ak sc oy iy oe crate Share o oe tale mein cet ee ae ee (FIN) 
Puc! Acamsinon Permit = Kerosene (PUA re 0 eo oe ee et te we ee (FIN) 
Fuel Acauisiuon Permit - Tobacco Curing (FTA) 24 2 oe Pore te ere (FIN) 
fol I lle get ile A MC RAS A AR Mee RAS yard al IM Er ea eS lh ey (FIN) 
fuels 
collection and refands,; 64S and fuel taxes > 75 See ee ee (FIN) 
policy on‘supply, distribution aad pricing’: 2 APP BS ae a (ENE) 
funding 
AIDS, community-based groups, Ontario HIV Treatment Network.......... (MOH) 
assistance to heritage groups 23h SP PUA REPS ee Fe (MCL) 
Broader education policy changes: s..2. 0. 3-.4<, Me ee ae ee (EDU) 
Canada-Ontario Special Agreement 2... 0.0. 2.2. CIOS SP PEEL SAIN (EDU) 
captial, water and sewage infrastructure 0.20). Vee GS EE Oe (ENE) 
community-based services that support victims ..................0.0005. (MAG) 
FOPESEPY TESCATCI Lace nee wu hs ee 0 Oe ee ae a Tk (MNR) 
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398 
398 


384 
434 
432 
230 


132 
132 
132 
153 
493 


559 
629 
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398 
320 
639 
320 
129 
324 
330 
19% 
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162) 
147 
147 
145. 
162 
162 
381 
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381 
362 


409 
303 
317 
320 
352 
196 
536 
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(A Saanich Bins gaa AC soln a 2 i Bel i tS SS re a 
UN RAE ETUP TANG ceo cM a n eee Oe kOe Rye ee 5 eT (MOH) 416 
Official Languages in Education Agreement ............0 0000. .00 eee eee (EDU): +3:320 
Ontanio Graduate Scholarship program) 62a kk bn oe Se ee Oo (TCU) 639 
physicians, Alternate ‘Payment Program *.35.. 4.6 055-020 bed ee el (MOH) 426 
Preschool Speech and Language Prosram.... e202 cb abi 2 (MOH) 416 
program funding for the health, social, and economic benefit of Ontarians .... . (MTR) 620 
program to assist sport, culture and tourism infrastructure in Ontario ......... (MTR) 616 
student-focused funding. grant regulations |....26.08.005 00.6... hen ew eee (EDU) 2347 
PRIDGMR ASME Vr torent Wie or istarrelatasl noes KROES Bee ce a (MTR) 616 
See also financial assistance 
See also grants 
funeral . 
consumer compensation claims, prepaid services not received .............. (CBS) 264 
Ontario Board of Funeral Services, regulates industry ..................00. (CBS) 264 
fur 
' reconstruction of original fur trade establishment, Old Fort William .......... (MTR) 623 
Mpa nS Deere EON Arg ates) OSS  asigu nae wee Od (MNR) 528 
mushimi Wake Provincial Park (Northeastern) oii. 28 Mi es ee (MNR) — 517 
GAINS | 
RS rE RMANEAIAIOI oe ese eae Byte gat ge Pe hen so oe boat (FIN) 370 
gaming : 
charitable and casino, licences and regulates ............... ae get Bae (CBS) 295 
_ Ontario Lottery and Gaming Corporation (OLGC)................0--000. (MAG) 199 
0 EEEESS OPS RE a aah LEE BA AG Core at Rt a as a Oa au Oc (CBS) 295 
garbage 
_ See waste 
gardens 
Queen Elizabeth Gardens ..... Neen tPA aR a Pe AOA SEMA Kern ee oi (MTR) 625 
BRGY er Seer IEC AN AALS. Cpe Ps 8 a St ie ret aS gi ten (MCL): 311 
gasoline 
- policy on supply, distribution and pricing...... ote OWE Pe tel erred SS (ENE) 362 
SRR ar ee gS Sc eet ES et ik eB ec MP set ae a ae Aas (FIN) 384 
metax election. TeTuinds =. 8 ee. OS ee RARE Taper mike (FIN) 381 
Ba icm aie tek. Muses See AGN wens Se eee (FIN) 382 
azette 
Mee nianatee etic PULChAse oii... oie) Sp ee oe dames Hae a ee ee ae (CBS) 259 
_ Ontario Gazette subscriptions ...... See heer withers Dow os a Seats ate pn ether (CBS) 260 
Sncral aiming (and MNiOtNmdon 2 ets... Ls oo eb a Acie ied hh (NDM) 546 
ie seaM TI SCO MULRENT Sc re Si oo Ne Be SMW acd 12. 204 5 toh eine (NDM) 543 
geodetic services 
_ develops and publishes standards, guidelines, specifications for surveys...... (MNR) 529 
Global Positioning System, COSINE database, Base Data Infrastructure ..... (MNR) - 529 
zeographic names 
_ Ontario Geographic Names Board, recommends names to be used on maps... (MNR) 536 
surveying activities, official geographic names database .................. (MNR) 529 
eology 
field investigations on known mineral deposits ...............-..000000- (NDM) 548 
mapping of bedrock and mineral deposits, Precambrian Shield ............. (NDM) 548 
Mines Library, mining and mineral resources. .............. 000.0000 0005 (NDM) 544 
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; —————KL pe | 


GeoscihCE LADOTAtOLieS...o! 2s lanc ab een Aaah leh ena sape sediote tee 0 a putas ete de nT (NDM) 543 { 


Geéosciente Library. nis Foie en le he eee in A ened aaa nner ein een are ane eeeee ts (NDM) 543_ 
gift shop : ‘ 
Legislative Building «0°02. eee einen paige ible eiale oe ale (LEG) °° 1299 
Niagara Parks Commission ............- 0000 ete eee cee cate e ceases (MTR) 623 
Old Bore Wilhiam 2-33 wk Cs POUL AIS AG ane ER ERS. ea (MTR)  623_ 
Royal Botanical Gardens. ......... 60sec ce teen te eee eens (MCL). 3118 
Royal Ontario Museum ... 1.2... cece eee cee eee nee ee teen tenes (MCL) 312° 
rd EPCS CON ELL: vec icsaes Roar oan Meda cadet ace Page emg oma PON osinnon eee (MCL) 3129 
GO Transit ’ 
interregional public transit service, Greater Toronto, Hamilton ...........-. (MTO) 671° 
golf course : | 
Niagara Parks Commission ......6...0.0 0c e eee cence eee eee nee eens (MTR) 623° 
Upper Canada Golf Course, St. Lawrence Parks... ....-.- ++ +50 eee e eee eees (MTR) 625° 
grain 4 
collection of wheat samples for the Ontario Wheat Board Survey .......... (OMAF) 155 
Financial Protection Program 0... 0. oie cc. cee ones cae tte ole ee = See (OMAF) 161 ; 
licencing and inspection of grain elevators and dealers ..........--+++--- (OMAF) = 155. 
sampling and weighing of grain at export ports ... 1.26... ++ essere reese (OMAF) = 155 
third-party sampling of grain... 1... 6... eee eee ees (OMAF) 155 | 
wheat head/soil sampling, analysis for the Canadian Grain Commission. .... (OMAF) = 155° 
See also crops | 
Grain Dealer Licensing and Financial Protection Program ......+....-..-++5 (OMAF) 156 
Grain Elevator Operator Licensing & Financial Protection Program........... (OMAF) = 156 
Grain; Financial Protéction Board 5.2% a fej. iis acc ie <n yen Rptigeece ne een (OMAF) 156 
grants | 
administration, accountability for operating grants to school boards .......... (EDU) 318 
financial assistance to postsecondary students ............ 0. se eee eee eee (TCU) 630 
mental health research cee ae le io oe le ce eee yen stees aeatenare (MOH) 453 
operating and capital grants to colleges... 1.6... 1. ee eee eee eee (TCU) 629) 
promote accessibility, equal opportunity in business and services ........-.- (MCZP) 204 
pupil accommodation and student transportation .........-. +... ee eee eres. (EDU) 317 
special, capital and operating grants to universities ..........--.+s0eeeeees (TCU) 63% 
Working Partnerships, Aboriginal Community Capital Grants Program ....... (NAT). 503 
See also funding | 
See also financial assistance 
Grants to Provincial and Community Recreation Organizations ...............- (MTR) 620 
Grane: Processors Licences iii ick ahaa Wiel Ste RD lalate nas ee as le seas ee (OMAF) 162 
Great Lakes % 
fisheries and resources management ........... 2.6 e cece eee eee eee eee eee (MNR) 515 
fisheries, impacts of invading species, gobies..............05 2s ee eee ees (MNR) 527 
natural resource mahagement. .)..-.). 0. ee ee os week cde ewe Pe ene es (MNR) 515 
Greenwater Provincial Park (Northeastern) ............ 000 eee ee cee ees (MNR) 517 
grievance ‘ 
constituting boards of arbitration, appointing single arbitrators .............- (LAB) 465 
coordinating OPS. grievances 2.2/2 Se OS. eT os ea ee (MBS) 478 
crown employees, public service... 2... eee ee eee ee eee nnees (LAB) 467 
maintains a roster of qualified arbitrators............ 5... ee eee ee eee eee eee (LAB) 465 
teaches eS. Res OE RT Cs SEES ete (EDU) 331 
Grundy Lake Provincial Park (Central) ... 2.0.0... cee eee eee eee eee (MNR) 517 
Guaranteed Annual Income System :. 6... os. c6 waa tes aie ew nese es agen os (FIN) 379 
guardian ¥ 
Children’s Lawyer (formerly the Official Guardian) ..................-. . (MAG) 189 
financial guardianship services, mentally incapable clients ................ (MAG) 191 


investigates allegations of serious harm to incapable adults ................ (MAG) 191 
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er mcm Maran ITMStEG. nee ava. atin tins ak ola ie Bah Vo) (MAG) 190 
SEG CSS aay APES a Re Ren oN eR a oman eT (MAG) 191 
Bebeproe te WOLADOGINE BUATOIAN sae) ae coll ss pg cn koe es ee a ci el (MAG) 191 
Halfway Lake Provincial Park UINOPIICASLO UN) te ieee tere tate esl been to ey os Ohne (MNR) 517 
1andicapped 
_ See disabilities 
dansard 
Mueuciape, Publications Ontario -... 2... eis. ee (CBS) 259 
fee te avollaple on tie internet... 6.00 ih a ee ee (LEG) 129 
_ verbatim transcripts of the sittings of the Legislature, publication............ (LEG). 129 
1atcheries 
fish, resource management, program Hove coe rs Se ere ee (MNR) 515 
lazardous waste 
Me A RUNCENOIR oe a en ne ee (ENE) 352 
| management............ Sa Se ARE oN Gh GIs, NS ea mer dana pata tar te (ENE) 355 
lealth | 
_ aboriginal, health access centres, PLomotion/Educalon ..f-Fose oS kin cee on deem (CFC) = 223 
_ ambulance services, land and air WensDOrtation “iy aero a a ge (MOH) 410 
_ appeals, decisions of the Ontario Health Insurance Plan respecting 
| PU OAMPNANG DAVINeHT. Scerf ss 8st. Oo on os toa er (MOH) 452 
_ appeals, decisions with respect to licensing of independent health facilties.... (MOH) 452 
appeals, Employer Health Tax...... Ne ep Homie att ss gs ae EAT 2 wipsernich athny, Sis esscod OL cae RA 
appeals, self-regulating colleges, applications for BO SUSTLAMON oe fuscia easels (MOH) 452 
_ appeals, self-regulating colleges, reviews decisions of complaints 
| DQM ers cree ny ees ee ee Rae et gy tao ene tore (MOH) 452 
| Barone epe se DICVEnON - 8. ee a ee eee? (MOH) 416 
_ Community Health Centres, integrated primary care ..................... (MOH) 410 
| District Health Councils, research, identify, district health needs............ (MOH) 449 
meipsover Health lax applications ./......... sss sce. (CBS). 0-254 
Pee OMA NC WOLK St. 6 |, et ipa occas OE ase kos 3 pes ee (MOH) 434 
| -hazards, chemical, physical or biological agents in the environment ......... (MOH) 415 
Health Tax for the Self Employed applications...................-.-..-.. (CBS) 254 
Independent Health Facilities, diagnostic tests, treatment and surgical 
SEE SLOG ES SI iF aera ci ae a ee ka ga Saas (MOH) 426 
Seitormation, Employer Health Tax... 0.0 os, + sv sec chao de ods oon c., once, (FIN). «370 
_ mental health contact for service providers, consumers, family 
OEE OTIS OR ONSET RT nel rage aan fa A Ae eR LRA (MOH) 421 
Network, linking pharmacies with the Ontario Drug Benefit program........ (MOH) 427 
Meetatmeate Vravelsarane. (curs. 8) fe epee hn eae ee rept (MOH) 428 
_OHIP Health Card, registration of eligible health care providers ............ (MOH) 428 
_ Ontario Health Promotion Resource System........ tnrhbossonueg tate eyaitieeeds (MOH) 416 
CEES TER RIOT 3 OTT Livy ar 71 eae tree ae yea nnn a a a (MOH) 416 
Ontario Mental Health Foundation, PIGtS, esearch i as es ae (MOH) 453 
public health, research and evaluation, SPIE io sot ac: |: tami abs ah (MOH) 416 
public health units, health promotion and disease prevention programs....... (MOH) 417 
public laboratories, testing reportable and emerping diseases.,.::.26 Wher snes (MOH) 433 


meuety assessments of chemicals... oo. Fo oe oe oo ok os ne oe Sahih. (LAB) 460 


tuberculosis, food and water safety, rabies control .............---. BT atin se (MOH) 415 


Wontens Health Council oc) 00) once a ea a eee eae ee PRR oe ee (MOH) 442 
See also medical | 
See also mental health 
health and safety | 
appeals, Health and Safety Inspectors, orders and decisions ......--..--+--- (LAB) 471 
construction Industry. oo 0... baw ea ees tak en wr eles ein ees eens Sees (LAB) 459 
enforce standards, workplace .......... Rite Cee oy Ca eee (LAB) 460. 
industrial, all sectors other than construction and mining...........-+.+++-- (LAB) 459 
HUMINGANGUSITY <<: pac g es wk eas ee ow Eas eles Sm & name som eee alone (LAB) 460 
occupational, information... 0... ce cece ee een et tee enn t eens (LAB) 460 
Workplace Safety and Insurance Board .......- 260+ +e eee eee e eee teens (LAB) 472 
workplace, small business services .......--.+++--+-++-- arr aitied ig asa ARG ED, (LAB) 474 


health insurance 
appeals, decisions of the Ontario Health Insurance Plan respecting 


eligibility and payment. ........ 5 62. he oe hee hee ee eee ee (MOH) 452 
investigation of inappropriate fee-for-service claims .........-.+++++++++> (MOH) 452 
payment of medical claims ..... 66:61... eee ee eee eee eee eens (MOH) 428 
recommendations, eligibility of Se SPTVICES | Ui yaa ee ae eee a, eee (MOH) 452 
registration, information, issuance of Health Cards ..........--+-++++-+++5: (MOH) 428 
registration of eligible health care providers ........----++++++sse5-- .... (MOH) = 428 
See also OHIP | 

Health Professionals Recruitment: Tour 2s. oo oo. Supe ee eee ce eee ee (NDM) 556 
Health Service Organization... 22.0... ect te ce ee ete ene ees (MOH) 435 
Healthy Futures for Ontario Agriculture. .......... 2... eee eee eee eee eee (OMAF) 142 
hearings $ 
appeals, decisions on General Welfare Assistace (GWA) Tale 5 a ile at ag ir (CFC) 2a 
appeals, decisions on Vocational Rehabilitation Services (VRS), ‘ 

Family-Benefts (PBA) <2 200th .aec Sie doe ve eo tet Se Pee ee Se (CFC) 23 
appeals, designation of archaeological or historic sites... ....--+-+++++++++> (MCL) 30% 
appeals, environmental approvals, licences, permits, orders. ............---- (ENE) 362 
appeals, refusal of archaeological licences ........-.---..ee ester teres (MCL) 30% 
applications for registration to self-regulating colleges ..........--------- (MOH) 457 
Ppa hee > cle wed cas Ded Nae he ae ok es ee ening ae Snes (MAG) _ 184 
capacity to consent to treatment, admission to a care facility .............-- (MOH) 448 
civil committal to a psychiatric facility .........6.. 22 eee eee eee (MOH) 44 
Consolidated, Environmental Review Tribunal and Ontario Municipal . | 

oO rt oC mPa, eM acm CCID ATM AS al hede a gn Ne eat nt a op a oS (ENE) 36: 
decision to admit an incapable person to a long-term care facility ........... (MOH) 44 
decisions concerning hospital privileges, appointments to hospital medical < 

SPATE Son ence yb a lace te a ee ee Oe ee Rae RR et ee (MOH) 45. 
Hisputes, Pay. CqQUIty . coi. cea coke eh ech PRE eee LE: Sea eT a Mer Me ree (LAB) 47. 
-empoyer representation, Workplace Safety and Insurance Board........--.-. (LAB) 46 
human rights violations: . 2. 2. - c.f. oes ee Dens oe See ole Salen cee (MCZP) 21 
incapacity to manage property, allow others access to clinical records ....... (MOH) 44! 
information on matters before the Ontario Municipal Board ..............-. (MAG) 16 
land use planning, development charges, ward boundaries, expropriation 

COMBPEMSALION To 0-7 4 siegap wa einleee Ue eae ae eee Rae (MAG) 16 
landlord-tenant disputes 20... «2.0.0 4 ZR I eg (MAH) 49 
municipal designation of property, historical or architectural conservation ..... (MCL) 30 
refusal, suspension, reduction of benefit, Ontario Works, Ontario Disability Support 4 

Praia 25.0 65 Fy Sco vn we SO OE mew Re AR Cie Oe aU S ey eee (CFC) .@ 
review, young persons in custody ...... 2.2... . eee ee eee eee eee eee eee eee (CFC) 23 
rulings, Ontario Racing Commission Judges, Stewards officiating at races . . . . . (CBS) 29 
See also appeal 


a WORD INDEX 


Sari aoe at nt OLmiAOn files 24 fo0 scp ar te a ne LE Poe (MTO) 
See also road 
_ See also bridges 
1iking trails 

Peet srigvormallom DUD CAONS tise Vosee ei hry ae ee ea be Fy (MTR) 
uistoric 


_ attractions, Sainte-Marie among thé Hurons, Discovery Harbour ............ (MTR) 
Pearce, WG Ort W HMany 5.965 35 8 ot oy oe SR ge (MTR) 
_ Sites, designation of archaeological, hearings and appeals ................ . (MCL) 
Beties. Niatars Parks Commission. “s7 ce. av o2- de 60 Ch eee. ee (MTR) 
torical 
Pere RE CHAMEDY OPAOMCATIOsg 4% os Re ado o's Peo oe OL (MCL) 
designation of property for conservation, hearings........................ (MCL) 
MUUCH ELInE IAN Fath eats. ua ee ee eg coke Boke ee ee (MTR) 
re ie IGS IDG ie ote Re oe oe Pe EL oo hy a (MCL) 
_ Manages, restores provincially significant historic buildings ............. or MCL 
negotiates, monitors conservation easement agreements, owners of historical 
Ditmas ae ae en oe it RRA ee lg re oa eee (MCL) 
eee rovincial Historical Plaques Program *. 2 2.2 sis. een co eda bel (MCL) 
iIV 
See AIDS 
oisting 
Materials testing, wire ropes used in mine- hoisting installations:7 7 2¢7 0 Pee" (LAB) 
iolidays 
employment standards, rules on paid public holidays, vacation pay........... (LAB) 
ome care 


See long-term care 
ome for the aged 
- See long-term care 
Reeth rescanens <. fy ee tee a See or ery ge (MOH) 
Bpicless 

mee TOUR DINETAMIS, Mireh eal foes 4 DR a eb lO Oe th. (CFC) 
| orticulture 

crop technology, courses, factsheets, technical production packages ........ (OMAP) 
it ~ Royal Botanical Gardens, scientific and research institution ................ (MCL) 


heritage 
advisory services, technical assistance,conservation and planning 2.) aoa (MCL) 

_ funding assistance, community museums, local historical societies........... (MCL) 

___ identifying, conserving and managing archaeological resources ........ rig Jen (MCL) 
manages, restores provincially significant historic buildings ................ (MCL) 
natural hentage partnership -progratns ss ef oo e a (MNR) 

munaTiOMacaitave MOUNGANON:~ f2 Seo ee se WETS) 

_ Ontario Parks, protection of natural/cultural heritage ..................04. (MNR) 

Provincial iistorical,Plaqués-Program’ =. ...4/5% 6 o. bo kes Soc ke Sn ee. (MCL) 
pp Riter MRC SMA TOD CEES aor e a dc gs oe) GS iE) neers ea Mice be bine oe (MCL) 
See also archaeological 

__ See also conservation 

highways 

i Catrier enforcement ................ Nie wlan We ce aintaay SU ee Sy oy ae (MTO) 
construction materials, quality standards and guidelines .................. (MTO) 
construction materials, testing and analysis ... >... 0.0... eee c ee ee ee eee (MTO) 
construction, Ontario Provincial Standards.............. SAARI 2a hhes autre ee (MTO) 
Peer OUMNCALDNS and MANUAL 6 ssa Pl ho Soe oo BE aT Oe (MTO) 
route planning, design, construction and maintenance .................... (MTO) 
Standards, traffic signs and signals, illumination and speed limits ........... (MTO) 


663 © 
658 
658 
657 
657 
646 
658 
658 


614 


622 
623 
307 
623 


307 
307 
621 
303 
309 


309 
309 


460 


458 


435 
223 


141 
311 
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tours and educational programs; library ) 2s geek oc ee cee re (MCL) 
hospitals 
advocacy and rights advice to inpatients, psychiatric hospitals ............. (MOH) 
appeals, hospital privileges, appointments to medical staff ................ (MOH) 
Independent Health Facilities, diagnostic tests, treatment, surgical services ... (MOH) 
housing | 
adjudicate landlord=tenant disputes 225 oo (er vei ere es ee ee (MAH) 
assisting developers of affordable housing, consumer protection legislation ... (MAH) 
construction of buildings, Ontario Building Code ..............6.....-.4. (MAH) 
forms and information brochures, landlord and tenant matters.............. (MAH) 
maintenance of existing buildings, municipal property standards ........... (MAH) 
INarkek, FOSCATCH ANG ANAIVSISss oio5 ae ers wee can eee CG nan ree (MAH) 
. mortgages made available by the Province of Ontario .................44- (MAH) 
public housing, municipal-control (see cactus, eee ents ee ee SLE over siete (MAH) 
transfer of social housing administration to municipal service managers... ... (MAH) 
See also accommodation 
human rights 
investigation and enforcement, mediation and conciliation of complaints .... (MCZP) 
Ontario, Human: Rights Commission 64: oi.) hah a's oo dares cee wena (MCZP) 
research into patterns of discrimination... 0.5... .5 14 pens Sng oe tne (MCZP) 
VIOLAUONS ICATINGS soc Sica sce Ge ee pane alle pian hr apa ale een ea ee (MCZP) 
See also discrimination 
hunting 
MICETIOS Sata i Mix BENGE A po cha ee TA ie oho] ea ti a inky we eee (CBS) 
Ontario Moose and Bear Allocation Advisory Committee ......... GS a os (MNR) 
public information, travel counselling , publications, reading room.......... (MNR) 
touristimfomnation, publications - 328s nee See ed ee (MTR) 
hydro 


See electricity 


IJT of Middle Distillate Fuel Registration Certificate-FTA ..................... (FIN) 
by Reaisteauon Certiticate Cr DA ioe Seared den castes eee ie aa (FIN) 
TW FAAS Sel S108 | 9: ae aa IR ain Seer enn gre a CAME TL ie ver aos Se (CBS) 
immigrants 
administering business. immigration programs: a cc aaa « ae aye «se Eas emo (EOD 
Business Immigration Program, information seminars ...............0.200-- (EOI) 
establishment services to help settle business immigrants ......0...........-- (EOD) 
Newcomer Settlement Program. ....... itis Stet iae Ame se 4. or ones (MCZP) 
lniporter sRepistration Certilicate PTA: 22 os a op oics ale ke lar ek ee (FIN) 
importer’s Revistration Certificate. Gro A ipa vcenrd tiveness faldens 55/9 Se elena ees (FIN) 
In-office and in-field Geological Consultation and Advisory Services .......... (NDM) 
income tax 
See taxation 
incorporation 
See business : 
incorporation Of Business*s 205; .7 ise eee ee op eres (CBS) 
Incorporation of Business/Non-Profit Corporations.......... oo a ee (CBS) 


independent investigations 
allegations of sexual impropriety, Correctional Services employees .......... (PSS) 
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Indians | 
See aboriginal 
industrial 


health and safety standards, qISPECT ENLOKCE wives ONT tis Bee Peels os rE (LAB) 


industry 
_ develops apprenticeship training programs, materials ..................... (TCU) 
__ hegotiate trade and investment agreements..........................2.... (EOD) 
See also business 

See also manufacturing 
information service 


: food industry and rural business development CHenis SVG Woy th, cee ee (OMAF) 
_ labour relations and collective bargaining...............-........ sorka sep) (LAB) 
_ land registration, Teranet Land Information Services...................... (CBS) 
eee testy OF Transportation ooo. 25,040 Pekan) Re ee Sei ins, (MTO) 
Workplace Safety and Insurance issues... 2.2.2. eco. lovee See ee (LAB) 
__ See also bilingual information and referral service 
Information Services Sy dalam oMeMemePate a tedcmamer Sane UIT ae Lue mye Mic CMT NS aye Rg (CBS) 
injuries 
compensation, result of an act of criminal violence .............. ES SPR (MAG) 
_ occupational health and safety, construction, window cleaning operations ..... (LAB) 
occupational health and safety, industrial workplace . 2... 0000.00.00 000050: (LAB) 
occupational health and safety, mining industry)... 2 nl eo oe ee (LAB) 
_ prevention including substance abuse PIOZCANS ic cun eis ke eee eae (MOH) 
Workplace Safety and Insurance Board)! boo ee Oe ee (LAB) 
See also accident 
nquests 
EE OTNON Select eta 20K Whe Ah OSs ce kr Pn Aue ne sms eA HAS One oe tas Ree (PSS) 
nspection 
GA OND MICO Lawn aoe bth ca ee a Geese Oh et OR Le cee (OMAF) 
EIT AMC ANAL ANOMG DENISE Sg Wahl Meee Pwnage he oy: eee (ENE) 
Commercial vehicle and highway carrier. 2.2... 02y. oes.  . (MTO) 
RCO SUE! DIOUCCII OD 22.1. fe sor Ph nies, Es Pak es ee aera pe sey lat (CBS) 
pcairy_production, processing plants. fo sf is Sie PN DLN Petey ... (OMAP) 
milue-cured tobacco Vl Nia ea el Re, ea oh Nate Phe SU eens (OMAF) 
food premises inspection, public health units ................0----0 0005. (MOH) 
food, processing facilities and other points of distribution ................ (OMAF) 
merit elevators and grain dealers 720 IUNes MOAB Pe Oh Coe ed Cte (OMAF) 
_ medical laboratories, specimen collection centres ....................... (MOH) 
= Ontario Structure Inspection Manual) ..05 050.2000 Se ee (MTO) 
BAIR IAT ss AWE RAPCLY ahh varia g: gs AN A oe ne 2 Se, OP MPR Solu pay Sp (PSS) 
WEI es an ocy ei Ay, Liane SA a aa Ue abe ee st OMEN Potente: Ce eta fe (MTO) 
vehicle, Central BRS RION Seo hacia ag ats ooo ce Pag FTE Te (MTO) 
MeN -ROVACIES: So. ho Fe Mee us BEE OER Shy TPN ET yin (MOH) 


_ See also buildings 
_ See also fire 


istitution 
POUR motld ISINIOME geet ee este Sisc  ea  e ee, ee ES (PSS) 
licensing of financial institutions doing business in Ontario.................. (FIN) 
urance 
OIA ERE ace ooh) otcia y ohn cl ss EDIE AUR, We RS MEME LLNS Viz pita i (OMAF) 
approval of insurance rates for automobile insurance, actuarial services ........ (FIN) 
| approves automobile insurance rates (premiums) and risk classifications . ee hyo (FIN) 
. automobile, accident benefits utilization trends....................-022---.. (FIN) 


| _ compensation, people injured in auto accidents when no automobile insurance 
See ee eres Orta. if Mah) ok ete Wn ca ee, ie! Pepbatho serie (FIN) 
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complaints, business practices of insurance companies .......---+-++++++-0> (FIN) 
Crop: Insurance}. = 6.4 225) ee oie ge SR ce ties oe araneiee aes 2u Raa aie igeses 
decisions of Ontario Health Insurance Plan respecting eligibility, payment... . (MOH) 
Deposit Insurance Corporation of Ontario .. 1.1.6.2... 5s eee eee eee eet ee (FIN) 
deposit insurance for individual depositors to a limit of $100, OOO eros Saari s Bees (FIN) 
disputes over adjustments of loss on crop insurance contracts, appeals ...... (OMAP) 
enquiries, Crop Insurance 2... o%.,-)6. + 44 neo 3 inns Te eA (OMAP) 
final level of appeal, Workplace Safety and Insurance ..........-..-..++4-- (LAB) 
income and premium tax on insurance companies .....-...- ++. ee eee eres . (FIN) 
investigation of inappropriate fee for service claims..............--. cate et {MOH) 
licensing of companies, life insurance agents, adjusters ............---+++05- (FIN) 
mediation, arbitration, appeals, disputes between insurance companies......... (FIN) 
Ontario Health Insurance registration, payment of claims ...............-. (MOH) 
recommendations, eligibility of insured health services ............--.+-+: (MOH) 
reviewsautomobile insurance foriis 6522 oc. 2p. 3 Siete wee eel ee ope egies (FIN) 
review automobile insurance underwriting rule of filings..............-+.+.-+ (FIN) 
Statutory Accident Benefits Schedule of the Insurance Act ...........-.++--- (FIN) 
Workplace Safety and Insurance Board, frontline services...............+--- (LAB) 
Workplace Safety and Insurance claims, advises, represents workers .......-.. (LAB) 
Workplace Safety and Insurance, representation, advice to employers ..... ... (LAB) 
Worplace Safety and Insurance Board services, small business employer ...... (LAB) 


See also health insurance 
insurance board 


business registration, Workplace Safety and Insurance Board ....... sa taren ‘oe. AGBS) 
Workplace Safety, advises, represents workers. ..... 26-000 + sees seen cece (LAB) 
Workplace Safety and Insurance Appeals Tribunal .............---...5-- . (LAB) 
Workplace Safety and Insurance Board ................ CCUM aes, whe Paap ed Aenean (LAB) 
integrated justice 
Intesrated. Justice Project (<x. rie so Water mg 9 en 0 ee re ee (PSS) 
interest: Retet Plain 2.3 eh i end Seen eae te oo a asennad enna eae ate (TCU) 
international 
analysis and advice on international issues and events ..............++.0+05: (EOI) 
attracting film producers to Ontario location and production facilities......... (MCL) 
Helps Ontario businesses expand sales in Latin America, Europe, Africa, 

ASR sa Fe a SSE Rae ako de ea (EOD) 
helps Ontario businesses expand sales into United States, European Union ..... (EOD 
investor assistance service, manufacturing and tradable services .............. (EOI) 
Market Ontario investment, International sales. ............. 005s eee eee eens (EOI) 
monitoring of tourism trends, provides information and analysis............. (MTR) 
monitors and regulates international adoption............-..+-4 esse ee eee (CFC) 
program information, International Fuel Tax Agreement ...........--..+-++-. (FIN) 
science and technology agreements... 2. en en eee ole ov ee (EOI) 
trade missions, sourcing Ontario suppliers for international buyers ............ (EOD 
trade promotion programs, export missions, marketing, Agri-Food ......... (OMAF) 
transter ol.adult offenders se te Fe si eos Se Ge Oe Oe en alge ie eee (PSS) 

International Fuel Tax Agreement (IFTA) Licencing -GTA, FTA ........6.....- (FIN) 
interprovincial 
Interprovincial Standards (Red Seal) examinations, skilled occupations ....... (TCU) 
negotiate trade and investment agreements ..........-..- 2 eee ee ee eee eee eee (EOD 
Ontario’s participation in major meetings and conferences ..............-+- (MIA) 
relations, policies and program issues, negotiating and communications 

BIS... ci cane tees tid OIRO ee aitaiany te Satis ee ee ee (MIA) 
transfer of adult offeriders: os. oe 2. i ck eee eo: bee ee (PSS) 

intestate 


estates aeministraticm 0.5. cks kk od Seda cas Sak aoa wh et eke ates 2 ate date (MAG) 
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| 
| 


investigation 
_. adequacy and effectiveness of policing services .............. 0000 cee eeeee (PSS) 
carrier operations....... Le taheaveatass Crain Or ae Fees Gas IO (MTO) 
ORRU UNE aU ISUNIDESS OCLVICES. Sree sols 2 os BR ice oe ka eee ah ek (CBS) 
contaminant damage to property, Environmental Protection Act ........... (OMAF) 
SLUM TICE ei doetandt ty Aces ore AO aE BRNO GPA ee a aw ea wh Wh ate y (ENE) 
DE OCCINTENCOS tte ator dl Non een ae Scie a ES PE aie ches Fes Re (PSS) 
IME UINT TERIA PE OUNCES Capek, Wisi We ae at ars Ee are Gietoudts (aes wae S Pa So (OMAF) 
Oniaao- Homan hiohts:- Code complaints. fn Pee ee (MCZP) 
resource violators, Integrated Provincial Compliance Program ..... tS ENR 
serious injury, circumstances involving police and civilians ............... (MAG) 
significant violations of policy and procedures with respect to offenders ...... (PSS) 
RE CI OOM IS NW. eet pect TS Sey a sid oom naa phe ag LAT duwiwns rede Gd (FIN) 
investment 
appeals, Community Small Business Investment Funds Act ................. (FIN) 
Pai Ao MUNI SE ALIOIE TODTONS rect Oe aia OS eee See Dk me es RES RS (EOI) 
development of financing investment in capital infrastructure ................ (FIN) 
POUNES OmrArIO FINANCING AMNONCy . oo bas) 2k wastinkes DARE Ch Bae ee (FIN) 
Guaranteed Investment Certificates, Savings Office i NG go ta ENA Ales CoP EA (FIN) 
information, presentation services to attract, expand investment .............. (EOI) 
infrastructure;-Ontario SuperBuild Corporation: 2s. e.g. ee ee (FIN) 
international investor assistance, manufacturing and tradable services ......... (EOI) 
RGCW SEV Ses ACCOUNT E LOU ANNE sit reed) o Ss seteln AE Ee are cee mee eae (EOI) 
market mineral exploration and development opportunities ................ (NDM) 
Market Ontario investment generation activities in the United States .......... (EOI) 
Maret promoting Northern: Ontario ois Sos tpn ts sce ence Se be we cs (NDM) 
Oniasio Secures COMMINISSION S60 Stes ag athe ee Bhs o's ae oa a waa (FIN) 
program information, Ontario Investment and Employee Ownership Plan ...... (FIN) 
sctent#ticresearch.and technology development. 3.53205. 52. is\s sow ce asa ou aetna (EOD) 
supports food processing client investment needs a Pe ey wo (OMAP) 
PU VORTIMOTIEASEACINICSS, LOSE is Sar | iv bole pbeverd a Ubradenab Ro wi Da ate aw svmaret si Paes (NDM) 
| Ipperwash Provincial Park (Southwestern)..................04.. ay HIE (MNR) 
mssue and ene wal ol brospectors Eicence «jis i, os v5 tad mad ses bao Bite ears (NDM) 
Ivanhoe Lake Provincial Park (Northeastern)..................0005. thscna telian (MNR) 
jails 
Ppa M EON AT TINE CTOMTIS We een ose Sn. Fea wk lead See woke oso aba get ala dened os bi (PSS) 
SS Pea See SR SENS Oia dda ae em iY A SON MRO, SR ISR AL AE” CR er a A es (TCU) 
job mart 
OEY STITH raat get ia ae Raa ce RM eG ete Rien (MBS) 
jobs 
aera opportunities, Auto Service, Construction, Manufacturing, Service 
ae ot Sine i a te a ee aa (TCU) 
construction workers and contractors, sire, to work in Quebec .n:0: 52-570 5 Sones (LAB) 
Ie NAMM OR OREN ih af no Ga baal Whedaint~ BR shapad oe ip celta vast (TCU) 
POC 4 eat EPOUI Go od ia a ges tiny lag oars tanec. ogee) AY (TCU) 
OPTS CECE oe hn ee ak ho ray Bi get asiaats Wary hh Gear oe (TCU) 
SIREN REVICE F CODTAIN 6 5550 oes Sd ps oe be aot So wae Em (OMAF) 


See also employment 


ohn’ E; Peace Provincial: Park (Southwestern). ; « .....0ac 6:6 sas 62 pe eee met (MNR) 
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judicial ; 
appointments, recommend candidates...) «i 2s Ae ee ede a sea (MAG) — 199 
prosecution of criminal cases before Ontario courts ...................05: (MAG) 185 
jury 
COULE SERVICES 20. e 5K shes 5 bid p PCRS As SRE 2 ee ee rea (MAG) 169 
doty ASUMIMONIN G JULOTS re. nk, Sees ae aesiaca sere a ee (MAG) 184 
justice 
See judicial 
Kakabeka Falls Provincial Park (Northwestern) 07°... 6S oo eee te ee (MNR) 517 
Kap-Kig-Iwan Provincial Park (Northeastern) ............ 0.0.0... ee eee eee (MNR) 517. 
Kettle Lakes Provincial Park (Northeastem) 22-4 SOT Sa cere. ees 2 ee ere (MNR) 517° 
kickboxers : : 
licences, professional boxers, kickboxers, wrestlers and officials ............ (CBS) 261 
Kellbear Provincial Park (Centrally vo 5 (icc sarens cero eau ws ee ee ee ee (MNR) 517— 
laboratories . 


geoanalytical data, mineralogical and elemental analysis services........... 
licensing, inspection, medical laboratories, specimen collection centres 
testing, disease prevention, promotion of public health ................... 
laboratory 
environmental testing; consultation, research 704-0. 2... oss oe sien ore 
Materials Testing, wire ropes used in mine-hoisting installations .....: Cog is 
SCEMEES ACTION 37... out SAT kee shia cae mee toot Oop ee eee 
testing, surveillance for drugs on the Drug Benefit Formulary.............. 
testing, transportation system materials. ..cc..20. 62. oi SS SRA 
labour . 
employment standards, information, website ............... 0.0 e eee eeee 
training, apprenticeship, employment preparation ....................000: 
labour relations 
appeals, employment standards, health and safety inspectors................ 
cataloguing arbitration awards for public availability...................... 
collective agreements brary sma! ote. cis aly * 3b Saciee Seas miata eee 
deal with complaints of unfair labour practices............. CS IP ee aye 
desk with ilesal strikes-andlogkoitts 35.2 tise. 20s ke aoc atlcatviag trae ye ies 
labour relations/collective bargaining information database................. 
monitoring the progress of arbitration proceedings....................005. 
Office of Arbitration, constituting boards, appointing single arbitrators 
Office of Mediation, conciliation services before strikes, lockouts ........... 
Ontano-Lahour Relations Boards 22 one oth a eee te ce ee ae 
trade union certification, termination of bargaining pets Digs ope Rar tear a 
Eabour. sponsored Investment Funds. cocci ih. setae he ceo aig date 
Lake Nipigon Provincial Park (Northwestern) ))o7 6 ¢ 6 co ook bed ook eden 
Lake on the Mountain Provincial Park (Southeastern) ....... ene BAe 
cake St.-Peter. Provincial Park (Southeastern). < «60. o ke noes awn D Aen 
Lake Superior Provincial Park (Northeastern) ............. 2.0.0 e cece neces 
lakes 
fisheries, wildlife partnership programs .................0ceeeeeeeeeces 


} 
q 
> 
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restaicn, fisheries, impacts Of invading species...) 2! CL RD OOO AS (MNR) 
research, restoration of Atlantic salmon in Lake Ontario .................. (MNR) 
See also water 
land 

Aboriginal land claims, negotiations and settlements ...................0.. (NAT) 
administration, registration and acquisition of mining lands ............... (NDM) 
agriculture policies related to land use and the Planning Act .............. (OMAP) 
BDiedin Moni ETADSLCE LAK peso Ck. is ody SO WT ES, OUT Pe elie (FIN) 
cadastral surveying licence, Ontario Land Surveyors membership .......... _ (MNR) 
CormpcnsatOlm CXpPropriation 230 wel a ets ce he ei eas (MAG) 
computerized access to mining lands information ........0......0....04. (NDM) 
Crown Land Registry Program, preserve Crown land title integrity.......... (MNR) 
Crown Gand surveying. eeodetic services <. fst ate aU GAs (MNR) 
peosraphic information; HOmenclatire -.2 Fels ae La eRe (MNR) 
GeoSmart, improve access to land information services................ -,.. (MNR) 
imormmation, Land Transfer Fax, Provineial Land ‘Tax. 0 Soin Ae eT (FIN) 
legal and survey issues arising from registration of documents .............. (CBS) 
Mining Land Tax, administration and collection ..........6. 0.0. .00002 0003 (NDM) 
Ontario Land Information Infrastructure... ... WEEP R Nps Gemma ia Bk Tice ee (MNR) 
partnership programs, liaison with Conservation Authorities............... (MNR) 
protection of life and property, floods, drought, erosion................... (MNR) 
Proyvicial Digital Lopograpnic Database iis’ oe Vis. oo BPR (MNR) 
public access to Crown mineral rights, development of mining lands ........ (NDM) 
fe eto Olliccs, FoCoras; CIECLFONIC SBAICh. ee ke ae Snes sated Pe ee (CBS) 
resource management responsibilities relating to Native people ............. (MNR) 
surveyors, Council of the Association of Ontario Land Surveyors........... ~(MNR) 
Titles, Registry, deeds, mortgages and plans of survey............0.0..02050. (CBS) 
use management advice, environmental issues . 2... 6... eee ca es (ENE) 
Wabaseemoong Traditional. Land Use Area... i eo. S00 bio. ee a ie (MNR) 


See also Crown land 
See also real property 


Beat Pairs rete AN etn ee ric ais te ote PS TaN kg PRED bi Se ES SESE S Le BES od (FIN) 
land use planning : 
applications, appeals; Ontario Municipal Board’: . 2 J. 0. 6. eis. oe oad on (MAG) 
approvals, education, training and communications ..................25-- (MAH) 
identification and promotion of new planning practices ..................4. (MAH) 
mineral ‘exploration and development activity.......02 0.0.0 eee . (NDM) 
landiord and tenant . 
PA OCHOMES OLS PHLOS UNS ae OA ee Ee On HEE GE er dels ees (MAH) 
information about Tenant. Protection:Act. s.... ...n6o. 5 0b SER (MAH) 
sandiord/ Tenant Application Processing. c.. acl SE FSS AS A (MAH) 
language 
Languages of Instruction Commission of Ontario ...................00005 (EDU) 
Sineser eanvuaces Monitor Program: . 5400. co ge.08 Pas PEE Te I OR (EDU) 
® = Preschool Speech and Language Progrant.:-. v2. 0.05. 6) SR (MOH) 
_ resolve disputes, education programs in the language of a minority group ..... (EDU) 
lawyer 
Children’s Lawyer (formerly the Official Guardian), legal services.......... (MAG) 
represents personal, property rights, persons under a disability atlaw........ (MAG) 
layoffs 
See employment 
LCBO Brand List With Vendor and Agent Names ..............0....2..00005 (CBS) 
Seis) baron Consignment: Aventis 255 4 PSE Ie SS RS (CBS) 
SPE aa ADO er tor AC Se sini: Gere dy eR TS Es. gs dems BUTS RE (CBS) 


LCBO CRE aOR TUES > Sh tires ce, Oy ibs TOMY OY be (CBS) 
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293 
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516 
528 
546 
270 
508 
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382 


165 
495 
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498 
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330 
324 
416 
330 


189 
189 


297 
297 
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LCBO Store: Name.and Address Directory. 23... se 20 eee eee (CBS) 
legal aid 
delivery: OF services im Ontario ty coe eae Gee eae, a he (MAG) 
legislation 
bills and regulations, shop in person and On-line (POOL) Web site .......... (CBS) 
current Sessional documents tabled in the House ...................0.200. (LEG) 
Legislative Assembly, enacts, amends and repeals legislation .............. (MEM) 
status of legislation (bills) from current and previous Sessions ........... ~ UGG) 
legislative 
diningoom and cafeteria; Tuck Shop:.\:4's2; 3.2.5 39 ess « DA ne eee (LEG) 
drafting services for bills and regulations (44+: @g6e Ae ee (MAG) 
filing and publication of Ontario regulations, translation in French .......... (MAG) 
in-house security services, Legislative Precinct... .. 2/1. 440095 12 aed | (LEG) 
Members’ Public Disclosure Statements, Integrity Commissioner............ (ICO) 
Ontario Legislative Television Satellite Network, ONT.PARL............... (LEG) 
preparation of annual statute books . 5 yi0; seein eens nee eee? at (MAG) 
Legislative Assembly 
answer questions, matters referred to and being considered in Committees... .. (LEG) 
general elections and by-elections of Members to the Legislative Assembly . . . . (OCE) 
SUESROD MG oi as SNS oie Het aR GU ergs (LEG) 
Legislative Assembly, performs legislative, financial and critical functions ... (MEM) 
Legislative Building tours . 0052.5 Sis 20 ses nla ees eae (LEG) 
Page Prostam, Student Usher: Program::"<.ce: ces ess be a at (LEG) 
legislature 
French and English interpretation services 0.420 095 sods 268 ork nk Snes (LEG) 
Index information on Hansard for the current and past sessions.............. (LEG) 
maintains public disclosure statements of Members, Executive Council ....... (LEG) 
verbatim transcripts of the sittings of the Legislature, official report 
(Haris), oes Sha eas Pe Pei ie ate ea cil eras acinar See (LEG) 
LIB 
ibetal Party 8h. aa eave se RL Ok PE ae eve Nagin BR ae (LEG) 
libraries 
Royal Ontario Museum specialized libraries... .........0..... 00 ce eee eaee (MCL) 
library ; 
ait reference, Art Gallery of Ontarios: 27 As uc ei Ge a ee (MCL) 
botany and ornamental horticulture, Royal Botanical Gardens............... (MCL) 
CollectiveiAsreements Library’: . P20 5040.55) cee es ee (LAB) 
educational materials, forensic:sciences?. 2-75 33. Pe ee Fa. See (PSS) 
Oy a pat tates, Ss a Aoki acs Pea Maen soap eg Dev earoey | ene sue (MEO 
erantanG pay equity programs... 60. oc 57. ison ea ee oe: (MCL) 
Legislative Library, for MPPs and staff, Legislative Press Gallery poe er ae (LEG) 
Mines and Minerals-reference library .0°) snc aehieter eaie ote eo el (NDM). 
Mines Library, publications on geology, mining and mineral resources ...... (NDM) 
NatwuraliResources 200. 553.6 209 Say OE Co i ae eae ee (MNR) 
Old Fert William resource fibrary.‘a}4s7 20. ae BR Soe (MTR) 
Ontarid-Library: Service:= North}2.%.55, ee eR Ae ae (MCL) 
policies, OPP hrc Sie. ibiary iii ce ac ee ee ee ee (PSS) 
Publie Library: Services Awards: S2icd) Sache? eal Cl ada hein Siew. (MCL) 
small business start-up resource material, Northern Ontario ............... (NDM) 
pdutherh Ontario Library Service isonet awn Sh ean ee (MCL) 
licence 
appeals, Child and Family Services Review Board. ...................005- (CBS) 
appeals, Commercial Registration Appeal Tribunal ....................... (CBS) 
appealarcavironmental. ii oka 35 4.cd oo os 1 es ba a ee eee (ENE) 


appeals, Licence Suspension Appeal Board (Transportation)................ (CBS) 


2oF 


189 


Zoo 
130 


“113 


130 


126 


appeals, Private Vocational School Review Board........... PEE SR he ht (CBS) 


Pie MACUMAICAIN, Gate er gto Sel eres Leet dA ee Saal 2s (MCL) 
Beckie aiie Financial Prowction Proptam 68 oe. nr er oe ek (OMAP) 
boxers, kickboxers, wrestlers and officials involved in these sports........... (CBS) 
DIS eT EE VICES ee ane Tt Biel eh al wire Miaka MO at yee Ae BS ie (MTO) 
cadastral surveying, Association of Ontario Land Surveyors ............... (MNR) 
charitable and casino gaming, lottery schemes, bingos, raffles............... (CBS) 
Dunes ane Masinn cn ee eet Gs oe eee oi) Marke gurl (CBS) 
liquor and liquor licenced premises, sale and service ............60..0.000. (CBS) 
Mining ‘Lands. .c.45... pulser Fs Gani ou alld IRE 4. 6 PAHO UAL a SORES 128 ede (NDM) 
Motor Vehicle Inspection Station (MVIS) licences .................0000. (MTO) 
DUTSIN MG sh oe ss Se Ny Pion ir Sa eS at ey Lee iad (MOH) 
OvermmeOverweinnt vehicle perniits...5. osc oP es BOL: tie, eS (MTO) 
refusal of archaeological licences, appeals =; fit cc We PE (MCL) 
Review Board, Agriculture, Food and Rural Affairs Appeal Tribunal....... (OMAF) 
feview of applications, actuarial services: ic. $s er Ae ae A (FIN) 
BORIeIee WOUC TITEASHTOITICIIE yrs sto Pee nie inh a. sek shar nag ned oak oa? i BOR ee (MNR) 
ppeciar Occasion Permuileventscd es. 528. ee id ee see Ok (CBS) 
theatres, video, DVD, film distributors and video retailers.................. (CBS) 
fuckine/bus-opéerating licences i02n.ss an ts SAE SE COS (MTO) 


See also permit 
See also registration 


Bicence tO Participate nit i ACIS op) hee ae Es bap ee Pee se, (CBS) 

licensing 
UV ister EMORY CLICIES 69 oho aut ac tiesds » hob 3 wk oe a ee gE (MTO) 
educational software, administers programs ............. 00. e cece ee ences (EDU) 
SUV HEC TAL AD DTO VAIS th. a aoe Fo tae pee dise eA okt asi aco wn tg! io (ENE) 
Financialansiitutions and intermediaries - 4.5.5 sae is Sn RP ree (FIN) 
Hishancd: wandite Outdoors: Card). eS oe one Sis Se aR DAS (MNR) 
SPAM Lewy alOre ICHICS fees rer sacks Niel a ate he Dos See ee eS (OMAF) 
nicdicat laboratories;.specimen collection centres | 24 yo yank ob ae Pe eee ee (MOH) 
Processors OP Teplated: COMMOCMIES 5 2 ce iw wae Sw ioe ska Che Heds (OMAF) 
ROPE AI ISR eIVIFORITICTN AL 46... So ois ocy seen 0 a's Belews AED eae Ee oe (ENE) 
race track operators, teletheatre locations, racing. participants ............... (CBS) 
Reman iet aWAMeER An aVERICleS = Oo PY. ohh ay tn) Oe Cae. eeceare te we (MTO) 
renewals, change of address, Drivers and Vehicles Office ................. (MTO) 
requaxements for ihe sale.and use of pesticides. ...72. ..... cio eS Ca ENS (ENE) 


lie detector 


fesisheimoy ment standards =) ee ae ae SATUS. RO ek (LAB) 
liens 
Pile Oe ep SCCULINY ACTRCMICHS) st 25 <icie aad waters Giaatmac oh ee ar old genet (CBS) 
non-possessory, tepairers and storers of goodS . oo... 6M wee ee eee (CBS) 
paper and electronic registrations and searches..............00cceeeeeees (CBS) 
RA eR Oa aS STEN KT aSad ss 5 Utd t eed area te aie dt, ware sw SON eee SLND BREE (TCU) 
liquor 
licences, sale and service of liquor, liquor licenced premises...... apa (CBS) 
LiquorControl Board of Ontario (LCBQ). »... Suid. oR ee ee (CBS) 
MplerielNOuennion: Perit hoes Ne gee ay Say dewrts ac ae fae nih CR en (CBS) 
See also alcohol 
BST EAPC PINON soos 55 ova won « BERRA Ee AG IY GBF Fs ch p2 (CBS) 
BOS Elie oh cata Os oss 5 a BOY en, uae i tase eesuh, ole (CBS) 
literacy 
A HitaiOMG GkAIS je io Sct a Dee oT eee PEL ae ua latte ean (TCU) 
Angiopnone, Francophone; Native and Deafo wos. i Ss UES (TCU) 
funds programs offered by community agencies, school boards, CAATs ...... (TCU) 
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Literacy and Basic Skills Program Shes Loiietiieuaes GaieS feet OSE) 

litigation 
constitutional matters...... POO s ae tate Wh Soe tive WER a Geer te ae (MAG) 
legal representation of the Crown ........-. 50 eee beer eee eee e eens (MAG) 

livestock 
claims, damage or injury caused by a contaminant .............--..04-5. (OMAF) 
Damage Programs). ..-z.5 1. ce8il ate, PRR, Saas See eee (OMAF) 
genetics, nutrition and animal health improvement technology programs .... (OMAF) 
inspection services, processing plants and other points of distribution....... (OMAF) 
licences, Beef Cattle Financial Protection Program. ............++++++5+: (OMAF) 
management, livestock and alternate livestock species. .............+455. (OMAF) 
meat inspection, proper disposal of deadstock ..............++++055: -,.. (OMAF) 
medicines, legislation and regulations. ............-.2 eee eee eee eee (OMAF) 
on-farm quality assurance, production systems programs............-+.--. (OMAF) 
protect producers in the event a licensed dealer defaults on payment........ (OMAF) 
veterinary inspection services for abbattoirs and sales barns .............- (OMAP) 


See also meat 
See also beef 


Livestock Medicines Act Program «. 2. 6.65.00. oe be ee ine ees oe ee (OMAF) 
Livestock, Poultry and Honey Bee Protection Act - Part I: Wolf/Coyote 

Predation Programs): ss..5ic cats sew eee aegis o> eee viele ns (OMAF) 
Livestock, Poultry and Honey Bee Protection Act -Part II - Damage to - 

Honey Bee Colonies by Bears Compensation Program ...............+-. (OMAP) 
Livestock Programs - Beef, Dairy, Swine, Equine, Sheep, Poultry, 

Aquaculture and Alternative Species ..........-- 2 ee eee eee cence .. (OMAF) 
loan 

falin (Prosramns: <i ceake cco kn Re ood re a eee Oe (OMAF) 

loan.and frust-companies, licensing... 074 on Ge. EO ee Se a (FIN) 

Ontarie Cultural Attractions Fund pc... See oo. oe See ee (MCL) 


registration, security agreements, liens ..... 6.1... eee ee eee ee eee eee es (CBS) 
See also grants . 
See also financial assistance 


Tear Forgiveness Proeranr VAs od ad ei eo eee 2. 7 ae (TCU) 
lobbyists ike 
See registration 
LWacal RoadsiBoards:s 2: i) acccn. bo co eee nie A ore ae ieee ND 
local Services Boards #020 oo ere ye As ee a es ae eae (NDM) 
lockouts 
conciliation services before resorting to strikes or lockouts ...............-- (LAB) 
illegal lockouts, adjudicates labour relations matters ...............+--0655 (LAB) 
Kogistics,; Consulting 5.6. .car ead ni nae ok Meals emo Se ig eee ee (NDM) 
logs 
See timber 
Long Point Provincial Park (Southwestern) ............- 52 eee ee eee eee eee (MNR) 
long-term care 
eligibility determination, support services at home and in schools........... (MOH) 
facilities, nursing homes, homes for the aged ........... 0... ce ee cte eee (MOH) 
facilities: standards and guidelines, 227. 625 2 .2ak a one Cae soon ee (MOH) 
grants, assistive devices, ostomy supplies, needles & syringes, oxygen....... (MOH) 
Levels of Care Classification of long-term care residents...............-.. (MOH) 
Long-Term Care Redevelopment Project .... 2.2.2.5. eee eee cee teen e ee (MOH) 
public.information on programs. 3:02) 5 oe. Vee end ose wien wie seni oe wee (MOH) 
service information and referral, Community Care Access Centres .......... (MOH) 
lottery 


NGeNCES 7 Bek es hc Let Agee Ti ae a aS ea eee (CBS) 
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province-wide lottery games; Ontario Lottery and Gaming Corporation ...... (MAG) 
‘lumber 
See timber 
MacGregor Point Provincial Park (Southwestern) .................00 00s ee, (MNR) 
machinery 
resolves disputes finite the sale, repair and safety of farm machinery .... (OQMAF) 
meracleod Provincial Park (Northwestern) (50. voc. os ae soe we a te le ee we nes (MNR) 
Maintenance and Access to Documents Filed Under the Mining Act .......... . (NDM) 
BRAC IULETcS EACENCE jet 2 pts oe i ee PaaS nual fo ots wustete, onthe Se (CBS) 
Meenaractirer.s Representative LICENCE ious, lu, cerns -<0 6S winjehe 9 Ria aks «Ee cewe (CBS) 
‘manufacturing — | : 
services, assistance for international investors .............0 00. e eee eee eee (EOI) 
Workplace Safety and Insurance Board, sector services..............2-0005 (LAB) 
maps <4 
MEO STAODICS orcs to's sie bate eS CE Mae Soe he anes ns Sete eg oat Oe (MNR) 
m:. geological....... RP rene ert ko SNL ONS UAT hel oag SEES 9 So kee api eee (NDM) 
ecological, aeromagnetic, Mines Library 25 ia. 2) ok 8s EE We a psidittears (NDM) 
geological, geophysical field surveys and studies.......5.......000 eee aes (NDM) 
Mma PPOVANCIa ark COTTA) a ne ea eni eae wk arbi oa iatade aa Sea owe (MNR) 
-marine 
_ database, identifying, conserving and managing archaeological resources ..... (MCL) 
MR Cl ALC VeRUCHISULANCe | AGTICULUUTS ) 5.0512 ie Spe acces o's, © ban 0b arya eaten (OMAF) 
‘Inarriages | 
Certificates of Registration, persons authorized to solemnize marriages Sti ictae (CBS) 
be CIsAsOn -CELIIICALCS SSCATCIIES «= cists n'-te sp 5 ce Wiel RPM Pee Raedtone (CBS) 
REE ESTRCS sy Ramet ee tach res Tere SY CPL etary nen daiNin punts Saher yy Py menics.. eho anne (CBS) 
mmlarten River Provincial Park (Northeastern) «. 2... 0... ee ce ce ie eee eee (MNR) 
‘mausolea 
Beer Ae AMOETISO ied ee ge aw foo st cuainde a, 2 te 2 amealaaes haa ney es roe (CBS) 
Meer vices (REPOS) 35 oor ce, ees wie FR lige ne Riwks oe RE See ee een Ene (NDM) 
@MicRae Point Provincial Point (Central) .......7. 0. 0.0 c cece cw eee eee ewes (MNR) 
meat 
inspection, licenced betes See lees PS tne, eae teh tg eal Genii, a re (OMAF) 
See also beef : 
Meat Industry Basics (Part 1 and 2) - Vides > seg (asi eteh ae West eed WES, (OMAF) 
‘Meat Technology - Video....... vik Glo regs «5: Herre aiuto Nea a eae reaps ed ela (OMAF) 
RR ACES a. i esate ce it Bie dhaly Aelman veeenie felons. Gaye pele a Mee (MAH) 
mediation | 
between municipal police associations and municipal police services boards ... (PSS) 
consumer compensation claims, prepaid funeral services not received ........ (CBS) 
dispute resolution, conflicts within the Ontario Public Service ............. (MAG) 
disputes between insurance companies over accident benefits ................ (FIN) 
_ employer representation, Workplace Safety and Insurance ................. (LAB) 
= human rights violations, Board. of Inquiry..............5.000 0.00.2 e ee (MCZP) 
¢ labour dispute, conciliation services before resorting to strikes or lockouts..... (LAB) 
a Ontario Human Rights Commission ..20)...0 00 ee see (MCZP) 
“medical 
"assistance to injured workers...... Se ae ee denies wilensiete: Sse (LAB) 
Meee biel: Medical- Officer of Health. :. ....25. 0. i ee eae ee SE. (MOH) 
health insurance, registration, information, claims ....................6-. (MOH) 
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341 
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licensing, laboratories, specimen collection centres .............. eNO ae (MOH) 434 

review inappropriate fee for service claims........... ste Semen see She ac oetaaes (MOH) 452— 

services, health public policy issues, cancer, genetic, diagnostic ..........-- (MOH) 401. 

treatment, diagnostic tests, surgical services, Independent Health Facilities ... (MOH) 426 

See also health | 
medicine i 

livestock, legislation and regulations.......... 02-52 e este eee cee eee (OMAF) 161 

regulate the practice of veterinary medicine ...............--- Sea ees (OMAF) = 160 

See also drug 
Members of Provincial Parliament (MPPs) : 

CONSTTIOHCIOS eer ere ee crc lehe Clee Neat et gee man aisen or hom Aiea sant ee (MEM) 113. 
mental health 3 . 

applications to appoint a guardian, incapable adults ................+-+-5. (MAG) 191 

hearings conducted under the Mental Health Act, Consent & Capacity 4 

Booed es a Ee i ON Ee cee eaten or cease ae (MOH) 448° 

IVOS PAIS cin once kD vee Sha eer am ata eta ar cnet heer oan aa ec gee ete ae (MOH) 408 

investigates allegations of serious harm to incapable adults ..............-. (MAG) 191° 

program, contact for service providers, consumers, family organizations ..... (MOH) 421° 

receives. Certificates of Incapacity... . 2.20. i ee ew ee ees eer ete (MAG) 191 

research, grants and fellowships ............... see eee reece eee rete (MOH) 453. 

See also psychiatric 
metallurgical operations 

inspect workplaces, Occupational Health and Safety ................. fa id (LAB) 460 
methanol — 

See fuels 4 
Middle Falls Provincial Park (Northwestern) ............ 2c eee eee eee eee eee (MNR) 517 
midwifery 

College of Midwives of Ontario .. 2... ee ee ee ee eee (MOH) 451 

program, funds delivery of services .........- 2. see eee eee eee eee (MOH) 410 
Mikisew Provincial Park (Central) ese ee a ett ee ere wee (MNR) 517 
milk 

- appeals, disputes under the Milk Act... ........- 20s ee eee eee ee eee (OMAF) 160° 

inspection, production, processing plants ............. 6+ seer ee eee eee (OMAF) 145 

supervising marketing boards 2.0... 0a ec ee eg eee ae wee ees (OMAF) — 162 

See also dairy q 
Mine Closure Plans pursuant to Part VIII of the Mining Act..............+--. (NDM) 545 
mineral 

advises prospectors oe Se HRs atin ga R iy AM, a A Saale oh es RON der (NDM) 543 

assist mining industry in meeting requirements of the Mining Acts < Sead. (NDM) 545 

computerized access to mining lands information ...............+-.0-+5: (NDM) 545 

geoanalytical facility, mineralogical and elemental analysis services ........ (NDM) 543 

geochemical investigation, Quaternary and Paleozoic-age materials ......... (NDM) 550 

geological and geophysical mapping, Precambrian Shield ..............-.. (NDM) 548 

geological consultation and advisory Services... -...--. 52+ see eee eee eee (NDM) 548 

information centre, reference library, database, maps, reports .............. (NDM) 549 

market exploration and development opportunities .............--.+-005: (NDM) 543 

Minés Tibrary:( 0.502... ee FR Se Pe A Pee (NDM) 544 

permitting and regulation... 0. cw Fi0 OR Re i PRN ores (NDM) 545 

publid access to‘ Crown rights .. Se 82.0. UF es PRU a eee Cane (NDM) 545 

public access to geoscience databases, resource materials ................: (NDM) 548 

public forums to promote Ontario’s minerals industry ..........-... Biiod Sah (NDM) 548 

publications, reports and maps, sales... 2.2... eee eee eee ee eee (NDM) 544 

resources, public information and publications ............-..++++++5++5- (MNR) 530 
Mineral Deposit Program... 052.064. ae x 5s tie sled e he ee eo (NDM) 548 
Mineral Development Program. ......2¢ 0... 005.5 SS To Ee ag ae (NDM) 545 


~ 
id 
: 


KEY WORD INDEX 


Mineral Resource Assessments........ eae a ree ee ce eet eee UAL ORES MEL Pe (NDM) 
mining % 

PaCanMISters: VIN ame NCLteS LENE tse Ned Oe RENE ye ie dhe od Lane dh eed (FIN) 
appeals, Mining Act, Aggregate Resources Act ..............0 cece ee eee (MNR) 
APOGAlS AMIN S «l AXararen iar ku lama he ea eOteat s Lagi Ua odie WA eats (FIN) 
assessment work submissions, mining claims........... era SUS TSE (NDM) 
collection, Mining Land Tax, Lease and License rentals .................. (NDM) 
computerized access to mining lands information ....................... (NDM) 
database, patented, leased and licensed Mining Lands ...................: (NDM) 
determines eligibility of exploration expenditures ..................0000.. (NDM) 
ensure sites are.developed and closed safely: =... 0.3.0 os. kc dee SS (NDM) 
inspect workplaces, Occupational Health and Safety ...................... (LAB) 
maintains industry standards for evaluation of assessment work ............ (NDM) 
Mines Library Mg 5 See ot oR eo a anc VU On BR Aaa A coe en RGA eR ee Beet aa (NDM) 
minimize hazards associated with inactive, abandoned, orphaned mine 

SAGs oa, Nee ee ee aries er RR ae NUIT BS a (NDM) 
permitting and regulation. e272 000 Jee ee es Sd een SOR cane (NDM) 
public access to Crown mineral rights sc) s0S0 ee iee ne Peer Swe (NDM) 
registration of mining lands, Provincial Recording Office ................. (NDM) 
Workplace Safety and Insurance Board, sector services ...............0.06: (LAB) 

minor 
TMM RES AW EE Sei oe noon > acre we Oo cloree atta? fame bun ie ie tea (MAG) 
funds, mortgages and securities paid into court on 1 behalf of minors: sss (MAG) 
BAissimaib: Provincial Park (Northeastem): ... 200: sc ire be SOR ha ks (MNR) 
Mississagi Provincial Park (Northeastern) ....... shud Sine Sela wie Ripa erence (MNR) 
morgue 
See bodies 
mortgages 
administering mortgages made available by the Province of Ontario......... (MAH) 
BRC ING UIOIN MIME SC ALC. 20. ey Sia aie tare crag 2 arse Ss Be Le eae Ee (CBS) 
motion pictures 
See film 
motor vehicle 
Accident Claims Fund, compensation, no insurance...............--.0-005- (FIN) 
Ontario Motor Vehicle Industry Council, Dealers ......................-. (CBS) 
recistration:and licensing 2.2. TOR. Sh tee ee OE See nS (MTO) 
valuation of the Motor Vehicle Accident Claims Fund, actuarial services....... (FIN) 
See also vehicles 
movies 
See film’ 
MPPs 
_ constituencies, Members of. Provincial Parliament’... 2.20.00 6. 25000 Ae (MEM) 
‘municipal 
__ administrates grant programs and disaster relief.................0.020005- (MAH) 
UPN NCAAES CAV ETATLEC IDNA NCE so niv-ts 1, SE ete SIR We SITs eh ABTS ea ioe een Cee ae (FIN) 
by-laws; court disposition of offences ....f.4 J ee Ue (MAG) 
delivery of services to support local governments, Municipal Services 

PEAR tee ons erste eee eh crates ok ce oeeRe ana Oi ace SLOEE ota Wee wT nae Ee (MAH) 
designation of property for conservation, hearings .......... Sle aoe ee (MCL) 
TLS ess WAND OOLAIN Gs Scena eave on erie Ag a oS ee (PSS) 
heritage Conservation and planning advice®s2% 92022 5S Oe et (MCL) 
international investors assistance, municipal and site-specific approvals 

REMC LEIINGS, on 5 on who Ac qn ON nee eR EUR WRU BREE ET Ce Cig A BARE (EOD) 
land use planning approvals, education, training and communications ....... (MAH) 


muhicipal Financial Information Returm-. .22ssk 0 wn a eR (MAH) 
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506 
384 
546 
546 
547 
546 
546 
545 
460 
546 
544 


545 
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545 
547 
473 


189 
192 
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498 
269 


388 
265 
646 
387 


15 


494 
384 
184 


495 
307 
610 
303 


341 
495 
494 
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Municipal Performance Measurement Program ..............2.0+se sees (MAH) 
Municipal Transportation Subsidy Programs .........-...-e esses eee eees (MTO) 
Ontario Municipal Board, Environmental Review Tribunal, Consolidated . 
Hearings 5.504 (2 PS 5 i a ae ee te HFS ae (ENE) 

Ontario Municipal Board information, certification of Board documents ..... (MAG) 
oversees Municipal Freedom of Information and Protection of Privacy Act ..... (IPC) 
police associations, service boards, conciliation service ...........+++-.455. (PSS) 
policy, transportation system, Local Services Realignment ................ (MTO) 
property standards, maintenance of buildings ...............-.e++eeeeee (MAH) 
tax on gross receipts in organized areas pursuant to Municipal Act............ (FIN) 
faxation: appeals: (20.25. 05.060 wisi We itw s Sm Reet aseeteane ontepielmun ear teet (MAG) 
See also municipalities 2 

Municipal Tax Sales.) ).5.0.S2 PU RS SOR ie ates anti o eee (NDM) ~ 

municipalities 
capital funding programs for water and sewage infrastructure ..............- (ENE) 
emergency response advice and assistance ........ 02. e sete ee eects (PSS) 
urban and rural, public health units, community health program ............ (MOH) 
water and wastewater services to Ontario municipalities ...............464.-. (ENE) 
See also municipal 

Murphys Point Provincial Park (Southeastern)... ... 0.2.0.6... ee eee eee eee (MNR) 

museum ; 
community, heritage advice and funding assistance ...........-..-+4+s0e:- (MCL) 
coordinates private-sector fundraising, ROM Foundation .................. (MCL) 
MeMichael Canadian Art: Collection... <5 - . 23. ge te 2 OT ES Os Me (MCL) 
Ontarto Police College: museum: 2. 2. ny Sa at ee (PSS) 
Ontario Provincial Police: Museum? <5 eb. 600 eg fo. es OR SS ee ee (PSS) 
Royal Ontario Museum (ROM): sc6 5s wee wales oie ake ths Bh tas w= onde mee oes (MCL) 

MVACF 
Motor Vehicle Accident Claims Fund.............. ANE BPS pea at aie (FIN) 

Nagagamisis Provincial Park (Northeastern) ............. 500s ee ee ee eee eee (MNR) 


name change 
See registration 


names 
business names, registration and searches, 0.0... Soc. nce ec eee ee eee (CBS) 
geographic, investigates, recommends names On Maps .........-+++++0%-- (MNR) 
official geographic names database . 02.2... 6 bebe bene chee eee ees (MNR) 


See also business name 
See also geographic names 


native : 
aaultlitetacy programs en so ik Are al i> eas Sr > op eon dees ee (TCU) 
land:claims, negotiations and settlements’)... | .. .ameeris Ge ate ee ee (NAT) 
natural resource management decisions, policies ............-.-00eeeeeee (MNR) 


See also First Nations 
See also aboriginal 
natural gas 


approves construction of pipelines, franchise agreements ..............--. _. (ENE) 
approves rates chat ged by utilifies sce) G4 een oe Hh os eas 2 ee ee (ENE) 
licenses companies that sell to residential and commercial ISCIS Se syste ee (ENE) 
policy on supply, distribution and pricing ©... 2.2... cee eee eee ete ee (ENE) 


regulatory oversight... soa We Sa aes ow meee Sep el oe (ENE) 
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646 


363 
165 
132 
612. 
662. 
496 
381 
164 


546 


353 
603 
417 
363 


1 


303 
312, 
308. 
602 
601 
312. 


388 
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natural resources 


See mining 
naval 

histone attraction; Discovery Harbour |... seen). circ 2 a.) ee eek te (MTR) 
NDP , 

New -DemocraticeBartyc. aces va hii iets sis Ue: Hee HENS. Vad glee PIED wigan (LEG) 
Bee INGE es avilization ACCOUn tf. cic. di gecdeescce tal Glos i ckeie ayera go S) sidvow wakcas (OMAF) 
mewcomer settlement Program Grants) i208 (hee Sal Db 2s (MCZP) 
mes Provincial hark (Northwestern):. ches ak). Sees BS a Se eke (MNR) 
NOHFC . 

Northern Ontario Heritage Fund Corporation ................. See ee (NDM) 
noise 

approves technical applications for facilities which may emit a 

Gontamaimant to: Me ain. rs ee i ee tae ee ee ce ee ae (ENE) 

farm, protection from nuisance complaints of noise .................0005 (OMAF) 

mormal. Farm ‘Practices Protection Board oo.) beens. 2 Anns Ka (OMAF) 

orth: Beach: Provincial Park: (Southeastem) i.) 2:2. Ee a bs (MNR) 

Mr CHET TM CARLIE PT AVC CHEAT So «oop les << Zetec ces dhe seb bes ae satu merscciclighace va vs ah exe muesli (MOH) 

merci aig iWaySrOorann ds Mire a Nu shi orate PG ee Oe ee (NDM) 
porthern Ontario 

assistance/infomation regarding federal, provincial programs .............. (NDM) 

COO CE VCLOD INTE SEL ICES crc 58 tr ck 2S huniie she nntin <0 9 be vena -onelangioond orm lo bigesus seca yle (NDM) 

forgivable performance loans, incentive term loan, NOHFC ............... (NDM) 

Goveniment Information Centresis or RIS ee A a en (NDM) 

promote amnarket:. sae eee ne SA Be NIN GR ARS (NDM) 

Northern Omario-Hetitace Fund Corporation=... 2 52°.40ah ee SE (OMAP) 
: morthern Ontario Heritage Fund Corporation .... 03. oo Dee ne Se eg ee (NDM) 
‘notary 

i verify authenticity of notarized records. ........6.. 60. e cca cece eee eeceees (MBS) 
‘nurseries 

| See child care 

‘nurses 

registered nurses linked to Networks’ on-call physicians .................. (MOH) 


nursing homes 
See long-term care 
nutrition 


livestock, animal health improvement technology programs .............. (OMAP) 
See also health 
meastien lake Provincial Park. (C ential yi :.oiesi god Seay As Wik Se era hae are Bopee (MNR) 
mpatanga Proyincial Park (Northeastern) «2... + ered ene wrthee wnice «die jaa idm nije (MNR) 
MMCCHONE ARMA ODCAIS 2620. Sos Fs a 6S ins actos «Shedd Qe Pieter alee lence > (FIN) 
occupational health and safety 
appeals, orders of health and safety inspectors ............. 0005s eee eeee (LAB) 
Peete eM ISTIUSED VE nt. Linn fect nn Siok pes erties ooo, ere ange dae (LAB) 
industrial, all sectors other than construction and mining..................- (LAB) 
hs > Eee ci akg ee nae a RE eS a REE TA ee me ese aye eee epee eS (LAB) 
Ontioizabour Relations Boants <.5 5a Baan Valet ists dete vata (LAB) 
Wore Safety and Insurance Boards. 350. iis Gi) sie Se pas Ree (LAB) 


occupational training 
See training 
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556 
551 
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142 


518 
518 
384 


471 
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460 
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OKA 
Office of the Employer Adviser ........-.0. 2+ see cece ee eeees Fi aiae nea (LAB) 467— 
offences j 
criminal offences on account of a mental disorder ................- Sal ATES (MOH) 453 
enforcement, tax evasion, fraudulent grant and tax credit claims ..........-.-. (FIN) 384 
final disposition, provincial and federal statutes, munipal by-laws, Ontario 
COOH ick cube terion eae Spe beaten AEN RA PRS I (MAG) 184 
Health Services utilization and payment, fraud. ............ 00002 e eee eee (MOH) 434— 
prevention of crime, Ontario Provincial Police... ices. nea Pe (PSS) 590 
record of offences, right to equal treatment in employment .............-. (MCZP) 212 
See also crime — 
offender a } 
adult, transfer, classification and reclassification ........-.. 0+ see see eeeee (PSS) 5724 
Advocacy Office, protects rights and interests of young offenders ........... (CFC) »- 2284 
apprehension of criminals, Ontario Provincial Poles SESE ee (PSS). 5908 
federal penitentiary placement, interprovincial, international transfers ........ (PSS). 5729 
industrial programs in correctional centres, provide work experience to adult 
PAPC TRIES Bie cheeans an he: av coaedcuil Deere ey a aaah ion ee art kei ae (PSS) . 573% 
investigations, violations of policy and procedures with respect to offenders ... (PSS) 572 
parole, sentences of up to two years less a day ....... 6... s sees sere eee eee (PSS) 61 
probation and parole, community supervision to adults and young offenders ... (PSS) 574. 
SoS FO BS ee toe RA WO Ra Mere Ae AR Se eR ese AE (PSS) | 573q 
supervising young people, secure, open custody, in community on probation... (PSS) 564 
supervision, assistance to offenders on conditional sentence, parole .......... (PSS) 564. 
Victim Support Line, information to victims on convicted adult offenders ..... (PSS). = 615 
" young, assessments, placements and transfers ............+.++++++e+eeee> (PSS) 574. 
See also criminal 4 
Office of Child and Family Service Advocacy. .... 0.2... . 0s ee ee eee eee ees (CFC). 223% 
OHIP | 
investigation of inappropriate fee-for-service claims ..........--.-+..005- (MOH) 452 
physician remuneration and payments, Alternate Payment Program ......... (MOH) 426 
See also health insurance . | 
oil | 
policy on supply, distribution and pricing ....... 2.66... eee eee eee eee ee (ENE) 362 
Ojibway Provincial Park (Northwestern) ......... 6260s eee ete eee eres (MNR) 518 
OMAF Agriphone Numbers . . . 60... oo. eee cee ce eet a eee nee needa (OMAF) 141 
ombudsman 
complaints about the business practices of insurance companies ...........+--- (FIN) 391 
investigates complaints about government decisions, Ombudsman Ontario .. . . (OBD) 134 
See also complaint . 
Ontario Beef Cattle Financial Protection Program ..............-- ee eee eee (OMAF) 145 
Setar Business Connects + oi. Goer oe occas po ce Sg ee ne Sete (CBS) 254 
271, 272, 273, 274, 276, 277, 278, 279, 280, 283, 284, 285, 286, 288, 289, 290, 291, 292, 293 
Ontario Child Care Supplement for Working Families Program .............-.-- (FIN) 379 
Ontario Disaster Relief Assistance Program. .... 00.0.2... cee eee eect eee eens (MAH) 495 
Ontario Farm Income Disaster Program (OFIDP) ............-.000022 eee (OMAF) 149 
Ontario Farm Management Analysis Project ............-. see eee ee eee eee (OMAF) 142 
Ontario Feeder Cattle Loan Guarantee Program ............-.-0-0-+ +e eee eee (OMAF) 143 
Gritanio Graduate Scholarship +> 30.2) np oS oP ov CS ot Vide Eh ae (TCU) 630 
Giatarin Health Insurance: 22>. <> co a ROO AS SPR ee (MOH) 428 
Ontario Home Ownership Savings Plan ..... 2.2... eee eee ee ee eee ees (FIN) 379 
Ontario Human Rights Commission (Policy and Education Branch) .......... (MCZP) 213 
Ontario Homan Rights Inquiries . 60.05 /c 6 = eee Se oo TEE (MCZP) 213 
Ontario Investment and Employee Ownership Program ..........-.-.-++0+05: (FIN) 379 
Ontario Livestock Medicines Education Program .........-.---.0+e0-e ees (OMAF) 143 


Fe EE PO ALO Gok LP ae eS Ne AS BR ER 
1 


KEY WORD INDEX 


POMPEI MMNINAIISIAL SON: 23 fires sc yeele Waco 5 an With cory ve, a el & Glee .. (MAG) 
Ontario Municipal Board Information Office .. 2... o.0 be Sete eiee (MAG) 
Lan aCe ini IPRtr ah er ais dans yo we irae pe a MOEN (FIN) 
Ontario Parents: Communication Service gina di 0a dae eos UP ern ak et (EDU) 
Pinar oueere, Exchange PMelowship oo cos es is ewe alsin oe ea (TCU) 
Ontario. Record of Performance Program for Sheep ..:.2) 0.0. eaeeeae eb end (OMAF) 

- Ontario Research Employee Stock Option (ORESO) Credit .............0.000.. (FIN) 
Ontario Small Town and Rural Development Imitiative...................... (NDM) 
Ontario Small Town and Rural Development Initiative (OSTAR) - i 

PRED a as ATRIOS nN Sct ted Te eB he . Ssy'd aad ao hgh aoe adc aCa''s ia Ge we th (MAH) 

Ontario Small Town and Rural Initiative (OSTAR)+..................0000. (OMAF) 
PERE Cr NORGE SUITSADY ELAR er Bole a ke he ig Ch en aa ad eninge (TCU) 
Ontario Student Assistance Program .......... ee A at ib aie ea a Oe (TCU) 
Ontario Student Opportunity Grant ......... Tea: Poke all anne a erecta eye ma ea AN (TCU) 
Pedr a wene Herd Inforination Plane. oc. oc cece on oe nha Sw, oe he (OMAF) 
BontatiO- bane REGUCTION cee ee Ue a ot ar a a ie ace sae FAA es Sey Epa (FIN) 
Ontario Trip Registration Certificate - Single saa Permits ba AD cp oro (FIN) 
Bata VV OER RN eR NE Opel TO hes aig a Vee to a wey Aas ews eS (TCU) 
Ontario Youth-A pprenticeship Procram.. Ooi Se ean en ee Se ek: (TCU) 
ntanio/uebee- Health Sindy Programas fs. 2 ee a ae aoe a's wtb oes (TCU) 
Open to the World - Video & CD-ROM .............. OS NIET as ee dO eg eo (OMAF) 
pen tonne: VW orld Investment Factbook 20.0 ns orcs cain ere ele oie aa aeaie (OMAP) 
Operating Grants - CCIM NS OATUS ota es ela Rae gt te dye eau alae a ye (EDU) 

OPP 

: See police 

ORC 

| (Jitari Racine COMMMUSSION «es pase ee eee, scones EE ad OP ie Ge (CBS) - 

Mee Pe MEINE 8 OS 0) Ph ooo x arse bd puke in oe et IS Ace Sw «ak eee aoe (CBS) 

ores | 

See mineral 

_ organ donation 

| see bodies 

OSAP | 

| Pater STUGe i va Shistance PIOTAI oo es ie ks Nia a's ie ee eke hk ek a's hae (TCU) 

_ Ouimet Canyon Provincial Park (Northwestern) ........... Ree EY EC, Rae AR (MNR) 

OWA 

Officeor the Worker Adviser 00 roo. a eet os ren ie ere PRE eae (LAB) 


| Page 


Legislative Page Program for Grade 7 and 8 students... 00.6. 203 2 soa ea eda ee (LEG) 
_ paintings 
See art 
_ Pakwash Provincial Park (Northwestern) .... . Parte syle bata, at lead pape hohe cau atae (MNR) 
BebOraOiopNMmE Pioeramn os LS. ses. « 5 os teem aes teed Boeowlaw ctl dete (NDM) 
Seancake Bay Provincial Park (Northeastern) ....... 2. fected ee See eee eee (MNR) 
_ paperback books 

See books 
Parent Council 

parental advice on elementary/secondary policy and program issues.......... (EDU) 
parks 


Calipers, Vacatieies, feservations.. 4 os oy: so a ee 2b eed (MTR) 


165 


630 
518 


468 


129 


518 
550 
518 


330 


614 
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Campsite reservations, facilities ics. cis Soar o0tg atone eee eta eg (MNR) ° 
information, publications .:s2P 85-20 2 aioe are ela none Oe eer ee (MNR) 
Niagara Parks Commission). 32 3 4526. Bas oie aa a asa eg eee . .(MTR) 
Ontario Parks, protection of Ontario cultural/natural heritage? ESS ea oS (MNR) 
St: Clair Parks Commission: oie Hho fo SRE ASD POE PT eo Pe nee (MTR) 
Sti Lawrence Parks Commission: 33412 ee tee Pee tS ee ee ee (MTR) 
toufistinformation; publications } 2222 [2S See eee cs oe (MTR) 
parliament 
See legislature 
parole 
community supervision to adults and young offenders...................-. (PSS) 
offenders serving sentences of up to two years less a day................... (PSS) 
OPEC ET CLAIRE sf ee 2 ER A mites cae a2 orient ae tea Mae ore ng oer (PSS) 
Ontario Parole and Earned Release Board ............:. heeding y a i (PSS) 
supervision, assistance to offenders on parole..................-.----+0 (PSS) 
supply pre-parole reports to the Ontario Parole ao Earned Release Board ..... (PSS) 
See also probation and parole 
pavement 
guidelines for materials, testing and“analysis oi. es. ess aes ce oe nee (MTO) 
GAT RIN OSS IM OTW AY TMINICM ANCE cscs cos os eee 3 Siac a tated aa i a fe ha, a (MTO) 
pay equity | 
hears disputes under the Pay Equity Act, quasi judicial tribunal ............. (LAB) 
information and public education, complaint resolution.................... (LAB) 
Payequity COMmmiISSION..5 <2 (3%, seis ana itn, <Saeaeael «14 a adhe ale ea ea (LAB) 
Prostamis, PUBLIC HDLATIES (out. c cone Su a aah ie ees ee om See oe Pee aaa eater (MCL) 
Pay Equity Publications ........... pe eae ea Maa a a eae ace Pas oe a (LAB) 
PC | 
Proressi ve-COnservathye: Part ysis hs eave ees ees soni sare Oe veers Rat cea es (LEG) 
pension 
SZaministers. Public Service-Pension Platten ea. 0 chink a dita eleven eae Ae ees (MBS) 
administers the OPSEU Pension-Plan .2.25.2 2 essa ca dic, avs ey ge eee Save OVE 
administers the Provincial Judges Benefits Plan... ..: 22. 2. 2 se ete (MBS) 
éntorcement, Pension Benefits: Act. 2% so54 nats seo ee vie wee a ee (FIN) 
ensures that pension plans registered comply with Pension Benefits Act........ (FIN) 
palicy< pension: and INCOME SCCUNILY .< «oso «ous wiwke dheyscercth heck op tare te Ra ae (FIN) 
processes applications made under the Pension Benefits Act...............-. (FIN) 
FPCACMCE; Ste CRISHON: PAT isi a x ced clara chr alice cic ities Nal tans aie ts aan ia alee (EDU) 
periodical 
Pucteiumors:ieerster, central flee Fs, 5 ccals 5 tos nce eaa snare Riese sige eo (CBS) 
See also publications 
permit 
appecalsenironmental vs 5 oo) )icgi he ot ca Reels adh eae ee nied nee Soe (ENE) 
building, Building Code Commiussionys of) 252 9 2 aR BO OR BIE (MAH) 
enviromental approvals: aaciss 8 eaege 62); ee eee we ee eee (ENE) 
pIMEeTAl Me Velopmenit eK a See Oo ae he Os, EAE ah neg (NDM) 
Oversize/Overweight vehicles 02.) + gk oi hls ea BU FORA aon (MTO) 
requirements for the-sale.and use‘of pesticides 2.» (i254 .452 55 eae (ENE) 
Retail Sales Tax Vendor Permit applications «..... <0) 090 POPS. a eR (CBS) 
Special Occasion, sale and service of liquor ............. bc whetea Wt ae (CBS) 
vendor, sale on goods, taxable services, admission prices, insurance 
PROMPAMNS #560, RSET a a (FIN) 
personal property 
hen sevistration, searches. fo. S220 Sia ex me al? Gat Gaede eu eek eee (CBS) 
security resistration; searches: Ai-6s¢ Fo bre Re hee poe Pee eee Oe ee (CBS) 


516 
530 
623 
516 
625 
625 
614. 


5744 
611 © 
564 © 
611 — 
564 
564 — 


658 
644 


472 
471 
471. 
303 
4725 


131 


490. 
491 
491 
391 
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pesticides 
Gutters FESICIGE ACEI see cal ee Na ES hg tenn ay (ENE) 
classification for new. pesticide products 2... 71.0)... 5 55 Braga late wie SR Ae ee (ENE) 
integrated pest management,commercial crop agricultural producers ....... (OMAF) 
Nceiies appeals he od oss Wiaeak ME Sheen ak BE Ai OR site Skee <a” «SO (ENE) 
ENS ES ESOL APT (10 Toot Suge es cap rit oe SR NRL NS OR ag (ENE) 
minor use registration, technical support, crop producers...............45 (OMAF) 
PBR aPTIS CAMIPOMIEINS SERCH see tere ue ee oe Ele his Gh oe w oak gee boas (ENE) 
petrochemicals 
policy/on'supply, distribution:and pricing =. ..06.3. i ok yw ween oa a (ENE) 
Petroelvohs Provincial Park: (Southeaster) 425... ae a ES. ee cs ew (MNR) 
petroleum : 
policy on supply, distribution and pricing ............... 0.2. cece eee sec( BNE) 
FOCEMITC OS DALINOES MIN) THO TAINIS <3 5 Gomi l wo (ace depee Coshacd wane 4 ho esele MOTE phe lerecaed (MNR) 
pharmaceutical 
distribution, Ontario Drug Benefit Formulary/Comparative Drug Index ...... (MOH) 
SCIP ICT rT MC ity Sil GS re Aa oe a edie neg Rae ne MM a (MOH) 
Evaluates Tequests TOP Unlisted Gia PrOGUCIS. 6 ao ea aaa ess a eas (MOH) . 
evaluates scientific/educational pharmacological matters.................. (MOH) 
quality assessment of drugs listed in the ODB Formulary/CDI ............. (MOH) 
Supplies, vaccines, drugs; medical supplies . i... ese singiees Sach den's (MOH) 
See also drug 
photograph 
records Of enduring value; Archives'of Ontario... .... a/c ica ve Fie (MBS) 
physicians 
=. Fee-for-Service Payment Program. 2... 6.2. 000.0 ee Dee dene (MOH) 
remuneration, payment for services, Alternate Payment Program ........... (MOH) 


planning and land use 
See land use planning 


| moint arms Provincial ark: (Southwestem) ois So ak Sek oes piers ae bE (MNR) 
police 
= - appointments of First Nations Constables. ..... 2.0.0.0. Sse ieee (PSS) 
RPcCOlcre meaning DIOoranY os f.)igss,  Galiak Soswantayy, igegky vie ie fw ee ak (PSS) 
complaints, conduct or work performance of a police officer................ (PSS) 
complaints, policies of or services provided by a police force ............... (PSS) 
conciliation between municipal police associations and police services 
MATE ak oie ee ek Be oer as NES PRR OEE SE ECP S Alois Rss Ee WL Ee (PSS) 
f(D eT 58 CEOS TIN SEER ime singer ne ee ie oO NOME RMR Mee Peet a ate te Ce tery eae (PSS) 
mediation-arbitration service to OPP for contract bargaining disputes......... (PSS) 
BUSCH By cd pose cite 5; gee osieiecot-|<es ne Beaudet ia cosbee fain Wovieioicn ae cigs eee are NE ES (PSS) 
national network, intelligence on organized criminals ..................... (PSS) 
_ Ontario Civilian Commission on Police Services ............... ERS ie aay. (PSS) 
me Cntario Police Arbitration Commission: 5.0020... 6p oe eke te -uy o  ale sR (PSS) 
_ Ontario Provincial Police...... Re ech eh a Oe lane Sate he (PSS) 
BeerCOIONALUIStrict OLICES AI CELACHITICDUS fo... 5 ceca cyan whee oie nse itd st Riaidbe a sont (PSS) 
Special Investigations Unit, civilian law enforcement agency .............. (MAG) 
> See also enforcement 
political 
Polen Coniripution= 2 ax Credit= i... ences a nae hae s oe a ES a (FIN) 
Mo litical ContributionFax Credit, 2/5 ..4ai2es neta vi ovnces bes win vow avewe ss (FIN) 
pollution 
Peete ents USING, eo ROME LASIS Ss «5s 22 -o the ee oe Ge ooo es, So TEE (ENE) 


See also waste 
See also environment 
Port Bruce Provincial Park (Southwestern) .... 2.2.2... ee beeen ee eee (MNR) 
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195 


+19 


380 


359 


518 
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a 


: | | 
Port Burwell Provincial: Park (Southwestern):.3: occ wide <r ee ee ae ene (MNR) 518 — 
Potato:Processor Licence shih oe ds ety ge ee ea OP i a ee (OMAF) 162 
Potholes’ Provincial Park: (Northeastern) 05 .45....5 631 SSE PS a a ada (MNR) 518 
poultry . ; 
EX(ENSION PFOPTAMS {iia e ys RA a et ade nea Ine (OMAF) 142 
Pounds. ACE ss. Poke bowie ates eel Shae Oa SR A Oe ee (OMAF) 143 | 
Precambrian: Geology. Programe s¢...67 P32 ocd ee Re I ee (NDM) 548 — 
pregnancy 
leave-employment standards ota es cee es Pe CU ae el (LAB) 458 
Preparation of Lease: Requisitions :.).:4 35 Sens cee ov ated ene aed ae (NDM) 547— 
prescription . 4 
dris-coverage; Tniiliim Drug. Programs. iii seusah aes nied ~ es slate eee (MOH) 428 
Presqu ‘tle: Provincial Park (Southeastern)... opt eaen Late a ene ey (MNR) 518 
privacy 
See Freedom of Information 
Privacy Compliance. 2,3 e R28 Saat A es SEE ata adage Ne ht (EDU) 316° 
PRIVACY AL OMIP NANCE oon, 3 5 cacdlel bale i SE Ore wisp Pam or a a emsbere ae pen ash ae ae Me Chara oS ca (TCU) 6274 
probation and parole 
community supervision to adults and young offenders..................... (PSS) 574 
OMCER TAMING ox. ola ee Pole thE MS DSW het nk, SAU aan due een Aets (PSS) 564 
supervision, assistance to probationers, offenders on conditional sentence, . 
PALO EES veda w sae boas eos ohn & eh aCe ns oe a imei ee err (PSS) 564 
See also parole 
Productomert public matertal.in Prenchy 2... ae es es ec ec a aati (OFA) 398 
PROPER FOOd EXpoOce SCmimaty iy. (cia, 2 tia epebe tale 37 o mietin em ea (OMAF) 148 
propane : 
program information, Propane/Alternative Fuel Refunds.................... (FIN) . 3708 
See also fuels 
Propane Exemption Certificate - GTA...) 0S. veer. a cde a ee ee ee (FIN) 382 
Propane/Alternative Fuels Program “o<. <u 0 ee oa eee a ae aoa (FIN) 382 
property | 
assessment, procram information - > oo oe ce aces Se PO ae ane, a (FIN) 370° 
claims due to construction vibration, drainage/flooding, dust, blasting ....... (MTO) 643 
damage, Motor Vehicle Accident Claims Fund ...............0.. 00 eee eees (FIN) 388 
land registration and database search services ............0...0-e eee ewes (CBS) 270 
Land: Iransfer Fax Act; ProvincialLand Taxco 008.9 SR ee (FIN) 381 
negotiates claims concerning contaminant damage...................04. (OMAF) _ 160. 
PersonabProperty Séciirity Registrations 3594 vile ate <td Sie gs oi ce (CBS) 270 
register, documents, deeds, mortgages and plans of survey ................. (CBS) — 26% 
See also personal property 
See also property tax x : 
Property-and. Sales. Tax Credits . 2.656 os in Coe eee ee 8 De als AD SPR OE (FIN) 380 
property assessment : % : 
_ See property tax , 
property tax 4 
assessment policy relating to municipal taxes, education taxes and <@ 
provincial land taxes noe for yx aie Gens oie gn ee = (FIN) 376 
Parmiands: Property Clase Fax: So perio Fou «cg roa tect 5s nears (OMAF) — 150 
Property. Pak Credivowe 22 SSRs eo cc PO es DO (FIN) 379 
support to municipalities and taxpayers in understanding the property tax : 
Sy steric: <2. seentie lie cine Saas ls aa en eer aaa tears nae (FIN) 376 
See also property 
See also taxation 
prosecution 
criminal appeals, Court of Appeal, Supreme Court of Canada.............. (MAG) 184 


ee 


; 
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Criminaeascs bette Ctarns COULIS ono. <<) ccskcsd 0) « DRO eae dope oe ee ae (MAG) 184 


recommendations, tax evasion, fraudulent grant and tax credit claims.......... (FIN) 384 
prospectors 
AU Vises OCUaHalVHCAP FACMILY shee sana cE i areio eh Sele iela ane wigireleiv hee weed (NDM) 543 
mining lands, registration, acquisition, assessment approval ............... (NDM) 546 
prospectus 
offerings of securities, applications for exemption, transfer or release from 
oo Wulf era cep AU a aes A BR pd OG iE Ea UA IRA ACR ah acl Se Ee de (FIN) 396 
protocol 
coordination of memorial, ceremonial and hospitality events................. Gah G) e Behe Se: 
state/official/workine/Royal Family: visits” 200s 508 hs Sole ee Sa de is (EOB = 333 
Province of Ontario Land Registration Information System ................... (CBS) 270 
271, 212, 273, 279, 277, 278, 280, 281, 282, 283, 284,-285; 286,:289, 290, 291,292, 293 
Bertie Ol CrnlariO SAVINGS CILIICC will no ares Tis ie Veh ose hae wine toc adele (FIN) 394 
oo TET Tas cL BE 1% Ml e's RR ae a a Reet Oe a gaia EN eon (FIN) 382 
psychiatric 
appears. access to clinical records: 4) rasa sae kee 6 Cae ela os te (MOH) 448 
appeals, civil committal to.a psychiatric facility 2:32. i Se (MOH) 448 
appeals, mcapacity to: manage property. 2.50.6 ae ee ee ee (MOH) 448 
hospitals, advocacy and rights advice to inpatients...................0000. (MOH) 421 


See also mental health 
public education 


: 
| 
| 
: 


- accessibility, equal opportunity in business and services .............. -,.. (MCZP): ~~ 204 

human rights, reducing prejudice and discrimination :................... (MCZP) 212 

_ improve the quality of Ontario’s natural environment ...................4 (ECO tts? 

Re ey Oe ee i oe eee Sone (LAB) 471 

mer prevent violence acauist WOMEN. 20. Uy ee Re oe 8 ok vee Cee (MCZP) 207 

eae provinicial emerzency management... 1,0: von es cn ne ow Leh ewes eee (PSS) 605 
TACs aie se ete er Sane Se eke th Vata alate Mikpap tiga gad sy ain (MTO) 662 

Be ie Cai eto i es ee i es nt oe eee tee ge ee (EDU) 314 

public lands 

_ See Crown land 

public service 

Z.approve non-delegated appointments 2 i. Soe ape ee Se el Sa ce ea he (MBS) 476 

TAC ALINE SALES Oi sec ot Is ee rk oo bed ek tle Eo eid Ee tere a (NDM) 543 

publications | . 

&.. EOCOS, research and ordering site restricted to libraries. ..:...........4..0. (CBS) 260 
PEC eT see ea eae Ce eee arn. sed ge pe ogame. (PSS) 607 
fish, wildlife, forestry, mineral resources, lands and waters, parks........... (MNR) — 530 
povernment, free and priced, Access Ontario... i020) seca SS sin i apres Bann ek ¥ (CBS). 20120) 
ROTOR PENCTAL ONG OCMC oni iche 1 ow es hy wie ohm, ems litte gs pettus als Gtk tans os oad (MCL) 309 
TSE BPs SS Carr 8 ARG A Ra CNE SN, MOMMBERR EE ESIGN. Sent elu ROE SIR iis (MTO) 657 
Mines Library, geology, mining and mineral resources .................-. (NDM) 544 
Crnkatie GACH: SUDSCTIDUONS Foe reo Bs nas 5. ape aba aturpee ps bid aes Weta aia by lapraa (CBS) 260 
POOL, a public on-line e-commerce and information site .................. (CBS) 260 
Publications Ontario, shop in person, on-line (POOL) Web site ............. (CBS) 95259 
SES eRe SARC IMNIETAIS un sues ache So ie DS aba a Bd he (NDM) 544 
tourist information, ontario road maps, reports .......... 0.2.02. eee eee ees (MTR) 614 


See also bookstore 
See also books 
publishing 
OL Oniarin statntes and Recnlationsis sone ous Bales Bio Ca (CBS) 260 
Con isrioeeOlOoiCal SUEVEN. Hoek law pa fee Bi RU ROSE OH ee ies (NDM) 544 
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qualification 
road and bridge construction and maintenance contractors............-...- (MTO) 644 
‘Leades Qualification and Apprenticeship ,.:<..0 2). \c, ose ae ok ees aie (LAB) 459 
quarries 
inspect workplaces, Occupational Health and Safety ...............-----. .(LAB) 460 
Quatemary Mapping Program e220 cs 55 ee Se ee epee wee ee (NDM) 550 
QOuetico:Proyincial.Park (Northwestern) 2 oes x ss Weaigeetigre rare eee Ras ome: (MNR) 518 
rabies 
Control, post-ex posure treatment>< ys wie ees a ee eee ee ees (MOH) 415. 
POSCALCIIA is oe ss EL Ces ARS UAL ek S Dae ae oe eae re cae (MNR) 528 
vaccinate Wwild’animals. 2 s.5 26. ssa. See Sega? acl ater (MNR) - 537 
Rabies: Indemnification Program 7.2. 0 oe eee ep eee ae (OMAF) — 149 
racing : 
general inquiries on the racing and breeding industry.............-.+-.-4-- (CBS) -.. 297@ 
horse, regulate and license, Ontario Racing Commission............... See (GBo) -iheaue 
racism a 
address anti-discrimination issues, Ministry of Public Safety and Security ..... (PSS) 566 
radiation 
advisory committees, guidelines to safe use of x-radiation................. (MOH) 451 
approves training courses, operation of x-ray machines .............. Saree (MOH) 451 
evaluates.and controls occupational exposure cb oo ae ose manne (LAB) 461- 
expertise on all matters concerning exposure to radiation .................. (LAB) 461. 
radioanalytical and field support, Provincial Nuclear Emergency Plan ........ (LAB) 461 : 
technologists, consultations to help prevent occupational diseases ........... (LAB) 461 
See also x-ray 1 
rail 
Greater Toronto Transit Authority (GO Transit). 2.02... 0 ke. ds ee a (MTO) 671 
Polar Bear. Express, Northiander, Little Bear 0000 oo i oe ee ae oe para (NDM) 559° 
BEPCICeS: INOLLDCED COEAEIO <2 so crease, Bove igh Bex eaten sas Bes we R SN Ee ea onan (NDM) 559° 
Rambow Falls Provincial Park (Northwestern): 2 26. cote Na ssi mtn a oe ge (MNR) 518 
Raw. Mink Panity FTOOTAND Soc jie wre oN Gani are BY csr cats aiagiay ote ore seat name be es (OMAF) 146 
real estate 
fang ownership and transfer records ons re hee. ne oh ee ae ee (CBS) 266 
Realestar: Come) of Ontario eos a ee ee ee (CBS) 265° 
services “ontario Realty Corporation: 7.7 2h. be halen, ae alge he ee et (MBS) 490 
real property ! 
expropriation, mediated settlement, Board of Negotiation ............ tates (MAG) 165. 
information about ownership, title searches .................. 0000000 e eee (CBS) 269 
registration, documents, -deeds, mortgages and plans of survey .............- (CBS) 264 
See also land 
Real: Property +-Access to database, searches, ett? 0. 24 Sts cee ee eee (CBS) 270 
Rebate for Vehicles to Transport a Person with a Permanent Physical Disability ....(FIN) ~— 382— 
Recordi. Claims = sa. 4 nis,0s58 an ae Shwe oe PAC ae vig eee ee (NDM) 547° 
records . 
agopuon. anc. Crowh Ward Tecords «<5 o35.-cce vats aitieeeeig = Mee erie ieee (CFC). 228 
appeals, access to clinical records from a psychiatric facility............... (MOH) 448° 
approve final disposition of provincial government records................- (MBS) 477 
4 
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ALCAMV ESD ORCA ries Sh) Fe Ge ba ow aM 6 wie rn SE SLA eek, tome hele Fhe EEE we (MBS) 477 
births, deaths, marriages, other vital statistics events ...................0.- (CBS) 266 
complaints, wrongful collection, use or disclosure of personal information...... GPC) 7a7 732 
drivers and vehicles, licensing and conviction ................0ce eee eeee (MTO) 668 
peoscience assessment miming Claims 12 Skee ee SIS (NDM) 546 
government personnel, offices and services information, internet ............ (CBS) 256 
land registration, search......... ja PS: Gy oie R Aa er» LIRR iis SNS eS ERS Ta owes ( CbS)i.2270 
list of filings, insider trading, proxy solicitation material, take-over bids........ (FIN) 396 
PACE (Public Access and Corporate Enquiry) database .................. . (CBS) = 256 
review government Freedom of Information decisions...................... (IPG)-'132 
Secarirvenreresean BersOnalDEOPeMty. ali) t c3- se: vaio s Poise Seen ee bees (CBS) 266 
verified child abuse’ casés #373 hoe eS. eee Murs we Oech Mees sy8 Regre Lae Oe SLT Oe (CFC) 229 
__ verify authenticity of notarized records..................4. Pe eG Oe (MBS) 488 
_ recreation 
Algonquin Provincial Park, protection of resources ...............0.00055 (MNR) 535 
Dieass  aAcata Parks (OMMMSSION As oo oe afer Se oi fa a Simin s amine eee 'ocalp ewe (MTR) 623 
encourage Ontarians’ participation in safe sea ine Chota essere bbe (MTR) 620 
CONT Eee oy PAIL ARN aS gp Wag eu eerie Cees od ONL EG Re, Si Ls (MTR) 623 
Gaal Cahiers GaN y-O ae aia Ea a kas Dak Loe 8 Few a Cee Oe (MTR) 624 
outdoor programs, Northern Forest Ecosystem Research .................. (MNR) 527 
program development and funding for communities ...................04- (MTR) 620 
| public information, publications, fishing, hunting, provincial parks.......... (MNR) 530 
MT ATAlIS AoC PAWEENCE PACKS Gos osbi bia os Posen sas De A eS (MTR) 625 
Recycling 
| Me ABSE MAT AVEIROME IMCS Azul itie's cos oie ss ae Math esta aa aie eu ere: (ENE) 355 
ie incr, ents arts Fie re his cd We senicedh VmGes ued Bohl (FIN) 382 
registration | 
___ advice and information about the registration system to lobbyists ............ (ICO) 134 
Appeals .COMMEICIAl Teosiration veiw iie cas Ce CUR SY ee PRR SES (CBS) 296 
appeals, religious exemptions under the Farm Registration and Farm 
Oreanizarons Funding ACt ty oo fos 23 changes AS CLs et RS (OMAF) — 160 
applications to self-regulating colleges, appeals ...................--00-- (MOH) 452 
Association of Ontario Land Surveyors, membership..................... (MNR) = 535 
births, deaths, marriages, still-births, adoptions, changes of name ............ (CBS) 268 
business names of sole proprietorships, partnerships and corporations ........ (CBS) * = 267 
business; self-help. computer workstations: .2:c0605 28 OE SS SL OS AS (CBS) 254 
Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office... (MTO) 668 
Certificates of Registration, authorization to solemnize marriages............ (CBS) 268 
comphance; business registration requirements ...... 2.2.0. .5000500 0+ ks ? (CBS) 262 
documents, deeds, mortgages and plans of survey .............2...000000- (CBS) 269 
Riigr Ore meal CaLe DEOVICELS o's. sci aie baa UG os! Pee ses Sie lay (MOH) 428 
enquiries, Farm BusinessRegistration programs ...................0008. (OMAF) — 159 
Farm Business Registration, issuing and validating ..................... (OMAF) 155 
firm registration, Workplace Safety and Insurance Board .................. (LAB) 473 
health coverage, Ontario Health Insurance Card....................00048. (MOH) 428 
innd-wusiness; Personal Property Security’ See ss eh oe aS (CBS) - 270 
LOD yess remestry ke wale Ca Sei an, secs Se RS PIS (ICO) 134 
inme dans Ay ee ale? COTS ry ee RE Ue a are OL (NDM) 547 
MGMT CCS iat ys eu FOES ee ee OP DT Pe oo ae EN OOTP: (MTO) 646 
non-possessory liens, collateral security agreement ..................0205. (CBS) 267 
Ontario Business Connect terminals for business registrations............... (CBS) 255 
Pesticide MminGr use Tecistratiomsys si EOS Be RS Ss ea (OMAF) 141 
SEL CRPEONEIIY Sion aR rae oD wa os SARs Kip diac als eek ged eb aR ess MEO Oe Fs (CBS) 269 
| ie cistration Associated: With Vanous‘Acts:42 (mine... SRS PSE CIA PESOS RS (CBS) 263 


SOSA OT" Tyo 2 0 SS se Sa Pate ere Sa cme a Pa So .(FIN) = 382 
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is tan Goce PE aap be wee eine LTV sen ie eB 
Registration of a Limited Partnership .........--- see eee tee e ee teens sacs 267 
Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, 

Persons authorized to solemmize marriage... .. 0.65 66s ee ee ee eee (CBS), 269 
Registration of Real Property under either Registry Act or Land Titles Act ....... (GBS)e=2:270 
Registration of security interests under Personal Property Security Act and 

Repair and Storage Liens Act... oc winse age oie ieee ati Se ie eae oe (CBS) 267 


271, 272, 273, 274, 275, 276, 277, 278, 279, 280, 281, 282, 283, 284, 285, 286, 287, 288, 289, 


Registration of security interests under Personal Property Security Act 


and Storage Liens Act. 0.0. > os cutee Sia tk See ace ee (CBS) 
regulations 
advice on the Ontario Fire Code, Fire Protection and Prevention Act, 1997 . MPSS) 
drafting services, translation and publication ...............-. semi ease _ (MAG) 
international investor information, manufacturing and tradable services ........ (EOD) 
legislation; Publications Ontario... . ... 4 .)22 2 yeh Oe Mts 2s Rees (CBS) 
rehabilitation : 
vocational, Social Assistance Review Board appeals ...............0-0005. (CFC) 
vocational, Workplace Safety and Insurance appeals ........ ewe y siren (LAB) 
Weta BVT C TESCATCH te ius ath a eG uty hal water a aia eile tere neat (MNR) 
Retief from Rorteiture . oe oo. Seino RRO Re ee ieee eee (NDM) 
remote sensing 
satellite and airborne, geographic referencing system........... e.. aos (MNR) 
Rene Brunelle Provincial Park (Northeastern) ........5........56-. eaghire ea (MNR) 
rent 
See housing 
rescue 
coordinates provincial search and rescue program ............- 0 eee seers (PSS) 
research 
agri-food research, education and laboratory programs, University of 
Guelpa ys 205. erie Se ras ecient get orm ke ery ea (OMAF) 
Agricultural’‘Research Institute of Ontario... .0°0 0 225 252 ess oe apie i oat (OMAF) 
agTICUltIite, Veterinary MedICINe: . 5.5. wh. ee el sitet wieereaht: (OMAF) 
Itchivestor Ontario =... oe oes oe opt eee ee eek Sa (MBS) 
BAanicer ISSUES on) An en SRT Re PES LE POLE peerear erie 2 (MOH) 
field stations, agriculture and: food Ans... cs Pew iw ig) ele es a Ge (OMAF) 
fisheries; impacts of invading species in lakes... .2.cfnes iw eae ee (MNR) 
fishing regulations and stocking ................. ito BRAS ew See Ore (MNR) 
TOTES eae Se Seria ra Se ie ny sia, te ea (MNR) 
POOIOBICALTATIADS: (oF sek cys and He cobdis Wm ee ONC RCRIRES UG aaa eee Mrs Ae a ree (NDM) 
CANT BOHCY Se Be Lge ee Shoe Ga ae eee a Te (MOH) ~ 
mentat health, srants and fellowships -.. 4.2 62/5... ¢ os vos oa see (MOH) 
Ontario Forest Research Institute, conservation of Ontario’s forest 
COSY SUES 25 SE SS EE AE Fi ae a ae as oe ren ee (MNR) 
Ontario Research and Development Challenge Fund .............. BEG. satis (EOI) 
patterns of discrimination, Ontario Human Rights Commission ........... (MCZP) 
Premier’s Research Excellence Awards, Centres of Excellence............... (EOD) 
procedural, analysis services to Speaker, Clerk of the House and MPPs ....... (LEG) 
provincial investment in scientific research and technology.............-++++. (EOD) 
publie Health, epidemiology? Ai ri sey CaS tke FE OY Pre Als Bhan (MOH) 
Royal Botanical Gardens, scientific and research institution ................ (MCL) 
service, offered exclusively for MPPs, Legislative Library ................. (LEG) 
technical assistance, projects, training in archaeological research ............ (MCL) 
WEIGREC IRS eit oy oe Oe rgb hieee ave bis se eT eaten (MNR) 


Maser iis. it re IN 6 Sb SR DRS ae GS US ok ee (NDM) 


290, 291, 292, 293 


283 


610 


195 
341 
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472 
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95 
Becsolution or ponding Code Disputes $cc aie eos sn SSRIS ols (MAH) 497 
Resource-Based Tourism Diversification Program LACS pe RMT Set Eraser eT a (NDM) 556 
me sloule OVincimnbatk (Central) igi sos i/o s ca ok RE SR es Pans Ske (MNR) 518 
retail sales tax : : 
BE penis eis ptt a Cea ae iy racer rie Gas ws ain vacate ee cine (FIN) 384 
complance services; program: information. = bis oo wal ene me Bias seeds (Nad BSh 
bne widow, tax office: tax Offices? tasks. Mies Jews SIA ee, eek (FIN) 385 
Pe TMCS CAIUS LOOMS et ait Ws ey Bre a Pe i hs otatang Hib wiole OE (FIN) .. 382 
taxable goods, services, Runiecion prices and insurance premiums ............ (FIN) 382 
Vendor Permit, electronic application..... baa ens) Pont at olor clay MP ee aay (CBS) 254 
Rideau River Provincial Park Seay Ree a pha So ook LES He te ees (MNR) 518 
risk assessment . 
hazate Wwentification, emergency response. 6. as feiss ee iw a BS i (PSS) 603 
road 
eondipon-and:constesction miormation 2 es. oss oe oe ee eS (MTO) 642- 
MAPS wOUrISCANG ITAVELINIOMMAON Yoo. weeks aile owes 6 eS aS Cs (MTR) 614 
up-to-date reports, winter travel conditions Sagas Me a Ls GE (MTR) 614 
RISE SATELY PFORTAINS tee aihe Se Wh Pie kt a vi ng ee eee ar ae (MTO) 669 
See also highways 
Robarts School for the Deaf Residential and Day School Programs ............. (EDU) —§ 320 
mock Point.Provincial Park (Southwestern) 2 22.) Fee Seen es Pb deen (MNR) 518 
mcondeau Provincial Park (Southwesterm):. . 3.03555 ek RS es (MNR) 518 
metal Peononnc, Development cise alae eR ROE ES (OMAF) ~ 142 
Rural Economic Development ............. sg. Lp bP Ree Se, PELE OAS (MAH) 492 
murat Economic Development:-Program: 03035 81S DS Miia (NDM) 556 
Rural Economic Development (RED) Program - Ontario Small Town and Rural 
| Development Initiative (OSTAR) ................. Roa | RA Se eS (MAH) 493 
| moral swimmer Jobs ocrvice Program 28"). SRR ae he hee Sea (OMAF) ~~ 149 
Rushing River Provincial Park (Northwestern) .......... 0.0.00. c cece eee eee (MNR) 518 
safety 
mers 4 Hour emergency response, TOO Safety <5. see. siscespinie ieee oteid wildacete Sie use (OMAF) — 152 
aS ie SASHA CVT CIMCTINIOA IG y 6 vtchtch eso tiie icles 6a oho ae piink ees Ao bok ae hee cesar (LAB) 460 
carrier safety and enforcement on highways .................--2e eee eeee (MTO) 663 
ae atrier salety Pnhancements Project | 26. iece alo) m mith oh etniel eiop eye et wake nme Stecas (MTO) 663 
_ electrical devices and installations, electrical products..................... (CBS) 264 
RAL TAREE ast gee, OAR yee rain he cette aahici eres cha ee SPtamaignariei a iraihers aie b eas (OMAF) _ 160 
fire, awards to citizens, firefighters and organizations ..................... (PSS) . 607 
hazards associated with inactive, abandoned and orphaned mine sites........ (NDM) 545 
BighwinycieSten. stanGards s+ ic. cies Sis cod Seat ieee Bi sinh ov nada dhs dg takes v Bagh eee (MTO) 657 
internetAccess to Safety Ratings 555%...) ota ae Geer bs ite wa aes (MTO) 663 
TTT), $50)” hI St Sane ns ape Er et tec ANREME 0 a SU” ete MS eae OMRON SR eee (OMAF) 146 
milk and milk products, production, processing and distribution ........... (OMAF) 145 
occupational, construction industry, window cleaning operations ............ (LAB) 459 
occupational, industrial workers other than construction and mining.......... (LAB) 459 
OccepAodalanining Indusity «sede hewn sects eewe Pe ok eelsor el es (LAB) 460 
Wrotensional-compalive: Sports: ossicles tee wig har sins 2s, Saleen ee tee ha Wee (CBS): :+:261 
public, methods of minimizing hazards to persons or property .............. (PSS) 602 
PAG MI ON oN oTay DOletyiC DOG en ee ask ta). Oe a nae Soh eee oae Rina en (MOH) 451 
poadiiser safety proprams.',..5:6 ¢ 5 Fea BK: CRO IRS: Bwaitca sine (MTO) 669 
Sater emeOis Ee MOleet ccs; \ Gia os" alone ernie ee crpadte st Stats Vee eae (EDU) 326 
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a a ae ee 


standards, foods of plant origin... 0.5... eck. ee ee eee ees (OMAF) «= 146 
Standards Ontario. Fire Code-s\. ote oo ot eS TT see rede en ns (PSS) 610 
Technical Standards and Safety Authority .............. EE eg de KR (CBS) 265 
technical support, on-farm food safety ...... 6... 6. eee eee eee eee eens (OMAF) 141 
Workplace Safety and Insurance Board, frontline service ..........-+-+++-. (LAB) 473 
Workplace Safety and Insurance Board, small business services ...........-. (LAB) 474 
Sagonaska School Educational, Residential and Teacher Education Programs ..... (EDU) 320 © 
sales tax 
See retail sales tax 
Samuel de Champlain Provincial Park (Northeastern) .........--.6++-0 25-50 (MNR) 518_ 
Sandbanks Provincial Park (Southeastern) ........ 000. cel eee eee ee ee (MNR) 518 
Sandbar Lake Provincial Park (Northwestern) ........... BG oak erty akan (MNR) 518 
Sauble Falls:Provincial Park (Southwestern) 2... 6A dS ee as (MNR) 518 
savings bond 
See Savings Office 
Savings Office 
Province of. Ontario. Savings Office: .)2 00... enti a eee. Saas CEN 98 
scholarship 
~ funding, Ontario Arts Council Foundation ............. 5... e seen eee eee (MCL) 308 
Ontario Graduate Scholarship Program... .. 0... ee eee eee (TCU) 639 
school board 
appeal, expulsion of a student by a school board ..........-..+---eee eee (GPC) =3,229 
consultative services to boards, blind, deaf, deaf/blind, learning disabilities ....(EDU) 320° 
monitors staff negotiations and job actions ........... 0. 5s eee ee ee ee ee eee (EDU) 318 — 
‘taxation, complaints with respect to direction of school support ............ (MAG) 164 
teacher education and consultative services, demonstration schools .......... (EDU) 320 
schools 
curricula for French-language schools, elementary and secondary............ (EDU) 320 
demonstration schools, blind, deaf, deaf/blind, severe learning disabilities ..... (EDU) 320 
inspects schools of anatomy. 0.0.1. it. WGA a eis ial - os Pieters Sen eas) os (PSS) -. 6059 
Provincial Schools Authority25 272. Sites SS ars. cadena weet ratstaars ot teen Ne rarer (EDU) 3319 


See also colleges 
See also education 


science . 
FORENSIC libraty SoS he Al cera ia has wR engin saan Sa Rae ee (PSS) 603 
forest, fish, water and wildlife, Northern Forest Ecosystem Research ........ (MNR) 527 
seoscience, peoanalytical facility. 20. <5. coe RI i ngewe ge aee ms (NDM) 543 
natural science museum, exhibits, Royal Ontario Museum ................. (MCL) 3129 
Ontario Research and Development Challenge Fund ...............-2--+-4- (EOD 344 
Glan science Centres exhibits saan acc cee oe oe wnt aca ox ayant (MCL) 311 
Ontario Science, Technology and Innovation Council .............2..000-5- (EOI) 344 
pharmaceuticals, medical devices and bio-pharmaceuticals, biotechnology : 

EA Te: Ages A Nee rare DY Samia: hh tad oP le Meeks Punt meh oA Mees oP Ee OR oe ye (EOI 344 
Premier’s Research Excellence Awards, Centres of Excellence............... (EOI) 344 
Science North, exhibits and educational programs ...............0+--e06- (MCL) 312 

ROICRE SAL MR so Sige Ao oh Se SEES Ce Re es oe seed (CBS) 267 

Searching/Enquiring Against Debtors in the Personal Property Security Registration 
Bnqiiry System ves CH OS og ee eater rte oes (CBS) 267 

271, 272, 273, 274, 275, 276, 277, 278, 279, 280, 281, 282, 283, 284, 285, 286, 287, 288, 289,” 
290, 291, 292, 293 

securities . 
prospectus, applications for exemption, transfer or release, processes .......... (FIN) 396° 

security 
Personal Property Security Registrations o.0.4. 4 ok4n see (CBS) 270° 
registration, security agreement, non-possessory liens ............--+++.-4: (CBS) — 267 
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4 
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services to the Legislative Precinct, Sergeant-at-Arms..................... (LEG) 
Seed Corn Grower or Dealer Licence............ Wik Rag RR a waren gee eee De, apt oA (OMAF) 
Beikirk Provincial Park (Southwestern) .:.......7.5 <0. . aed Go We lees Wie ath (MNR) 
seniors . 
Home Oxygen Program, pays 100% of a flat monthly rate................. (MOH) 
Ontario Guaranteed Annual Income System (GAINS) .....:............2.04. (FIN) 
OMIAGUS SeOTs. DeCIClanal. 3a. oe ee acs oe Seah SRA dren - (MCZP) 
severance 
Daye cineay CNL SPAN alOe crete sr pata a 5 aca, «, sh eater es Mares (LAB) 
sewage 
facilities;approves technical applications >. °.;....... ... sed Mees ORAS oe (ENE) 
infrastructure, Capital funding programs 2.2.26.) sad ee eG AE se (ENE) 
operators, classification and certification programs ..............-.......4. (ENE) 
See also waste 
sewers and septic systems 
See sewage 
Bexunllvercansmitted Disease: Control 22.1320...) c 0 ee SS ie a (MOH) 
Sharbot Lake Provincial Park (Southeastern) .. <: 00. ono eo oe ee bo an (MNR) 
menrcune Froperty, Assistance Program 5. sees 2 ose 25 Spa saree ene cee ale woes (MAH) 
mpbald Point Provincial-Park (Central). o.oo himawks eile Sree ate (MNR) 
signs ; 
irAbicestanGards-and PrOCeGures cic. 2... Ss 5 RR A ee hoa ahaa (MTO) 
Silent Lake Provincial Park (Southeastern) ............ ese pee ae PAREN agi tas (MNR) 
meyer Lake Provincial Park (Southeasterm) 2 0h... 2. Sakis 2b Ee Sele (MNR) 
Bioux Narrows Provincial Park (Northwestermm)... 6:2 2....0. 0580.66 ce ee (MNR) 
Sir James Whitney School for the Deaf Residential and Day School Programs . .. . (EDU) 
Sir John A. MacDonald Graduate Fellowship in Canadian History........:..... (TCU) 
mee Wilke Lace Provincial Park (Central): 2. oc .2)62 4. Uso oe ons oe w cnet vere eb (MNR) 
skiing 
tourist information, publications, up-to-date reports ....................... (MTR) 
skills development 
training opportunities for emerging Ontario filmmakers ................... (MCL) 
See also training 
Sleeping Giant Provincial Park (Northwestern) .....................2 02 005- (MNR) 
smoking 
| cancer resulting from smoking, Ontario Tobacco Strategy................. (MOH) 
See also tobacco 
snow vehicle 
Bees ONLOAD LISD SAICLY © co oy oo ict soe Ss eal et ae aalece eee (MTO) 
social assistance 
appeals, decisions on General Welfare Assistance (GWA) ................. (CFC) 
appeals, refusal, suspension, reduction of benefit, Ontario Works, 
| Etat IO SADLY SUD POTt RAND cia note cy jer see zag» oe nid & wes oa (CFC) 
_ appeals, Vocational Rehabilitation Services (VRS) and Family Benefts 
PEE srn a ss ae a, os are aaa pean hk Ae en TRE Ree Ba tarerineice Spee (CFC) 
See also welfare 
social services 
See welfare 
soils 
management, Environmental Farm Planning 2... . 22. ee (OMAF) 
MERA Qa SS Ged gett cL) Lie copys Sade es Opt Mm mea Pe En Oe Pn ge OR aR mR (CBS) 
speed limits 
BERS SGU REGS: SANTI CORON BCVICCSs 2 2c ee ofa) 8, ho nia sas PO POON dig be (MTO) 
spills | 
- coordinates response actions, 24-hour basis ................ 2c eee eee eee (ENE) 
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162 
518 
435 
375 
206 
458 
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495 
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658 
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518 
320 
630 
518 
614 
310 
518 


416 


670 
251 
251 


251 


143 
20 


658 
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hotline?./2. oh ES) oe FR eee (ENE) 
sport 
encouraging Ontarians’ participation in sport.............--. Sd ran APES (MTR) 
licences, professional combative sports... 0... 6... see eee eee eee eens (CBS) 
program development and funding for communities ...............---+++- (MTR) 
SuperBuild Strategy, funding for maintenance, upgrades, expansions ......... (MTR) 
Sport and Recreation Provincial Programs ..... 1.2.56. +. eee eee eee ee eee (MTR) 
Sports, Culture and Tourism Partnerships ..... 6.2... 6.0 scene eee eee eee (NDM) 
Springwater Provincial Park (Central) ..........-.. se eee eee cece ee eee (MNR) 
standards 
accessibility, disability-related issues :.. 5..2..0..000. QE ee (MCZP) 
appeals, decisions of Employment Standards Officers pea Sa Tee a se oes (LAB) 
construction health and safety) ePr ese E a ay, Haas ceed gt te (LAB) 
construction of buildings under the Ontario Building Code ................ (MAH) 
curriculum, elementary and secondary education ...........-..-2- se ee eee (EDU) 
dairy, dairy analogs, fruits and vegetables, eggs, meat and livestock 
PE OCCES 1 256s oe eke ote ao stor ath ear sake oF nants ee OR ME Crete abc (OMAF) 
emergency management 5... bee ca Ne I Sas re are ae (PSS) 
SINPLOV MIEN. ae as Pe NI Oh Sehr wns lan ae me TREO S Sia an (LAB) 
environmental policy to guide highway operations. ............-..-+5+05: (MTO) 
environmental, protect human and ecosystem health ....... Rigen eoetalg laa ee (ENE) 
evaluation of geoscience assessment work ......... 0... eee eee cece eee (NDM). 
fivesprotection Services 2. fo PGR Pew ees ON ee ee ee en eee (PSS) 
fiF© SALEBY Pn AOS a RPO rc en aoe Ne Ow ee ei Re ytane _ (PSS) 
food grades, processes and regulatory compliance ...............5...545 (OMAF) 
foods-/of plant Origiy at Fs SPs Mire DS Snes erates ee (OMAP) 
forestrésource management {fA S ee Ee re re ee rs (MNR) 
highway, civilengineering 65 fer hea aa Uy eae ee ee eos (MTO) 
highway structures, manuals and specifications ...............--.ee-see (MTO) 
Pilate Tights. sil oe hee AP ein ee ee ee arene erage oes (MCZP) 
industrial health and safety other than construction and mining.............. (LAB) 
Interprovincial Standards (Red Seal) examinations ................+-++45 (TCU) 
livestock medicines, maintenance, handling and storage ...............-. (OMAF) 
maintenance of buildings under municipal property standards.............. (MAH) 
maimtenance-of provincial highways. 000. 2.00 ow ae nn 40a yes awl e ote ag (MTO) 
materials and analysis services, construction of highways ...............-. (MTO) 
Tmnitoneatin and Safety i a8 ike ince aes wits em a aa tae ee (LAB) 
provincial)-cancer Care fis Gay 5S a ele Pa eek PR ale a ee ee as ane ar (MOH) 
Tad User Salty encase PINE Pe SERS Oe a Pe REM 5 oe Le en ee (MTO) 
surveying, Provincial. Georeferencing . ....00 ic. os ce ee elgg e Bee oe (MNR) 
Technical’ Standards and Safety Authority 202 3. CARS He eae (CBS) 
traffic control devices..¢ B22 rive ee AE eS CS (MTO) 
VORPCIS-CIMISSIONS oo. oir pd Seb vr Paluwcl had og edt aot tS ne el ae eee (ENE) 
Standing and Select Committees 
procedural and administrative support ©. 0.00 eae rene ee Pia oe ea aie (LEG) 
SEATESTECAL SOE VICE: 55 5)c ake ees Dim sete Murat Cie a ee Le cae (CBS) 
statistics 
PUSU TERI UNERAN 7 5 8 on po waving 0 an ART Wa NOT ie ONS ala ieee Dated ag act (OMAP) 
Automobile Statistical Plan, Commercial Liability Statistical Plans ........... (FIN) 
bisthsStiti-births 5 2S Fo ey SR a Os ot, BO Oe eo ee eat ee ie and (CBS) 
CHESS ba ee wr ww ad Batata Wa RL G PN ah ao U the e Mt Sal at SNe al aaa ee mae (CBS) 
PRALTERGOR Ue facia a oT LA a ne seer ae are ee gh re rare Ea in eet (CBS) 
stockbrokers 
registers and investigates consumer complaints about stockbrokers............ (FIN) 
STREELSMART: Seminar 33612 Ses Ue BF oes I Ee Pare (OMAF) 
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strikes 
conciliation services before resorting to strikes or lockouts ................. (LAB) 
Hic eal strikes, aumicicates 1aDOUL TELAHONS. 5.0) ow es ome eat see ees ewan (LAB) 
See also unions 
students - 
additional learning resources for K-Grade 3 students ..................008. (EDU) 
early intervention programs for students with special needs................. (EDU) 
Barly Reading and Barly Math Project «+ (or 33 oe. haw wil eos eed PoE OM RAY ee ea (EDU) 
financial assistance to Ontario postsecondary students................2.05- (TCU) 
Legislative Page Program for Grade 7 and 8 students....................-. (LEG) 
OSAP @atario- Saident Assistance: Program) iit 6.56 5 ile a he Xa Peles (TCU) 
special education programs and services for exceptional students ............ (EDU) 
Studeat- Usher Program.for university students ..0 0. is 6d See sie cele eens BOS (LEG) 
paureeos Day. Provincial Park (Central) cc eocs ee a he hy ee aig (MNR) 
subsidies | 
See grants | 
substance abuse 
counselling, probationers, former offenders ............ Pate Ml tee renee aan (PSS) 
OE EES erik 118 NS Sk es ee aL ES ra ae a a erat mar aire mets Ses (FIN) 
succession duty 
NATL - COMO SUCCESSION UL ACE. OY cca. cc es here a Pa ee mae ee a (FIN) 
PTC SS SEC V ICO ae ee es gece oa Acie aids aahe a aig eee eee (NDM) 
Rea OU SEC ENA CE fein ee ae Ba iets ae es cach ease or ene oe ee ae Wakao Tee (TCU) 
SINCE An CuACC IO UTSATY | LOCTAM (2 cu.) (uo os ous, sae Wet ts Sih a sacs Spe a eee (TCU) 
_ SuperBuild : 
~ GeoSmart, development and implementation of geospatial solutions ........ (MNR) 
Ontario SuperBuild Corporation, build strategic infrastructure for Ontario’s 
ETE SOE a ect A eh Nes NAGS Wa dy Ee oe ee ON Wap ier Wa RR AUP Y= (FIN) 
water and sewage infrastructure, capital funding programs ................. (ENE) 
Beperinitid Diillonnimany Partnersnips ovis. oi. leeds os pied oye cuduene too wipdenn e sojevie eae (NDM) 
Meinersiced) Aecess: Program 7.4. aces. ice cuticle ic wk ce whee ha ENE BS -.. (MAG) 
_ support orders 
| enforces family support orders made by the courts...................00004 (CFC) 
| ‘Support to Agricultural and Horticultural Societies ...........00. 00000 seen (NDM) 
me support to Provincial Sport Organizations 2.2 200. 6002600 Ve ees Sa (MTR) 
Seeiriictal Geochemical Program = isso.) ee ee ET ER, OP A EAR G YA Bs (NDM) 
surplus - : 
) redeployment or disposal of government’s surplus movable assets ........... (MBS) 
survey. 3 
EE LW (78 og THY ier ale gl ir iid had SB eg Oe Sa ht le AA Ree le 8 RNR es Sty A (MNR) 
Council of the Association of Ontario Land Surveyors ................-.. (MNR) 
RPI Ce fee is eye hiaadet GE le toe el os Soar Says ape a tee pe aot (MNR) 
PS YS TT et sila aig aT MR Re naa ah NS mr Spur US NC Avani el Me ag aie cc apa lao (NDM) 
geological and geophysical mapping of bedrock and mineral deposits ....... (NDM) 
ISS OSNCALT PODETIN. OSES AUON <0 oo eascis nits inven ote ak es x Nie segs Sg (CBS) 
licence, registration, Association of Ontario Land Surveyors............... (MNR) 
mapping, geochemical investigation, Quaternary and Paleozoic-age 
ee TES ESRC EREGS Ara Re VDRO HY ts Te pn Na Ate NWO RP tre Ur SCENE RE (NDM) 
PSR AE BEANS Ot CUEVEY = Wie tect Lisi, retain wale aloe 2 the balacel scar titanes «met hrte (CBS) 


standards, guidelines and specifications ..........-. 60sec eee e eee e eens (MNR) 
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630 
129 
630 
329 
129 
518 


564 
382 


381 
556 
634 
630 


329 


396 
bas 
556 
190 


226 

556 
620 
550 


489 


325 
535 
20 
544 
548 
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535 


550 
270 
329 
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Taxsand Rent-Information scsi oo okay es oe ee oo een eas ote a aa (NDM) 


hax EMTOrCerne nbs 5 cocci c oa. acm ok is We aihalcd Ga eso Anan oye ice ee pen (FIN) 
‘Faxtor Fuel-Gonservation:. «25.0.3 ci. acetone a pie ee a ge ee eee (FIN) 
taxation 
Corporations Tax; EmployerWealthifax 3 ooo or. fs ee gree te Re en eee (FIN) 
Employee Share Ownership Plan, Ontario Tax Credit Audit ..... Se Ce (FIN) 
Financial Services Commission, Property Assessment.................0206- (FIN) 
Gas;:Fuel and: Fobacco. Taxes/Border Levy 5.9. ee en ne ee Se eS (FIN) 
International Fuel Tax Agreement, Land Transfer Tax and refunds............ (FIN) 
municipal, applications and appeals .................... i SIRS (MAG) 
Ontario: Budget 5.5 5c)5...5 ane. Fen re A ee Oe ane ee atime (FIN) 
Ontario Child Care Supplement for Working Families...................... (FIN) 
Ontario Home-Ownership Savings Plan’. 2 isco in tions Saeco: ates sce etare (FIN) 
Ontario Investment and Employee Ownership Plan ....... Wscg ia  e roe e. (FIN) 
Ontario Tax Credits/Ontario Tax-Reduction.. <6... 2.405 69 ie ence one bes OEE (FIN) 
Permanently Physically Disabled Program ......... ses Aveta sk seein es (FIN) 
Propane/Alternative Fuel Refunds, GAINS: «0... 060 oe ee nn ee ee (FIN) 
Provincial: Land Tax, Tax for Fuel Conservations.)3° 25... <2 Seas se oe ee (FIN) 
Provincial Sales Tax and Ontario Savings Bonds .......................-55 (FIN) 
school board, complaints with respect to direction of school support... .. ... .» (MAG) 
Used. Vehicle: Intormation; Program 2.7.'4, scree cate is, ea ew ere (FIN) 
taxes 
See taxation 
teacher 
collective bargaining, provincially operated schools ...................... (EDU) 
CducdtOnepre-SCHOOL Geal os isco sweaters ame oats noes ere nee enters (EDU) 
in-service teacher education, Demonstration Schools...................0.: (EDU) 
_ skills-building training and technical resources, early reading and early math 
PISCE Aiea ot hae ke Soke sit Lf deepest tity dad eu * Sade Ney Saaeae Sib SCR ai aa ne (EDU) 
Feachers: Pension: Plan «6.0scsi ican Re ee ce alernae? OS ad  Oe ee (EDU) 
technology 
development, crop. production... .<....0.it, PRR AO So saree (OMAF) 
one-window approach to biotechnology issues ...........:....-22--200-0e (EOI) 
provincial investment in scientific research and technology.................. (EOI) 
Science North, exhibits, educational programs ..............2....---0005- (MCL) 
telecommunications 5 
Northern Ontario Heritage Fund, improve infrastructure .................. (NDM) 
television 
educational television networks:<I VO; ETFO. to oe Res les Ci eee (TCU) 
legislative (ONT.PARL.), satellite and in-house closed circuit television ...... (LEG) 
tax credits supporting film. television: . 0)... TAs eae le Re (MCL) 
See also broadcast 
Tender Fruit Processor Licence ........ EON ar te Rt 5 PS me ABE FP (OMAF) 
testing 
anonymous Fev testing programy bee ee et aa Pc ig ae ee (MOH) 
bread testing, Forensic Sciences 2:4 2tat © nae ean ee ae ee eae a (PSS) 
drugs.on the Drug, Benefit’ Formulary 2 es oe eee, ee ee (MOH) 
laboratory, prevention of diseases and promotion of public health........... (MOH) 
labiratory- testing, public health 772 5. Sool. yee rs ee ee (MOH) 
fransposianon systeny materials. S0 ar Sonia. Se eee ee ee ae (MTO) 
Fubesculosis des levels: icc de:asng. hse eee ea Dore eee ee ets (MOH) 


Wits TOpes Msed in mine-hoistinig <.:. $275 (A), cao a, ee ea ae (LAB) 
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KEY WORD INDEX 101 
ene Pineryrrovincial Park (Southwestem): 2 soe Lo. elie Fee OY (MNR) 518 
BemeeIOGIS ECOVINCIAT Park (INOLUICASLCIT) 2 te eaes fA Gs os odie Le OY Cr ks (MNR) 518 
theatre 
SNES RESCANCHD Et cee ies Sane UE Saree as Paws Oe bale ae wv eo (MCL) 302 
PINE OV all a MCG O sys oie eG s ak bi 8 O45 Oe eee ee PUG LE (GH (MTR) 622 
public professional summer theatre. . 2.2 n000. 065000" see ATE. oR, (MTR) 622 
regulates movie theatres, film and video distributors ....................0.4. (CBS) 261 
mereairos “ACmMinistration: 2205 ea ys ky Lain, SUD ats SORE OEY, FRR (CBS) 261 
myce water Provincial Park (Northeastern). 2 Se ee Sg (MNR) 518 
timber | 
_. wood measurement examinations, scaler’s licences .........0:...0000 0000s (MNR) 536 
titles 
Bean Le CIs aon. SPArCNeS v.04 Wi as eit. oa ee Fee ee ee SEE, (CBS): #270 
survey issues arising from registration of documents and plans.............. (CBS)s- 293 
tobacco 
appeals filed under the Tobacco Tax Act ..... Sa a eG Sieh ean (FIN) 384 
Bee ECan LODACCO- 1 AXeS/ BOTGET LEVY. foe Ga os hs Siew als BEA ee Wea ES (FIN) 370 
inspection services, Flue-Cured Tobacco Marketing Board ............... (OMAF) — 155 
= reduction of tobacco use, Ontario Tobacco Strategy ....2.. se (MOH) 416 
Beruaxcs -COlection and feTunds <r i4 ed is a oe baa RR UNE Se (FIN) 381 
INCL LEA OV ieee ra dlc ee latent Nuts ake oi OR eS os oF Sah Seas (MOH) 416 
MOCO Faxed oi sccer vag kes PE Wess vd vee Rees aha! seat PERE POORER (FIN) 382 
topical lies gee 
BUD LISHTN ia W's hee ek ee eae dG PRs aes oho.» PORT a eee Puen (MBS) 477 
tourism pede 
_ develop and market projects, Northern Ontario ..................0.0 000+ (NDM) 551 
| _ development, implementation of strategic tourism initiatives................ (MTR) 624 
PrOontavio Wioose and Bear Allocation. ac. oe Tikes wb. s ce ks Sao ens (MNR) 536 
See also travel 
Meoerisin LACCNSING: %< Sc5-9 isos aes Me SS Pepi Oh RRs oO OB OAs AE (NDM) 556 
tours 
Art Gallery’ of Ontario .s.2e 50. bi ee EARLS, heen, Ra prey (MCL) 307 
Fevislative Building: . 2.65.52 Fi Ce TT RS PEE oe Se SE TE (LEG). 25129 
Royal Botanical Gardens... ae SN. rh, jeunes, CES APS area it (MCL). °°311 
BINS Ar OAT UISCUE ye. fo cine aac oo WOR ay eG Soe Ria yew le Rs (MCL) 312 
trade 
__ agri-food, international trade promotion programs, export missions ........ (OMAF) 147 
» - federal-provincial and international relations ......6..5.. 000.0006... 000 ee. (EOD)- 339 
help Ontario firms expand trade with Latin America, Europe, Africa and Asia...(EOI) 345 
help Ontario firms expand trade with US and Europe......................0. (EOD - °345 
international, business and trade delegations, management, advice ............ (BOD: 4333 
negotiate trade and investment agreements, advice on trade law .............. (EOT):* 2339 
BOliCy Ade food Indistey Any MAT Sake ts Het eek a a (OMAF)~ 149 
promote goods and services; Northern Ontario...) 22.0.0... 080.08 eS (NDM) 559 
promotion programs, export education, Ontario Exports Inc ........... pS Ba (EOI 345 
strategic and legal support in managing disputes ................000---005- (EOD) ‘-*4339 
Bee rade SHOWS.and trade wmiissions ie. Pe ae Ee IE EES (EOT)? 3345 
trade union | 
Pertiiqcaterhaw oS. fous kk eR ee Vee ag PRG ER POOR RSS (LAB) 471 
processing requests for the appointment of arbitrators ............ Brot. fener (LAB) 465 
Per iation Ob Dargai Ty oneen GL che ie ene sn a hin a ee nat dea eno (LAB) 471 
See also unions 
raffic 
- accident information files on provincial highways .....................-. (MTO) 658 
control devices, signs and signals, illumination and speed limits ............ (MTO) 658 


i 


1025 = | | KEY WORD cae 


syoad condition Information 345), os. Seay os eae Re veeue ys Sees Bee (MTO) 642° 
training . 
apprenticeship opportunities, Auto Service, Construction, Manufacturing, 

ServiC@SCctOr. (eo fod Si Oe ek be ka eS Le ens pues tive WAS (TCU) 635. 
apprenticeship, workplace needs assessment ...........2- +e eee ee ele eens (TCU) 634 
correctional officers, probation and parole officers... 2.2.0... 52. eee eee eee (PSS) 564. 
develops apprenticeship training programs, materials *................+-.-- (TCU) 637 
emergency management public education programs. ...........---.-+++5+5 (PSS) 605 
film, opportunities for emerging content producers .............-0+-++04-- (MCL) 310° 

‘fire tishters.;Ontario Fire College: 40.25 > foment sw vn St Roe lege ae CS (PSS) 610 
inmate workforce, industrial: programs. w.dcitas olictenk .ene pete eee oe (PSS)~.>:373 
literacy and émployment services ..ic° 2. GE Nec ei reie eee cr natu ees (TCU) 633° 
Occupational health andsafety v.00 Se a vn vs ors a ee a (LAB) 460 
Ontario Police College... oy fae twice. atin i eae Se eae (PSS) 602 
technical assistance, archaeological research training.................+0065 (MCL) 303 
toll free JobGrow and Training Hotline’ <2. 2... fede te eee Saath AS (TCU) 633 
See also apprenticeship 

transcripts 
verbatim transcripts of sittings of the Legislature and its committees ......... (LEG). 129 
Transters‘of Recorded Mining Claims: J7'2.¢ 4.5 sade tle es ves shia, bas shee (NDM) - 547 
transit ‘ 
eovermnieht transit: prosrams 9 (025 iim ase eles a oes cove oe a ee gree (MTO) 662 
Greater Toronto Transit Authority (GO Transit)... 2.2... 00... 0... eee eee (MTO). 6718 
‘Traesit- Perot fér Butk Tobacco Products = LTA. es ens ee As ee eee oe eee (FIN) 382 
translation ; 
Ontariomegulations i. a%. saat ce Ha oss eben nee: SES Aare (MAG) 195 
services, government, Frenchy English. avis on We oe ee eae (MBS) 488 
transportation : 
analysis, advice and policy coordination on alternate transportation fuels ...... (ENE) 362 
nwarcdofconstruction;conmtracts iw), i eheace eee es a ey ae he ee (MTO) 644 
government transit- programs co) we <a Sa BAY ae ei ia nie ee (MTO) 662 
Municipal Transportation Subsidy Programs .............. 02. scene eeee (MTO) 646 
rail, bus, ferry, for passengers and freight, Northern Ontario ............... (NDM) 559 
vehicle/passenger ferry, Owen Sound Transportation Company, Limited ..... (NDM) 559 
travel 
counseling, outdoor rechentiotiw 474i oie oes die hte newt aes (MNR) 530 
tourist information, publications, ontario road maps, up-to-date reports ....... (MTR) 614 
Traveklndustry:Council of Ontario: «sui: .5 edness Coe ont (CBS) 266 
See also tourism . 
trees 
See forest 
trials 
claims acamst estates, wills <3... .3.0. can eager eee ee len be (MAG) 184 
erimanal-amb-civil casese< jini 6s e520 ys DR eee eee (MAG) 184 
proceedings relating to mental incompetentyc'4. Aseria se aes (MAG) 184 
RUMNIONIAS JUTOTS,«.F. Kks eS ia a as ae Sa Pea ae Se eae (MAG) 184 
Trillium School Day and Residential Programs, Educational Programs .......... (EDU) 320 
trust companies 
licensing and enforcement, Loan and Trust Corporations Act ..............-. (FIN) 390 
trustee 
See guardian 
tuberculosis 
testing of Tuberculosis drug levels <0. 2-5 sent p ies ee ate ee eee (MOH) 434 
treatnient programs, control . >. is. 6s.» okeews eid dgite veteran (MOH) 415 
"‘Puberculasis Control .. 2 «...<.% «ages ebee dem abcicane > ae eee (MOH) 


EY WORD INDEX 


Turkey Point Provincial Park (Southwestern), 20 © rile lean Fo amin Gs -eies (MNR) 
unemployment 
See employment 
‘unions 
assists in the negotiation of Collective Agreements through conciliation and 
CPU Peta 1 EY ERS 1p eh INES RNS dete yt ARMS Ae His ll in te Cg (LAB) 
information services to unions on labour relations and collective bargaining ... (LAB) 
Peduests gr toc.appointment Of arbilrators 5. ee ce ck pees Be eves ws (LAB) 


See also trade union 
See also strikes 


universities ; 
BEA eS  AUNISOLY SCLV ICES HO UINIVETSITIES, oer. Gio) Sa ogee Carey we hee sia Bees (TCU) 
Ontario Graduate Scholarship program..................04. dae te (TCU) 


__ See also education 
University Student Information System - University Affairs Reports Student 


AEC UTEE FSA eR Waa aS ig ge id A ee GEREN: net Me a OI Soe leh ND (TCU) 
Unmarked Cigarette Dealer’s Permit- TTA......... airs inde Seatac crete Mgt tactic Nn (FIN) 
used cars 
; See motor vehicle 
mee. V ehicic Informanon Packave’ 67 roe oes oy oe ee Ore ON (CBS) 
Bes VPM en OLMMAOE ET OSTA e555 62/45 2 oe, ed eae ee ee ae ere eee (FIN) 
utilities | | 

approves rates, ownership changes, franchise agreements .................. (ENE) 
vacation 
eerunic and pay; employment standards. 2c. a (LAB) 
REC PICV ETNA DIC ESCASE Set rare Fee aaa lag 8 meek a toce ok ela Rin ale es (MOH) 
vaccines 
medical supplies, public sector organizations ............00.000e00e ee eee (MOH) 
BPOSUEK POSING HOAIMGNE TADICS is on J gs i mS de FR i Hwee Haw eee OS (MOH) 
SR VeAL ION IGCASCS NC ONIN Wotan incs in sok as Can «Pours te Uo Mos ES (MOH) 

Pabicsewaccinanne WHO OHI AIS os io) aside he nyo, 08 dn oa Wed, a sa ln tae (MNR) 

ret Ate MCESS TE BCOTICE a cies Wines ek Cac bana ei ate A nee RR we (OMAF) 
egetables 
= export marketing, Ontario agri-food products...........0..-66 000 teeta} (OMAF) 

Foodland Ontario, promotion of Ontario grown fruits and vegetables ....... (OMAF) 

inspection services at processing plants and other points of distribution ..... (OMAP) 

licensing of processors of regulated commodities...................004- (OMAF) 

Ontario Food Terminal, central marketplace for growers and produce 

wa ONIN Fe artis ois Sf bos TT) aaa: MM nage Nhe apt Re ete Seen amEE (OMAP) 


See also agriculture 
See also crops 


vehicles 

Ses ST tife. OPEL EIN O NICCROGS «20s tha ak a. hes Sita Peo Mute 2 we Ne (MTO) 

~ Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office ... (MTO) 
Conimerctal sare operation, ontorcemen’...2 oes bs ee 2 SO OS (MTO) 


oe icensine and-conviction records.y9:2.55. 2b F246 en Tisdale Wan on ee (MTO) 


518 


465 
465 
465 


631 
639 


631 
382 


267 
382 


364 


458 
415 


407 
415 
415 
al 
162 


147 
147 
145 
162 


162 


671 
668 
663 
668 
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licensing, renewals and change of address, Drivers and Vehicles Office ...... (MTO) 

registration and Hcensitg ss \ ses «oe whan oes ee eh i ee a (MTO) 
vendor 

permits“Retail Sales Tear: Fa iii cece eas evane ate atin pred a an a et ee roa nae (FIN) 

Retail Sales Tax Vendor Permit, electronic registration .................... (CBS) 
veterans | 

emergency financial assistance, veterans and their dependents .............. (CFC) 
veterinarians 

appeals, self-regulating colleges, applications for registration ..... We eer ee (MOH) 

appeals, self-regulating colleges, reviews decisions of complaints 

COMMITGES =. 86 eee SIE © cxcce vaccum le eae ce oe eee eee, Rew tee om em (MOH) 

governing body, regulate practice of veterinary medicine ................ (OMAP) 
veterinary ; 

governing body, regulate practice of veterinary medicine ................ (OMAF) 

inspection services for abattoirs and sales barns ...................2-055 (OMAF) 

medicine Fesearche i FLOR, FPP OAS es tp aa ees ane ek ee ne (OMAP) 
Veterinary: Assistance Prograitts wx. < sie) ar ae a «gaat eles een eee ee (NDM) 
Veterinary Assistance Program for Northern Ontario Designated Areas........ (OMAP) 
W eteriiary OCIORCE oi cS 350 oo alas see eae te lng wee ae ore ee ee aes Nets (OMAF) 
victim 

Office for Victims of Crime, policy advisory agency ..................... (MAG) 

programs and services for-victis of crime ries ea ae Hoe a site One (MAG) 

service models to provide an effective response to victims ............... (MCZP) 

Support Line, information to victims on convicted adult offenders ........... (PSS) 

Violence Against Women Prevention Programs .................00eeeeeee (CFC) 


See also abuse 
See also violence 


violence 
compensation, injuries as the result of an act of criminal violence......... .. (MAG) 
Domestic Violence Work Tednir a ew vate aa i teenie meine io ae (MAG) 
funding to community-based services that support victims ................ (MAG) 
public education to prevent violence against women .................... (MCZP) 
Violencé Agamst Women Prevention Programs <0. oc (CFC) 


See also abuse 
See also victim 


Violence Against Women Prevention Initiative-Northern Ontario Grants........ (NDM) 
visitor information 
See travel 
- vocational 
appeals, Private Vocational School Review Board .......................- (CBS) 
rehabilitation, appeals, Workplace Safety and Insurance ................... (LAB) 
Rehabilitation Services, appeals regarding decisions ...................... (CEC) 
See also training 
volunteer 
PIC ee ear he, Chua wthighc asteative er Susan aoa bem mailts. keke aCe tee TL ee (MCZP) 
COMMORICY SEL VICES, OL ETIN CAC. 024 c cet oes decease ac eee (MOH) 
initiatives to recognize, encourage and support voluntary action ........... (MCZP) 
Vorunteer@cuon online Grants. «.. oc succes oe = ce ed eh es ee a eee een (MCZP) 
Voyaceur Provincial Park (Southeastem). (5.2.52 5s as ses a cn ee ans ene (MNR) 
W. Ross Macdonald School Residential and Day School Programs ............. (EDU) 


668 
646. 


382 
254 


230. 
452 


452 
160 


160 


143 


199 


j 
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wages 


collective bargaining information database .............. 0.0 cece cece nee (LAB) 
evakami‘Cake:Proyincial Park (Northeastern): . 2... nace emis). be. wees (MNR) 
Wasaga Beach Provincial Park (Central) .... Scred ikcaee Ree her Sol amyl sake youn (MNR) 
waste | . 
RISD OS EATON 29). 9. T peal Abe te km VIAL sty sWiovencs dc ataid gab auld autee earl Wipes (ENE) 
facades, approves technical-applications tise oe ised pecan okie pare opteehes (ENE) 
farm practices, utilization of manure, sludge and other nutrients or wastés ... (OMAP) 
BPllazaricuaw aste niormation Networks 5.30.04... ec eee oie ade ee whew wo (ENE) 
management, hazardous, non-hazardous. 5.0 i 20 sets ee cece vin we eR (ENE) 
management projects, environmental assement .2 4) secure 2 spe dete ed a hoe (ENE) 
EUGENES TCC CIM. ates eae Ges snag eI a os EE, SE hie Sree ae eS (ENE) 
See also sewage 
water 
appeals, environmental approvals, licences, permits or orders ............... (ENE) 
facilines sapproves techinical-applications:: 0. 0. sos See tee eon sie e sigre tae on (ENE) 
implementation of Walkerton inquiry recommendations ................... (ENE) 
mvinanagement, Environmental Farm Planning 3,....5..c. os a cae an eee (OMAP) 
__ Ontario Drinking Water Standards, Safe Water Propran Pie SR rts ab (MOH) 
programs for protection, management of ground, surface and drinking water . . . (ENE) 
__ promotes water efficiency for ecological, environmental sustainability........ (ENE) 
protection of life and property, flood, drought, erosion ................05. (MNR) 
Me) Oar LOLIIALION. OU OIC ALOIS 2 ng ca oo alge) Nhe daha Bs ae, « Gocaw we gs hoe (MNR) 
researcn, Northern Horest: COS ystemir RESCarCh 2.25 coo eiehs o ee ews cence en (MNR) 
Pe sna IATA CE UNTO E re ad isos Con els oo ona go te oy ae (MNR) 
resource management, Algonquin Provincial Park ....................-.. (MNR) 
Baer Sedge COMIC DEOOTAIINS i: cent callin alg Tene co's ips Pca vag onglte: Degne (MOH) 
BeCuaCe ss ee sUIINCIDAULICa oN ae Sa Oks See nowt eee CNS Y eee a ee (ENE) 
surface and ground water quality and quantity programs ................... (ENE) 
water and sewage infrastructure, capital funding programs ................. (ENE) 


See also lakes 

_ See also drinking water 

Ce TILEQNA CE TOO TALIM oes e co e gy crea tase con dinate oe Al een EELS as sume oe (OMAF) 
welfare 


| 


appeals, decisions on General Welfare Assistance ..................-00055 (CFC) 
EST Jey CLE PLE ce lly Spor Make Ae ie i all aeRO cine aban NPS cL ae raperer eS He (CFC) 
~ Home Oxygen, pays 100% of a flatimonthlyrate sa. 6c et tee ets ee (MOH) 
_ See also social assistance 
mencatiey Provincial. Park (Southwestem) 3 «04 (008 es eee ae (MNR) 
wheelchair 
__ Assistive Devices Program, pays up to 75% of the cost ............... .... (MOH) 
ay nite Lake Provincial.Park (Northwestern)... .....:. 03.0. 2... Fe ES, (MNR) 
memoiesile.Deaiers Pennit (lopacco).- ELA. wa. re ce Fo ee Maa (FIN) 
wildlife 
ma Uuidoors {ard and licensing ProOBrams 2320 ss 6. ce ee la ee ee oe ee be (MNR) 
_ programs, Fish and Wildlife Advisory Board ................0000 eee eeee (MNR) 
protects habitat, Algonquin Provincial Park .............. 0.0.0... eee eee (MNR) 
WfecTeation Imsegmanion: publications sus. SoG ey ei ee (MNR) 
ocr tT a GETS Oa bre 1) Se aegis arg Sn ea Mae ti gis ae a plete AMPS Sra (MNR) 
restarcn,. poner Forest. pcosystem Researeh: 7 es gt! tin ee» stale. 9 x= oe (MNR) 
)resources management, partnership programs: 2... . 2. 25. Sk a ee (MNR) 
See also hunting 
wills 
sinc RU AAR INA ATTEN SOREN gee rg coca toe ren ae ada SM a ew ae aia seo adn eco (MAG) 


See also estates 


105 


466 
518 
518 


357 
349 
143 
352 
355 
349 
355 


362 
349 
349 
143 
415 
355 
Bp) 
516 
530 
2s 
515 
ie be) 
415 
363 
337 
a2 


141 


251 
230: 
435 


518 


435 
518 
382 


pI5 
536 
se 
530 
528 
527 
515 


184 
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window cleaning Se . 
occupational-health and safety ~ 0). +.0.3.).-. 2th me Degen ee ee pitta ate (LAB) 459° 


Windy Lake Provincial Park (Northeastern)........... WPEK DUR} ipa, d eA Mene home (MNR) 518— 
wine 
issues, trade policy ér..o. 1 Se ae eee: ree ete ...(OMAF) ~~ 149 
regulatory body having Hct 8 over the Wine Content Act...... . eee), (CBS) 2954 
See also alcohol 
See also liquor Lani . 
Winter ROadS ee Uae is 5 ee eae (NDM) 555 
wire ropes . 
used in mine-hoisting installations, testing laboratory ..................... (LAB) 460° 
witnesses | 
information and assistance tibiehont the: criminal court process"). a. (MAG) 196° 
women 
initiatives preventing violence against women ...............-.0eee eee (MCZP) 207 
Ontario: Women’s: Directorate (OWD) 3. oes Si i ee re eee ee (MCZP) 207° 
programs promoting women’s economic independence .................. (MCZP) 207° 
Violence Against Women Prevention Programs................-.-+0-0005 (CFC): “2248 
women’s garment industry, employment standards ............-.......... (LAB) 458° 
Wonien.s Healff Council: occ bo tcacruteesde Os hoor Cee tame eters ys eee (MOH) 442. 
wood 
measurement examinations, scaler’s licences ...............00ee eee eee (MNR) 536° 
supply, licensing, measurement, softwood lumber trade issues ............. (MNR) 514° 
See also timber 
Woodland Caribou Provincial Park (Northwestern)................00000 eee (MNR) 518 
workers 
appeals, Workplace Safety & Insurance Board decisions ................... (LAB) 472. 
employment standards, minimum terms and conditions of employment ....... (LAB) 458 
minimum wage, overtime pay, paid public holidays, vacation pay ........... (LAB) 458 
who do not have a union, Workplace Safety & Insurance Board claims ....... (LAB) 468° 
See also workplace safety and insurance | * 


workers’ compensation 
See workplace safety and insurance 


workplace : 
apprenticeship, training, adjustment situations: <.. 64,0 vs» dee gs dia « Wie eeu (TCU) 634 
healthrand: safety, construction inGUstry. -. 3 o-oo beaiee otene che he apes ene oe at (LAB) 459° 
health and safety, industrial workers other than construction and mining ...... (LAB) 459 
health and safety, mining industry........ eee er ed ee (LAB) 460 
preparation, literacy and basic skills programs ................0 00 cee eee (TCU) 633, 
Workace Accessibility Tax Creditiont:vitn cg tes pip eee create (FIN) 379° 
Workplace, Child Cate Tax-‘Credit, 2... s( oas =.> saaeaueabom gaia oat pkegiewmers (FIN) 379 
workplace safety and insurance - 
appeals, Workplace Safety & Insurance Board decisions................... (LAB) 472 : 
FONUINGISCLVICES 6 SS io wide oe Re Se eee (LAB) 473 
injuries and illnesses incurred by workplaces ...............2.00 cee ee eee (LAB) 472. 
Office of the Employer Adviser, employer representation .................. (LAB) 467 
Office of thé Worker Adviser, represents injured workers who do not have a _ 
SOE So Sin aes Kip eS hh ee hee Hos ae Leak. een (LAB) 468 
wrestlers 3 
licences, wrestlers and officials <yass sis. eee ee ee (CBS) 261 
writs 2 
EE GkeCutiOn “Cniorcement 50 oF. soo S4 Vidoes an a a a Pee wel cee (MAG) 184 
WSIB & 


Workplace Safety and Insurance Board: \:4 oa .:Sn Ga ates Ring dk ek eee (LAB) 472 
if, 


4 ee 
‘ 
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X 


x-ray 
advisory. committee, safe use Of x-radiation: <2... 2. eee ec ee ee cas (MOH) 
TO IOS? SOE HOR oer ies cases ts ome tare aie wo Sle Wa Rp pk a (MOH) 
program services, occupational health and safety ................ 000.0000 (LAB) 
training courses, operation of x-ray machines............... 000 c eee eens (MOH) 


See also radiation 


Y 


young offender 


Advocacy Office: protects rights.andinterest§ 0... 0.055 0A aS oa (CFC) 
| ASSES EMICHES. PINCEMMETIS AUG TLANSICTS 2. te ose Nis ee Gos are we Be we ee (PSS) 
| conmmunity supervision fo youns.olfenders (oo ey oes is Sei tyne ee oe (PSS) 
OUIEMISDOSIULON OL OLLONCES, 00): pengeatete oh Gamat y ops oe. eae sass wee ee (MAG) 
| Supervision, asststance to young-olfenders 2.00 a eee he He ee (PSS) 
_ youth 
| Advocacy Office, protects rights and interests of children .................. (CFC) 
BETCHUS VICI SOLVICES 2 ais Pae tein sn MEN So yt se Siero gl WET ARN AY oie Sloe ace BG lly (TCU) 
| YOUULContres, correctional insteuGOns eee oS Pe ee ees (PSS) 


Youth AeA Be COMM MPT ME siete, BN. Fas ens Or ashe Senden tb ges Rao! Sad (CFC) 
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426 
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228 
574 
574 
184 
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_ THE ONTARIO GOVERNMENT ie 


OFFICE OF THE LIEUTENANT GOVERNOR OF ONTARIO 


Legislative Bldg 

Queen’s Park 

Toronto M7A 1Al1 

(416)325-7780 (Lieutenant Governor’s Office Inquiries) 
_ Fax (416)325-7787 

www.It.gov.on.ca 

8:30 - 5:00 


The Office of the Lieutenant Governor provides support for the constitutional and community roles 
of The Queen’s representative in Ontario. The Office arranges for the signing of Cabinet and 
Ministry documents and the granting of Royal Assent, and supports the Lieutenant Governor in the 
ceremonial opening, prorogation or dissolution of the Legislative Assembly. The Office 
coordinates the Lieutenant Governor’s calendar of official engagements held at Queen’s Park and 
in communities throughout the province, and on request, sends congratulations from the Lieutenant 
Governor to Ontario residents and organizations marking important occasions, such as wedding 
anniversaries (50th and over), birthdays (90th and over) and special events. 


THE ONTARIO GOVERNMENT 


Queen Elizabeth II is the head of State, represented in Ontario by the Lieutenant Governor. 
Ontario’s parliamentary system has three branches: 


The Executive Branch is comprised of elected representatives. The Premier and Ministers of the 
Crown collectively form the Cabinet of Ontario. Ministers are responsible for policies and program 
delivery in 21 ministries. The government is generally formed by the political party winning a 
majority of seats pe eouialt ves) in an election, with the party leader becoming the Premier of 
Ontario. 


The Legislative Branch is comprised of all elected representatives and is presided over by a 
Speaker. It makes, amends and repeals laws, authorizes taxes, reviews expenditure estimates, 
receives reports, and debates bills, motions and resolutions. 


The Judicial Branch is comprised of appointed individuals who administer justice by adjudicating 
criminal and civil disputes in Ontario’s courts. 


Ontario’s government is supported by the Ontario Public Service, headed by the Secretary of the 
Cabinet. 


CABINET OFFICE 


Whitney Block 

6th Flr, 99 Wellesley St W 
Toronto M7A 1A1 
(416)325-4503 (FOI Coordinator) 
TTY (416)314-5721 


The role of Cabinet Office is to manage the decision-making structures of the Ontario Government, 
ensuring that they effectively reflect the policies and programs of the government. Cabinet Office, 
working with the Premier’s Office, supports Cabinet and its committees in establishing an agreed 
upon policy agenda and overall priorities, and works with ministries to ensure that a full range of 
policy options is provided to Cabinet. From time to time, Cabinet Office establishes special working - 
_ groups to develop policy in areas of particular priority or which require inter-ministry coordination. 
In addition, Cabinet Office liaises with the Government House Leader’s Office on the legislative 
agenda, and coordinates corporate communications and issues management processes. 
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ACTS 


Executive Council Act 
Lieutenant Governor Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Legislative Bldg 
Queen’s Park 
Toronto M7A 1A2 


_LEGISLATIVE ASSEMBLY OF ONTARIO 


_ Legislative Bidg 
Queen’s Park 

- Toronto M7A 1A2 
www.ontla.on.ca 


The Legislative Assembly, commonly called the House, consists of 103 Members of Provincial 
Parliament (MPPs) elected to represent the people in their constituencies. The Assembly performs 
legislative, financial and critical functions. It considers proposals for legislation or bills; enacts, 
amends and repeals legislation; authorizes the collection of funds from the people of Ontario; and 
-scrutinizes the policies put forth by the government. As the presiding officer, the Speaker of the 
Assembly is responsible for both the policy and operations of the Legislature. The Clerk of the 
Assembly, in the capacity of principal permanent officer, provides the Speaker and MPPs with 
procedural advice. 


-QUEEN’S PARK - MEMBERS OF PROVINCIAL PARLIAMENT (MPPS) 


_ This list below displays MPPs and their constituency names in alphabetical order, according to the 
constituency or riding name in bold print. Following this list is another list ordered alphabetically 
by the MPPs name. That list also includes the constituency name, address, phone and fax numbers. 


Brown, Mike LIB 
ALGOMA - MANITOULIN 


~McMeekin, Ted LIB 
- ANCASTER - DUNDAS - 
FLAMBOROUGH - ALDERSHOT 


Tascona, Joe PC 
BARRIE - SIMCOE - BRADFORD 


Prue, Michael NDP 
BEACHES - EAST YORK 


Gill, Raminder PC 
BRAMALEA - GORE - MALTON - 
SPRINGDALE 


Spina, Joe PC 
BRAMPTON CENTRE 


CLEMENT, HON. TONY PC 
BRAMPTON WEST - MISSISSAUGA 


Levac, Dave LIB 
BRANT 


~ Murdoch, Bill PC 
- BRUCE - GREY - OWEN SOUND 


_ JACKSON, HON. CAM PC 
BURLINGTON 


Martiniuk, Gerry PC 
CAMBRIDGE 


Hoy, Pat LIB 
CHATHAM - KENT - ESSEX 


Ruprecht, Tony LIB 
DAVENPORT 


Caplan, David LIB 
DON VALLEY EAST 


TURNBULL, HON. DAVID PC 
DON VALLEY WEST 


EVES, HON. ERNIE PC 
DUFFERIN - PEEL - WELLINGTON - 
GREY 


O’ Toole, John R, PC 
DURHAM 


Colle, Mike LIB 
EGLINTON - LAWRENCE 


Peters, Steve LIB 
ELGIN - MIDDLESEX - LONDON 


HUDAK, HON. TIM PC 
ERIE - LINCOLN 
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Crozier, Bruce LIB 
ESSEX 


Kells, Morley PC 
ETOBICOKE - LAKESHORE 


STOCKWELL, HON. CHRIS PC 
ETOBICOKE CENTRE 


Hastings, John PC 
ETOBICOKE NORTH 


Lalonde, Jean-Marc LIB 
GLENGARRY - PRESCOTT - RUSSELL 


ELLIOTT, HON. BRENDA PC 
GUELPH - WELLINGTON 


Barrett, Toby PC 
HALDIMAND - NORFOLK - BRANT 


HODGSON, HON. CHRIS PC 
HALIBURTON - VICTORIA - BROCK 


Chudleigh, Ted PC 
HALTON 


Agostino, Dominic LIB 
HAMILTON EAST 


Bountrogianni, Dr. Marie LIB 
HAMILTON MOUNTAIN 


Christopherson, David NDP 
HAMILTON WEST 


Dombrowsky, Leona LIB 
HASTINGS - FRONTENAC - LENNOX 
AND ADDINGTON 


JOHNS, HON. HELEN PC 
HURON - BRUCE 


Hampton, Howard NDP 
KENORA - RAINY RIVER 


Gerretsen, John LIB 
KINGSTON AND THE ISLANDS 


WITMER, HON. ELIZABETH PC 
KITCHENER - WATERLOO 


Wettlaufer, Wayne K, PC 
KITCHENER CENTRE 


Beaubien, Marcel PC 
LAMBTON - KENT - MIDDLESEX 


STERLING, HON. NORMAN W, PC 
LANARK - CARLETON 


RUNCIMAN, HON. ROBERT W, PC 
LEEDS - GRENVILLE 


Mazzilli, Frank PC 
LONDON - FANSHAWE 


CUNNINGHAM, HON. DIANNE PC 
LONDON NORTH CENTRE 


Wood, Bob PC 
LONDON WEST 


TSUBOUCHI, HON. DAVID H, PC 
MARKHAM 


Sampson, Rob PC 
MISSISSAUGA CENTRE 


DEFARIA, HON. CARL PC 
MISSISSAUGA EAST 


Marland, Margaret PC 
MISSISSAUGA SOUTH 


Snobelen, John C, PC 
MISSISSAUGA WEST 


BAIRD, HON. JOHN PC 
NEPEAN - CARLETON 


Kormos, Peter NDP 
NIAGARA CENTRE 


Maves, Bart PC 
NIAGARA FALLS 


Martel, Shelley NDP 
NICKEL BELT 


McDonald, Al PC 
NIPISSING 


Galt, Dr. Doug PC 
NORTHUMBERLAND 


Klees, Frank F, PC 
OAK RIDGES 


CARR, HON. GARY PC 
OAKVILLE 


OUELLETTE, HON. JERRY J, PC 
OSHAWA 


COBURN, HON. BRIAN PC 
OTTAWA - ORLEANS 


Boyer, Claudette IND 
OTTAWA - VANIER 


Patten, Richard LIB 
OTTAWA CENTRE 


McGuinty, Dalton LIB 
OTTAWA SOUTH 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ Guzzo, Garry PC 
OTTAWA WEST .- NEPEAN 


Hardeman, Ernie PC 
OXFORD 


Kennedy, Gerard LIB 
- PARKDALE - HIGH PARK 


Miller, Norm PC 
PARRY SOUND - MUSKOKA 


- Johnson, Bert PC 
PERTH - MIDDLESEX 


Stewart, Gary PC 
PETERBOROUGH 


ECKER, HON. JANET PC 
PICKERING - AJAX - UXBRIDGE 


Parsons, Ernie LIB 
PRINCE EDWARD - HASTINGS 


Conway, Sean LIB 
RENFREW - NIPISSING - PEMBROKE 


Di Cocco, Caroline LIB 
SARNIA - LAMBTON 


Martin, Tony NDP 
SAULT STE MARIE 


Phillips, Gerry LIB 
SCARBOROUGH - AGINCOURT 


| Curling, Alvin LIB 
SCARBOROUGH - ROUGE RIVER 


Mushinski, Marilyn PC 
SCARBOROUGH CENTRE 


‘Gilchrist, J.S. (Steve) PC 
~ SCARBOROUGH EAST 


NEWMAN, HON. DAN PC 
_SCARBOROUGH SOUTHWEST 


WILSON, HON. JIM PC 
SIMCOE - GREY 


Dunlop, Garfield PC 
SIMCOE NORTH 


Bradley, Jim LIB 
_ST CATHARINES 


Bryant, Michael LIB 
ST PAUL’S 


CLARK, HON. BRAD PC 
STONEY CREEK 


5 


Cleary, John LIB 
STORMONT - DUNDAS - 
CHARLOTTENBURGH 


Bartolucci, Rick LIB 
SUDBURY 


MOLINARI, HON. TINA R, PC 
THORNHILL 


McLeod, Lyn LIB 
THUNDER BAY - ATIKOKAN 


Gravelle, Michael LIB 
THUNDER BAY - SUPERIOR NORTH 


Ramsay, David J, LIB 
TIMISKAMING - COCHRANE 


Bisson, Gilles NDP 
TIMMINS - JAMES BAY 


Churley, Marilyn M, NDP 
TORONTO - DANFORTH 


Smitherman, George LIB 


- TORONTO CENTRE - ROSEDALE 


Marchese, Rosario NDP 
TRINITY - SPADINA 


Sorbara, Greg LIB 
VAUGHAN - KING - AURORA 


Arnott, Ted PC 
WATERLOO - WELLINGTON 


FLAHERTY, HON. JAMES M, PC 
WHITBY - AJAX 


YOUNG, HON. DAVID S, PC 
WILLOWDALE 


Duncan, Dwight LIB 
WINDSOR - ST CLAIR 


Pupatello, Sandra LIB 
WINDSOR WEST 


Kwinter, Monte LIB 
YORK CENTRE 


Munro, Julia PC 


- YORK NORTH 


Cordiano, Joe LIB 
YORK SOUTH - WESTON 


Sergio, Mario LIB 
YORK WEST 
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(MPPS) 


Agostino, Dominic LIB 

- HAMILTON EAST 

196B Parkdale Ave N 
Hamilton L8H 5X2 

General Inquiry (905)544-9644 
Fax (905)544-5152 


Arnott, Ted PC 

WATERLOO - WELLINGTON 

2nd Fir, 181 St Andrew St E 

Fergus NIM 1P9 

General Inquiry (519)787-5247 

Toll Free 1-800-265-2366 (Within Riding) 
Fax (519)787-5249 


BAIRD, HON. JOHN PC 
NEPEAN - CARLETON 
Suite 119, 301 Moodie Dr 
Nepean K2H 9C4 

General Inquiry (613)828-2020 
Fax (613)828-6962 


Barrett, Toby PC 

HALDIMAND - NORFOLK - BRANT 
39 Norfolk St N 

Simcoe N3Y 3N6 

General Inquiry (519)428-0446 

Toll Free 1-800-903-8629 (Within Riding) 
Fax (519)428-0835 


Barrett, Toby PC 

HALDIMAND - NORFOLK - BRANT 
ALTERNATE ADDRESS 

9C Sutherland St W_ 

Caledonia N3W 1Cl 

General Inquiry (905)765-8413 

Fax (519)428-0835 


Bartolucci, Rick LIB 
SUDBURY 

100 Elm St 

Sudbury P3C 1T5 

General Inquiry (705)675-1914 
Fax (705)675-1456 


Beaubien, Marcel PC 

LAMBTON - KENT - MIDDLESEX 
4247 Oil Heritage Rd 

PO Box 850 

Petrolia NON 1RO 

General Inquiry (519)882-0221 

Toll Free 1-800-265-3916 (Within Riding) 
Fax (519)882-3939 


Beaubien, Marcel PC 

LAMBTON - KENT - MIDDLESEX 
ALTERNATIVE ADDRESS 

21 Front St W 

Strathroy N7G 1X5 

General Inquiry (519)245-8696 

Fax (519)245-8697 


Beaubien, Marcel PC 

LAMBTON - KENT - MIDDLESEX 
ALTERNATE ADDRESS 

Unit 2, 740 James St 

PO Box 20004 James St Postal Outlet 
Wallaceburg N8A 5G1 

General Inquiry (519)627-1015 

Fax (519)627-7174 


Bisson, Gilles NDP 

TIMMINS - JAMES BAY 

247 Algonquin Blvd W 

Timmins P4N 2R8 

General Inquiry (705)268-6400 

Toll Free 1-800-461-9878 (Within Riding) 
Fax (705)266-9125 


Bisson, Gilles NDP 

TIMMINS - JAMES BAY 

ALTERNATE ADDRESS 

12B Byng Ave 

Kapuskasing PSN 1W3 

General Inquiry (705)335-6400 

Toll Free 1-800-461-9878 (Within Riding) 
Fax (705)337-6869 


Bountrogianni, Dr. Marie LIB 
HAMILTON MOUNTAIN 
Unit 2, 952 Concession St 
Hamilton L8V 1G2 

General Inquiry (905)388-9734 
Fax (905)388-7862 


Boyer, Claudette IND 
OTTAWA - VANIER 

237 Montreal Rd 

Vanier K1L 6C7 

General Inquiry (613)744-4484 
Fax (613)744-0889 


Bradley, Jim LIB 

ST CATHARINES 

Unit 2, 2 Secord Dr 

St Catharines L2N 1K8 
General Inquiry (905)935-0018 
Fax (905)935-0191 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Brown, Mike LIB 

ALGOMA - MANITOULIN 
Unit 9B, 80 Dieppe Ave 

Elliot Lake P5A 1H3 

General Inquiry (705)461-9710 
Fax (705)461-9720 


Brown, Mike LIB 

ALGOMA - MANITOULIN 
ALTERNATE ADDRESS 

Heyden Shopping Ctr, Hwy 17 N RR2 
Sault Ste Marie P6A 5K7 e 
General Inquiry (705)777-1213 

Toll Free 1-800-831-1899 (Within Riding) 
Fax (705)777-1215 


Bryant, Michael LIB 

ST PAUL’S 

803 St Clair Ave W 

Toronto M6C 1B9 

General Inquiry (416)656-0943 
Fax (416)656-0875 


Caplan, David LIB 

DON VALLEY EAST 

2062 Sheppard Ave E 

North York M2J 5B3 : 
General Inquiry (416)494-6856 
Fax (416)494-9937 


CARR, HON. GARY PC 
OAKVILLE 

2330 Lakeshore Rd W 
Oakville L6L 1H3 

General Inquiry (905)827-5141 
Fax (905)827-3786 


- Christopherson, David NDP 

_ HAMILTON WEST 

554 King St W 

Hamilton L8P 1C2 

General Inquiry (905)529-1277 
| Fax (905)529-1280 


Chudleigh, Ted PC 
_~HALTON 

Suite 100, 192 Main St E 
Milton LOT 1N8 

General Inquiry (905)878-1729 
Fax (905)878-5144 


_Churley, Marilyn M, NDP 
TORONTO - DANFORTH 
288 Danforth Ave 

Toronto M4K 1N6 

General Inquiry (416)461-0223 
Fax (416)461-9542 
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CLARK, HON. BRAD PC 

STONEY CREEK 

Unit 10, 44 King StE 

Stoney Creek L8G 1K1 

General Inquiry (905)664-4200 

Toll Free 1-800-411-6611 (Within Riding) 
Fax (905)662-2313 


Cleary, John LIB 

STORMONT - DUNDAS - 
CHARLOTTENBURGH 

404 Montreal Rd 

Cornwall K6H 1B7 

General Inquiry (613)933-6513 

Toll Free 1-800-514-9660 (Within Riding) 
Fax (613)933-6449 


CLEMENT, HON. TONY PC | 
BRAMPTON WEST - MISSISSAUGA 
Suite 304, 201 County Court Blvd 
Brampton L6W 4L2 

General Inquiry (905)796-8669 

Fax (905)796-8069 


COBURN, HON. BRIAN PC 
OTTAWA - ORLEANS 

Unit 6, 110 Bearbrook Rd 
Gloucester K1B 5R2 
General Inquiry (613)834-8679 
Fax (613)834-7647 


Colle, Mike LIB 

EGLINTON - LAWRENCE 
2882 Dufferin St 

Toronto M6B 3S6 

General Inquiry (416)781-2395 
Fax (416)781-4116 


Conway, Sean LIB 


> RENFREW - NIPISSING - PEMBROKE 


The Victoria Ctr, 84 Isabella St 

Pembroke K8A 5S5 

General Inquiry (613)735-6627 

Toll Free 1-800-267-2515 (Within Riding) 
Fax (613)735-6692 


Cordiano, Joe LIB 

YORK SOUTH - WESTON 
Unit 3, 2277 Keele St 

North York M6M 3Z6 
General Inquiry (416)243-7984 
Fax (416)243-0327 
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Crozier, Bruce LIB 

ESSEX 

78 Talbot St N 

Essex N8M 1A2 

General Inquiry (519)776-6420 

Toll Free 1-800-265-3909 (Within Riding) 
Fax (519)776-5763 

9:00 - 5:00 


CUNNINGHAM, HON. DIANNE PC 
LONDON NORTH CENTRE 

Suite 101, 650 Waterloo St 

London N6B 2R4 

General Inquiry (519)432-7339 

Fax (519)432-0613 


Curling, Alvin LIB 

SCARBOROUGH - ROUGE RIVER 
Suite 111, 5200 Finch Ave E 
Scarborough M1S 4Z4 

General Inquiry (416)297-5040 

Fax (416)297-6767 


DEFARIA, HON. CARL PC 
MISSISSAUGA EAST 

Suite 5, 1425 Dundas St E 
Mississauga L4X 2W4 
General Inquiry (905)238-1751 
Fax (905)238-4918. 


Di Cocco, Caroline LIB 
SARNIA - LAMBTON 
Bayside Mall, Unit 29 

150 North Christina St 

Sarnia N7T 7W5 

General Inquiry (519)337-0051 
Fax (519)337-3246 


Dombrowsky, Leona LIB 

HASTINGS - FRONTENAC - LENNOX 
AND ADDINGTON 

4 Market Sq 

Napanee K7R 1J3 

General Inquiry (613)354-6630 

Toll Free 1-877-536-6248 (Within Riding) 
Fax (613)354-0232 


Duncan, Dwight LIB 
WINDSOR - ST CLAIR 

Unit 2, 4808 Tecumseh Rd E 
Windsor N8T 1B8 

General Inquiry (519)251-5199 
Fax (519)251-5299 
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Dunlop, Garfield PC 

SIMCOE NORTH 

14 Coldwater Rd W 

PO Box 2320 

Orillia L3V 6S2 

General Inquiry (705)326-3246 

Toll Free 1-800-304-7341 (Within Riding) 
Fax (705)326-9579 


Dunlop, Garfield PC 


SIMCOE NORTH ALTERNATE ADDRESS 


482 Elizabeth St 

Midland LAR 1Z8 

General Inquiry (705)526-8671 
Fax (705)526-8600 


ECKER, HON. JANET PC 
PICKERING - AJAX - UXBRIDGE 
Suite 213, 1550 Kingston Rd 
Pickering LIV 1C3 

General Inquiry (905)420-0829 

Fax (905)420-5351 


ELLIOTT, HON. BRENDA PC 
GUELPH - WELLINGTON 
173 Woolwich St 

Guelph N1H 3V4 

General Inquiry (519)836-4190 
Fax (519)836-4191 


EVES, HON. ERNIE PC 

DUFFERIN - PEEL - WELLINGTON - 
GREY — 

244 Broadway Ave 

Orangeville LOW 1K5 

General Inquiry (519)941-7751 

Toll Free 1-800-265-1603 (Within Riding) 


— Fax (519)941-3246 


FLAHERTY, HON. JAMES M, PC 
WHITBY - AJAX 

Suite 101, 114 Dundas St E 

Whitby LIN 2H7 


- General Inquiry (905)430-1141 


Fax (905)430-1840 


Galt, Dr. Doug PC 
NORTHUMBERLAND 

Suite 303, 1005 Elgin St W 

Cobourg K9A 5J4 

General Inquiry (905)372-4000 

Toll Free 1-800-263-3980 (Within Riding) 
Fax (905)372-1672 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Galt, Dr. Doug PC 
NORTHUMBERLAND 
ALTERNATE ADDRESS 

27 King St 

Trenton K8V 3V7 

General Inquiry (613)392-3038 
Fax (613)392-2241 


Gerretsen, John LIB 

KINGSTON AND THE ISLANDS 
The LaSalle Mews, Suite 2, 303 Bagot St 
Kingston K7K 5W7 

General Inquiry (613)547-2385 

Fax (613)547-5001 


Gilchrist, J.S. (Steve) PC 
SCARBOROUGH EAST 
Morningside Mall, Suite 314 
255 Morningside Ave 
Scarborough MIE 3E6 
General Inquiry (416)281-2787 
Fax (416)281-2360 


Gill, Raminder PC 

BRAMALEA - GORE - MALTON - 
SPRINGDALE 

Suite 106, 9780 Bramalea Rd N 
Brampton L6S 2P1 

General Inquiry (905)799-3939 

Fax (905)799-9505 


Gravelle, Michael LIB 

THUNDER BAY - SUPERIOR NORTH 
Suite 101, 215 Van Norman St 

Thunder Bay P7A 4B6 © 

General Inquiry (807)345-3647 

Toll Free 1-888-516-5555 (Within Riding) 
Fax (807)345-2922 


Guzzo, Garry PC 

OTTAWA WEST - NEPEAN 
Suite 218, 1400 Clyde Ave 
Nepean K2G 3J2 

General Inquiry (613)727-2657 
Fax (613)224-3306 


Hampton, Howard NDP 
KENORA - RAINY RIVER 
Suite 3, 140 Fourth St W 

Fort Frances P9A 3B8 
General Inquiry (807)274-7619 
Fax (807)274-3721 


119 


Hampton, Howard NDP 
KENORA-RAINY RIVER 
ALTERNATE ADDRESS 

123A Queen St 

Dryden P8N 1A6 

General Inquiry (807)223-6456 

Toll Free 1-800-465-8501 (Within Riding) 
Fax (807)223-6593 


Hampton, Howard NDP 
KENORA-RAINY RIVER 
ALTERNATE ADDRESS 

2nd Fir, 114 Main StS 

Kenora PON 1S9 

General Inquiry (807)467-2415 
Fax (807)467-2641 


Hardeman, Ernie PC 

OXFORD 

12 Perry St 

Woodstock N4S 3C2 

General Inquiry (519)537-5222 

Toll Free 1-800-265-4046 (Within Riding) 
Fax. (519)537-3577 


Hastings, John PC 
ETOBICOKE NORTH 

Unit 201, 100 Rexdale Blvd 
Etobicoke M9W 1N7. 
General Inquiry (416)745-2859 
Fax (416)745-4601 


HODGSON, HON. CHRIS PC 
HALIBURTON - VICTORIA - BROCK 
14 Lindsay St N 

Lindsay K9V 1T4 

General Inquiry (705)324-6654 

Toll Free 1-800-424-2490 (Within Riding) 
Fax (705)324-6938 


Hoy, Pat LIB 

CHATHAM - KENT- ESSEX 

Suite 100, 111 Heritage Rd 

Chatham N7M 5W7 

General Inquiry (519)351 -0510 

Toll Free 1-800-265-3992 (Within Riding) 
Fax (519)351-7714 


HUDAK, HON. TIM PC 

ERIE - LINCOLN 

Unit 3, 2763 Stevensville Rd 

Stevensville LOS 1S0 

General Inquiry (905)382-0322 

Toll Free 1-800-665-3697 (Within Riding) 
Fax (905)382-0315 
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HUDAK, HON. TIM PC 

ERIE - LINCOLN ALTERNATE ADDRESS 
4289 Mountain St 

Beamsville LOR 1BO 

General Inquiry (905)563-1755 


HUDAK, HON. TIM PC 

ERIE - LINCOLN ALTERNATE ADDRESS 
106 Main St W — 

Dunnville NIA 2X1 

General Inquiry (905)774-2533 


JACKSON, HON. CAM PC 
BURLINGTON 

Unit 19, 460 Brant St 
Burlington L7R 4B6 

General Inquiry (905)639-7924 
Fax (905)639-3284 


JOHNS, HON. HELEN PC ~ 

HURON - BRUCE 

50 South St 

Goderich N7A 3L5 

General Inquiry (519)524-2979 

Toll Free 1-800-668-9320 (Within Riding) 
Fax (519)524-4154 


Johnson, Bert PC 

PERTH - MIDDLESEX 

55 Lorne Ave E 

Stratford NSA 6S4 

General Inquiry (519)272-0660 

Toll Free 1-800-461-9701 (Within Riding) 
Fax (519)272-1064 


Kells, Morley PC 
ETOBICOKE - LAKESHORE 
3481 Lake Shore Blvd W 
Etobicoke M8W IN5 

General Inquiry (416)259-2249 
Fax (416)259-3704 


Kennedy, Gerard LIB 
PARKDALE - HIGH PARK 
2861 Dundas St W 

Toronto M6P 1Y9 

General Inquiry (416)763-5630. 
Fax (416)763-5640 


Klees, Frank F, PC 

OAK RIDGES 

Unit 210, 650 Hwy 7 E 

Richmond Hill L4B 1B2 

General Inquiry (905)707-3160 
(905)642-5500 (Stouffville) 

Toll Free 1-800-211-1881 (Within Riding) 
Fax (905)707-3161 


Kormos, Peter NDP 

NIAGARA CENTRE 

Canal View, Unit 103, 60 King St 
Welland L3B 6A4 

General Inquiry (905)732-6884 
Fax (905)732-9782 


Kwinter, Monte LIB 

YORK CENTRE 

539 Wilson Heights Blvd 
Downsview M3H 2V7 
General Inquiry (416)630-0080 
Fax (416)630-8828 


Lalonde, Jean-Marc LIB 

GLENGARRY - PRESCOTT - RUSSELL 
1608 Laurier St 

PO Box 339 

Rockland K4K 1K4 

General Inquiry (613)446-4010 

Toll Free 1-800-355-9666 (Within Riding) 
Fax (613)446-6605 


Lalonde, Jean-Marc LIB 

GLENGARRY- PRESCOTT - RUSSELL 
ALTERNATE ADDRESS 

2nd Flr, 90 Main St S 

PO Box 963 

Alexandria KOC 1A0 

General Inquiry (613)525-4605 


Lalonde, Jean-Marc LIB 

GLENGARRY - PRESCOTT - RUSSELL 
ALTERNATE ADDRESS 

Suite 116, 151 Main St E 

Hawkesbury K6A IAI] ; 

General Inquiry (613)632-2706 

Toll Free 1-800-294-8250 (Within Riding) 
Fax (613)632-1554 


Levac, Dave LIB 

BRANT 

90 Nelson St 

Brantford N3T 2N1 

General Inquiry (519)759-0361 
Fax (519)759-6439 


Marchese, Rosario NDP 
TRINITY - SPADINA 

854 Dundas St W 

Toronto M6J 1V5 

General Inquiry (416)603-9664 
Fax (416)603-1241 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Marland, Margaret PC 
MISSISSAUGA SOUTH 
1523 Hurontario St 
Mississauga L5G 3H7 
General Inquiry (905)278-1557 
Fax (905)278-1525 


Martel, Shelley NDP 

NICKEL BELT 

Hanmer Valley Shopping Plaza, Hwy 69 N 
Hanmer P3P 1P7 

General Inquiry (705)969-3621 

Toll Free 1-877-280-9990 (Within Riding) 
Fax (705)969-3538 


Martin, Tony NDP 

SAULT STE MARIE 

180 Bay St 

Sault Ste Marie P6A 6S2 
General Inquiry (705)949-6959 
Fax (705)949-5561 


Martiniuk, Gerry PC 
CAMBRIDGE 

Unit 2, 410 Hespeler Rd 
Cambridge N1R 6J6 

General Inquiry (519)623-5852 
Fax (519)623-3250 


Maves, Bart PC 

NIAGARA FALLS 

Unit 5, 6100 Thorold Stone Rd 
Niagara Falls L2J 1A3 
General Inquiry (905)357-0681 
Fax (905)357-9456 


Mazzilli, Frank PC 

LONDON - FANSHAWE 
Unit 4, 841 Wellington Rd S 
London N6E 3R5 

General Inquiry (519)668-1104 
Fax (519)668-1941 


Suite 1 Ground Fir, 374 Fraser St 
North Bay P1B 3W7 

General Inquiry (705)474- 8340 
Fax (705)474-9747 


McGuinty, Dalton LIB 
OTTAWA SOUTH 

1795 Kilborn Ave 

Ottawa K1H 6N1 

General Inquiry (613)736-9573 
Fax (613)736-7374 
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McLeod, Lyn LIB 

THUNDER BAY - ATIKOKAN 
240 South Syndicate Ave 
Thunder Bay P7E 1C8 

General Inquiry (807)623-9237 
Fax (807)623-4983 


McLeod, Lyn LIB 

THUNDER BAY - ATIKOKAN 
ALTERNATE ADDRESS 

205 Main St W 

PO Box 1780 

Atikokan POT 1CO 

General Inquiry (807)597- “at 
Fax (807)597-2402 


McMeekin, Ted LIB 

ANCASTER - DUNDAS - 
FLAMBOROUGH - ALDERSHOT 
299 Dundas St E 

PO Box 1240 

Waterdown LOR 2HO 


General Inquiry (905)690-6552 


Toll Free 1-888-566-6614 (Within Riding) 
Fax (905)690-6562 


Miller, Norm PC 

PARRY SOUND - MUSKOKA 

Suite 201, 505 Hwy 118 W 

Bracebridge P1L 2G7 

General Inquiry (705)645-8538 

Toll Free 1-888-267-4826 (Within Riding) 
Fax (705)645-8148 


Miller, Norm PC 

PARRY SOUND - MUSKOKA 
ALTERNATE ADDRESS 

17 James St 

Parry Sound P2A 1T4 

General Inquiry (705)746-4266 

Toll Free 1-888-701-1176 (Within Riding) 
Fax (705)746-1578 


MOLINARI, HON. TINA R, PC 
THORNHILL 

7592 Yonge St 

Thornhill L4J 1V9 

General Inquiry (905)731-8462 
Fax (905)731-2984 


Munro, Julia PC 

YORK NORTH 

Suite 103, 17705 Leslie St 
Newmarket L3Y 3E3 

General Inquiry (905)898-85 14 
Fax (905)898-8517 
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Murdoch, Bill PC 

BRUCE - GREY- OWEN SOUND 
1047 2nd Ave E 

Owen Sound N4K 2H8 

General Inquiry (519)371-2421 

Fax (519)371-0953 


Mushinski, Marilyn PC 
SCARBOROUGH CENTRE 
Suite 204, 1450 Midland Ave 
Scarborough M1P 4Z8 
General Inquiry (416)615-2183 
Fax (416)615-2011 


NEWMAN, HON. DAN PC 
SCARBOROUGH SOUTHWEST 
3005 Kingston Rd 

Scarborough M1M 1P1 

General Inquiry (416)261-9525 

Fax (416)261-0381 


O’ Toole, John R, PC 

DURHAM 

75 King StE 

Bowmanville LIC 1N4 

General Inquiry (905)697-1501 

Toll Free 1-800-661-2433 (Within Riding) 
Fax (905)697-1506 


OUELLETTE, HON. JERRY J, PC 
OSHAWA 

170 Athol St E © 

Oshawa L1H 1KI1 

General Inquiry (905)723-2411 

Fax (905)723-1054 


Parsons, Ernie LIB 
PRINCE EDWARD - HASTINGS 
~ 183 Front St 
Belleville K8N 2Y9 
General Inquiry (613)962-1144 
TTY Toll Free 1-866-796-1888 (Within 
Riding) 
Fax (613)969-6381 


Patten, Richard LIB 
OTTAWA CENTRE 

. 1292 Wellington St 

Ottawa KLY 3A9 

General Inquiry (613)722-6414 
Fax (613)722-6703 
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Peters, Steve LIB 

ELGIN - MIDDLESEX - LONDON 

542 Talbot St 

St Thomas N5P 1C4 

General Inquiry (519)631-0666 

Toll Free 1-800-265-7638 (Within Riding) 
Fax (519)631-9478 


Phillips, Gerry LIB 
SCARBOROUGH - AGINCOURT 
Suite 204, 4002 Sheppard Ave E 
Scarborough MIS 4R5 

General Inquiry (416)297-6568 

Fax (416)297-4962 


Prue, Michael NDP 
BEACHES - EAST YORK 
2171 Danforth Ave 

Toronto M4C 1K4 

General Inquiry (416)690-1032 
Fax (416)690-8420 


Pupatello, Sandra LIB 
WINDSOR WEST 

1483 Ouellette Ave 

Windsor N8X 1K1 

General Inquiry (519)977-7191 
Fax (519)977-7029 


Ramsay, David J, LIB 

TIMISKAMING - COCHRANE 

29 Duncan Ave 

Kirkland Lake P2N 1X5 

General Inquiry (705)567-4650 

Toll Free 1-800-461-2186 (Within Riding) 
Fax (705)567-4208 


Ramsay, David J, LIB 

TIMISKAMING - COCHRANE 
ALTERNATE ADDRESS 

524 Ferguson St 

PO Box 429 

Haileybury POJ 1KO_ 

General Inquiry (705)672-2488 

Toll Free 1-888-701-1105 (Within Riding) 
Fax (705)672-3241 


Ramsay, David J, LIB 
TIMISKAMING - COCHRANE 
ALTERNATE ADDRESS 

2nd Fir, 229 Main StS 

Sturgeon Falls POH 2G0 
General Inquiry (705)753-9965 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca — 
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RUNCIMAN, HON. ROBERT W, PC 
LEEDS - GRENVILLE 

243 Perth St 

Brockville K6V 5E7 

General Inquiry (613)342-9522 

Toll Free 1-800-267-4408 (Within Riding) 
Fax (613)342-2501 


RRUNCIMAN, HON. ROBERT W, PC 
LEEDS - GRENVILLE 
ALTERNATE ADDRESS 

515 Prescott St 

Kemptville KOG 1J0 

General Inquiry (613)258-7789 

Fax (613)258-1860 


Ruprecht, Tony LIB 
DAVENPORT 

1359 Davenport Rd 

Toronto M6H 2H5 

General Inquiry (416)535-3158 

Fax (416)325-9961 


Sampson, Rob PC 
MISSISSAUGA CENTRE 
Unit 17, 1100 Central Pky W 
Mississauga LSC 4E5 
General Inquiry (905)897-8815 
Fax (905)897-8482 


Sergio, Mario LIB 

YORK WEST 

Unit 38, 2300 Finch Ave W 
North York M9M 2Y3 
General Inquiry (416)743-7272 
Fax (416)743-3292 


Smitherman, George LIB 

‘TORONTO CENTRE - ROSEDALE 
410 Sherbourne St 

Toronto M4X 1K2 

General Inquiry (416)972-7683 

Fax (416)972-7686 


~Snobelen, John C,PC - 

MISSISSAUGA WEST 

-6541D Mississauga Rd N 

Mississauga LS5N 1A6 

General Inquiry (905)826-7200 
Fax (905)826-4553 


_Sorbara, Greg LIB 
VAUGHAN - KING - AURORA 
Unit 3, 55 Silton Rd 
Woodbridge L4L 7Z8 
General Inquiry (905)851-0440 
Toll Free 1-877-880-6770 (Within Riding) 
Fax (905)851-0210 


Spina, Joe PC 

BRAMPTON CENTRE 
Conestoga Sq, 2nd Flr, Suite 104 
380 Bovaird Dr 

Brampton L6Z 2S8 

General Inquiry (905)840-9244 
Fax (905)840-7845 


STERLING, HON. NORMAN W, PC 
LANARK - CARLETON 

Heritage Walk, Unit 5, 130 Lansdowne Ave 
Carleton Place K7C 2T7 

General Inquiry (613)253-1171 

Toll Free 1-800-267-1020 (Within Riding) 
Fax (613)253-1175 


Stewart, Gary PC 
PETERBOROUGH 

Unit 3, 193 Simcoe St 
Peterborough K9H 2H6 
General Inquiry (705)742-3777 
Fax (705)742-1822 


STOCKWELL, HON. CHRIS PC 
ETOBICOKE CENTRE 

Suite 214, 555 Burnhamthorpe Rd 
Etobicoke M9C 2Y3 

General Inquiry (416)695-1220 
Fax (416)695-1222 


Tascona, Joe PC 

BARRIE - SIMCOE - BRADFORD 

36 Mulcaster St 

Barrie L4M 3M1 

General Inquiry (705)737-4242 

Toll Free 1-800-461-5473 (Within Riding) 
Fax (705)737-1085 


TSUBOUCHI, HON. DAVID H, PC 
MARKHAM 

Suite 201, 8901 Woodbine Ave 
Markham L3R 9Y4 

General Inquiry (905)305-1935 


_ Fax (905)305-1938 


TURNBULL, HON. DAVID PC 
DON VALLEY WEST 

Suite 106, 40 Wynford Dr 
Toronto M3C 1J5 

General Inquiry (416)445-4040 
Fax (416)445-7031 


Wettlaufer, Wayne K, PC 
KITCHENER CENTRE 

70 Francis St N 

Kitchener N2H 5B5 

General Inquiry (519)579-5460 
Fax (519)579-2121 


For information on |&IT Clusters, see introductory page x 
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WILSON, HON. JIM PC 
SIMCOE - GREY 

Unit 28, 180 Parsons Rd 
Alliston LOR 1E8 

General Inquiry (705)435-4087 
Fax (705)435-1051 


WILSON, HON. JIM PC 

SIMCOE - GREY ALTERNATE ADDRESS 
50-Hume St 

Collingwood L9Y 1V2 

General Inquiry (705)446-1090 

Toll Free 1-800-268-7542 (Within Riding) 
Fax (705)446-3397 
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WITMER, HON. ELIZABETH PC 
KITCHENER - WATERLOO 
375 University Ave E 

Waterloo N2K 3M7 

General Inquiry (519)725-3477 
Fax (519)725-3667 


Wood, Bob PC 

LONDON WEST 

Unit 3, 312 Commissioners Rd W 
London N6J 1Y3 

General Inquiry (519)657-3120 
Fax (519)657-0368 


YOUNG, HON. DAVID S, PC 
WILLOWDALE 

Newtonbrook Plaza, Unit 3, 5801 Yonge St 
North York M2M 3T9 

General Inquiry (416)733-7878 

Fax (416)733-7709 


SPEAKER OF THE LEGISLATIVE ASSEMBLY 


Legislative Bldg 

Rm 180, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7435 
Fax (416)325-6310 
www.ontla.on.ca 


As the Chief Presiding Officer, the Speaker of the Legislative Assembly is responsible for both 
policy and operations of the Legislative Precinct which includes the Legislative Building, its 
surrounding grounds and the Ist, 2nd and 3rd floors of the Whitney Block. The Speaker also chairs 
the Board of Internal Economy which reviews and approves operating policy for the Office of the 
Assembly, governs the Assembly’s financial affairs, including the review of the estimates. 3 


CLERK OF THE LEGISLATIVE ASSEMBLY 


Legislative Bldg 

Rm 104, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7340 
Fax (416)325-7344 
www.ontla.on.ca 


The Clerk is the chief permanent officer of the Legislative Assembly, with the rank and status of 

a Deputy Minister. As the principal procedural adviser and senior officer of the House, the Clerk’s 
responsibilities include advising the Speaker and Members of the Legislature on questions of 
procedure and interpretation of the rules and practices of the House. The Clerk is also responsible — 
for the overall direction and administration of the Legislative Assembly and is Secretary of the 
Board of Internal Economy. The Clerk is Secretary of the Ontario Branch of the Commonwealth 
Parliamentary Association, with responsibility for coordinating the activities of the branch and 
the Legislature with other Parliaments, and Secretary of the Ontario section of the Assemblée 
parlementaire de la Francophonie. The office maintains the public disclosure statements of 
Members of the Legislative Assembly and the Executive Council for examination by Members and 


the public. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CLERK'S OFFICE 


Legislative Bldg 

Rm 104, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7340 
Fax (416)325-7344 
www.ontla.on.ca 


The Clerk’s Office supports the activities of the Clerk of the Legislative Assembly. The Clerk is 
the principal procedural adviser to the Speaker and Members of the Legislature and is pe Patsiete 
for the overall direction and administration of the Legislative Assembly. 


FRENCH LANGUAGE SERVICES 
Legislative Bldg 


Rm 104, Queen’s Park 
Toronto M7A 1A2 
General Inquiry (416)325-7340 


Fax (416)325-7344 


The French Language Services coordinator provides guidance and assistance relating to the 
effective delivery of activities and services in French for the Legislative Assembly. 


LEGISLATIVE INFORMATION SYSTEMS 

Whitney Block © 

Rm 2440, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7000 

Fax (416)325-3799 

www. ontla.on.ca & ° 


BP ristative Information Systems (LIS), in partnership with our clients, develops strategies for 
investment in information systems and provides high quality information service and support 
required by Members and the Office of the Assembly to achieve their business goals. The service 
is centered at Queen’s Park and extends across the province to all constituency offices. 


ADMINISTRATIVE SERVICES DIVISION 


The Division provides administrative services to Members and staff in the areas of Financial 
Services, Human Resources and Purchasing Operations. 


OFFICE OF THE EXECUTIVE DIRECTOR 


Whitney Block 

Rm 2503, 99 Wellesley St W 
Toronto M7A 1A2 

Fax (416)314-5995 


The Executive Director is a senior officer of the Office of the Assembly, with responsibility for 
the overall administration, planning and direction of the Administrative Services Division which 
includes three branches; Financial Services; Human Resources and Purchasing Operations. The 
Executive Director oversees the provision of all Members’ salaries and expenses and all 
appropriations to the three party caucuses; administers the preparation, review and implementation 
of the estimates of the Office of the Assembly; makes policy decisions in the Financial Services, 
Purchasing Operations and Human Resources areas. 
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FINANCIAL SERVICES | 
Whitney Block | 
Rm 2630, 99 Wellesley St W 7 : 
Toronto M7A 1A6 : 
General Inquiry (416)325-9489 | 
Fax (416)325-9521 


Financial Services Branch provides the Members of the Legislative Assembly and senior | 
management of the Office of the Assembly with financial services including payment processing, 
accounts receivable invoicing and collections, financial analysis and monthly financial reporting. 
This office also coordinates the annual estimates process and is responsible for developing, | 
communicating and providing advice on financial policies and practices for the Office of the 
Assembly. 


HUMAN RESOURCES 


Whitney Block 

Rm 2420, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-3540 
Fax (416)325-3573 

Fax (416)325-1537 (Payroll) 


Human Resources offers services to the office of the Assembly staff and Commissions reporting — 
to the Legislature, in the areas of: staffing; learning and development; payroll; staff relations and 
counselling; policy development and establishment of classification; compensation and benefits for 
offices of the Assembly. Benefits and payroll administration is also provided for MPPs and their 
staff, as well as all caucuses. 


PURCHASING OPERATIONS 


Whitney Block 

Suite 2630, 99 Wellesley St W 
Toronto M7A 1A6 

General Inquiry (416)325-7222 
Fax (416)325-7236 | 


Purchasing Operations provides centralized purchasing, contract administration, mail handling, : 
receiving, and asset management activities for the Legislative Assembly. This office also manages 
the Members’ furniture and equipment entitlements for both Queen’s Park and constituency offices 
through a central budget. All telecommunications requirements for both Legislative Precinct offices 
and constituency offices across Ontario are coordinated through this office. : 


FOOD SERVICES (SODEXHO MARRIOTT) 


Legislative Bldg 

Rm B29E, Queen’s Park 

Toronto M7A 1A2 

(416)325-7396 (Catering and Steward Services) 
(416)325-7398 (Reservations) 


Food Services operates a dining room and cafeteria in the lower level of the Legislative Building 
as well as a Tuck Shop on the main floor of the Whitney Block. Catering services are available upon 
request. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LEGISLATIVE LIBRARY 


Legislative Bldg 

Queen’s Park 

Toronto M7A 1A9 ’ 

General Inquiry (416)325-3900 

(416)325-3900 (Research & Reference Inquiries ae MPPs and their staff) 
www.ontla.on.ca/library/libraryindex.htm 

8:30 - 5:00 


Legislative Library Division provides research and information services to Members of 
Provincial Parliament (MPPs) and staff, officers of the Legislative Assembly, Caucus staff for all 
parties, and members of the Legislative Press Gallery. A research service is offered exclusively for 
MPPs. The library’s collection includes political science, public administration, social science and 
legal materials; Canadian, provincial and US government publications; and major daily Ontario 
newspapers. Information Resources Branch compiles, edits the Ontario Government Publications 
Monthly Checklist and administers the International Standard Book Number program for Ontario 
Government publications, works with the National Library assigning International Standard Serial 
Numbers and provides Cataloguing-in-Publication data for Ontario Government publications. 


EXECUTIVE DIRECTOR’S OFFICE 


Legislative Bldg North Wing 
4th Flr Rm 409, Queen’s Park 
Toronto M7A 1A9 

General Inquiry (416)325-3905 
Fax (416)325-3909 


The Office of the Executive Director, Legislative Library Division, is responsible for the overall 
direction and administration of the division. The division consists of the Office of the Executive 
Director, Information Resources Branch, Research and Information Services Branch. _ 


RESEARCH AND INFORMATION SERVICES BRANCH 


Legislative Bldg North Wing 

3rd Flr, Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3900 

TTY (416)325-3919 

Fax (416)325-3925 

Fax (416)325-3696 

www. .ontla.on.ca/library/libraryindex.htm 
ig :30 - 5:00 


Research and Information Services Branch provides confidential, non-partisan research and 
reference services to MPPs and their staff, Standing and Select Committees, Caucus staff for all 
parties, and officers of the Legislative Assembly. More limited reference services are also provided 
to members of the Legislative Press Gallery. Direct service to ministry staff and others is limited 
to access to those materials not available elsewhere in Toronto. The service publishes research 
papers, electronic briefing books and other information products geared to the interests of MPPs 
on the Library’s Intranet site. 


For information on |&IT Clusters, see introductory page x 
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INFORMATION RESOURCES BRANCH : 
Whitney Block : 
Rm 2330, 99 Wellesley St W | 
Toronto M7A 1A9 + | 
(416)325-3901 (Circulation & News Inquiries) | 
(416)314-8507 (ISBN & CIP Inquiries) 

TTY (416)325-3919 

Fax (416)325-3925 (Circulation & News Inquiries) 
Fax (416)314-8541 (ISBN & CIP Inquiries) & 


Information Resources Branch provides circulation and news services including a erin and 
electronic clipping service for Members and their staff. Direct service to others is limited to access 
to those materials not available elsewhere in Toronto. The Collections and Acquisitions unit is 
responsible for the selection, acquisition and management of the collection to ensure that it meets 
the immediate and longer-term needs of members. The branch also compiles and edits the Ontario 
Government Publications Monthly Checklist as well as assigns International Standard Book | 
Numbers (ISBN) and serial numbers, and provides Cataloguing-in-Publication Soh) for Ontario | 
Government Publications. 


LEGISLATIVE SERVICES 


Whitney Block 

Rm 1405, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-3502 
Fax (416)325-5848 

9:00 - 5:00 


The Legislative Services Division oversees the branches which are essential to the House and 
Committee proceedings. The division is responsible for Hansard Reporting and Interpretation | 
Services, Broadcast and Recording Service, Interparliamentary and Public Relations Branch, 
Journals and Procedural Research Branch, and Committees Branch. 


BROADCAST AND RECORDING Sai SS 


Legislative Bldg 

Rm 453, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7900 
Fax (416)325-7916 


The Broadcast and Recording Service operates the Ontario Legislative Television Satellite 
Network (ONT.PARL.), the audio recording of House and Committee proceedings for transcription 
by Hansard, and the “in- house” closed circuit television system. All House proceedings are real- 
time captioned for the hearing impaired. 


MEDIA STUDIO 


Legislative Bidg 

Rm 149, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)327-2819 
Fax (416)327-3497 


The Media Studio is a fully functional television studio available for use by elected members of 
the Legislature. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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‘COMMITTEES BRANCH 


Whitney Block 
Rm 1405, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-3500 (Collect Calls Accepted) 
TTY (416)325-3538 

Fax (416)325-3505 


An important feature of the Legislative Assembly is the Committee system. Composed of 
Members drawn from each political party, Committees are created to study specific areas of 
jurisdiction or appointed on an ad hoc basis to inquire into specific issues. The Committees Branch 
provides procedural and administrative support to Standing and Select Committees, and offers 
advice and assistance on the drafting of motions relating to Committee business. The branch will 
answer questions about parliamentary procedure in Committees, matters referred to and being 
considered in Committees, and dates and times of Committee meetings. Callers will be referred to 
the offices of Committees for more detailed information on Committee matters. 


HANSARD REPORTING AND INTERPRETATION SERVICES 


Whitney Block 

‘Rm 3330, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7400 
(416)325-7401 (Request for Transcripts) 
(416)325-3962 (Interpretation) 
(416)325-7410 (Index and Reference) 
Fax (416)325-7430 

Fax (416)325-3967 (Interpretation) 
www.ontla.on.ca 


Hansard Reporting and Interpretation Services provides substantially verbatim transcripts of the 
‘Sittings of the Legislature of Ontario and its committees, publishes an official report (Hansard) and 
offers French and English interpretation services. Index information on Hansard for the current and 
past sessions of the Legislature is available. Hansard is distributed to each Member of the Provincial 
Parliament (MPP), the Legislative Library, public libraries, and the Caucus offices. It can also be 
obtained by personal shopping at the Publications Ontario Bookstore, 880 Bay St., Toronto, (416- 
326-5300). Draft and Final Hansards are available electronically within Queen’s Park on the 
Legislative Assembly Intranet. Hansard reports, for both the proceedings in the Ontario Legislature 
and its committees, are also available on the Internet. 


INTERPARLIAMENTARY AND PUBLIC RELATIONS BRANCH 


Legislative Bldg 

Rm 191, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7500 
Fax (416)325-7489 

8:30 - 5:00 


Interparliamentary and Public Relations Branch provides a wide range of services to the Members 
of Provincial Parliament, staff of the Legislative Assembly and visitors to the Legislative Building. 
The following provides an overview of services offered by the branch: Tours and educational 
programs (bilingual); public inquiry service and tourist information; Exhibit programs for the 
Legislative Building; Legislative gift shop featuring Ontario products (Visa and Mastercard 
accepted); Health services; Interparliamentary Relations (coordination of parliamentary 
associations/visiting delegations); Messenger Service for the Legislative Precinct; Legislative Page 
Program for Grade 7 and 8 students; Student Usher Program for university students. 
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JOURNALS AND PROCEDURAL RESEARCH BRANCH 


Whitney Block 

Rm 1407, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7350 (Collect Calls Accepted) 
Fax (416)325-3534 

www.ontla.on.ca 


The Journals and Procedural Research Branch coordinates daily publication of the Orders and 
Notices paper and the Votes and Proceedings. These documents are the official record of the 
activities of the Legislature. In addition to the Journals, the official permanent record of the 
Legislative Assembly’s proceedings, the branch compiles and distributes a final Status of Business: 
Report for each Session, consisting of information on legislation, Estimates, committee orders of 
reference, petitions, Sessional Papers and resolutions considered by the House. All current 
Sessional documents tabled in the House are retained in the branch and are available for public 
inspection. The branch will also answer questions on the status of legislation (bills) from current 
and previous Sessions of the Legislature. The Procedural Research Section provides procedural _ 
research and analysis services to the Speaker, the Clerk of the House and MPPs. 


SERGEANT-AT-ARMS AND PRECINCT PROPERTIES DIVISION 


Legislative Bldg North Wing 
Rm 411, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7445 
Fax (416)325-7154 


The Sergeant-at-Arms and Precinct Properties Division is responsible for security and building 
management in the Legislative Precinct. : 


OFFICE OF THE SERGEANT-AT-ARMS 


Legislative Bldg North Wing 

Rm 411, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7445 
(416)325-4934 (Booking Requests) 
Fax (416)325-7154 

8:30 - 5:00 


The Sergeant-at-Arms is responsible for security in the House and the Legislative Precinct. The 
Office of the Sergeant-at-Arms provides advice and responds to security issues to the Members 0: 
Provincial Parliament and the Legislative Assembly. The Sergeant-at-Arms provides ceremonial 
services on behalf of the Ontario Legislative Assembly. 


LEGISLATIVE SECURITY SERVICE 


Legislative Bldg 

Rm B-7, Queen’s Park 

Toronto M7A 1A2 

(416)325-1114 (Information & General Inquiry) 
(416)325-9950 (Information & General Inquiry) 
(416)325-1111 (Emergency Calls) 

Fax (416)325-9912 

24 Hours 


The Legislative Security Service provides a full range of in-house security services to the 
Legislative Precinct under the direction of the Sergeant-at-Arms. The Legislative Precinct 
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‘represents the Main Legislative Building, its grounds, and the first three floors of the Whitney 
Block. 


SECURITY SYSTEMS 


Legislative Bldg North Wing 
Rm 414, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7992 
Fax (416)325-8476 

8:30 - 4:30 


Security Systems issues photo identification, manages the security cameras, electronic access to the 
building, locksmithing, and other security sytems issues. 


PRECINCT PROPERTIES BRANCH 


Whitney Block 

Rm 2540, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-3585 
Fax (416)325-3593 
8:30 - 4:30 


The Precinct Properties Branch is responsible for building operations and maintenance for the Main 

Legislative Building, and the first three floors of the Whitney Block. The branch provides general 
building services which include interior design and repair services. It is also responsible for heritage 
‘conservation and a long-term program to upgrade the Legislative Building. Plans include 
compliance with life and fire safety and accessibility standards. 


GOVERNMENT CAUCUS OFFICE 
Legislative Bldg 

Rm 251, 111 Wellesley St W 

Toronto M7A 1A8 

General Inquiry (416)325-7272 

Fax (416)325-3810 


The Progressive Conservative Party (PC) currently forms the Government of Ontario. Each PC 
Member of Provincial Parliament (MPP) is part of the Government Caucus. The Caucus deliberates 
policies and programs which will become part of legislation to be introduced in the Legislature. 
Specific committees are responsible for certain areas. The Caucus Office has a Chief Whip who 
looks after attendance in full Caucus, committee meetings and the Legislature, and keeps all 

: ‘Members informed on votes expected in the Legislature. In addition, to his/her Queen’s Park office, 
each Progressive Conservative MPP has a local constituency office to serve the needs of the people 
‘that he or she represents. 


LIBERAL CAUCUS SERVICE BUREAU 


‘General Inquiry (416)325-7200 
Www.ontarioliberal.com 


The Liberal Party (LIB) is currently the Official Opposition to the Ontario Government. Each 
ember of Provincial Parliament (MPP) belonging to the LIB takes part in the LIB Caucus. The 
aucus has a Chief Whip who looks after attendance in full Caucus, committee meetings and the 
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Legislature, and keeps all Members informed on votes expected in the Legislature. Each MPP has : 
a constituency office to serve the needs of the people that he or she represents. | 


NEW DEMOCRATIC PARTY CAUCUS SERVICES : 


Legislative Bldg North Wing 
2nd Fir, Queen’s Park 

Toronto M7A 1A5 

General Inquiry (416)325-7116 
www.ontariondp.on.ca 

8:30 - 5:00 


Each Member of Provincial Parliament (MPP) belonging to the New Democratic Party (NDP) is 
part of the NDP Caucus. The Caucus office has a Chief Whip who looks after attendance in full 
Caucus, committee meetings and the Legislature, and keeps all Members informed on votes 
expected in the Legislature. Each MPP has a constituency office to serve the needs of the people 
that he or she represents. 


INDEPENDENT MEMBER OF PROVINCIAL PARLIAMENT 


Legislative Bldg 
Queen’s Park 
Toronto M7A 1A2 


Each Independent Member of Provincial Parliament (MPP) has a constituency office to serve the 
needs of the people that he or she represents. 


ENVIRONMENTAL COMMISSIONER OF ONTARIO 


Suite 605, 1075 Bay St : 
Toronto M5S 2B1 | 
General Inquiry (416)325-3377 | 
Toll Free 1-800-701-6454 : 
Fax (416)325-3370 

Www.eco.on.ca | 
8:30 - 5:00 


The Environmental Commissioner of Ontario (ECO), an independent officer of the Legislative | 
Assembly of Ontario, promotes the values, goals and purposes of the Environmental Bill of Rights 
(EBR) to improve the quality of Ontario’s natural environment. The Environmental Commissione! 
of Ontario monitors and reports on the application of the EBR, provides public education to 
facilitate Ontario residents’ participation in environmental decision-making, and reviews 
government accountability for environmental decision-making. 


INFORMATION AND PRIVACY COMMISSIONER/ONTARIO 


Suite 1700, 80 Bloor St W 
Toronto M5S 2V1 

General Inquiry (416)326-3333 
TTY (416)325-7539 

Toll Free 1-800-387-0073 

Fax (416)325-9195 
Www.ipc.on.ca 

8:30 - 5:00 


The Information and Privacy Commissioner (IPC) oversees the Freedom of Information and 
Protection of Privacy Act and the Municipal Freedom of Information and Protection of Privacy 
Act. These acts grant individuals the right of access to government-held records and the right to 
protection of personal information held by the government. The office has two prime 
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_ responsibilities: ensuring the public’s right of access to government-held ‘nORaNt Gi and 
Protecting the individual’s right of privacy, as it relates to personal information held by provincial 
_and local government organizations. Anyone not satisfied with a government decision about access 
“to information may ask the IPC to review the government’s decision. In addition, the IPC 
investigates complaints from individuals who feel the government has wrongfully collected, used 


_or disclosed their personal information. The Commissioner reports SUE) to the Legislative 
“Assembly. 


OFFICE-OF THE CHIEF ELECTION OFFICER 
51 Rolark Dr 

Scarborough MIR 3B1 

General Inquiry (416)326-6300 (Elections Ontario) 

General Inquiry (416)325-9401 (Election Finances) 

TTY 1-888-292-2312 

Toll Free 1-888-668-8683 

Fax (416)326-6200 (Elections Ontario) 

Fax (416)325-9466 (Election Finances) . 
ELECTIONS ONTARIO - www.electionsontario.on.ca 
ELECTION FINANCES - www.electionsontario.on.ca/coef 
8:30 - 5:00 & 


The Office conducts general elections and by-elections of Members to the Legislative Assembly 
under the Ontario Election Act and provides research, public information and policy advice relating 
to the electoral process. The Office also trains, directs and supervises the returning officer in each 
of the 103 electoral districts. The Office also administers the Election Finances Act. Over 500 

Constituency Associations and 11 registered political parties must file annual returns and inform 
Elections Ontario of any changes to registration information. Any financial form filed with 
Elections Ontario is reviewed for compliance with the Election Finances Act. The Office has 
responsibility to administer referenda under the Taxpayer Protection Act. The Office services 
‘Ministries, agencies and the public on a continuing basis by conducting historical and comparative 
research and providing policy advice and general information regarding the electoral process. 


OFFICE OF THE INTEGRITY COMMISSIONER 
Suite 1803, 415 Yonge St 

‘Toronto MSB 2E7 

General Inquiry (416)314-8983 

Fax (416)314-8987 

integrity.oico.on.ca 

8:30 - 5:00 


The Integrity Commissioner is responsible for ensuring all Members of the Legislative Assembly 
and Executive Council comply with the Members’ Integrity Act, 1994, including responsibility for 
filing Members’ Public Disclosure Statements, which are available to the public through the Clerk 
of the Legislative Assembly. The Commissioner has the right to conduct an inquiry if there are 
Teasonable and probable grounds to believe that the Act has been contravened, and a copy of the 
‘Report is filed with the Speaker. The Commissioner files an Annual Report with the Speaker, and 
copies are available from Publications Ontario, 880 Bay St., Toronto. 
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LOBBYISTS REGISTRATION OFFICE 


Suite 1803, 415 Yonge St 
Toronto MSB 2E7 

General Inquiry (416)327-4053 
Fax (416)327-4017 
lobbyist.oico.on.ca 

8:30 - 5:00 


Under the Lobbyists Registration Act, 1998, the Integrity Commissioner has delegated the 
responsibilities of the Registrar. The Registrar is responsible for administering the lobbyist 
registration process, including ensuring paid lobbyists report their lobbying of public office hold 
by filing a return; providing advice and information about the registration system to lobbyists, 
public office holders, the public and media; and ensuring public accessibility to the information 
contained in the lobbyists registry. The Commissioner files an Annual Report with the Speaker, a 
copies are available from Publications Ontario, 880 Bay St., Toronto. 


OFFICE OF THE PROVINCIAL AUDITOR 


Suite 1530, 20 Dundas St W 
PO Box 105 

Toronto MSG 2C2 

General Inquiry (416)327-2381 
Fax (416)327-9862 
Wwww.gov.on.ca/opa 


The Office of the Provincial Auditor conducts independent audit examinations, reviews, and 
Special assignments that provide assurance, objective information, recommendations or advice t 
the Assembly, the Standing Committee on Public Accounts or to a Minister of the Crown in righ 
of Ontario. In doing so, the office promotes accountability and value-for-money in government 
operations. 


OMBUDSMAN ONTARIO 


125 Queens Park 

Toronto MS5S 2C7 

General Inquiry (416)586-3300 (Access Centre) 
TTY 1-866-411-4211 

Toll Free 1-800-263-1830 

Toll Free French 1-800-387-2620 

Fax (416)586-3485 

www.ombudsman.on.ca 

8:30 - 5:00 


¢ 


The Ombudsman investigates and resolves public complaints about decisions or actions made t 
an Ontario government ministry, board, agency, tribunal or commission. Reporting to the 
Legislature, the Ombudsman is independent of political ties or governmental influences. The | 
process employed is non-adversarial and attempts to seek out mutually-satisfactory resolutions t 
problems. The Ombudsman administers the Ombudsman Act and presents an annual report to th 
Speaker of the Legislative Assembly. All complaint-related inquiries are directed through the 
Toronto office Access Centre. 
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REGIONAL OFFICES 


~LONDON 
920 Commissioners Rd E 
London N5Z 3J1 
TTY (519)668-7182 
Toll Free 1-800-263-1830 
- Fax (519)668-7187 


OTTAWA 
Suite 110, 261 Montreal Rd 
Ottawa KIL 8C7 
TTY (613)749-4957 

Toll Free 1-800-263-1830 
Fax (613)749-6445 


_SAULT STE MARIE 

Unit 2, 111 Great Northern Rd 
Sault Ste Marie P6B 4Y9 

_ TTY (705)945-6884 

_ Toll Free 1-800-263-1830 

~ Fax (705)945-6916 » 

} 9:00 - 5:00 

E 


ACTS 


- Election Act 

- Election Finances Act 
Legislative Assembly Act 
~ Members’ Integrity Act 

{ Ombudsman Act 


E Policy and Priorities Board of Cabinet Act 


_ Representation Act, 1996 


; 
: 


SUDBURY 

Suite 108, 66 Elm St 
Sudbury P3C 1R8 

TTY (705)670-0328 

Toll Free 1-800-263-1830 
Fax (705)564-3084 


THUNDER BAY 
Intercity Shopping Ctr 
Suite 206, Office Galleria 
1000 Fort William Rd 
Thunder Bay P7B 6B9 
TTY (807)626-8151 

Toll Free 1-800-263-1830 
Fax (807)624-1467 
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MINISTRY OF AGRICULTURE AND FOOD 


1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3100 
Toll Free 1-888-466-2372 
www.gov.on.ca/omafra 

8:30 - 5:00 


The vision of the Ministry of Agriculture and Food (OMAF) is “Ontario - an innovative world 
leader in responsible, sustainable and environmentally sound agriculture, food and rural 
development.” The ministry works in partnership with an industry that employs more than 640,000 
people and contributes more than $25 billion annually to the provincial economy. The ministry 
plays a key role in bringing a strong agricultural and rural perspective to provincial policies. OMAF 
also works with other ministries to resolve local economic issues and assists rural communities in 
retaining and attracting business. Staff at the ministry’s Guelph headquarters and across the 
province provide a wide range of agri-food and rural economic development programs and services 
to clients. 


DEPUTY MINISTER’S OFFICE 


| COMMUNICATIONS BRANCH 


2nd Flr NE, | Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4240 
Toll Free 1-888-466-2372 

Fax (519)826-3262 
www.gov.on.ca/omafra 

8:30 - 5:00 


The Communications Branch supports ministry programs and policies by providing information in 
English and French to the media and the public through news releases, internet, television, 
publications and exhibits. The branch recommends communications policies for the ministry, 
provides communications support to the Minister and Deputy Minister and advises other branches 
on communications strategies. 


CREATIVE SERVICES 


2nd Fir NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4240 
Toll Free 1-888-466-2372 

Fax (519)826-3262 
www.gov.on.ca/omafra 

8:30 - 5:00 


The Creative Services unit supports the delivery of ministry information to client groups and the 
public. The unit provides service through program exhibits, production of corporate and program 
publications, a weekly television show, and information delivery via the internet and intranet. 


nanan nnn 
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_ BROADCAST SERVICES 
_ 2nd Fir NE, 1 Stone Rd W 

~ Guelph N1G 4Y2 

General Inquiry (519)826-4240 
Fax (519)826-3262 
www.gov.on.ca/omafra 

8:30 - 5:00 


_ Broadcast Services produces a weekly TV program (Town & Country Ontario) about the 
agriculture and food industry and rural communities in Ontario, as well as promotional and 
extension videos. 


_ EXHIBIT SERVICES 


2nd Flr NE, 1 Stone Rd W 
Guelph NIG 4Y2 
General Inquiry (519)826-4240 
_ Fax (519)826-3358 
www.gov.on.ca/omafra 
8:30 - 5:00 


_ Exhibit Services designs, coordinates and produces exhibits for conferences, trade shows and 
_ special events. 


STRATEGIC COMMUNICATIONS 


_ 2nd Fir NE, 1 Stone Rd W 
- Guelph NIG 4Y2 
_ General Inquiry (519)826-4240 
Fax (519)826-3262 
- www.gov.on.ca/omafra 
— 8:30 - 5:00. 


- Announcements of interest to the ministry and the ministry’s client groups or the public are handled 
by Strategic Communications. The unit monitors current issues and offers advice and assistance 
in the following areas: news releases; communication plans; media relations; corporate and 

_ program publications; advertising coordination and placement; French Language Services}. 
translation services; and copy writing. 


~ LEGAL SERVICES BRANCH 


_ 5th Fir NE, 1 Stone Rd W 
~ Guelph NIG 4Y2 - 

_ General Inquiry (519)826-4251 
_ General Inquiry (519)826-4250 

_ Fax (519)826-3385 

~ 8:30 - 5:00 


The Legal Services Branch provides general legal services to the ministry, including interpretation 
of statutes and regulations, drafting legislation, preparation of Orders in Council, drafting 

_ agreements and other legal documents, and offering legal opinions on a wide variety of matters. 

_ The branch also conducts prosecutions, assists in the conduct of civil litigation, represents the 

_ ministry before various tribunals and serves as counsel to a number of ministry boards. 
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AGRICULTURE AND RURAL DIVISION 


3rd Fir, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry 1-877-424-1300 

Toll Free 1-877-424-1300 (Agricultural Information Contact Centre) 
Toll Free 1-800-461-6132 (Northern Ontario) 

Fax (519)826-3259 

8:30 - 5:00 


The Agriculture and Rural Division is responsible for programs and services to support agricultural 
research, information technology transfer and rural economic development. Staff work with 
farmers, growers, producers, rural businesses and municipalities, and other partners in the 
agriculture and rural sectors to identify needs and opportunities, adopt new technologies and make 
sound business decisions. 


CLIENT SERVICES 


3rd Fir S, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry 1-877-424-1300 
Toll Free 1-888-466-2372 

Fax (519)826-3259 

8:30 - 5:00 


As an integral component of the Agriculture and Rural Division, staff in Client Services coordinate 
the delivery of leading edge technical information and services to a wide variety of clients and 
stakeholders across the province. Using an integrated approach, information and services are 
provided through: Agricultural Information Contact Centre; OMAF website; Resource Centres 
strategically located across southern Ontario and the Northern Regional Office in Verner; Regional - 
Information Coordinators and Agriculture and Rural Representatives working through partnerships — 
with local stakeholders, agri-business and rural municipalities and businesses; and Government 
Information Centres located in communities across the province. : ; 
| 


REGIONAL OFFICES 


Regional offices provide the infrastructure and services needed to support program leads and | 
specialists located across the province. Sixteen regional information coordinators provide on-going | 
communication with local agricultural and rural organizations, municipalities and community | 
leaders, identifying needs of our clients to division and program management, and ensuring that 
ministry information products, services and resources are available to the community. 


> 


CENTRAL REGION 


Wellington Pl 

Fergus Resource Ctr, RR 1 
Fergus NIM 2W3 

General Inquiry (519)846-0941 
Fax (519)846-8178 

8:30 - 5:00 


In Central Region, resource centres are located in Fergus, Simcoe and Vineland Station. 


a 
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_ FERGUS 

- Wellington Pl 

F RR 1 

_ Fergus NIM 2W3 

_ General Inquiry (519)846-0941 
Fax (519)846-8178 

~ 8:30 - 5:00 


SIMCOE 

Hwy 3 and Blueline Rd 
_ PO Box 587 

Simcoe N3Y 4N5 

General Inquiry (519)426-7120 
- Fax (519)428-1142 

8:30 - 5:00 


EAST REGION 


ORC Bldg 
~ PO Box 2004 
Kemptville KOG 1J0 
General Inquiry (613)258-8295 
Fax (613)258-8392 
8:30-5:00 A 
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VINELAND STATION 
Advisory Services- Bldg 
4890 Victoria Ave N 
PO Box 8000 
Vineland Station LOR 2E0 
General Inquiry (905)562-4147 


Fax (905)562-5933 
8:30 - 5:00 


_ In the Eastern Region, resource centres are located in Alfred, Brighton, Kemptville and Lindsay. 


ALFRED 
31 St Paul St 
~ PO Box 430 
_ Alfred KOB 1A0 
General Inquiry (613)679-4411 
_ Fax (613)679-0929 
8:30 - 4:30 


BRIGHTON 
_ 95 Dundas St 
RR 3 
Brighton KOK 1HO 
_ General Inquiry (613)475-1630 
- Fax (613)475-3835 
8:30 - 5:00 


‘NORTH REGION 


_ Caldwell Township Hall Bldg 

| Hwy 64 

PO Box 521 

Verner POH 2MO 

General Inquiry 1-800-461-6132 
_ Fax (705)594-9675 

8:30 - 5:00 
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KEMPTVILLE 

ORC Government Bldg 

PO Box 2004 

Kemptville KOG 1J0 

General Inquiry (613)258-8295 
Fax (613)258-8392 (Kemptville) 
Fax (613)432-5260 (Renfrew) 
8:30 - 5:00 


LINDSAY 

322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-6125 
Fax (705)324-1638 

8:30 - 4:30 


ra 
_ Agricultural activity occurs in each of the districts in Northern Ontario, consisting of Nipissing, 
Parry Sound, Muskoka, Manitoulin, Sudbury, Temiskaming, Cochrane, Algoma, Thunder Bay, 
Rainy River and Kenora. This activity is quite diverse and although dairy and beef predominate, 
Bihe agricultural community consists also of poultry, market gardening, venison, maple syrup, sod, 
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potato, greenhouse, goat, sheep, horse, cash crop, strawberry, quail, swine, honey, rabbit, cranberry, — 


elk, bison and fish farming. 


GORE BAY 

Corner Meredith & Eleanor St 
PO Box 328 

Gore Bay POP 1HO 

General Inquiry (705)282-2043 
Fax (705)282-2792 

8:30 - 4:30 


NEW LISKEARD 

280 Armstrong St 

PO Box 4070 

New Liskeard POJ 1P0 
General Inquiry (705)647-6701 
Fax (705)647-7993 

8:30 - 4:30 


SOUTHWEST REGION 


London Resource Centre 

667 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4070 
Fax (519)873-4062 

8:30 - 5:00 


VERNER . 
Caldwell Township Hall Bldg 


-Hwy 64 


PO Box 521 

Verner POH 2MO 

General Inquiry (705)594-2312 
Fax (705)594-9675 

8:30 - 5:00 


In the Southwest Region, resource centres are located in Ridgetown, Clinton, London, Woodstock 


and Stratford. 


CLINTON 

100 Don St 

PO Box 159 

Clinton NOM 1L0 

General Inquiry (519)482-3428 
Fax (519)482-5031 

8:30 - 4:30 


LONDON 

667 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4070 
Fax (519)873-4062 

8:30 - 5:00 


RIDGETOWN 

Main St E 

PO Box 400 

Ridgetown NOP 2C0 

General Inquiry (519)674-1690 
Fax (519)674-1564 

8:30 - 5:00 


STRATFORD 

581 Huron St 

Stratford N5A 5T8 

General Inquiry (519)271-0280 
Fax (519)273-5278 

8:30 - 5:00 


WOODSTOCK 

Hwy 59N 

PO Box 666 

Woodstock N4S 7Z5 

General Inquiry (519)537-6621 
Fax (519)539-5351 

8:30 - 5:00 


EES 
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_ AGRICULTURAL INFORMATION CONTACT CENTRE 


4th Fir, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4047 
Toll Free 1-877-424-1300 

Fax (519)826-7610 

8:30 - 5:00 


Resource agents in the Agricultural Information Contact Centre respond to inquiries from farm, 
agri-business and rural business by providing access to a variety of sources of technical and 
business information. 


Services offered to the Public: 
Agricultural Information Contact Centre 


CROP TECHNOLOGY 


3rd Fir SW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-877-424-1300 
Fax (519)826-3567 

8:30 - 5:00 


Crop Technology manages plant science technology transfer issues, influences policy development 
and creates technical information for public and private advisory services across the province for 
use by commercial crop agricultural producers. The team focuses on field and horticulture crops, 

_ agroforestry, use of pesticides and a variety of production practices including integrated pest 
management. Technology development stresses profitable, market-responsive crop production that 
promotes responsible production practices. Services provided include provincial extension short 
courses, field days, brochures, factsheets and technical production packages. Sector problem 

_ solving is an added feature. The team provides technical support for pesticide minor use. 
registration, on-farm food safety, nutrient management, pollination and new crop development. 


_ Services offered to the Public: 
Apiary Program 
Apiculture Inspection Program/Bee Inspection 
Farm Soil Sample Analysis 
Fertilizer Requirement Tables 
Field Crops/Horticulture TechnolnawHerieatiite Crops/Greenhouse, Agroforestry & Specialty 
Crops 
-OMAF Agriphone Numbers 
_ Weed Control Act Program 


ECONOMIC DEVELOPMENT 


3rd Fir S, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry 1-877-424-1300 
- Fax (519)826-3259 
Fax (519)826-3567 
8:30 - 5:00 


_ Economic Development provides support for business initiatives in both the agriculture and rural 
_ business sectors, including general extension programs, marketing, business planning, economic 
_ analysis, succession planning and project management for businesses. In addition, this area works 


I 
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with rural communities to increase their capacity to undertake community-based economic 
development. Key clients include farmers and growers, lenders, accountants, lawyers, rural 
entrepreneurs, municipalities and economic development officers. 

Be ee ee ee ee ee 
Services offered to the Public: 

Net Income Stabilization Account 

Northern Ontario Heritage Fund Corporation 

Ontario Farm Management Analysis Project 

Rural Economic Development 
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RURAL DEVELOPMENT SECRETARIAT 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4790 
Toll Free 1-888-588-4111 

Fax (519)826-4336 
www.gov.on.ca/omatra 

8:30 - 5:00 


The Rural Development Secretariat administers economic development programs which include 
the Healthy Futures for Ontario Agriculture and the Ontario Small Town and Rural Initiative 
(OSTAR). Healthy Futures for Ontario Agriculture is designed to promote and enhance responsible 
production processing and distribution systems in the agri-food industry. 

a tye te i adc alec AON PERN Cat Mi ae ae ele 7 ee i PS 
Services offered to the Public: 

Healthy Futures for Ontario Agriculture 

Ontario Small Town and Rural Initiative (OSTAR) 
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LIVESTOCK TECHNOLOGY 


3rd Fir, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry 1-877-424-1300 
Fax (519)826-3567 

Fax (519)826-3254 

8:30 - 5:00 


Livestock Technology is responsible for dealing with program issues relating to livestock 
management. The technology-focused managers coordinate the delivery of livestock; aquaculture 
and alternate livestock species, such as deer, emus and wild boars; and poultry extension programs 
across Ontario. The group promotes high quality livestock production through the use of on-farm 
quality assurance, production systems, genetics, nutrition and animal health improvement 
technology programs. Working with farmers, input suppliers and processing businesses, the 
technology managers transfer leading edge information to livestock producers to support 
competitive livestock production in Ontario. 


a ee re 
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‘Services offered to the Public: 
Animals for Research Act Licensing 
Livestock Medicines Act Program 
“Livestock Programs - Beef, Dairy, Swine, Equine, Sheep, Poultry, Aquaculture and Alternative 
Species . 

Ontario Feeder Cattle Loan Guarantee Program 

Ontario Livestock Medicines Education Program 

Ontario Record of Performance Program for Sheep 

Ontario Swine Herd Information Plan 

Pounds Act 

Veterinary Assistance Program for Northern Ontario Designated Areas 
Veterinary Science 


RESOURCES MANAGEMENT 


3rd Fir S, 1 Stone Rd W 
Guelph N1G 4Y2 
General Inquiry 1-877-424-1300 
Fax (519)826-3259 

8:30 - 5:00 


The goal of Resources Management is to support the long-term viability of rural municipalities and 
the competitiveness of the agricultural industry by promoting the wise use of rural Ontario’s land 
and water resources. Key program areas include engineering and technology, environmental 
management, and municipal and planning liaison. Areas of focus include: agriculture policies 
related to land use and the Planning Act - including sitings of buildings (MDS1 & MDS2) and other 
normal farm practices; Best Management Practices and Environmental Farm Planning - including 
soils and water management; utilization of manure, sludge and other nutrients or wastes; and 
agriculture buildings, structures and equipment. 


Services offered to the Public: 

Agricultural Tile Drainage Installation Act 

Drainage Act 

Environmental Farm Plan Technical Support 

Farm Implement Dealer Registration Certificate 

Farm Implement Distributor Registration Certificate 
Farm Implements Complaints Handling 

Farming and Food Production Protection Act Program 


FOOD INDUSTRY DIVISION 


5th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4304 

Fax (519)826-4416 (Assistant Deputy Minister’s Office) 
Wwww.gov.on.ca/omafra/ 

8:30 - 5:00 


The Food Industry Division serves as the “single window” to government for the food industry, 
including producers, processors, retailers and food service. The division is responsible for ensuring 
the implementation of long-term food safety, regulatory and inspection strategies. It is responsible 
for expanding Ontario food and agricultural sales in export and domestic markets, and providing 
support to the processing industry through client advocacy, joint ventures and investment attraction. 
The Food Industry Division is comprised of the Food Inspection Branch, the Market Development 
Branch and the Food Industry Competitiveness Branch. 
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FOOD INDUSTRY COMPETITIVENESS BRANCH 


5th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4190 

Fax (519)826-4333 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Food Industry Competitiveness Branch supports the food industry by providing a wide range 
of information services and advice to clients. The branch consists of a Client Account Unit and 
an Investment Development Unit. Services are provided through a system of client account 
management whereby individual officers-have specific sectoral and client assignments. Specialists | 
in finance, infrastructure, training and research support the client account officers for food industry, 
value added and rural business development. 


CLIENT ACCOUNT UNIT 


5th Flr NW, | Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4190 

Fax (519)826-4333 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Client Account Unit provides a “one-window” source of information on programs and services 
available to assist food industry clients to retain and expand their business in Ontario. It advises 
food processing companies, grocery retailers and food service businesses on solutions to help them 
grow their business. The unit maintains sector expertise, undertakes focussed research & analysis 
of sector challenges & opportunites, facilitates sector-wide approaches to development, provides 
government with a comprehensive view of the industry, and monitors and addresses impediments - 
to growth. | 


INVESTMENT DEVELOPMENT UNIT 


5th Flr NW, | Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4190 

Fax (519)826-4333 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Investment Development Unit supports existing and new value added and food processing 
client investment needs, while focusing on providing expertise in the areas of research, training, 
regulations, financing, infrastructure and marketing and servicing new investment to Ontario. The 
unit also works with site selectors and municipalities in securing appropriate sites in Ontario. 


Services offered to the Public: 
Open to the World - Video & CD-ROM 
Open to the World Investment Factbook 


a a ee eS Ee SS Sr ee 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


| INISTRY OF AGRICULTURE AND FOOD 145 


‘FOOD INSPECTION BRANCH 


5th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4230 

Fax (519)826-4375 
“www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


_The Food Inspection Branch monitors compliance with legislated standards for meat and 
livestock products, dairy, dairy analogs, fruits and vegetables, eggs, by providing inspection 
‘services at processing facilities and other points of marketing and distribution to ensure licensed 
operators and others are meeting their legislated responsibilities. It is responsible for establishing 
food safety standards and working with other ministries and agencies with food safety mandates 
to provide a strong seamless food inspection environment in Ontario. The branch collaborates 
closely with other branches of OMAF, with the Ministry of Health and Long-Term Care 
(MOHLTC) and with the Canadian Food Inspection Agency (CFIA) to support farm-to-fork safety. 
The branch also evaluates financial responsibility of applicants and issues licences under the Beef 
Cattle Financial Protection Program. 


‘BEEF CATTLE FINANCIAL PROTECTION PROGRAM 


‘Sth Flr NW, | Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3886 

Fax (519)826-4333 
‘www.gov.on.ca/omafra/english/food/other/ 
8:30 - 5:00 


The Beef Cattle Financial Protection Program requires beef dealers to be licensed in Ontario in 
‘order to purchase beef cattle or carcasses sold on a rail grade basis. The program provides financial 
Protection to the seller, i.e. producers, sales barn operators and county dealers, on the sale of beef. 


Bervices offered to the Public: 
Ontario Beef Cattle Financial Protection Program 


DAIRY FOOD SAFETY PROGRAM 


5th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4180 

Fax (519)826-4375 

Www.gov.on. ealOmatra/enptish/food/ 
8: 30 - 5:00 


The Dairy Food Safety Program (DFSP) ensures compliance with regulations and policies 
governing the production, processing, and distribution of safe, high quality milk and milk products 
manufactured i in Ontario. This is accomplished through various government and industry 
artnership arrangements and a comprehensive regulatory based field to fork approach reflected 
% its main cornerstones, the Raw Milk Quality Program and the Plant and Distributor Audit/ 
Inspection Program. In support of these, there is a licensing program, certification programs for 
ulk Tank Milk Graders and Plant Milk and Cream Graders, as well as complete laboratory services 
i both monitoring and investigation of raw milk and finished products. 


iM 
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Services offered to the Public: | 
Dairy Plant Audit Program, Distributor Inspections, Licensing and Certificates 
Raw Milk Quality Program 


TT ee a 


HORTICULTURE 


5th Flr NW, | Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4180 

Fax (519)826-4375 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Horticulture unit is responsible for the development and implementation of food safety and 
quality standards and systems for foods of plant origin, which will maintain consumer confidence 
in the food supply and enhance the competitiveness of the Ontario food sector. 

Ss ee 
Services offered to the Public: 

Edible Oil Products 


5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4230 

Fax (519)826-4375 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


MEAT INSPECTION OPERATIONS | 
: 


Meat Inspection Operations assigns and schedules inspection hours and delivers continuous meat’ 
inspection services to 215 licenced abattoirs at all times during slaughter operations. Meat ; 
inspection services include monitoring plant operational practices, conducting ante- and post- 
mortem inspections of animals and carcasses, collecting and submitting laboratory samples and 
reporting plant and inspection statistical data. 


MEAT INSPECTION POLICY AND AUDIT SERVICES 


5th Flr NW, | Stone Rd W 
Guelph NIG 4Y2 ) 
General Inquiry (519)826-4180 ) 
Fax (519)826-4375 

www.gov.on.ca/omafra/english/food 

8:30 - 5:00 


The Meat Inspection Policy and Audit Services unit administers and assists in monitoring 
compliance with the following Acts: Meat Inspection Act, Livestock Community Sales Act, 
Livestock and Livestock Products Act, Beef Cattle Marketing Act, Farm Products Grades and Sales 
Act and the Dead Animal Disposal Act. This activity contributes to ensuring the safety of meat, 
the health and humane treatment of livestock marketed, the protection of producers’ and 
consumers’ interests with respect to the meat industry and proper disposal of deadstock. In addition, 
veterinary inspection services are provided for abattoirs and sales barns. 
a a a aa Fe 9 a a he ey ee Pee eee 
_ Services offered to the Public: 

Meat Industry Basics (Part I and 2) - Video 

Meat Technology - Video 
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SCIENCE AND ADVISORY UNIT 


5th Fir NW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4230 
Fax (519)826-4375 

8:30 - 5:00 


The Science and Advisory Unit provides scientific, information management and compliance 
support to Food Inspection Branch programs, and advisory services on food safety issues and 
intervention programs to internal and external clients, such as food industry associations. 


MARKET DEVELOPMENT BRANCH 


Sth Flr SE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4210 

Fax (519)826-3460 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Market Development Branch is responsible for the development and expansion of international 
markets for Ontario agri-food products and for the Foodland Ontario program which promotes 
domestic consumption of Ontario grown fruits and vegetables. The branch consists of two units, 
the Domestic Marketing Unit and the Export Marketing Unit. 


DOMESTIC MARKETING UNIT 


5th Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4210 
Fax (519)826-3460 
www.foodland.gov.on.ca 

8:30 - 5:00 


The Domestic Marketing Unit delivers the Foodland Ontario program, a consumer communication 
and promotion program focused primarily on increasing the sale and consumption of Ontario grown 
fruits and vegetables. The program includes brand services, retail services and client services. 


EXPORT MARKETING UNIT 


Sth Fir SE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4210 

Fax (519)826-3460 
www.gov.on.ca/omafra/english/food/export 
8:30 - 5:00 


The Export Marketing Unit assists Ontario Agri-Food companies to develop export sales in the 
United States and internationally. This is accomplished through trade promotion programs, export 
missions, incoming trade delegations and the provision of market intelligence to Ontario producers 
and processors. The unit is made up of Export Marketing Officers with sector responsibilities, who 
work with exporting companies and assist those wishing to become export ready. Other Export 
Marketing Officers have responsibilities for geographic areas such as Asia and Europe. A 
Supervisor of Marketing Communications, Events Coordination and Research, an Export 
Communications Officer and an Export Marketing Assistant also complement the unit. 
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Services offered to the Public: 

Agri-Food Exporter Newsletter 

Canadian Agri-Food Trade Show Brochure 
Export Services - Video 

Exporting Food to the USA 

PROFIT Food Export Seminar 

STREET SMART Seminar 


POLICY AND FARM FINANCE DIVISION 


2nd Fir SW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4020 (Guelph) 
General Inquiry (416)326-3204 (Toronto) 
Fax (519)826-3492 

8:30 - 5:00 


The Policy and Farm Finance Division has full responsibility for the ministry’s policy processes, 
the administration and delivery of farm assistancé programs and the management of the ministry's 
strategic partnership with AGRICORP in the delivery of Crop Insurance and Market Revenue 
programs. The division provides strategic leadership in the development of the ministry’s 
intergovernmental, trade, legislative and policy agendas; coordinates policy for government and 
industry clients; and conducts policy and economic analysis and research in support of the 
ministry’s business plan. 


FOOD SAFETY POLICY BRANCH 


2nd Fir SW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4020 (Guelph) 
Fax (519)826-3492 

8:30 - 5:00 


Food Safety Policy Branch oversees the review and development of a field-to-fork, science-based 
systems approach for food safety in Ontario. This involves working with sister ministries, Ministry 
of Health and Long-Term Care, Ministry of Natural Resources and public health units, as well as 
industry and consumers. 


POLICY AND PROGRAMS BRANCH 


2nd Fir, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (416)326-3209 (Toronto) 
General Inquiry (519)826-3764 (Guelph) 
Fax (519)826-3492 

8:30 - 5:00 


The Policy and Programs Branch serves the ministry, government committees and the agricultural 
industry (marketing boards, companies, administrative bodies, farmers and the public) by 
assembling and interpreting agricultural economic information. The branch coordinates and 
analyzes agriculture and food policy developments and provides direct support to the minister and 
deputy minister on policy initiatives. The branch also gathers and publishes a wide range of 
agricultural statistics and monitors economic developments in the industries supplying input to 
agriculture, industries processing farm commodities and the sectors delivering commodities to 
consumers. The branch administers various provincial assistance programs including the Farmlands 
Property Class Tax, Rural Summer Jobs Service and Livestock Damage Program. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 

Bear Damage to Livestock Compensation Program 

Commodity Loan Guarantee Program 

Farm Plus Plan (Rural Loan Pool) 

Livestock Poultry and Honey Bee Protection Act -Part II - Damage to Honey Bee Colonies by Bears 
Compensation Program | 

Livestock, Poultry and Honey Bee Protection Act - Part I: Wolf/Coyote Predation Program 
Rabies Indemnification Program 

Rural Summer Jobs Service Program 


ONTARIO FARM INCOME DISASTER PROGRAM (OFIDP) 


4th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

Toll Free 1-877-838-5144 

Fax (519)826-4334 
www.gov.on.ca/omaf/english/policy/ofidp 
7:30 - 5:00 


The Ontario Farm Income Disaster Program (OFIDP) is a three-year federal-provincial initiative 
which is administered by the province for Ontario farmers in conjunction with the Canadian Farm 
Income Program. It is a whole farm program available to any farmer whose gross margin in the 
claim year falls below 70% of either their previous 3-year average or olympic 5-year average 
(dropping highest and lowest years), for reasons beyond their control such as declining prices, yield 
losses and increased expenses. The program is cost-shared on 60:40 per cent basis by the federal 
and provincial governments. As of May 27, 2002 OFIDP and its predecessor, the Ontario Whole 
Farm Relief Program, have provided over $295 million in income assistance to about 21,000 
eligible applicants. Program payment cheques are authorized by OFIDP but issued by AGRICORP, 
an agency that delivers safety net programs to Ontario farmers on behalf of the provincial 
government. 


Services offered to the Public: 
Ontario Farm Income Disaster Program (OFIDP) 


POLICY ANALYSIS UNIT 


2nd Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3764 
Fax (519)826-3492 

8:30 - 5:00 


The Policy Analysis Unit deals with a wide range of issues, such as life science, trade policy, 
climate change, and federal-provincial relations. In addition, some unit staff are responsible for 
dealing with policy issues related to a specific sector of the agri-food industry such as grape and 
wine issues. 
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PROGRAM POLICY 


2nd Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3764 
Toll Free French 1-800-333-9723 
Fax (519)826-3170 

8:30 - 5:00 


The Program Policy unit is responsible for providing policy development and program delivery 
services for a number of programs that provide support to Ontario farmers. Specifically, the unit 
provides policy analysis and support for programs such as Crop Insurance, Net Income Stabilization 
Accounts, Market Revenue Insurance, Self-Directed Risk Management, Plum Pox Eradication and 
Farm Business Registration. The unit also deals with policy analysis and program delivery related 
to programs such as Farmlands Property Tax Class, Rural Summer Jobs Services, Livestock 

- Damage Programs and a number of farm loan programs. As well, the unit is responsible for 
managing the ministry’s relationship with AGRICORP, its key program delivery partner. 

SOE Sia ae ia ea ie aa ast ee PG EE WS ee BS ge 
Services offered to the Public: 

Farmlands Property Class Tax Program 
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FARMLANDS PROPERTY CLASS TAX PROGRAMS 


2nd Fir SE, 1 Stone Rd W - 
Guelph NIG4Y2 

Toll Free 1-800-469-2285 

Toll Free French 1-800-333-9723 
8:30 - 5:00 | 


Under provincial property tax reform, farm properties satisfying the eligibility requirements are 
identified in the Farmlands Property Class Tax Programs and taxed at 25% of the municipal 
residential farm tax rate. 


RESEARCH AND CORPORATE SERVICES DIVISION 


2nd Flr NW, | Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-3390 

8:30 - 5:00 


The Research and Corporate Services Division provides a number of administrative support 
services to ministry branches. The division provides financial and human resources advice and 
expertise to ministry staff; develops functional administrative and human resources policies and 
procedures in conjunction with each ministry branch, and helps to introduce policies and ensure 
they are being followed; provides financial planning and audit services; administers information 
technology; provides accommodation and central administrative services and maintains contacts 
with central government agencies. The division also coordinates policy in the areas of agriculture 
and food research, education and laboratory services. The division administers the Enhanced 
Partnership Agreement between OMAF and the University of Guelph and provides administrative 
support to the Agricultural Research Institute of Ontario. 


SS SS 
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FINANCIAL MANAGEMENT BRANCH 


2nd Fir NE, 1 Stone Rd W 
Guelph NIG 4Y2 


_ General Inquiry (519)826-4150 
_ Fax (519)826-3264 
~ 8:30 - 5:00 


_ The Financial Management Branch is responsible for financial planning, controllership and quality 


assurance functions. The branch provides financial and management support at the corporate level 
for business planning and estimates preparation; preparation and management of budget requests; 


financial management and accountability processes; liaison with Management Board of Cabinet 


and other ministries on financial and administrative matters; the preparation of monthly and ad hoc 
financial reports, analysis of expenditures, monitoring of budgets, preparation of in-year budget 
adjustments and control of ministry appropriations; and financial processing support, 
reconciliation, controllership aid, quality assurance, financial training, and policy coordination. 


_ HUMAN RESOURCES BRANCH 


2nd Fir NE, 1 Stone Rd W 


- Guelph N1G 4Y2 
- General Inquiry (519)826-4140 


Fax (519)826-3160 ~ 
8:30 - 5:00 


_ The Human Resources Branch is responsible for providing strategic and operational advice and 


innovative recommendations to senior and line management in support of sound human resources 
management practices within the ministry. The branch serves as the primary liaison with specialists 


_ at: Management Board Secretariat, Centre For Leadership, Shared Services Bureau, and with 
_ external resources. The branch staff actively participate in cooperative initiatives and projects and 


foster a positive staff relations environment by building and maintaining effective working 


_ relationships with bargaining agent representatives. 


INFORMATION TECHNOLOGY MANAGEMENT BRANCH 


2nd Flr NW, 1 Stone Rd W ~ 
Guelph NIG 4Y2 


_ General Inquiry (519)826-4200 
- Fax (519)826-3447 
8:30-5:00 


_ The Information Technology Management Branch, as part of the Land and Resources Information 
_ and Information Technology Cluster, provides services for Business Solutions, Helpdesk and 
Desktop Support and Data Centre Operations to all core business areas of the ministry. In concert 
_ with corporate and cluster organizations, the branch manages the definition and changes to the 


Applications and Technology Architectures that support ministry business applications. Finally, the 


_ branch provides consulting and project management services for the implementation of new - 
_ business applications. 


INNOVATION AND RISK MANAGEMENT BRANCH 


2nd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4554 
Fax (519)826-4211 

8:30 - 5:00 


The Innovation and Risk Management Branch coordinates policy in the areas of agriculture and 


food research, education and laboratory services. The branch administers the OMAF Partnership 
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Agreement with the University of Guelph that includes provision for agri-food research, education 
and laboratory programs and the operation of field research stations. It provides administrative 
support to the Agricultural Research Institute of Ontario. The branch provides support to the 
ministry in methods of epidemiology and risk assessment. It also coordinates agri-food emergency 
preparedness and response. 


EMERGENCY SITUATION RESPONSE TEAM 


2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4175 
(519)763-6778 (After Hours) 
Fax (519)767-6300 

24 Hours 


The Emergency Situation Response Team coordinates the ministry’s emergency response for food 
safety and agriculture issues on a 24 hour basis. 


Services offered to the Public: 
Emergency Response 


INNOVATION UNIT 


2nd Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4554 
Fax (519)826-4211 

8:30 - 5:00 


The Innovation Unit administers the ministry’s research programs including the OMAF research 
performed at the University of Guelph, and competitive research programs. 


RISK MANAGEMENT UNIT 


2nd Fir NW, | Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4554 
Fax (519)826-4211 

8:30 - 5:00 


The Risk Management Unit in partnership with other sections of the ministry and the University 
of Guelph, contributes to the managing of risks to the public by: providing guidance and support 
to other sections of the ministry on methods of epidemiology and risk assessment; administering 
the Food Safety Research Program; coordinating agri-food emergency preparedness and response; 
and managing the food safety and animal health laboratory components of the partnership between 
the ministry and the University of Guelph. 


INTERNAL AUDIT SERVICES 


2nd Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3778 
Fax (519)826-3776 
www.gov.on.ca/omafra 

8:30 - 5:00 


Internal Audit Services are provided through Internal Audit Division of Management Board 


Secretariat to provide independent assurance, investigation, consulting and risk assessment services" 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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to improve risk management processes and the integrity, efficiency, effectiveness and economy of 
government programs and operations. 


SERVICE MANAGEMENT BRANCH 


2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-4543 

8:30 - 5:00 


The Service Management Branch is responsible for managing the ministry’s service agreements, 
facilities management, telecommunications, and administration of the Freedom of Information and 
Protection of Privacy Act. The branch also coordinates administrative corporate projects including 
process redesign, agreements for shared services, corporate quality standards and overall business 
improvements for the ministry. 


CORPORATE PROJECTS AND FREEDOM OF INFORMATION 


2nd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4551 
Toll Free 1-888-466-2372 

Fax (519)826-4543 

8:30 - 5:00 


The Corporate Projects and Freedom of Information unit administers the Freedom of Information 


_ and Protection of Privacy Act for the Ministry of Agriculture and Food and its affiliated agencies. 


This unit helps members of the public make requests for information and answers inquiries about 
privacy matters. The unit also coordinates quality service initiatives, manages service agreements 
with the Shared Services Bureau and coordinates ministry participation in other corporate projects, 
such as INFO-GO. 


Services offered to the Public: 
Freedom of Information and Protection of Privacy 


FACILITIES MANAGEMENT SERVICES 


2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-4543 

8:30 - 5:00 


Facilities Management Services provides accommodation and fleet management for the ministry. 


_ It carries out the planning of the accommodation needs of the program areas. Through contractors 


and Ontario Realty Corporation, Facilities Management Services is responsible for space, property 
and lease management, as well as security, staff relocations, fleet and asset management for the 
ministry. 
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TELECOMMUNICATIONS AND IT SERVICES MANAGEMENT 


2nd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-4543 

8:30 - 5:00 


The Telecommunications and IT Services Management unit is responsible for the coordination of 
ministry telephone and telecommunications systems. The unit manages contracts and service 
agreements with service providers, and ensures the development of policies and processes for the 
effective delivery of telecommunication services to ministry staff. The unit serves as the liaison 
between the IT Cluster and the ministry business areas, to ensure cost-effective delivery of 
information technology related services. 


AGENCIES, BOARDS AND COMMISSIONS 


AGRICORP 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 


Mailing Address: 
PO Box 3660 Stn Central 
Guelph N1H 8M4 


Toll Free 1-888-247-4999 
Fax (519)826-4118 
8:00 - 5:00 


AGRICORP, a crown corporation launched in 1997, provides innovative agricultural insurance 
and customized consulting services designed to strengthen Ontario’s agriculture and food industry. 
Its mandate is to provide value-added business services to the industry in a responsive, cost- 
effective manner. 


Services offered to the Public: 
AGRICORP Board 


AGRICORP BUSINESS SERVICES DIVISION 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 

Fax (519)826-4118 
www.agricorp.com/services.asp 
8:00 - 5:00 


AGRICORP Business Services Division provides innovative business solutions for Ontario’s 
agriculture and food industry. The division capitalizes on the existing infrastructure of AGRICORP 
to provide quality, cost-effective services to customers. With expertise in program design and 
delivery, regulatory understanding quality systems and inspection services provide a base of 
knowledge. AGRICORP Business Services currently delivers the Grain Licensing Program under 
contract to the Ontario Ministry of Agriculture and Food; the Credit Analysis Program of provincial 
dairy processors for the Dairy Farmers of Ontario; the Farm Business Registration Program under 
contract with the Ministry for farm businesses declaring gross farm income of $7,000 or more that 
are required to register annually under the Farm Registration and Farm Organizations Funding Act, 
1993. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 5 
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AGRI-FOOD SERVICES, LEAMINGTON 


Suite 201, 75 Erie St S 
Leamington N8H 3B2 

- General Inquiry (519)324-0870 
Toll Free 1-888-247-4999 
Fax (519)324-0874 
www.agricorp.com 
8:30 - 5:00 


Agri-food Services provides quality consulting services to the food processing industry, marketing 
boards and agencies with respect to compliance with a variety of industry standards on food 
grades, processes and regulatory compliance. Services to the food processing industry include: 
sampling and analysis of flue-cured tobacco; collection of harvested wheat samples for the Ontario 
Wheat Board Survey; and, third-party sampling of grain, assisting in sampling and weighing of 
grain at export ports and wheat head/soil sampling and analysis for the Canadian Grain 
Commission. In consultation with clients, AGRICORP has been able to reduce the costs of 
delivering these services through innovative solutions, such as using Global Positioning Systems 
(GPS) for acreage measurement and introducing more efficient processes. Through this office the 
division also provides inspection services for the Flue-Cured Tobacco Marketing Board. 


FARM BUSINESS REGISTRATION 


3rd Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

Toll Free 1-866-327-3678 
- Fax (519)826-4118 

8:00 - 5:00 


As the program delivery agent, AGRICORP, acting on behalf of the Ontario Ministry of Agriculture 
and Food, administers all program applications, including issuing and validating Farm Business 
Registration to eligible applicants as required under the Farm Registration and Farm Organizations 
Funding Act, 1993. . 


Services offered to the Public: 
Farm Business Registration 


FINANCIAL AND PROTECTION SERVICES 


3rd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 
_ Toll Free 1-888-247-4999 
_ Fax (519)826-3367 
_ www.agricorp.com 
8:00 - 5:00 


The Financial and Protection Services unit administers the Grain Financial Protection Program, 
including the licensing and inspection of grain elevators and grain dealers and provides 
administrative support to the Grain Financial Protection Board. The unit administers the Dairy 
Farmers of Ontario Credit program, including third party analysis of Ontario dairy processors on 
behalf of the Dairy Farmers of Ontario. 
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Services offered to the Public: 

Dairy Farmers of Ontario (DFO) Credit Program 

Grain Dealer Licensing and Financial Protection Program 

Grain Elevator Operator Licensing & Financial Protection Program 
Grain Financial Protection Board 


FINANCE DEPARTMENT 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Finance Department is responsible for the corporation’s banking, accounts receivable/payable, 
financial reporting and investment management. 


Services offered to the Public: 
Annual Report 


INFORMATION TECHNOLOGY 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The mandate of Information Technology is to support AGRICORP business processes through the 
appropriate and effective use of technology. Responsibilities include the development and 
maintenance of all application systems, associated hardware, network and database infrastructures 
as well as all desktop productivity and decision support tools. 


BUSINESS APPLICATIONS SUPPORT - 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Business Applications Support unit is responsible for the corporation’s application support and 
mainframe application development. 


BUSINESS SOLUTIONS GROUP 


* 3rd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Business Solutions Group is responsible for the corporation’s client service application 
development. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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QUALITY ASSURANCE AND STANDARDS 


3rd Fir NW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Quality Assurance and Standards group is responsible for the corporation’s user acceptance 
testing, quality control and information technology standards. 


a 


TECHNICAL SERVICES GROUP 


3rd Fir NW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Technical Services Group is responsible for the corporation’s hardware, software, mainframe, 
client server, network and mainframe operations. 


MARKETING AND SALES DIVISION 


3rd Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 
www.agricorp.com/crop.asp 
8:00 - 5:00 


AGRICORP’s Marketing and Sales Division promotes the Crop Insurance and Market Revenue 
programs and other business initiatives; designs and markets innovative risk management products 
to Ontario farmers. ~ 
Services offered to the Public: 

Crop Insurance Program 

Market Revenue Insurance (Agriculture) 


‘COMMUNICATIONS AND PUBLIC RELATIONS 


3rd Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry 1-888-247-4999 
Fax (519)826-4118 
www.agricorp.com 

8:00 - 5:00 


AGRICORP uses a multi-strategy approach to marketing communications and public relations in 
the agri-food industry. Communications and Public Relations strategies and tactics have 
contributed to the success of crop insurance, farm business registration and many other AGRICORP 
business initiatives. Tactics include: public relations and stakeholder relationship development; 
marketing and communications needs assessment, project plan development, campaign 
implementation and evaluation; multi-media message delivery (including print, radio and TV); 
targeted direct mail campaigns; event and tradeshow planning and participation; point of sales 
promotion; customer survey development and delivery (in-house and third-party); and web-based 
communications. | 
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RESEARCH AND DEVELOPMENT 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry 1-888-247-4999 
Fax (519)826-4118 
www.agricorp.com 

8:00 - 5:00 


Research and Development provides product innovation support, enhancements and maintenance 
for existing AGRICORP programs, and input and analysis for new inifiatives based on strategic 
objectives of AGRICORP. 


SALES DEPARTMENT 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Sales Department is AGRICORP’s link to the farm gate, communicating the benefits of Crop 
Insurance to new and existing customers. Territory Sales managers underwrite new customers with 
an initial average farm yield, which is the basis of Crop Insurance coverage and market revenue 
programs. Sales focuses on building relationships with centres of influence (e.g. elevators and 
financial institutions) in order to better communicate the values of AGRICORP’s risk management 
programs to Ontario farmers. 


PROGRAM DELIVERY AND OPERATIONS DIVISION 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 
www.agricorp.com 

8:00 - 5:00 


The Program Delivery and Operations Division is responsible for the delivery and effective 
administration of several programs including Crop Insurance and Market Revenue. 


ADMINISTRATIVE SERVICES 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry 1-888-247-4999 
Fax (519)826-4118 
www.agricorp.com 

8:00 - 5:00 


Administrative Services provides administrative services to the organization and the Board of 
Directors and its committees. The unit also manages Freedom of Information requests and 
coordinates customer disputes for the programs delivered by AGRICORP, such as Crop Insurance 
and Market Revenue. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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i CLAIMS DEPARTMENT 


. 3rd Flr NW, 1 Stone Rd W 
Guelph NIG4Y2 | 

Toll Free 1-888-247-4999 . 

_ Fax (519)826-7407 

8:00 - 5:00 


‘The Claims Department provides claim approval. and field investigative services through a 
_province-wide staff of 60 adjusters. Its mandate is to pay claims as efficiently as possible while 
- maintaining full pay tet integrity. 


CUSTOMER ACTION CENTRE 


3rd Fir NW, | Stone Rd W 
Guelph NIG 4Y2 
_ Toft Free 1-888-247-4999 (Call Centre) 
Fax (519)826-4118 
-www.agricorp.com 
7:00 - 5:00 


AGRICORP’s Customer Action Centre answers customer questions and enquiries, on line, about 
_all aspects of the Market Revenue, Crop Insurance and Farm Business Registration programs. 


PRODUCT DELIVERY DEPARTMENT 


3rd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 
Toll Free 1-888-247-4999 
Fax (519)826-4118 
8:00 - 5:00 


The Product Delivery Department provides extensive knowledge and expertise of all program 
deliverables ensuring accuracy in insurance establishment, premium calculations and claim 
payments. 


_AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO 


_ 2nd Fir NW, 1 Stone Rd W 
“Guelph NIG 4Y2 

General Inquiry (519)826-4199 
Fax (519)826-4211 

8:30 - 5:00 


_ The Agricultural Research Institute of Ontario (ARIO) is an agency of the Ministry of Agriculture 
_ and Food. It reports directly to the Minister and is made up of up to 15 members recognized as 

_ leaders in the agri-food industry. The role of ARIO is to enquire into programs of research with 
-Tespect to agriculture, veterinary medicine and consumer studies; select and recommend areas of 
research for the betterment of agriculture, veterinary medicine and consumer studies; and stimulate 
"interest in research as a means of developing a high degree of efficiency in the production and 

_ marketing of agricultural products in Ontario. Administrative support is provided by staff of the 

_ Innovation and Risk Management Branch, reporting to the Assistant Deputy Minister, Research and 
Corporate Services Division. 
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AGRICULTURE, FOOD AND RURAL AFFAIRS APPEAL TRIBUNAL 


Ist Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 
www.gov.on.ca/omaf/english/tribunal/ 
8:30 - 5:00 


The Agriculture, Food and Rural Affairs Appeal Tribunal (AFRAAT) deals with appeals heard 
under a variety of agriculture-related legislation. It serves as an independent, accessible appeal © 
mechanism for disputes under the Farm Products Marketing Act and the Milk Act. It deals with 
matters related to the financial and technical aspects of projects initiated under the Drainage Act. 
It accredits general farm organizations and hears appeals on religious exemptions under the Farm 
Registration and Farm Organizations Funding Act. The Tribunal also resolves disputes over 
adjustments of loss on crop insurance contracts and disputes regarding the sale, repair and safety 
of farm machinery. It is also a Licence Review Board for Acts administered by OMAF. It hears 
matters related to the conduct of members of commodity boards. 


Services offered to the Public: 
Appeal Process 


BOARD OF NEGOTIATION 


ist Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 
www.gov.on.ca/omafra/english/tribunal/ 
8:30 - 5:00 


The Board of Negotiation negotiates claims concerning contaminant damage to property. Under 
the Environmental Protection Act (EPA), an investigation may determine that the damage or 
injury to vegetation or livestock is caused by a contaminant and that the injury will result in 
economic loss. If this is the case and the parties involved are unable to come to an agreement on 

_ damages, the Board of Negotiation can be called upon to help negotiate a settlement. The board 
meets with both parties in an informal manner and proceeds to negotiate a settlement of the claim. 
The procedure is without prejudice to any subsequent legal proceedings. 


COUNCIL OF COLLEGE OF VETERINARIANS OF ONTARIO 


3rd Fir SE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (5.19)826-4110 
Fax (519)826-3254 

8:30 - 5:00 


The Council of College of Veterinarians of Ontario acts as the governing body for the College 
of Veterinarians of Ontario. The principle objective of the college is to regulate the practice of 
veterinary medicine and to govern its members. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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| GRAIN FINANCIAL PROTECTION BOARD 
3rd Fir NW, 1 Stone Rd W 


PO Box 3660 Stn Central 
Guelph N1H 8M4 

General Inquiry (519)826-3570 
8:30 - 5:00 


The Grain Financial Protection Board collects fees, administers the fund and approves claims 
made against the fund set up under the Grain Financial Protection Program (Farm Products 
Payments Act, R.S.O. 1990; O. Reg. 651/94) to protect producers in the event a licensed dealer 
defaults on payment or a licensed grain elevator operator defaults on storage. 


LIVESTOCK FINANCIAL PROTECTION BOARD 


5th Flr SW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-3886 
Fax (519)826-4333 


8:30 - 5:00 


The Livestock Financial Protection Board collects fees, administers the fund and approves claims 
made against the fund set up under the Livestock Financial Protection Program (Farm Products 
Payments Act, R.S.O. 1990; O. Reg. 560/93) to protect producers in the event a licensed dealer 


defaults on payment. 


LIVESTOCK MEDICINES ADVISORY COMMITTEE 


3rd Flr NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4110 
Fax (519)826-3254 


The Livestock Medicines Advisory Committee reviews all legislation and regulations pertaining 
to livestock medicines. The committee makes recommendations to the Minister on the sale, control, 
regulation and description of livestock medicines, as well as proper maintenance, handling and 
storage standards. 


NORMAL FARM PRACTICES PROTECTION BOARD 
‘3rd Fir NE, 1 Stone Rd W 


Guelph N1G 4Y2 
General Inquiry (519)826-3549 
8:00 - 5:00 


The Farming and Food Production Protection Act provides for the protection of agricultural 


operations in agricultural areas. The operations are protected from nuisance complaints of odour, 
dust, flies, light, smoke, noise and vibration that may arise from conducting a “normal farm 
practice”. In addition, the Act provides protection from municipal by-laws that restrict a normal 
farm practice. The Act establishes the Normal Farm Practices Protection Board as a mechanism to 
hear complaints and define “normal farm practices.” | 


: 
: 


Services offered to the Public: 
Normal Farm Practices Protection Board 
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ONTARIO FARM PRODUCTS MARKETING COMMISSION 


5th Fir SW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4220 
Fax (519)826-3400 

8:30 - 5:00 


The Ontario Farm Products Marketing Commission administers the Farm Products Marketing Act 
and the Milk Act. Responsibilities include supervising the marketing boards established under the 
- two Acts. The Farm Products Marketing Act provides for commodity regulation under 20 
marketing plans; each plan is administered by a producer marketing board. Some regulations under 
the Act also require the licensing of processors of regulated commodities by the commission (e.g. 
vegetables, grapes, tender fruit, potatoes, apples, asparagus and seed corn dealers). The Milk Act. 
provides authority to the Dairy Farmers of Ontario. 


Services offered to the Public: 

Apple Processor Licence 

Asparagus Processor Licence 

Grape Processor Licence 

Potato Processor Licence 

Seed Corn Grower or Dealer Licence 
Tender Fruit Processor Licence 
Vegetable Processor Licence 


ONTARIO FOOD TERMINAL BOARD 


165 The Queensway 

Toronto M8Y 1H8 

General Inquiry (416)259-5479 
Fax (416)259-4303 
www.oftb.com 

8:30 - 4:00 


The Ontario Food Terminal Board plays a major role in the orderly marketing of fruits and 
vegetables in Ontario by providing a central marketplace for Ontario growers and produce 
wholesalers to sell their produce directly to the wholesale and retail trade. It operates the Ontario 
Food Terminal which is a wholesale fresh fruit and produce market with cold storage facilities. The 
Board acts as a landlord and leases land, warehouse units, offices and other facilities to farmers, 
wholesalers and allied services. As well, it operates a cold storage facility for use by the wholesale 
tenants and farmers. 


ACTS 


AgriCorp Act 

Agricultural Rehabilitation and Development Act (Ontario) ARDA 
Agricultural Research Institute of Ontario Act 
Agricultural Tile Drainage Installation Act 
Agricultural and Horticultural Organizations Act 
Animals for Research Act 

Beef Cattle Marketing Act 

Bees Act 

Commodity Board Members Act 

Commodity Boards and Marketing Agencies Act 
Crop Insurance (Ontario) 1996 

Dead Animal Disposal Act 

Drainage Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Edible Oil Products Act 


Farm Implements Act 

Farm Products Containers Act 

Farm Products Grades and Sales Act 

Farm Products Marketing Act 

Farm Products Payments Act 

Farm Registration and Farm Organizations Funding Act 
Farming and Food Production Protection Act 
Food Safety and Quality Act 

Grain Corn Marketing Act 

Grains Act 

Livestock Community Sales Act 

Livestock Identification Act 

Livestock Medicines Act 

Livestock and Livestock Products Act 

Livestock, Poultry and Honey Bee Protection Act 
Meat Inspection Act (Ontario) 

Milk Act 

Ministry of Agriculture, Food and Rural Affairs Act 
Nutrient Management Act, 2002 

Ontario Agricultural Museum Act 

Ontario Food Terminal Act 

Plant Diseases Act 

Pounds Act 

Tile Drainage Act 

Topsoil Preservation Act 

Veterinarians Act 
Weed Control Act 
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MINISTRY OF THE ATTORNEY GENERAL 


720 Bay St 

Toronto M5G 2K1 
General Inquiry (416)326-2220 
TTY (416)326-4012 

Fax (416)326-4007 
www.attorneygeneral.jus.gov.on.ca 
8:30 - 5:00 


The Ministry of the Attorney General delivers justice services to Ontarians by: providing effective 
prosecution services that support community safety and public order; providing criminal, civil and 
family justice services that are fair, timely and accessible; supporting fair, affordable systems for 

_ resolving disputes; supporting victims of crime by strengthening their rights in the justice system; 
supporting vulnerable people in making property and personal care decisions that promote their 
dignity and autonomy; and by providing expert legal advice to government. 


DEPUTY ATTORNEY GENERAL 


ASSESSMENT REVIEW BOARD 


29th Fir, 250 Yonge St 
Toronto M5B 2L7 

General Inquiry (416)314-6900 
Toll Free 1-800-263-3237 

Fax (416)314-3717 

Toll Free Fax 1-877-849-2066 
www.arb.gov.on.ca 

8:00 - 5:00 


The Assessment Review Board is an independent administrative tribunal which draws its 
jurisdiction from the Assessment Act and the Municipal Act. The Board hears and deterniines 
complaints against realty assessment forming the basis of municipal taxation, complaints with 
respect to direction of school support for school board taxation, and applications and appeals 
respecting municipal taxation. 


Services offered to the Public: 
Assessment Review 


COMMUNICATIONS BRANCH 


11th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2220 
(416)326-2200 (Branch Reception) 
TTY (416)326-4012 

Fax (416)326-4007 
www.attomeygeneral.jus.gov.on.ca 
8:30 - 5:00 


The Communications Branch provides strategic communications advice and leadership to support 
the Minister and government to achieve its justice agenda. The branch works in partnership with 

the Minister’s Office, ministry program and policy areas, the Ministry of Public Safety and Security: 
to deliver its services. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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‘ONTARIO MUNICIPAL BOARD AND BOARD OF NEGOTIATION 


15th Fir, 655 Bay St 
Toronto MSG 1E5 
General Inquiry (416)326-6800 
Fax (416)326-5370 
-www.omb.gov.on.ca 
8:30 - 4:30 


The Ontario Municipal Board (OMB) is an independent, quasi-judicial administrative tribunal. Its 
principal responsibility is to hold public hearings or otherwise resolve appeals from decisions 
made by Ontario municipalities and other decision-makers, and to make a final decision on the 
matter. Most applications and appeals to the Board involve disputes over land use planning, but 
a significant number also deal with land compensation, development charges, ward boundaries 
and aggregate resources. The Board is affected by approximately 100 public statutes and more than 
80 private statutes, including the Planning Act, the Expropriations Act and the Local Improvement 
Act. The Board of Negotiation acts as a mediator in negotiating a settlement when real property 
is expropriated and no agreement is reached on compensation. The property owner or the 
-expropriating authority can request the services of the Board. 


Services offered to the Public: 
Ontario Municipal Board 
Ontario Municipal Board Information Office 


ADMINISTRATION 


15th Flr, 655 Bay St 

Toronto MSG 1E5 

(416)326-6800 (Information Office) 
Fax (416)326-5370 
-www.omb.gov.on.ca 
8:30 - 5:00 


‘The Administration unit of the Ontario Municipal Board and Board of Negotiation undertakes case 
management of all files that are submitted. The Board’s Planners contact all parties involved in a 
‘matter before the Board in order to identify the issues, narrow their scope and move the case forward 
to resolution. The Board’s Information Office provides information to the public in English and 
French on matters before the Ontario Municipal Board such as: date and location of scheduled 
hearings, how appeals are launched, and procedure at hearings. On request, the Board provides 

| summons to witness forms (subpoenas) and certification of Board documents. Clients can request 
to view an OMB file(s). Photocopies are available at a nominal charge. 


Services offered to the Public: 
“Ontario Municipal Board 
‘Ontario Municipal Board Information Office 


POLICY BRANCH 


7th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2500 
Fax (416)326-2699 

8:30 - 5:00 


The Policy Branch provides justice policy and corporate policy support services to the ministry. 
It develops policy initiatives and provides support and expertise to other divisions within the 
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ministry. It serves as the main liaison with Cabinet Office and also oversees the Freedom of. 


: 


Information and Protection of Privacy Office and the Office of the Coordinator of French Language _ 


Services. The branch is responsible for the drafting of legislation and regulations, and provides 
advice and support through the legislative process, policy research and analysis. It also takes the 
lead in the identification of policy issues and options, drafting of policy submissions for Cabinet, 
advice on the Cabinet process, coordination of policy issues relating to four self-governing 
professions; and provision of executive leadership for key ministry projects. It manages Federal/ 
Provincial/Territorial meetings and provides strategic advice and support to the Deputy and ~ 
Minister at meetings. 


ABORIGINAL ISSUES UNIT 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-2699 

8:30 - 5:00 


The Aboriginal Issues Unit supports the Ministry of the Attorney General’s work in the area of 
Aboriginal justice. Staff manage the ministry’s funded Aboriginal justice programs and provide 
legal and policy advice on Aboriginal justice issues. 


CORPORATE SERVICES MANAGEMENT DIVISION 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-4441 

8:45 - 5:00 


The division provides strategic support and advice to the Ministry in the areas of business and 
financial planning, human resources, facilities and accommodation, quality services, knowledge 
management, electronic service delivery, Freedom of Information and Privacy, and French 
language services. This program is also responsible for research and analysis, management 
information and co-ordination of key senior management committees and sub-committees. 


The division is comprised of 3 branches and a Quality Service Project, which are described below. _ 
In addition, Audit Services reports jointly to the Corporate Services Management Division and the ~ 


central Shared Services Bureau. 


BUSINESS AND FISCAL PLANNING BRANCH 
7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 

Fax (416)326-4019 

8:30 - 5:00 


The Business and Fiscal Planning Branch provides a liaison with Central Agencies on business 
planning, financial management, program evaluation and performance; develops and maintains 


ministry fiscal plan and fiscal management framework; leads the development, implementation and ~ 


support of the modern controllership function with respect to financial policy and management 


functions; provides corporate financial policy and control services, advice regarding best practices 
and analytical expertise; provides leadership in managing service levels and relationships between ~ 


_ the ministry and Shared Services Bureau; and leads in implementing the Corporate Financial 
Information System (IFIS); provides Business planning coordination and support, including the 
development and monitoring of the ministry’s business plan and its implementation through 
divisional operational plans; plans, designs and executes program evaluations, empirical research 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Bndies, and statistical analyses; assists with performance measures, developing statistical models 
_and risk assessments 


‘FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 
‘Sth Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4300 

Fax (416)326-4307 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office coordinates the administration of the 
Freedom of Information and Protection of Privacy Act (the Act) for the Ministries of the Attorney 
General and Public Safety and Security. It coordinates and responds to access requests from the 
public; liaises with the Office of the Information and Privacy Commission on appeals and mediation 
‘processes; investigates privacy complaints; prepares statistical reports; delivers training; provides 
advice on access and privacy issues including privacy impact assessments and ensures adherence 
to the privacy provisions and other legislative requirements of the Act 


FREEDOM OF INFORMATION AND PRIVACY - 
PUBLIC SAFETY AND SECURITY 

200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3080 

Fax (705)494-308 1 

8:30-5:00 & 

| 


FRENCH LANGUAGE SERVICES 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

| General Inquiry (416)326-4054 
Fax (416)326-4782 

8:30 - 5:00 

The Office of French Language Services, provides advice to staff of the Ministries of the Attorney 
General and Public Safety and Security on the delivery of service in French within their program 
areas. This office, is responsible for the investigation of complaints pertaining to the availability 
and quality of French language services; monitoring of designated positions which must be reported 
yearly to Cabinet; manages the translation centre for the two justice ministries; liaison with the 
Office of Francophone Affairs; coordinates French language training and evaluation services; 
coordinates outreach activities and manages stakeholder relations with the Francophone 
community. 


HUMAN RESOURCES BRANCH 
3rd Flr, 720 Bay St 

Toronto MS5G 2K1 

General Inquiry (416)326-4490 

TTY (416)326-401 1 

Fax (416)326-2298 

8:30 - 4:45 


The Human Resources Branch provides strategic services and advice on all workforce matters in 
support of government policy direction and ministry business plans. The branch provides consulting 
Services and support to managers in recruitment, employment transition and compensation, labour 
Telations, grievance management and conflict resolution, return-to-work employment 
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accommodations and health and safety. The branch provides learning and development strategies... 
workforce and succession planning, performance management, competency modeling, Ao 
organizational design, change management, as well as a range of other services. It maintains an | 
_ Intranet site (Work Smart) that offers timely, accessible HR guides aa advice to ministry managers: 


and staff. 


Services offered to the Public: 
Blind Persons’ Rights Act 


INTERNAL AUDIT SERVICES 
Lincoln M Alexander Bldg 


2nd Flr, 777 Memorial Ave 
Orillia L3V 7V3 
General Inquiry (705)329-6741 , 


Fax (705)329-6762 i 


The Audit Services Branch, Justice Cluster, Internal Audit Division, MBS, provides risk and 
business consulting, and independent and objective assuranée to assist the Justice Ministries in 
meeting their business objectives. 7 
The Audit Director reports to each of the three Justice Sector Deputy Ministers for audit purposes, 
the respective Chief Administrative Officers for administrative purposes and to the Chief Internal | 
Auditor, MBS, for professional standards. : 


JUSTICE SECTOR FACILITIES BRANCH 
- 5th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-6757 

Fax (416)326-4029 | 
8:30 - 5:00 . 


| 
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The Justice Sector Facilities Branch provides strategic planning and operational advice for the 
Ministries of the Attorney General and Public Safety and Security. The initiatives for fiscal year — 
2000-01 included the development of accommodation strategic plans to support the wide range of 
business planning directions and decision-making activities for the three ministries (Ministry of the 
Attorney General and the previously split Ministries of the Solicitor General and Correctional __ 
Services). The branch provides services to the Sector, such as: managing the administration and 
payment for all space occupied both in Government-owned and 3rd party leases, coordinating with 
ORC and its service providers to deliver major and minor capital projects and relocation projects; 
and reviewing new processes for requesting approvals for capital funding through the haison with 
the Ontario SuperBuild Corporation and the Cabinet Committee on Privatization and SuperBuild — 
(CCOPS). 


PROJECT COORDINATION BRANCH 


11th Flr, 720 Bay St 
Toronto M5G 2K] 
General Inquiry (416)314-8361 


The Project Coordination Branch assists the Justice Sector Deputy Ministers’ Steering Committee 
for Integrated Justice with its due diligence function and monitoring of government obligations, 
benefits and expenditures. The branch ensures that business plan projects are tracked and that timely 
linkages between projects are made. It provides project management consultative services and 
researches and disseminates information on project management best practices. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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QUALITY SERVICE PROJECT 
7th Fir, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2500 

Fax (416)212-1396 

8:45 - 5:00 


The Quality Service Project team is responsible for leading the planning and implementation of the 
Quality Plans and the Common Service Standards for the two justice ministries (Ministry of the 
Attorney General and Ministry of Public Safety and Security). The team provides strategic 
leadership, project support and advice on all Quality Service planning and Common Service 
Standards issues. In addition, the project team ensures consistency with the OPS Quality 
Framework and the OPS requirement to sustain the Quality Planning process within ministries. 


KNOWLEDGE MANAGEMENT TEAM 
7th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2396 


Che Knowledge Management project team provides support to the Justice Sector Knowledge 
Management Council. The team will be developing a multi-year plan for a phased implementation 
of the knowledge management strategy and controllership framework. In addition, the team is 
»xpected to develop a monitoring and assessment plan to measure and report on the success of 
snowledge management implementation. 


SOURT SERVICES DIVISION 


’nd Fir Suite 204, 720 Bay St 
Toronto MSG 2K1 

general Inquiry (416)326-4263 
Zax (416)326-2652 

1:30 - 5:00 

-ourt Services Division provides criminal, civil and family court services that are fair, accessible, 
imely and effective. Court offices in more than 250 communities across the province link together 
itigants, counsel, judges, police, crowns, victims, community agencies and the public. Court Staff 
rovide information to the public and facilitate key justice programs. The Division provides 
dministrative support to all judges in the Superior Court of Justice and the Ontario Court of J ustice, 
s well as justices of the peace and small claims court judges. It also manages the jury system and 
rovides courtroom clerks, court reporters, registrars and court interpreters. It administers the filing 
f writs of execution, enforces civil orders through the seizure and sale of goods, and manages the 
ollection of fine and restitution revenues from the prosecution of provincial and federal offences. 


>ORPORATE PLANNING BRANCH 

nd Fir, 720 Bay St 

‘oronto MSG 2K1 

seneral Inquiry (416)326-4263 

ax (416)326-1011 

230 - 5:00 . 

he Corporate Planning Branch is responsible for fiscal and corporate planning within Court 


ervices Division. 
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COURTHOUSES 
ALGOMA DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - ELLIOT LAKE 
200 Ontario Ave 

Elliot Lake P5A 1Y5 

General Inquiry (705)848-2500 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - SAULT STE 
MARIE - 

426 Queen St E 

Sault Ste Marie P6A 6W2 

General Inquiry (705)945-8000 

Fax (705)945-5044 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - SAULT 
STE MARIE 

426 Queen St E 

Sault Ste Marie P6A 6W2 

General Inquiry (705)945-8000 

Fax (705)945-5044 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - ELLIOT LAKE 

200 Ontario Ave 

Elliot Lake P5A 1Y5 

8:30 - 5:00 


’ SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - SAULT STE MARIE 
Courthouse 

Main Flr, 426 Queen St E 

Sault Ste Marie P6A 6W2 

8:30 - 5:00 


BRANT COUNTY 


ONTARIO COURT OF JUSTICE - 
BRANTFORD 

44 Queen St 

Brantford N3T 3B2 

General Inquiry (519)758-3460 

Fax (519)758-3461 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE AND 
SMALL CLAIMS COURT - BRANTFORD 
70 Wellington St 

Brantford N3T 2L9 

General Inquiry (519)752-7828 

Fax (519)752-6465 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BRUCE COUNTY 


ONTARIO COURT OF JUSTICE, 
COMBINED COURTS - WALKERTON 
Bruce County Courthouse 

207 Cayley St 

Walkerton NOG 2V0 

Fax (519)881-0347 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - WALKERTON | 
Courthouse 

207 Cayley St 

PO Box 39 

Walkerton NOG 2V0 

General Inquiry (519)881-1052 
8:30 - 5:00 


CITY OF KAWARTHA LAKES AND 
HALIBURTON 


ONTARIO COURT OF JUSTICE - 
LINDSAY 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-1700 
Fax (705)324-1401 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
LINDSAY 

440 Kent St W 

Lindsay K9V 6G8 

8:30 - 5:00 


COCHRANE DISTRICT 


ONTARIO COURT OF JUSTICE - 
COCHRANE 

District Courthouse 

149 4th Ave 

PO.Box 2069 

Cochrane POL 1CO 

General Inquiry (705)272-4256 
Fax (705)272-2583 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE - TIMMID 
Suite 127, 38 Pine St 
Timmins P4N 6K6 

General Inquiry (705)267-7799 
Fax (705)360-2016 

8:30 - 5:00 


i 
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SUPERIOR COURT OF JUSTICE - 
COCHRANE 

149 Fourth Ave 

PO Box 638 

Cochrane POL 1CO 

General Inquiry (705)272-4256 

Fax (705)272-5100 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - KAPUSKASING 
Ontario Government Bldg 

Rm 10, Hwy 11 W 

RR 2 

Kapuskasing P5N 2X8 


SUPERIOR COURT OF JUSTICE; SMALL 
CLAIMS COURT - TIMMINS 

48 Spruce St N 

Timmins P4N 6M7 

General Inquiry (705)360-4231 

8:30 - 5:00 


DUFFERIN COUNTY 


ONTARIO COURT OF JUSTICE 
CRIMINAL AND FAMILY - 
ORANGEVILLE 

10 Louisa St 

Orangeville LOW 3P9 

General Inquiry (519)941-5802 
Fax (519)941-6941 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - ORANGEVILLE 

10 Louisa St 

Orangeville LOW 3P9 

General Inquiry (519)941-5802 

Fax (519)941-6941 

8:30 - 5:00 


DURHAM REGION 


ONTARIO COURT OF JUSTICE - 
OSHAWA 
242 King StE 


Oshawa L1H 3278 


General Inquiry (905)430-5800 


Fax (905)430-4403 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - WHITBY 
605 Rossland Rd E 

Whitby LIN 9G7 

General Inquiry (905)430-5800 

Fax (905)430-5802 

Fax (905)430-5816 (Small claims/ 
Enforcement) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, FAMILY 
COURT - OSHAWA 

33 King St W 

Oshawa L1H 1A1 

Fax (905)430-4901 

8:30 - 5:00 


ELGIN COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ST THOMAS 

The Justice Bldg 

2nd Fir, 30 St Catherines St 

St Thomas N5P 3T9 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
ST THOMAS 

145 Curtis St 

PO Box 327 

St Thomas N5P 3T9 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - ST THOMAS 

Justice Bldg 

145 Curtis St 

PO Box 310 

St Thomas N5P 3T9 

8:30 - 5:00 


ESSEX COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - WINDSOR 
Ontario Court of Justice 

200 Chatham St E 

Windsor N9A 2W3 

Fax (519)973-6659 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
WINDSOR 

Ontario Court of Justice 

Level 1, 200 Chatham St E 

Windsor N9A 2W3 

8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 
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SUPERIOR COURT OF JUSTICE - 
WINDSOR 

245 Windsor Ave 

Windsor N9A 1J2 

General Inquiry (519)973-6620 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - WINDSOR 

Courthouse 

245 Windsor Ave 

Windsor N9A 1J2 

General Inquiry (519)973-6620 

Fax (519)973-6614 

8:30 - 5:00 


FRONTENAC COUNTY 


FAMILY MEDIATION KINGSTON 
469 Montreal St 
Kingston K7L 3H9 


ONTARIO COURT OF JUSTICE - 
KINGSTON 

279 Wellington St 

Kingston K7K 6E]1 

General Inquiry (613)548-6200 
Fax (613)548-6819 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY - KINGSTON 

469 Montreal St 

Kingston K7L 3H9 

General Inquiry (613)548-6789 

Fax (613)548-6788 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - KINGSTON 

Frontenac County Courthouse 

Civil Filing Office, 5 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6811 

Fax (613)548-6818 

8:30 - 5:00 


GREY COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - OWEN SOUND 
Ontario Court of Justice 

2nd Flr Suite 200, 1133 2nd Ave E 

Owen Sound N4K 2J1 

General Inquiry (519)376-0185 

Fax (519)376-8930 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - OWEN 
SOUND 

595 9th Ave E 

Owen Sound N4K 3E3 

General Inquiry (519)376-1461 
(519)376-7535 (Enforcement Office) 

Fax (519)376-7101 

8:30 - 5:00 


HALDIMAND COUNTY 


ONTARIO COURT OF JUSTICE AND 
SUPERIOR COURT OF JUSTICE - 
CAYUGA 

55 Munsee St 

PO Box 399 

Cayuga NOA 1E0 

General Inquiry (905)772-3335 

8:30 - 5:00 


HALTON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BURLINGTON 
2021 Plains Rd E 

Burlington L7R 4M3 

General Inquiry (905)637-4125 
Fax (905)637-4183 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - MILTON 

491 Steeles Ave E 

Milton LOT 1Y7 

General Inquiry (905)878-4165 
Fax (905)693-3032 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - OAKVILLE 
Oakville Municipal Bldg 

1225 Trafalgar Rd 

Oakville L6J 5A6 

General Inquiry (905)842-8380 
Fax (905)842-2781 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
MILTON 

491 Steeles Ave E 

Milton LOT 1Y7 

General Inquiry (905)878-728 1 

Fax (905)693-3038 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SUPERIOR COURT OF JUSTICE, 
CRIMINAL, FAMILY, SMALL CLAIMS - 
MILTON 

491 Steeles Ave East 

Milton LOT 1Y7 

General Inquiry (905)878-7281 

Fax (905)693-3038 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - BURLINGTON 

2021 Plains Rd E 

Burlington L7R 4M3 

General Inquiry (905)637-4125 

Fax (905)637-4183 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - OAKVILLE 

Oakville Municipal Bldg 

1225 Trafalgar Rd 

Oakville L6J SA6 

General Inquiry (905)842-8380 

Fax (905)842-2781 

8:30 - 5:00 


HAMILTON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - HAMILTON 

The John Sopinka Courthouse 

Suite 106, 45 Main St E 

Hamilton L8N 2B7 

(905 )645-5252x3871 (Criminal Operations) 
(905)645-5288 (Court Support, Suite 221) | 
Fax (905)645-5383 (Court Support, Suite 221) 
Fax (905)645-5372 (Criminal Operations) 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, SMALL CLAIMS - ; 
HAMILTON 

The John Sopinka Courthouse 

45 Main St E 

Hamilton L8N 2B7 
(905)645-5252x3875 (Small Claims 
Operations, Suite 108) 
(9C5)645-5252x3874 (Enforcement, Suite 
126) 

(905 )645-5252x3873 (Civil, Suite 110) 
(905 )645-5252x3753 (Criminal, Suite 106) 
(905)645-5288 (Court Support, Suite 221) 
Fax (905)645-5372 (Criminal) 

Fax (905)645-5383 (Court Support) 

Fax (905)645-5271 (Enforcement) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, FAMILY- 
HAMILTON. 

55 Main St W 

Hamilton L8P 1H4 

General Inquiry (905)645-6250 

Fax (905)645-6264 

8:30 - 5:00 


HASTINGS 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BELLEVILLE 

15 Victoria Ave 

Belleville K8N 1Z5 

General Inquiry (613)962-3468 
Fax (613)962-8830 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY 
AND YOUNG OFFENDERS - BELLEVILLE 
Century Place 

Suite 402, 199 Front St 

Belleville K8N 5H5 

General Inquiry (613)968-6759 

Fax (613)966-4390 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - BELLEVILLE 

235 Pinnacle St - 

Belleville K8N 3A9 

General Inquiry (613)962-9106 

Fax (613)962-5143 

8:30 - 5:00 


HURON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND YOUNG OFFENDERS 
COURT - GODERICH 

Ist Flr, 1 Court House Sq 

Goderich N7A 1M2 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
GODERICH 

Courthouse 

Ist Flr, 1 The Square 

PO Box 400 

Goderich N7A 4C6 

8:30 - 5:00 


For information on !&IT Clusters, see introductory page x 
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KENORA DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - KENORA 

216 Water St 

Kenora P9N 1S4 

General Inquiry (807)468-2842 
Fax (807)468-2974 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
KENORA 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2842 

Fax (807)468-2974 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - DRYDEN 

Government Bldg 

Rm 127, 479 Government St 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-2348 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - KENORA 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2842 

Fax (807)468-2974 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - RED LAKE 
Government Bldg 

115 Howey St 

PO Box 226 

Red Lake POV 2M0O 


KENT COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - CHATHAM 
Administration of Justice Bldg 

ist Flr, 21 Seventh St 

Chatham N7M 4KI1 — 

Fax (519)354-6292 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - CHATHAM 

3rd Flr, 21 Seventh St 

PO Box 2021 

Chatham N7M 5K3 
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LAMBTON COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL COURT - SARNIA 
Justice Bldg 

3rd Flr, 700 N Christina St 

Sarnia N7V 3C2 

Fax (519)332-3411 

8:30 - 5:00 


~ ONTARIO COURT OF JUSTICE, FAMILY 


COURT - SARNIA 
Justice Bldg 

Ist Flr, 700 N Christina St 
Sarnia N7V 3C2 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - SARNIA 

Justice Bldg 

1st Flr, 700 North Christina St 

PO Box 2567 

Sarnia N7T 7V8 

8:30 - 5:00 


LANARK COUNTY 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - PERTH 

43 Drummond St E 

Perth K7H 1G1 

General Inquiry (613)267-2021 

8:30 - 5:00 


LEEDS AND GRENVILLE 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BROCKVILLE 

75 Water St W 

Brockville K6V 3L7 

General Inquiry (613)342-5003 
Fax (613)342-2817 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
BROCKVILLE 

550 King St W 

Brockville K6V 3T2 

General Inquiry (613)345-5895 

Fax (613)345-4019 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LENNOX AND ADDINGTON COUNTY 
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ONTARIO COURT OF JUSTICE AND 
SUPERIOR COURT OF JUSTICE - 
NAPANEE 

County Memorial Bldg 

41 Dundas St W 

Napanee K7R 1Z5 

General Inquiry (613)354-3845 

Fax (613)354-0380 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - KALADAR 

Hwy 7 

PO Box 88 

Kaladar KOH 1Z0 


MANITOULIN DISTRICT 


ONTARIO COURT OF JUSTICE - GORE 
BAY 
Main Fir, 27 Phipps St 
Bag 5 
Gore Bay POP 1HO 
General Inquiry (705)272-2461 
Fax (705)282-3245 
:30 - 5:00 


UPERIOR COURT OF JUSTICE, SMALL 
LAIMS COURT - GORE BAY 
ain Flr, 27 Phipps St 
Bag 5 
Gore Bay POP 1HO 
General Inquiry (705)272-2461 
Fax (705)282-3245 
:30 - 5:00 


MIDDLESEX COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - LONDON 
Courthouse 

2nd Fir, 80 Dundas St 

London N6A 6A3 


SUPERIOR COURT OF JUSTICE, 
FAMILY - LONDON 

Ground Fir Unit A, 80 Dundas St 
London N6A 6A3 

ra 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - LONDON 

Ground Flr Unit A, 80 Dundas St 

London N6A 6A3 
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MUSKOKA 


ONTARIO COURT OF JUSTICE - 
BRACEBRIDGE 

3 Dominion St N 

Bracebridge P1L 2E6 

General Inquiry (705)645-8793 

Fax (705)645-7901 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
BRACEBRIDGE 

3 Dominion St N 

Bracebridge PIL 2E6 

General Inquiry (705)645-8793 

Fax (705)645-7901 

8:30 - 5:00 


NIAGARA REGION > 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ST CATHARINES 
59 Church St 

St Catharines L2R 7N8 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
WELLAND 

102 East Main St 

Welland L3B 3W6 


- 8:30 = 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY - ST CATHARINES 

4th Flr, 59 Church St 

St Catharines L2R 7N8 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - ST CATHARINES 

59 Church St 

St Catharines L2R 7N8 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - WELLAND 

102 East Main St 

Welland L3B 3W6 

8:30 - 5:00 


NIPISSING DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8309 
8:30 - 5:00 
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ONTARIO COURT OF JUSTICE, FAMILY - 
NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8309 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8309 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - STURGEON FALLS 
94A King St 

PO Box 416 

Sturgeon Falls POH 2G0 


NORFOLK COUNTY 


ONTARIO COURT OF JUSTICE AND 
SUPERIOR COURT OF JUSTICE - SIMCOE 
530 Queensway W 

Simcoe N3Y 4L2 ) 

General Inquiry (519)426-6550 

Fax (519)426-9591 

8:30 - 5:00 


NORTHUMBERLAND COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - COBOURG 

860 William St 

Cobourg K9A 3A9 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVAL, 
CRIMINAL, FAMILY AND SMALL 
CLAIMS COURT - COBOURG 

860 William St 

Cobourg K9A 3A9 

General Inquiry (905)372-3751 

Fax (905)372-9952 

8:30 - 5:00 


OTTAWA-CARLETON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - OTTAWA 

2nd Fir, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1153 
8:30 - 5:00 
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SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS - 
OTTAWA 

2nd Fir, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1560 
(613)239-1054 (Civil Office) 
(613)239-1050 (Enforcement) 
(613)239-1079 (Small Claims Court 
Operations) | 
(613)239-1320 (Bankruptcy & Assessments) 
(613)239-1024 (Estates) 

(613)239-1071 (Divisional Court) 
(613)239-1153 (Criminal Operations) 
(613)239-1274 (Family Operations Family 
Law Information Centre) 

(613)239-1047 (Civil - Case Management) 
(613)239-1180 (Civil Mediation) 
(613)239-1260 (Court Support) 
(613)239-1015 (Court Interpretation & 
Translaton Office) 

8:30 - 5:00 


OXFORD COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - WOODSTOCK 
415 Hunter St 

PO Box 70 

Woodstock N4S 7W5 

Fax (519)539-4579 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL, FAMILY AND SMALL 
CLAIMS COURT - WOODSTOCK 
415 Hunter St 

PO Box 70 

Woodstock N4S 7W5 
(519)539-6189 (Family Operations) 
(519)539-6188 (Superior Court of Justice) 
(519)539-6187 (Criminal Operations) 
Fax (519)539-4579 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - WOODSTOCK 
Courthouse 

415 Hunter St 

PO Box 70 

Woodstock N4S 4G6 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PARRY SOUND DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - PARRY 
SOUND 
89 James St 
Parry Sound P2A 1T7 
General Inquiry (705)746-4237 
Fax (705)746-6179 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL - PARRY SOUND 

89 James St 
Parry Sound P2A 1T7 

General Inquiry (705)746-4237 

Fax (705)746-6179 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - BURK’S FALLS 

Plaza 11 Hwy 11 

PO Box 119 

Burk’s Falls POA 1CO 


PEEL REGION 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BRAMPTON 

A Grenville & William Davis 
‘7755 Hurontario St 

Brampton LOW 4T6 

General Inquiry (905)456-4730 
Fax (905)456-4732 

8:30 - 5:00 


‘ONTARIO COURT OF JUSTICE, FAMILY - 


BRAMPTON 

A Grenville & William Davis 
7755 Hurontario St 
Brampton L6W 4T6 

General Inquiry (905)456-4702 
Fax (905)456-4723 

8:30 - 5:00 & 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - BRAMPTON 
Land Registry Bldg 
2nd Fir, 7765 Hurontario St 
Brampton L6V 2L7 
General Inquiry (905)456-4744 
Fax (905)456-4741 
8:30 - 5:00 
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PERTH COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - STRATFORD 
100 St Patrick St 

Box 726 | 

Stratford N5A 6V6 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - STRATFORD 

17 George St 

Stratford NSA 1A6 


PETERBOROUGH COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - PETERBOROUGH 
70 Simcoe St 

Peterborough K9H 7G9 

Fax (705)876-3838 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY - PETERBOROUGH 
470 Water St 

Peterborough K9H 3M3 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - PETERBOROUGH 

70 Simcoe St 

Peterborough K9H 7G9 

Fax (705)876-3820 

8:30 - 5:00 


PRESCOTT AND RUSSELL 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - L’>ORIGNAL 

2nd Fir, 59 Court St - 

L’Orignal KOB 1K0 

8:30 - 5:00 


SUPERIOR AND ONTARIO COURT OF 
JUSTICE - L’>ORIGNAL 

2nd Flr, 59 Court St 

L’ Orignal KOB 1K0O 

General Inquiry (613)675-4567 

Fax (613)675-4507 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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PRINCE EDWARD COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - PICTON 
44 Union St 

PO Box 680 

Picton KOK 2T0 

General Inquiry (613)476-6236 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - PICTON 

44 Union St 

PO Box 680 

Picton KOK 2T0 

General Inquiry (613)476-6236 

8:30 - 5:00 


RAINY RIVER DISTRICT 


ONTARIO COURT OF JUSTICE - FORT 
FRANCES 

333 Church St 

Fort Frances P9A 3M7 

General Inquiry (807)274-5961 

Fax (807)274-05 16 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - FORT FRANCES 

333 Church St 

Fort Frances P9A 1C9 

General Inquiry (807)274-5961 

Fax (807)274-0516 

8:30 - 5:00 


RENFREW COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - PEMBROKE 

415 Pembroke St W 

Pembroke K8A 5N5 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - PEMBROKE 

297 Pembroke St E 

Pembroke K8A 3K2 

8:30 - 5:00 


SIMCOE COUNTY 


ONTARIO COURT OF JUSTICE - BARRIE 
114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)739-6111 

Fax (705)739-65 16 

8:30 - 5:00 
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ONTARIO COURT OF JUSTICE - ORILLIA 
Cottage C, 700 Memorial Ave 

Orillia L3V 6J3 

General Inquiry (705)326-2671 

Fax (705)326-0970 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - BARRIE 
114 Worsley St 

Barrie L4M 4S4 

General Inquiry (705)739-6111 


~ Fax (705)739-6516 


8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - ORILLIA 
Cottage C, 700 Memorial Ave 

Orillia L3V 6J3 

General Inquiry (705)326-2671 

Fax (705)326-0970 

8:30 - 5:00 


STORMONT, DUNDAS AND 
GLENGARRY 


ONTARIO COURT OF JUSTICE AND 
SUPERIOR COURT OF JUSTICE, 
CRIMINAL AND SMALL CLAIMS 
COURT - ALEXANDRIA 

110 Main St N 

PO Box 699 

Alexandria KOC 1A0 

8:30 - 5:00 


_ ONTARIO COURT OF JUSTICE AND 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL AND SMALL CLAIMS 
COURT - MORRISBURG 

8 5th St W 

PO Box 858 

Morrisburg KOC 1X0 . 
General Inquiry (613)933-7500 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE AND 
SUPERIOR COURT OF JUSTICE, 
CRIMINAL, FAMILY AND SMALL 
CLAIMS COURT - CORNWALL 
Main Flr, 29 Second St W 

Cornwall K6J 1G3 

Fax (613)932-0507 

8:30 - 5:00 


a a EE 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SUDBURY DISTRICT 


ONTARIO COURT OF JUSTICE - 
ESPANOLA 

Town Hall 

2nd Fir Suite 3, 100 Tudhope St 
Espanola PSE 1S6 

Fax (705)869-651 1 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - SUDBURY 

Main Flr, 155 Elm St W 

Sudbury P3C 1T9 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
SUDBURY 

2nd Fir, 159 Cedar St 

Sudbury P3E 6A5 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY - SUDBURY 

155 Elm St 

Sudbury P3C 1T9 

General Inquiry (705)564-7757 

Fax (705)564-7890 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - SUDBURY 

2nd Flr, 159 Cedar St 

Sudbury P3E 6A5 


THUNDER BAY DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - THUNDER BAY 
2nd Fir, 1805 E Arthur St 
Thunder Bay P7E 5N7 

General Inquiry (807)625-1610 

8: 30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
THUNDER BAY 

Ast Flr, 1805 E Arthur St 

Thunder Bay P7E 5N7 

General Inquiry (807)625-1600 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - THUNDER BAY 

2nd Fir, 277 Camelot St 

Thunder Bay P7A 4B3 

General Inquiry (807)343-2700 

8:30 - 5:00 


’ For information on |&IT Clusters, see introductory page x 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - GERALDTON 
208 Beamish St 


‘Geraldton POT 1MO 


8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - NIPIGON 

5 Wadsworth Dr 

PO Box 758 

Nipigon POT 2JO 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - SCHREIBER 

105 Ontario St 

PO Box 234 

Schreiber POT 2S0 

8:30 - 5:00 


TIMISKAMING DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - HAILEYBURY 

393 Main St 

Haileybury POJ 1KO 

General Inquiry (705)672-3395 
Fax (705)672-3360 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 


KIRKLAND LAKE 


140 Government Rd E 

PO Box 730 

Kirkland Lake P2N 3K1 
General Inquiry (705)567-9381 
Fax (705)567-9877 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
KIRKLAND LAKE 

140 Government Rd E 

PO Box 730 

Kirkland Lake P2N 3K1 

General Inquiry (705)567-9381 

Fax (705)567-9877 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - HAILEYBURY 

Main St 

PO Box 609 

Haileybury POJ 1KO 

General Inquiry (705)672-3321 

Fax (705)672-3360 

8:30 - 5:00 


180 


MINISTRY OF THE ATTORNEY GENERAL 


eS Se ee eee ee en ee 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - ENGLEHART 

50 Third St 

PO Box 147 

Englehart POJ 1HO 


TORONTO REGION 


COURT OF APPEAL FOR ONTARIO 
Osgoode Hall 

130 Queen St W 

Toronto M5H 2N5 | 

General Inquiry (416)327-5020 

Fax (416)327-5032 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - COLLEGE PARK 
2nd Fir, 444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-8950 
Fax (416)325-8954 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - DOWNSVIEW 

1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-4208 
(416)314-4222 (Crown Attorney’s Office) 
(416)314-4213 (Justices of the Peace) 

Fax (416)314-4233 (Criminal Office) 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ETOBICOKE 

80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3962 
(416)314-3975 (Judges’ Secretaries) 
(416)314-3973 (Justices of the Peace) 
Fax (416)314-3982 (Criminal Office) 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - SCARBOROUGH 
1911 Eglinton Ave E 

Scarborough MIL 4P4 

General Inquiry (416)325-0982 
(416)325-0354 (Justice of the Peace) 
(416)325-0861 (Judges’ Secretaries) 
Fax (416)325- 0960 (Criminal Office) 
8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - TORONTO 

Old City Hall 

60 Queen St W 

Toronto M5H 2M4 
(416)327-5878 (Accounting & Enforcement) | 
(416)327-5614 (Court Support) 
(416)327-6171 (Courtroom Clerks) 
(416)327-6172 (Courtroom Clerks) 
(416)314-9701 (Probation & Parole) 
(416)327-6064 (Provincial Crowns’ Office) 
(416)327-5774 (Provincial Prosecutors’ 
Office) 

(416)327-6297 (Records Office) 
(416)327-5959 (Victim Witness Assistance 
Program) 

(416)326-6541 (Mental Health Court Program 
(416)598-0200x4356 (Legal Aid Office) 
(416)952-9189 (Federal Crowns Office) 
(416)327-5609 (Court Reporters) 
(416)327-5907 (Judges’ Secretaries) 
(416)327-5179 (Justices of the Peace) 
(416)861-1900 (Native Court Worker) 
Fax (416)327-5893 (Court Support) 

Fax (416)954-9042 (Federal Crowns’ Office) 
Fax (416)327-6222 (Court Reporters) 

Fax (416)326-6544 (Mental Health Court 
Program) 

Fax (416)327-7630 (Victim Witness 
Assistance Program) 

Fax (416)327- S787 (Provincial Prosecutors” 
Office) 

Fax (416)327-6068 (Provincial Crowns’ 
Office) 

Fax (416)327-6813 (Courtroom Clerks). 
8:30-5:00 & 


ONTARIO COURT OF JUSTICE, FAMILY 
NORTH YORK 

3rd Flr, 47 Sheppard Ave E 
Toronto M2N 5N1 

General Inquiry (416)326-3592 
(416)326-7758 (Judges’ Secretaries) 
Fax (416)326-3569 (Family Office) 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY 
SCARBOROUGH 

1911 Eglinton Ave E 

Scarborough MIL 2L6 

General Inquiry (416)325-0976 
(416)325-0354 (Justices of the Peace) 
(416)326-0861 (Judges) 

Fax (416)325-0960 (Family Office) 
8:30 - 5:00 
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“ONTARIO COURTS OF JUSTICE, 
FAMILY - TORONTO 

311 Jarvis St 

Toronto M5B 2C4 

General Inquiry (416)327-6868 
(416)327-6988 (Mediator Interns) 
-(416)327-6987 (Mediators) 
-(416)327-6868 (General Inquiry & Case 
Management) 

'(416)327-6857 (Justices of the Pee) 
(416)327- -6891 (Judges) 

Fax (416)327-6980 (Case Management) 
8:30 - 5:00 


PROVINCIAL PROSECUTORS OFFICE 
Old City Hall 

60 Queen St W 

Toronto M5H 2M4 

General Inquiry (416)327-5774 

Fax (416)327-5787 

8: 30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
“ASSESSMENTS 

‘10th Fir, 393 University Ave 
Toronto MSG 1E6 

‘General Inquiry (416)327-5121 

Fax (416)327-6228 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - CIVIL 
INTAKE 

10th Fir, 393 University Ave 
Toronto MSG 1E6 

(416)327- 6186 (Case Management Procedural 
pre) 

(416)327- 0363 (Simplified Rules Prodedural 
Line) 

8: 30 - 5:00 


SUPERIOR COURT OF JUSTICE - CIVIL 
SCHEDULING UNIT 

19th Fir, 393 University Ave 

‘Toronto M5G 1E6 

(416)327-5292 (Case Management 
Appointments) 

(416)327-6366 (Special Masters 
Appointments) 

(416)327- 5535 (Traditional Masters 
ppointments) 

Fax (416)327-5445 (Case Management) 
Fax (416)327-5484 (Traditional Masters) 
Fax (416)327-4350 (Civil Scheduling Unit) 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
COMMERCIAL/BANKRUPTCY OFFICE 
10th Flr, 393 University Ave 

Toronto MSG 1E6 

(416)327-5047 (Bankruptcy Office) 
(416)327-5043 (Commercial Office) 

Fax (416)327-6228 (Bancruptcy & 
Commercial Office) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - COURT 
INTERPRETERS/TRANSLATION 

Rm 315, 361 University Ave 

Toronto MSG 1T3 

General Inquiry (416)327- 5014 

Fax (416)327-6496 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - COURT 
REPORTERS 

Rm 315, 361 University Ave 

Toronto MSG 1T3 

General Inquiry (416)327-5550 

Fax (416)327-5886 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
ENFORCEMENT OFFICE 

The Atrium 

Ath Flr, 40 Dundas St W 

Toronto M5G 2G2 

General Inquiry (416)327-5600 

Fax (416)327-5498 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
ESTATES 

10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)326-2940 

Fax (416)326-2939 


-8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
FINANCE 

10th Flr, 393 University aoe 
Toronto MSG 1E6 

General Inquiry (416)327-5575 
General Inquiry (416)327-5922 

Fax (416)327-5272 

8:30-5:00 & 


For information on l&lT Clusters, see introductory page x 
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~ SUPERIOR COURT OF JUSTICE - 
HEARINGS UNIT 
Rm 168, 361 University Ave 
Toronto M5G 1T3 
(416)327-5121 (Hearings Assessments 
Coordinator) 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
JUDGES’ ADMINISTRATION 

3rd Fir, 361 University Ave 
Toronto M5G 1T3 

General Inquiry (416)327- 5284 

Fax (416)327-5417 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - JURY 
OFFICE 

Rm 167, 361 University Ave 

Toronto MSG 1T3 

General Inquiry (416)327-5999 

Fax (416)327-5885 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
MANDATORY MEDIATION 

19th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)314-1361 

Fax (416)314-1360 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
MASTERS OFFICE 

6th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5482 

Fax (416)327-6405 (Masters) 

Fax (416)327-5484 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
RECORDS OFFICE . 

10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5516 

Fax (416)326-5409 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
TRANSITION UNIT 

19th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-3786 

Fax (416)327-4350 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


SUPERIOR COURT OF JUSTICE - WRITS 
OFFICE 

The Atrium 

Ath Flr, 40 Dundas St W 

Toronto M5G 2G2 

General Inquiry (416)327-6860 

Fax (416)327-5885 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL 

Rm 241, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5917 

Fax (416)327-6496 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL - COURT SUPPORT 
Rm 506, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5558 
Fax (416)326-3021 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, FAMILY 
10th Flr, 393 University Ave 


Toronto M5G 1E6 


(416)327-5542 (Family Intake) 
(416)314-1996 (Family Law Information 
Centre) ) 


Toll Free 1-800-980-4962 (Child Support 


Guidelines Enquiry Line) 
Fax (416)327-6137 (Family Intake) 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS 

3rd Flr, 47 Sheppard Ave E 

Toronto M2N 5N1 

General Inquiry (416)326-3554 

Fax (416)325-8912 

8:30 - 5:00 


WATERLOO 


ONTARIO COURT OF JUSTICE - 
KITCHENER 

Suite 1000, 200 Frederick St 
Kitchener N2H 6P1 

8:30 - 5:00 


. 
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ONTARIO COURT OF JUSTICE, 


~ CRIMINAL, FAMILY AND SMALL 
CLAIMS COURT - CAMBRIDGE 


89 Main St 
Cambridge NIR 1W1 
Fax (519)621-7824 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE , SMALL 
CLAIMS COURT - CAMBRIDGE 

89 Main St 

Cambridge NIR 1W1 

(519)621-0170 (Small Claims Court) 


— 8:30 - 5:00 | 
-- SUPERIOR COURT OF JUSTICE - 


KITCHENER 

20 Weber St E 

Kitchener N2H 1C3 

(519)741-3200 (Superior Court of Justice) 


Fax (519)741-3278 


8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 


~ CLAIMS COURT - KITCHENER 


20 Weber St E 


_ Kitchener N2H 1C3 


(519)741-3270 (Small Claims Court) 
Fax (519)741-3214 


8:30-5:00 & 
_ WELLINGTON COUNTY 


. ONTARIO COURT OF JUSTICE - GUELPH 


36 Wyndham St S 


- Guelph N1H 755 


General Inquiry (519)836-2501 


~ Fax (519)837-6302 
8:30 - 5:00 


COURTS OF JUSTICE 
COURT OF APPEAL FOR ONTARIO 


_ Osgoode Hall 


130 Queen St W 


- Toronto M5H 2N5 


~ (416)327-5020 (General Information) 
~ (416)327-5101 (Court of Appeal - Osgoode Hall, Judges’ Reception) 


Fax (416)327-5032 (Information) 
Fax (416)327-6256 (Appeal Scheduling) 
8:30 - 5:00 
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ONTARIO COURT OF JUSTICE, FAMILY 
AND SUPERIOR COURT OF JUSTICE, 
SMALL CLAIMS COURT - GUELPH 

74 Woolwich St : 
Guelph N1H 3T9 

(519)822-7961 (Ontario Court of Pla 
Family) 

(519)824-4169 (Superior Court of Justice, 
Small Claims Court) 

8:30 - 5:00 


YORK REGION 


ONTARIO COURT OF JUSTICE - 
NEWMARKET 

2nd Fir, 50 Eagle St W 
Newmarket L3Y 6B1 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - NEWMARKET 

2nd Fir, 50 Eagle St W 

Newmarket L3Y 6B1 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - RICHMOND HILL 
855 Major Mackenzie Dr E 


* Richmond Hill L4B 4C6 - 


General Inquiry (905)737-4416 
Fax (905)737-0199 
8:30 - 5:00 


The Court of Appeal for Ontario is the highest appellate court in the province. It hears criminal 


and civil appeals and sits primarily in Toronto. 


For information on I&IT Clusters, see introductory page x 
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ONTARIO COURT OF JUSTICE 


CHIEF JUSTICE OF THE ONTARIO COURT OF JUSTICE 


Suite 2600, 1 Queen St E 

PO Box 91 BP 
Toronto MSC 2W5 

General Inquiry (416)327-5660 
Fax (416)326-4787 

8:30 - 4:45 


The Ontario Court of Justice has jurisdiction in criminal cases, certain aspects of Family Law, and 
matters involving Provincial Offences. In criminal cases, the Court renders the final disposition in 
most matters under the Criminal Code of Canada and other federal statutes, including the Young 
Offenders Act. For information regarding bail hearings and bail release procedures, contact the 
appropriate court office; in Toronto, the number is (416) 327-5614. The Court also renders final 
disposition for offences under the provincial statutes and regulations of Ontario and municipal by- 
- laws. For inquiries on payment of fines other than parking fines, call the administrative office of 
the Ontario Court of Justice in Toronto at (416) 327-5675. 


SUPERIOR COURT OF JUSTICE 


CHIEF JUSTICE OF THE SUPERIOR COURT OF JUSTICE 


Osgoode Hall 

130 Queen St W 

Toronto M5H 2N5 
General Inquiry (416)327-5000 

(416)327-5284 (361 University Ave 6th Flr) 
Fax (416)327-5358 

Fax (416)326-2224 (361 University Ave 6th Flr) 
8:30 - 5:00 


The Superior Court of Justice has jurisdiction in both criminal and civil cases. The court hears 
proceedings pursuant to a variety of statutes, including the Family Law Act and Mental 
Incompetency Act. The Enforcement offices carry out orders of this court, arising out of civil 
proceedings. Responsibilities include summoning jurors for jury duty and enforcing writs of 
execution. The court handles contested claims against estates, will trials and applications to prove — 
the validity and contents, estate and trust audits, interpretation and variations of wills/trusts and | 
all proceedings relating to mental incompetency. Certificates of Appointment of an Estate Trustee 
with respect to the estates of persons who die are given by the court. The Small Claims Court 
provides a convenient way to settle disputes over goods and services for amounts not exceeding 
$10,000. ; 


CRIMINAL LAW DIVISION 


6th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2615 
(416)326-2400 (9th Flr) 
(416)326-4600 (10th Flr) 

Fax (416)326-2423 (9th Flr) 
Fax (416)326-4656 (10th Flr) 
Fax (416)326-2063 (6th Fir) 


The Criminal Law Division provides legal representation for the Crown in right of Ontario in all 
criminal matters. It is responsible for the prosecution of criminal cases before all courts in the 
province and for the carriage of all criminal appeals in the Ontario Court of Appeal and the Supreme 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Court of Canada. The division supervises and coordinates the Crown Attorneys in the 49 judicial 
districts and the Crown Counsel in the Crown Law Office - Criminal. 


DIRECTORS OF CROWN OPERATIONS 


CENTRAL EAST REGION CENTRAL WEST REGION | 
Suite 201, 1091 Gorham St } Courthouse 
Newmarket L3Y 7V1 Suite 400, 45 Main St E 
General Inquiry (905)836-5624 Hamilton L8N 2B7 
Fax (905)836-5620 General Inquiry (905)645-5338 
DURHAM Fax (905)645-5376 
Suite 300, 3000 Garden St ~ BRANT 
Whitby LIR 2G6 Courthouse 
General Inquiry (905)430-4150 2nd Fir, 44 Queen St 
Fax (905)430-4151 | Brantford N3T 3B4 
General Inquiry (519)758-3480 
ee Fax (519)758-3481 
Courthouse 
2nd Flr, 3A Dominion St N DUFFERIN 
Bracebridge PIL 2G2 — Courthouse 
General Inquiry (705)645-2411 10 Louisa St 
_ Fax (705)645-3422 : Orangeville LOW 3P9 
General Inquiry (519)941-4471 
NORTHUMBERLAND Fax (519)941-2330 
Victoria Hall 
55 King St W HALDIMAND 
Cobourg K9A 2M2 Courthouse 
General Inquiry (905)372-8784 55 Munsee St 
Fax (905)372-1040 Cayuga NOA 1E0 
PETERBOROUGH crore co eases 
Provincial Court Bldg 
- 70 Simcoe St HALTON 
Peterborough K9H 7G9 . Courthouse 
General Inquiry (705)876-3848 : 2nd Flr, 491 Steeles Ave E 
Fax (705)876-9862 Milton LOT 1Y7 
General Inquiry (905)878-7291 
pee Fax (905)693-3036 
Courthouse 
114 Worsley St HAMILTON-WENTWORTH 
Barrie L4M 1M1 Courthouse 
- General Inquiry (705)739-6188 Suite 441, 45 Main St E 
_ Fax (705)739-655 1 Hamilton L8N 2B7 
_ VICTORIA AND HALIBURTON ois ener et Mose aeee 
440 Kent St W 
Lindsay K9V 5P2 NIAGARA NORTH 
General Inquiry (705)324-1420 Courthouse 
- Fax (705)324-1421 3rd Flr, 59 Church St 
PO Box 788 
Be REGION St Catharines L2R 6Y3 
Courthouse General Inquiry (905)685-4293 
2nd Flr, 50 Eagle St W i Fax (905)685-5565 


Newmarket L3Y 6B1 
- General Inquiry (905)853-4800 
_ Fax (905)853-4849 
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NIAGARA SOUTH 

2nd Flr, 102 E Main St 
Welland L3B 3W5 

General Inquiry (905)732-1327 
Fax (905)732-0223 


NORFOLK 

Justice Bldg 

Level 4, 530 Queensway W 
Simcoe N3Y 4N4 

General Inquiry (519)426-5920 
Fax (519)426-6301 


PEEL 

Courthouse 

Suite 100, 7755 Hurontario St 
Brampton L6W 4T6 

General Inquiry (905)456-4777 
Fax (905)456-4780 


EAST REGION 

Courthouse 

Suite 3225, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)239-1222 
Fax (613)239-1420 


FRONTENAC 

- County Courthouse 

5 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6220 
Fax (613)548-6692 


HASTINGS. 

2nd Flr, 257 Pinnacle St 
Belleville K8N 3B2 

General Inquiry (613)962-0772 
Fax (613)968-6095 


LANARK 

41 Drummond St E 

Perth K7H 1G1 

General Inquiry (613)264-1900 
Fax (613)264-0856 


LEEDS AND GRENVILLE 
County Courthouse 

550 King St W 

Brockville K6V 5V5 

General Inquiry (613)342-2034 
Fax (613)345-2116 


LENNOX AND ADDINGTON 
County Memorial Bldg 

Main Flr, 41 Dundas St W 
Napanee K7R 1Z5 

General Inquiry (613)354-2144 
Fax (613)354-7189 


OTTAWA = 
Courthouse 

Suite 3045, 161 Elgin St 

Ottawa K2P2K1_.. 

General Inquiry (613)239-1200 

Fax (613)239-1214 


PRESCOTT AND RUSSELL 
Courthouse 

16 Court St 

PO Box 299 

L’Orignal KOB 1K0 

General Inquiry (613)675-4460 
Fax (613)675-1632 


PRINCE EDWARD 

Suite 201, 172 Main St 

Picton KOK 2T0 

General Inquiry (613)476-6267 
Fax (613)476-8272 


RENFREW COUNTY 

Suite 200, 77 Mary St 
Pembroke K8A 5V4 

General Inquiry (613)732-2261 
Fax (613)735-2843 


STORMONT DUNDAS AND GLENGARRY 
Courthouse 

29 2nd St W 

Cornwall K6J 1G3 

General Inquiry (613)932-5903 

Fax (613)936-2157 


NORTH REGION 

Suite 501, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7674 
Fax (705)564-7664 


ALGOMA 

Courthouse 

445 Albert St E 

Sault Ste Marie P6A 2J9 
General Inquiry (705)945-8001 
Fax (705)942-6060 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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~ COCHRANE NORTH (KAPUSKASING) 
Suite 32, 25 Brunetville Rd 

_ Kapuskasing PSN 2E9 

_ General Inquiry (705)335-6184 

- Fax (705)335-3585 (Kapuskasing Office) 


COCHRANE SOUTH (TIMMINS) 
289 Fifth Ave 

Timmins P4N 5L5 

General Inquiry (705)264-5234 

~ Fax (705)268-7588 


_KENORA (DRYDEN) 
Ontario Government Bldg 
Main Flr, 479 Government Rd 
PO Box 3000 

Dryden P8N 3B3 

_ General Inquiry (807)223-3351 
~ Fax (807)223-5746 


KENORA COURTHOUSE 

~ Courthouse 

Main Fir, 216 Water St 

- Kenora PON 1S4 

General Inquiry (807)468-2835 
Fax (807)468-2840 


MANITOULIN 

_ Courthouse 

27 Phipps St 

Gore Bay POP 1HO0 

General Inquiry (705)282-0194 
Fax (705)282-0197 


NIPISSING 

Courthouse 

360 Plouffe St 

North Bay P1B 9L5 

_ General Inquiry (705)495-8313 
Fax (705)495-8363 


PARRY SOUND 

Courthouse 

89 James St 

Parry Sound P2A 1T7 
General Inquiry (705)746-2331 
Fax (705)746-6361 


RAINY RIVER 

Courthouse 

Main Fir, 333 Church St 

Fort Frances P9A 1C9 

~ General Inquiry (807)274-9825 
Fax (807)274-2521 
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SUDBURY 

Courthouse 

155 Elm St 

Sudbury P3C 1T9 

General Inquiry (705)564-7698 
Fax (705)564-7690 


TEMISKAMING 

Courthouse 

393 Main St 

PO Box 369 

Haileybury POJ 1KO 

General Inquiry (705)672-3308 
Fax (705)672-5672 


THUNDER BAY 

Superior Court of Justice Courthouse 
2nd Flr, 277 Camelot St 

Thunder Bay P7A 4B3 

General Inquiry (807)343-2720 

Fax (807)343-2745 (277 Camelot St) 


THUNDER BAY (ONTARIO COURT OF 
JUSTICE) 

2nd Fir, 1825 East Arthur St 

Thunder Bay P7E 5N7 

General Inquiry (807)625-1620 

Fax (807)625-1618 


TORONTO REGION 

6th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4487 
Fax (416)326-4488 


DOWNTOWN TORONTO 
New Courthouse 

Rm 101, 361 University Ave 
Toronto MSG 1Y1 

General Inquiry (416)327-5942 
Fax (416)327-6056 


ETOBICOKE 

80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3936 
Fax (416)314-3949 


NORTH YORK 

2nd Fir, Suite 105, 1000 Finch Ave W 
Downsview M3J 2V5 

General Inquiry (416)314-4222 

TTY (416)314-4222 

Fax (416)314-4234 

Fax (416)314-4464 
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SCARBOROUGH LAMBTON 
1911 Eglinton Ave E Courthouse 


Scarborough MIL 2L8 
General Inquiry (416)325-0342 
Fax (416)325-0353 


WEST REGION 

Suite 202, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)661-2883 
Fax (519)661-2887 


BRUCE 

Courthouse 

Ist Flr Rm 102, 215 Cayley St 
Walkerton NOG 2V0 

General Inquiry (519)881-0432 


ELGIN 

Courthouse 

4 Wellington St 

St Thomas NSR 2P2 

General Inquiry (519)631-1506 
Fax (519)633-9629 


ESSEX 

5th Flr, 200 Chatham St E 
Windsor N9A 2W3 

General Inquiry (519)253-1104 
Fax (519)253-1813 


GREY 

Grey County Bldg 

595 9th Ave E 

Owen Sound N4K 3E3 
General Inquiry (519)376-3199 
Fax (519)376-5650 


HURON 

Courthouse 

3rd Flr, 1 The Square 

Goderich N7A 1M2 

General Inquiry (519)524-9272 

Fax (519)524-7574 (Bluewater Office 
Equipment, 65 Hamilton St) 


KENT 

Courthouse 

Ist Flr, 21 Seventh St 
Chatham N7M 4K1 

General Inquiry (519)352-2141 
Fax (519)354-1540 


lst Flr Suite 100, 700 Christina St N 
Sarnia N7V 3C2 
General Inquiry (519)337-7596 


Fax (519)336-4663 


MIDDLESEX 

Courthouse 

Main Flr, 80 Dundas St E 
London N6A 2P3 

General Inquiry (519)660-3003 
Fax (519)660-3087 


OXFORD 

Courthouse 

Main Flr, 415 Hunter St 
Woodstock N4S 4G6 
General Inquiry (519)537-2611 
Fax (519)539-1060 


PERTH 

County Courthouse 

1 Huron St 

Stratford NSA 5S4 

General Inquiry (519)271-4020 
Fax (519)273-6840 


WATERLOO 

Courthouse 

4th Flr, 20 Weber St E 
Kitchener N2H 1C3 

General Inquiry (519)741-3222 
Fax (519)570-0031 


WELLINGTON 

Courthouse 

75 Woolwich St 

Guelph N1H 3T9 

General Inquiry (519)822-1031 
Fax (519)837-6301 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FAMILY JUSTICE SERVICES DIVISION 


Atrium on Bay 

8th Fir Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)314-2504 
Fax (416)314-2500 

8:30 - 5:00 


The Family Justice Services Division (FJSD) oversees the administration, coordination and 
delivery of the ministry’s social justice programs across Ontario. Programs include the Office of 
the Public Guardian and Trustee, the Children’s Lawyer, Supervised Access and Bail Verification. 
It also has responsibility for the ministry’s relationship to Legal Aid Ontario. 


CHILDREN’S LAWYER 


14th Flr, 393 University Ave 
Toronto M5G 1W9 

General Inquiry (416)314-8000 
Fax (416)314-8050 

8:30 - 5:00 


The Office of the Children’s Lawyer (formerly the Official Guardian) investigates, advocates, 
protects and represents the personal and property rights and obligations of persons under a 


disability at law, usually minors, in proceedings before the courts and tribunals of Ontario. The 


pita gs ee 


Children’s Lawyer provides legal services primarily for children under various legislation, 


- including section 112 and 89 Courts of Justice Act, the Rules of the Courts, the Child and Family 


Services Act and the Parens Patriae jurisdiction of the Superior Court of Justice. 


LEGAL AID POLICY AND LIAISON 


Sth Flr, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)314-1234 
Fax (416)326-3214 

8:30 - 5:00 


‘Legal Aid Policy and Liaison is the government link to Legal Aid Ontario, which delivers legal 
aid services to the public. 


LEGAL AID ONTARIO 


Suite 404, 375 University Ave 


Toronto M5G 2G] 
General Inquiry (416)979-1446 
Toll Free 1-800-668-8258 


Fax (416)979-8669 


www.legalaid.on.ca 
8:30 - 5:00 


| Legal Aid Ontario is an operational service agency responsible for the delivery of legal aid services 


in Ontario. 
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PROGRAM SUPPORT 


8th Flr Suite 800, 595 Bay St 
Toronto MSG 2M6 

General Inquiry (416)314-2506 
Fax (416)314-2500 

8:30 - 5:00 


The unit supports the Assistant Deputy Attorney General and provides advice to all programs within 
the Family Justice Services Division. It coordinates the business planning exercise, develops the 
operational plan, monitors performance measures, tracks spending and provides corporate reports 
for the Family Justice Services Division. 


Services offered to the Public: 
Supervised Access Program 
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PUBLIC GUARDIAN AND TRUSTEE 


Atrium on Bay 

8th Flr Suite 800, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)314-2800 

TTY (416)314-2687 

Toll Free 1-800-366-0335 

Fax (416)326-1366 (Executive) 
www.attorneygeneral.jus.gov.on.ca/html/pgt/pgthome.htm 
8:30 - 5:00 


The office of the Public Guardian and Trustee operates out of six offices located throughout the 
province to provide a variety of services, including: managing the financial and/or personal affairs 
of mentally incapable individuals pursuant to the Substitute Decisions Act where no one else is able 
to do so; making medical treatment decisions for mentally incapable people where no one else is 
able to do so; administering the estates of persons, who die without a will and without any family 
in Ontario; dealing with property owned by a dissolved Ontario corporation; investigating 
allegations of serious harm against vulnerable adults; as the Accountant of the Superior Court of 
Justice, retaining all money, mortgages and securities paid into or lodged with the Court on behalf 
of minors and litigants; protecting the public interest in charitable property. 


CAPACITY ASSESSMENT OFFICE 


Atrium on Bay 

8th Flr, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)327-6766 
Fax (416)327-6724 

8:30 - 5:00 


The Capacity Assessment Office maintains a list of people qualified to conduct assessments of 
capacity in Ontario under the Substitute Decisions Act; administers a financial assistance program 
for people who require assistance in paying for an assessment; and provides training and 
information to assessors in Ontario. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CLIENT SERVICES DEPARTMENT 


Atrium on Bay 
8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 
General Inquiry (416)314-2800 
Toll Free 1-800-366-0335 

Fax (416)314-2619 
8:30 - 5:00 


Client Services Department provides intake for all Office of the Public Guardian and Trustee 
_(OPGT) guardianship matters; investigates allegations of serious harm to mentally incapable adults; 

provides property and personal care guardianship services and associated asset administration; 

makes decisions about treatment and long-term admission under the Health Care Consent Act. 


ESTATES ADMINISTRATION UNIT 


Atrium on Bay 
8th Flr Suite 800, 595 Bay St 
Toronto MS5G 2M6 

General Inquiry (416)314-2800 
Toll Free 1-800-366-0335 
8:30 - 5:00 


Estates Administration Unit administers estates of persons who die intestate and without known 
“heirs in the province, and the assets of dissolved corporations. 


TREATMENT DECISIONS UNIT 


Atrium on Bay ; 
8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 
General Inquiry (416)314-2788 
Toll Free 1-800-387-2127 
Fax (416)314-2637 
8:00 - 6:00 


_ The Treatment Decisions Unit receives Certificates of Incapacity under the Mental Health Act 
and Substitute Decisions Act; handles requests to appoint the Offite of the Public Guardian and 
Trustee as guardian; maintains the registry of guardians and investigates allegations of serious harm 
to incapable adults; makes decisions about treatment and long-term care admissions under the 
Health Care Consent Act; handles personal guardianship cases under the Substitute Decisions Act. 
Most of these services are also provided at the regional office across Ontario as noted above. 


PROPERTY GUARDIANSHIP SERVICES DEPARTMENT 


Atrium on Bay 

8th Flr Suite 800, 595 Bay St 
‘Toronto MSG 2M6 

General Inquiry (416)314-2800 
Toll Free 1-800-366-0335 

Fax (416)314-2648 
8:30 - 5:00 


Property Guardianship Services Department delivers financial guardianship services to the Office 
of the Public Guardian and Trustee’s mentally incapable clients in accordance with the Substitute 
Decisions Act, 1992. Services are provided at the following locations. 
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~ HAMILTON OFFICE 

9th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)546-8300 
Toll Free 1-800-891-0502 

Fax (905)546-8301 

8:30 - 5:00 


LONDON OFFICE 

3rd Flr, 401 Clarence St 
London N6A 3M6 

General Inquiry (519)660-3140 
Toll Free 1-800-891-0504 

Fax (519)660-3148 

8:30 - 5:00 


OTTAWA OFFICE 

3rd Flr, 244 Rideau St 

Ottawa KIN 5Y3 

General Inquiry (613)241-1202 
Toll Free 1-800-891-0506 

Fax (613)241-1567 

8:30 - 5:00 


SUDBURY OFFICE 

Suite 602, 199 Larch St 
Sudbury P3E 5P5 

General Inquiry (705)564-3185 
Toll Free 1-800-891-0503 

Fax (705)564-3193 

8:30 - 5:00 


THUNDER BAY 

Suite 101, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7230 
Toll Free 1-800-891-0503 

Fax (807)343-7223 

8:30 - 5:00 


TORONTO OFFICE 
Atrium on Bay 
8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 
General Inquiry (416)314-2800 
Toll Free 1-800-366-0335 

Fax (416)314-2231 (Client Services) 
Fax (416)314-2619 Stet Services) 
8:30 - 4:30 & 


ACCOUNTANT OF THE SUPERIOR COURT OF JUSTICE 


Atrium on Bay 

8th Fir, 595 Bay St 

Toronto MSG 2M6 

General Inquiry (416)314-8692 
Fax (416)314-2481 

8:30 - 5:00 


The Accountant of the Superior Court of Justice is responsible for funds, mortgages and securities 
that are paid into court pursuantao judgements and orders.of the court under various statutes on 


behalf of minors and litigants. 


LEGAL SERVICES - CHARITABLE PROPERTY 


Atrium on Bay 

8th Flr, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)326-1963 
Fax (416)326-1969 (Charities) 
8:30 - 5:00 


Legal Services - Charitable Property unit monitors the use of charitable property in Ontario and 
inquires into complaints about its misuse. 
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4 : 
INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 
18th Fir, 18 King St E | 
Toronto MSC 2X1 
General Inquiry (416)326-6950 
Fax (416)326-1104 
9:00 - 5:00 


The Integrated Justice Information Technology Division is responsible for Information Technology 
(IT) services and support to the Justice Enterprises - Ministry of the Attorney General and Ministry 
of Public Safety and Security and their external Justice partners - that enables transformation into 

a modern, effective and efficient justice system. Please refer to the Ministry of Public Safety and 

Security section for a complete division listing. 


LEGAL SERVICES DIVISION 


6th Flr, 720 Bay St 
Toronto M5G 2K1 
General Inquiry (416)326-0891 
Fax (416)326-6996 

8:30 - 5:00 


The Legal Services Division comprises the Legal Services and the Dispute Resolution Offices. 
Legal Services is responsible for the provision of legal advice to ministries and certain agencies, 
boards and commissions of the Ontario government. It includes the Constitutional Law Branch, 
Crown Law Office - Civil, and 22 Seconded Legal Services branches across government. The 
Dispute Resolution Office serves as a central government resource and provides advice on Dispute 
Resolution (DR) programs, policies and legislation to ministries as well as agencies, boards and 
commissions. 


CIVIL REMEDIES FOR ILLICIT ACTIVITIES 


LuCliff Bldg ; 

17th Flr Suite 1701, 700 Bay St 
PO Box 175 

Toronto MSG 1Z6 

General Inquiry (416)212-0556 
Fax (416)314-3714 

9:00 - 5:00 


Civil Remedies for Illicit Activities is responsible for the development and enforcement of civil 
remedies to address unlawful activities. 


CONSTITUTIONAL LAW BRANCH 


Ath Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4460 | 
Fax (416)326-4015 

8:30 - 5:00 


The Constitutional Law Branch bears primary responsibility for advising the government on 
constitutional matters and conducting constitutional litigation on behalf of the government. 
Constitutional issues arise across the full range of matters in which the government is involved. 
They include the protections found under the Canadian Charter of Rights and Freedoms such as 
‘freedom of religion, expression, association and assembly, rights relating to equality, democratic 
elections, mobility of persons, the use of official languages in federal institutions and in education, 
as well as the rights held by an individual when faced with government or police investigation and 
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prosecution. Constitutional issues also include disputes respecting the division of powers between 
the federal Parliament and provincial legislatures and the protection of aboriginal and treaty rights. 


CROWN LAW OFFICE - CIVIL | 
8th Flr, 720 Bay St i 
Toronto M5G 2K1 , 
General Inquiry (416)326-4008 | 
Fax (416)326-4181 | 
8:30 - 5:00 


Crown Law Office - Civil is divided into the advisory services group and the litigation services 
group. The members of the advisory services group act as solicitors for the Ministry of the Attorney 

General and also provide legal advice to other ministries and agencies on a broad spectrum of legal _ 
issues with government-wide significance. Counsel in the litigation services group provide legal 
representation of the Crown, its ministries, agencies, boards and commissions in a wide variety of | 
matters involving issues of public importance in all levels of courts. 


LEGAL SERVICES PROGRAM SUPPORT BRANCH 


6th Fir, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4207 
Fax (416)314-7926 

9:00 - 5:00 


The Legal Services Program Support provides strategic support to the legal services branches in 
various ministries and schedule 1 agencies in the areas of workforce planning, business and 
financial planning, MIS, training and development, and client service. 


LEGAL SERVICES PROGRAM SUPPORT - DISPUTE RESOLUTION OFFICE 


6th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2153 
Fax (416)314-7926 

9:00 - 5:00 


The Dispute Resolution Office (DRO) promotes the expanded use and development of Dispute 
Resolution (DR) practices across government. The DRO serves as a central government resource 
and provides advice on DR programs, policies, and legislation to all ministries as well as agencies, | 
boards and commissions. The DRO also provides training in dispute resolution and team building, 
and offers mediation services as well as other forms of conflict resolution practices to address 
conflicts within the Ontario Public Service. 


LEGAL SERVICES PROGRAM SUPPORT - LAW LIBRARY 


9th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4566 
Fax (416)326-4562 

9:00 - 5:00 


Legal Services Program Support Law Library provides circulation, reference and inter-library loan 
services to ministry employees and maintains a collection of legal texts, journals, reporters and 
legislation to support the information needs of the ministry. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca — 


es 
2) 
a | 


i 


"i 
a 


ES ae aca le 


MINISTRY OF THE ATTORNEY GENERAL | 195 


SECONDED LEGAL SERVICES BRANCHES 


Seconded Legal Services Branches provide internal, in-house legal advice and legal services to all 


‘ministries and some agencies, boards and commissions of the Government of Ontario. There are 


22 legal branches located on-site with individual client ministries, with additional offices at some 
agencies, boards and commissions. The branches provides solicitor and counsel work in support 
of the very broad and varied range of programs and services provided by government. 


WALKERTON LEGAL PROJECTS 


5th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-6689 
Fax (416)212-0696 

9:00 - 5:00 


Legal Services Division’s role for the Ministry is to coordinate representation for the Government 
in its response to the tragic situation in Walkerton. The Division’s duties include: coordinating all 
interministerial activity for the involved ministries and agencies (including the Document 
Management System), organizing the Government’s Compensation Plan and coordinating 
representation for the Crown at the Inquiry and in litigation. 


LEGISLATIVE COUNSEL 


Whitney Block 

Suite 3600, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)326-2841 


~ Fax (416)326-2806 


8:00 - 5:00 


The Legislative Counsel office provides legislative services to Ministers of the Crown, Members 
of the Legislature, government and agencies, and applicants for private bills. It also provides 
drafting services for bills and regulations, preparation of annual statute books, filing and 
publication of Ontario regulations, and the translation and publication of regulations in French. 


SPECIAL INVESTIGATIONS UNIT 


5090 Commerce Blvd 
Mississauga L4W 5M4 
General Inquiry (416)622-0748 
Toll Free 1-800-787-8529 

Fax (416)622-2455 
Www.siu.on.ca 


9:00 - 5:00 


The Special Investigations Unit is a civilian law enforcement agency, independent of the police, 
that investigates circumstances involving police and civilians which have resulted in serious injury, 
including sexual assault or death. Part VII of the Police Services Act creates the STU and defines 
its powers. The Director of the SIU is empowered under the PSA to cause criminal charges to be 


- Jaid against police officers where warranted on the basis of the evidence gathered during an 


investigation. The Director’s decisions are reported to the Attorney General. 
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VICTIM SERVICES DIVISION 


7th Fir, 18 King StE 
Toronto MSC 1C4 


General Inquiry (416)326-2526 


Fax (416)326-3205 
8:30 - 5:00 


The Victim Services Division (VSD) is responsible for the integrated planning, management and 
delivery of province-wide justice services for victims of crime. 

VSD provides funding to community-based services that support victims, including; victim crisis 
assistance and referral service programs, sexual assault centers, programs to counsel individuals 
who have assaulted their partners, and wireless telephones and safety planning for persons at risk 
of violence. It also provides victims and witnesses of crime with information and assistance 
throughout the criminal court process. It also has responsibility for the minisry’s relationship with 
the Criminal Injuries Compensation Board and the Office for Victims of Crime. 


DOMESTIC VIOLENCE WORK TEAM 


7th Flr, 18 King St E 

Toronto M5C 1C4 

General Inquiry (416)325-3265 
Fax (416)212-1091 

8:30 - 5:00 


The Domestic Violence Work Team is responsible for coordinating domestic violence initiatives 
developed in response to recommendations of the May/Iles Coroner’s jury and the Joint Committee 


on Domestic Violence. 


REGIONAL OFFICES - VICTIM SERVICES DIVISION 


The Victim Services Division’s six regional offices are responsible for the delivery of programs 


and services for victims of crime. 


CENTRAL REGION VSD OFFICE 


17070 Yonge St 

Newmarket L3Y 6W4 
General Inquiry (905)836-3936 
Fax (416)212-1311 


BARRIE VWAP 
114 Worsley St 
Barrie L4M 1M1 
General Inquiry (705)739-6560 
Fax (705)739-6603 
8:30 - 5:00 


NEWMARKET VWAP 

50 Eagle St W 

Newmarket L3Y 6B] 
General Inquiry (905)853-4818 
Fax (905)853-4883 

8:30 - 5:00 


PETERBOROUGH VWAP 
311 George St N 
Peterborough K9J 3H3 
General Inquiry (705)755-5150 
Fax (705)755-5155 


WHITBY VWAP 

Suite 212, 3000 Garden St 
Whitby L1R 2G6 

General Inquiry (905)430-4170 
Fax (905)430-4161 

8:30 - 5:00 


CENTRAL WEST REGION VSD OFFICE 
4th Fir, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7590 

Fax (905)521-7450 


BRAMPTON VWAP 

5th Fir Suite 100, 7755 Hurontario St 
Brampton L6W 4T6 

General Inquiry (905)456-4797 

Fax (905)456-4796 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HAMILTON VWAP 
Suite 478, 45 Main St E 
Hamilton L8N 2B7 
~ General Inquiry (905)645-5272 
Fax (905)645-5271 
8:30 - 5:00 


KITCHENER VWAP 

Suite 3033, 200 Frederick St 
Kitchener N2H 6P1 

General Inquiry (519)741-3351 
Fax (519)741-3347 

8:30 - 5:00 


~ MILTON VWAP 

Rm 235, 491 Steeles Ave E 
Milton LOT 1Y7 

General Inquiry (905)878-6292 
Fax (905)693-4203 


~ ST CATHARINES VWAP 
~ Rm 1020, 59 Church St 
_ St Catharines L2R 7N8 
_ General Inquiry (905)685-2671 
_ Fax (905)685-2673 
8:30 - 5:00 


_ EAST REGION VSD OFFICE 
- 14th Fir, 150 Metcalfe St 
- Ottawa K2P IPI 
General Inquiry (613)239-0451 
_ Fax (613)239-0691 


BELLEVILLE VWAP 

2nd Flr, 15 Victoria St 
Belleville K8N 1Z5 

General Inquiry (613)962-3005 
Fax (613)962-3225 

8:30 - 5:00 


~ BROCKVILLE VWAP 

~550 King St W 
Brockville K6V 3T2 
General Inquiry (613)342-2596 
Fax (613)342-7039 


CORNWALL VWAP 

Suite 216, 218 Pitt St 
Cornwall K6J 3P8 

General Inquiry (613)933-7744 
Fax (613)933-6778 


KINGSTON VWAP 
_ 2nd Fir, 279 Wellington St 
Kingston K7K 6E1 

General Inquiry (613)548-6213 
_ Fax (613)548-6207 
8:30 - 5:00 


L?ORIGNAL VWAP 

14 Court St 

L’Orignal KOB 1KO 

General Inquiry (613)675-1991 
Fax (613)675-2772 


OTTAWA VWAP 
Rm 1004, 161 Elgin St 
Ottawa K2P 2K1 


General Inquiry (613)239-1229 


Fax (613)239-1473 
8:30 - 5:00 


PEMBROKE VWAP 

2nd Flr Suite 200, 77 Mary St 
Pembroke K8A 5V4 

General Inquiry (613)732-2035 
Fax (613)735-2843 

8:30 - 5:00 


PERTH VWAP 

43 Drummond St E 

PO Box 1400 

Perth K7H 1G1 

General Inquiry (613)264-8387 
Fax (613)264-9014 

8:30 - 5:00 


NORTH REGION VSD OFFICE 


2nd Fir Suite 206, 144 Pine St 
Sudbury P3C 1X3 
General Inquiry (705)564-7370 
Fax (705)564-7268 . 


KENORA VWAP 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2839 
Fax (807)468-2888 

8:30 - 5:00 


NORTH BAY VWAP 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8339 
Fax (705)495-8336 

8:30 - 5:00 


SAULT STE MARIE VWAP 
Suite 204, 123 March St 

Sault Ste Marie P6A 2Z5 
General Inquiry (705)946-6567 
Fax (705)946-6566 
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SUDBURY VWAP- 

Bsmt, 155 Elm St W 

Sudbury P3C 1T9 

General Inquiry (705)564-7694 
Fax (705)564-7695 

8:30 - 5:00 


THUNDER BAY VWAP 

2nd Fir, 1805 East Arthur St 
Thunder Bay P7E 5N7 
General Inquiry (807)625-1627 
Fax (807)622-1826 

8:30 - 5:00 


TORONTO REGION VSD OFFICE 
7th Flr, 18 King St E 

Toronto MSC 1C4 

General Inquiry (416)325-2912 

Fax (416)212-1311 


TORONTO - COLLEGE PARK VWAP 
Rm 281, 444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-6117 

Fax (416)325-7384 

8:30 - 5:00 


TORONTO - ETOBICOKE VWAP 
80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3944 

Fax (416)314-3974 

8:30 - 5:00 


TORONTO - NORTH YORK VWAP 
1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-0009 

Fax (416)314-0573 

8:30 - 5:00 


TORONTO - OLD CITY HALL VWAP 
Rm 370, 60 Queen St W 

Toronto MSH 2M4 

General Inquiry (416)327-5959 

Fax (416)327-7630 

8:30 - 5:00 


TORONTO - SCARBOROUGH VWAP 
1911 Eglinton Ave E 

- Scarborough MIL 2L8 

General Inquiry (416)325-0351 

Fax (416)325-8564 

8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERAL 


TORONTO 361 UNIVERSITY VWAP 
Rm 170, 361 University Ave 

Toronto MSG 5X6 

General Inquiry (416)327-5946 

Fax (416)327-6373 


WEST REGION VSD OFFICE 
900 Highbury Ave 
London NSY 1A4 
General Inquiry (519)453-6250 


Fax (519)752-4642 


LONDON VWAP 

Ground Flr Unit B, 80 Dundas St 
London N6A 6A2 

General Inquiry (519)660-3041 
Fax (519)660-2299 

8:30 - 5:00 


OWEN SOUND VWAP 

Suite 109, 1101 2nd Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-8927 
Toll Free 1-888-577-3111 

Fax (519)376-0865 

8:30 - 5:00 


SARNIA VWAP 

700 N Christina St 

Sarnia N7S 3C2 

General Inquiry (519)337-1766 


Fax (519)337-3620 


STRATFORD VWAP 

7th Fir, 18 King St E 

Toronto MSC 1C4 

General Inquiry (519)288-5941 


WINDSOR VWAP 

Level 5, 200 Chatham St E 
Windsor N9A 2W3 

General Inquiry (519)253-2897 
Fax (519)254-2816 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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AGENCIES, BOARDS AND COMMISSIONS 


CRIMINAL INJURIES COMPENSATION BOARD 


4th Flr, 439 University Ave 

Toronto M5G 1Y8 

General Inquiry (416)326-2900 
Toll Free 1-800-372-7463 

Fax (416)326-2883 

8:30 - 5:00 


_ The Criminal Injuries Compensation Board provides compensation to eligible applicants when 
a person is injured or killed in Ontario as the result of an act of criminal violence. : 


Services offered to the Public: 
_ Criminal Injuries Compensation Board 


: JUDICIAL APPOINTMENTS ADVISORY COMMITTEE 


3rd Flr, 720 Bay St 

Toronto M5G 2K1 
General Inquiry (416)326-4060 
Fax (416)326-4065 

8:30 - 4:15 


The Judicial Appointments Advisory Committee was established under the Courts of Justice Act 
_as an independent body to recommend candidates to the Attorney General for judicial appointments 
to the Ontario Court of Justice Bench. There are 13 members on the Committee, 3 representing the 
Judiciary, 3 representing the legal community and 7 lay members are appointed by the Attorney 
General. The Judicial Appointments Advisory Committee is required to provide the Legislature 
with an annual report. : 


OFFICE FOR VICTIMS OF CRIME 


3rd Flr, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)326-1682 
Toll Free 1-877-435-7661 

Fax (416)326-4497 

8:30 - 5:00 


The Office for Victims of Crime is an advisory agency which provides advice to government on 
legislation, policy and practices relevant to victims of crime. | 


ONTARIO LOTTERY AND GAMING CORPORATION 


Suite 420, 4120 Yonge St 
Toronto M2P 2B8 
General Inquiry (416)224-1772 
_(705)946-6464 (Sault Ste Marie) 
- Toll Free 1-800-387-0098 (Consumer Inquiries) 
TTY Toll Free 1-800-563-5357 
Fax (416)224-7000 
Fax (705)946-6600 (Sault Ste Marie) 


_ The purpose of the Ontario Lottery and Gaming Corporation (OLGC) is to deliver gaming 
_ entertainment to maximize economic benefits for Ontarians in an efficient and socially responsible 
: manner. On April 1, 2000, the government of Ontario merged the mandates and operations of the 
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is 


' For information on l&IT Clusters, see introductory page x 


200 MINISTRY OF THE ATTORNEY GENERAL 


Ontario Lottery Corporation (OLC) and the Ontario Casino Corporation (OCC) to form the OLGC. 
The OLGC reports to the Minister of Tourism and Recreation. As a Crown corporation, the OLGC 
is responsible for four business units: province-wide lottery games; charity and aboriginal casinos; 
slot machine facilities at racetracks; and commercial casinos. 


ACTS 


Absconding Debtors Act 

Absentees Act 

Accumulations Act 

Administration of Justice Act 

Age of Majority and Accountability Act 
Aliens’ Real Property Act 

Anglican Church of Canada Act, 1979 
Arbitrations Act 

Architects Act 

Assessment Review Board Act 

Bail Act 

Barristers Act 

Blind Persons’ Rights Act 

Bulk Sales Act 

Business Records Protection Act 
Charitable Gifts Act 

Charities Accounting Act 

Chartered Accountant Act 

Children’s Law Reform Act 

Class Proceedings Act, 1992 
Commercial Tenancies Act 
Commissioners for Taking Affidavits Act 
Compensation for Victims of Crime Act 
Construction Lien Act 

Conveyancing and Law of Property Act 
Costs of Distress Act 

Courts of Justice Act 

Courts of Justice Statute Law Amendment Act, 1994 
Creditors’ Relief Act 

Crown Administration of Estates Act 
Crown Agency Act 

Crown Attorneys Act 

Crown Witnesses Act 

Disorderly Houses Act 

Dog Owner’s Liability Act 

Dower and Miscellaneous Abolition Act, 1980 
Electronic Commerce Act, 2000 
Employers and Employees Act 

English and Wabigoon River Systems Mercury Contamination Settlement Agreement Act, 1986 
Escheats Act 

Estates Act 

Estates Administration Act 

Evidence Act 

Execution Act 

Expropriations Act 

Family Law Act 

Family Support Plan Act 

Fines and Forfeitures Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ Fraudulent Conveyances Act - 
Frustrated Contracts Act 
Gaming Act 
Habeas Corpus Act 
Hospitals and Charitable Institutions Inquiries Act 
Hotel Registration of Guests Act 
Innkeepers Act 
- Inquiries Act 
International Commercial Arbitration Act 
International Sale of Goods Act 
Interpretation Act 
_ .Interprovincial Summonses Act 
Intervenor Funding Project Act 
Judicial Review Procedure Act 
_ Juries Act 
_ Justices of the Peace Act 
Landlord and Tenant Act 
_ Law Society Act 
Legal Aid Act 
Libel and Slander Act 
Limitations Act 
_ Mental Incompetency Act 
_ Mercantile Law Amendment Act 
_ Ministry of the Attorney General Act 
Mortgages Act 
Negligence Act 
Notaries Act 
Occupiers’ Liability Act 
Ombudsman Act 
Ontario Law Reform Commission Act 
Partition Act 
~ Pawnbrokers Act 
- Perpetuities Act 
Powers of Attorney Act 
Proceedings Against the Crown Act 
Professional Engineers Act 
Property and Civil Rights Act 
_ Provincial Offences Act 
_ Public Accountancy Act 
_ Public Authorities Protection Act 
Public Guardian & Trustee Act 
Public Halls Act 
~ Public Inquiries Act 
Public Institutions Inspection Act 
Public Officers Act 
Public Trustee Act 
Reciprocal Enforcement of Judgments (U.K.) Act 
Reciprocal Enforcement of Judgments Act 
Reciprocal Enforcement of Support Orders Act 
Regulations Act 
_ Regulations Revision Act, 1989 
Religious Freedom Act 
_ Religious Organizations’ Lands Act 
Safe Streets Act 1999 
Sale of Goods Act 
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Settled Estates Act 

Short Forms of Conveyances Act, 1980 _ 
Short Forms of Leases Act 

Short Forms of Mortgages Act, 1980 
Solicitors Act 

South African Trust Investments Act 

Statute of Frauds 

Statute of Frauds Act 

Statutes Act 

Statutes Revision Act, 1989 

Statutory Powers Procedure Act 

Substitute Decisions Act, 1992 

Succession Law Reform Act 

Support and Custody Orders Enforcement Act 
Ticket Speculation Act 

Pime ACts : 

Transboundary Pollution Reciprocal Access Act 
* Trespass to Property Act 

Trustee Act 

Unconscionable Transactions Relief Act 
University Expropriation Powers Act 
Variation of Trusts Act 

Vendors and Purchasers Act 

Victims Bill of Rights, 1995 

Victims Right to Proceeds to Crime Act, 1994 
Wages Act 

Warehouse Receipts Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF CITIZENSHIP 


6th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)327-2422 
TTY (416)326-0148 (TTY/TDD) 
Toll Free 1-800-267-7329 

TTY Toll Free 1-888-335-6611 
www.gov.on.ca/MCZCR 


The Ministry of Citizenship is committed to the full participation of all people living in Ontario. 
It supports, develops and promotes policies, standards, and programs related to protecting human 


rights; newcomer settlement; access for persons with disabilities; fostering and recognizing the 


importance of voluntarism; and honouring the accomplishments of outstanding Ontarians and other 
commemorative functions. Through the Ontario Seniors’ Secretariat, the ministry promotes the 
recognition of the needs and concerns of Ontario’s seniors and develops policies and programs to 
ensure they can live free from harm and with dignity. Through the Ontario Women’s Directorate, 


_ the ministry supports opportunities that help women achieve economic self-sufficiency and 


collaborates with cross-ministry and private sector partners to develop strategies to prevent violence 
against women and children. 


DEPUTY MINISTER’S OFFICE 


CITIZENSHIP DIVISION 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 


_ General Inquiry (416)314-7541 


TTY (416)326-0148 
Fax (416)314-7599 
8:00 - 5:00 


The Citizenship Division is responsible for policies, standards and programs related to the 


| protection of human rights, elimination of discrimination and the removal of barriers to 


opportunities for all Ontarians. In this regard the programs work with persons with disabilities, 


_ business, government, the broader public sector and service providers and others to implement 
- Ontario’s Framework for Change for Persons with Disabilities. The division helps immigrants to 


be self-sufficient and full participants in Ontario’s communities and enables Ontarians to strengthen 
their communities through voluntary action. The division is comprised of the Office of the Assistant 


- Deputy Minister, the Ontario Honours and Awards Unit, the Citizenship Development Branch and 


the Accessibility Directorate of Ontario. 


ACCESSIBILITY DIRECTORATE OF ONTARIO 
3rd Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7541 


_ TTY (416)326-0148 (TTY/TDD) 


Fax (416)314-7307 
8:00 - 5:00 


- The Accessibility Directorate of Ontario was established on Feb 7, 2002 under the Ontarians with 


Disabilities Act. The directorate provides information on ODA 2001 and other non-legislative 
accessibility initiatives. The directorate assists municipalities, the Ontario Public Service, school 


_ boards, public transportation providers, hospitals, colleges and universities with accessibility 


planning. It also works with standard-setting organizations, the disability community and the 
private sector to continually remove barriers; consults with the disability community; provides 
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information and advice to the government on disability-related issues; and helps to develop sectoral 
standards and codes. 


ACCESSIBILITY ADVISORY COUNCIL OF ONTARIO 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7290 
TTY (416)326-0148 

Fax (416)314-7307 

8:30 - 5:00 


The Accessibility Advisory Council of Ontario brings together individuals - including persons with 
disabilities - who have the expertise, experience and knowledge to provide strategic advice. At the 
direction of the Minister, the Council oversees the implementation of their legislation, and is 
charged with the responsibility of monitoring and advancing the vision, independence and 
opportunities for persons with disabilities. 


POLICY AND ACCESSIBILITY PLANNING 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
TTY (416)326-0148 

Fax (416)327-4080 

8:30 - 5:00 


The Policy and Accessibility Planning unit focuses on providing on-going support to the 
government and the Minister on disability issues; and the unit develops tools to assist organizations 
to meet their obligations under the ODA (Ontarians with Disability Act, 2001). 


PUBLIC EDUCATION AND PARTNERSHIPS 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
TTY (416)326-0148 

Fax (416)326-9725 
www.equalopportunity.on.ca 
8:30 - 5:00 


The Public Education and Partnerships unit delivers public education, partnership initiatives and 
_ development of tools and resources to promote accessibility and equal opportunity in business and 
services through the Paths to Equal Opportunity Web site, partnership projects and grants. ; 


CITIZENSHIP DEVELOPMENT BRANCH 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
TTY (416)326-0148 

Fax (416)314-7307 

8:00 - 5:00 


The Citizenship Development Branch is responsible for policy and program development in the 
areas of immigration and settlement. The branch is also responsible for coordinating the 
implementation of programs to support the voluntary sector under the Volunteer Linkages 
Initiative. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HUMAN RIGHTS TEAM 
3rd Flr, 400 University Ave 


Toronto M7A 2R9 
General Inquiry (416)314-7541 
8:30 - 5:00 


The Human Rights Team is responsible for providing advice on human rights, including liaising 
with the Ontario Human Rights Commission and the Board of Inquiry. The branch also works with 
other ministries to achieve government objectives regarding human rights. 


IMMIGRATION AND SETTLEMENT 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 


~ General Inquiry (416)314-7541 


Fax (416)326-0295 


_ The Immigration and Settlement unit provides policy research, development, analysis and advice 


in the area of immigration and settlement. It also develops strategies for more effective community- 
based settlement services for immigrants and refugees. It works with other ministries and the 
federal government to resolve issues in Ontario and implements a Newcomer Settlement Program 


_ for community-based settlement service delivery. 


Services offered to the Public: 
Cultural Interpreter Services and Training Program 
Newcomer Settlement Program Grants 


VOLUNTEERISM INITIATIVES UNIT 


_ 2nd Fir, 400 University Ave 


Toronto M7A 2R9 | 
General Inquiry (416)325-6853 


~ Fax (416)314-7180 


The Volunteerism Initiatives Unit coordinates the government’s program to strengthen 
volunteerism in Ontario. It builds voluntary sector, private sector and government partnerships and 
facilitates initiatives to recognize, encourage and support voluntary action. 


_ Services offered to the Public: 
~ Volunteer@ction.online Grants 


- ONTARIO HONOURS AND AWARDS UNIT 


_ 2nd Fir, 400 University Ave 
_ Toronto M7A 2R9 


General Inquiry (416)3 14-7526 


_ Fax (416)314-7743 


) 


Fax (416)314-6050 
9:00 - 5:00 


Ontario Honours and Awards Unit is a corporate resource responsible for the delivery of 13 diverse 


award programs including, Orders, Medals and Decorations as well as special commemorative 


_ functions. From highly prescribed, formal award presentations steeped in protocol in the Legislative 


Assembly to community-based ceremonies across the province, Ontario Honours and Awards 
serves to recognize and promote volunteerism and the superlative accomplishments of outstanding 


~ Ontarians. 
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COMMUNICATIONS BRANCH 


6th Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7400 

(416)327-2422 (Automated Public Inquiry Service) 
Toll Free 1-800-267-7329 

Fax (416)325-7778 (Director’s Office) 

Fax (416)314-4965 | 

8:00 - 5:00 


The Communications Branch is responsible for communicating the ministry’s programs and 
policies related to its core business and to the government’s corporate communications agenda. It 
supports the Minister, Deputy Minister and senior management in the handling of contentious 
issues, coordinating and maintaining the Housebook, and media monitoring. It also provides 
support through media relations, editorial services and communications planning; maintains the 
ministry Web site and supports internal communications; advises on and supports the Minister’s 
and Deputy Minister’s participation in public events. 


INTERNAL AUDIT SERVICES 


2nd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6560 
Fax (416)585-7377 

8:30 - 4:45 


Internal Audit Services is an independent, objective assurance and consulting activity designed to 
add value and improve the operations of the Ministries of: Citizenship; Tourism and Recreation, 
and Culture. Internal Audit Services helps these ministries accomplish their objectives by bringing 
a systematic, disciplined approach to evaluate and improve the effectiveness of risk management, 
control and governance. 


ONTARIO SENIORS’ SECRETARIAT 


Ferguson Block | 

6th Fir, 77 Wellesley St W 
Toronto M7A IR3 

General Inquiry (416)326-7076 
Fax (416)326-7079 
www.gov.on.ca/mezcr/seniors/ 
8:30 - 5:00 


The Ontario Seniors’ Secretariat undertakes policy initiatives for seniors with a multi-ministry 
focus, makes value added contributions to policy activities in other ministries, develops and 
supports public education and awareness initiatives for seniors about the programs and services to 
which they are entitled, about healthy aging/lifestyles, and for the broader public, about the ongoing 
contributions seniors make to families, communities and country. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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; ONTARIO WOMEN’S DIRECTORATE 


Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 
Fax (416)314-0247 

www.gov.on.ca/mezcr/owd/ 

8:30 - 5:00 


The Ontario Women’s Directorate (OWD) provides focus for government action on issues of 
concern to women - in particular, preventing violence against women and promoting women’s 
economic independence. 


EDUCATION, AWARENESS AND OUTREACH 


Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 


Fax (416)314-0256 


_ The Education, Awareness and Outreach unit leads programs and initiatives that support the two 


- key business areas of the Directorate: preventing violence against women and promoting women’s 


economic independence. The OWD partners with other ministries, the education sector, community 
agencies and the private sector to support initiatives that promote public education to prevent 


- violence against women, new service models to provide an effective response to victims, career 


awareness initiatives to ensure girls and young women make academic choices that will not limit 
the career choices available to women, including occupations in high demand sectors such as skilled 


_ trades and information technology. 


| STAKEHOLDER RELATIONS AND POLICY DEVELOPMENT 


- Mowat Block 


4th Flr, 900 Bay St 


Toronto M7A 1L2 
- General Inquiry (416)314-0300 


Fax (416)314-0255 


The Stakeholder Relations and Policy Development unit provides strategic leadership and 
coordination for the development and review of policies and programming identified as key 
business areas of the Directorate - preventing violence against women, and promoting women’s 


- economic independence - and the development and management of relations with internal and 


external stakeholders, including other jurisdictions, for policy purposes. It also has primary 


- responsibility for identifying and managing contentious issues, and coordinating/supporting inter- 
; ministerial and inter-governmental committees addressing priority issues. 


: REGIONAL AND CORPORATE See DIVISION 
_ 2nd Flr, 400 University Ave 


Toronto M7A 2R9 
General Inquiry (416)314-7311 


- Fax (416)314-7313 
f 8:30 - 4:45 


_ The Regional and Corporate Services Division provides legal, financial, human resources and 


administrative services and advice to Deputy Ministers and program divisions of the Ministry of 
_ Citizenship, Ministry of Culture and Ministry of Tourism and Recreation as required, for the 
efficient operation of each ministry. It also provides regional support services to the ministries’ 
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program areas of tourism, culture, citizenship, seniors, women, and sport and recreation. This | 
includes the coordination of specialized systems and technical support and the development and 
implementation of the ministries’ management improvement initiatives. It executes a number of - 
control functions and services as the ministries’ liaison with Management Board of Cabinet. 


CORPORATE POLICY 


- 3rd Flr, 400 University Ave 
‘Toronto M7A 2R9 

General Inquiry (416)325-6150 
Fax (416)314-6566 

8:30 - 4:45 


The Corporate Policy unit is responsible for providing leadership, expertise and advice to the _ 
minister, senior management and the staff of the Ministry of Citizenship in the areas of corporate 
policy development, analysis and coordination within the context of government priorities. 


CORPORATE RESOURCES BRANCH 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6136 
Fax (416)314-4968. 

8:30 - 4:45 


The Corporate Resources Branch provides advice on business and fiscal planning, accounting, 
modern controllership, facilities management, and related financial and administrative matters to 
the Ministry of Citizenship, Ministry of Culture, and Ministry of Tourism and Recreation. The 
Facilities, Information and Records Management Unit is responsible for facilities and assets 
management, Freedom of Information/Protection of Privacy, print services, and records 
management. The Business and Fiscal Planning Unit is responsible for budget management, 
financial analysis and business planning. The Accounting and Controllership Unit is responsible 
for financial systems and reporting, modern controllership and service management. 


FREEDOM OF INFORMATION/PROTECTION OF PRIVACY UNIT 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7094 

Fax (416)314-7722 

8:00 - 4:30 


The Freedom of Information/Protection of Privacy Unit administers the Freedom of Information 
and Protection of Privacy Act within the Ministry of Citizenship, Ministry of Culture and Ministry 
of Tourism and Recreation. Assistance to the public in locating certain records or processing 
requests is available from the Freedom of Information/Protection of Privacy Office. Services 
provided to the public include various bilingual publications such as a Directory of Records for 
provincial government institutions, a Directory of Institutions covered by the legislation and 
brochures explaining the freedom of information and privacy legislation. 


Services offered to the Public: 
Access to Information 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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-HUMAN RESOURCES BRANCH 


2nd Fir, 400 University Ave 

- Toronto M7A 2R9 
General Inquiry (416)325-6078 
Fax (416)325-6371 
8:30 - 4:45 


- Human Resources Branch provides strategic consulting and human resource planning services to 

- executive and line managers. It provides interpretation and advice on human resource policies and 
procedures, collective agreement administration, health and safety services, position classification, 
recruitment, organizational design, human resources planning and learning services, and French 
language services for the Ministry of Citizenship, Ministry of Culture and Ministry of Tourism and 
Recreation. {n addition, it coordinates the Ontario Works and ese Employment Program for the 
Ministries of Tourism and Recreation and Culture. 


LEGAL SERVICES BRANCH 


_ 5th Fir, 400 University Ave 
Toronto M7A 2R9 - 
- General Inquiry (416)314- 1025 
Fax (416)314-7038 
9:00 - 5:00 


_ The Legal Services Branch provides strategic legal advice and services to the Ministry of 

_ Citizenship, the Ministry of Culture, and the Ministry of Tourism and Recreation and certain of their 
_ agencies to assist them in meeting their business goals and corporate initiatives. Principal areas of 
_ law include commercial, corporate, real property, intellectual property, human rights, 

_ administrative and contract. 


REGIONAL SERVICES BRANCH 


3rd Fir, 123 Edward St 
Toronto M7A 2R9 
General Inquiry (416)314-0738 
- Fax (416)314-6686 
~ 8:30 - 5:00 


Regional Services provides value-added consulting and delivery services to program areas of the 
Ministry of Citizenship, Ministry of Culture and Ministry of Tourism and Recreation. 


CENTRAL AREA | MIDHURST OFFICE 
Sth Fir, 180 Dundas St W 2284 Nursery Rd 
Toronto M7A 2R9 Midhurst LOL 1X0 
- General Inquiry (416)314-6044 Toll Free 1-877-395-4105 
Toll Free 1-877-395-4105 Fax (705)739-6697 
Fax (416)314-2024 8:30.- 4:45 
Be) >:00 ST CATHARINES OFFICE 
HAMILTON OFFICE 9th Fir, 301 St Paul St 
14th Fir, 119 King St W St Catharines L2R 7R4 
Hamilton L8P 4Y7 General Inquiry (905)704-3950 
~ General Inquiry (905)704-3950 Toll Free French 1-800-263-2441 
_ Toll Free 1-877-395-4105 Fax (905)704-3955 
Fax (905)521-7398 8:30 - 4:45 
8:30 - 4:45 


For information on l&IT Clusters, see introductory page x 
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NORTHERN AREA 

Suite 334, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


DRYDEN OFFICE 

Ontario Government Bldg 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 
General Inquiry (807)223-8682 
Toll Free 1-800-525-8785 

Fax (807)223-8502 

8:30 - 4:45 


KENORA OFFICE 

810 Robertson St 

Kenora PON 4J4 

General Inquiry (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 

8:30 - 4:45 


NORTH BAY OFFICE 

447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)494-4182 
Toll Free 1-800-461-9563 

Fax (705)494-4069 

8:30 - 4:45 


SAULT STE MARIE OFFICE 
Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V9 
General Inquiry (705)945-5885 


Toll Free 1-800-461-7284 (Within 


Area Code 705) 
Fax (705)945-5931 
8:30 - 4:45 


SIOUX LOOKOUT OFFICE 
62 Queen St 

PO Box 267 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1018 
Toll Free 1-800-529-6619 

Fax (807)737-3379 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SUDBURY OFFICE 

Ontario Government Bldg 
Suite 401, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3035 
Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 


THUNDER BAY OFFICE 
Suite 334, 435 James St S 
Thunder Bay P7E 6S7 . 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


TIMMINS OFFICE 

Ontario Government Complex 
Hwy 101 E 

PO Box 3085 

South Porcupine PON 1HO 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)235-1553 

8:30 - 4:45 


SOUTHEAST AREA 

Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


BRACEBRIDGE OFFICE 

15 Dominion St 

Bracebridge P1L 2E7 
General Inquiry (705)646-0351 
Toll Free 1-800-360-1304 

Fax (705)646-0544 


HUNTSVILLE OFFICE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-4448 
Fax (705)789-9533 
8:30 - 4:45 
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MINISTRY OF CITIZENSHIP 


Ontario Government Bldg Beechgrove 


KINGSTON OFFICE 


Complex 
51 Heakes Lane 


Kingston K7M 9B1 


General Inquiry (613)531-5580 
Toll Free 1-800-293-7543 

Fax (613)531-5585 

8:30 - 4:45 


OTTAWA OFFICE 


Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


PETERBOROUGH OFFICE 
South Tower 
2nd Fir, 300 Water St 


Peterborough K9J 8M5 
General Inquiry (705)755-2624 


Toll Free 1-800-461-7629 


Fax (705)755-2631 


8:30 - 4:45 


SOUTHWEST AREA 


Suite 405, 30 Duke St W 


Kitchener N2H 3W5 


Toll Free 1-800-265-2189 


‘Fax (519)578-1632 
8:30 - 4:30 


TECHNOLOGY AND BUSINESS SOLUTIONS BRANCH (MCZP/MTR/MCL) 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 


General Inquiry (416)325-6296 


Fax (416)325-6388 
8:30 - 5:00 


KITCHENER OFFICE 
Suite 405, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2189 
Fax (519)578-1632 

8:30 - 4:30 


LONDON OFFICE 

2nd Fir, 659 Exeter Rd 
London N6E 1L3 
Toll Free 1-800-265-4730 
Fax (519)873-4061 

8:30 - 4:30 


MARKDALE OFFICE 


~181 Toronto StS 


PO Box 496 

Markdale NOC 1HO 
Toll Free 1-800-265-5520 
Fax (519)986-3014 

8:30 - 4:30 


WINDSOR OFFICE 

221 Mill St 
Windsor N9C 2R1 

Toll Free 1-800-265-1330 
Fax (519)973-1414 

8:30 - 4:45 


211 


The Technology and Business Solutions Branch is responsible for the planning and implementation 


_of information technology to meet business requirements of the Ministries of: Citizenship 
(including Women’s Directorate and Seniors’ Secretariat); Tourism and Recreation; and Culture. 


Activities and services provided to the ministries include strategic systems and technology planning 
and acquisition; project management and service management of technology projects; client 
consultation to identify opportunities where technology will assist client business activities in: 
multiple locations; technical support and education to ensure the ongoing and effective use of 
technology, and systems development including the management of corporate systems and the 
corporate network. Under administrative agreements, the branch also provides information and 
information technology services and support to the Office of Francophone Affairs and the Ontario 


Human Rights Commission. 


For information on l&IT Clusters, see introductory page x 
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AGENCIES, BOARDS AND COMMISSIONS 


BOARD OF INQUIRY (HUMAN RIGHTS CODE) 


2nd Fir, 505 University Ave 

Toronto M5G 2P3 

General Inquiry (416)3 14-0004 

TTY (416)314-2379 (TTY/TDD) 

Toll Free 1-800-668-3946 

TTY Toll Free 1-800-424-1168 (TTY/TDD Toll Free) 
Fax (416)314-8743 

9:00 - 5:00 


The Board of Inquiry (Human Rights Code) is a tribunal established by the Human Rights Code 
to conduct hearings and decide complaints of violations of human rights. By law, it cannot deal 
with any other kind of issue. Complaints are referred to the Board of Inquiry by the Ontario Human 
Rights Commission. A tribunal is a quasi-judicial body with decision-making powers. “Quasi- 
judicial” means that, similar to the courts, tribunals have authority or discretion to decide important 
issues affecting the rights and obligations of opposing parties. Tribunals’ decisions have the effect 
of imposing serious sanctions or consequences on the parties. The Board of Inquiry (Human Rights 
Code) encourages parties to participate in voluntary mediation. If that is unsuccessful the case is 
scheduled for a hearing before an adjudicator. At the hearing the adjudicator determines whether 
a Code right of the complainant has been infringed or not and the appropriate remedy. 


Services offered to the Public: 
Board of Inquiry (Human Rights Code) 


ONTARIO HUMAN RIGHTS COMMISSION 


Dundas/Edward Ctr 

7th Flr, 180 Dundas St W 

* Toronto M7A 2R9 . 
TTY Toll Free 1-800-308-5561 (TTY/TDD Complaints, Referrals, General Inquiries) 
TTY (416)314-6526 (TTY/TDD Complaints, Referrals, General Inquiries within 416 & 905 Area 
Codes) 

(416)314-4500 (General Inquiries - other than complaints) 

(416)314-4532 (Media Inquiries) 

(416)326-9511 (Complaints, Referrals, General Inquiries within 416 & 905 Area Codes) 
TTY (416)314-4493 (TTY/TDD General Inquiries - other than complaints) 

Toll Free 1-800-387-9080 (Complaints, Referrals, General Inquiries) 

Fax (416)314-4494 (General Inquiries - other than complaints) 

- Fax (416)326-9520 (Complaints, Referrals, General Inquiries) 

Fax (416)314-4533 (Media Inquiries) 

www.ohrc.on.ca 

8:30 - 5:00 


The Ontario Human Rights Commission administers and enforces the Ontario Human Rights 
Code, which provides for the right to equal treatment in employment, services, goods and facilities, 
contracts and accommodation without discrimination because of race, ancestry, place of origin, 
colour, sexual orientation, ethnic origin, citizenship, creed, sex, age, marital status, same-sex 
partnership status, family status, handicap, record of offences (employment only) and receipt of 
public assistance (accommodation only). The Commission implements a program of investigation, 
mediation and conciliation of complaints and enforcement; public education and consultation 
with employers, unions, community groups and other stakeholders with a view to reducing 
prejudice and discrimination; and, research into patterns of discrimination. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 
Ontario Human Rights Commission (Policy and Education Branch) 
Ontario Human Rights Inquiries 


ACTS 


Deaf-Blind Awareness Month Act, 2000, S.O. 2000, c.34 
Human Rights Code, R.S.O. 1990 c. H.19 

‘Ministry of Citizenship and Culture Act, R.S.O. 1990, c. M.18 
Ontarians with Disabilities Act, 2001, S.O. 2001, c.32 
Remembrance Day Observance Act, 1977, S.O. 1997, c.18 


to ihe 


Biss) 
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MINISTRY OF COMMUNITY, FAMILY AND CHILDREN’S 
SERVICES , 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5666 
TTY 1-800-387-5559 

Toll Free 1-888-789-4199 
www.gov.on.ca/CSS 


The Ministry of Community, Family and Children’s Services vision is to be an affordable and 
effective system of community and social services that supports and invests in: families, children 
and communities, to encourage responsibility and accountability; adults, so they can live as 
independently as possible; a services system in which children are safe and people most in need 
receive support. The ministry has two core businesses: income and employment supports; and 
social and community services. Services are provided to Ontarians who are vulnerable and in need, 
including adults, children and youth, and people with physical and developmental disabilities. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 


Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5200 

Fax (416)325-5694 (Secured Fax) 
8:00 - 5:30 


The Communications and Marketing Branch establishes communications and marketing policy for 
the ministry and develops communications and marketing strategies to ensure that the public and 
people who rely on the ministry’s support are aware of major programs and initiatives. The branch 
provides communications support to the offices of the Minister and Deputy Minister. 
Responsibilities include liaison with the media; providing creative services such as artwork and 
design; producing and distributing news releases, publications and audio-visual materials; 
preparing speeches for senior executives, directing advertising campaigns and managing responses 
to correspondence received by the minister on ministry activities and coordinating responses to 
Freedom of Information requests. 


BRIEFINGS AND ISSUES UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5200 

8:00 - 5:00 


The Briefings and Issues Unit is responsible for supporting the ministry’s issues management 
process, and preparing information used by the minister in the House. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CORPORATE FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY 
UNIT 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)326-2567 

Fax (416)325-5192 

8:00 - 5:00 


The Corporate Freedom of Information and Protection of Privacy Unit coordinates the 
implementation of the Freedom of Information and Protection of Privacy Act (FIPPA) across the 
ministry. 


CORRESPONDENCE UNIT 


Hepburn Block : 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5191 

Fax (416)325-5192 

8:00 - 5:30 


The Correspondence Unit acts as a communication link between offices of the ministry and senior 
management by coordinating, editing and distributing correspondence written for the Minister’s 

signature in response to incoming mail. The unit also participates in the preparation of environment . 
scans for policy development and strategic communications purposes. 


PUBLISHING, TRANSLATION AND ADMINISTRATION UNIT (PTA) 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

‘General Inquiry (416)325-5151 
Fax (416)325-5191 

Fax (416)325-5192 

8:00 - 5:30 


The Publishing, Translation and Administration Unit (PTA) is responsible for coordinating and 
providing creative services, desktop publishing and production of publications. The unit also 
provides translation services, administrative (finance and human resources) support to the branch 
as well as technological support throughout the branch, and manages the internet/intranet ministry’s 
Web sites. 


STRATEGIC COMMUNICATIONS UNIT 


Hepburn Block 

‘Tth Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
(416)325-5156 (Media Line) 
Fax (416)325-5172 

8:00-5:30 & 


The Strategic Communications Unit provides support throughout the ministry in communications 
planning and research. 


For information on l&IT Clusters, see introductory page x 
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HUMAN SERVICES INFORMATION AND INFORMATION TECHNOLOGY { 
CLUSTER | 7 


10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)3 14-4243 i 
Fax (416)314-0289 | 
8:30 - 5:00 


The Human Services I&IT Cluster provides information management and information technology | 
solutions that enable and support the business requirements of the Ministry of Community, Family | 
and Children’s Services and the Ministry of Health and Long-Term Care. | 


BUSINESS SOLUTIONS DIVISION 


10th Flr, 56 Wellesley St W 
Toronto MSS 2S3 

General Inquiry (416)3 14-4243 
Fax (416)314-0289 

8:30 - 5:00 


The Business Solutions Division works with program areas in both Ministry of Community, Family 
and Children’s services and Ministry of Health and Long-Term Care to develop, maintain, and 
support the systems/applications required to deliver business operations. The Business Solutions 
Division has the following branches: Children’s Programs I&IT and Corporate Systems, 
Community and Social Services Programs I&IT; Regional Operations Support; Health Care 
Programs I&IT; Health Services Programs [&IT. 


CHILDREN’S PROGRAMS AND CORPORATE SYSTEMS 1&IT 


12th Fir, 5140 Yonge St 

Toronto M2N 6L7 

General Inquiry (416)327-4000 

Fax (416)327-0457 

Fax (416)327-4429 (9th Fir, 5700 Yonge St) 
8:30 - 5:00 


The Children’s Programs I&IT branch is responsible for leading IM/IT strategic planning and for 
the development and maintenance of business applications integral to the delivery of the Integrated 
Services for Children and Healthy Babies programs. 


COMMUNITY AND SOCIAL SERVICES I&IT 


5th Flr, 5255 Yonge St 

Toronto M2N 6P4 

General Inquiry (416)212-2500 

Toll Free 1-800-850-9645 (SDMT Helpdesk Internal) 
Toll Free 1-800-808-2268 (SDMT HelpDesk External) 
Fax (416)314-5400 (Human Resources Unit) 

Fax (416)212-2502 (General) 

Fax (416)212-2501 (Office of the Head) 

8:30 - 5:00 


The Community and Social Services [{&IT branch is responsible for leading IM/IT strategic 
planning and for the development and maintenance of business applications integral to the delivery 
of Social Assistance and Employment Prorgrams. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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= : 
-HEALTH CARE PROGRAMS I&IT 


7th Fir, 101 Bloor St W 
Toronto M5S 6L7 
General Inquiry (416)314-3747 
Fax (416)314-5041 
Fax (416)314-5033 


The Health Care Programs I&IT branch is responsible for leading IM/IT strategic planning and for 
the development and maintenance of business applications integral to hospitals, long-term care 
programs and LTC facilities, emergency health, and mental health programs. 


HEALTH SERVICES PROGRAMS I&IT 


Macdonald-Cartier Bldg 

4th Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6237 
Fax (613)548-6539 


The Health Services Programs I&IT branch is responsible for leading IM/IT strategic planning and 
for the development and maintenance of business applications integral to Registration and Claims, 
Provider Services, ODP, Laboratories. 


REGIONAL OPERATIONS SUPPORT I&IT 
Suite 104, 4 Cataraqui St 

Kingston K7K 1Z7 

General Inquiry (613)548-6398 

Fax (613)548-6450 

Fax (416)327-1517 (12th Flr, 5140 Yonge St) 

8:30 - 5:00 


The Regional Operations Support I&IT branch is responsible for leading IM/IT strategic planning 
and for the development and maintenance of business applications integral to Regional Operations. 
The Regional Operations Support I&IT branch also has interim responsibility for corporate system 
testing. 


INFORMATION MANAGEMENT AND IT SECURITY 


Macdonald-Cartier Bldg 

Sth Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)547-1890 
Fax (613)548-6585 

8:30 - 5:00 


The Information Management and IT Security branch is responsible for securing/protecting access 
to ministry information by managing/maintaining the information management and information 
technology security infrastructure. The branch is also accountable for information architecture and 
data standards. 


4 
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PLANNING, FINANCE AND ADMINISTRATION 


9th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)326-1473 
Fax (416)314-0289 

8:30 - 5:00 


The Planning, Finance and Administration branch is responsible for the overall controllership and 
administrative services in the Cluster, including financial management, business, strategic and 
fiscal planning, and operational policy coordination. 


‘ 


TECHNOLOGY MANAGEMENT 


9th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)326-1225 

Fax (416)327-4429 

Fax (613)548-6693 (5th Flr, Kingston) 
8:30 - 5:00 


The Technology Management Branch is responsible for managing, maintaining and supporting the 
technology infrastructure (e.g. mainframes, desktops, servers, network service management, 
telephony). The branch is also accountable for developing technology architecture criteria, and ! 
ensuring common standards and policies including common application systems, network 
protocols, database management systems and products. ee, 4 


LEGAL SERVICES BRANCH 


17th Fir, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)327-4900 
Fax (416)327-0568 

8:15 - 5:00 


Legal Services Branch staff are employed by the Ministry of the Attorney General and seconded | 
to the Ministry of Community, Family and Children’s Services. Lawyers in the branch provide legal 
opinions and advice to the minister and ministry staff with respect to issues arising from the 
administration of the legislation and programs for which the ministry is responsible. They draft and 
interpret legislation and regulations, orders-in-council and agreements. They also represent the — 
ministry before courts and tribunals. 


ONTARIO’S PROMISE 


Citadel 

6th Fir Suite 601, 1075 Bay St 
~Toronto M7A 1R3 

General Inquiry (416)327-1716 

Toll Free 1-866-668-5437 

Fax (416)326-3140 

www.ontariospromise.com 

8:30 - 5:00 


Ontario’s Promise is dedicated to creating meaningful partnerships between business, governments, 
non-profit agencies, service organizations, communities, families and individuals. This initiative — 
is committed to delivering on five basic promises to provide Ontario’s young people with: a healthy 
start in life; an adult who cares; safe places to learn and grow; the tools to succeed and a chance’ | 
to make a difference. Ontario’s Promise focuses on communications, corporate development and 
outreach. 


y 
- 
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_ BUSINESS PLANNING AND CORPORATE SERVICES DIVISION 


Hepburn Block 
6th Flr, 80 Grosvenor St 
- Toronto M7A 1E9 
General Inquiry (416)325-5595 
Fax (416)325-5615 


- The Business Planning and Corporate Services Division is responsible for providing policy 
direction and support to the ministry in the areas of administrative services, controllerships, 
corporate policy and intergovernmental affairs, federal/provincial cost-sharing, financial planning 
and analysis and human resources. The division is comprised of three branches: Human Resources 
(including the broader public sector); Financial Planning and Business Management; and Corporate 

-Policy and Intergovernmental Affairs. The Division is also the Ministry’s point of contact with 
Internal Audit Division, Management Board Secretariat, and the Human Services I&IT Cluster. 


COMPREHENSIVE AUDIT AND INVESTIGATIONS 


30th Flr, 2 Bloor St W 

Toronto M4W 3V5 
_ General Inquiry (416)314-6920 
- Fax (416)314-3605 
~ 8:30 - 5:00 


Comprehensive Audit and Investigations provides reasonable assurance that the core business goals 
and objectives of the ministry are met with due regard for controllership, value for money, the — 

_ safeguard of public assets, and the security and safety of the workforce. This is accomplished 
through selected, risk-based independent review of the operations of the ministry, its transfer 
payment and scheduled agencies, boards and commissions, and through up-front audit advice and 
consultation services, educational services and special investigations as required. 


CORPORATE POLICY AND INTERGOVERNMENTAL AFFAIRS BRANCH 


Hepburn Block 

3rd Fir Rm 367, 80 Grosvenor St 
_ Toronto M7A 1E9 
~ General Inquiry (416)325-5373 
_ Fax (416)325-5397 

8:30 - 5:00 


_ The Corporate Policy and Intergovernmental Affairs Branch provides strategic leadership within 
the Ministry for integrated planning, policy development, cross-ministry coordination and federal/ 

- provincial/territorial relations. The branch provides the ministry with the capacity for long-term 
planning and strategic policy. 


CORPORATE POLICY UNIT 


_ Hepburn Block 
_ 3rd Fir Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 
- General Inquiry (416)325-5373 
Fax (416)325-5397 
- 8:30 - 5:00 


The Corporate Policy Unit supports the ministry’s annual business planning process through the 

_ development of policy strategies and performance measures for the upcoming year. In addition to 
helping coordinate the ministry’s strategic policy agenda, the unit contributes to policy initiatives 
that cut across program areas. To promote effective management of ministry programs and policies, 
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; 


the unit is also responsible for developing governance and accountability mechanisms that ensure 


consistent understanding and application of policies. 


INTERGOVERNMENTAL AFFAIRS UNIT 


Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-9759 

8:30 - 5:00 


The Intergovernmental Affairs Unit provides leadership and develops policies for the ministry on 
social policy issues that cut across federal, provincial and territorial jurisdictions such as the 


National Child Benefit, the Early Childhood Development initiative and disability issues. The unit | 


provides support and advice in preparation for and during meetings of Social Services Ministers, 
the annual Premiers’ Conference and scheduled First Ministers’ meetings. In addition, the unit 
liaises extensively with other jurisdictions and Ontario ministries on federal, provincial and 
territorial social policy issues. 


POLICY COORDINATION UNIT 


Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-9759 

8:30 - 5:00 


The Policy Coordination Unit acts as the ongoing liaison between the Ministry and Cabinet Office. » 


The unit supports the Minister and Deputy Minister in preparation for Cabinet and Cabinet 
Committee meetings, tracks Cabinet Committee decisions and reviews the legislative and policy 
proposals put forward by other ministries in order to assess the implications for ministry clients and 
stakeholders. 


FINANCIAL PLANNING AND BUSINESS MANAGEMENT BRANCH 


Hepburn Block 

Ath Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 

8:30 - 5:00 


The Financial Planning and Business Management Branch is responsible for analyzing and - 
evaluating the financial and resource implications of ministry programs; coordinating estimates 
preparation and multi-year financial planning; providing financial management services to ministry 


branches; coordinating better business practices; responsible for establishing standards in the area — 


of controllership, risk management, and service management; and financial planning for the 
ministry and liaising with the Ministry of Finance and Management Board Secretariat. 


Da a a 
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BUSINESS ANALYSIS UNIT 


Hepburn Block 

4th Flr, 80 Grosvenor St. 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 

8:30 - 5:00 


The Business Analysis Unit provides comprehensive business advice in support of funding, 
program and policy changes. 


BUSINESS PLANNING AND ALLOCATIONS UNIT 


Hepburn Block : 
4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 
General Inquiry (416)325-5104 
Fax (416)325-5125 

8:30 - 5:00 


Business Planning and Allocations Unit coordinates the annual business planning process and 
estimates preparation, multi-year financial planning, and liaising with the Ministry of Finance and 
Management Board Secretariat. 


BUSINESS PRACTICES UNIT 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)327-8825 

8:30 - 5:00 


The Business Practices Unit provides business tools and advice to encourage efficient and 
consistent business practices. This includes producing the ministry’s transfer payment budget 
packages and maintaining the ministry’s internal policy website (EMMA-Electronic Manual of 
Ministry Administration). 


CONTROLLER’S OFFICE 


10th Fir, 5700 Yonge St 
Toronto M2M 4K5 
(416)327-7972 (Inquiry Line) 
Fax (416)326-8168 


The Controller’s Office provides guidance and directions to Regions, Facilities, and Corporate 
Office regarding effective application of controllership and risk management; develops and 
implements financial policies; and provides service management liaison between the ministry and 
the Shared Services Bureau. 
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FINANCIAL REPORTING UNIT 


Hepburn Block 

4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5104 

Fax (416)325-5125 

8:30 - 5:00 | 


The Financial Reporting Unit manages the in-year reporting and monitoring of the ministry’s 
financial position. This includes forecasting, budgeting control, cost-sharing administration and 
capital. 


HUMAN RESOURCES BRANCH 


23rd Fir, 2 Bloor St W 
Toronto M7A 1E9 

General Inquiry (416)327-4755 
TTY (416)327-4817 

Fax (416)327-0561 

8:30 - 5:00 


The Human Resources Branch supports the implementation of corporate initiatives and the 
ministry’s core businesses and policy priorities by providing senior management, corporate office 
and field staff with comprehensive human resources advice, policy direction, strategic planning and 
interpretation of collective agreements and related legislation. The Human Resources Branch 
provides services in the following areas: Recruitment and Selection; Employment Transition; 
Performance Management; Succession Planning; Learning and Development; Organization 
Design; Job Classification; Pay and Benefits; Workplace Discrimination and Harrassement 
Prevention (WDHP); Health and Safety; Labour Relations; and Accommodation & Facilities 
Management. 


COMMUNITY AND DEVELOPMENTAL SERVICES DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-3694 
* Fax (416)325-5615 

8:30 - 5:00 


The Community and Developmental Services Division has the lead for developing community 
services and adult developmental services policies and programs. Through the work of the division, 
the ministry provides supports for people with disabilities and vulnerable adults to enable them to 
participate in community life as independently as possible; addresses violence against women and 
their children; implements homelessness initiatives and promotes health and well being in 
aboriginal communities. 
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COMMUNITY SERVICES AND HOMELESSNESS PREVENTION PROGRAMS 
BRANCH 

12th Fir, 56 Wellesley St W 

Toronto M7A 1E9 | 

General Inquiry (416)327-4971 

Fax (416)325-8865 

8:30 - 5:00 


The Community Services and Homelessness Prevention Programs Branch is responsible for policy 
development and program design of community-based services for adults and families; and 
upports the Aboriginal Healing and Wellness Strategy. Se 


F BORIGINAL HEALING AND WELLNESS STRATEGY 
2nd Flr, 880 Bay St 

Toronto M7A 2B6 

General Inquiry (416)326-6905 

Fax (416)326-7934 


The Aboriginal Healing and Wellness Strategy (AHWS) is a partnership among four government 
ministries (CFC, NAT, MOH and LTC, Ontario Women’s Directorate) and 15 Aboriginal 
organizations and First Nations. Programs and services funded through AHWS address both the 
prevention of family violence and the improvement of health in Aboriginal communities, on- 
reserve and off-reserve. AHWS programs include women’s shelters, health access centres, crisis/ 
suicide intervention, health promotion/education, youth treatment, healing lodges and training. 
AHWS has a five-year term which ends in 2004. 


COMMUNITY SERVICES UNIT 


12th Flr, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)327-4971 
Pax (416)325-8865 

3:30 - 5:00 


Area of responsibility for the Community Services Unit includes the Violence Against Women 
Prevention Programs which provide support services to women who are victims of violence and 
their families; Interpreter Services for people who are deaf and Intervenor Services for those who 
a deaf/blind; Aboriginal Services; and liaison with the Ontario College of Social Workers and 
Social Service Workers. 


HOMELESSNESS PREVENTION PROGRAMS UNIT 


12th Flr, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)327-4971 
x (416)325-8865 


The Homelessness Prevention Programs target homelessness under the 1999 Provincial 
Homelessness Strategy. Municipalities are the systems managers for homelessness prevention 
drograms and manage provincial funds to address homelessness. 

: 
| 


es 
Ni 
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DEVELOPMENTAL SERVICES BRANCH 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4954 
Fax (416)325-5554 

8:30 - 5:00 


The Developmental Services Branch is responsible for identification and development of policy in 
the area of developmental services, support to program delivery at the Regional Office level. The 
branch provides policy leadership in the area of developmental services, working with other 
ministries in the provincial government, other levels of government and service delivery agents. — 


INTEGRATED SERVICES FOR CHILDREN DIVISION 


Hepburn Block 

6th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-8322 
Fax (416)314-1862 

8:30 - 5:00 


The Ministries of Community, Family and Children’s Services, Health and Long-Term Care, 
Education, Training, Colleges and Universities, Citizenship and Tourism and Recreation are 
working together to improve service coordination and integration at the community level. The 
Integrated Services for Children Division is responsible for designing and implementing service 
’ delivery strategies that ensure integration. The initial focus is on children and families at risk. 


CHILD WELFARE AND YOUNG OFFENDERS BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 

8:30 - 5:00 


Child Welfare and Young Offenders Branch is responsible for policy development and program 
design related to child protection services and young offender services for youth 12-15. 


CHILDREN WITH SPECIAL NEEDS BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 

8:30 - 5:00 


The Children With Special Needs Branch is responsible for Policy/Program development for the | 
Ministries of Community, Family and Children’s Services and Health and Long-Term Care in the | 
areas of Children’s Mental Health, Autism, Special Needs Children, Developmental Services for _ 
Children, Children’s Rehabilitation Services, Respite, Special Services at Home and Assistance for 
Children with Severe Disabilities. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca — 
| 


| INISTRY OF COMMUNITY, FAMILY AND CHILDREN’S SERVICES 225 


B HILDREN WITH SPECIAL NEEDS BRANCH (WELLESLEY ST W) 
15th Flr, 56 Wellesley St W 
Toronto M7A 2B7 
General Inquiry (416)326-2800 
Fax (416)326-8395 
8:30 - 5:00 
E 
: . 
EARLY YEARS AND HEALTHY CHILD DEVELOPMENT BRANCH 
‘Hepburn Block 
4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 
: General Inquiry (416)327-4865 
Fax (416)325- 5349 
8:30 - 5:00 


Working srthin the Ministries of Health and Long-Term Care and Contain: Family and 
Children’s Services, the Early Years and Healthy Child Development Branch supports the healthy 
‘development of Children by providing integrated policy direction and program planning for 
programs and services which invest in and support children on a physical, social, learning and 

| motor basis. 


EARLY YEARS CHALLENGE FUND BRANCH 


15th Fir, 56 Wellesley St W 
‘Toronto M7A 2B7 

General Inquiry (416)326-2800 
Fax (416)326-0478 

8:30 - 5:00 


The Early Years Challenge Fund Branch promotes the healthy growth and development of all 
children (pre-conception - six) so they can reach their full potential, by supporting and fostering 
‘cross-sectoral partnerships to provide community-based early years and parenting programs for 
children, parents and caregivers. The Early Challenge Fund Branch will match both case and in- 
kind contributions from communities for early years projects. Through this fund, the government 
has challenged the private sector, not-for-profit and other partners to develop collaborative and 
‘creative early year initiatives to support children and families. 


PROGRAM MANAGEMENT DIVISION 


‘Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5581 
Fax (416)325-5432 

8:30 - 5:00 


The Program Management Division (PMD) is responsible for the delivery of programs and services 
of the ministry. PMD consists of 9 Regional Offices; 3 Schedule 1 Facilities for people with 
‘developmental disabilities; Management Support Branch (MSB); Provincial Services Branch 
(PSB); Social Assistance and Municipal Operations Branch (SAMO); Family Responsibility Office 
(FRO); and the Office of Child and Family Service Advocacy. MSB coordinates management 
functions which provide decision-making support to the ADM; coordinates operational support to 
Regional Offices and connects them to corporate activities and provides input to policy branches; 
and PSB delivers province-wide services such as adoptions. The Office of Child and Family Service 
Advocacy is responsible for protecting the rights and interests of children and youth. 
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FAMILY RESPONSIBILITY OFFICE 


PO Box 220 Downsview Post Office 

Downsview M3M 3A3 

(416)240-2410 (Reciprocal Enforcement of Support Orders - RESO) 
(416)326-1817 (Client Services, M-Th 8 AM - 7 PM, Fri 8 AM - 5 PM) 
(416)326-1818 (Automated Information - 7 days, 24 hrs) | 
TTY (416)240-2414 
Toll Free 1-800-267-4330 (Client Services Outside 416 & 905 Local Calling Area) 
Toll Free 1-800-267-7263 (Automated Info Outside 416 & 905 Local Calling Area) 
Fax (416)240-2401 (Client Services) = | 
8:30 - 5:00 | 


The Family Responsibility Office (FRO) operates under the authority of the Family Responsibility 
and Support Arrears Enforcement Act, 1996 to administer and enforce court orders for child and 
spousal support. It also enforces domestic contracts, such as, separation agreements that are filed - 
with the courts, and ensures compliance with support orders from reciprocating jurisdictions. 


Services offered to the Public: 
Family Responsibility 


MANAGEMENT SUPPORT BRANCH | 


Hepburn Block «, 
7th Flr, 80 Grosvenor St | 
Toronto M7A 1E9 

General Inquiry (416)325-5444 

Fax (416)212-1499 

8:30 - 5:00 


The Management Support Branch ‘is the focal point for the collection and distribution of | 
information between field offices and head office, implementation support of corporate initiatives” 
and monitoring and reporting. The branch supports the management of ministry programs and 
resources by working with program staff in regional offices. The branch includes the following 
units: Community and Developmental Services Programs; French Language Services; Human 

_ Resources and Provincial Training; Finance and Information Technology and Organizational 
Development. - 


COMMUNITY AND DEVELOPMENTAL SERVICES PROGRAMS UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-2998 
Fax (416)325-5500 

8:30 - 5:00 


The Community and Developmental Services Programs Unit is responsible for providing children’ s 
and adult’s services support within the Program Management Division, identifying and resolving 
issues and monitoring program delivery. 


ee 
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FINANCE AND INFORMATION TECHNOLOGY UNIT @& 


“Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 
| General Inquiry (416)325-5725 
: Fax (416)325-9631 

8:30 - 5:00 


The Finance and Information Technology Unit coordinates information requests, supports 
information and technology planning and implementation and analyses the financial impact of 
program decisions on the Program Management Division. 


: HUMAN RESOURCES UNIT - 


| Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5485 
Fax (416)325-9631 

8: 30 - 5:00 


The Human Resources Unit provides leadership and strategic management of human resources for 
‘the Program Management Division. Strategic advice and coordination is provided to support the 
Assistant Deputy Minister, Program Management Division, as well as the corporate offices, 
tegional offices and facilities within the division. 


PROVINCIAL TRAINING SECTION 


Tth Fir, 80 Grosvenor St 
Toronto M7A 1E9 

|General Inquiry (416)325-5472 
Fax (416)325-9631 

8:30 - 5:00 


|The Provincial Training Section is responsible for provincial coordination of training, product 
development and delivery to support the Program Management Division. 


ORGANIZATIONAL DEVELOPMENT UNIT 
/Hepburn Block 

7th Flr, 80 Grosvenor St 

‘Toronto M7A 1E9 3 

General Inquiry (416)325-5508 | 

Fax (416)325-9631 

8: 30-5:00 & 


The Organizational Development Unit provides organizational support within the Program 
Management Division on cross-cutting issues and support to divisional decision-makers. 
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OFFICE OF CHILD AND KAMILY SERVICE ADVOCACY (ADVOCACY OFFICE) ‘ 


5th Flr, Suite 503, 250 Davisville Ave 
Toronto M7A 1G2 4 
General Inquiry. (416)325-5669 | 
“ETY (416)325-2648 

Toll Free 1-800-263-2841. | 
Fax (416)325-5681 | 
8:30 - 5:00 


The Office of Child and Family Service Advocacy (Advocacy Office) protects the rights and 
interests of children, youth and families receiving or seeking services provided by the Ministry 
of Community, Family and Children’s Services, Ministry of Public Safety and Security (Young 
Offenders Phase 2), Ministry of Education (Residential and Demonstration Schools). It advocates. 
mediate complaints; negotiates with service providers, government officials in the community, 
identifies systemic problems affecting youth; advises ministries of gaps in service delivery. 


Services offered to the Public: 
Office of Child and Family Service Advocacy 


PROVINCIAL SERVICES BRANCH 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4733 
Fax (416)327-0573 

8:30 - 5:00 


The Provincial Services Branch provides provincial management/coordination of direct services — 
legislated under Child and Family Services Act pertaining to Private and International Adoption, ~ 
Adoption Disclosure, Child Welfare Review and Child Abuse Register, and support services 
provided through Chaplaincy Services Ontario, Boards and Commissions and the Disability 
Adjudication Unit. 


CENTRAL SERVICES UNIT 


24th Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)327-0573 

8:30 - 5:00 


The Central Services Unit provides provincial management/coordination of direct services as 

legislated by the Child and Family Services Act pertaining to Adoption (Private and International), 
Adoption Disclosure, Child Welfare Review, Child Abuse Register, maintenance and retention of. 
adoption and Crown Ward records, Chaplaincy Services and support to three boards (Child and : 
Family Services Review, Custody Review and Soldier’s Aid Commission). 


Services offered to the Public: 
Adoptions Disclosure Register 
Child Abuse Register 

Youth Corrections Program 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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DOPTION DISCLOSURE SECTION 


24th Fir, 2 Bloor St W 
Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)327-0573 

Fax (416)326-6867 

8:30 - 5:00 


The Adoption Disclosure Unit provides a register for adult adoptees, adopted in Ontario, birth 
parents and birth relatives (siblings and grandparents) who wish to contact each other. The unit also 
conducts searches to try to locate specific birth relatives at the request of an adult adoptee. Priority 
‘searches are conducted for health, safety or welfare reasons. 

Ke 
CHAPLAINCY SERVICES ONTARIO 
24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)326-6859 

Fax (416)327-0573 

C: 30 - 5:00 : 


 haplaincy Services Ontario, through its structure and through the Ontario Multifaith Council on 
Spiritual and Religious Care (OMCSRC), coordinates and develops effective spiritual and religious 
care in Schedule I facilities, and where requested or appropriate, in community programs and/or 
transfer payment agencies of the Ministries of Community, Family and Children’ s Services, Public 
Batcty and Security and om and Long-Term Cate: 


CHILD ABUSE REGISTER SECTION 


24th Flr, 2 Bloor St W 
‘Toronto M7A 1E9 

General Inquiry (416)327-4680 
Fax (416)327-1203 

8:30 - 4:45 


The Child Abuse Register Section protects the best interests of the children by maintaining 
records of verified abuse cases and sharing information with Children’s Aid Societies (CAS) 
investigating reported cases of abuse. 


CHILD AND FAMILY SERVICES REVIEW BOARD 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4673 " 
Fax (416)327-0558 


The Child and Family Services Review Board provides an appeal mechanism under the Child and 
Family Services Act (CFSA), the Intercountry Adoption Act and the Education Act. The board 
makes specific decisions on the residential placement of children; refusal of placement by private © 
adoption licensees; adoption placement, refusal to disclose non-identifying adoption information; 
applications for the release of children from emergency secure treatment facilities; and expulsion 
of a student by a school board. The board operates independently. 
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CHILD WELFARE REVIEW UNIT 


30th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)326-5359 

8:30 - 5:00 


The Child Welfare Review Unit is responsible for conducting annual file reviews to ensure the wv 
being of children in the care of, or being serviced by Children’s Aid Societies in the Province. 


CUSTODY REVIEW BOARD 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4672 
Toll Free 1-800-597-6088 

Fax (416)327-0558 


The Custody Review Board reviews placements and may hold hearings at the request of youn; 
persons in custody. The board operates jointly with the Ministry of Public Safety and Security < 
the Ministry of Community, Family and Children’s Services. The board operates independently 


PRIVATE AND INTERNATIONAL ADOPTIONS SECTION 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)325-4730 
Fax (416)327-0573 

8:30 - 5:00 


The Private and International Adoptions Section monitors and regulates the Ontario system 0 
private and international adoption for the benefit of children, birth parents and adoptive parent: 


SOLDIERS’ AID COMMISSION OF ONTARIO 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4674 
Fax (416)327-1203 

8:30 - 5:00 


The Soldiers’ Aid Commission is a schedule 1 operational agency that reviews and administers 
applications for emergency financial assistance made by eligible veterans and their dependent 


WELFARE FRAUD HOTLINE UNIT 


PO Box 30 
Toronto M7A 1E9 
Toll Free 1-800-394-7867 


The Welfare Fraud Hotline number is available for the public to report suspected cases of Onta 
Works or Ontario Disablility Support Program Fraud. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.cé 
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DISABILITY ADJUDICATION UNIT 


PO Box B18 

Toronto M7A 1R3 

_ TTY (416)326-3372 

i Toll Free 1-888-256-6758 
Fax (416)326-6913 


'The Disability Adjudication Unit provides a central adjudication service for applicants referred 
from provincial Ontario Disability Support Program offices and Municipal Ontario Works offices 
_ to determine whether an applicant meets the eligibility criteria as a person with a disability as 


_ defined by the Ontario Disability Support Program Act. 


REGIONAL OFFICES 


_CENTRAL EAST-REGIONAL OFFICE 
465 Davis Dr 
Newmarket L3Y 8T2 
General Inquiry (905)868-8900 
PITY (905)715-7759 
Toll Free 1-877-669-6658 
‘ Fax (905)895-6804 (Community Programs) 
i Fax (905)895-1835 (Business Services) 
Fax (905)895-4330 (Regional Director, 
- Human Resources) 
Fax (905)715-7662 (ODSP) 
Fax (905)715-7743 (Probation Services) 
8: 30 - 5:00 


CENTRAL EAST REGION - 
-NEWMARKET 


“COMMUNITY PROGRAMS AND 
~SERVICES UNIT 
465 Davis Dr 
Newmarket L3Y 8T2 
General Inquiry (905)868-8900 
-TTY (905)715-7759 
Toll Free 1-877-669-6658 
Fax (905)895-6804 

8: 30 - 5:00 


“ONTARIO DISABILITY SUPPORT 
PROGRAM 
; 465 Davis Dr 
Newmarket L3Y 8T2 
General Inquiry (905)868- Aegeals 
TTY (905)715-7759 
Toll Free 1-877-669-6658 
Fax (905)715-7662 
8:30 - 5:00 


PROBATION SERVICES 

465 Davis Dr 

Newmarket L3Y 8T2 
General Inquiry (905)868-8900 
TTY (905)715-7759 

Toll Free 1-877-669-6658 

Fax (905)715-7743 

8:30 - 5:00 


HURONIA REGIONAL CENTRE - 
ORILLIA 

700 Memorial Ave 

PO Box 1000 

Orillia L3V 6L2 


~ General Inquiry (705)326-7361 - 


Fax (705)326-5269 (Administration) 
Fax (705)326-2606 (Purchasing) 

Fax (705)326-3445 (Human Resources) 
8:15 - 4:30 


LOCAL OFFICE - AJAX 

Unit 13, 467 Westney Rd S 
Ajax L1S 6V8 

General Inquiry (905)683-1250 
Fax (905)683-6521 

8:30 - 5:00 


PROBATION SERVICES 
Unit 13, 467 Westney Rd S- 
Ajax L1S 6V8 

General Inquiry (905)683-1250 
8:30 - 5:00 


LOCAL OFFICE - BARRIE 
34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 
TTY (705)737-9601 

Toll Free 1-800-461-7551 

Fax (705)737-4197 (ODSP) 
Fax (705)737-5142 (Probation) 
8:30 - 5:00 
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ONTARIO DISABILITY SUPPORT 
PROGRAM 

34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 

TTY (705)737-9601 

Toll Free 1-800-461-7551 

Fax (705)737-4197 

8:30 - 5:00 


PROBATION SERVICES _ 
34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 
TTY (705)737-9601 

Toll Free 1-800-461-7551 

Fax (705)737-5142 (Probation) 
8:30 - 5:00 


LOCAL OFFICE - LINDSAY 
2nd Flr, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-6128 
“TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

2nd Flr, 322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-6128 

TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

8:30 - 5:00 


PROBATION SERVICES. 
2nd Flr, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-6128 
TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

8:30 - 5:00 


LOCAL OFFICE - ORILLIA 
Cottage C, 700 Memorial Ave 
PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
TTY (705)325-3887 

Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 5:00 


_ ONTARIO DISABILITY SUPPORT 


PROGRAM 

Cottage C, 700 Memorial Ave 
PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 | 
TTY (705)325-3887 | 
Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 5:00 


PROBATION SERVICES 
Cottage C, 700 Memorial Ave 
PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
TTY (705)325-3887 

Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 5:00 


LOCAL OFFICE - PETERBOROUGH 
178 Charlotte St 

Peterborough K9J 2T8 

General Inquiry (705)742-9292 

TTY (705)742-8915 (1st Flr) 

TTY (705)742-7507 (2nd Fir) 

Toll Free 1-800-663-8560 

Fax (705)743-7998 

Fax (705)742-8048 (ODSP) 

8:30 - 5:00 


COMMUNITY PROGRAMS AND 
SERVICES UNIT 

178 Charlotte St 

Peterborough K9J 2T8 

General Inquiry (705)742-9292 
TTY (705)742-7507 

Toll Free 1-800-663-8560 

Fax (705)743-7998 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM _ 

178 Charlotte St 

Peterborough K9J 2T8 

General Inquiry (705)742-9292 

TTY (705)742-8915 (1st Flr) 

TTY (705)742-7507 (2nd Fir) 

Toll Free 1-800-663-8560 

Fax (705)742-8048 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF COMMUNITY, FAMILY AND CHILDREN’S SERVICES 


~PROBATION SERVICES 
178 Charlotte St 
Peterborough K9J 2T8 

_ General Inquiry (705)742-9292 
TTY (705)742-7507 

_ Toll Free 1-800-663-8560 


Fax (705)743-7998 


F 8:30 - 5:00 


_ LOCAL OFFICE - PORT HOPE 
_ 138 Hope St N 

_ Port Hope LIA 2P1 

_ General Inquiry (905)885-9263 

~ TTY (905)742-8915 

_ Toll Free 1-800-661-3081 

_ Fax (905)885-4843 

> 8:30 - 5:00 


PROBATION SERVICES 
_ 138 Hope St N 
_ Port Hope LIA 2P1 
_ General Inquiry (905)885-9263 
~ 8:30 - 5:00 


- LOCAL OFFICE - WHITBY 


fhe 


— 1400 Hopkins St 


_ Whitby LIN 2C3 

_ General Inquiry (905)665-1030 
_ TTY (905)665-1053 ~ 

_ Toll Free 1-800-722-1196 


eae 


Pear: 


pe eke ey 


_ Fax (905)665-1050 (ODSP) 
_ Fax (905)665-1043 (Probation) 
~ 8:30 - 5:00 


COMMUNITY PROGRAMS AND 


_ SERVICES UNIT 


1400 Hopkins St 


- Whitby LIN 2C3 


_ General Inquiry (905)665-1030 


i > 


© TTY (905)665-1053 


Toll Free 1-800-722-1196 


ice 


Fax (905)665-1043 


~ 8:30 - 5:00 


RA SS 


_ ONTARIO DISABILITY SUPPORT 
~ PROGRAM 

~ 1400 Hopkins St 

_ Whitby LIN 2C3 

- General Inquiry (905)665-1030 
TTY (905)665-1053 


~ Toll Free 1-800-722-1196 
— Fax (905)665-1050 
- 8:30 - 5:00 
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PROBATION SERVICES 
1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 
TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1043 

8:30 - 5:00 


CENTRAL WEST REGIONAL OFFICE - 
MISSISSAUGA 

Unit 200, 6733 Mississauga Rd 
Mississauga LSN 6J5 


General Inquiry (905)567-7177x232 


French Phone (905)567-7177 

Toll Free 1-877-708-2896 (Serious 
Occurrence Reporting) 

Toll Free 1-877-832-2818 (Main) 

Fax (905)567-3218 (Human Resources) 
Fax (905)567-3215 (Regional Director; 
Business Unit; Finance; ODSP; 
Community Programs) 

Fax (905)567-3216 (Licensing - Child Care 
facilities, Group Homes, Foster Homes) 
Fax 1-877-708-2895 (Serious Occurrence 
Reporting) 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - REGIONAL OFFICE 
Unit 200, 6733 Mississauga Rd 
Mississauga LSN 6J5 

General Inquiry (905)567-7177 

Toll Free 1-877-832-1818 

Fax (905)567-3215 


~ 8:30 - 5:00 


LOCAL OFFICES 


EMPLOYMENT SUPPORTS PROGRAM - 
CAMBRIDGE 

Suite 605, 75 Water St N 
Cambridge N1R 7L6 

General Inquiry (519)623-1230 
TTY (519)623-6593 

Fax (519)623-4752 

8:30 - 5:00 


EMPLOYMENT SUPPORTS PROGRAM - 
GUELPH 

86 Gordon St 

Guelph N1H 4H6 

General Inquiry (519)822-7500x250 
Toll Free 1-800-567-2953 

Fax (519)837-0789 

8:30 - 5:00 


For information on |&IT Clusters, see introductory page x 
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EMPLOYMENT SUPPORTS PROGRAM - — 


HALTON 

440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)637-4500x4644 
TTY (905)681-0720 

Toll Free 1-800-567-6388 

Fax (905)681-0422 

8:30 - 5:00 


EMPLOYMENT SUPPORTS PROGRAM - 
KITCHENER/WATERLOO 

2nd Flr, 385 Fairway Rd S 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

Toll Free (519)441-9820 

Fax (519)886-8997 

8:30 - 5:00 


EMPLOYMENT SUPPORTS PROGRAM - 
PEEL 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3146 

TTY (905)897-3162 

Toll Free 1-800-361-0897 

Fax (905)897-7419 

8:30 - 5:00 


ONTARIO DISABILITY AND SUPPORT 
PROGRAM - CAMBRIDGE 

Suite 605, 73 Water St N 

Cambridge N1R 7L6 

General Inquiry (519)623-1230 

TTY (519)623-6593 

Fax (519)623-4752 

8:30 - 5:00 


ONTARIO DISABILITY AND SUPPORT 
PROGRAM - GUELPH 

Wellington Plaza 

86 Gordon St 

Guelph N1H 4H6 

General Inquiry (519)822-7500 

TTY (519)822-1561 

Toll Free 1-800-567-2953 

Fax (519)837-0789 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - HALTON 

Burlington Resource Ctr (John St Entrance) 
2nd Fir, 440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)637-4500 

TTY (905)681-0720 

Toll Free 1-800-567-6388 

Toll Free French 1-800-361-0897 
Fax (905)681-0422 — 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - PEEL 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3100 

TTY (905)897-3109 

Toll Free 1-800-361-0897 

Fax (905)897-5129 

8:45 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM- KITCHENER/WATERLOO 
2nd Flr, 385 Fairway Rd S 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

TTY (519)886-8304 

Toll Free 1-800-441-9820 

Fax (519)886-8997 

8:30 - 5:00 


SPECIAL SERVICES AT HOME - 
(ASSISTANCE FOR CHILDREN WITH 
SEVERE DISABILITIES) 

2nd Fir, 385 Fairway Rd S 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

Toll Free 1-800-441-9820 

Fax (519)885-1580 

8:30 - 5:00 


SPECIAL SERVICES AT HOME - 
(ASSISTANCE FOR CHILDREN WITH 
SEVERE DISABILITIES) 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3147 

TTY (905)897-3162 

Toll Free 1-800-361-0897 

Fax (905)897-0417 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROBATION (YOUNG OFFENDERS) 


supervision, alternative measures, etc. 


PROBATION - BRAMPTON 


~ 404-201 County Court Blvd 
_ Brampton L6W 4L2 


- General Inquiry (905)456-3430 


# 


i Toll Free 1-800-701-2814 
_ Fax (905)874-4016 
7 8:30 - 5:00 


_ PROBATION - BURLINGTON 


es ee 


Unit 606-607, 2319 Fairview St 
Burlington L7R 2E3 
General Inquiry (905)639-5371 


_ TTY (905)639-3304 


# 


- Toll Free 1-800-461-5876 


_ Fax (905)639-3415 


s 


: 8:30 - 5:00 


- PROBATION - CAMBRIDGE 


_ 35 Dickson St 


Cambridge N1R 7A6 


- General Inquiry (519)623-6400 


Fax (519)623-6562 


8:30 - 5:00 


_ PROBATION - GUELPH 
_ 86 Gordon St 


m: 
ss 


4 


Guelph N1H 4H6 

General Inquiry (519)822-7500 
Toll Free 1-800-567-2953 

Fax (519)837-0789 

8:30 - 5:00 


~ PROBATION - KITCHENER/WATERLOO 


_ 2nd Fir, 385 Fairway Rd S 


a 


SST ae ae ee Oe 


Kitchener N2C 2N9 
General Inquiry (519)886-4700 
TTY (519)886-8304 


Toll Free 1-800-441-9820 


Fax (519)886-8997 
8:30 - 5:00 


PROBATION - MALTON 


LL 19, 7205 Goreway Dr 
Malton L4T 2T9 


_ General Inquiry (905)677-8546 


- Fax (905)677-2039 
8:30 - 5:00 
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_ The Probation Unit supervises the delivery of direct services to young offenders and provides case 
_management to youth who are receiving these services. Services may include probation, custody 


PROBATION - MISSISSAUGA 
Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga L5C 4E9 

General Inquiry (905)897-3148 

Toll Free 1-800-361-0897 

Fax (905)897-0925 

8:30 - 5:00 


PROBATION - OAKVILLE 
c/o Halton CAS 

1st Flr, 465 Morden Rd 
Oakville L6K 3W6 

General Inquiry (905)842-3565 
Toll Free 1-800-665-9431 

Fax (905)842-0218 

8:30 - 5:00 


PROBATION - ORANGEVILLE 


c/o Provincial Court 

10 Louisa St 

Orangeville LOW 3P9 
General Inquiry (519)942-1771 
Fax (519)942-3035 

8:30 - 5:00 


THISTLETOWN REGIONAL CENTRE FOR 
CHILDREN AND ADOLESCENTS 
Thistletown Regional Ctr 

51 Panorama Crt 

Etobicoke M9V 4L8 

(416)326-0600 (Switchboard) 

Fax (416)326-9078 

8:30 - 5:00 3 


For information on l&IT Clusters, see introductory page x 
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ADOLESCENT SERVICES 


Thistletown Regional Ctr 

51 Panorama Crt 

Etobicoke M9V 4L8 

General Inquiry (416)326- 0735 
8:30-5:00 & 


Adolescent Services provides a comprehensive range of clinical resources for-hard-to-serve 
adolescents, their families, caregivers and other-agencies. Clinical services are provided by a multi- 
disciplinary treatment team through day treatment, assessment and after care programs. 


INTERFACE PROGRAM 


Thistletown Regional Ctr 

51 Panorama Crt 

Etobicoke M9V 4L8 

General Inquiry (416)326-0750 
Fax (416)326-0936 

9:00 - 5:00 


INTERFACE (Integrated Resources for Family Assessment, Consultation and Education) is a 
service developed to meet the needs of agencies and hard-to-serve families with troubled children. 


SAFE-T PROGRAM 


Thistletown Regional Ctr 

51 Panorama Crt 

Etobicoke M9V 4L8 - 
General Inquiry (416)326-0647 

Fax (416)326-6581 

8:30 - 5:00 


SAFE-T (Sexual Abuse Family Education, Treatment) is a specialized community based clinic 
offering clinical assessment, treatment and long term support to children, youth and their families | 
where there is intrafamilial child sexual abuse, children with sexual behaviour problems and/or 
adolescent sexual offending. 


TRE-ADD PROGRAM 


Thistletown Regional Ctr 

51 Panorama Crt 
Etobicoke M9V 4L8 

General Inquiry (416)326-0608 
8:30 - 5:00 


TRE-ADD (Treatment, Research and Education for Autism and Developmental Disorders) is a 
comprehensive, community-based program for children and adolescents with autism and 
developmental disorders. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ EASTERN REGIONAL OFFICE - OTTAWA 
_ 2nd 3rd 4th Sth 6th and 7th Flr, 10 Rideau St 
_ Ottawa KIN 9J1 

General Inquiry (613)234-1188 

__ TTY (613)787-3959 (ODSP Income Support) 
_ TTY (613)787-5264 (Employment Support) 


Toll Free 1-800-267-5111 


_ Fax (613)787-5252 (Employment BoD Re ES) 
_ Fax (613)787-3990 (7th Flr) 
_ Fax (613)787-4090 (6th Fir) 
_ Fax (613)787-4096 (CVP, ODSP - Team 4) 
_ Fax (613)787-6001 (HR, Eligibility Review, 2nd Fir) 


8:30 - 5:00 


_ COMMUNITY SERVICES (C.S.) 


if Community Services provides services directly or through contracting with community-based 


mandated and other services described in the Ministry’s Business Plan. Clients are children in need 


_ of protection, young offenders, children and adults with developmental disabilities and children 
requiring mental health supports. It also provides funds and supports to the Consolidated Municipal 
_ Services Managers (Municipalities) in the administration of Ontario Works, LEAP and 

_ Homelessness and Family Violence Programs. 


¢ ASSISTANCE FOR CHILDREN WITH SEVERE DISABILITIES/SPECIAL SERVICES AT 
~ HOME 


2nd Flr, 10 Rideau St 


_ Ottawa KIN 9J1 

_ (613)787-4064 (Special Services at Home) 

_ (613)788-2399 (Assistance for Children with Severe Disabilities) 
_ Toll Free 1-800-267-5111 (Ottawa) 

Toll Free 1-800-565-5374x354 (Cornwall) 

Fax (613)787-6001 

m 8:30 - 5:00 


~ COMMUNITY SERVICES 1 


_ 7th Flr, 10 Rideau St 

_ Ottawa KIN 9J1 

~ General Inquiry (613)234-1188 
q Fax (613)787-3990 

i 8:30 - 5:00 


_ Children’s and Developmental Services Programs provides service directly or through contracting 
~ with community-based mandated and other services described in the Ministry Business Plan. 

_ Clients are children in need of protection, young offenders, children and adults with developmental 
oe disabilities and children requiring mental health supports. 


For information on l&IT Clusters, see introductory page x 
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COMMUNITY SERVICES 2 


7th Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 
Fax (613)787-3990 

8:30 - 5:00 


Municipal Program and Community Services provides funds and supports to the Consolidated 
Municipal Services Managers (Municipalities) in the administration of Ontario Works, LEAP, and 


Homelessness and Family Violence Programs. 


LOCAL OFFICES ~ 


CORNWALL LOCAL OFFICE 
3rd Fir, 4 Montreal Rd 

Cornwall K6H 1B1 

General Inquiry (613)932-338 io 

Toll Free 1-800-565-5374 

Fax (613)933-0354 (3rd Flr. ODSP) 
Fax (613)932-1597 (Admin) 

8:30 - 5:00 


HAWKESBURY LOCAL OFFICE 
692 Main St E 

Hawkesbury K6A 1B4 

General Inquiry (613)632-1171 
Toll Free 1-800-565-4431 

Fax (613)632-6805 

8:30 - 5:00 


PEMBROKE LOCAL OFFICE 
3rd Fir, 77 Mary St 

Pembroke K8A 5V4 

General Inquiry (613)735-1073 
TTY (613)735-7005 

Toll Free 1-800-267-0112 

TTY Toll Free 1-800-735-7005 
Fax (613)735-6256 

8:30 - 5:00 


BARRY’S BAY SATELLITE OFFICE 
Renfrew County Health Unit 

6 Dunne St 

PO Box 40 

Barry’s Bay KOJ 1BO 

General Inquiry (613)756-3506 

General Inquiry (613)432-4886 

8:30 - 4:30 


RENFREW SUB OFFICE 

357 Raglan StS 

Renfrew K7V 1R6 

General Inquiry (613)432-4886 
TTY (613)432-8584 

Toll Free 1-800-267-5872 

Fax (613)432-9872 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

5th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-3959 

TTY (613)787-5264 (Employment Supports) 
Toll Free 1-800-267-5111 (10 Rideau St) 

Fax (613)787-3262 (Admin. Support & 

Team 5) 

Fax (613)787-5252 (Employment Supports) 
Fax (613)788-2382 (ODSP Program Manager) 
Fax (613)787-5255 (ERO) 

Fax (613)787-4096 (Team 2 & 4) 

Fax (613)787-5291 (Team 3 & Team 5 Intake) 
8:30 - 5:00 


INCOME SUPPORT 


ODSP TEAM 1 - INCOME SUPPORT (ERO, 
ORFUS AND CVP) 

2nd Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-3959 

Toll Free 1-800-267-5111 

Fax (613)787-5255 

8:30 - 5:00 


ODSP TEAM 2 - CONSOLIDATED 
VERIFICATION PROCESS 

5th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)236-4313 

TTY (613)787-3959 

Fax (613)787-4096 


4 8:30 ~ 5:00 


ODSP TEAM 3 - INCOME SUPPORT 
(CASE MANAGEMENT) 

Sth Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-3959 

Fax (613)787-5291 

8:15 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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: 
-ODSP TEAM 4 - INCOME SUPPORT 
(CASE MANAGEMENT) 
4th Fir, 10 Rideau St 
Ottawa KIN 9J1 
‘General Inquiry (613)234-1188 
TTY (613)787-3959 
Fax (613)787-4096 
8:30 - 5:00 


ODSP TEAM 5 - INCOME SUPPORT 
INTAKE AND CASE MANAGEMENT 
4th Flr, 10 Rideau St : 
Ottawa KIN 9J1 
General Inquiry (613)787-3951 

General Inquiry (613)234-1188 
TTY (613)787-3959 - 

Fax (613)787-5291 

Fax (613)787-3262 

8:30 - 5:00 


ODSP EMPLOYMENT SUPPORTS 
Ath Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 
TTY (613)787-5264 

Toll Free 1-800-267-5111 

Fax (613)787-5252 

8:30 - 5:00 


PROBATION OFFICES 


PROBATION SERVICES, CORNWALL 
Suite 301, 4 Montreal Rd 

Cornwall K6H 1B1 

General Inquiry (613)938-1581 

Fax (613)938-5052 

8:30 - 4:30 


PROBATION SERVICES, HAWKESBURY 
692 Main StE 

Hawkesbury K6A 1B4 

General Inquiry (613)632-1172 

Fax (613)632-6805 

8:30 - 5:00 


PROBATION SERVICES, OTTAWA 
1980 Ogilvie Rd 

PO Box 175 

Gloucester K1J 9L3 

General Inquiry (613)742-0722 

Fax (613)742-0721 

8:30 - 5:00 


PROBATION SERVICES, PEMBROKE 
3rd Flr, 77 Mary St 

Pembroke K7A 5V4 

General Inquiry (613)735-1073 

Fax (613)735-6256 

8:30-4:30 & 


RIDEAU REGIONAL CENTRE - SMITHS 
FALLS 

PO Box 2000 

Smiths Falls K7A 4T7 

General Inquiry (613)284-0123 

Fax (613)284-2753 (Manager, Buildings and 
Plant) 

Fax (613)284-0361 (Manager, Material 
Services) 

Fax (613)283-3463 (Administrator) 

Fax (613)284-0279 (Director, Client Services - 
Clinical Lead) 

Fax (613)284-8068 (Director, Employee 
Services) 

8:15 - 4:30 


HAMILTON/NIAGARA REGIONAL 
OFFICE - HAMILTON 

Ellen Fairclough Bldg 

Suite 600, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7280 

TTY (905)546-8276 

TTY Toll Free 1-866-221-2229 

Fax (905)546-8284 (Income Support and 
Employment Supports) 

Fax (905)521-7736 (Human Resources) 
Fax (905)521-7303 (ODSP Management/ 
Employment Supports Management) 

Fax (905)546-8277 (Regional Director, 
Municipal Services Unit) 

Fax (905)521-7565 (Probation Services) 
Fax (905)521-7442 (Business Unit & 
Information Technology) 

Fax (905)546-8247 (Community Programs 


_ Unit) 


8:30 - 5:00 


For information on |&IT Clusters, see introductory page x 
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LOCAL OFFICES 


BRANTFORD - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT 
SUPPORTS 

3rd Flr, 38 Darling St 

Brantford N3T 6A8° 

General Inquiry (519)756-5790 
(519)756-5790 (Income Support / 
Employment Supports) 

TTY (519)756-3693 

Toll Free 1-866-729-2228 

TTY Toll Free 1-888-814-7005 
Fax (519)756-2320 

8:30 - 5:00 


HAMILTON - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT 
SUPPORTS 
_ Ellen Fairclough Bldg 

Suite 600, 119 King St W 
Hamilton L8P 4Y7 
General Inquiry (905)521-7280 
(905)521-7549 (Employment Supports) 
TTY (905)546-8276 
Toll Free 1-800-561-0369 
TTY Toll Free 1-866-221-2229 
Fax (905)546-8284 (Income Support / 
Employment Supports) 
8:30 - 5:00 


SIMCOE - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT SUPPORT 
25: Kent St N 

Simcoe N3Y 3S1 

General Inquiry (519)426-9350 

TTY (519)426-0351 

Toll Free 1-800-265-8071 

Fax (519)426-7909 

8:30 - 5:00 


ST CATHARINES - ODSP OFFICE - 
INCOME SUPPORT AND EMPLOYMENT 
SUPPORTS 

Garden City Tower 

Mezzanine, 301 St Paul St 

St Catharines L2R 7R4 
(905)688-3022 (Income Support) 
(905)688-3022 (Employment Supports) 
TTY (905)688-1140 

Toll Free 1-800-263-5413 

Fax (905)688-2904 

8:30 - 5:00 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


BRANTFORD, PROBATION SERVICES, 
PHASE I, YOUNG OFFENDERS 

3rd Flr, 38 Darling St 

Brantford N3T 6A8 

General Inquiry (519)756-5790 

Fax (519)756-2320 

8:30 - 5:00 


HAMILTON, PROBATION SERVICES, 
PHASE I, YOUNG OFFENDERS 

Ellen Fairclough Bldg 

8th Flr Suite 600, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7458 

Fax (905)521-7565 

8:30 - 5:00 & 


SIMCOE, PROBATION SERVICES, PHASE 
I, YOUNG OFFENDERS 

25 Kent StN © 

Simcoe N3Y 3S1 

General Inquiry (519)428-0380 

Toll Free 1-800-265-8071 

Fax (519)426-7909 

8:30 - 5:00 


ST CATHARINES, COMMUNITY 
PROGRAMS 

Ground Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3215 
(905)704-3209 (SSAH/ACSD) - 
Toll Free 1-877-995-1499 

Fax (905)704-3222 

8:30 - 5:00 


ST CATHARINES, PROBATION 
SERVICES, PHASE I, YOUNG 
OFFENDERS 

Ground Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3215. 
Fax (905)704-3222 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


MINISTRY OF COMMUNITY, FAMILY AND CHILDREN’S SERVICES 


NORTH EAST REGIONAL OFFICE 
621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 


y 
hi 


TTY (705)474-7665 


_ Toll Free 1-800-461-6977 
Fax (705)474-5044 (HR Unit) 


Fax (705)474-3830 (Ontario Disability 


Support Program; Employment Supports; 


Probation Services) 


Fax (705)474-5815 (Regional Unit; Municipal 


Services Unit) 


Fax (705)474-3825 (Program Unit; Business 


Services Unit) 


8:30 - 5:00 
COMMUNITY PROGRAMS 


621 Main St W 
‘North Bay P1B 2V6 

General Inquiry (705)474-3540 
TTY (705)474-7665 

Fax (705)474-5815 (Regional Unit) 
Fax (705)474-3825 (Program Unit) 
8:30 - 5:00 


LOCAL OFFICE - BRACEBRIDGE 
ONTARIO DISABILITY SUPPORT 
PROGRAM AND EMPLOYMENT 
“SUPPORTS 

280 Manitoba St 

PO Box 838 

Bracebridge PIL 1S5 

General Inquiry (705)645-8718 
TTY (705)645-7904 

Toll Free 1-800-665-9718 

Fax (705)645-7568 

8:30 - 5:00 


NORTH BAY - ONTARIO DISABILITY 


SUPPORT PROGRAM AND 
EMPLOYMENT SUPPORTS 
621 Main St W 


North Bay P1B 2V6 


General Inquiry (705)474-3540 
TTY (705)474-7665 

Toll Free 1-800-461-6977 

Fax (705)474-3830 

8:30 - 5:00 
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PROBATION SERVICES (YOUNG 
OFFENDERS) 


BRACEBRIDGE - YOUNG OFFENDER 
PROBATION SERVICES 
49 Pine St 

Bracebridge PIL 1K8 

General Inquiry (705)646-2781 (Biatebriage - 
Young Offender - Probation Services) 

Fax (705)646-7616 (Probation Services) 

8:30 - 5:00 


NORTH BAY - YOUNG OFFENDER 
PROBATION SERVICES 

621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 

Toll Free 1-800-461-6977 

Fax (705)474-3830 

8:30 - 5:00 


PARRY SOUND - YOUNG OFFENDER 
PROBATION SERVICES 

25 Church St 

Parry Sound P2A 1Y2 

General Inquiry (705)746-4016 

Toll Free 1-800-465-8162 (Probation Services) 
Fax (705)774-9548 — 

8:30 - 5:00 


TIMMINS DISTRICT OFFICE 
Ontario Government Complex 

Hwy 101 E 

PO Bag 3040 

South Porcupine PON 1HO 

General Inquiry (705)235-1700 

TTY (705)235-1786 

Toll Free 1-800-461-9843 

Fax (705)235-1778 (Ontario Disability 
Support Program (ODSP)) 


~ Fax (705)235-1724 (Administration) 


Fax (705)235-1705 (Community Program & 
Probation Services) 
8:30 - 5:00 


LOCAL OFFICE - KIRKLAND LAKE ODSP 
AND EMPLOYMENT SUPPORTS 

Suite 209, 10 Government Rd E 

PO Box 787 

Kirkland Lake P2N 3K4 

General Inquiry (705)567-3391 

TTY (705)567-4645 

Toll Free 1-800-461-4961 

Fax (705)567-501 1 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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PROBATION AND COMMUNITY 
SERVICES OFFICES 


HEARST - YOUNG OFFENDER 
PROBATION SERVICES 

613 Front St 

PO Box 806 

Hearst POL 1NO 

General Inquiry (705)362-5145 
Fax (705)372-1685 

8:30 - 5:00 


KIRKLAND LAKE - YOUNG OFFENDER 
PROBATION SERVICES 

Suite 209, 10 Government Rd E 

PO Box 787 

Kirkland Lake P2N 3K4 — 

General Inquiry (705)567-3391 

Toll Free 1-800-461-4961 (Kirkland Lake - 
Young Offender Probation Services) 

Fax (705)567-5011 

8:30 - 5:00 : 


NEW LISKEARD - YOUNG OFFENDER 
PROBATION SERVICES 

157 Whitewood Ave 

PO Box 2260 

New Liskeard POJ 1P0 

(705)647-7134 (Young Offender Probation 
Services) 

Fax (705)647-7467 

8:30 - 4:45 


TIMMINS DISTRICT - YOUNG 
OFFENDER PROBATION SERVICES 
- Ontario Government Complex 

Hwy 101 E 

PO Bag 3040 

South Porcupine PON 1HO 

General Inquiry (705)235-1700 

Toll Free 1-800-461-9843 

Fax (705)235-1705 

8:30 - 5:00 


TIMMINS DISTRICT - ODSP AND 
EMPLOYMENT SUPPORTS 
Ontario Government Complex 
Hwy 1OLE 

PO Bag 3040 

South Porcupine PON 1HO 
General Inquiry (705)235-1700 
TTY (705)235-1786 

Toll Free 1-800-461-9843 

Fax (705)235-1778 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE - 
SUDBURY 

Provincial Bldg 

Suite 1002, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-6699 

Toll Free 1-800-265-1222 

Fax (705)564-3099 

8:30 - 5:00 


KENORA LOCAL OFFICE 

808 Robertson St 

Postal Bag 5400 

Kenora PON 3X9 

General Inquiry (807)468-2400 

Toll Free 1-800-268-2970 

Fax (807)468-2499 (Income Support) 

Fax (807)468-2443 (Probation/HR/Admin) 
Fax (807)468-2449 (Community Programs) 
8:30 - 5:00 


LOCAL OFFICES 


FORT FRANCES ONTARIO DISABILITY 
SUPPORT 

283 Church St 

Postal Bag 782 

Fort Frances P9A 3N1 

General Inquiry (807)274-9846 

Toll Free 1-800-668-1415 

Fax (807)274-2572 

8:15 - 4:30 


FORT FRANCES PROBATION SERVICES 
2nd Flr, 340 Scott St 

Fort Frances P9A 1G9 

General Inquiry (807)274-1160 

Toll Free 1-866-386-0532 

Fax (807)274-9442 

8:30 - 5:00 


SIOUX LOOKOUT ; 
51 Prince St | 
PO Box 338 

Sioux Lookout P8T 1A5 
General Inquiry (807)737-3813 
Toll Free 1-800-465-9204 

Fax (807)737-2363 

8:15 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SAULT STE MARIE LOCAL OFFICE 
Roberta Bondar Pl 

Suite 450, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2100 

Toll Free 1-800-825-7643 

Toll Free 1-800-263-3347 (Northern Bursary 
Program) 

Fax (705)253-2082 

8:30 - 5:00 


ELLIOT LAKE - PROBATION SERVICES 
50 Hillside Dr N 

Elliot Lake P5A 1X4 

General Inquiry 1-800-825-7643 

Fax (705)848-1301 


8:30-4:45 & 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

341 Queen St E 

Sault Ste Marie P6A 1Z2 

General Inquiry (705)253-2001 

TTY (705)253-2091 

Toll Free 1-800-825-7593 

Fax (705)253-2090 

8:30 - 5:00 


SAULT STE MARIE - PROBATION UNIT 
Roberta Bondar Pl 

Suite 450, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2100 

Toll Free 1-800-825-7643 

Fax (705)253-2082 

8:30 - 5:00 


SUDBURY LOCAL OFFICE 
Provincial Bldg 

Suite 601, 199 Larch St 
Sudbury P3E 5P9 


_ General Inquiry (705)564-8153 


Toll Free 1-800-268-6119 
Fax (705)564-3153 
8:30 - 5:00 


LOCAL OFFICES 


*LITTLE CURRENT- ONTARIO 


DISABILITY SUPPORT PROGRAM 
28 Water St E 

Little Current POP 1X0 

TTY (705)368-1316 


Toll Free 1-800-895-5894 


Fax (705)368-0240 
8:30 - 5:00 
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SUDBURY - ONTARIO DISABILITY 
SUPPORT PROGRAM 

Provincial Bldg 

Suite 501, 199 Larch St 

Sudbury P3E 5P9 

(705)564-4515 (Automated Directory) 
TTY (705)564-3233 

Toll Free 1-800-461-1167 

TTY Toll Free 1-866-883-8689 

Fax (705)564-2163 

8:30 - 5:00 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


ESPANOLA- PROBATION 

148 Fleming St 

Suite 4, PO Box 1090 

Espanola PSE 1E1 

Toll Free 1-800-567-4535 (Probation) 
Fax (705)869-404 1 


_ 8:30 - 5:00 


SUDBURY - PROBATION 
Suite 501, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4515 
TTY (705)564-3233 

Toll Free 1-800-461-1167 

TTY Toll Free 1-866-883-8689 
Fax (705)564-2163 


8:30 - 5:00 


THUNDER BAY LOCAL OFFICE 

ist Flr, 435 S James St 

Thunder Bay P7E 6S9 

General Inquiry (807)473-3130 

TTY (807)473-3151 

TTY Toll Free 1-800-544-6443 

Fax (807)475-1475 (Direct Services) 

Fax (807)475-1295 (Program Management) 
8:30 - 5:00 


GERALDTON PROBATION SERVICES 
208 Beamish Ave W 

PO Box 1029 

Geraldton POT 1MO 

General Inquiry (807)854-1840 

Toll Free 1-800-267-7706 

Fax (807)854-0705 

8:30 - 5:00 


For information on l&iT Clusters, see introductory page x 


244 MINISTRY OF COMMUNITY, FAMILY AND CHILDREN’S SERVICES 


SOUTH EAST REGIONAL OFFICE - 


KINGSTON 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)545-0539 
TTY (613)536-7304 

Fax (613)536-7272 (General) 


Fax (613)536-7300 (Regional Director’s 


Office) 
8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - BELLEVILLE 

199 Dundas St E | 

PO Box 816 

Belleville K8N 5B5 

General Inquiry (613)962-9562 

TTY (613)962-2927 

Toll Free 1-800-267-4355 

Fax (613)966-9788 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - BROCKVILLE 
Brockville Commercial Ctr 

Suite 205, 51 King StE 

Brockville K6V 1A8 

General Inquiry (613)345-1200 

Fax (613)345-1332 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - KINGSTON 

Suite 103, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-4553 

TTY (613)545-4532 

Toll Free 1-800-267-0236 

Fax (613)545-4550 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - SMITHS FALLS 

Unit 97, 91 Cornelia St W 

Smith Falls K7A 5L3 

General Inquiry (613)283-1165 

TTY (613)283-1256 

Toll Free 1-800-283-1121 

Fax (613)283-1121 

8:30 - 5:00 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


BELLEVILLE - PROBATION SERVICES 
Suite 103, 121 Dundas St E 

Belleville K8N 1C3 

(613)967-2011 (General Inquiry & Probation 
Officers) 

Toll Free 1-800-465-5791 

Fax (613)967-2009 

8:30 - 5:00 


BROCKVILLE - PROBATION SERVICES 
Suite 202, 51 King St E 

Brockville K6V 1A8 

(613)345-1200 (General Inquiry & Probation 
Officers) i 
Toll Free 1-800-267-0834 

Fax (613)345-8009 

8:30 - 5:00 


KINGSTON - PROBATION SERVICES 
11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7270 

Toll Free 1-800-646-3209 

Fax (613)536-7272 

8:30 - 5:00 


PROGRAM COMPLIANCE AND REVIEW 
Suite 103, 1055 Princess St 

Kingston K7L 5T3 

General Inquiry (613)545-4553 

TTY (613)545-4532 

Fax (613)545-4550 

8:30 - 5:00 


SOUTH WEST REGIONAL OFFICE - 
LONDON 

Suite 203, 217 York St 

PO Box 5217 

London N6A 5R1 

General Inquiry (519)438-5111 

TTY (519)663-5276 

Toll Free 1-800-265-4197 

Fax (519)672-9510 (2nd Flr) 

Fax (519)679-7079 (Probation) 

Fax (519)672-4683 (CSU/ODSP) 

Fax (519)438-7702 (M/EN) 

Fax (519)438-7703 (Human Resources) 
8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca | 
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CHILD AND PARENT RESOURCE 
INSTITUTE (CPRI) 

600 Sanatorium Rd | 

London N6H 3W7 | 

General Inquiry (519)858-2774 

Fax (519)858-3913 

Fax (519)858-3935 

8:30 - 4:30 


OFFICES 


CHATHAM 

1023 Richmond St W 

PO Box 685 

Chatham N7M 5K8 

General Inquiry (519)352-5040 
TTY (519)352-6008 

Toll Free 1-800-265-2705 

Fax (519)352-2813 (ODSP) 
Fax (519)352-9241 (Probation) 
8:30 - 5:00 


CLINTON 

100 Don St 

PO Box 1150 

Clinton NOM 1L0 

General Inquiry (519)482-7060 
Toll Free 1-800-265-3955 
Fax (519)482-9760 
8:30-5:00 


LONDON 

_ 2nd Fir, Suite 203, 217 York St 
~ POBox 5217 

- London N6A 5R1 

_ General Inquiry (519)438-5111 
TTY (519)663-5276 

Toll Free 1-800-265-4197 


_ Fax (519)672-9510 (2nd Fir) 


_ Fax (519)679-7079 (Probation) 
_ Fax (519)672-4683 (CSU/ODSP) 
~ Fax (519)438-7702 (M/FN) 


_ Fax (519)438-7703 (Human Resources) 


~ 8:30 - 5:00 


~ OWEN SOUND 
- Ist Flr, 945 3rd Ave E 


~ PO Box 697 
~ Owen Sound N4K 5R4 


_ General Inquiry (519)376-1951 

TTY (519)376-3307 

~ Toll Free 1-800-265-3790 

Fax (519)376-4254 (CSU/Probation) 
- Fax (519)376-4544 (ODSP) 

~ 8:30 - 5:00 


SARNIA > 

Lambton Shared Services Ctr 

150 North Christina St 

Sarnia N7T 8H4 

General Inquiry (519)337-3735 

TTY (519)337-4804 

Toll Free 1-800-663-7633 

Fax (519)337-7122 

Fax (519)337-8493 (Youth Probation) 
8:30 - 5:00 3 


ST THOMAS 

3rd Flr, 427 Talbot St 

PO Box 309 

St Thomas N5P 3T9 

General Inquiry (519)631-3032 
TTY (519)637-2217 

Toll Free 1-800-561-3886 

Fax (519)631-9174 

8:30 - 5:00 


STRATFORD 

581. Huron St 

Stratford NSA 5T8 

General Inquiry (519)271-1530 
TTY (519)271-0124 

Toll Free 1-800-565-5762 

Fax (519)271-9971 

8:30 - 5:00 


WINDSOR 

Ontario Government Bldg 

250 Windsor Ave 

PO Box 1810 Stn A 

Windsor N9A 7E3 

General Inquiry (519)254-1651 
TTY (519)254-4850 

Toll Free 1-800-387-7327 

Fax (519)255-1152 

Fax (519)254-1917 (HR) 

Fax (519)255-7976 (ODSP) 
Fax (519)254-3691 (Probation) 
8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

Ontario Government Bldg 

2nd Flr, 250 Windsor Ave 

Windsor N9A 6V9 

General Inquiry (519)254-1651 

TTY (519)254-4850 

Toll Free 1-800-387-7327 

Fax (519)255-7976 

8:30 - 5:00 


For information on !&IT Clusters, see introductory page x 
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PROBATION SERVICES SOUTHWESTERN REGIONAL CENTRE 


2nd Fir, 250 Windsor Ave (SRC) 
Windsor N9A 6V9 RR 1 
General Inquiry (519)254-1651 Blenheim NOP 1A0 
Fax (519)254-3691 General Inquiry (519)676-5431 
8:30 - 5:00 General Inquiry (519)676-6000 
Fax (519)676-5836 
WOODSTOCK oA Toure 
93 Graham St . 
Woodstock N4S 6J8 TORONTO REGIONAL OFFICE 
General Inquiry (519)537-5579 3rd Flr, 477 Mount Pleasant Rd 
TTY (519)537-8492 Toronto M7A 1G1 
Toll Free 1-800-461-7296 General Inquiry (416)325-0500 
Fax (519)537-8529 (416)325-0537 (Regional Director’s Office) 
8:30 - 5:00 Fax (416)325-0541 (Regional Director’s 
Office) 
8:30 - 5:00 


ADULT DEVELOPMENTAL SERVICES UNIT 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A I1GI1 _ 

General Inquiry (416)325-0621 
(416)325-0649 (Program Manager) 
Fax (416)325-0044 

8:30 - 5:00 


Adult Developmental Services Unit programs are delivered by transfer payment agencies. These 
programs are monitored to ensure accountability. 


SPECIAL SERVICES AT HOME AND ASSISTANCE FOR CHILDREN WITH 
SEVERE DISABILITIES 


2nd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0623 
(416)325-0637 (Program Supervisor) 
Fax (416)325-0613 

8:30 - 5:00 


The Special Services at Home (SSAH) program provides funding for disabled children or adults 
living at home. Assistance for Children with Severe Disabilities (ACSD) provides financial 
assistance for disabled children living at home. 


COMPLIANCE REVIEW SERVICES 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1GI1 

General Inquiry (416)325-0652 
(416)325-0585 (Manager) 

Fax (416)325-0571 

8:30 - 5:00 


Compliance Review Services inspect and license all child care centres operating in accordance with 
the Day Nurseries Act, and all children’s residential programs operating in accordance with the 
Child and Family Services Act. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CHILDREN’S SERVICES UNIT 
3rd Flr, 477 Mount Pleasant Rd 


- Toronto M7A 1G1 

_ General Inquiry (416)325-0575 

_ (416)325-0576 (Program Manager) 
_ Fax (416)325-5735 

— 8:30 - 5:00 


- Children’s Services Unit programs are delivered by transfer payment agencies and include young 
_ offender services (ages 12-15 years), children’s mental health, child welfare, and services for the 
_ developmentally delayed. These programs are monitored to ensure accountability. 


- PROBATION SERVICES 


| CENTRAL TORONTO PROBATION 
_ Ground Fir, 40 Wellesley St E 


Toronto M4Y 1G4 


_ General Inquiry (416)314-8550 
Fax (416)314-8560 
8:30 - 5:00 


_ EAST TORONTO PROBATION 
_ 2nd Flr, 2500 Lawrence Ave E 
Toronto M1P 2R7 

_ General Inquiry (416)314-8406 

_ Fax (416)314-8399 

8:30 - 5:00 


~NORTH TORONTO PROBATION 
- Suite 6, 3200 Dufferin St 
Toronto M6A 2T3 

- General Inquiry (416)314-6444 

_ Fax (416)314-6461 

8:30 - 5:00 


-HUMAN RESOURCES UNIT 


_ 3rd Flr, 477 Mount Pleasant Rd 


Toronto M7A 1G1 
- General Inquiry (416)326-0411 


-(416)325-0494 (Manager) 
Fax (416)325-9614 


8:30 - 5:00. 


_The Human Resources Unit determines the future staffing needs of the region and ensures that 
“recruitment, retention, learning and training are in place to support the work of the region. 


Ee ae FF : 
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WEST TORONTO PROBATION 
Suite 300, 5464 Dundas St W 
Toronto M9B 1B4 

General Inquiry (416)314-3832 
Fax (416)314-3842 

8:30 - 5:00 


YOUNG OFFENDER SERVICES 
3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0610 
Fax (416)325-5736 

8:30 - 5:00 


For information on |&IT Clusters, see introductory page x 
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MUNICIPAL SERVICES UNIT 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0622 
(416)326-0412 (Program Manager) 
Fax (416)325-0613 

8:30 - 5:00 


The Municipal Services Unit oversees social services delivered by the City of Toronto - Ontario 
Works, hostels, and child care. As well, services delivered by transfer payment agencies are 


monitored to ensure accountability. 


ONTARIO DISABILITY SUPPORT PROGRAM (ODSP) 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 
(416)325-4731 (Program Manager) 


French Phone (416)325-4813 (ODSP Income & Employment Supports) 


Fax (416)327-0044 (Program Manager’s Office) 


8:30 - 5:00 


The Ontario Disability Support Program provides income support and employment support to 


eligible adults with disabilities. 


LOCAL OFFICES 


ODSP, 1870 WILSON AVENUE 
1870 Wilson Ave 

Toronto M9M 1A5 

General Inquiry (416)325-5900 

TTY (416)325-5846 

Fax (416)325-5946 (Administration) 
Fax (416)325-5901 (Income Support) 
8:30 - 5:00 


ODSP, 385 YONGE STREET 
2nd Flr, 385 Yonge St 
Toronto MSA 3A4 
General Inquiry (416)314-5700 
TTY (416)314-3393 
Fax (416)314-5001 (Administration) 
Fax (416)314-3843 (Income Support) 
8:30 - 5:00 


ODSP, 47 SHEPPARD AVENUE EAST 
6th Flr, 47 Sheppard Ave E 

Toronto M2N 5X5 

General Inquiry (416)314-6514 

TTY (416)314-3596 

Fax (416)314-6649 (Administration) 

Fax (416)314-6769 (Income Support) 
8:30 - 5:00 


ODSP, 770 BIRCHMOUNT ROAD 
Suite 30, 770 Birchmount Rd 
Toronto M1K 5H3 
General Inquiry (416)325-0123 

TTY (416)326-7290 

Fax (416)325-0953 (Administration) 
Fax (416)325-0175 (Income Support) 
8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM (ODSP) EMPLOYMENT 
SUPPORTS 

2nd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0693 
(416)325-1896 (Program Manager) 
TTY (416)314-5701 

Fax (416)325-9643 (Resource Room) 
Fax (416)325-1983 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SOCIAL ASSISTANCE AND MUNICIPAL OPERATIONS BRANCH 


_ 6th Flr, 1075 Bay St 


Toronto M7A 1R3 


General Inquiry (416)325-5097 
Fax (416)326-3793 
8:30 - 5:00 


The Social Assistance and Municipal Operations Branch is responsible for providing program 
support, identifying and resolving issues, monitoring program delivery, and managing and 
monitoring the Service Delivery Model processes, training and outcomes. 


MANAGEMENT AND CONTROL 


6th Flr, 1075 Bay St 

Toronto M7A 1R3 

General Inquiry (416)325-5097 
Fax (416)336-3793 

8:30 - 5:00 


Management and Control coordinates tasks and resources to be applied in responding to operations, 
policy and implementation requests, and monitors issues affecting provincial/municipal relations 
and supports joint provincial/municipal activities. 


PROGRAM MONITORING AND IMPLEMENTATION SUPPORT © 


6th Fir, 1075 Bay St 

Toronto M7A 1R3 

General Inquiry (416)325-5097 
Fax (416)326-3793 


8:30 - 5:00 


_ Program Monitoring and Implementation Support manages reporting and performance monitoring 
_ for the delivery of social assistance, develops solutions to improve processes and outcomes, and 


supports the implementation of new changes to the business processes and technology, including 
the development of training material. 


SOCIAL ASSISTANCE AND EMPLOYMENT OPPORTUNITIES 
DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5421 
Fax (416)325-5424 

8:30 - 5:00 


The Social Assistance and Employment Opportunities Division is responsible for the development 
of policies and programs, and implementation planning in the area of social assistance and 
employment opportunities. It supports reform of the social assistance system. The division includes 
the Ontario Works Branch; and the Ontario Disabilities Support Program Branch. 
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ONTARIO DISABILITY SUPPORT PROGRAM BRANCH 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)326-1880 
Fax (416)325-5266 

8:30 - 4:45 


The Ontario Disability Support Program Branch is responsible for income and employment support 
policy for persons with disabilities. In addition, the branch is responsible for the social assistance 
forecast as well as caseload and expenditure analysis. 


PROGRAM SUPPORT, COMPLIANCE AND FRAUD CONTROL UNIT 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)326-8200 
Fax (416)326-6610 

9:00 - 5:00 


The Income Support, Compliance and Fraud Control Unit is responsponsible for policy 
development, program design and implementation planning for issues related to determining 
financial eligibility for ODSP. It is also responsible for fraud control, policy, information ir sharing, 
overpayments and appeals. 


STATISTICS AND ANALYSIS UNIT 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5282 
Fax (416)314-8503 

9:00 - 5:00 


The Statistics and Analysis Unit supports the Ontario Disability Support Program and Ontario 
Works policy and program development through statistical analysis and forecasting. The unit 
analyzes social assistance forecasts using economic and labour market trends. 


ONTARIO WORKS BRANCH 


4th Flr Rm 434, 880 Bay St 
Toronto M7A 2B6 

General Inquiry (416)326-8205 
Fax (416)326-9777 

8:30 - 5:00 


The Ontario Works Branch undertakes policy analysis and program development to support the 
ministry’s Ontario Works program. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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AGENCIES, BOARDS AND COMMISSIONS 


SOCIAL BENEFITS TRIBUNAL 


7th Flr, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)326-0978 
Toll Free 1-800-753-3895 

Fax (416)326-5135 

8:30 - 5:00 


On June 1, 1998 a new social assistance appeal tribunal was created called the Social Benefits 
Tribunal. The Tribunal will eventually replace the Social Assistance Review Board. This Tribunal 
is a quasi-judicial tribunal that reviews decisions relating to social assistance in the province of 
Ontario. The Tribunal has jurisdiction to hear appeals regarding the refusal to grant a benefit, the 
suspension or cancellation of a benefit, the reduction of a benefit or the amount of a benefit as set 
out in the Ontario Works Act, 1997 and the Ontario Disability Support Plan Act, 1997. 

Hearings are held throughout the province and are usually conducted by single member panels. 


~ SOCIAL ASSISTANCE REVIEW BOARD 


7th Fir, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)326-5104 
Toll Free 1-800-387-5655 

Fax (416)326-5135 

8:30 - 5:00 


The Social Assistance Review Board is an independent body that holds province-wide hearings 
of appeals by individuals regarding decisions on General Welfare Assistance (GWA), Vocational 
Rehabilitation Services (VRS) and Family Benefits (FBA). 


ACTS 


Charitable Institutions Act, R.S.O. 1990, c. C9 

~ Child and Family Services Act, R.S.O. 1990, c. C.11 

Child and Family Services Amendment Act (Child Welfare Reform), 1990, S.O. 1999, C.2 
_ Day Nurseries Act, R.S.O. 1990, c. D.2 

Developmental Services Act, R.S.O. 1990, c. D.11 

District Social Services Administration Boards Act, R.S.O. 1990, c. DIS 

Family Benefits Act, R.S.O. 1990, c. F2 

Family Responsibility and Support Arrears Enforcement Act, 1996, S.O. 1996, c.31 
_ Indian Welfare Services Act, R.S.O. 1990, c. 1.4 

_ Intercountry Adoption Act, 1998, S.O. 1998, c.29 

_ Ministry of Community and Social Services Act, R.S.O. 1990, c. M.20 

_ Ontario Disability Support Program Act, 1997, S.O. 1997, c.25, Schedule B 
Ontario Works Act, 1997, S.O. 1997, c. 25, Schedule A 

Prevention of Unionization Act (Ontario Works), 1998, S.O. 1998, c.17 

_ Social Assistance Reform Act, 1997, S.O. 1997, c.25 

Social Work and Social Service Work Act, 1998, S.O. 1998, c.31 

Soldiers’ Aid Commission Act, R.S.O. 1960, c.377 
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MINISTRY OF CONSUMER AND BUSINESS SERVICES 


Eaton Tower 

35th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8555 
TTY (416)325-3408 

Toll Free 1-800-268-1142 

TTY Toll Free 1-800-268-7095 
www.cbs.gov.on.ca 


The Ministry of Consumer and Business Services promotes a fair, safe and informed marketplace 
that supports a competitive economy in Ontario. It provides individuals and businesses greater 
choice in how, when and where they access government services and products. Through programs 
like Ontario Business Connects, Publications Ontario and Government Information Counters, we 
are working to provide better services for businesses and individuals. The Ministry sets standards 
of conduct for businesses; promotes consumer rights; investigates questionable business practices; 
registers vital statistics such as births, deaths, marriages and changes of names, land transfers and 
ownership, and personal property. Alcohol and Gaming Commission regulates beverage alcohol 
and ensures integrity in the gaming sector; Ontario Film Review Board classifies films and videos; 
Office of the Athletics Commissioner sanctions all boxing and wrestling events; Licence Appeal 
Tribunal hears appeals in a variety of areas. 


DEPUTY MINISTER’S OFFICE 
COMMUNICATIONS SERVICES BRANCH 


Eaton Tower 
35th Flr, 250 Yonge St 

Toronto MS5B2N5_ 

General Inquiry (416)326-8525 

Fax (416)326-8543 

Fax (416)326-8387 
www.cbs.gov.on.ca 

8:30 - 6:00 


~ The Communications Services Branch presents the ministry as a responsive, innovative world 
leader in customer service and consumer protection by delivering quality products for a fair, safe, 
dynamic and informed marketplace. The branch assists in the design and management of enterprise- 
wide, integrated electronic and counter-based service delivery systems and assists in developing 
strategic communications plans and products for the public. The branch informs the public, client 
groups and media of the ministry’s activities through the preparation and distribution of news 
releases, newsletters, brochures and other publications, and speeches and statements. 


INTERNAL AUDIT SERVICES 


33rd Flr, 250 Yonge St 
Toronto MS5B 2N5 

General Inquiry (416)314-9500 
Fax (416)314-9517 

8:30 - 5:00 


Internal Audit Services assists the Deputy Minister and ministry management in achieving program — 
objectives by providing assurance that control processes are satisfactory, furnishing 
recommendations to improve the economy, efficiency and effectiveness of operation, IT systems, 
and ministry programs, and assessing the adequacy of criteria measuring program effectiveness. 
The branch evaluates the adequacy of financial, operational and management controls designed to 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca- 
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help safeguard ministry assets. This office ascertains the extent of compliance with ministry and 
government policies and guidelines. The branch assists ministry management by reviewing and 
providing assurance over the quality, completeness, and effectiveness of the ministry’s risk 
assessment practices and programs. In partnership with management, staff also act as consultants 
in the development of major information systems to ensure project success, system control and data 
integrity. . 


LEGAL SERVICES 


Eaton Tower 

33rd Flr, 250 Yonge St 

Toronto M5B 2N5 

(416)326-8845 (Condominium Act) 
(416)314-5180 (Personal Property Security Registration) 
(416)314-5180 (Real Property Registration) 
(416)326-8455 (Business Practices) 
(416)314-5180 (Property Law) 
(416)314-5182 (Company Law) 

Fax (416)326-8456 

Fax (416)314-5179 

8:30 - 5:15 


Legal Services Branch provides legal services to the ministry on the interpretation of consumer and 
business statutes and regulations, and the preparation and review of proposed legislation and 
regulations. The office also carries out civil litigation and prosecutions under ministry legislation. 
Particular areas for which legal services are responsible to the ministry include real property and 
personal property registration, companies law, trade, liquor and gaming, technical standards and 
business practices, electronic service delivery and integrated service delivery. 


ECONOMICS AND BUSINESS CLUSTER - INFORMATION AND 
INFORMATION TECHNOLOGY 


Eaton Tower 

33rd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-9400 
(416)326-9444 (Service Desk) 
Fax (416)326-9424 

8:30 - 5:00 


_ The Economics and Business Cluster is responsible to provide information management and 

_ information technology services to the ministries of Consumer and Business Services; Economic 
Development and Trade; Energy, Science and Technology; and, Labour. The Cluster’s mission is 
two-fold: to provide timely and cost effective support to its client ministries in helping them to 
promote e-business and e-government as a means of enhancing government service; and, secondly 
to further the Ontario Government’s overall [&IT strategy. This is achieved by providing the 
following services: business solutions; architecture and planning; application development and 
production support; and, information technology operations and client support. ; 
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INTEGRATED SERVICE DELIVERY DIVISION 


Eaton Tower 

20th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-6205 

Fax (416)326-5106 

. Fax (416)326-3229 (Financial Analysts) 
www.cbs.gov.on.ca/Online_Services 
8:00. - 5:00 


The Integrated Service Delivery Division is developing and implementing an adaptive, cost 
effective, customer-centered, multi-channel service delivery system to provide individuals, 
businesses and other organizations with seamless, speedy access to government information, 
services and products and offer choice in how, when and where they access these services. 


BUSINESS DEVELOPMENT BRANCH 


Eaton Tower 

16th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)212-0746 
8:00 - 5:00 


Business Development Branch is responsible for liaison with program ministries and other 
jurisdictions to identify and develop new initiatives for integrated service delivery of government 
information and services to individuals, businesses and other organizations. 


ESD IMPLEMENTATION (BUSINESS) 


Eaton Tower 

16th Fir, 250 Yonge St 

Toronto M5B 2N5 

- TTY (416)326-8566 

Toll Free 1-800-565-1921 (Province- Wide) 
Fax (416)314-5125 (393 University Ave) 
Fax (416)326-3392 (250 Yonge St) 
www.cbs.gov.on.ca/obe 

8:30 - 5:00 


Electronic Service Delivery Implementation (Business) is a government initiative to simplify and 
streamline the existing registration and reporting process in Ontario. This Unit manages a network 
of self-help computer workstations, located throughout the province. New businesses and existing 
corporations can prepare their registrations using these workstations and electronically transmit 
them to the different ministries involved with starting or expanding a business. Individuals starting 


an incorporated business can register their Business Name instantly and complete four of the most — 


commonly required applications: Retail Sales Tax Vendor Permit, Employer Health Tax, Health — 
Tax for the Self Employed and Workplace Safety and Insurance Board at the workstations. Clients — 


can instantly renew their Business Name registration and apply for the Federal Business Number. 
The Unit is also responsible for implementing a government strategy to transform service delivery 
to the business community in Ontario. 


Services offered to the Public: 
Ontario Business Connects 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SD IMPLEMENTATION (INDIVIDUALS) 


Eaton Tower 

16th Flr, 250 Yonge St 
Toronto M5B 2N5 

- General Inquiry (416)326-0121 
Fax (416)326-5550 

8:30 - 5:00 


- Electronic Service Delivery Implementation Branch for Individuals, through strategic private sector 
_ partnerships and/or contracts, builds and operates electronic service delivery channels (internet, 

_ telephone and public access terminals) and builds up an array of services aligned with the over-the- 
_ counter strategy. It assists ministries and other jurisdicitions in planning and implementing 

_ integrated electronic service delivery systems/solutions. 


INFORMATION AND SERVICES BRANCH 
Eaton Tower 

- 20th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)327-2369 

Fax (416)326-3229 

8:30 - 5:00 


“Information and Services Branch manages the operation of direct service delivery of an integrated 
client contact centre (Access and Inquiry Services), a network of Government Information Centres 
_ providing over-the-counter information and referral services in 59 communities, and Publications 
Ontario. 


ACCESS AND INQUIRY SERVICES 
Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)325-3420 

Fax (416)325-3407 

8:30 - 5:00 


Access and Inquiry Services provides public access to government information. The section is made 
up of three units: Citizens’ Inquiry Bureau (CIB), Access Ontario in Ottawa, and Databases and 
Directories (D&D) . 


ACCESS ONTARIO 


Ottawa Courthouse Bldg 
2nd Level, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)238-3630 

TTY (613)566-2235 (TTY/Teletypewriter users only) 
Toll Free 1-800-268-8758 (Within Area Code 613) 
Fax (613)566-2234 
8:00 - 5:00 


Access Ontario provides a bilingual information and referral service for telephone and walk-in 
inquiries. It provides an access point to information on government programs and services, 
locations and staff. Two Ontario Business Connects terminals are available for business 
Tegistrations. Access Ontario offers a range of free and priced publications, and sells hunting and 
fishing licences. 


| 
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CITIZENS’ INQUIRY BUREAU. 


Macdonald Block 

Rm M1-52, 900 Bay St - 

Toronto M7A 1N3 

General Inquiry (416)326-1234 

TTY (416)325-3408 (TTY/Teletypewriter users only) 

Toll Free 1-800-267-8097 (General Inquiry) 

TTY Toll Free 1-800-268-7095 (TTY/Teletypewriter users only) 
Fax (416)325-3407 

WWww.gov.on.ca 

8:30 - 5:00 


Citizens’ Inquiry Bureau provides a bilingual information and referral service. It provides an 
access point to information on government programs and services, locations and staff. Services are | 
provided by telephone, over the counter and using the feedback form on the corporate Web site. | 


DATABASES AND DIRECTORIES 


5th Flr, 880 Bay St 

Toronto M7A 1N8 

General Inquiry (416)327-3642 
(416)327-2993 (Blue Pages Control Desk) 
Fax (416)327-3652 

Fax (416)314-3603 (Blue Pages) 
www.infogo.gov.on.ca 

8:30 - 5:00 


Databases and Directories collects and assembles information about the Ontario government that 
is provided to the public and internal staff. The section administers the PACE (Public Access 
Corporate Enquiry) database. PACE contains information about government personnel, offices and| 
services for the Internet and Intranet through INFO-GO and hard copy publications in the | 
Government of Ontario Telephone Directory, the KWIC Index to Services and the Freedom of 
Information Directory of Records. This unit also coordinates the Blue Page listings (government 
listings) found in all telephone books throughout the province of Ontario. 


GOVERNMENT INFORMATION CENTRES 


Eaton Tower 

20th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)327-2369 

Fax (416)326-5106 
http://www.gov.on.ca/MBS/english/maps/gic/index.html 
8:30 - 5:00 


Government Information Centres (GICs) are located in more than 59 communities across Ontario, 
and offer over-the-counter information and referral services. Responsibility for the operation of the 
Centres is divided between Ministry of Consumer and Business Services and Ministry of Northern 
Development and Mines. Policy lead is with Ministry of Consumer and Business Services. To find 
a GIC in the northern region of Ontario, look under Ministry of Northern Development and Mines. 
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_GREATER TORONTO REGIONAL 
OFFICE | 


_ Government Information Centre 


Macdonald Block 

900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)325-8643 
Fax (416)325-3407 


8:30-5:00 & 
“AURORA 


50 Bloomington Rd W 


Aurora L4G 3G8 
' General Inquiry (905)713-6896 


_ TTY (416)325-3408 


Fax (905)7 13-6906 


8:30 - 5:00 


-DOWNSVIEW 

Bldg A 

2860 Keele St 

Toronto M3M 3E6 

_ General Inquiry (416)235-3744 
TTY (416)325-3408 

Fax (416)235-3777 


8:30 - 5:00 


-TORONTO 

Macdonald Block 

-900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)326-1234 

TTY (416)325-3408 

Fax (416)325-3407 

8:00 - 5:00 : 
SOUTHEASTERN REGIONAL OFFICE 
Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 


General Inquiry (613)727-2827 
Fax (613)727-2900 


8:30 - 5:00 


~-BANCROFT 

-50 Monck St 

PO Box 300 

Bancroft KOL 1C0 
Toll Free 1-800-746-5520 
Fax (613)332-4027 

8:30 - 5:00 
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BELLEVILLE 

2nd Fir, 15 Victoria Ave 

PO Box 7 . 

Belleville K8N 1Z5 
General Inquiry (613)968-3769 
Fax (613)968-3606 

8:30 - 5:00 


BROCKVILLE 
Land Registry Office 
Market St Entrance, 7 King St W 


~ Brockville K6V 3P7 


General Inquiry (613)498-0506 
Fax (613)345-7390 
8:30 - 5:00 


CORNWALL 

127 Sydney St 

Cornwall K6H 3H1 

General Inquiry (613)932-5332 
Fax (613)932-4524 

8:30 - 5:00 


HAWKESBURY 


* 692 Main St E 


Hawkesbury K6A 1B4 
General Inquiry (613)632-2192 
Fax (613)636-0345 

8:30 - 5:00 


KINGSTON 


- Beechgrove Complex 


51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)536-7372 
Fax (613)531-5730 

8:30 - 5:00 


LINDSAY 

322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-3849 
Toll Free 1-877-994-9928 

Fax (705)324-8440 

8:30 - 5:00 


MINDEN 

Hwy 35 By-pass 

PO Box 820 

Minden KOM 2K0 

General Inquiry (705)286-1521 
Fax (705)286-4355 

8:30 - 5:00 
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OTTAWA 

Courthouse 

Level 2, 161 Elgin St 

Ottawa K2P 2K1 , 
General Inquiry (613)238-3630 
TTY (613)566-2235 

Toll Free 1-800-268-8758 

Fax (613)566-2234 

8:00 - 5:00 


PEMBROKE 

31 Riverside Dr 

Pembroke K8A 8R6 

General Inquiry (613)732-3661 
Fax (613)732-6998 

S50) 57.00 


PETERBOROUGH 

North Tower 

1st Flr, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-4427 | 
Fax (705)755-1677 

8:30 - 5:00 


RENFREW 

315 Raglan StS 

Renfrew K7V 1R6 

- General Inquiry (613)432-4841 
Toll Free 1-800-267-8816 

Fax (613)432-5260 

8:30 - 5:00 


SMITHS FALLS 

91 Cornelia St W 

Smith Falls K7A 5L3 

General Inquiry (613)283-7002x101 
Toll Free 1-888-784-7605 

Fax (613)283-7005 

8:30 - 4:00 


WHITBY 

590 Rossland Rd E 

Whitby LIN 9G5 

General Inquiry (905)430-1216 
Fax (905)430-1230 

8:30 - 5:00 


SOUTHWESTERN REGIONAL OFFICE 


5th Fir, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4982 
Fax (519)826-3385 

8:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca — 
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BARRIE 

34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-0823 
Fax (705)737-5722 

8:30 - 5:00 


BRAMPTON 

1st Flr, 7765 Hurontario St 
Brampton L6W 4S8 

General Inquiry (416)326-1234 
Fax (905)874-4012 

8:30 - 5:00 


CHATHAM 
Chatham Civic Center 


315 King St W 


PO Box 640 

Chatham N7M 5K8 
General Inquiry (519)436-3297 
Toll Free 1-800-714-7497 

Fax (519)436-3227 

8:00 - 5:00 


GUELPH 

Ist Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3100 
TTY (519)826-7402 

Fax (519)826-3633 

8:00 - 5:00 


HAMILTON 

Ellen Fairclough Bldg 

119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7825 
Fax (905)521-7851 

8:00 - 5:00 


KITCHENER 

City Hall 

Main Fir, 200 King St W 

PO Box 1118 

Kitchener N2G 4G7 

General Inquiry (519)576-6517 
Toll Free 1-800-837-0877 

Fax (519)576-6377 

8:00 - 5:00 


LONDON 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4000 
Fax (519)873-4016 

8:00 - 5:00 


~OWEN SOUND 

1050 2nd StE 

Owen Sound N4K 2H7 
General Inquiry (519)371-6226 
Toll Free 1-888-647-3654 
Fax (519)371-6336 

8:00 - 5:00 


SARNIA 

Bayside Mall 

Lampton Shared Services, 150 Christina St N 
Sarnia N7T 7W5 

General Inquiry (519)332-2512x2227 

Fax (519)383-1648 

8:00 - 5:00 


SIMCOE 

40 Colborne St S 

Simcoe N3Y 4H3 | 
General Inquiry (519)426-6655 
Toll Free 1-800-267-9434 

Fax (519)428-0787 

8:00 - 5:00 


| PUBLICATIONS ONTARIO 
Main Flr, 50 Grosvenor St 

‘Toronto M7A 1N8 

-(416)326-5300 (Order Publications) 


Toll Free 1-800-668-9938 (Order Publications) 


TTY Toll Free 1-800-268-7095 
Fax (416)326-5317 
www.publications.gov.on.ca 
8:30 - 5:00 
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ST CATHARINES 

Ground Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2111 
Fax (905)704-2003 

8:00 - 5:00 


STRATFORD 

581 Huron St 

Stratford NSA 5T8 

General Inquiry (519)271-9995 
Fax (519)271-1007 

8:00 - 5:00 


WINDSOR 

Dorwin Plaza 

2445 Dougall Ave 

Windsor N&8X 1T3 

General Inquiry (519)972-5546 
Fax (519)972-0067 

8:00 - 5:00 


Publications Ontario is the primary distributor of government publications to the public, public ~ 
libraries, businesses, and government ministries. Approximately 10,000 titles are listed in its 
database, including Hansard, the Ontario Gazette, legislation (bills, statutes and regulations) and 
telated publications. Customers can shop in person, by telephone, mail order or through the 
Publications Ontario On-Line (POOL) Web site. All major credit cards and government purchase 
cards are accepted. Publications Ontario is responsible for copyright administration on behalf of 
the Queen’s Printer for Ontario, and for the Government Publications Directive. 


COPYRIGHT UNIT 

Sth Flr, 880 Bay St 

Toronto M7A 1N8 
(416)326-5153 (Copyright Inquiries) 
Fax (416)326-4648 

8:30 - 5:00 


The Copyright Unit administers Crown copyright on behalf of the Queen’s Printer for Ontario, 
which has sole authority to license the copying of government print or electronic material for 
commercial purposes by third parties. Advice is provided to ministries on transactions involving 
Crown copyright, both when the right to copy is being licensed and also when material such as 
reports or software are being created for the government under contract. 


For information on !&IT Clusters, see introductory page x 
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CUSTOMER SERVICE AND MARKETING UNIT 4 


Main Fir, 880 Bay St 

Toronto M7A 1N8 
(416)326-5300 (Telephone Order) 
8:30 - 5:00 


Customer Service and Marketing Unit provides walk-in bookstore service, carrying a large 
selection of government titles and products (souvenirs). Visa and Mastercard are accepted. It also. 
provides call centre functions. | 


PUBLISHING SUBSCRIPTION AND INTERNET SERVICES 


5th Fir, 880 Bay St 

Toronto M7A 1N8 

(416)326-5310 (Ontario Gazette, Hansard, Sessional Subscriptions) 
Fax (416)326-4648 ; 

8:30 - 5:00 


Publishing Subscription and Internet Services coordinates printing and publishing of Ontario 
Statutes and Regulations, and works with government ministries and agencies to make publications 
available for general sale, managing an inventory of 10,000 titles in partnership with a private- 
sector warehouse. It also manages the Ontario Gazette subscriptions and ensures public access to_ 
government documents through the Depository Library system of 500+ libraries. In addition the 
unit develops and maintains Internet services: EOCOS, a research and ordering site restricted to ~ 
libraries; PICC, a restricted ordering site for all Government Information Centres; Third Party Site, 
a restricted ordering site for Third Party Bookstores; POOL, a public on-line e-commerce and 
information site; and an on-line Ontario Gazette site. 


SERVICE DELIVERY STRATEGY BRANCH 


Eaton Tower 

20th Flr, 250 Yonge St “| 
Toronto M5B 2N5 Al 
General Inquiry (416)326-6205 i 
Fax (416)326-5106 3 
Fax (416)326-3229 (Over The Counter Strategy) , 
8:30 - 5:00 . -q 


Service Delivery Strategy Branch is responsible for the development of strategic plans and direction 
for integrated service delivery, including over the counter strategy . 


SERVICE MANAGEMENT BRANCH 


Eaton Tower 
16th Flr, 250 Yonge St 
Toronto M5B 2N5 : 
General Inquiry (416)326-1864 : 
8:00 - 5:00 


Service Management Branch is responsible for procurement, negotiation and maintenance of 
contractual relationships with private sector service providers for the delivery of integrated 
government services. It develops and manages the division’s service agreements and partnerships 
with OPS ministries and other jurisdictions. 


a ee ee eee eee 
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POLICY AND CONSUMER PROTECTION SERVICES DIVISION 


33rd Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8578 
Fax (416)325-6192 

8:30 - 5:00 


The Policy and Consumer Protection Services Division constitutes three areas: the Marketplace 
Standards and Services Branch, Policy Branch and the Sector Liaison Branch. 


MARKETPLACE STANDARDS AND SERVICES BRANCH 


32nd Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8611 
Fax (416)326-8665 
8:30 - 5:00 


The Marketplace Standards and Services Branch consists of five sections: Investigations, 
Inspections, Registration and Licensing, Consumer Services and Finance, Systems and 

Administration. The branch administers various consumer protection statutes. It registers and 
regulates businesses under a number of statutes; handles consumer complaints; investigates 
alleged infractions; inspects registrants under Acts dealing with consumer protection; monitors and 
educates consumers and businesses; licenses professional combative sports in Ontario and issues 
licences to theatres, video, DVD, film distributors and video retailers. 


THEATRES SECTION 


1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3626 

Toll Free 1-800-268-6024 (Province-Wide) 

Fax (416)314-3632 
8:30 - 5:00 


The Theatres Section administers the Theatres Act, which regulates movie theatres, film and video 
distributors and video retailers. The office also provides administrative services for the Ontario 
Film Review Board which is responsible for film classifications. 


‘Services offered to the Public: 
| Theatres Administration 


ATHLETIC COMMISSIONER’S OFFICE 
1075 Millwood Rd 

‘Toronto M4G 1X6 

General Inquiry (416)314-3626 

Toll Free 1-800-268-6024 

‘Fax (416)314-3632 

8:30 - 5:00 


The Athletic Commissioner’s Office administers the Athletics Control Act and is responsible for 
the proper conduct and safety of professional combative sports in Ontario. The Commissioner 
issues licences to professional boxers, kickboxers, wrestlers and officials involved in these sports. 
Services offered to the Public: 
Athletics Control Act 


| 
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COMPLIANCE AND CONSUMER SERVICES SECTION 


32nd Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8800 
Toll Free 1-800-889-9768 

Fax (416)326-8665 

8:30 - 5:00 


Compliance and Consumer Services Section is responsible for mediating/handling complaints for | 
both general marketplace and industry-specific transactions. The area disseminates advice and 
information to consumers as to their rights and responsibilities in the marketplace. This office 
monitors the marketplace in order to identify consumer problems and delinquent business and to | 
spot emerging trends in the marketplace. The compliance activity is carried out under the authority | 
of various business registration/public protection statutes to ensure the provisions, (e.g. 
registration requirements, trust account maintenance, etc.) of these statutes are complied with by 
sector businesses. 


CONSUMER SERVICES BUREAU 


32nd Fir, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8800 

(416)326-8611 (Marketplace Standards & Services Branch) 
Toll Free 1-800-889-9768 

Fax (416)326-8665 

8:30 - 5:00 


The Bureau disseminates advice and information to consumers as to their rights and responsibilities | 
in the marketplace. 


INVESTIGATIONS SECTION 


32nd Fir, 250 Yonge St 
Toronto M5B 2N5 
Fax (416)326-8606 
Fax (416)326-8633 
8:30 - 5:00 


The Investigations Section investigates alleged infractions of ministry statutes. 


CEMETERIES SECTION 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8393 
Toll Free 1-800-268-1142 

Fax (416)326-8406 

8:30 - 5:00 


The Cemeteries Section administers the Cemeteries Act (Revised) which regulates the operation | 
of cemeteries, crematoria, mausolea, columbaria and cemetery salespersons. The office issues 
licenses under the Act and oversees the reporting of burial sites, handles consumer complaints 
regarding cemeteries, reviews changes to cemetery by-laws and prices, and monitors trust accoun’s 
holding prepayment for care and maintenance funds. 


Services offered to the Public: 
Cemeteries Regulation and Registration 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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D EBT RECOVERY SECTION 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

( eneral Inquiry (416)326- 6203 
Toll Free 1-800-268-1142 

Fax (416)326-8810 

8:30 - 5:00 


: The Debt Recovery Section administers the Bailiffs Act, the Collection Agencies Act, the 
‘Consumer Reporting Act and the Paperback and Periodical Distributors Act under which Bailiffs, 
Collection Agencies, Collectors, Consumer Reporting Agencies, Personal Information 
Investigators and Paperback and Periodical Distributors are registered or appointed. The office 
maintains a central file of persons registered or appointed under these Acts. 


‘ Rervices offered to the Public: 
Registration Associated With Various Acts 


POLICY BRANCH 


35th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8878 
General Inquiry (416)326-8862 
Fax (416)326-8885 

8:30 - 5:00 & 


7 The Policy Branch provides policy support to all of the ministry’s divisions, agencies, and 
administrative authorities. The branch delivers a strategic and integrated approach to policy 
4 ae corporate policy and issues management within CBS. 


SECTOR LIAISON BRANCH 


th Flr, 250 Yonge St 

oronto M5B 2N5 

General Inquiry (416)326-8860 
Fax (416)326-8885 

8:30 - 5:00 


sector Liaison Branch consists of two sections: Agency Relations and Delegated Authority Liaison. | 
Tl e branch provides governance, accountability and relationship management services to the 
Ministry. Acting as the link between the ministry and its external community, the liaison branch 

is ee cated to overseeing and managing the relationships that the ministry has with a number of 
its service delivery partners. It coordinates ministry activities pertaining to industry self- 

m Be ocment in partnership with the Ontario Motor Vehicle, Real Estate and Travel Industry 
Councils of Ontario and the Technical Standards and Safety Authority and Electrical Safety 
Authority. It liaises with the ministry’s agencies - the Liquor Control Board of Ontario, the Alcohol 
and Gaming Commission of Ontario, the Ontario Racing Commission and the Vintners Quality 
Alliance. It encourages corporate-consistent policy making and issues management. 


For information on |&IT Clusters, see introductory page x 
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AGENCY RELATIONS SECTION : | A 


35th Fir,-250 Yonge St : 
Toronto M5B 2N5 : 
General Inquiry (416)326-8860 

Fax (416)326-8885 

8:30 - 5:00 


Agency Relations Section works with the wine, distilled spirits, beer, horse racing, gaming and 
entertainment sectors to enhance industry competitiveness and promote economic growth. 


DELEGATED AUTHORITY LIAISON 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8860 
Toll Free 1-800-268-1142 

Fax (416)326-8885 

8:30 - 5:00 


Delegated Authority Liaison section monitors the activities of the delegated authorities to which | 
certain legislated functions have been delegated and manages the relationship between these 
authorities and the ministry. 


BOARD OF FUNERAL SERVICES 


Suite 2810, 777 Bay St 

PO Box 117 

Toronto MSG 2C8 

General Inquiry (416)979-5450 

Toll Free 1-800-387-4458 (Province-Wide) 
Fax (416)979-0384 
www.funeralboard.com 

8:30 - 4:00 


The Ontario Board of Funeral Services is an independent, industry-financed, non-share corporatio! 
that regulates the funeral industry by administering the Funeral Directors and Establishments Act 
The Board of Funeral Services was established in 1976 by section 3 of the Act, with a principal | 
objective of regulating the practices of funeral directors and persons who operate funeral 
establishments and transfer services in accordance with the Act, the regulations and the bylaws, i) 
order that the public interest may be served and protected. Consumers may make a claim against 
a compensation fund if prepaid services were not received. The board can mediate consumer 
complaints, and where mediation is not successful, a Complaints Committee adjudicates 
complaints. ; 


Services offered to the Public: 
Board of Funeral Services 


ELECTRICAL SAFETY AUTHORITY (ESA) 


Suite 202, 155A Matheson Blvd W 
Mississauga LSR 3L5 

General Inquiry (905)712-5361 
Fax (905)507-9532 

9:00 - 5:00 


The Electrical Safety Authority (ESA) is responsible for ensuring compliance with Ontario’s 
Electrical Safety Code in the electrical industry as well as in the residential, commercial and 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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industrial markets. ESA inspects electrical devices and installations, investigates complaints, 
approves electrical products and makes sure the code is current and includes the latest technology. 
If you have a question or complaint about electrical safety, contact The Electrical Safety Authority. 


ONTARIO MOTOR VEHICLE INDUSTRY COUNCIL 
Suite 110, 36 York Mills Rd 

‘Toronto M2P 2C5 

General Inquiry (416)226-4500 

Toll Free 1-800-943-6002 

Fax (416)226-3208 

WwWw.omvic.on.ca 

8:00 - 5:00 


Ontario Motor Vehicle Industry Council deals with program delivery for the Motor Vehicle 
Dealers Act. 


ONTARIO NEW HOME WARRANTY PROGRAM 
th Fir, 5160 Yonge St 
North York M2N 6L9 
General Inquiry (416)229-9200 
foll Free 1-800-668-0124 
fax (416)229-3800 
8:30 - 5:00 


O1 tario New Home Warranty Program deals with program delivery for the Ontario New Home 
Warranties Plan Act. 


R AL ESTATE COUNCIL OF ONTARIO 
Ba st Tower 

Suite 600, 3250 Bloor St W 
oronto M8X 2X9 

eneral Inquiry (416)207-4800 
ll Free 1-800-245-6910 


(416)207-4820 


teal Estate Council of Ontario deals with program delivery for the Real Estate and Business 
Srokers. Act. 
> 


= 


=CHNICAL STANDARDS AND SAFETY AUTHORITY 


oe 


) 


ax (416)326-1663 


echnical Standards and Safety Authority deals with program delivery for Technical Standards 
id Safety Act. 


For information on I&IT Clusters, see introductory page x 
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TRAVEL INDUSTRY COUNCIL OF ONTARIO 


West Tower 
Suite 402, 2700 Matheson Blvd E 

Mississauga L4W 4V9 

Toll Free 1-888-451-8426 

Fax (905)624-8631 

www.tico.on.ca 

8:00 - 5:00 


Travel Industry Council of Ontario deals with program delivery for the Travel Industry Act. 


VINTNERS QUALITY ALLIANCE ONTARIO 


Rm 1601, 1 Yonge St 

Toronto MSE 1E5 

General Inquiry (416)367-2002 
Fax (416)367-4044 

8:30 - 5:00 


Vintners Quality Alliance Ontario deals with program delivery for the Vintners Quality Alliance } 
Act. | 


REGISTRATION DIVISION 


University Ctr 

3rd Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)314-5095 
Fax (416)314-5111 

8:30 - 5:00 | 
Registration Division records land ownership and transfer, security interest in personal property, 
births, deaths, marriages and other vital statistics events in Ontario. Clients are dependent upon th 
availability, accuracy and timeliness of these records, which validate personal and legal identities, 
and relationships, land title to real property, and a system that enables property, other than real | 
estate, to be pledged as a guarantee for repayment of business or personal loans, while allowing | 
the borrower to have possession and use of the property. The division also manages a strategic 
alliance between the Government of Ontario and Teranet Land Information Services Inc. (Teranet} 
This partnership approach with a private sector partner was developed to implement automation | 
and conversion of land titles across the province in the most cost effective and timely fashion 


possible. 


i 


COMPANIES AND PERSONAL PROPERTY SECURITY BRANCH 


Suite 200, 393 University Ave 

Toronto M5G 2M2 

General Inquiry (416)314-8880 

TTY (416)314-0843 

Toll Free 1-800-361-3223 (Province-Wide) 
Fax (416)314-4852 

8:30 - 5:00 


Companies Branch registers business names of sole proprietorships, partnerships and 
corporations; authorizes creation of limited partnerships; incorporates business and not-for-prof 
entities and licenses foreign extra provincial corporations. Fourteen Land Registry Offices also 
accept select documents under the Ontario Business Corporation Act. The branch also maintain} 
and operates the Public Record which is searched regularly by clients. Compliance to the legislatic 
is monitored by the Compliance Section. Companies Branch has improved its customer service 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca_ 
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through private and public partnerships. Ontario Business Connects provides electronic 


registration for business names, and primary service providers OnCorp Direct Inc. and Cyberbahn 
Inc. provide searches electronically. 


ae ee ee 


- Services offered to the Public: 


Business Name Registrations 


__ Incorporation of Business/Non-Profit Corporations 


Registration of a Limited Partnership 
Searches 
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4 PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 


University Ctr 

3rd Flr, 393 University Ave 

Toronto MSG 1E6 

General Inquiry (416)325-8847 
(416)325-8810 (Public Office, 2nd Fir) 


TTY (416)326-8866 


Toll Free 1-800-267-8847 (Province-Wide) 


- TTY Toll Free 1-800-461-8866 (Province-Wide) 


Fax (416)325-8501 (Technical Support) 


_Fax (416)325-0487 (Public Office) 


Fax (416)325-0486 (Director’s Office) 
8:30 - 5:00 


The Personal Property Security Registration Branch administers the Personal Property Security 
Act and the Repair and Storage Liens Act and relevant computer systems. The registration system 
allows a person who loans money and takes personal property (e. g. a motor vehicle) as collateral 


_ for the loan to file notice of the security agreement. In addition, repairers and storers of goods who 
have returned the goods to the owners before being paid can also register notice of their non- 
' possessory liens. Paper registrations and searches can be made in person or by mail, however, 
~ electronic registrations and searches are the primary means of access. Registrations and searches 
can be conducted in a number of Land Registry Offices. 
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Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 

Used Vehicle Information Package 
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_ MAILED-IN REGISTRATIONS AND INQUIRIES: 


“ 


_ PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 


PO Box 21100 Stn A 
Toronto MS5W 1W6 


_ PUBLIC OFFICE: 


PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 


_ University Ctr 


2nd Flr, 393 University Ave 


_ Toronto MSG 1E6 
— 8:30 - 5:00 


eee 
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RESOURCE MANAGEMENT AND PROGRAM SUPPORT OFFICE 


University Crt 

3rd Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-4880 
Fax (416)314-5111 

8:30 - 5:00 


The Resource Management and Program Support Office provides administrative, financial, 
planning and policy support to the Registration Division and its operating branches. 


BOOKBINDING CENTRE 


Macdonald Block 

Rm M1B 47A, 900 Bay St 
Toronto M7A 1Y5 

General Inquiry (416)325-8685 
Fax (416)325-8689 

8:00 - 4:15 


The Bookbinding Centre, Resource Management and Program Support Office, provides 
bookbinding services for Registration Division. 


ONTARIO VITAL STATISTICS IMPROVEMENT PROJECT (ONVIP) 


University Ctr 

3rd Flr, 393 University Ave 

Toronto MSG 1E6 

General Inquiry (416)314-4892 

General Inquiry (807)343-7338 (Thunder Bay) 
Fax (416)326-1841 

Fax (807)343-7669 (Thunder Bay) 

8:30 - 5:00 


The Ontario Vital Statistics Improvement Project (ONVIP) is responsible for change management 
activities at the Office of the Registrar General. The project encompasses initiatives such as 
developing a new technological platform, redesigning the business process of the ORG and 
modernizing the legislative framework. 


REGISTRAR GENERAL BRANCH 


Ontario Government Bldg 

3rd Flr, 189 Red River Rd 

PO Box 4600 

Thunder Bay P7B 6L8 g 

General Inquiry (416)325-8305 (Toronto) 

Toll Free 1-800-461-2156 

Fax (807)343-741 1 

Fax (807)343-7459 (Applications Only With Credit Card Payment) 
8:30 - 5:00 


The Registrar General Branch registers births, deaths, marriages, still-births, adoptions and 
changes of name occurring in Ontario. Certificates, searches or certified copies are available to 
qualified applicants upon payment of appropriate fees. Premium, same day service for walk-in 
clients is available in nine locations across Ontario. Statistics relating to births, still-births, 
marriages and deaths are compiled annually and published in the “Office of the Registrar General 
Annual Report”. Under the Marriage Act, persons authorized to solemnize marriages in Ontario are 
issued Certificates of Registration. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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F Services offered to the Public: 
_ Certificates, Certified copies of vital event registrations 
_ Change of name, amendments and corrections to registrations 
_ Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, Persons authorized to 
_ solemnize marriage. 
Statistical service 
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PUBLIC OFFICE: REGISTRAR GENERAL 
_ Macdonald Block 

Rm M2-49, 900 Bay St 
Toronto M7A 1Y5 
8:30 - 5:00 


The Public Office, Registrar General provides walk-in service only. 


———— 


Services offered to the Public: 
Certificates, Certified copies of vital event registrations 


——<—<———— ne 


WALK-IN SERVICE - BRAMPTON WALK-IN SERVICE - OTTAWA 
Ist Flr, 7765 Hurontario St Courthouse 
‘Brampton L6W 4S8 4th Flr, 161 Elgin St 
8:30 - 5:00 Ottawa K2P 2K1 
WALK-IN SERVICE - HAMILTON rh ae oe 
Ontario Government Bldg WALK-IN SERVICE - SUDBURY 
4th Flr, 119 King St W Suite 301, 199 Larch St 
Hamilton L8P 4Y7 Sudbury P3E 5P9 
8:30 - 5:00 8:30 - 5:00 
WALK-IN SERVICE - LONDON WALK-IN SERVICE - THUNDER BAY 
Unit J, 80 Dundas St ; 2nd Fir Suite 201, 189 Red River Rd 
London N6A 6A7 Thunder Bay P7B 1A2 
8:30 - 5:00 8:30 - 5:00 
WALK-IN SERVICE - NORTH BAY WALK-IN SERVICE - WHITBY 
Courthouse 590 Rossland Rd E 
360 Plouffe St Whitby LIN 9G5 
North Bay P1B 9L5 8:30 - 5:00 


8:30 - 5:00 


WALK-IN SERVICE - WINDSOR 
3rd Flr, 250 Windsor Ave 
Windsor N9A 6V9 

8:30 - 5:00 


REAL PROPERTY REGISTRATION BRANCH 


University Ctr : 

3rd Fir, 393 University Ave 

Toronto MSG 1E6 

General Inquiry (416)314-4880 

Pax (416)314-4878 

Fax (905)521-7505 (For Transition Manager) 
8:30 - 5:00 


The Real Property Registration Branch manages and operates 55 Land Registry Offices 


For information on I&IT Clusters, see introductory page x 


throughout Ontario which register, store and manage documents, deeds, mortgages and plans of 
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survey. Registration of real property is done under either the Land Titles system or the Registry 
system. All registered and deposited records are available to the public (for a fee) to search title 

or obtain information about the ownership of real property. The land registration records are being 
automated. Electronic search records in relation to various Land Registry Offices is available 
through Teranet Land Information Services, Teraview gateway system. Electronic registration via 
Teraview is available in many land registry offices in Ontario. You may call Teranet at 1-800-208- 
5263. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Real Property - Access to database, searches, etc. 

Registration of Real Property under either Registry Act or Land Titles Act 


REGIONAL OFFICES 

EASTERN REGIONAL OFFICE NORTHERN REGIONAL OFFICE 
Suite 1005, 1005 Elgin St W Suite 302, 199 Larch St 

Cobourg K9A 5J4 Sudbury P3E5P9 

General Inquiry (613)531-5599 General Inquiry (705)564-4111 
Fax (613)531-5598 : Fax (705)564-4354 

8:30 - 5:00 8:30 - 5:00 

GTA REGIONAL OFFICE - WESTERN REGIONAL OFFICE 
4th Flr, 20 Dundas St W _ Courthouse 

Toronto M5G 2C2 Unit J, 80 Dundas St 

General Inquiry (416)314-4896 London N6A 6A7 

Fax (416)314-4899 General Inquiry (519)675-7767 
8:30 - 5:00 : Fax (519)675-7771 


8:30 - 5:00 


BUSINESS IMPROVEMENT TEAM 


Ath Flr, 20 Dundas St W 
Toronto M5G 2C2 

General Inquiry (416)314-4880 
Fax (416)314-4899 

8:30 - 5:00 


Real Property Registration, in conjunction with its private sector partner Teranet, introduced in 
January 1999 the electronic registration of land related documents. This multi-year project will 
implement electronic registration in 55 land registry offices across the province. This unit is 
responsible for defining user requirements, conducting testing, writing training and procedures 
manuals, conducting training, and providing client and staff support. 


LAND REGISTRY OFFICES 


Besides providing land registration and database search services, depending on the specific 
registry office, clients may obtain birth, death, marriage or certified copies of vital event records, 
Personal Property Security Registration registrations and inquiries, access to Ontario Business 
Connects workstations, or endorsement of a business corporation. The land registration records are 
being automated. Electronic search records in relation to various Land Registry Offices is available 
through Teranet Land Information Services, INCS Teraview system. You may call Teranet at 
1-800-208-5263. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ALEXANDRIA LAND REGISTRY OFFICE (GLENGARRY #14) 


| 63 Kenyon St W 
PO Box 668 
Alexandria KOC 1A0 
General Inquiry (613)525-1315 
Fax (613)525-0509 
8:30 - 5:00 


Alexandria Land Registry Office provides registration and client self serve search services under 
the Registry Act for the geographical area of Glengarry. 


ALMONTE LAND REGISTRY OFFICE (LANARK #27) 


2 Industrial Dr 
PO Box 1180 
Almonte KOA 1A0 
“General Inquiry (613)256-1577 
“Fax (613)256-0940 
8: 30- 5:00 & 


SB imnonte Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Lanark. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services and online access for registration purposes to Ontario Business Connects. The 
land registration records in Almonte are being automated. Access to electronically search 

: Butomated records is available in this office. 


Bervices offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of SeEMTaY interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property DECUTEY Registration Enquiry 
pystem 


BARRIE LAND REGISTRY OFFICE (SIMCOE #51) 


‘Courthouse 

114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)725-7232 
Fax (705)725-7246 

8:30 - 5:00 


Barrie Land Registry Office provides registration and client self serve search services under the - 
Registry Act and the Land Titles Act for the geographical area of Simcoe. The land registration 
Tecords are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain the following additional 
Services: Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, online access for registration purposes to Ontario Business 
Connects, and same day certificates and certified copies of registrations on behalf of the Office of 
the Registrar General. 


For information on l&IT Clusters, see introductory page x 
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Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage — 
Liens Act , 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


BELLEVILLE LAND REGISTRY OFFICE (HASTINGS #21) 


15 Victoria Ave 

Belleville K8N 1Z5 : 
General Inquiry (613)968-4597 
Fax (613)968-3606 

8:30 - 5:00 


Belleville Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Hastings. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and | 
inquiries services, order certificates and certified copies of registrations from the office of the 
Registrar General and have their order mailed to Thunder Bay for action. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


BRACEBRIDGE LAND REGISTRY OFFICE (MUSKOKA #35) 


15 Dominion St N 

Bracebridge P1L 2E7 

General Inquiry (705)645-4415 
Fax (705)645-7826 

8:30 - 5:00 


Bracebridge Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Muskoka district. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services and online access for registration purposes to Ontario Business 
Connects. . 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BRAMPTON LAND REGISTRY OFFICE (PEEL #43) 


~ Ist Flr, 7765 Hurontario St 

_ Brampton L6W 4S8 | 

_ General Inquiry (905)874-4008 
_ Fax (905)874-4012 

— 8:30-5:00 


Brampton Land Registry Office provides registration and client self serve search services under the 
_ Registry Act and the Land Titles Act for the geographical area of Peel. The land registration records 
_are fully automated. Electronic registration is available. Access to electronically search automated 
records is available in this office. Walk-in clients can obtain the following additional services: 
_ Personal Property Security Registration registrations and inquiries services, certain Business 
_ Corporation Act transactions, on line access for registration purposes to Ontario Business Connects, 
_and same day certificates and certified copies of registrations on behalf of the Office of the Registrar 
_ General. 
a a ee a ee a eee 
_ Services offered to the Public: 
_ Certificates, Certified copies of vital event registrations 
_ Ontario Business Connects 
: Province of Ontario Land Registration Information System 
_ Registration of security interests under Personal Property Security Act and Repair and Storage 
- Liens Act 
. Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
~ System 
ae a a Me YP a ee 


BRANTFORD LAND REGISTRY OFFICE (BRANT #2) 


_ Courthouse 

80 Wellington St 

Brantford N3T 2L9 

General Inquiry (519)752-8321 
(519)752-5571 (PPSR) 

Fax (519)752-0273 
5:30 -:5:00 


_ Brantford Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Brant. Some of the land registration 

_tecords are automated. Access to electronically search automated records is available in this office. 

_ Walk-in clients can obtain the following additional services: Personal Property Security 

_ Registration registrations and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

_ Registration of security interests under Personal Property Security Act and Repair and Storage 

_ Liens Act 

_ Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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BROCKVILLE LAND REGISTRY OFFICE (LEEDS #28) 

7 King St W . 
Brockville K6V 3P7 

General Inquiry (613)345-5751 

Fax (613)345-7390 

8:30 - 5:00 


Brockville Land Registry Office provides registration and client self serve search services under 
the Registry Act for the geographical area of Leeds. Walk-in clients can obtain the following | 
additional services: Personal Property Security Registration registrations and inquiries services and | 
online access for registration purposes to Ontario Business Connects. | 
wesc Sip ee tsa ose ys es ea Tle a ge eee 
Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System = 


ee at ea cee 


CAYUGA LAND REGISTRY OFFICE (HALDIMAND #18) 


10 Echo St 

PO Box 310 

Cayuga NOA 1E0 

General Inquiry (905)772-3531 
Fax (905)772-0105 

8:30 - 5:00 


Cayuga Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Haldimand. Walk-in clients can | 
obtain the following additional services: Personal Property Security Registration registrations and | 
inquiries services. | 
eee 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


I ee SS 


CHATHAM LAND REGISTRY OFFICE (KENT #24) 


40 William St N 

Chatham N7M 4L2 

General Inquiry (519)352-5520 
Fax (519)352-3222 

8:30 - 5:00 


Chatham Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Kent. The land registration records 
are fully automated. Walk-in clients can obtain the following additional services: Personal Property 
Security Registration registrations and inquiries services. Access to electronically search automated 
records is available in this office. 


ane ir 98 RO Fe ES ree eens ee 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 
_ Province of Ontario Land Registration Information System 


Registration of security interests under Personal Property Security Act and Repair and S torage 
Liens Act 


_ Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 


System 


COBOURG LAND REGISTRY OFFICE (NORTHUMBERLAND #39) 


| Fleming Bldg 


Suite 105, 1005 William St 
Cobourg K9A 5J4 
General Inquiry (905)372-3813 


Fax (905)372-4758 


8:30 - 5:00 


; Cobourg Land Registry Office provides registration and client self serve search services under the 


Registry Act and the Land Titles Act for the geographical area of Northumberland. Walk-in clients 


can obtain the following additional services: Personal Property Security Registration registrations 
_and inquiries services. 


_ Services offered to the Public: 


Registration of security interests under Personal Property Security Act and Repair and Storage 


_ Liens Act 


Searching/Enquiring ee Debtors in the Personal Property Security Registration Enquiry 


System 


COCHRANE LAND REGISTRY OFFICE (COCHRANE #6) 


Courthouse 
149 4th Ave 


~ PO Box 580 
Cochrane POL 1C0 
_ General Inquiry (705)272-5791 


| 


| 
| 


| 


are ez ; 


Fax (705)272-2951 


8:30 - 5:00 ; 


Cochrane Land Registry Office provides registration and client self serve search services under the 
Land Titles Act for the district of Cochrane. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 
: 


Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


a For information on |&IT Clusters, see introductory page x 
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CORNWALL LAND REGISTRY OFFICE (STORMONT #52) — 


127 Sydney St 

Cornwall K6H 3H1 

General Inquiry (613)932-4522 
Fax (613)932-4524 

8:30 - 5:00 


Cornwall Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Stormont. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


FORT FRANCES LAND REGISTRY OFFICE (RAINY RIVER #48) 


353 Church St 

Fort Frances P9A 1C9 
General Inquiry (807)274-5451 
Fax (807)274-1704 

8:30 - 5:00 


Fort Frances Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the Rainy River district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services. : 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


GODERICH LAND REGISTRY OFFICE (HURON #22) 


38 North St 

Goderich N7A 2T4 

General Inquiry (519)524-9562 
Fax (519)524-2482 

8:30 - 5:00 


Goderich Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Huron. Walk-in clients can obtain . 
the following additional services: Personal Property Security Registration registrations and 
inquiries services and online access for registration purposes to Ontario Business Connects. The 
Land Registration Records have been automated. Some cottages ancas remain in the paper system 
under the Registry Act. Access to electronically search automated records is available in this office. 


(x 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ Services offered to the Public: 

- Ontario Business Connects 
Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

- Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


_ GORE BAY LAND REGISTRY OFFICE (MANITOULIN #31) 


Courthouse 

27 Phipps St 

Postal Bag 5 

Gore Bay POP 1H0 
_General Inquiry (705)282-2442 
Fax (705)282-3245 

8:30 - 5:00 


-Gore Bay Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the district of Manitoulin Island. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 

inquiries services. 


_ Services offered to the Public: 

_ Registration of security interests under Personal Property Security Act and Repair and Storage 
_ Liens Act 

| Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 

_ System | 


I 


_ GUELPH LAND REGISTRY OFFICE (WELLINGTON #61) 


2 “1 Stone Rd W 

| Guelph N1G 4Y2 

| General Inquiry (519)826-3372 
_ Fax (519)826-3373 

8:30 - 5:00 


‘ Guelph Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Wellington. The land registration 
records are fully automated. Access to electronically search automated records is available in this 

_ office. Walk-in clients can obtain the following additional services: Personal Property Security 

_ Registration registrations and inquiries services. 


Services offered to the Public: 
Province of Ontario Land Registration Information System 
| Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 


For information on I&IT Clusters, see introductory page x 
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HAILEYBURY LAND REGISTRY OFFICE (TIMISKAMING #54) 
375 Main St . ‘ 
PO Box 159 ) | i 
Haileybury POJ 1KO E 
General Inquiry (705)672-3332 ig 
Fax (705)672-3906 

8:30 - 5:00 


Haileybury Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Timiskaming district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services and online access for registration purposes to Ontario Business Connects. 

PSR ee SUPE Se ai ie ce a Ry See SIC ReaD SORE rn Acie eer Nie ese” tM WEES a 
Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


HAMILTON LAND REGISTRY OFFICE (WENTWORTH #62) 


Ontario Government Bldg 

4th Fir, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7561 
Fax (905)521-7505 

8:30 - 5:00 


Hamilton Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Wentworth. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, and same day certificates and certified copies of 
registrations on behalf of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


a 


mn ——————————————— 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ HAWKESBURY LAND REGISTRY OFFICE (PRESCOTT #46) 


179 Main St E 
Hawkesbury K6A 1A1 
_ General Inquiry (613)636-0314 
- Fax (613)636-0772 
8:30 - 5:00 _ 


_ Hawkesbury Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Prescott. Walk-in clients can 
_ obtain the following additional services: Personal Property Security Registration registrations.and 
inquiries services. 


Services offered to the Public: 
Registration of security interests under Personal ieee. Security Act and Repair and Storage 
Liens Act 

_ Searching/Enquiring Against Debtors i in the Personal Property Security Registration Enquiry 
System 


_KENORA LAND REGISTRY OFFICE (KENORA #23) 


220 Main St S 

~ Kenora PON 1T2 
General Inquiry (807)468-2794 
Fax (807)468-2796 

8:30 - 5:00 


Kenora Land Registry Office provides registration and client self serve search services under the 

Registry Act and Land Titles Act for the Kenora district. Walk-in clients can obtain the following 
_ additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. 


_ Services offered to the Public: 

_ Ontario Business Connects 

~ Registration of security interests under Personal Property Security Act and Repair and Storage 
_ Liens Act 
Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 

_ System 


KINGSTON LAND REGISTRY OFFICE Done Mor #13) 
1 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6767 

_ Fax (613)548-6766 

_ 8:30 - 5:00 


Kingston Land Registry Office provides registration and client self serve search services under the 
_ Registry Act and the Land Titles Act for the geographical area of Frontenac. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
_ office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, 
_ online access for registration purposes to Ontario Business Connects, and same day certificates and 
_ certified copies of registrations on behalf of the Office of the Registrar General. 


For information on I&IT Clusters, see introductory page x 
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Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


KITCHENER LAND REGISTRY OFFICE (WATERLOO #58) 


3rd Flr, 200 Frederick St 
Kitchener N2H 6N9 

General Inquiry (519)571-6043 
Fax (519)571-6067 

8:30 - 5:00 


Kitchener Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Waterloo. The land registration ~ 
records are fully automated. Access to electronically search automated records is available in this — 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and — 
order certificates and certified copies of registrations from the Office of the Registrar General and 
have their order couriered to Thunder Bay for action and Ontario Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 
Incorporation of Business/Non-Profit Corporations | 
Ontario Business Connects 

Province of Ontario Land Registration Information System sicok 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


LINDSAY LAND REGISTRY OFFICE (VICTORIA #57) 


Provincial Court Bldg 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-4912 
Fax (705)324-6290 

8:30 - 5:00 


Lindsay Land Registry Office provides registration and client self serve search services under the — 
Registry Act and the Land Titles Act for the geographical area of Victoria. Walk-in clients can 
obtain the following Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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P. 
Ns LONDON LAND REGISTRY OFFICE (MIDDLESEX #33) 


Unit J, 80 Dundas St 
London N6A 6A7 
General Inquiry (519)675-7600 

(519)675-7612 (Personal Property Security Registration) 
Fax (519)675-7611 

8:30 - 5:00 | 


-London Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Middlesex. The land registration 
records are fully automated. Electronic registration is available. Remote electronic searching and 

document submission is available via Teraview and on-site at the LRO. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
_ inquiries services, certain Business Corporation Act transactions, and same day certificates and 
certified copies of registrations on behalf of the Office of the Registrar General. 


Services offered to the Public: 
Certificates, Certified copies of vital event registrations 
_ Incorporation of Business/Non-Profit Corporations 
_ Province of Ontario Land Registration Information System 
: Registration of security interests under Personal odes Security Act and Repair and Storage 
Liens Act 
_ Searching/Enquiring Against Debtors in the Personal irapery Security Registration Enquiry 
_ System 


| METROPOLITAN TORONTO LAND REGISTRY OFFICE #64 


_ Atrium on Bay 

_ 3rd Fir Suite 321, 20 Dundas St W” 
PO Box 108 

Toronto M5G 2C2 

_ General Inquiry (416)314-4400 
Fax (416)314-5875 

| 8:30 - 5:00 


_ Metropolitan Toronto Land Registry Office provides registration and client self serve search 

_ services under the Registry Act for properties registered under this Act in the geographical area of 
Metropolitan Toronto (the new City of Toronto). The land registration records are being automated 
and converted to Land Titles progressively. Access to electronically search automated records is 

_ available in this office. 

Services offered to the Public: 

Province of Ontario Land Registration Information System 


S For information on I&IT Clusters, see introductory page x 
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METROPOLITAN TORONTO LAND REGISTRY OFFICE (LAND TITLES #66) 


Atrium on Bay 

4th Flr Suite 420, 20 Dundas St W 
PO Box 117 

Toronto M5G 2C2 

General Inquiry (416)314-4430 
Fax (416)314-4453 

8:30 - 5:00 


Metropolitan Toronto Land Registry Office provides registration and Client self serve search 
services under the Registry Act for properties registered under Land Titles for the geographical area 
of Metropolitan Toronto (the new City of Toronto). The land registration records are being 
automated. Access to electronically search automated records is available in this office. 


Services offered to the Public: 
Province of Ontario Land Registration Information System 


MILTON LAND REGISTRY OFFICE (HALTON #20) 


491 Steeles Ave E 

Milton LOT 1Y7 

General Inquiry (905)878-7287 
Fax (905)876-8806 

8:30 - 5:00 


Milton Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Halton. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. A regulation was passed in 2000 making electronic 
registration of document optional in Halton. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


MINDEN LAND REGISTRY OFFICE (HALIBURTON #19) 


Newcastle St 

PO Box 270 

Minden KOM 2K0 

General Inquiry-(705)286-1391 
Fax (705)286-4324 

8:30 - 5:00 


Minden Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Haliburton. In addition, this office provides clerical 
services for the local court registrar, the court clerk of the provincial division, and the clerk of the 
small claims court. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MORRISBURG LAND REGISTRY OFFICE (DUNDAS #8) 


#8 Sth St 
PO Box 645 
Morrisburg KOC 1X0 
General Inquiry (613)543-2583 
Fax (613)543-4541 
8:30 - 5:00 


Morrisburg Land Registry Office provides registration and client self serve search services under 
the Registry Act for the geographical area of Dundas. 


NAPANEE LAND REGISTRY OFFICE (LENNOX #29) 


Dale’s Plaza 

Unit 10, 2 Dairy Ave 
Napanee K7R 3T1 

General Inquiry (613)354-3751 

Fax (613)354-1474 

8:30 - 5:00 


Napanee Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Lennox. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Storage Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


NEWMARKET LAND REGISTRY OFFICE (YORK REGION #65) 


Courthouse 
1st Flr, 50 Eagle St W 
Newmarket L3Y 6B1 
General Inquiry (905)895-1561 
Fax (905)895-6517 
8:30 - 5:00 


Newmarket Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of York Region. The land 
_registration records are fully automated. Electronic registration is available. Access to electronically 
search automated records is available in this office. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services, 
“order certificates and certified copies of registrations from the Office of the Registrar General and 

have their order couriered to Thunder Bay for action, and online access for registration purposes 
_to Ontario Business Connects. 


| Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

' Ontario Business Connects 

Biovince of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 

| System 


For information on I&IT Clusters, see introductory page x 
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NORTH BAY LAND REGISTRY OFFICE (NIPISSING #36) 


Courthouse 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)474-2270 
Fax (705)495-8511 

8:30 - 5:00 


‘North Bay Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the Nipissing district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services, certified copies of registrations on behalf of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


ORANGEVILLE LAND REGISTRY OFFICE (DUFFERIN #7) 


County Courthouse 

10 Louisa St 

Orangeville LOW 3P9 
General Inquiry (519)941-1481 
Fax (519)941-6444 

8:30 - 5:00 


Orangeville Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Dufferin. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain Personal Property Security 
Registration registrations and inquiries services and online access for registration purposes to 
Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Enquiry System 


OTTAWA LAND REGISTRY OFFICE (OTTAWA-CARLETON #4) 


Courthouse 

Ath Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1230 
Fax (613)239-1422 

8:30 - 5:00 


Ottawa Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Ottawa-Carleton. The land 
registration records are fully automated. Electronic registration is available. Access to electronically 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca — 
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search automated records is available in this office. Walk-in clients can obtain the following 


additional services: Personal Property Security Registration registrations and inquiries services, 


certain Business Corporation Act transactions, same day certificates and certified copies of 
registrations on behalf of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System — 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act . 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


OWEN SOUND LAND REGISTRY OFFICE (GREY #16) 


East Court Plaza 

Suites | & 2, 1555 16th StE 
Owen Sound N4K 5N3_ 
General Inquiry (519)376-1637 
Fax (519)376-1639 

8:30 - 5:00 


Owen Sound Land Registry Office provides registration and client self serve search services under 


the Registry Act for the geographical area of Grey. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act fd Repair and Storage 
Liens Act 


_ Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 


System 


PARRY SOUND LAND REGISTRY OFFICE (PARRY SOUND #42) 


28 Miller St 

Parry Sound P2A 1T1 

General Inquiry (705)746-5816 
Fax (705)746-6517 


8:30 - 5:00 


Parry Sound Land Registry Office provides registration and client self serve search services under 

the Registry Act and Land Titles Act for the district of Parry Sound. Walk-in clients can obtain the 

following additional services: Personal Property Security Registration registrations and inquiries 
Services. 


Services offered to the Public: 
Registration of security interests under Personal Property Security Act and Repair and Storage 


Liens Act 


Searching/Enquiring Against Debtors in the Personal Property Security Registration soe ied 
System 


For information on I&IT Clusters, see introductory page x 
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PEMBROKE LAND REGISTRY OFFICE (RENFREW #49) 


400 Pembroke St E 

Pembroke K8A 3K8 

General Inquiry (613)732-8331 
Fax (613)732-0297 

8:30 - 5:00 


Pembroke Land Registry Office provides registration and client self serve search services under the ~ 
Registry Act and the Land Titles Act for Renfrew county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration . 

registrations and inquiries services, and online access for registration purposes to Ontario Business — 
Connects. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in BL Picea Property Security Registration Enquiry 
System 


PETERBOROUGH LAND REGISTRY OFFICE (PETERBOROUGH #45) 


Robinson PI South Tower 

300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1342 
Fax (705)755-1343 

8:30 - 5:00 


Peterborough Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Peterborough. The land 
registration records are being automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, certain Business Corporation 
Act transactions, and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System - 
Registration of security interests under Personal Property SerMr tty Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PICTON LAND REGISTRY OFFICE (PRINCE EDWARD #47) 


1 Pitt St 

PO Box 1310 

Picton KOK 2T0O 

General Inquiry (613)476-3219 
Fax (613)476-7908 

8:30 - 5:00 


Picton Land Registry Office provides registration and client self serve search services under the 
Registry Act for Prince Edward County. Walk-in clients can obtain Personal Property Security 
Registration registrations and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System 


PRESCOTT LAND REGISTRY OFFICE (GRENVILLE #15) 


499 Centre St 

PO Box 1660 

Prescott KOE 1TO 

General Inquiry (613)925-3177 
Fax (613)925-0302 

8:30 - 5:00 


Prescott Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Grenville. 


RUSSELL LAND REGISTRY OFFICE (RUSSELL #50) 


1122 Concession St 
PO Box 10 
‘Russell K4R 1C8 

General Inquiry (613)445-2138 — 
Fax (613)445-0614 
8:30 - 5:00 


sc Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical township of Russell, Cambridge now the 
Nation Municipality, Clarence now the City of Clarence-Rockland. 


SARNIA LAND REGISTRY OFFICE (LAMBTON #25) 


Courthouse 
Suite 102, 700 N Christina St 
Sarnia N7V 3C2 

General Inquiry (519)337-2393 
Fax (519)337-8371 
8:30 - 5:00 


Sarnia Land Registry Office provides registration and client self serve search services under the 
Registry Act for Lambton county. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations, certain Business Corporation Act transactions 
and i inquiries services and online access for registration purposes to Ontario Business Connects. 


For information on |&IT Clusters, see introductory page x 
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Services offered to the Public: 

Incorporation of Business/Non-Profit CRO 
Ontario Business Connects 2 
Registration of security interests under Personal Property Security Act and Repair and Storage 5 
Liens Act f 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


SAULT STE MARIE LAND REGISTRY OFFICE (ALGOMA #1) 


420 Queen St E 

PO Box 550 

Sault Ste Marie P6A 5M8 

General Inquiry (705)253-8887 

Fax (705)253-9245 ; 
8:30 - 5:00 EA- 


Sault Ste Marie Land Registry Office provides registration and client self serve search services 
under the Registry Act and the Land Titles Act for Algoma district. Walk-in clients can obtain the’ 
following additional services: Personal Property Security Registration registrations and inquiries © 
services, certain Business Corporation Act transactions, online access for registration purposes to | 
Ontario Business Connects and same day certificates and certified copies of registrations on behalf 
of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System 


SIMCOE LAND REGISTRY OFFICE (NORFOLK #37) 


Courthouse 

2nd Flr, 530 Queensway W 

PO Box 9 

Simcoe N3Y 4K8 

General Inquiry (519)426-2216 
Fax (519)426-9627 

8:30 - 5:00 


Simcoe Land Registry Office provides registration and client self serve search services under the — 
Registry Act and Land Titles Act for Norfolk county. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 


Services offered to the Public; 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ST CATHARINES LAND REGISTRY OFFICE (NIAGARA N #30) 


59 Church St 

St Catharines L2R 3C3 
General Inquiry (905)684-6351 
Fax (905)684-5874 

8:30 - 5:00 


St Catharines Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Niagara North. The land 
registration records are fully automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, on line access for registration "~ 
purposes to Ontario Business Connects, and same day certificates and certified copies of 
registrations on behalf of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


ST THOMAS LAND REGISTRY OFFICE (ELGIN #11) 


Courthouse Block 

4 Wellington St 

St Thomas N5R 2P2 

General Inquiry (519)631-3015 
Fax (519)631-8182 

8:30 - 5:00 


St Thomas Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Elgin county. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security registration enquiry System 


STRATFORD LAND REGISTRY OFFICE (PERTH #44) 


5 Huron St 

Stratford NSA 5S4 

General Inquiry (519)271-3343 
‘Fax (519)271-2550 

| 8:30 - 5:00 


Stratford Land Registry Office provides registration and client self serve search services under the 

Registry Act and Land Titles Act for Perth county. The Land Registration Records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 

| ‘clients can obtain Personal Property Security Registration registrations and inquiries services. 


| 
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Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act : 
Searching/Enquiring. achat ieee in the Personal Property Security Registration Enquiry i 
System ‘ 


% 
*: 


SUDBURY LAND REGISTRY OFFICE (SUDBURY #53) 


Suite 301, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4300 
Fax (705)564-4148 

8:30 - 5:00 


Sudbury Land Registry Office provides feoitaon and client self serve search services under thal 2 
Registry Act and the Land Titles Act for the Sudbury district. The land registration records are being : 
automated. Access to electronically search automated records is available in this office. Walk-in — 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, certain Business Corporation Act transactions, same day © 
certificates and certified copies of registrations on behalf of the Office of the Registrar General, 
and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


THUNDER BAY LAND REGISTRY OFFICE (THUNDER BAY #55) 


2nd Flr Suite 201, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7436 

Fax (807)343-7439 

8:30 - 5:00 


Thunder Bay Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Thunder Bay district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries — 
services, certain Business Corporations Act transactions, and same day certificates and certified 
copies of registrations on behalf of the Office of the Registrar General. 


2 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca ‘ 
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Services offered to the Public: 


Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


WALKERTON LAND REGISTRY OFFICE (BRUCE #3) 


203 Cayley St 

PO Box 1690 

Walkerton NOG 2V0 

General Inquiry (519)881-2259 
Fax (519)881-2322 

8:30 - 5:00 


Walkerton Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for Bruce county. Waik-in clients can obtain Personal 
Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


WELLAND LAND REGISTRY OFFICE (NIAGARA S #59) 


200 Division St 

Welland L3B 4A2 

General Inquiry (905)735-4011 
Fax (905)735-2430 


8:30 - 5:00 


Welland Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Niagara South. The land 
registration records are being automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, certain Business Corporation 
Act transactions, and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


a a a TT 
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WHITBY LAND REGISTRY OFFICE (DURHAM #40) 


590 Rossland Rd E 

Whitby LIN 9G5 

General Inquiry (905)665-4007 
Fax (905)665-5247 

8:30 - 5:00 


Whitby Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Durham. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, same day certificates and certified copies of registration on 
behalf of the Office of the Registrar General and online access for registration purposes to Ontatio 
Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property ae Registration Enquiry 
System 


WINDSOR LAND REGISTRY OFFICE (ESSEX #12) 


3rd Flr, 250 Windsor Ave 

Windsor N9A 6V9 

General Inquiry (519)971-9980 

_ (519)971-9976 (Personal Property Security Registration) 
Fax (519)971-9937 

8:30 - 5:00 


Windsor Land Registry Office provides registration and client self serve search services under the 
_ Registry Act and the Land Titles Act for Essex county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, certain Business Corporation Act transactions, and same day 
certificates and certified copies of registrations on behalf of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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~ WOODSTOCK LAND REGISTRY OFFICE (OXFORD sie 


75 Graham St 

Woodstock N4S 6J8 ~ 
General Inquiry (519)537-6287 
Fax (519)537-3107 

8:30 - 5:00 


Woodstock Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for Oxford county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, and online access for registration purposes to Ontario Business 
Connects. 


Services offered to the Public: 

Ontario Business Connects 

_ Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


TITLE AND SURVEY SERVICES OFFICE 


University Ctr 

3rd Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-4882 
Fax (705)564-4354 (Sudbury) 
Fax (416)314-4878 

Fax (705)755-1343 (Peterborough) 
Fax (613)531-5598 (Kingston) 
Fax (519)571-6068 (Kitchener) 
Fax (519)675-7771 (London) 
www.cbs.gov.on.ca 

8:30 - 5:00 


The Title and Survey Services Office of Registration Division is responsible for setting policy and 
standards for the registration of documents and plans in the land registration system for the 
Province of Ontario. The office also provides support to 55 Land Registry Offices and their clients 
for resolution of complex legal and survey issues arising from registration of documents and plans 
under the Acts administered by the Real Property Registration Branch. In addition, the section deals 
with survey issues and related applications, e.g., the Boundaries Act, First Application to Land 
Titles. 


STRATEGIC CORPORATE SUPPORT DIVISION 


34th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8460 
- Fax (416)326-8461 

~ 8:30 - 5:00 


Strategic Corporate Support Division provides corporate administrative services and policy support 
_ for the ministry. Divisional responsibilities include: accounting, financial planning, purchasing, 
security and accommodation planning, staff recruitment, corporate learning, human resources. The 
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Assistant Deputy Minister also administers the implementation of,-and compliance with the — 
Freedom of Information and Protection of Privacy Act and the French Language Services Act. 


_ BUSINESS PLANNING AND CORPORATE SERVICES BRANCH 


34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-0290 

Fax (416)326-8776 (Facilities Management) 
Fax (416)326-8979 (Financial Management) 
Fax (416)326-8461 (Director) 

8:30 - 5:00 


The branch supports ministry management toward a sound and informed decision-making on 
business planning, resource allocation, fiscal management, and several administration matters 
through a comprehensive and co-ordinated ministry-wide approach. The branch’s major functions 
are: Business Planning, Allocation and Resource Management, Performance Measures, Decision 
Support and Training, Financial Management and Control, Service Management, Quality Service 
Planning, Facilities Management and Direct Delivery Service in general administration, facilities 
~ and accommodation, security and access management for corporate ministry facilities. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 


34th Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8463 
Fax (416)326-8461 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office is responsible for the coordination, 
administration and implementation of the Freedom of Information and Protection of Privacy Act 
within the ministry and its affiliated agencies. The office responds to requests for information made 
under the Act; establishes and collects fees in accordance with the Act; provides advice and training 
to ministry staff on the requirements of the Act; monitors and recommends policies and procedures 
for collecting and releasing information; and ensures adherence to privacy provisions and other 
legislative requirements of the Act. The office also liaises with the Information and Privacy 
Commission regarding appeals, inquiries and investigations. A public reading room for the review 


of manuals and other information is open during regular office hours on the 34th Floor at 250 Yonge — 


Street, Toronto, Ontario. 


HUMAN RESOURCES BRANCH 


34th Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8891 
Fax (416)326-8932 

8:30 - 5:00 


The Human Resources Branch works in a consulting capacity with line managers and staff who 
have responsibility for human resource matters within their unit. The branch is responsible for 


developing and administering human resources policies and procedures, human resources planning, 


environmental scans regarding human resources related issues and programs, employment stability 
coordination, outplacement related services, classification, recruitment, employee benefits 
counselling, coordination of Workplace Discrimination and Harassment Policy (WDHP), grievance 
handling, and labour relations advice and direction. The branch also provides specific consulting 
services to programs in the areas of training and learning, French Language Services, and 
Innovation and Skills Development. Employee corporate files, payroll, attendance and benefits 
records are maintained centrally within the Human Resources Branch. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FRENCH LANGUAGE SERVICES 
34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8897 

Fax (416)326-8932 

8:30 - 5:00 


The French Language Services coordinator oversees the effective implementation, delivery and 
maintenance of French language services in all aspects of ministry programs; advises ministry 
officials and staff on policies and administrative matters regarding French language services; 
interprets relevant legislation; handles complaints; and keeps the ministry’s senior management 
informed on all subjects related to French language services. 


AGENCIES, BOARDS AND COMMISSIONS 
ALCOHOL AND GAMING COMMISSION OF ONTARIO 


Atrium on Bay 

20 Dundas St W 

Toronto M5G 2N6 

General Inquiry (416)326-8700 
Toll Free 1-800-522-2876 — 
Www.agco.on.ca 

8:30 - 5:00 


The Alcohol and Gaming Commission of Ontario (AGCO) is a regulatory body having jurisdiction 
over the Gaming Control Act, 1992, Liquor Licence Act and the Wine Content Act. Pursuant to 
these Acts, the AGCO licences and regulates charitable and casino gaming, lottery schemes, 
bingos, raffles, break open tickets as well as casino employees and suppliers of goods and services 

to casinos. Further, the AGCO licences and regulates the sale and service of liquor and liquor 
licenced premises and Special Occasion Permit events. ; 


Services offered to the Public: 

Gaming Control Act, 1992 

Liquor Enforcement 

Liquor Licences 

Manufacturer’s Licence 
Manufacturer’s Representative Licence 


~ Order-in-Council 2688/93 
_ Special Occasion Permit 


_ REGIONAL OFFICES 


| 


~ BROCKVILLE DISTRICT OFFICE NIAGARA DISTRICT OFFICE 
- Suite 204, 133 King St W The Acres House 
_ Brockville K6V 6Z1 4th Flr, 4342 Queen St 
_ General Inquiry (613)498-6222 Niagara Falls L2E 7J7 
_ Fax (613)498-1021 Toll Free 1-800-522-2876 
— 8:00 - 4:00 Fax (905)374-263 1 
-2r1, -S- a 
| LONDON DISTRICT OFFICE Neo 


| 


Suite 201, 150 Dufferin Ave 
London N6A 5N6 
Toll Free 1-800-522-2876 
Fax (519)675-7749 


~ 8:00 - 4:00 
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ORILLIA DISTRICT OFFICE 
Cottage “C” 

3rd Flr, 700 Memorial Ave 
Orillia L3V 6H1 

Toll Free 1-800-522-2876 

Fax (705)329-6732 

8:00 - 4:00 


OTTAWA DISTICT OFFICE 
Emerald Plaza 

5th Flr Suite 500, 1547 Merivale Rd 
Nepean K2G 4V3 

General Inquiry (613)274-0000 

Fax (613)274-0103 

8:00 - 4:00 


SAULT STE MARIE DISTRICT OFFICE 
The Queens Ctr 

Suite 203, 477 Queen St E 

Sault Ste Marie P6A 1Z5 

General Inquiry (705)946-6552 

Fax (705)946-6557 

8:00 - 4:00 


LICENCE APPEAL TRIBUNAL 


CIBC Bldg 

12th Flr, 1 St Clair Ave W 
Toronto M4V 1K6 

General Inquiry (416)314-4260 
Toll-Free 1-800-255-2214 

Fax (416)314-4270 

Fax (416)314-6307 

Toll Free Fax 1-800-720-5292 
8:15 - 4:30 


SUDBURY DISTRICT OFFICE 
Suite 1001, 199 Larch St 
Sudbury P3E S5P9 

Toll Free 1-800-522-2876 

Fax (705)564-6898 

8:00 - 4:00 


THUNDER BAY DISTRICT OFFICE 
Suite 206, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7527 

Fax (807)343-7524 

8:00 - 4:00 


WINDSOR DISTRICT OFFICE 
Ath Flr, 250 Windsor Ave 
Windsor N9A 6V9 

Toll Free 1-800-522-2876 

Fax (519)258-7002 

8:00 - 4:00 


TORONTO-HEAD OFFICE 
Atrium on Bay 

8th Flr, 20 Dundas St W 
Toronto M5G 2N6 

General Inquiry (416)326-0330 
Fax (416)326-0300 

8:30 - 5:00 


The Licence Appeal Tribunal is an adjudicative tribunal created on April 1, 2000, under the 
Licence Appeal Tribunal Act. The Tribunal provides for an impartial, independent means to appeal 
decisions concerning compensation claims and licensing activities regulated by the Ministry of 
Consumer and Business Services, the Ministry of Transportation, the Ministry of Community and 
Social Services and the Ministry of Training, Colleges and Universities. The Tribunal carries on 
the duties of the licensing appeal responsibility of the Child and Family Services Review Board, 
the Commercial Registration Appeal Tribunal, the Licence Suspension Appeal Board and the 


Private Vocational School Review Board. 


Services offered to the Public: 
Appeal Tribunal 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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~ LIQUOR CONTROL BOARD OF ONTARIO 
- 55 Lakeshore Blvd E é 


Toronto MSE 1A4 
Toll Free 1-800-668-5226 
www.licbo.com 


The Liquor Control Board controls the production, importation, distribution and sale of alcoholic 
beverages in Ontario. 


Services offered to the Public: 

IMAGE Books 

LCBO Brand List With Vendor and Agent Names 
LCBO List of Consignment Agents 

LCBO Ontario Agent List 

LCBO People Places Numbers 

LCBO Store Name and Address Directory 


ONTARIO FILM REVIEW BOARD 
1075 Millwood Rd 
Toronto M4G 1X6 

General Inquiry (416)314-3626 


Fax (416)314-3632 


www.ofrb.gov.on.ca 
8:30 - 5:00 


The Ontario Film Review Board is an independent agency of the Ministry of Consumer and 
- Business Services. The Board approves and classifies all films and videos and all advertising for 


exhibition or distribution in Ontario. The Board’s mission statement is to reflect the diverse 


~ communities of Ontario by striving to reach consensus in the classification of films and videos, 


and to assist the public in making informed viewing decisions. 8 


Services offered to the Public: 


_ Approval and Classification of Films and Videos 


~ ONTARIO RACING COMMISSION 
Oth Flr, 20 Dundas St W 


Toronto MSG 2C2 
General Inquiry (416)327-0520 


Fax (416)325-3478 


8:30 - 5:00 


The Ontario Racing Commission (ORC) was established under the Racing Commission Act in 


1950 to govern, direct, control and regulate horse racing in the province. The ORC licenses all race 


track operators, teletheatre locations and all racing participants. Rules of racing are developed and 


a enforced by the ORC, which holds public hearings on any appeals or rulings issued by 


Commission Judges or Stewards officiating at races. The ORC also approves the dates a race track 


can operate. The ORC can be contacted to provide information regarding when and where racing 


is being conducted, licensing requirements and any general inquiries on the racing and breeding 
industry. 


eer i a ee 


Services offered to the Public: 


__ Information Services 


_ Licence to Participate in Racing 


wie ie 
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ACTS 


Alcohol and Gaming Regulation and Public Protection Act, 1996 ~ 
Amusement Devices Act 

Apportionment Act 

Assignments and Preferences Act 
Athletics Control Act 

Bailiffs Act 

Boilers and Pressure Vessels Act 
Boundaries Act 

Business Corporations Act 

Business Names Act 

Business Practices Act’ 

Business Regulation Reform Act, 1994 
Cemeteries Act (Revised) 

Certification of Titles Act 

Change of Name Act 

Collection Agencies Act 

Condominium Act, 1998 

Consumer Protection Act 

Consumer Protection Bureau Act 
Consumer Reporting Act 

Corporations Act 

Corporations Information Act 

Criminal Code Section 207 (lotteries) 
Debt Collectors Act 

Discriminatory Business Practices Act 
Electronic Registration Act, 1991 
‘Elevating Devices Act 

Energy Act 

Enforcement of Judgements Conventions Act, 1999 
Extra-Provincial Corporations Act 
Factors Act 

Funeral Directors and Establishments Act 
Gaming Control Act, 1992 

Gasoline Handling Act ; 

Land Registration Reform Act - 

Land Titles Act 

Licence Appeal Tribunal Act, 1999 
Limited Partnerships Act 

Liquor Control Act 

Liquor Licence Act 

Loan Brokers Act, 1994 

Marriage Act 

Ministry of Consumer and Commercial Relations Act 
Motor Vehicle Dealers Act 

Motor Vehicle Repair Act 

Official Notices Publication Act 

Ontario Lottery and Gaming Corporation Act, 1999 
Ontario New Home Warranties Plan Act 
Operating Engineers Act 

Paperback and Periodical Distributors Act 
Partnerships Act 

Personal Property Security Act 

Petroleum Products Price Freeze Act, 1975 (unconsolidated and unrepealed) & 
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Prepaid Services Act 
Racing Commission Act 
Real Estate and Business Brokers Act 
Registry Act 
Repair and Storage Liens Act 
Residential Complex Sales Representation Act 
Retail Business Holidays Act 
Safety and Consumer Statutes Administration Act, 1996 
Settlement of International Investments Disputes Act, 1999 (not yet in force) 
Statute and Regulation Revision Act, 1998 
Technical Standards and Safety Act, 2000 (not yet in force) 
The Arthur Wishart Act (Franchise Disclosure), 2000 
Theatres Act 
Travel Industry Act 
Upholstered and Stuffed Articles Act 
Vital Statistics Act 
Vitners Quality Alliance Act, 1999 
Wine Content Act 


Be ee eee 
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MINISTRY OF CULTURE 


Ferguson Block 

12th Fir, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)326-1234 

www.culture.gov.on.ca " 


The Ministry of Culture is responsible for the development of policies and programs and the 
operation of programs related to arts, cultural industries, heritage sectors and public libraries in 
Ontario. They oversee program and financial liaison with the ministry’s eleven cultural agencies 
and two library agencies. 


DEPUTY MINISTER 


COMMUNICATIONS BRANCH 


Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

(416)325-1691 (Customer Service Line) 
Fax (416)325-5968 

8:00 - 5:00 


Reporting to the Deputy Minister, the Communications Branch provides leadership in 
communicating the ministry’s programs and policies related to its core businesses and to the 


government’s corporate communications agenda. The branch supports the minister, deputy minister 


and senior ministry staff in handling contentious issues, in responding to public inquiries, in 
evaluating and implementing communication plans. The branch also advises on, and organizes the 
. Minister’s and deputy minister’s participation in public events. The media, the general public and 


the cultural sector are also serviced by the Communications Branch through the publication of news 


releases, internet sites, and the hosting of special events and announcements related to the 
ministry’s core businesses. 


INTERNAL AUDIT SERVICES 


2nd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6560 
Fax (416)585-7377 

8:30 - 4:45 


Internal Audit Services is an independent, objective assurance and consulting activity designed to ~ 


add value and improve the operations of the Ministry of Culture, Ministry of Tourism and 
Recreation, and the Ministry of Citizenship . It helps the ministries accomplish their objective by 
bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk 
management, control and governance. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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POLICY AND AGENCY PARTNERSHIPS BRANCH 
Ferguson Block 


Oth Fir, 77 Wellesley St W 


‘Toronto M7A 1N3 


General Inquiry (416)314-3680 
Fax (416)325-8568 
8:30 - 5:00 


The Policy and Agency Partnerships Branch develops and provides innovative cross-sectoral and 


_ cross-industry strategic corporate policy advice to the Minister and the Deputy Minister of the 


Ministry of Culture and the Ministry of Tourism and Recreation, consistent with our core businesses 
and strategic directions. 


CORPORATE AGENCY RELATIONS UNIT 


15th Fir, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)325-8292 
Fax (416)314-7341 


The Corporate Agency Relations Unit provides policy leadership and strategic corporate 
coordination on cross-agency issues and central agency accountability requirements relating to the 
12 agencies of the Ministry of Culture. The unit develops strategies and manages innovative 
partnership initiatives to increase innovation, synergies, efficiency, and accountability among 


_ agencies and provides advice to the Ministers’ Offices and Deputy Minister’s Office on cross- 


agency issues. The unit also provides agency liaison and stewardship for the Ontario Trillium 
Foundation and coordinates Ontario Trillium Foundation board appointments. 


CORPORATE POLICY UNIT 


Ferguson Block 

Oth Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)314-3680 
Fax (416)325-8568 


~ 9:00 - 5:00 


The Corporate Policy Unit provides the Ministers and Deputy Minister with high-quality and timely 
policy advice on Cabinet and senior committee agendas and related business. The unit leads the 
review and analysis of Cabinet submissions, legislation and policy proposals initiated by other 


ministries to identify, evaluate and develop recommendations on potential impact on ministries’ 


policies, programs and clients. The unit acts as the primary Ministry of Culture and Ministry of 
Tourism and Recreation contact with Cabinet Office on Cabinet agenda issues and works with the 
ministry staff to develop quality policy submissions that meet central agency requirements for 
policy and communications analysis. The unit liaises with other ministries and participates on inter- 


ministerial committees to represent the Ministry of Culture and the Ministry of Tourism and 


Recreation’s policy positions and provides corporate policy advice and briefings. 


_ STRATEGIC POLICY UNIT 


15th Flr, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)325-8292 
Fax (416)314-7341 


~ 9:00 - 5:00 


The Strategic Policy Unit provides innovative strategic policy options to support the ministers in 


- realizing the ministries’ vision and leads the development of cross-ministry policy initiatives that 
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accelerate job creation, economic growth and stronger communities. The unit also builds — 
collaboration networks with internal and external stakeholders to ensure continued appropriateness 
of government policy, structures and strategies. 


ARTS AND CULTURAL INDUSTRIES BRANCH 


Sth Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7747 
Fax (416)314-7460 

9:00 - 5:00 


The Arts and Cultural Industries Branch endeavours to encourage the arts and cultural industries 
in order to maximize their contribution to the province’s economic and social sone Programs 
are delivered by two units each responsible for different cultural sectors. 


ARTS AND CULTURAL INDUSTRIES UNIT 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7747 
Fax (416)314-7460 

9:00 - 5:00 


The Arts and Cultural Industries Unit generates policies to promote the cultural vitality of Ontario, 
foster links with other departments across government and advise on sector strategies for economic 
success. The unit also delivers a variety of programs including operating support for eligible Arts 
Service Organizations and assists partnerships designed to increase self-sufficiency through the 
Cultural Strategic Development Fund. The unit administers the Trillium Book Prize/Prix Trillium 
for the best book published in the province. Policy and program areas serve to advise and research 
many cultural areas, from book publishing, magazine publishing, sound recording, film and TV, 
digital media, visual arts, theatre, dance and literature, so that Ontario’s creative community may 
continue to thrive and prosper. 


CULTURAL AGENCY COORDINATION 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7354 
9:00 - 5:00 


The Cultural Agency Coordination unit is responsible for fiscal, policy and program liaison with — 
eight cultural agencies of the ministry. The eight cultural agencies are: the Art Gallery of Ontario, 

~ McMichael Canadian Art Collection, Ontario Arts Council, Ontario Media Development | 
Corporation, Ontario Science Centre, Royal Botanical Gardens, ote Ontario Museum and 
Science North. 


HERITAGE AND LIBRARIES BRANCH 


4th Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7358 
Fax (416)314-7635 

9:00 - 5:00 


The Heritage and Libraries Branch protects Ontario’s heritage in order to maximize its contribution 
to the province’s economic and social vitality and provides leadership to public libraries and library — 
agencies to develop accessible, equitable and empowering information and library services for the — 
people of Ontario. 


s 
- 
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HERITAGE OPERATIONS 


Ath Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7155 
General Inquiry (416)314-7148 
Fax (416)314-7175 

Fax (613)244-4282 (Ottawa) 

Fax (807)623-7926 (Thunder Bay) 
Fax (519)675-7777 (London) 

9:00 - 5:00 


The Heritage Operations unit performs regulatory, planning and educational functions related to 
archaeological and cultural resource management. These functions are outlined in the Ontario 
Heritage Act, and support resources conservation under the Planning Act, the Environmental 
Assessment Act and other pieces of legislation. The unit maintains a database of the 16,000 known 
archaeological and museological sites in Ontario. Through three regional archaeology offices, the 
unit assists communities and groups in identifying, conserving and managing marine and land- 
based archaeological resources, and provides technical assistance to projects that encourage 
education and training in archaeological research and resource conservation. Specialized advisory 
services and funding assistance are provided to a wide range of heritage groups including 
community museums, local historical societies and other heritage organizations. Archaeological 
licences are provided through this unit. 


HERITAGE POLICY AND PROGRAM DEVELOPMENT 


Ath Flr, 400 University Ave 

‘Toronto M7A 2R9 

General Inquiry (416)314-7136 
(416)314-7137 (Conservation Review Board) 
Fax (416)314- 7790 

9: 00 - 5:00 


Heritage Policy and Program Development unit advises other provincial ministries, 
municipalities, Local Architectural Conservation Advisory Committees, heritage organizations 
and the private sector on heritage conservation and planning, and provides technical assistance and 
advice on architectural conservation practices and techniques. The unit maintains a register of 
designated heritage properties. The unit provides administrative support to the Conservation 
Oia Board, a regulatory.agency of the Ministry of Culture. 


LIBRARIES 


‘Ath Flr, 400 University Ave 
‘Toronto M7A 2R9 

General Inquiry (416)314-7620 
Fax (416)314-7635 


The Libraries unit administers the Public Libraries Act, develops and evaluates provincial policies 
on library services, provides consultative support and administers grant and pay equity programs 
and the Public Library Service Awards. The unit coordinates two agencies: the Ontario Library 
Service - North and the Southern Ontario Library Service, which deliver programs and services for 
- ministry. 
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REGIONAL AND CORPORATE SERVICES : i 
2nd Fir, 400 University Ave b 
Toronto M7A 2R9 ie 
General Inquiry (416)314-7311 ; E ) 
Toll Free 1-877-395-4105 { 
Fax (416)314-7313 “¢ 
8:30 - 5:00 


Regional and Corporate Services are provided to the Ministry of Culture and Ministry of Touris 
and Recreation by the same division that provides these services to the Ministry of Citizenship. 
These services are provided through the following branches: Corporate Resources; Human f 
Resources; Legal Services; Regional Services; Technology and Business Solutions. 


CORPORATE RESOURCES BRANCH Ry C 
2nd Flr, 400 University Ave : 
Toronto M7A 2R9 : 
General Inquiry (416)325-6136 f 
Fax (416)314-4968 k | 
8:30 - 4:45 : 


The Corporate Resources Branch provides advice on fiscal and budget planning, accounting and 7 
related financial matters to the Ministry of Culture, Ministry of Tourism and Recreation and the ~ 
Ministry of Citizenship. It also provides administrative support services. The Facilities, Information 
and Records Management Unit provides facilities and assets management, print, Freedom of 5 
Information/Protection of Privacy and records management services. The Business and Fiscal 


. Planning Unit is responsible for budget analysis and advice, and financial planning. 


oe ee 


HUMAN RESOURCES BRANCH ; 
2nd Fir, 400 University Ave i : 
Toronto M7A 2R9 

General Inquiry (416)325-6078 
TTY (416)325-6372 

Fax (416)325-6371 “| 
8:30 - 4:45 . | 


Human Resources Branch provides strategic consulting and planning services to executive and line 
management. It is responsible for human resource policies and procedures, collective agreement — 
administration, provision of human resources information, health and safety services, position 
classification, recruitment, organizational design, human resources planning and learning services. 
The branch provides services to the Ministry of Culture, Ministry of Citizenship and the Ministry 
of Tourism and Recreation. | 


LEGAL SERVICES BRANCH 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7025 
Fax (416)314-7038 

9:00 - 5:00 


The Legal Services Branch provides legal services for the Ministry of Culture and Ministry of 
Tourism and Recreation and some of its agencies. Services provided include corporate and 
commercial law, property law, administrative law, intellectual property law, legislative 
interpretation and human rights law. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 4 
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REGIONAL SERVICES BRANCH 
123 Edwards St 

Toronto M7A 2R9 

General Inquiry (416)314-0738 
Fax (416)3 14-6686 


Regional Services Branch provides value-added consulting and-delivery services to program areas 
of the Ministry of Culture, Ministry of Tourism and Recreation and the Ministry of Pree 


- KENORA OFFICE 


CENTRAL AREA 


3rd Flr, 123 Edward St 
Toronto M7A 2R9 

General Inquiry (416)314-6044 
Toll Free 1-877-395-4105 

Fax (416)3 14-2024 

8:30 - 5:00 


HAMILTON OFFICE 

14th Flr, 119 King St W 
Hamilton L8P 4Y7 

: General Inquiry (905)521-7244 
Toll Free 1-877-395-4105 
Fax (905)521-7398 

8:30 - 4:45 


“MIDHURST OFFICE 
2284 Nursery Rd 
Midhurst LOL 1X0 
Toll Free 1-877-395-4105 
Fax (705)739-6697 


‘ST CATHARINES OFFICE 

9th Fir, 301 St Paul St 

St Catharines L2R 7R4 

poll Free French 1-800-263-2441 
Fax (905)704-3955 

a - 4:45 


‘NORTHERN AREA 


Suite 334, 435 James St S 
Thunder Bay P7E 6S7 
‘General Inquiry (807)475-1683 
‘Toll Free 1-800-465-6861 
| Fax (807)475-1297 
8:30 - 4:45 


'DRYDEN OFFICE 


Dryden P8N 3B3 

General Inquiry (807)223-8682 
| Toll Free 1-800-525-8785 

Fax (807)223-8502 
8:30-4:45 & 


> 
i. 


BE pie 


/479 Government Rd, PO Box 3000 


810 Robertson St 

Kenora PON 4J4 

General Inquiry (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 


R30 5:45 


NORTH BAY OFFICE 

447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)494-4182 
Toll Free 1-800-461-9563 

Fax (705)494-4069 

8:30 - 4:45 


SAULT STE MARIE OFFICE 


Roberta Bondar Pl 

Suite 200, 70 Froster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5885 
Toll Free 1-800-461-7284 

8:30 - 4:45 


SIOUX LOOKOUT OFFICE 
62 Queen St 

PO Box 267 

Sioux Lookout P&T 1A3 
General Inquiry (807)737-1018 
Toll Free 1-800-529-6619 

Fax (807)737-3379 

8:30 - 4:45 


SUDBURY OFFICE 

Ontario Government Bldg 
Suite 401, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3035 
Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 
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THUNDER BAY OFFICE 
Suite 334, 435 James StS 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


TIMMINS OFFICE 

Ontario Government Complex 
Hwy 101 E 

PO Box 3085 

South Porcupine PON 1HO 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)351-1553 

8:30 - 4:45 


SOUTHEAST AREA 


Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


BRACEBRIDGE OFFICE 

15 Dominion St 

Bracebridge P1L 2E7 
General Inquiry (705)646-0351 
Toll Free 1-800-360-1304 

Fax (705)646-0544 


HUNTSVILLE OFFICE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-4448 
Fax (705)789-9533 


KINGSTON OFFICE 

Ontario Government Bldg Beechgrove 
Complex 

51 Heakes Lane 

Kingston K7M 9B1 : 
General Inquiry (613)531-5580 

Toll Free 1-800-293-7543 

Fax (613)531-5585 

8:30 - 4:45 


OTTAWA OFFICE 

Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


PETERBOROUGH OFFICE 
South Tower 

2nd Fir, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-2624 
Toll Free 1-800-461-7629 

Fax (705)552-2631 

8:30 - 4:45 


SOUTHWEST AREA 


Suite 405, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2189 
Fax (519)578-1632 

8:30 - 4:45 


KITCHENER OFFICE 
Suite 405, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2189 
Fax (519)578-1632 

8:30 - 4:30 


LONDON OFFICE 

2nd Fir, 659 Exeter Rd 
London N6E 1L3 

Toll Free 1-800-265-4730 
Fax (519)873-4061 
8:30 - 4:30 


MARKDALE OFFICE 
181 Toronto StS 

PO Box 496 

Markdale NOC 1H0O 
Toll Free 1-800-265-5520 
Fax (519)986-3014 

8:30 - 4:30 


WINDSOR OFFICE 

21 Mill St 

Windsor N9C 2R1 

Toll Free 1-800-265-1330 
Fax (519)973-1414 

8:30 - 4:45 


MINISTRY OF CULTURI 
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TECHNOLOGY AND BUSINESS SOLUTIONS BRANCH (MCL/CZP/MTR) 


' ‘2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6296 
Fax (416)325-6388 

8:30 - 5:00 


Responsible for the effective planning and implementation of information technology to meet the 
business requirements of the Ministry of Citizenship (including the Ontario Women’s Directorate 
_& the Ontario Seniors’ Secretariat), and the Ministry of Culture and Ministry of Tourism and 
Recreation. Activities and services provided to the ministries include strategic systems and 
_technology planning and acquisition; project management and service management of technology 
| projects; client consultation to identify opportunities where technology will assist client business 
activities in multiple locations, technical support and education to ensure the ongoing and effective 
use of Technology, and systems development including the management of corporate systems and 
_ the corporate network. Under administrative agreements, the MCL/CZP/MTR Technology and 
Business Solutions Branch also provides I&IT services and support to the Office of Francophone 
_ Affairs and the Ontario Human Rights Commission. 


| AGENCIES, BOARDS AND COMMISSIONS 


ART GALLERY OF ONTARIO 


317 Dundas St W 

‘Toronto M5T 1G4 

I General Inquiry .(416)977-0414 
_(416)979-6660 (Automated Switchboard) 
| (416)977-8547 (Public Affairs) 
-(416)979-6648 (Automated Information) 
Fax (416)979-6646 

Fax (416)979-6669 (Director’s Office) 
-www.ago.net 

9: 00 - 5:00 


[The Art Gallery of Ontario (AGO) has a permanent collection of more than 22,000 works 
representing Canadian, international, historical, modern and contemporary art, including the 
largest international public collection of works by Henry Moore. Visitors may also tour The 
Grange, a restored historic house adjoining the gallery. The AGO offers a variety of activities such 
as tours, lectures, performances and films, as well as educational programs for all ages. The gallery 
operates an outreach program which includes travelling exhibitions and artists’ workshops to 
communities throughout Ontario and Canada. Other services provided by the AGO include activity 
centres (e.g. Hands-On), resource centres (e.g., art reference library, print and drawing centre), 
restaurant, retail shop and art rental and sales. 

CONSERVATION REVIEW BOARD 
4th Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7137 

| Fax (416)314-7790 


_ The Conservation Review Board holds hearings, at the request of a municipality, if owners object 

to municipal designation of property for historical or architectural conservation. The board 
teports its findings to the municipal council. Hearings are also held for appeals on the Minister’ s 

| designation of archaeological or historic sites or on the Minister’s refusal of archaeological 


! licences. 


| 
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MCMICHAEL CANADIAN ART COLLECTION 


10365 Islington Ave 4 
Kleinburg LOJ 1CO 4 
General Inquiry (905)893-1121 
Fax (905)893-2588 
www.mcmichael.com 

8:30 - 4:30 


The McMichael Canadian Art Collection houses one of the most important collections of Canadian. 
art in the world with a focus on the Group of Seven and their contemporaries. From the initial gift 
by Robert and Signe McMichael in 1965 of 200 art works, a log and fieldstone building and 100 

acres of land, the McMichael Canadian Collection has expanded to over 6,000 works. It remains — 
the only major art museum in Canada devoted exclusively to Canadian art. 


ONTARIO ARTS COUNCIL r 


5th Fir, 151 Bloor St W ¢ 
Toronto M5S 1T6 
General Inquiry (416)961-1660 

Toll Free 1-800-387-0058 

Fax (416)961-7796 ‘ 
www.arts.on.ca ; 
9:00 - 5:00 


De ae ee 


The Ontario Arts Council (OAC) is an arm’s-length agency of the Ontario Ministry of Culture that 
supports artists and organizations involved in the arts in Ontario through granting programs, awards 
and services. Since its establishment in 1963, OAC has played a vital role in promoting and assisting 
the development of the arts and artists for the enjoyment and benefit of all Ontarians. 

i 


ONTARIO ARTS COUNCIL FOUNDATION 


5th Flr, 151 Bloor St W 
Toronto MSS 1T6 

General Inquiry (416)969-7413 
Fax (416)921-8763 


The Ontario Arts Council Foundation is a public charitable foundation which administers private 
funds given to support the arts. Income on these funds is disbursed each year in the form of awards 
and scholarships. The Ontario Arts Council Foundation also administers the $50-million Arts 
Endowment Fund Program (AEF). The AEF is a program of the Government of Ontario, through 

the Ministry of Culture. . 


ONTARIO CULTURAL ATTRACTIONS FUND 


5th Flr, 151 Bloor St W e 
Toronto MSS 1T6 : 
General Inquiry (416)969-7421 y 
Fax (416)921-8763 | 
www.ocaf.on.ca ; 
9:00 - 5:00 


This is a program of the Ministry of Culture administered by the Ontario Cultural Attractions Fund. 
The $20-million revolving loan and grant fund is dedicated to promoting cultural tourism and 
building organizational capacity. 


WE (sa 
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ONTARIO HERITAGE FOUNDATION 
“3rd Fir, 10 Adelaide St E o_ 
Toronto MSC 1J3 
General Inquiry 1 ay Sta 5000 
_ Fax (416)325-5071 


_www.heritagefdn.on.ca 
8:30 - 5:00 
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The Ontario Heritage Foundation (OHF) is dedicated to preserving, protecting and promoting 
Ontario’s heritage for all of us to enjoy now and for others to experience in the future. The 
Foundation manages and, in some cases, restores provincially significant historic buildings and 
‘their related artifact and archaeological collections; provides public access and interpretive 
_programs at its properties; and negotiates and monitors conservation easement agreements with 
owners of both historical buildings and natural heritage sites. The Foundation also encourages 
‘efforts to document and present Ontario’s multi-faceted heritage by producing general and technical 
publications and by assisting groups to erect local historical plaques. The Provincial Historical 
Plaques Program, which commemorates historically significant people, places, events, sites and 
| structures, is administered by the OHF. Through natural heritage programs, the Foundation protects 
| epenificant natural sites. 


ONTARIO HERITAGE FOUNDATION CONFERENCE FACILITIES 


‘Ast Fir, 10 Adelaide St E 
Toronto MSC 1J3 


George Brown House, Ontario Heritage Ctr 
186 Beverley St 
Toronto MST 1L4 


General Inquiry (416)314-3586 
Fax (416)325-5071 
8: 30 - 5:00 & 


ELGIN AND WINTER GARDEN THEATRE CENTRE 
189 Yonge St 

‘Toronto M5B 1M4 

General Inquiry (416)325-4144 

Fax (416)325-5071 

8:30 - 5:00 


ONTARIO LIBRARY SERVICE - NORTH 


334 Regent St 

Sudbury P3C 4E2 

General Inquiry (705)675-6467 

‘Toll Free 1-800-461-3508 (Interloan Requests Service) 
Toll Free 1-800-663-7226 (Tele-Reference Service) 
Toll Free 1-800-398-8890 

Fax (705)675-2285 

Toll Free Fax 1-800-563-0561 (Tele-Reference Service) 
Toll Free Fax 1-800-398-8890 (Interloan Requests Service) 
/www.olsn.on.ca 

8:30 - 4:30 


tario Library Service - North is an agency of the ministry, and one of two Ontario Library 

Service boards. The mandate of Ontario Library Service - North is to increase cooperation among 
public libraries and facilitate the development of local services. Services include resource-sharing 
etworks, inter-library loan, coordinated telecommunications, planning and coordination, materials 
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delivery and cooperative collection development. Ontario Library Service - North also provides. 


consultation and technical assistance, First Nations library services, regional development clusters F 
~ of libraries, trustee development, seminars and workshops. 4 


KIRKLAND LAKE THUNDER BAY 
_ 11 Station Rd S 946B Cobalt Cres 
Kirkland Lake P2N 3H2 Thunder Bay P7B 5W3 
General Inquiry (705)567-3341 General Inquiry (807)683-1670 
Toll Free 1-800-461-6348 Toll Free 1-800-461-7763 
Fax (705)567-9410 Fax (807)344-0075 
8:30 - 4:30 : 8:30 - 4:30 
SUDBURY 
334 Regent St 


- Sudbury P3C 4E2 

General Inquiry (705)675-6467 
Toll Free 1-800-461-6348 

Fax (705)671-2441 

- 8:30 - 4:30 


ONTARIO MEDIA DEVELOPMENT SA EMA eS EON, 


North Tower 

Suite 300, 175 Bloor St E 
Toronto M4W 3R8 

General Inquiry (416)314-6858 
Fax (416)314-6876 
www.to-ontfilm.com 

9:00 - 5:30 


In May 2000, the Ontario Government announced the creation of the Ontario Media Development _ 
Corporation (OMDC) which assumed the functions of the former Ontario Film Development | 
Corporation and will offer a new menu of programs and services supporting book and magazine 
publishing, sound recording, digital media as well as film and television. The agency administers 
six tax credits supporting film, television, interactive digital media, sound recording and book 
‘publishing. The OMDC attracts international producers to Ontario to use the province’s location 
and production facilities. The OMDC’s Skills Development and Marketing initiatives provide 
practical training opportunities for emerging content producers. 


ONTARIO SCIENCE CENTRE 


770 Don Mills Rd 

Toronto M3C 1T3 

General Inquiry (416)429-4100 

Fax (416)696-3167 (International Sales) 
Fax (416)696-3124 (Mailroom) 

Fax (416)696-3241 (Facility Services) 
Fax (416)696-3135 (Director General) 
Fax (416)696-3106 (Facility Services) 
Fax (416)696-3161 (Marketing) 

Fax (416)696-3189 (Exhibit Operations) 
Fax (416)696-3181 (Research & Planning) 
Fax (416)696-3197 (Science Education) 
Fax (416)696-3 166 (Visitor Admission) 
Fax (416)696-3115 (Design) 
WWw.0osc.on.ca 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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The Ontario Science Centre opens minds to science and technology by creating interactive exhibits, 
‘demonstrations and programs that excite curiosity, inspire insight and motivate learning. Everyday, 
staff hosts demonstrate the wonders of science — in electricity (a hair-raising experience), 
apermaking, chemistry, a starlab, a foundry and seasonal nature walks. Entertaining scientific fun 
s explored in more than 800 exhibits within 13 exhibition halls. New exhibitions including the 
ttractions Canada award winning, TIMESCAPE: Unearthing the Mysteries of Time, provide 
powerful hands-on encounters with cutting-edge technology. The Shoppers Drug Mart OMNIMAX 
Theatre thrills the senses with daily screenings. One of the top ten domed theatres in the world, the 
“OMNIMAX Theatre wraps 24 metres of image and 13,000 watts of sound around the viewer. 


“ONTARIO TRILLIUM FOUNDATION 
“Sth Fir, 45 Charles St E 

“Toronto M4Y 1S2 

seneral Inquiry (416)963-4927 
416)963-7905 (TTY/TDD) 

oll Free 1-800-263-2887 

ax (416)963-8781 
ww.trilliumfoundation.org 

:30 - 5:00 


he Ontario Trillium Foundation is an agency of the Ministry of Culture. Trillium provides funds 
0 charitable and not-for-profit organizations that benefit the community. Trillium also delivers, 
n behalf of the Ministry of Citizenship, the Access Fund and Community Connections. 


OYAL BOTANICAL GARDENS 

80 Plains Rd W 

urlington L7T 4H4 

eneral Inquiry (905)527-1158 

905)527-1158x222 (Pappus Editor) 

905)527-1158x229 (Membership Sales & Information/Memorials/Gifts-In-Kind) 
905)527-1158x290 (Corporate Support, Sponsorships) 
905)527-1158x270 (Public/Education Programs Registration) 
(905)577-7771 (RBG Auxiliary) 

4 (905)527-1158x291 (Group Tour Bookings) 
(905)527-1158x276 (Nature Interpretive Centre) 
(905)529-2920 (Gardens’ Cafe) 

(905)527-5577 (Gardens’ Shop) 

(905)527-1158x246 (Library) 

‘905)527-1158x223 (Festivals/Events Information Hotline - Summer) 
(905)527-1158x273 (Facility Rentals) 

Toll Free 1-800-694-4769 (Garden Information Service) 

Fax (905)527-8734 (Director’s Office) 

Fax (905)577-0375 

Www.rbg.ca 

9:00 - 5:00 


The Royal Botanical Gardens (RBG) is a major scientific and research institution located in the 
Hamilton/Burlington area. In its 2,700 acres, it encompasses formal outdoor gardens, areas of 
fRatural heritage significance such as Cootes Paradise, and a Mediterranean Greenhouse featuring 
exotic flowers and trees. Tours and educational programs are offered providing a wide variety of 
learning experiences in botanical studies, horticulture, natural history, and arts and crafts. Other 
public services include a library specializing in botany and ornamental horticulture i in Ontario, gift 


Shop and dining facilities open year-round. 


e 
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ROYAL ONTARIO MUSEUM : 3 ti 
100 Queen’s Park ; e 
Toronto M5S 2C6 | 
General Inquiry (416)586-5549 5 
TTY (416)586-5550 ; 4 
Fax (416)586-8022 (Marketing Communications) 7 
Fax (416)586-5733 (Board of Trustees) tg 
Fax (416)586-5703 (Membership) j 
Fax (416)586-5863 (Central) 

Fax (416)586-5827 (Human Resources) 

Fax (416)586-5685 (President & Chief Operating Officer) 
Fax (416)586-5649 (ROM Foundation) | e 
Fax (416)586-8044 (Vice Presidents) iia < 
www.rom.on.ca 


The Royal Ontario Museum (ROM) is the largest museum in Canada, with a collection of over) 
six million artifacts and specimens representing arts, archaeology and natural science. Among 
many highlights, its Chinese collection is one of the finest in the world. The ROM offers a variety, 
of activities such as special exhibitions, guided tours, performances, lectures and films, as well 

as educational programs for all ages. Extensive outreach services feature travelling exhibits, school 
programs and resource packages, and a speakers’ bureau. Other services include specialized 4 
libraries, gift shops and a café. The museum is open to the public Monday through Sunday 10:00: 
a.m.- 6:00 p.m. (open until 8:00 p.m. Fridays effective Oct 22/99) and also during Christmas and © 
March Break school holidays. The museum offers Free Friday Nights, 4:30 - 8:00 p.m. and | 
discounted student/seniors admissions. | 


ROM FOUNDATION 
100 Queen’s Park : 
Toronto M5S 2C6 
General Inquiry (416)586-5660 

Fax (416)586-5649 


The ROM Foundation was incorporated as a separate legal entity by the Province of Ontario in 
1992. It is governed by an independent Board of Directors. The ROM Foundation coordinates all _ 
private-sector fundraising to enhance the museum’s programs, collections and research and to 
ensure the stability and growth of the museum’s endowments. é 


SCIENCE NORTH 


100 Ramsey Lake Rd 

Sudbury P3E 5S9 
General Inquiry (705)522-3701 

Fax (705)522-1283 (Exhibit) 

Fax (705)522-4954 (Administration) 
Fax (705)522-8551 (CEO’s Office) 
www.sciencenorth.ca 

8:30 - 5:00 


Science North provides a stimulating bilingual learning program involving people in the 
relationships between science, technology and everyday life, with particular emphasis on the 
northern environment. It presents participatory exhibits and educational science programs through 
its three floors of interactive activities. Science North attractions include a science centre, IMAX 
film theatre, Virtual Voyages - Motion Simulator, and the F. Jean MacLeod Butterfly Gallery. 
School groups participate extensively in the many programs available year-round at Science North 
Other services, open daily year-round, include a rock cavern theatre for 3D-films, object theatres, 


gift shop and dining facilities. Dynamic Earth, an earth science interactive centre that includes an 
4 


: : : : : 3 s 
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1 inderground tour is under construction and is scheduled to open in the spring of 2003 as a new 
Science North attraction. 


SOUTHERN ONTARIO LIBRARY SERVICE 


Suite 601, 151 Bloor St W 
Toronto MSS 1T6 

General Inquiry (416)961-1669 
Toll Free 1-800-387-5765 

Fax (416)961-5122 
www.sols.org 


Southern Ontario Library Service is an agency of the ministry, and one of two Ontario Library 
Service boards. The mandate of Southern Ontario Library Service is to increase cooperation among 
public libraries and facilitate the development of local services. Services include resource- -sharing 
networks, inter-library loan, coordinated telecommunications, planning and coordination, materials 
delivery and cooperative collection development. Southern Ontario Library Service also provides 
consultation and technical assistance, First Nations library services, regional development clusters 
of libraries, trustee development, seminars and workshops. 


OTTAWA 

Suite 310, 1900 City Park Dr 
Ottawa K1J 1A3 

General Inquiry (613)742-0707 
Toll Free 1-800-267-2758 

Fax (613)742-0712 


ACTS 


Art Gallery of Ontario Act 

Arts Council Act 

Centennial Centre of Science and Technology Act 
Foreign Cultural Objects Immunity from Seizure Act 
George R. Gardiner Museum of Ceramic Art Act 
Ontario Heritage Act 

Public Libraries Act 

Royal Botanical Gardens Act, 1989 

Royal Ontario Museum Act 

Science North Act 
Tartan Act, 2000 


; 
i 
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MINISTRY OF EDUCATION 


Mowat Block 

~ 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2929 

Toll Free 1-800-387-5514 (Outside 416 Area Code) 
TTY Toll Free 1-800-263-2892 

Fax (416)325-6348 | 

www.edu.gov.on.ca 

8:00 - 5:00 


The Ministry of Education administers the system of publicly funded elementary and secondary 
school education in Ontario, in accordance with the directions set by the provincial government. 
The ministry also provides education services to students at schools for the blind, the deaf and th 
deafblind. The Minister of Education, through the ministry, issues curricula; sets requirements fo 
student diplomas and certificates; and provides funding to school boards for academic instruction 
and for building and maintaining schools. The minister may also set policy for student assessment 
which is then carried out by the Education Quality and Accountability Office (EQAO). The EQAC 
gives the minister advice on assessment policy, and issues reports on the results of its assessments 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Mowat Block 

14th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4545 

Toll Free 1-800-387-5514 (Outside 416 Area Code) 
TTY Toll Free 1-800-263-2892 

Fax (416)325-2934 

www.edu.gov.on.ca 


The Communications Branch provides strategic communications advice and support to the Ministe 
and Deputy Minister of the Ministries of Education and Training, Colleges and Universities. It 
works with senior personnel in each ministry to identify, develop and implement a variety of 
corporate communications programs for the education and training sectors, and the public. Service 
include media relations; issues management; answering telephone inquiries from the public; 
publishing curriculum and teaching resources for educators and trainers; writing and producing a 
variety of public information materials; managing preparation of ministry correspondence; 
coordinating events; and coordinating advertising; and managing the ministry website. 


Services offered to the Public: 
Public Inquiries 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca_ 
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_ CORPORATE MANAGEMENT AND SERVICES DIVISION 


~ Mowat Block 

3rd Fir, 900 Bay St 

_ Toronto M7A 1L2 

General Inquiry (416)325-2772 
Fax (416)325-2778 

8:00 - 5:00 


The Corporate Management and Services Division is responsible for the administration of the 

ministry’s financial and material resources; for the provision of administrative, financial, audit and 
__ library services; for the provision of legal services in support of ministry programs, policies and 
__ legislation; for the administration, development and support of the ministry human resources; for 
__ the provision of information management and data-processing services, systems development and 
maintenance, and technological support and training; and for the overall corporate planning of the 
ministry. The division is also responsible for administering the Workplace Discrimination and 
Harassment Prevention policy within the ministry, and for ensuring compliance to the French 
Language Services Act and the Freedom of the Information and Protection (FOI) Act. 


ae ea ep 
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AUDIT SERVICES BRANCH 


- Ferguson Block 

6th Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-0732 
Fax (416)325-1120 

8:00 - 5:00 


Audit Services Branch performs an assurance consulting function, which assists the ministry in 
accomplishing its objectives by bringing a systematic and disciplined approach to evaluate and 
improve the effectiveness of the organization’s risk management, control and governance. 


BUSINESS PLANNING AND EXPENDITURE MANAGEMENT BRANCH 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 - 

General Inquiry (416)326-1842 
Fax (416)325-1835 

8:30 - 5:00 


The Business Planning and Expenditure Management Branch develops the Ministry’s business 
plan, including estimates and Management Board submissions and reports; liases and consults with 
central agencies on issues that impact the Ministry’s fiscal position; and provides facilities 
management services and oversees the operations of the Ministry Library. 


HUMAN RESOURCES BRANCH 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9045 
Fax (416)327-9043 
8:30 - 5:00 


_ The Human Resources Branch provides leadership and advice in strategic human resources 

| planning, the development of human resources policies and procedures, organization design and 
_ classification, staffing, labour relations, workplace health and safety, equal opportunity, 

| employment transition and training development. 
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FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY 


Mowat Block 
19th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-0070 
Fax (416)327-9043 
8:00 - 5:30 


The Freedom of Information and Protection of Privacy (FOIPP) unit is responsible for compliance 
to the Freedom of Information and Protection of Privacy Act within the Ministry of Education and 
Ministry of Training, Colleges and Universities, its district offices and affiliated agencies. This unit 
responds to requests for information made under the Act. It monitors and makes recommendations 
on the ministry’s policies and procedures with respect to access and privacy matters. 


Services offered to the Public: 
Access to Information 
Privacy Compliance 


LEGAL SERVICES BRANCH 


Mowat Block 

18th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2400 
Fax (416)325-2410 

8:30 - 5:00 


The Legal Services Branch provides the Ministry of Education and the Ministry of Training, 
Colleges and Universities with legal services in all areas of education and training. This includes 
giving legal advice on ministry programs and policy; drafting legislation and regulations; drafting 
contracts; preparing and reviewing other legal documents; providing legal support in defending 
litigation and human rights complaints; negotiations; and freedom of information. 


TEACHER’S PENSION PLAN 


Mowat Block 

20th Fir, 900 Bay St. 

Toronto M7A 1L2 

General Inquiry (416)325-2043 
Fax (416)325-2899 

8:30 - 5:00 


The Teacher’s Pension Plan unit develops policy for plan benefits and provides staff support to 
the pension partnership between the Ontario Government and the Ontario Teacher’s Federation. 
Acts as the ministry’s liaison with the federation and the Ministry of Finance on pension issues. 


ORGANIZATION DEVELOPMENT AND CHANGE MANAGEMENT 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4521 
Fax (416)325-1835 

8:30 - 5:00 


Organization Development and Change Management develops initiatives, products and tools aimed 
at improving the organizational capacity of the ministry, fostering continuous improvement and 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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. motivating staff. Designs leadership forums and a leadership development program, manages 
_ corporate change projects, promotes good practices in employee recognition and orientation, and 
_ facilitates team and group learning. 


_ELEMENTARY/SECONDARY BUSINESS AND FINANCE DIVISION 
_ Mowat Block 


22nd Flr, 900 Bay St 


-_ Toronto M7A 1L2 


General Inquiry (416)325-6127 


_ Fax (416)327-1182 
— 8:30 - 5:00 


The Elementary/Secondary Business and Finance Division focuses on implementation of ministry 


_ policy and on the delivery of support services to elementary and secondary schools. It plays a 


leading role in the development of policies and programs that address the educational needs of 


_ schools; is responsible for the administration of capital and operating grants, and the 
_ implementation and monitoring of policies and programs; clarifies legislation, policy and program 
_ requirements with school boards and ensures their compliance. 


_ BUSINESS SERVICES BRANCH 


~ Mowat Block 
- 21st Flr, 900 Bay St 
_ Toronto M7A 1L2° 
General Inquiry (416)325-2830 
_ Fax (416)325-4024 | 
~ 8:30 - 5:00 


~ The Business Services Branch is responsible for developing and implementing policies governing 


pupil accommodation and student transportation grants, and for working with school boards in the 
development of cooperative services designed to improve the efficiency and effectiveness of board 
operations. 


Services offered to the Public: 
Operating Grants - School Boards 


EDUCATION FINANCE BRANCH 


Mowat Block 


21st Flr, 900 Bay St 
Toronto M7A 1L2 


_ General Inquiry (416)325-2830 
_ Fax (416)325-6370 | 
8:30 - 5:00 


The Education Finance Branch develops analyses and options for refinements to funding formulas 
_ to support broader education policy changes. The branch prepares the annual grant regulations that 
_ determine each school board’s revenue from student-focused funding. 


For information on l&IT. Clusters, see introductory page x 
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GOVERNANCE AND LABOUR RELATIONS BRANCH 


Mowat Block 

7th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2842 
Fax (416)325-7247 

8:30 - 5:00 


The Governance and Labour Relations Branch provides advice on all matters related to elementary/ 
secondary education governance and labour relations and develops options and strategies on 
governance issue and collective bargaining to support education reform. It also manages relations 
with the Education Relations Commission of the Ministry of Labour and monitors school board 
staff negotiations and job actions. 


INFORMATION MANAGEMENT BRANCH 


Mowat Block 

13th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325- eee 
Fax (416)325-8565 

8:30 - 5:00 


The Information Management Branch is responsible for the management of elementary and 
secondary information including data collection, reporting, integration and analysis and for 
identifying and managing projects that affect the information management process. The branch is 
responsible for developing an overall information management strategy that will ensure the 
implementation of a fully integrated and widely accessible information resource for the Ministry 
of Education and its partners 


TRANSFER PAYMENTS AND FINANCIAL REPORTING BRANCH 


Mowat Block 

21st Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3711 
Fax (416)325-2007 

8:30 - 5:00 


Transfer Payments and Financial Reporting Branch is responsible for the administration of and 
accountability for operating grants provided to school boards. The branch administers grant 
payments to school boards and ensures that grant submissions are in accordance with the legislative 
grant regulations. The branch also develops and implements auditing procedures to ensure 
appropriate accountability for funds provided to school boards. 


FRENCH-LANGUAGE EDUCATION AND EDUCATIONAL 
OPERATIONS 


Mowat Block 

22nd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2132 
Fax (416)327-1182 

8:30 - 5:00 


The, French-Language Education and Educational Operations (FLEEO) division focuses on the 
delivery of support services to elementary and secondary schools. The division plays a leading role | 
in the development of policies and programs that address the educational needs of French-language 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 4 
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schools; clarifies legislation, policy and program requirements with school boards and ensures their 
_ compliance; develops policies. The division operates and manages the Provincial and 


| Demonstration Schools (PDS). The PDS provides programs and services for English and French 
; _ speaking students who are deaf, blind, deaf-blind, or learning disabled. Through the Field Services 
Branch (FSB), the division is the principal point of contact for information, flowing between the 


eaisity and the school boards. 


FIELD SERVICES BRANCH 


~ Mowat Block 

12th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2467 
Fax (416)325-2517 : 


The Field Services Branch coordinates the activities of seven District Offices located throughout 
Ontario. Some of the major functions of the branch are as follows: monitor program implementation 
in the elementary/secondary education system; clarify ministry policies and programs to the 
-elementary/secondary education community; ensure field input in the development of ministry 
policies; and report on the effectiveness of the school system. 


DISTRICT OFFICES 


~BARRIE DISTRICT OFFICE 
2nd Fir, 20 Rose St 

Barrie L4M 2T2 

General Inquiry (705)725-7627 
Toll Free 1-800-471-0713 
Fax (705)725-7635 

| Toll Free Fax 1-800-471-2584 


| “LONDON DISTRICT OFFICE 
‘Suite 207, 217 York St 
London N6A S5P9 
General Inquiry (519)667-1440 
| Toll Free 1-800-265-4221 
Fax (519)667-9769 


Suite 211,447 McKeown Ave 


: NORTH BAY DISTRICT OFFICE 
| 


North Bay P1B 9S9 
) General Inquiry (705)497-6897 


OTTAWA DISTRICT OFFICE 
Suite 504, 1580 Merivale Rd 
Nepean K2G 4B5 

General Inquiry (613)225-9210 
Toll Free 1-800-267-1067 

“Fax (613)225-2881 

9:00 - 5:00 


SUDBURY DISTRICT OFFICE 
Suite 203, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)474-7210 
Toll Free 1-800-461-9570 

Fax (705)564-4233 (Sudbury) 


THUNDER BAY DISTRICT OFFICE 
Suite 336, 435 James St S 

Thunder Bay P7E 6S9 

General Inquiry (807)475-1571 

Toll Free 1-800-465-5020 

Fax (807)475-1550 


TORONTO AND AREA DISTRICT OFFICE 
2nd Flr, 880 Bay St 

Toronto M7A 1N3 

General Inquiry (416)325-6874 

Fax (416)325-4190 

Fax (416)325-4153 
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FRENCH-LANGUAGE EDUCATION POLICY AND PROGRAMS BRANCH 


Mowat Block 

8th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2127 
Fax (416)325-2156 

8:30 - 5:00 


French Language Education Policy and Programs Branch provides leadership in the development 


of policies, programs and procedures for French-language elementary and secondary education 


supporting the quality education agenda for all Ontario students. It develops curricula for French- — 


language schools that define provincial expectations for student achievement. It supports the 
development of learning pedagogical resources in French, facilitates partnerships that expand the 
use of technology in French-language schools, coordinates liaison activities with the French- 
language community and administers funding programs including the Official Languages in 
Education Agreement and the Canada-Ontario ego Se Agreement on the Implementation of 
French-language School Governance. 


Services offered to the Public: 
Aménagement linguistique (AL) Policy Fund 


PROVINCIAL SCHOOLS BRANCH 


255 Ontario StS 

Milton LOT 2M5 

General Inquiry (905)878-285 1 
TTY (905)878-7195 

Fax (905)878-5405 

Fax (905)878-1354 

8:00 - 6:00 


The Provincial Schools Branch apprises the minister on the daily operations of the provincial and 
demonstration schools. Liaison is provided with professional and parent associations and 
government agencies regarding programs and services for blind, deaf, deaf/blind and pupils with 
severe learning disabilities. The provincial schools also provide resource services to pre-school 
deaf and deaf/blind children and their families and consultative services to school boards. The 
demonstration schools provide in-service teacher education and consultative services to school 
boards. 


Services offered to the Public: 

Amethyst School Residential, Educational and Teacher Education Programs 
Centre Jules-Leger Residential, Educational and Teacher Education Programs 
Ernest C. Drury School for the Deaf Residential and Day School Programs 
Robarts School for the Deaf Residential and Day School Programs 

Sagonaska School Educational, Residential and Teacher Education Programs 
Sir James Whitney School for the Deaf Residential and Day School Programs 
Trillium School Day and Residential Programs, Educational Programs 

W. Ross Macdonald School Residential and Day School Programs 


DEMONSTRATION SCHOOLS 


Demonstration Schools provide programs and services for pupils with severe learning disabilities. 


They also provide in-service teacher education and consultative services to school boards. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ AMETHYST SCHOOL _ _  SAGONASKA SCHOOL 


1090 Highbury Ave 350 Dundas St W 
~ PO Box 7300 . Belleville K8P 1B2 
London NSY 4V9 General Inquiry (613)967-2830 
_ General Inquiry (519)453-4400 Fax (613)967-2482 
q Fax (519)453-2160 8:30 - 4:30 
iy Ae b 
ae 40 TRILLIUM SCHOOL 
CENTRE JULES-LEGER 347 @ntario St S 
281 Lanark Ave Milton LOT 3X9 
Ottawa K1Z 6R8 General Inquiry (905)878-8428 
_ General Inquiry (613)761-9300 Fax (905)878-7540 
_ General Inquiry (613)761-1725 8:30 - 4:30 


TTY (613)761-9302 (Administration) 
_TTY (613)761-1030 (Deaf Residence) 
_ TTY (613)761-9375 (Learning Disabilities 
_ Residence) | 
Fax (613)761-9301 
~ 8:30 - 4:30 


SCHOOL FOR THE BLIND 


~ W ROSS MACDONALD SCHOOL 
350 Brant Ave 

_ Brantford N3T 3J9 

_ General Inquiry (519)759-0730 

_ Fax (519)759-4741 

- 8:00 - 4:30 


_ SCHOOLS FOR THE DEAF 


_ The provincial schools also provide resource services to pre-school deaf and teacher education and 
consultative services to school boards. 


[=CENTRE J ULES-LEGER SIR JAMES WHITNEY SCHOOL 
_ 281 Lanark Ave © 350 Dundas St W 
Ottawa K1Z 6R8 Belleville K8P 1B2 
General Inquiry (613)761-9300 TTY (613)967-2823 
| TTY (613)761-9302 Fax (613)967-2857 
TTY (613)761-9304 8:15 - 4:30 
_ Fax (613)761-9301 : 
8:30 - 4:30 
_ ERNEST C DRURY SCHOOL 
255 Ontario St S 


| Milton LOT 2M5 

_ General Inquiry (905)878-2851 
| TTY (905)878-7195 

| Fax (905)878-1354 

| 8:30 - 4:45 


| 
' ROBARTS SCHOOL 
| 1090 Highbury Ave 

. London NSY 4V9 

| TTY (519)453-4400 

| Fax (519)453-7943 

- 8:30 - 4:30 


iz For information on l&IT Clusters, see introductory page x 
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OFFICE OF THE CHIEF INFORMATION OFFICER, COMMUNITY 
SERVICES CLUSTER 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325- 4598 

Fax (416)325-8371 

8:30 - 4:45 ™ 


Office of the Chief Information Officer, Community Services Cluster provides I&IT planning, 
‘ policy, enterprise architecture, technology and services management, client relationship 
management, system development and support services. 


ONTARIO KNOWLEDGE NETWORK FOR LEARNING (OKNL) 


Mowat Block 

10th Flr, 900 Bay St 

Toronto M1W 3V7 

General Inquiry (416)314-1466 
Fax (416)325-9473 
www.oknl.edu.gov.on.ca 

8:30 - 4:45 


The Ontario Knowledge Network for Learning (OKNL) provides provincial leadership in 
channelling the use of information and communication technologies (ICT) in education to improve 
learner achievement, enhance teacher skills and development, increase parental involvement, and 
give students the education opportunities they need to succeed in the knowledge-based economy. 


PLANNING AND ARCHITECTURE 


24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-9577 
- Fax (416)325-2262 

8:30 - 4:45 


The Planning and Architecture unit provides cluster IT planning, information and security 
architecture services, and coordinates the development of IT policies and standards. It is also 
responsible for the Security (Policy) function. 


TECHNOLOGY AND BUSINESS SOLUTIONS 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-9577 
Fax (416)327-1816 

8:30 - 4:45 


Technology and Business Solutions is responsible for the effective planning and implementation - 
of information technology to meet the business requirements of the Ministry of Education and the 
Ministry of Training, Colleges and Universities. Activities and services provided to the ministries 
include strategic systems and technology planning and acquisition; project management and service 
management of technology projects; technical support and education to ensure the ongoing and 
effective use of technology, and systems development including the management of corporate 
systems and the corporate network. 


3 
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_ TECHNOLOGY AND SERVICES MANAGEMENT 


~ Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

(416)325-4357 (Information Technology HelpLine) 
Fax (416)325-2262 

8:30 - 4:45 


The Technology and Services Management unit provides ongoing operational support services to 
multiple ministries through a clustered support organization. Services provided to the ministries 
include providing secure and reliable IT infrastructure and acquiring and implementing new 
technology solutions to support the business requirements of the various ministries. 


STRATEGIC PLANNING AND ELEMENTARY/SECONDARY 
PROGRAMS DIVISION 


Mowat Block 

22nd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2135 
Fax (416)327-1182 


_ Strategic Planning and Elementary/Secondary Programs Division develops policies and program 

- directions for elementary and secondary school and agencies in Ontario in order to foster and 
sustain a high-quality education system for all students in the province. The division’s work focuses 
to achieve three key outcomes: excellence in teaching and student achievement; preparation of all 
students for success in further education, work and community life; and promotion of successful 
educational outcomes for special education students. 


CURRICULUM AND ASSESSMENT POLICY BRANCH 


_ Mowat Block 
16th Fir, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-2500 
Fax (416)325-2575 


Curriculum and Assessment Policy Branch is responsible for developing policy for publicly funded 
_ education. Policy areas include elementary and secondary curriculum and student assessment, 
including a province-wide report card. The branch also develops policies for the approval of 
textbooks and other learning resources; coordinates initiatives to assist teachers in the 
implementation of new curriculum and assessment policies; develops processes to monitor the 
_ implementation; administers programs for the provincial licensing of educational software; and 
administers the Official Language Monitors Program. The branch also maintains a link with the 
Education Quality and Accountability Office (EQAO) to ensure that large-scale assessments are 
intricately linked to rigorous curriculum standards and quality student learning. There are three 
units within the branch that provide specific expertise and contribution to overall work of the 
branch. 


For information on l&IT Clusters, see introductory page x 
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ASSESSMENT POLICY UNIT 


Mowat Block 

16th Flr, 900 Bay St 

Toronto M7A 1L2- 

General Inquiry (416)325-2500 
Fax (416)325-2575 


The main goal of the Assessment Policy Unit is to ensure clear and accountable measurement and ~ 
communication of student achievement. This unit works to develop and maintain an up-to-date 
assessment policy that is focused on improving student achievement; to develop and facilitate the 
development of assessment resources that support and clarify policy; to research and support 
assessment practices that contribute to improved student achievement; to work with EQAO to 
ensure that a provincial testing program provides students, parents and boards with the data 
necessary to improve student, school and board achievement. 


ELEMENTARY CURRICULUM POLICY UNIT 


Mowat Block 

16th Fir, 900 Bay St 

Toronto M7A 1L2 r 
General Inquiry (416)325-2500 
Fax (416)325-2575 


The Elementary Curriculum Policy Unit is responsible for the development of elementary 
curriculum and support for its implementation. The unit’s specific responsibilities include: 
administration of learning resource policies and programs, e.g.,the Trillium List; development and 
support of the Electronic Curriculum Planner; and provision of information concerning the 
elementary curriculum in Ontario. 


OFFICIAL LANGUAGES MONITOR PROGRAM 


Mowat Block 

16th Flr Rm 1622, 900 Bay St 
Toronto M7A 1L2 

General Inquiry (416)325-4234 
Fax (416)325-2472 


The Official Languages Monitor Program is funded by Canadian Heritage and administered by the | 
Council of Ministers of Education, Canada. This program promotes the learning of French or 
English for students while travelling to another province or territory. The program liaises with 

school boards, universities, colleges in Ontario and with coordinators of provinces and territories. 


SECONDARY CURRICULUM POLICY UNIT 


Mowat Block 

16th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2500 
Fax (416)325-2575 


: 
: 
| 
| 
| 


The Secondary Curriculum Policy Unit identifies priorities and leads the development and 
implementation of secondary curriculum and quality assurance policies. It ensures that high quality — 
teacher training opportunities supports are available.on an ongoing basis and in a variety of forms 
to support the delivery of secondary curriculum and assessment policies. It provides information } 
regarding secondary curriculum in Ontario. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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‘POLICY AND PROGRAM BRANCH 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2660 
Fax (416)325-2664 

8:30 - 5:00 


The Policy and Program Branch provides leadership in key policy areas, maintains strategic liaison 
with provincial stakeholder organizations, and manages a variety of initiatives. It provides a range 
of information, research and planning services to inform and support policy development and 
program implementation. It coordinates liaison between the ministry and national and international 
organizations. The branch also leads the development and implementation of key policy initiatives 
_ in strategic areas such as: early learning years, with an emphasis on early reading and early maths; 
safe schools, including strict discipline programming; performance based education through the 
setting of student achievement and improvement targets; and parental involvement/satisfaction. 
The Branch is made up of these units: Policy Analysis Unit; Policy Information and Research Unit; 
and National and International Liaison Unit. 


EARLY READING AND EARLY MATH PROJECT 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2808 
Fax (416)325-2664 


The Early Reading and Early Math Project is responsible for implementing Ontario’s Early Reading 
and Early Math Strategies. These strategies focus on assisting more primary students to reach the 
provincial standard in reading and math as measured by the Educational Quality and 

- Accountability Office’s annual province-wide assessment. These strategies are designed to support — 
students’ learning and achievement through: the identification and collection of proven methods 
and model practices of effective instruction through two expert panels; targetted skills-building 
training and technical resources for teachers in effective early reading and early math instruction; 
additional learning resources for K-Grade 3 students; the setting of improvement targets; and 
assistance for parents on ways to help their children. 


NATIONAL AND INTERNATIONAL LIAISON UNIT 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-0129 
Fax (416)325-2664 


The National and International Liaison Unit provides strategic coordination and guidance with 
respect to national/international organizations and key national projects, including the Council of 
Ministers of Education, Canada (CMEC) and its related agencies and committees. The unit supports 
meetings between foreign visitors and the Minister or ministry senior officials and works to support 
Ontario’s education-related international linkages. 


Services offered to the Public: 
Council of Ministers of Education, Canada 


For information on Il&IT Clusters, see introductory page x 
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POLICY ANALYSIS UNIT 


Mowat Block | ‘ 
15th Flr, 900 Bay St | 3 


Toronto M7A 1L2 

General Inquiry (416)325-2558 
Fax (416)325-2664 

8:00 - 5:00 


The Policy Analysis Unit leads policy development on parental involvement, provides strategic 
policy advice and implementation guidance to facilitate the implementation of the school council — 
regulations by school boards issues, and manages violence prevention programs in elementary/ 
secondary education. It also provides strategic coordination of stakeholder liaison with 
organizations such as the Ontario Parent Council and with stakeholder groups such as the Ontario ~ 
Teachers’ Federation and various trustee, supervisory official, and principal and student groups in ~ 
order to promote effective dialogue on key education initiatives and support implementation. 


POLICY INFORMATION AND RESEARCH UNIT 


Mowat Block x 
15th Flr, 900 Bay St ; 

Toronto M7A 1L2 

General Inquiry (416)325-2681 

Fax (416)325-4344 


The Policy Information and Research Unit provides policy research, analysis, and planning services — 
for the Strategic Planning and Elementary/Secondary Programs Division. The information research 
services it provides inform and support the development of policies and programs for the 
elementary/secondary education sector. The unit maintains a liaison role with the Ontario Institute — 
for Studies in Education, and establishes transfer payment priorities for research support. 


SAFE SCHOOLS PROJECT 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2869 
Fax (416)325-2664 


The Safe Schools Project provides strategic policy advice and guidance to support school boards 

in developing and supporting the implementation of safer school environments throughout Ontario. — 
Under the Education Act, as amended by the Safe Schools Act, 2000, the government has 
established consistent standards of behaviour through the Ontario Schools Code of Conduct. Other — 
Safe Schools initiatives include improving school safety through prevention and timely 
intervention and through respect and responsibility; the promotion of school and community police 
partnerships; and supports for students. 


STRICT DISCIPLINE PROJECT 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1348 _ 
Fax (416)325-4344 


Strict Discipline Project is designed to meet the needs of students who have been fully expelled 
under the Expulsion of a Pupil Regulation 37/01. It provides supports in academics, life skills and 
behaviour management. The overall goal of the program is to enable students to understand the 


i 
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| consequences of their actions and to provide them with an opportunity to re-enter the regular school 
setting and be successful. 


SECONDARY SCHOOL POLICY AND PROGRAMS BRANCH 


Mowat Block 

8th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-2559 
Fax (416)325-2552 


Secondary School Policy and Programs Branch develops policies for: program and diploma 
requirements in secondary school; guidance and career education in elementary and secondary 
school; cooperative education and school-work transitions; and school-college transition. It works 
closely with the Ministry of Training, Colleges and Universities, Provincial Partnership Council, 
business-education councils, schools/school boards, and other organizations to expand school-work 
transition opportunities, including the Ontario Youth Apprenticeship Program, for students. 


SCHOOL-WORK-TRANSITION POLICY AND PROGRAM UNIT 


Mowat Block 

8th Flr, 900 Bay St 

Toronto M7A 1L2 

- General Inquiry (416)325-2559 
Fax (416)325-2552 


Reporting jointly to the Ministry of Education and the Ministry of Training, Colleges and 

- Universities, the School-Work-Transition Policy and Program Unit develops and supports 
implementation of policies and programs related to the transition of students from secondary 

- education to work and apprenticeship. Responsibilities include expanding student access to work 
_experiences through policies, programs and partnerships that include: cooperative education and 
all other forms of experiential learning, the Provincial Partnership Council, Passport to Prosperity 
- employer campaign, the Ontario Skills Passport, sectoral relationships (business sectors), business- 
education councils, the Ontario Youth Apprenticeship Program; technological/vocational 
education. 


SECONDARY SCHOOL POLICY UNIT 


Mowat Block 

8th Fir, 900 Bay St 

“Toronto M7A1L2 
General Inquiry (416)325-2559 

-Fax (416)325-2552 


The Secondary School Policy Unit develops and supports implementation of policies related to 
diploma requirements, the organization of secondary school programs, the Grade 1- 12 guidance and 
career education program; the transition of students from elementary to secondary school; student 
transitions to higher education (e.g., career pathways to college); the double cohort; citizenship 
education; prior learning assessment and recognition; programs for at-risk students. 


For information on l&IT Clusters, see introductory page x 
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~ SPECIAL EDUCATION PROJECT 


Waterpark Pl 

Ath Fir, Suite 406, 20 Bay St 
Toronto M5J 2N8 

General Inquiry (416)314-2333 
TTY (416)314-7776 

Toll Free 1-877-699-5431 

Fax (416)314-0637 
www.edu.gov.on.ca 

8:30 - 5:00 


The Special Education Project is responsible for policy and program implementation for special 
education. The project provides administrative support for the Minister’s Advisory Council on 
Special Education and Special Education Tribunals. It ensures that the development of ministry 
regulations, policies, guidelines and resource documents are consistent with government directions 
and the Education Act and works closely with staff in the Ministry’s District Offices to monitor 
policy and program implementation across the publicly-funded school system. 


COORDINATED SERVICES UNIT 


Waterpark Pl 

Ath Flr, Suite 406, 20 Bay St 
Toronto M5J 2N8 

General Inquiry (416)314-2333 
TTY (416)314-7776 

Toll Free 1-877-699-5431 

Fax (416)325-3318 
www.edu.gov.on.ca 

8:30 - 5:00 


The Coordinated Services Unit is responsible for developing policies to improve service 
coordination between schools and other agencies, and clarifying responsibilities for service 
provision to children receiving special education programs and services in school. 


PROGRAM STANDARDS UNIT 


Waterpark Pl 

4th Fir, Suite 406, 20 Bay St 
Toronto MS5J 2N8 

General Inquiry (416)314-2333 
TTY (416)314-7776 

Toll Free 1-877-699-5431 

Fax (416)314-0637 
www.edu.gov.on.ca 

8:30 - 5:00 


The Programs Standards Unit is responsible for developing policies to improve service coordination 
between schools and other agencies, and clarify responsibilities for services provision to children 
receiving special education programs and services in school. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ SPECIAL EDUCATION POLICY AND PROGRAMS UNIT . 


- Waterpark Pl 
4th Flr, Suite 406, 20 Bay St 
Toronto MS5J 2N8 
General Inquiry (416)314-2333 
_ TTY (416)314-7776 © 
Toll Free 1-877-699-5431 
Fax (416)314-0637 
www.edu.gov.on.ca 


The Special Education Policy and Programs Unit is responsible for day-to-day policy and program 
development that impacts on special education. This unit ensures that the development of ministry, 
regulations, policies, guidelines and resource materials are consistent with government directions 
and the Education Act. The unit works closely with staff in the Ministry District Offices to provide 
policy clarification and to monitor policy and program implementation across the publicly-funded 
school system. The unit also provides administrative support to the Minister’s Advisory Council 

_ on Special Education and Special Education Tribunals (English and French). 


_ TEACHING POLICY AND PROGRAM OFFICE 


Mowat Block 

13th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-7647 
Fax (416)325-7019 


The Teaching Policy and Program Office develops and implements policies and programs to 
support teaching excellence. In addition, it is responsible for liaison with the Ontario College of 
Teachers, including management of any College regulatory amendments. The Office is responsible 
for the Professional Learning Program, the Qualifying Test, a new province-wide teacher 
Performance Appraisal System, a program supporting New Teachers Entering the Profession, the 
Schools That Need Extra Help Initiative and the development and implementation of the Student 
Protection Act. 


AGENCIES, BOARDS AND COMMISSIONS 


ADVISORY COUNCIL ON SPECIAL EDUCATION 


_ Mowat Block 

~ 15th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-2829 
Fax (416)325-2664 
-www.edu.gov.on.ca 
9:00 - 5:00 


The Advisory Council on Special Education was originally established in 1974 as a committee and 
reconstituted as a council in 1986. The Council advises the Minister of Education on any matter 
related to the establishment and provision of special education programs and services for 
exceptional students, including the identification and provision of early intervention programs for 

students with special needs. The Council consists of 21 members, most of whom represent either 
an exceptionality (e.g. developmental disabilities, giftedness) or a profession (e.g., teaching, social 
work). There is also a representative for students and youth, and there are representatives from the 
Ministry of Health and Long-Term Care, and the Ministry of Community, Family and Children’s 
Services who sit as non-voting members. All Council members are appointed by the Minister of 

_ Education. The Council meets three times a year normally in February, June and November. 
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EDUCATION QUALITY AND ACCOUNTABILITY OFFICE 


12th Flr Suite 1200, 2 Carlton St 
Toronto MSB 2M9 

General Inquiry (416)314-0146 

Toll Free 1-888-327-7377 

Fax (416)325-2956 (Communications) 
www.eqao.com 

8:30 - 5:00 


The responsibilities of the Education Quality and Accountability Office are focused on providing, . 


or ensuring the provision of clear, accurate and relevant information on the quality of education 


in Ontario; guiding improvement planning; and promoting the sharing of best educational practices. © 


This includes implementing a comprehensive program of student assessment within the 

* government-established parameters; advising the Minister of Education on assessment policy, 
conducting quality reviews; implementation of a provincial performance indicators system; 
supporting Ontario’s participation in national and international assessment initiatives; reporting to 
the minister, public and education community on system-quality issues; and supporting research 
and strategies for enhancing learning for all students. 


LANGUAGES OF INSTRUCTION COMMISSION OF ONTARIO 


Mowat Block 

8th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3500 
Fax (416)325-2979 

8:30 - 4:30 


The Languages of Instruction Commission of Ontario was established to help resolve disputes over — 


the provision of education programs in the language of a French or English minority group. The 
commission intercedes in conflicts between school authorities and French-language rights holders 
groups. . 


ONTARIO PARENT COUNCIL 


4th Flr, 20 Bay St 

Toronto MS5J 2N8 

General Inquiry (416)314-0426 
Toll Free 1-800-361-6483 

Fax (416)314-0425 
www.ontarioparentcouncil.org 
9:00 - 5:15 


The Ontario Parent Council is a 20 member council created in 1993. The council’s mandate is to 
give advice on elementary/secondary policy and program issues to the Minister of Education and 
to promote parental involvement in the education system. The composition of the council reflects 
the geographic realities of Ontario and the diversity of its population. 


Services offered to the Public: 
Ontario Parents Communication Service 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROVINCIAL SCHOOLS AUTHORITY 


255 Ontario St S 

Milton L9T 2M5 

General Inquiry (905)878-2851 
TTY (905)878-8405 

8:30 - 4:45 


The Provincial Schools Authority (PSA) was established in 1975 under the Provincial Schools 
Negotiations Act. The Act created a bargaining unit of all teachers employed in provincially 
operated schools. The PSA negotiates a collective agreement with the Federation of Provincial 
School Authority Teachers (FOPSAT) on behalf of the ministries of Education and Public Safety 
And Security. The PSA is the employer of record for teachers, principals and vice-principals. It 
handles grievance, leaves and other administrative functions. 


SPECIAL EDUCATION TRIBUNALS - (ENGLISH/FRENCH) (ONTARIO) 


Ath Flr, 20 Bay St 

Toronto M5J 2N7 

General Inquiry (416)325-0269 (French) 
General Inquiry (416)325-2829 (English) 
Fax (416)325-3318 (English) 

Fax (416)325-3318 (French) 

9:00-5:00 


The Special Education Tribunals provide a final avenue of appeal for parents who disagree with 
recommendations of the Identification, Placement and Review Committee (IPRC), for either the 
identification or the placement of an exceptional pupil. . 

ACTS 

Bill 101: this proposed Student Protection Act, 2002 is currently before the House. 

Education Accountability Act, 2000 

Education Act 

Education Quality and Accountability Office Act, 1996 

Fairness for Parents and Employees Act (Teachers’ Withdrawal of Services), 1997 

Instructional Time: Minimum Standards Act, 1998 

Ontario College of Teachers Act, 1996 

Ontario Institute for Studies in Education Repeal Act, 1996 

Ontario School Trustees’ Council Act 

Ottawa-Carleton French-Language School Board Transferred Employees Act 

Provincial Schools Negotiations Act 

School Trust Conveyances Act 

‘Teachers Pension Act 

‘Teachers Pension Act, 1989 

Teaching Profession Act 
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MINISTRY OF ENTERPRISE, OPPORTUNITY AND 
INNOVATION 


Hearst Block 

900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6666 
Fax (416)325-6688 
www.ontario-canada.com 

8:30 - 5:00 


The mandate of the Ministry of Enterprise, Opportunity and Innovation is to foster competitive 
businesses and a prosperous economy. Through this mandate, the Ministry promotes innovation, 
economic growth, and job creation by providing leadership for the development.of economic and 
science and technology policy across the government; supporting the removal of barriers to 
business; fostering innovation and entrepreneurship; promoting community, sector and cluster 
development; marketing Ontario as a premier investment location and working with investors to 
locate and expand 1 in Ontario; developing a dynamic export culture and expanding Ontario’s export 
markets; increasing Ontario’s international profile through representation in key markets around 
the world; and building Ontario’s scientific and research awareness and investing in Ontario’s 
science and technology infrastructure. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND PUBLIC AFFAIRS BRANCH 


Hearst Block 

8th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6666 
Fax (416)325-6688 
Www.ontario-canada.com 

8:30 - 5:00 


The Communications and Public Affairs Branch provides a wide range of communication services 
on behalf of the ministry to clients, stakeholders and the general public. It provides advice and 
support to help the Premier, Minister, senior management, staff and ministry clients achieve 
objectives of sustainable economic development, job growth and innovation. The branch consists 
of three units. Public Affairs develops communication plans, prepares speeches, news releases and 
publications (print and electronic) on ministry activities and initiatives, and is responsible for media 
relations and the ministry’s internal and external Internet presence. The Issues Management Unit 
deals with contentious issues and correspondence. The Project Management and Information 
Services Unit handles public enquiries, domestic tours and event management. The branch helps 
market Ontario at home as a place for business and growth. 


ECONOMICS AND BUSINESS CLUSTER - INFORMATION AND INFORMATION 
TECHNOLOGY 


Eaton Tower 

33rd Flr, 250 Yonge St 
Toronto M5B2N5 
General Inquiry (416)326-9400 
Fax (416)326-9424 

8:30 - 5:00 


The Economics and Business Cluster is responsible for providing information and information 
technology services to the ministries of Consumer and Business Services; Enterprise, Opportunity 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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-and Innovation and, Labour. The Cluster’s mission is two-fold: to provide timely and cost effective 
support to its client ministries in helping them to promote e-business and e-government as a means 
of enhancing government service; and, secondly to further the Ontario Government’s overall I&IT 
strategy. This mission is achieved by providing the following services: business solutions; 
architecture and planning; application development and production support; and, information 
technology operations and client support. 


EBC STAFF - HEARST BLOCK OPERATION 


Hearst Block 

7th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6595 
(905)946-4762 (Technical Support Help Desk) 
Fax (416)325-6635 

8:30 - 5:00 


The IT Cluster supports and assists the ministry’s staff by planning, implementing and maintaining 
cost-effective, high quality information, technology and business improvement solutions that align 
with business strategies, priorities and objectives. IT coordinates the development of the ministry’s 
information technology strategic plan, the development and maintenance of corporate applications/ 
databases, the technology infrastructure, and provides information technology training and access 
to external databases. 


LEGAL SERVICES BRANCH 


Sth Flr, 56 Wellesley St W 
Toronto M7A 2E7 
General Inquiry (416)326-1018 
Fax (416)326-1021 

8:30 - 5:00 


Legal Services Branch is responsible for providing a full range of legal services to the ministry and 
its agencies including: providing strategic legal advice to the Minister, Deputy Minister, agency 
heads and senior officials on programs and activities; assuming responsibility for managing all 
litigation, court and tribunal proceedings in which the ministry has an interest; negotiating and 
drafting agreements, instruments and other documents necessary for the effective and prudent 

delivery of ministry initiatives; maintaining and amending legislation and regulations for which the 
Minister is responsible. 


OFFICE OF INTERNATIONAL RELATIONS AND PROTOCOL (OIRP) 


The Citadel 
Suite 830, 1075 Bay St 
Toronto M5S 2B1 
General Inquiry (416)325-8535 
Fax (416)325-8550 
8:30 - 5:00 


Office of International Relations and Protocol (OIRP) coordinates the province’s international 
relations by providing analysis and advice on international issues and events, and by managing the 
international activities of the Lieutenant-Governor, Premier, MEOI ministers, as well as other 
ministers and senior officials. OIRP also maintains extensive, consultative relations with the 
Department of Foreign Affairs and International Trade. OIRP develops mandates for and manages 
the activities of Ontario’s Senior Economic Officers posted abroad. OIRP also provides a variety 
of protocol advice and services - including the coordination of memorial, ceremonial and hospitality 
events. OIRP also develops and implements state/official/working visits by foreign leaders and 
delegations, and members of the Royal Family. 
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CORPORATE AND FIELD SERVICES DIVISION 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6486 
Fax (416)325-6392 

8:30 - 5:00 


The Corporate and Field Services Division leads and coordinates the ministry’s corporate 
administrative support services, including employee services, business planning and finance, 
information technology systems, aboriginal affairs, and audit services. Corporate Services also 
provides administrative services to Ministry of Intergovernmental Affairs. The division coordinates 
ministry participation in government-wide administrative initiatives and projects and is responsible 
for the ministry’s network of regional offices in Eastern, Central and Southwestern parts of the 
province in addition to a network of Small Business Enterprise Centres and Business Self-Help 
Offices. Through these offices, staff provide a continuum of business development services to the © 
business community, from start-up companies to growth-oriented firms, to promote growth and job 
creation. 


BUSINESS PLANNING AND FINANCE BRANCH Hh 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6421 
Fax (416)327-4239 

8:30-5:00 


The Business Planning and Finance Branch provides strategic advice and: support to the Ministry 
of Enterprise, Opportunity and Innovation on the management of ministry resources and program 
development through the coordination of business planning, performance measurements, financial 
planning and coordination of Management Board approvals. The branch also provides corporate 
accounting services to the Ministry of Enterprise, Opportunity and Innovation and the Ministry of 
Intergovernmental Affairs. These services include advice and training on controllership, 
development of ministry financial and procurement policies, maintenance of the ministry chart of 
accounts and the coordination of corporate financial reporting. Financial accounting and purchasing 
services are provided to the ministries by the Shared Services Bureau. 


EMPLOYEE SERVICES BRANCH 


Hearst Block 

3rd Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6605 
TTY (416)325-6707 

Fax (416)325-6715 

8:30 - 5:00 


The Employee Services Branch plays a leadership role in ensuring customer-focused strategic and 
tactical advice and services in organizational design, job design and evaluation, recruitment, 
compensation and benefits, career counseling and transition, performance management, education, 
training and personal development, employee relations, health and safety, equal opportunity, 
WDHP, WSIB, executive services (SMG), accommodation, facilities and telecommunications. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ENTREPRENEURSHIP AND FIELD SERVICES BRANCH 


ENTREPRENEURSHIP 


5th Fir, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)325-6541 
Fax (416)325-6538 
www.ontario-canada.com 

8:30 - 5:00 


Entrepreneurship supports the establishment and growth of new and developing small businesses 
through a series of self-help business initiatives and products delivered throughout Ontario at the 
municipal level through a network of Small Business Enterprise Centres and Business Self-Help 
Offices. The section is also responsible for programs and services related to youth entrepreneurship 
and the www.mycompanyontario.com Web site. Information on accessing these initiatives is 
available by contacting the Canada-Ontario Business Call Centre at 416-954-4636 or toll-free at 
1-800-567-2435, or through the ministry’s Web site at http://www.ontario-canada.com. 


FIELD OFFICES 


_ The ministry’s Regional Offices provide high value added services to firms, networks, 


communities, and corporate offices within the Ontario government by providing consulting and 
delivery services to growth-oriented companies and businesses. 


_ CENTRAL REGION 


CENTRAL REGION OFFICE 
Central Bldg 

3rd Fir Suite 314, 1201 Wilson Ave 
Downsview M3M 1J8 - 
General Inquiry (416)235-4278 

Fax (416)235-4338 

8:30 - 5:00 


HAMILTON OFFICE 

Ellen Fairclough Bldg 

14th Fir, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7783 
Fax (905)521-7398 

8:30 - 5:00 


MIDHURST OFFICE 

2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)739-5860 
Fax (705)739-8901 

8:30 - 5:00 


ST CATHARINES OFFICE 
Garden City Tower 

9th Flr, 301 St Paul St 

St Catharines L2R 7R4 


~ General Inquiry (905)704-3940 


Fax (905)704-3955 
8:30 - 5:00 


WHITBY OFFICE 

590 Rossland Rd E 

Whitby LIN 9G5 

General Inquiry (905)665-4040 
Fax (905)665-4042 

8:30 - 5:00 


EASTERN REGION 


KINGSTON OFFICE 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5594 

Fax (613)531-5598 

8:30 - 5:00 iy 


OTTAWA OFFICE 

Suite 810, 180 Elgin St 

Ottawa K2P 2K3 

General Inquiry (613)241-3841x222 
Fax (613)241-2545 

8:30 - 5:00 


PETERBOROUGH OFFICE 
South Tower 

2nd Fir, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-5984 
Fax (705)755-2631 

8:30 - 5:00 
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SOUTHWESTERN REGION LONDON OFFICE 
F Exeter Rd 

xrcHEER omit nd 
Suite 906, 30. Duke St W General Inquiry (519)873-4480 
Kitchener N2H 3W5 

Fax (519)873-4488 
Toll Free 1-800-265-2428 8-30 - 5:00 
Fax (519)571-6104 ! ah ieee 
8:30-5:00 A WINDSOR OFFICE 

221 Mill St 


Windsor N9C 2R1 

General Inquiry (519)252-3475 
Fax (519)973-1378 

8:30 - 5:00 


INNOVATION AND BUSINESS DEVELOPMENT BRANCH 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6740 
Fax (416)325-6757 

8:30 - 5:00 


The Innovation and Business Development Branch levers private and public sector resources to 
encourage the growth and success of Ontario’s innovative, fast growing companies through 
networking events, research and CEO management reports. 


INTERNAL AUDIT SERVICES 


18th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)326-1703 
Fax (416)326-1712 


Internal Audit Services, which has a dual responsibility to act in a consultive and audit role, 
provides internal audit services to the ministry and its agencies. The branch reviews and appraises 
financial management and information technology controls of the Ministry of Enterprise, 
Opportunity and Innovation (MEOJ), and operational and program activities to ensure economy, 
efficiency and effectiveness. 


QUALITY AND SERVICE MANAGEMENT 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6638 
Fax (416)325-6392 

8:30 - 5:00 


The Ministry’s Quality and Service Management Unit coordinates and leads. the development and 
implementation of the Ministry’s Quality Plan, and provides service management for the provision 
of a range of business support services including those provided by the Shared Services Bureau and 
the Economic and Business IT Cluster. The unit ensures that services are maintained at an 
acceptable level and at a fair cost and manages the ministry’s service relationship with these service 
providers. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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THE DEVELOPMENT CORPORATIONS OF ONTARIO 


5th Flr, 56 Wellesley St W 
Toronto M7A 2A9 - 
General Inquiry 1-800-463-7875 
Fax (416)326-1113 

Fax (416)326-1073 

8:00 - 5:00 


The mandate of the Development Corporations of Ontario is to manage the wind-down of a 
portfolio of term loans, guarantees and investments. 


EMPLOYMENT AND BUSINESS DEVELOPMENT DIVISION 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2El1 

General Inquiry (416)325-6964 
Fax (416)325-2102 

8:30 - 5:00 


The Division contributes to a positive climate that supports economic growth and job creation by 
fostering innovation and business development; managing sector and business cluster relationships; 
promoting the removal of barriers to business, including addressing business infrastructure gaps; 
and providing information and advice on business issues and economic development and trade 
‘policy. 


BUSINESS AND ECONOMIC DEVELOPMENT CLUSTER POLICY SECRETARIAT 


Hearst Block 

3rd Flr, 900 Bay St 

Toronto M7A 2El1 

General Inquiry (416)212-0727 
Fax (416)212-0795 

8:30 - 5:00 


Business and Economic Development Cluster Policy Secretariat leads, facilitates and supports 
collaborative working relationships among Cluster ministries to deliver government commitments 
and public policy initiatives and to ensure a horizontal, integrated policy environment. 


ECONOMIC DEVELOPMENT STRATEGY BRANCH 


Hearst Block 

6th Fir, 900 Bay St 
Toronto-M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


The mandate of the Economic Development Strategy Branch is to support economic development, 
job creation, improved competitiveness and business formation in Ontario by providing economic 
analysis and research, program development and implementation, and by providing policy 
development and coordination within the ministry and with other ministries. 
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ANALYTICAL SERVICES AND CABINET OFFICE LIAISON 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


The Analytical Services and Cabinet Office Liaison unit coordinates economic development 
initiatives through the Ministry of Enterprise, Opportunity and Innovation and government 
approval processes. The unit advises on economic development perspectives that the Minister can 
bring to government’s decision-making processes. 


COMPETITIVENESS ISSUES UNIT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


The Competitiveness Issues Unit provides competitiveness and economic development intelligence 
and analysis to branches in the ministry and to other Government of Ontario ministries and 
agencies. 


POLICY DEVELOPMENT AND PROGRAM SUPPORT UNIT 


Hearst Block 

6th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


The Policy Development and Program Support Unit monitors and analyses economic conditions, 
and contributes to the development and implementation of policies and programs in a variety of 
areas, including access to capital by small- and medium-sized firms, Prosperity Demonstration 
Fund and Immigrant Investor Corporation. 


OFFICE OF ECONOMIC DEVELOPMENT INFORMATION 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6626 
Fax (416)325-6885 

8:30 - 5:00 


The mandate of the Office of Economic Development Information (OEDI) is to provide leadership 
in the strategic management of the ministry’s corporate information resources including client/ 
stakeholder directories; InfoSource (library) services; Records Management services; and Freedom 
of Information. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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RED TAPE SECRETARIAT 


Whitney Block 


4th Flr Rm 4540, 99 Wellesley St W 
Toronto M7A 1A1 
General Inquiry (416)314-5621 ; wy 


Fax (416)325-3732 


www.redtape.gov.on.ca 


—8:30.- 5:00 


The Red Tape Secretariat provides direct support to the Red Tape Commission in its efforts to 
eliminate existing red tape and prevent further red tape from being created. Secretariat staff report 
to the Ministry of Enterprise, Opportunity and Innovation, but also work directly with Cabinet 
Office Policy and Executive Council Office on ministry policy, legislative and regulatory 


- initiatives, as well as other corporate initiatives including Annual Business Plan reviews. In 


addition, each ministry has a Red Tape contact, who coordinates ministry red tape reduction 
activities with the Secretariat. 


SECTOR COMPENTVENESS BRANCH 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2El]_ 

General Inquiry (416)326-9629 
Fax (416)325-6885 

Fax (416)325-6534 


— 8:30 - 5:00 


The mandate of the Sector Competitiveness Branch is to strengthen the competitiveness of sectors 
in Ontario. This branch is the principal contact for EOI’s relationship and policy roles with a 
number of key sectors including automotive; aerospace; advanced materials; chemicals; plastics; 


~ machinery; tool, die and mould; steel; metal casting; industrial, commercial and institutional 


construction; residential construction; architecture, design and consulting engineering; retail, 
business and professional services. As part of sector competitiveness, the Strategic Skills 


_ Investment Unit also reports to the branch. 


STRATEGIC SKILLS INVESTMENT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6867 
Fax (416)314-7014 

8:00 - 5:00 & 


The Strategic Skills Investment unit delivers the Strategic Skills Investment Program and provides 
analysis and advice on related issues within MEOI. 


_ TRADE AND INTERNATIONAL POLICY BRANCH 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6933 
Fax (416)325-6949 

8:30 - 5:00 


The Trade and International Policy Branch performs five basic functions: works with the federal 
government, other provincial governments and industry to negotiate trade and investment 


re eS ee 
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agreements which remove barriers to business development and improve market access; provides 
advice on the implications of trade and investment agreements and trade law for both private and 
public interests; tracks trade and investment issues in order to provide early warning of problems 
and to avoid disruptions and disputes; provides strategic and legal support to the government and 
industry in managing trade disputes involving the province; and plays a federal-provincial and 
international relations role, both on trade issues and broader economic developmental concerns. 
Branch work relates to both international and internal (interprovincial) trade and investment 
issues. - 


URBAN ECONOMIC DEVELOPMENT BRANCH 


Hearst Block 

7th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6114 
8:30 - 5:00 


The Urban Economic Development Branch works to build stronger regional economies in 
Ontario’s large urban centres by: partnering with community and business leaders on regional 
economic development strategies, innovative economic development projects and the removal of 
barriers to economic development, including addressing infrastructure gaps; promoting and 
assisting more innovative, effective and efficient economic development organizations; providing 
advice on urban/regional economic development and competitiveness issues; and facilitating 
stakeholder relationships with the broader economic development community across Ontario. - 


INVESTMENT DIVISION 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-9802 
Fax (416)325-5617 

8:30 - 5:00 


The objective of the Investment Division is to market Ontario to the world as a preferred location 
for North American investment. It carries out its mandate by providing investment services to new 
and existing investors; by developing and executing investment marketing campaigns; and by 
administering business immigration programs and pene establishment services to attract and 
help settle business immigrants. 


INVESTMENT BRANCH 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-8547 
Fax (416)325-6799 

8:30 - 5:00 


The Investment Branch provides investment services to foreign investors considering Ontario as 
an investment location and to companies already located in Ontario. Its mandate is to secure new 


and expanded investment through the provision of investment services to prospective investors and — 


to promote the expansion of existing investment through the provision of investment and business 
services to multinational enterprises. The branch directs the activities of the Ontario Investment 
Service, as a pre-eminent marketing resource used by the government and marketing partners from 
across the provinces. The Ontario Investment Service is able to provide customized information 
for business cases for prospective investors. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BUSINESS IMMIGRATION 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6777 
Fax (416)325-6653 
www.2ontario.com 

8:30 - 5:00 


The Business Immigration section encourages international business people to immigrate and 
invest their entrepreneurial expertise, technical skills and investment capital in Ontario’s economy 
through the Business Immigration Program. The section helps business immigrants by providing 
information to assist them in both personal and business establishment. The section hosts 
information seminars every Tuesday on the Business Immigration Program and hosts “Doing 
Business in Ontario” seminars in various languages throughout the year. The section also offers 
corporate immigration services to help both Ontario and multinational companies with business 
needs that relate directly to immigration, such as the transfer of senior executives or skilled 
personnel into the province from abroad. 


INTERNATIONAL INVESTMENT SERVICES 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6833 
Fax (416)325-6814 

8:30 - 5:00 


The International Investment Services section provides a comprehensive investor assistance 
service for international investors involved in manufacturing and tradable services. Services 
include timely, client-specific information on Ontario’s business climate, regulations, costs, 
markets, labour (skills availability and cost), infrastructure, lifestyle, information on government 
programs and services. The section also provides site selection assistance and municipal and site- 
specific approvals expediting. 


KEY INVESTMENT ACCOUNT PROGRAM 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9662 
Fax (416)325-6799 

8:30 - 5:00 


The Key Investment Account Program is a client outreach and servicing program for 600 of the 
province’s largest domestic and multinational corporations. The objective of the program is to 
promote and secure investment retention and expansion by ensuring clients are aware of Ontario’s 
competitive advantages and government programs to encourage investment. Companies serviced 
are typically 200 employees or larger. 


a 
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ONTARIO INVESTMENT SERVICE 


BCE PI Canada Trust Tower 

Suite 4040, 161 Bay St 

PO Box 706 

Toronto M5J 2S1 

General Inquiry (416)360-4647 

Toll Free 1-800-819-8701 (North America Inquiry Line) 

Toll Free 1-800-466-82746 (Outside North America Inquiry Line 800-4-ONTARIO) 
Fax (416)360-1817 

www.2ontario.com 

8:30 - 5:00 


The Ontario Investment Service provides information and presentation services to support 
attraction, retention and éxpansion of investment in Ontario. The Web-based information covers 
a wide range of facts of interest to investors such as economic indicators, demographics, 
interjurisdictional competitiveness comparisons, community descriptions and quality of life. 
Located in the heart of the Toronto business core, the presentation centre includes a 40-seat 
multimedia theatre and three conference rooms. 


INVESTMENT MARKETING AND SALES BRANCH 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-0423 
Fax (416)325-6375 

8:30 - 5:00 


The Investment Marketing and Sales Branch directs the development, delivery and support of 
investment marketing strategies for the province. The branch directs the development and 
implementation of annual plans for advertising, media relations, direct mail, promotional materials 
and research activities to promote Ontario as a premier location for investment. Additionally, the 
branch is responsible for the generation of investment leads in the five target markets. 


INTERNATIONAL INVESTMENT SALES 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-0078 
Fax (416)325-6375 

8:30 - 5:00 


The International Investment Sales section is responsible for the Market Ontario investment and 
lead generation activities in all international markets, excluding the US. The majority of the 
investment lead generation activities are conducted through corporate call programs executed by 
in-market sales representatives and Market Ontario staff. 
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INVESTMENT MARKETING SECTION 
Hearst Block ; 
5th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-3763 

Fax (416)325-6375 

8:30 - 5:00 


The Investment Marketing Section coordinates the development and implementation of marketing 
plans, research, media relations, direct mail, and advertising in support of Market Ontario. 


US INVESTMENT SALES 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-5597 
Fax (416)325-6869 

8:30 - 5:00 


The US Investment Sales section is responsible for the Market Ontario investment lead generation 
activities in the United States. The majority of the investment lead generation activities are 
‘conducted through corporate call programs executed by in-market sales consultants and Market 
Ontario staff. 


SCIENCE AND TECHNOLOGY DIVISION 


‘11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-1163 
Fax (416)314-1287 

8:30 - 5:00 


Science and Technology Division identifies opportunities to use-provincial investment in scientific 
research and technology development to leverage financial support by the private sector and other 
partners. It helps Ontario businesses, institutions and individuals adopt new technologies and 
increase their ability to innovate, working to position Ontario as a jurisdiction where science and 
‘technology and telecommunications infrastructure fuel economic growth and create long-term 
high-value jobs. The division also coordinates policies and programs between ministries to get the 
mosi from the Ontario government’s own research and science-related investments. 


INFORMATION AND COMMUNICATIONS TECHNOLOGIES BRANCH 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 
General Inquiry (416)326-9643 
Fax (416)326-9654 
8:30 - 5:00 


The Information and Communications Technologies Branch is responsible for the Ontario Research 

and Innovation Optical Network, Connect Ontario and the Interactive Digital Media Small 
Business Growth Fund and for strategic issues with respect to the ICT industry and the use of new 
technologies in the broader public sector and community. 


Ee iar 
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INTER-MINISTRY COUNCIL ON SCIENCE, TECHNOLOGY AND INNOVATION — 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-8479 
8:30 - 5:00 


The Council is the senior body responsible for the strategic coordination of science, technology and 
innovation initiatives and programs in the Ontario government. The council is formed by 
representative assistant deputy ministers from each stakeholder ministry and it is chaired by the 
Deputy Minister of the Ministry of Enterprise, Opportunity and Innovation. Council objectives: to 
develop broad-based science, technology and innovation strategies and policies which will 
encourage social and economic development, investment and job creation; to provide leadership 
by encouraging collaborative, multi-ministry initiatives in science, technology or innovation and 
sharing information across all ministries; to draw upon the broad expertise in science, technology 
and innovation within the Ontario government to develop a vision for science, technology and 
innovation in the province. 


LIFE SCIENCES AND TECHNOLOGIES BRANCH 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-2525 
Fax (416)314-0680 
8:30 - 5:00 


The Life Sciences and Technologies Branch is responsible for the Health Industry Office which 
has sector responsibility for pharmaceuticals, medical devices and bio-pharmaceuticals; and the 
Biotechnology Secretariat which provides a one-window approach to biotechnology issues within 
the Ontario government. 


RESEARCH, TECHNOLOGY AND INNOVATION BRANCH 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-8206 
Fax (416)314-8224 

8:30 - 5:00 


The Research, Technology and Innovation Branch is responsible for the Premier’s Research 
Excellence Awards, the Ontario Research and Development Challenge Fund, the Centres of 
Excellence, Ontario’s international science and technology agreements; for promoting science and 
technology awareness; and for building an Innovation Culture in Ontario. The branch provides 
administrative support to the Ontario Science, Technology and Innovation Council (external 
advisory body) and the inter-ministerial Science, Technology and Innovation Committee (of 
ADM’s); prepares annual report of science and technology activity in Ontario; fosters liaison across 
all “science ministries” and other stakeholder groups; It is also responsible for science and 
technology relations with other provinces and the federal government and for science and 
technology agenda support for the Annual Premier’s Conference. 
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' TRADE DEVELOPMENT DIVISION/ONTARIO EXPORTS INC 


7th Flr, 56 Wellesley St W 
Toronto M7A 2E4 
- General Inquiry (416)314-8200 
Toll Free 1-877-468-7233 (1- 877- 46TRADE) 
, Fax (416)314-8222 
www.ontario-canada.com/export 
8:30 - 5:00 


‘As the province’s lead trade agency, Ontario Exports Inc. (OEI) helps Ontario firms begin to 
- export or to expand export markets and can assist foreign buyers to find Ontario suppliers for their 
requirements. OEI accomplishes this by helping Ontario exporters (particularly small and medium- 
sized enterprises) find new customers and compete in the world; providing export education, 
_ counselling, market intelligence and advocacy; partnering with export related public and private 
sector agencies and organizations; showcasing Ontario’s products and services at home and abroad; 
_ celebrating Ontario’s export success through programs such as the Ontario Global Traders Awards. 
_ The agency is registered to the ISO 9001 standard. OEI’s clients are Ontario-based firms that 
manufacture products or provide value-added services, and that are currently exporting or have the 
capacity to export but do not know how to get started. 


| INTERNATIONAL (LATIN AMERICA, CENTRAL AND EASTERN EUROPE, 
_ AFRICA AND ASIA) 


7th Flr, 56 Wellesley St W 
Toronto M7A 2E4 
_ General Inquiry (416)314-8200 
Toll Free 1-877-468-7233 (1-877-46TRADE Ontario Only) 
Fax (416)314-8222 
www.ontario-canada.com/export 


- International (Latin America, Central and Eastern Europe, Africa and Asia) unit assists Ontario 
_ businesses enter and expand their international sales into Latin America, Central and Eastern 
- Europe, Africa and Asia. The branch delivers a number of programs and services that help Ontario 
firms expand their international trade potential. These include seminars; trade shows and trade 
“missions; counselling; facilitating capital projects financed by International Financing Institutions; 
- and sourcing Ontario suppliers for international buyers. 


_ INTERNATIONAL (UNITED STATES AND EUROPEAN MARKET) 


7th Flr, 56 Wellesley St W 
Toronto M7A 2E4 
_ General Inquiry (416)314-8200 
_ Toll Free 1-877-468-7233 (1-877-46TRADE Ontario Only) 
_ Fax (416)314-8222 
www.ontario-canada.com/export 
8:30 - 5:00 


am 


_ International (United States and European Market) unit assists Ontario businesses enter and 

_ expand international sales into United States and the European Union. The branch delivers a 
number of programs and services that help Ontario firms expand their international trade potential. 
These include seminars; trade shows and trade missions; counselling; sourcing Ontario suppliers 

_ for international buyers and the New Exporters to Border States (NEBS) program. 
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MARKETING AND PLANNING ) ¥ 


7th Fir, 56 Wellesley St W a 
Toronto M7A 2E4 a 


General Inquiry (416)314-8200 4 
Toll Free 1-877-468-7233 (1-877-46TRADE Ontario Only) 


Fax (416)314-8222 a 
www.ontario-canada.com/export aK 
8:30 - 5:00 £ 

4 


The Marketing and Planning unit provides marketing and communications support to the Trade 
Development Division, including advertising, media relations and publications. The unit also 
manages the Ontario Global Traders Awards program. The Planning Unit provides business 
planning services to the division including budget and results tracking. The unit is also responsible © 
for managing OEI’s technology based programs and services, including the OEI website and 


Virtual Trade Missions. E 
ACTS — ¥ 
Development Corporations Act | : 
IDEA Corporation Act 4 


Ministry of Industry, Trade and Technology Act ft 
Research Foundation Act if 
Telephone Act ; 
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MINISTRY OF ENVIRONMENT AND ENERGY 


ENVIRONMENT 

135 St Clair Ave W 
Toronto M4V 1P5 
www. ene.gov.on.ca 


ENERGY 

Hearst Block 4th Flr 
900 Bay St 

Toronto M7A 2E1 
er t-BOy.0n-ca 


General Inquiry (416)325-4000 (Environment) 
General Inquiry (416)327-6758 (Energy) 

Toll Free 1-800-565-4923 (Environment) 

Fax (416)325-3159 (Environment) 

Fax (416)327-0033 (Energy) 

8:30 - 5:00 


The Ministry of Environment and Energy is responsible for restoring, protecting and enhancing the 
‘environment to ensure public health, environmental quality and economic vitality. The ministry is 
also responsible for promoting the development of a cost efficient energy market which provides 
a safe, sustainable and secure energy supply. The ministry sets clear policy, standards and rules, 
Monitors environmental performance and uses science, education, partnerships, abatement tools, 
compliance and enforcement to maintain and strengthen environmental protection and conservation 
efforts i in a cost-effective manner. The ministry sets the legislative and policy frameworks within 
which the Ontario Energy Board, the Independent Electricity Market Operator and market 
Participants operate. In addition, the ministry encourages the development of energy efficient and 
alternative energy technologies. 


ENVIRONMENT (Note: The Energy listings start on page 360) 
DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


2nd Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6602 
Fax (416)314-6711 

Fax (416)314-6712 
Www.ene.gov.on.ca 
8:30-4:45 & 


The Communications Branch is responsible for coordinating public and internal communications 
activities. Staff develop corporate communications strategies, produce written and graphic 
communications materials and respond directly to enquiries from the public and the media. The 
branch operates a bilingual Public Information Centre. 


PUBLIC INFORMATION CENTRE 
Ist Fir, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4000 

Toll Free 1-800-565-4923 

Fax (416)325-3159 

8:30 - 5:00 


Hl 
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INTERNAL AUDIT SERVICES 


5th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-9200 
Fax (416)314-9220 
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ah 
of 
ay 
ae 


8:15 - 4:30 ; si 
Internal Audit Services assists the ministry in achieving program objectives by providing accurate 


that control processes are satisfactory, furnishing recommendations to improve the economy, ti 


efficiency and effectiveness of operation, IT systems, and ministry programs, and assessing the + 
adequacy of criteria, measuring program effectiveness. The branch evaluates the adequacy of = ™ 
financial, operational and management controls designed to help safeguard ministry assets. This 5] 
office ascertains the extent of compliance with ministry and government policies and guidelines. 7 


The branch assists ministry management by reviewing and providing assurance over the quality, © 


completeness, and effectiveness of the ministry’s risk assessment practices and programs. In if 
partnership with management, staff also act as consultants in the development of major information 
systems to ensure project success, system control and data integrity. B 


LEGAL SERVICES BRANCH 


10th Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6569 
(416)314-6581 (Duty Counsel Line) 
Fax (416)314-6579 

8:30 - 5:00 


The Legal Services Branch provides legal advice, services and representation to the ministry. Thess 
activities include counselling the ministry on the interpretation of statutes and regulations; the f 
preparation and review of proposed legislation, regulations and other legal documents; conducting: 
prosecutions under provincial environmental legislation; representing the ministry before | 
environmental, land-use planning and energy tribunals; and providing a wide range of solicitors’ fil 
services, including drafting of contracts and settling of claims. The branch is part of the Ministry i 
of the Attorney General. : | 


8 


ASSOCIATE DEPUTY MINISTER’S OFFICE DT 


IMPLEMENTATION AND TRANSITION SECRETARIAT tl 


14th Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-4475 
Fax (416)314-6935 

8:30 - 5:00 


The Associate Deputy Minister responsible for Implementation and Transition coordinates the / 
development and implementation of a government-wide environmental vision and strategy. The © 
Secretariat’s responsibilities include: overall plan development; establishment of priorities; f 
- coordination of activities by, and input from involved ministries; implementation; and monitoring) 
progress against expected results. 


a Ee Ee OE OT I le Oe NA ae de ES ee Se 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca — 
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; ENVIRONMENTAL ASSESSMENT AND APPROVALS BRANCH 


122A Fir, 2 St Clair Ave W 
Toronto M4V 1L5 

General Inquiry (416)314-8001 
‘Toll Free 1-800-461-6290 
Pax (416)314-8452 

8: 30 - 5:00 


The Environmental Assessment and Approvals Branch provides ‘one-window’ service for 
regulatory environmental approvals in Ontario. It is responsible for administering Ontario’s 
Environmental Assessment Act, which applies to the planning of all public sector projects and 
certain types of private sector waste management projects, the Ontario Water Resources Act and 
Environmental Protection Act, under which it reviews and approves technical applications for new 
or modified waste, water and sewage facilities, or facilities which may emit a contaminant, 
including noise, to the air. The branch also administers the Pesticide Act, including permitting and 
licensing requirements for the sale and use of pesticides. Within the branch, dedicated staff are 
available to answer all enquiries regarding the programs from the public and the regulated 
community. Advice and technical guidance on the requirements for specific applications are also 
available. 


NEW PROGRAM DEVELOPMENT BRANCH 


‘14th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-1449 
Fax (416)327-1261 

8: 30-5:00 & 


| 
‘The New Program Development Branch plays a key role in implementing the Managing the 
Environment Report by leading the development of new innovative programs and testing new 
‘ideas through pilot projects. The branch develops new performance-based initiatives which provide 
incentives for those it regulates to go beyond basic compliance with environmental rules and 
regulations, It is also experimenting with a new approach geared to those sectors with a history of 
non-compliance who may benefit from specialized assistance. The branch also works with 
academic institutions and think tanks as it conducts research into best practices in other jurisdictions 
looking for new ways for Ontario to address environmental issues. The branch also offers services 
to the Green Industry sector by undertaking activities which promote Ontario’s environment 
industry domestically and internationally. 


Services offered to the Public: 
Business Directory 
Business Guide 


WATER PROJECT OFFICE 


3rd Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)212-1509 
Fax (416)212-2757 

18:30 - 4:30 


The Water Project Office is responsible for the implementation of the recommendations contained 
in Justice O’Connor’s Report of the Walkerton inquiry. The office’s responsibilities include: 
‘coordination and management of the implementation plan and coordination of tasks and linkages 
within the ministry and other ministries. 


For information on l&IT Clusters, see introductory page x 
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CORPORATE MANAGEMENT DIVISION 


14th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)314-6426 

Fax (416)314-6425 

- Fax (416)314-7858 (40 St Clair Ave W) 
8:00 - 5:00 


The Corporate Management Division is responsible for human resources, business and fiscal . 
planning, accommodation, budgetary control, and for ensuring the ministry’s corporate information { 
management and technology needs are met in an integrated and cost effective manner. It liaises with 
central agencies, and ensures ministry compliance with government legislation and policies, 4 
including the requirements of the Freedom of Information and Protection of Privacy Act, the French — 
Language Services Act, Quality Service and the Environmental Bill of Rights. The division | 
provides business support services and negotiates and oversees the provision of services under 
- agreements with the Shared Services Bureau and Internal Audit. 


BUSINESS AND FISCAL PLANNING BRANCH i 
8th Flr, 40 St Clair Ave W | 4 
Toronto M4V 1M2 
General Inquiry (416)314-7360 | 
Fax (416)314-7858 A 
8:30 - 5:00 : | 


The Business and Fiscal Planning Branch provides strategic advice for, coordinates and monitors — 
the ministry’s business plans. The branch helps to develop and monitor ministry and divisional 
performance measurement criteria. It coordinates, analyzes, and monitors the ministry’s estimates 
and budget and acts as a liaison with central agencies on fiscal planning issues. In addition, the | 
branch negotiates and oversees the provision of services under agreements with the Shared Services | 
Bureau for services such as financial processing and reporting, procurement, payment, mail and 
control services. Business and Fiscal Planning Branch is also responsible for accommodation and _ 
facilities management and operating the ministry print shop. 


ENVIRONMENTAL BILL OF RIGHTS OFFICE, FREEDOM OF INFORMATION } 
OFFICE AND INFORMATION RESOURCE CENTRE | 


9th Fir, 40 St Clair Ave W Uf 
Toronto M4V 1M2 . 
General Inquiry (416)314-0197 

www.ene.gov.on.ca 

8:30 - 5:00 


| 
The Environmental Bill of Rights (EBR) Office ensures, on behalf of the ministry, the compliance | 
with the legal requirements of the EBR and manages, on behalf of government, the Environmental 
Registry, which acts as the principal tool to ensure the public’s right to participate in government — 
decision-making about the environment. The Freedom of Information (FOI) and Recorded | 
Information Management (RIM) Office is responsible for implementing and administering the FOU t 
Privacy Act within the ministry and its affiliated agencies. It develops policies to assist staffin 
complying with the requirements of the Act, coordinates access to information requests and 
represents the ministry when appeals are filed. The Information Resources Centre (IRC) provides ; 
a comprehensive information service to the ministry. Customized reference searches, specific facts 3) 
or data, alerting services, Internet advisory, and document delivery services are available to al 
ministry staff on demand. Ey 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca a 
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FRENCH SERVICES 


Oth Flr, 40 St Clair Ave W 


Toronto M4V 1M2 

General Inquiry (416)314-7938 
Fax (416)314-7949 

8:30-4:30 & 


The French Services Office provides guidance and assistance to the ministry and its agencies in 
the planning and effective delivery of programs, activities and services in French and serves as a 


« link between the francophone community and the ministry. This office also provides translation 


services, ensures the use of standardized environmental terminology i in French, and publishes a 


bilingual lexicon. 


_ HUMAN RESOURCES BRANCH 


5th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 


_ General Inquiry (416)314-9300 


TTY (416)314-9336 
Fax (416)314-9313 


8:15 - 5:00 


The Human Resources Branch provides the ministry’s human resources management program 
including: establishing ministry human resource policies and procedures, implementing new 


initiatives to meet workplace quality goals, organizational design and performance management. 
_ The branch approves appropriate compensation and classification levels for all employees and 


=) 
fi 


8 


_ provides services such as staff recruitment, employee counselling, labour relations, occupational 


health and safety services and technical training and development. The branch also oversees the 
classification and certification policies and programs related to water and sewage operators. 


INFORMATION MANAGEMENT AND TECHNOLOGY BRANCH 


11th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-5017 
Fax (416)314-4781 

8:30 - 4:30 


The Information Management and Technology Branch is responsible for the design, planning, 
development, implementation and maintenance of information management and technology in 
support of Land and Resources Cluster (LRC) and ministry core businesses. Information 
management services include: the provision of strategic advice on application design, planning 
development of policies and standards, user education and maintenance of ministry systems. The 
branch is also responsible for the LRC’s and the ministry’s information technology infrastructure, 
and the maintenance of the Wide Area Network (WAN). 


ENVIRONMENTAL SCIENCES AND STANDARDS DIVISION 
14th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 . 

General Inquiry (416)314-6357 


Fax (416)314-6358 


ts =| 


The Environmental Sciences and Standards Division (ESSD) leads the ministry’s science, 
technology, and analytical programs, and provides support to policy and operational decision 
making by developing standards and guidelines, coordinating the delivery of partnerships including 
Drive Clean, monitoring the state of Ontario’s environment, managing environmental information 
and providing laboratory services. 


For information on l&IT Clusters, see introductory page x 
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DRIVE CLEAN OFFICE 


4th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-5856 
Fax (416)314-4160 
www.driveclean.com 

8:00 - 5:00 


The Drive Clean Office administers the province’s motor vehicle emission testing, inspection, and 
maintenance program aimed at reducing smog causing emissions from vehicles. This 
administration included the establishment of on-road vehicle emissions standards for light and 
heavy duty vehicles, as well as the accreditation of over 2000 facilities providing Drive Clean 
inspections/repairs. 


ENVIRONMENTAL MONITORING AND REPORTING BRANCH 


West Wing 

125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-6300 
Fax (416)235-5770 

8:30 - 5:00 


The Environmental Monitoring and Reporting Branch develops and manages province-wide 
monitoring networks that assess Ontario’s ecosystem health, undertaking specialized air and water 
monitoring to support Operations Division activities in enforcement and inspection, and leading 
ministry efforts to manage and disseminate environmental information. The branch also administers 
the Hazardous Waste Information Network, the Air Quality Index/Smog Alert initiative and 
OnAir, a reporting system for air pollutants under Airborne Contaminant Discharge - Monitoring 
and Reporting Regulation (O.Reg. 127). 


ENVIRONMENTAL PARTNERSHIPS BRANCH 


14th, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-4612 
Fax (416)314-0444 

8:30 - 5:00 


The Environmental Partnerships Branch reports jointly to the Assistant Deputy Minister of 
Environmental Sciences and Standards Division and the Associate Deputy Minister. The branch 
provides assistance to municipalities for water and waste water services, and implements the 
Municipal Water and Sewage Transfer Act. The branch also coordinates the ministry review of 
Ontario Small Town and Rural (OSTAR) applications for water and sewage funding which includes 
providing regular technical expertise to SuperBuild and OMAF and applicant municipalities. The 
branch is also responsible for liaising with the Ontario Clean Water Agency (OCWA). 


WATER AND SEWAGE SUPPORT PROGRAMS 


14th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-4612 
Fax (416)314-0444 

8:30 - 5:00 


The Water and Sewage Support Programs section deals with the development and delivery of a 
variety of capital funding programs for the water and sewage infrastructure in Ontario. Programs 
include the Municipal Assistance Program (MAP), the $200 million Provincial Water Protection 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Fund (PWPF) program, and most recently, the technical lead on water and sewage infrastructure 
- on SuperBuild’s Ontario Small Town and Rural (OSTAR) Infrastructure program. The Water and 
Sewage Support Programs section is also responsible for transferring provincially owned (through 
the Ontario Clean Water Agency) water and sewage works to the municipalities that these systems 
service, under the Municipal Water and Sewage Transfer Act, 1997. 


LABORATORY SERVICES BRANCH 


125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-5743 
Fax (416)235-5744 

8:30 - 5:00 


Laboratory Services Branch provides analytical laboratory services to support the ministry’s 
compliance, audit and emergency response needs. This includes the delivery of high quality testing, 
expert consultation and, scientific reference service. The branch also supports the ministry’s 
- standards setting through constant method development and the application of relevant analytical 
- technology. The branch also manages the ministry’s relationship with private and public sector 
laboratories. 


-~ STANDARDS DEVELOPMENT BRANCH 


7th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

_ General Inquiry (416)327-5519 
Fax (416)327-2936 

— 8:30 - 5:00 


Standards Development Branch provides toxicological and risk assessment expertise for ministry 

_ programs, policies and regulations. The branch develops environmental standards to protect 
human and ecosystem health, while providing expert advice on the significance of toxic pollutants 

in air, water and on land. This expert knowledge is shared at the national level as the branch also 

_ participates in the development of national standards, and is responsible for recommending Ontario 
standards for environmental matters. The branch is also engaged in assessing the performance of 
the new and emerging environmental technologies and promoting technology transfer. 
Administering the Pesticides Act and liaising with the Ontario Pesticides Advisory Committee is 
also a function of this branch. 


: WORKFORCE PLANNING OFFICE 


2nd Fir, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-7889 
Fax (416)314-7890 

8:30 - 5:00 


The Environmental Sciences and Standards Division WorkForce Planning Office provides 
divisional coordination for financial, human resources, business planning and customer service 
_ issues. 
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INTEGRATED ENVIRONMENTAL PLANNING DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6338 
Fax (416)314-6346 
www.ene.gov.on.ca 

8:00 - 5:00 


The Integrated Environmental Planning Division is responsible for integrating the overall policy 
development and planning functions of the ministry. This involves integrating and synthesizing all 
information, data and perspectives on the many aspects of the ministry’s mandate. The division 
consults extensively on developing policies, strategies and programs that support the ministry’s 
core businesses of conservation and environmental protection. The division is organized along 
functional areas which include the Waste Management Policy, Land Use Policy, Water Policy, Air 
Policy and Climate Change, Strategic Policy Branches as well as the Environmental Liaison Office. 


AIR POLICY AND CLIMATE CHANGE BRANCH 


4th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-4148 
Fax (416)314-4128 
www.ene.gov.on.ca 

8:30 - 4:30 


The Air Policy and Climate Change Branch is responsible for the development of policies and 
identification of program needs for the improvement and protection of Ontario’s air quality. The 
branch takes the lead on air issues such as smog, acid rain, fine particulates, ozone depletion, and 
leads Ontario’s position on climate change and activities to reduce greenhouse gas emissions. 


ENVIRONMENTAL LIAISON OFFICE 


5th Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)325-4440 
Fax (416)314-8478 
www.ene.gov.on.ca 

8:30 - 5:00 


The Environmental Liaison Office is responsible for the coordination of the ministry’s relations 
with the federal government, other provincial governments, municipal governments and aboriginal — 
groups as they relate to the environment. The Environmental Liaison Office also coordinates the 
ministry’s relations with the United States and other international jurisdictions concerning 
environmental issues. 


LAND USE POLICY BRANCH 


6th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4440 

Fax (416)326-0461 

Fax (416)314-7200 (Director’s Office) 
8:30 - 4:30 


The Land Use Policy Branch provides advice on integrating land use considerations into ministry 
policy and program initiatives. The branch fosters information sharing and feedback on emerging 
environmental issues and trends within the ministry and with external clients on land use 
management. The branch also supports the development and implementation of ecosystem based 
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environmental strategies and action plans at the local and regional level of government that achieve 
the ministry’s objectives of cleaner air, land and water, and healthier ecosystems. 


STRATEGIC POLICY BRANCH 


11th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 
General Inquiry (416)325-4440 
Fax (416)314-2976 

8:30 - 4:30 


The Strategic Policy Branch reports jointly to the Associate Deputy Minister of the Secretariat for 
Environmental Leadership as well as the Assistant Deputy Minister, Integrated Environmental 
Planning Division. The branch provides the central strategic policy function for the ministry, 
including central cabinet liaison responsibilities. The branch’s role is to improve policy integration 
and capacity by forecasting the longer range strategic direction for the ministry, linking long range 
ministry issues and concepts to inform the development of sound public policy, and effectively 

integrating ministry policy development from among the core functional areas (air, climate change, 
waste, water and land) to ensure consistency with the government’s priorities. 


WASTE MANAGEMENT POLICY BRANCH 


7th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)325-4440 
Fax (416)325-4437 (7th Fir) 
Fax (416)314-9411 (8th Fir) 
8:00 - 5:00 


The Waste Management Policy Branch is responsible for the development of policies, regulations 
and legislation to ensure sound and effective management of wastes in Ontario. The branch works 
with municipalities, the private sector and associations to manage both hazardous and non- 
hazardous wastes; and promotes waste minimization, diversion and recycling activities. 


WATER POLICY BRANCH 


11th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)314-4140 

Fax (416)314-3918 

Fax (416)314-7200 (Director’s Office) 
Fax (416)314-3924 

8:15 - 4:30 


The Water Policy Branch is responsible for the development of policies and programs to protect 
and restore the quality and quantity of Ontario’s water resources. The branch works with other 
jurisdictions, municipal, federal, other provincial and international interests to develop effective 
policies and programs for the protection and wise management of ground water, surface water and 
drinking water, and promotes water efficiency for ecological, environmental and social economic 
sustainability. 


For information on l&IT Clusters, see introductory page x 
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WORKFORCE PLANNING OFFICE | 3 


6th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-1934 
Fax (416)314-7890 

8:30 - 4:30 


The Workforce Planning Office is tesponsible for maintaining, monitoring and operating the 
divisional human resources, financial and administrative data systems for the Assistant Deputy 
Minister’s office and the division; make recommendations to the ADMs office regarding various 
_ improvements, enhancements and modifications to the data systems based on ongoing problem 
resolutions and liaison with client branches. This office also coordinates divisional data for the 
estimates and workforce planning. fs 


OPERATIONS DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6378 
Fax (416)314-6396 


The Operations Division is responsible for delivering programs to protect air quality, surface and ~ 
ground water quality and quantity; managing the disposal of wastes; ensuring an adequate quality 
of drinking water and controlling the use of pesticides. In addition, the division is responsible for — 
administering the ministry’s approvals, environmental assessments, and licensing programs as 
well as an investigative and enforcement program to ensure compliance with environmental laws. — 


ENVIRONMENTAL SWAT TEAM 


Suite 1003, 305 Milner Ave 
Scarborough M1B 3V4 
General Inquiry (416)314-4278. 
Fax (416)314-4464 

8:15 - 4:30 


The Environmental SWAT Team is a highly mobile unit dedicated to ensuring compliance with © 
Ontario’s environmental laws through tough, effective and fair enforcement. Working in 
partnership with the ministry’s district offices, the team targets specific sectors of concern--sectors 
that have high non-compliance rates and/or may have significant impacts on public health and the 
environment. The Environmental SWAT Team also includes the Vehicle Emissions Enforcement 
Unit (known as the Smog Patrol). This unit of the team is dedicated to inspecting vehicles suspected 
of emitting excessive exhaust smoke, or of having emissions control equipment that has been 
tampered with or removed. 


INVESTIGATIONS AND ENFORCEMENT BRANCH 


8th Flr, 5775 Yonge St . 
North York M2M 4J1 

General Inquiry (416)326-6700 

Fax (416)326-5256 

8:15 - 4:30 


The Investigations and Enforcement Branch is responsible for all aspects of environmental 
enforcement within the ministry. The branch complements other ministry programs to ensure 
compliance with environmental laws. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CENTRAL REGION 

— 9th Fir, 5775 Yonge St 

North York M2M 4J1 
General Inquiry (416)326-6700 
Fax (416)325-6356 

8:15 - 4:30 


EASTERN REGION 

133 Dalton Ave 

Kingston K7L 4X6 

General Inquiry (613)549-4000 
Fax (613)548-6907 

8:15 - 4:30 


_ NORTHERN REGION 

Rm 331, 435 James StS 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1205 
Fax (807)475-1777 

8:15 - 4:30 


REGIONAL/DISTRICT OFFICES 


357 


SOUTHWESTERN REGION 
2nd Fir, 659 Exeter Rd . 
London NG6E 1L3 

General Inquiry (519)873-5000 
Fax (519)873-5008 

8:15 - 4:30 


WEST CENTRAL REGION 
9th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7640 
Fax (905)521-7181 

8:15 - 4:30 


The Regional/District Offices are responsible for delivering programs to protect air quality, surface 
and ground water quality and quantity; managing the disposal of wastes; ensuring an adequate 
quality of drinking water and controlling the use of pesticides. 


CENTRAL REGION 


‘CENTRAL REGION OFFICE 
8th Flr, 5775 Yonge St 
North York M2M 4J1 
General Inquiry (416)326-6700 
Toll Free 1-800-810-8048 
Fax (416)325-6345 (For FOI also) 
8:30 - 5:00 


HALTON-PEEL DISTRICT OFFICE 
Suite 300, 4145 North Service Rd 
Burlington L7L 6A3 

General Inquiry (905)3 19-3847 

Toll Free 1-800-335-5906 

Fax (905)319-9902 

8:30 - 5:00 


TORONTO DISTRICT OFFICE 
8th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 
Fax (416)325-6346 

8:30 - 5:00 


YORK DURHAM DISTRICT OFFICE 
Sth Fir, 230 Westney Rd S 

Ajax L1S 7J5 

General Inquiry (905)427-5600 

Toll Free 1-800-376-4547 

Fax (905)427-5602 

8:30 - 5:00 


EASTERN REGION 


KINGSTON REGIONAL OFFICE 
133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000 
Fax (613)548-6908 

Fax (613)548-6911 (Director) 

8:30 - 5:00 


BELLEVILLE AREA OFFICE 
Belleville Mall 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)962-9208 
Fax (613)962-6809 

8:15-5:00 & 
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CORNWALL AREA OFFICE 
2nd Flr, 113 Amelia St 
Cornwall K6H 3P1 

General Inquiry (613)933-7402 
Fax (613)933-6402 

8:30 - 5:00 


KINGSTON DISTRICT OFFICE 
133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000x2692 
Fax (613)548-6920 

8:30 - 5:00 


OTTAWA DISTRICT OFFICE 
2435 Holly Lane 

Ottawa K1V 7P2 

General Inquiry (613)521-3450 
Fax (613)521-5437 

8:30 - 5:00 


PETERBOROUGH DISTRICT OFFICE 
- Robinson Pl South Tower 

2nd Fir, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-4300 

Fax (705)755-4321 

8:30 - 5:00 


NORTHERN REGION 


THUNDER BAY REGIONAL OFFICE 

3rd Fir Suite 331, 435 James StS 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1205 

Toll Free 1-800-875-7772 (Within Area Codes 
807 & 705) 

Fax (807)475-1754 

8:30 - 5:00 


SUDBURY DISTRICT OFFICE 

Suite 1101, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-3237 

Toll Free 1-800-890-8516 (Within Area Codes 
705 & 807) 

Fax (705)564-4180 

8:30 - 5:00 


MINISTRY OF ENVIRONMENT AND ENERGY 


SUDBURY/SAULT STE MARIE DISTRICT 
OFFICE - SAULT STE MARIE AREA 
Roberta Bondar Pl 

Suite 610, 70 Foster Dr 

Sault Ste Marie P6A 6V4 { 
General Inquiry (705)541-2170 ; 


Toll Free 1-800-965-9990 (Within Area Codes — 


705 & 807) 
Fax (705)541-2171 
8:30 - 5:00 


THUNDER BAY DISTRICT OFFICE 

3rd Fir Suite 331, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1315 

(807)475-1205 (Regional Office) [; 
Toll Free 1-800-875-7772 (Withm Area Codes . 
705 & 807) 
Fax (807)475-1754 

Fax (807)473-3160 

8:30 - 5:00 


THUNDER BAY/KENORA DISTRICT 
OFFICE - KENORA AREA 

808 Robertson St . 

PO Box 5150 

Kenora PON 1X9 

General Inquiry (807)468-2718 

Toll Free 1-888-367-7622 (Within Area Code 
807) 

Fax (807)468-2735 

8:15-5:00 & - 


TIMMINS DISTRICT OFFICE 
Ontario Government Complex 
Hwy 101 E 

PO Bag 3080 

South Porcupine PON 1HO 
General Inquiry (705)235-1500 
Fax (705)235-1520 


8:30 - 5:00 


TIMMINS/NORTH BAY DISTRICT . 
OFFICE - NORTH BAY AREA 

Suite 103, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)497-6865 

Toll Free 1-800-609-5553 (Within Area Code 
705) 

Fax (705)497-6866 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


INISTRY OF ENVIRONMENT AND ENERGY 


‘SOUTHWESTERN REGION 


LONDON REGIONAL OFFICE 
2nd Fir, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Toll Free 1-800-265-7672 

Fax (519)873-5020 
8:30 - 5:00 


-BARRIE DISTRICT OFFICE 

Unit 1203, 54 Cedar Pointe Dr 
Barrie L4N 5R7 

General Inquiry (705)739-6441 
Toll Free. 1-800-890-8511 

Fax (705)739-6440 

8:30 - 5:00 


LONDON DISTRICT OFFICE 
2nd Fir, 659 Exeter Rd 
London N6E 1L3 

General Inquiry (519)873-5000 
Toll Free 1-800-265-7672 
Fax (519)873-5020 

8:30 - 5:00 


OWEN SOUND DISTRICT OFFICE 


1580 20th StE 

Owen Sound. N4K 6H6 
General Inquiry (519)371-2901 
Toll Free 1-800-265-3783 

Fax (519)371-2905 

8:30 - 5:00 


SARNIA DISTRICT OFFICE 

1094 London Rd 

‘Sarnia N7S IPi 

General Inquiry (519)336-4030 
Toll Free 1-800-387-7784 

Fax (519)336-4280 

8:30 - 5:00 


| 


‘SPILLS ACTION CENTRE 


Place Nouveau Bldg 

‘10th Flr, 5775 Yonge St 
North York M2M 4J1 
General Inquiry (416)325-3000 


Fax (416)325-3011 
24 Hours 


i” 


Toll Free 1-800-268-6060 (Spill Reporting) 
Toll Free 1-866-663-8477 (Pollution Hotline - MOE-TIPS) 


WINDSOR DISTRICT OFFICE 
6th Flr, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry (519)254-2546 
Toll Free 1-800-387-8826 

Fax (519)254-5894 

8:30 - 5:00 


WEST CENTRAL REGION 


HAMILTON REGIONAL OFFICE 
Ellen Fairclough Bldg 


> 12th Flr, 119 King St W 


Hamilton L8P 4Y7 

General Inquiry (905)521-7640 
Toll Free 1-800-668-4557 

Fax (905)521-7820 

8:30 - 5:00 


GUELPH DISTRICT OFFICE 
4th Flr, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4255 
Toll Free 1-800-265-8658 

Fax (519)826-4286 

8:30 - 5:00 


HAMILTON DISTRICT OFFICE 
Ellen Fairclough Bldg 

9th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7650 
Fax (905)521-7806 

Fax (905)521-7820 . 

8:30 - 5:00 


NIAGARA DISTRICT OFFICE 
Oth Flr Suite 15, 301 St Paul St 
St Catharines L2R 3M8& 
General Inquiry (905)704-3900 
Toll Free 1-800-263-1035 

Fax (905)704-4015 

8:30 - 5:00 


| The Spills Action Centre (SAC), staffed on a 24-hour basis, receives province-wide reports of spills 
-and coordinates appropriate response actions. The centre also receives adverse drinking water 
Notifications and pollution hotline calls in addition to reports of occurrences for a number of other 
ts 
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ministries and agencies. SAC is also responsible for coordinating ministry support under provincial» 
emergency plans and for maintaining the ministry’s emergency plan for spill-related emergencies. | 
The office also provides guidance pertaining to Ontario’s Spill Legislation - Part X of the 
Environmental Protection Act. 


ENERGY 
DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Hearst Block 

4th Flr, 900 Bay St 

Toronto M7A 2E1 

_ General Inquiry (416)327-3855 
Fax (416)326-3947 
www.est.gov.on.ca 

8:00 - 6:00 


The Communications Branch supports the ministry’s program delivery, policy coordination and 
consensus-building activities between its partner ministries within the provincial government and | 
a broad network representing Ontario’s energy sector. Its objective is to raise awareness and 
promote understanding by the public of the government energy-related initiatives. The branch 
provides services such as communications planning, produces communications materials such as | 
speeches, news releases, brochures, publications, answers public media and inquiries, and oversees 
the Energy’s web site. 


j 


BUSINESS PLANNING AND CORPORATE SERVICES DIVISION 


2nd Flr, 880 Bay St 

Toronto M7A 2Cl1 

General Inquiry (416)327-7106 
Fax (416)314-3354 

8:30 - 5:00 


The Business Planning and Corporate Services Division is responsible for providing corporate 

planning, administrative support and services to enhance the delivery of ministry programs. The 
division supports and advises the Deputy Minister, Energy and the Energy program areas to ensure 
compliance with the provincial government’s policies and procedures on financial management, 
audit, asset management, information and technology, procurement, budgetary control, freedom of 
information, human resource planning and management, and French language services. 


ENERGY DIVISION 


3rd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)314-6223 
Fax (416)314-6224 

8:30 - 5:00 


The Energy Division provides a structure to identify strategic issues; to coordinate policy and 
program development; and to coordinate and integrate interaction between the ministry and other 
governments. 


ae ape ernEcneennnre e 
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Be ecerarcrey POLICY BRANCH 


3rd Fir, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6559 
Fax (416)325-7041 

8:30 - 5:00 


The Electricity Policy Branch provides expert analysis and develops policy options on issues 
relating to the electricity system in Ontario including the regulatory framework for the electricity 
sector supply, transitional issues with respect to restructuring and the application of the Energy 
Competition Act and distribution restructuring and pricing. The branch represents Ontario’s 
interests in electricity discussions with the federal government and other jurisdictions; and provides 
the ministry’s and government’s principal liaison with Ontario Hydro, municipal utilities and other 
stakeholders in the electricity sector. 


ELECTRICITY RESTRUCTURING OFFICE 


3rd Fir, 880 Bay St 

Toronto M7A 2C] 

General Inquiry (416)325-6552 
“Fax (416)325-6972 

8: 30 - 5:00 


The Electricity Restructuring Office coordinates ministry policy development, consultation and 
stakeholder liaison on matters related to restructuring Ontario’s electricity sector. The office is 
“responsible for overall project management and coordination of activities related to restructuring 
-Ontario’s electricity industry, and addresses a range of regulatory and transition management issues 
associated with the implementation of the Energy Competition Act, 1998. The office also provides 
i analysis and advice concerning energy efficiency, environmental disclosure and renewable energy 
‘issues, and on related new technologies. 


es 
a 
; 
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ENERGY POLICY BRANCH 


ibrd Fir, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6591 
Fax (416)325-7023 

8:30 - 5:00 


_ The Energy Policy Branch conducts financial and economic analysis related to the energy industry, 
‘tegulatory issues, energy policy and market structures. Through a shared services agreement, the 
‘branch provides environmental economic support to the ministry. The branch includes the Oil and 
Gas Section which provides analysis, advice and liaison relating to oil and natural gas. It is also 
“responsible for the ministry’s climate change work and energy intergovernmental relations and 
contingency planning. 


“ENERGY ECONOMICS AND FINANCIAL ANALYSIS SECTION 
3rd Flr, 880 Bay St 

‘Toronto M7A 2C1 

General Inquiry (416)325-6586 

Fax (416)325-7023 

8:30 - 5:00 


Energy Economics and Financial Analysis Section provides economic advice and analysis related 
to new generation investment issues, energy environmental issues, energy technology issues, 
energy efficiency, renewable and alternative technology, including impact assessments of policy 
proposals and individual project barriers. 
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ENERGY PRICING COMPETITIVENESS ANALYSIS | i 


3rd Flr, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6586 
Fax (416)325-7023 

8:30 - 5:00 


, 


Energy Pricing Competitiveness Analysis provides economic and financial analysis on energy 3 
issues, assesses outlook for market prices for electricity, natural gas, oil and oil products in Ontario 
and other jurisdictions, analyzes financial returns for regulated utilities, and advises on pricing, risk _ 
management mechanisms, market structure, market power, and competitiveness in energy markets. | 


ENVIRONMENTAL ECONOMICS 


3rd Flr, 880 Bay St 

Toronto M7A 2C1 : 
General Inquiry (416)325-6624 7s 
Fax (416)325-7023 : : 
8:30 - 5:00 


Environmental Economics provides environmental economic analysis and support under an 
economic shared services agreement. 


OIL AND GAS SECTION 


3rd Flr, 880 Bay St 
-Toronto M7A 2C1 
General Inquiry (416)325-6562 
Fax (416)325-6981 
8:30 - 5:00 


The Oil and Gas Section of the Energy Policy Branch provides analysis, advice and policy 
coordination on issues relating to the supply, distribution and pricing of natural gas, crude oil, 
petroleum products, petrochemicals, gasoline and alternate transportation fuels. The section 
provides the ministry’s main liaison with the Ontario Energy Board, on natural gas regulation, and © 
the oil, gas and alternate transportation fuels industries and associations. It also represents Ontario’s — 
oil and gas interests in hearings before the National Energy Board and coordinates Ontario positions 
on energy issues for discussions with the federal government and other jurisdictions. 


AGENCIES, BOARDS AND COMMISSIONS 


ENVIRONMENTAL REVIEW TRIBUNAL 


12th Fir Suite 1201, 2300 Yonge St 
PO Box 2382 

. Toronto M4P 1F4 

General Inquiry (416)314-4600 
Fax (416)314-4506 
www.ert.gov.on.ca 

8:30 - 4:45 


The Environmental Review Tribunal is an independent and impartial tribunal established by 
provincial legislation that holds public hearings regarding appeals arising from, amongst other 
things, the revocation, alteration or issuance of approvals, licences, permits or orders under various. 
environmental statutes. These statutes include the Environmental Protection Act, the 
Environmental Assessment Act, Ontario Water Resources Act, Ontario Pesticides Act and the 
Environmental Bill of Rights, 1993. Under the Niagara Escarpment Planning and Development Act, 
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; Tribunal members are appointed to make Eee icdncnklectsans regarding permit 
_ development application appeals and plan amendment applications. 


OFFICE OF CONSOLIDATED HEARINGS 


12th Fir Suite 1201, 2300 Yonge St 
PO Box 2382 

- Toronto M4P 1E4 

_ General Inquiry (416)314-4600 

- Fax (416)314-4506 
www.ert.gov.on.ca 

— 8:30 - 4:45 


_ Under the Consolidated Hearings Act, the Environmental Review Tribunal holds public hearings 
| in conjunction with the Ontario Municipal Board. This occurs when a proposal requires more than 
one tribunal hearing under more than one of the Acts set out in the schedule to the Consolidated 

- Hearings Act, 1981. The Hearings Registrar must receive written notice from the person proposing 
’ the undertaking, specifying the nature of the undertaking, required hearings and governing Acts. 

| The matter is then referred to the chairs of the two boards, who establish a joint board for the 

_ hearing. The board’s decision can be varied or rescinded only by the Lieutenant-Governor-in- 

_ Council or, on a question of law, may be appealed to the Divisional Court. 


_ ONTARIO CLEAN WATER AGENCY 
_ 17th Flr, 1 Yonge St 
_ Toronto MSE 1E5 
_ General Inquiry (416)314-5600 
Toll Free 1-800-667-6292 
Fax (416)314-8300 
_ www.ocwa.com 
8:15 - 5:15 


The Ontario Clean Water Agency (OCWA) was created in 1993 under the Capital Investment Plan 
_ Act with a mandate to provide safe, reliable and cost-effective water and wastewater services to 
Ontario municipalities. The Agency currently operates over 400 facilities in the province, ranging 
"in size from small lagoons and pumping stations to metropolitan water treatment and distribution 
Vd systems. OCWA is not a monopoly and receives no government subsidies. OCWA is a business 

_ that competes for its contracts in an open marketplace against private sector companies. The 

mt Agency reports to the Minister of Environment and Energy. OCWA’s mission is: “To be the best 
_ in the business of producing clean water”. 


AREA OFFICES SOUTH PEEL FACILITIES 

ies Rd E 

~ CENTRAL AND WESTERN aE Lee aK 

}) 3508 Wonderland Rd S ~ General Inquiry (905)274-1223 
London NOL 1A7 Fax (905)274-5906 


_ General Inquiry (519)652-7033 
| Fax (519)652-7020 


EASTERN AND NORTHERN 
_ 593 Norris Crt : 
_ Kingston K7P 2R9 
| General Inquiry (613)634-6292 
_ Fax (613)634-1942 
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ONTARIO ENERGY BOARD 


Suite 2601, 2300 Yonge St 

PO Box 2319 
Toronto M4P 1E4_ 

General Inquiry (416)481-1967 

Other 1-877-632-2727 (Customer Service Centre) 

Toll Free 1-888-632-6273 

Fax (416)440-7656 

www.oeb.gov.on.ca 

8:30 - 5:00 


The Ontario Energy Board is an independent, quasi-judicial tribunal that reports to the minister — 
of Environment and Enérgy. The board has regulatory oversight of gas and electricity matters and 
provides advice as required to the minister. In the electricity sector, the board licenses all market — 
participants and approves rates charged for transmission and distribution. Companies that want to © 
purchase or sell distribution and transmission assets must have board approval. In the natural gas" 
sector, the board also approves the rates charged by utilities and licenses companies that sell to 
residential and small commercial users. The board also approves storage facilities and utility 
ownership changes. As well, the construction of natural gas pipelines, major electricity transmission 
lines and gas franchise agreements between utilities and municipalities must be approved by the 
board. 


PESTICIDES ADVISORY COMMITTEE 


12th Flr Suite 1203, 2300 Yonge St 

Toronto M4P 1E4 
General Inquiry (416)314-9230 
Fax (416)314-9237 

Wwww.opac.gov.on.ca 

8:15 - 4:30 


This Pesticides Advisory Committee advises the Minister on matters pertaining to pesticides. It 
annually reviews the Pesticides Act and regulations, and government publications respecting 
pesticides and the control of pests. The committee also recommends classification for all new 
pesticide products prior to their marketing and use in Ontario, and publishes an annual report, which: 
is available upon request. For other ministry publications on pests and pest control and information: 
on pesticide licensing, contact the Standards Development Branch, Pesticides Section or the 
Environmental Assessment and Approvals Branch. 


ACTS 


Capital Investment Plan Act, 1993 
Consolidated Hearings Act 

Electricity Act, 1998 

Energy Efficiency Act 

Environmental Assessment Act 

Environmental Bill of Rights Act, 1993 
Environmental Protection Act 

Ministry of Energy Act 

Ministry of the Environment Act 

Municipal Water and Sewage Transfer Act, 1997 
Ontario Energy Board Act, 1998 

Ontario Water Resources Act 

Pesticides Act 

Toronto District Heating Corporation Act, 1998 
Waste Diversion Act, 2002 

Waste Management Act, 1992 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF FINANCE 


Frost Bldg S 
7th Fir, 7 Queen’s Park Cres 
Toronto M7A 1Y7 
Toll Free General Inquiry 1-800-263-7965 
Fax (905)433-6777 
www.gov.on.ca/fin 
8:30 - 5:00 


The mission of the ministry is to establish an environment which will ensure a dynamic, innovative 
and growing economy and to manage the fiscal, financial and related regulatory affairs of the 
Province of Ontario. To carry out this mission, the ministry will create a climate for economic 
growth and job creation in the province; promote the effective and efficient delivery of government 
services to taxpayers and reduce spending; ensure prudent management of the province’s debt; 
‘balance the budget; and ensure that public organizations remain accountable to taxpayers for the 
use of their funds. 


DEPUTY MINISTER’S OFFICE 


~ COMMUNICATIONS AND CORPORATE AFFAIRS BRANCH 


_ Frost Bldg N 

_ 3rd Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-0333 

Fax (416)325-2334 

Fax (416)325-0339 

_ www.gov.on.ca/FIN 

~ 8:30 - 5:00 


_ The Communications and Corporate Affairs Branch provides strategic communications advice and 
_ planning to the Minister of Finance, the Deputy, all ministry divisions and, where appropriate, other 
“ministries, to support jobs and the economy. The services include: communications planning for. 
_ ministry programs, policies and initiatives; issues management; developing communications 
_ policies for the ministry; responding to public and media enquiries; advertising strategies and 
_ implementation; news releases; event planning; media monitoring and analysis; communications 
_ evaluation; speeches. In addition, the branch coordinates the distribution of Ministry of Finance 
| ‘documents and requests for translation. It also tracks and coordinates responses to all ministerial 
_ correspondence and provides information and research services. : 


: INTERNAL AUDIT SERVICES 


_ 31st Fir, 250 Yonge St 

_ Toronto M5B 2N7 

- General Inquiry (416)325-8320 
| Fax (905)433-5222 (Oshawa) 
_ Fax (416)325-5096 (Toronto) 

_ 8:30 - 5:00 


_ Internal Audit Services provides a full range of internal audit services geared to assisting its clients 
_ in achieving their objectives, identifying and managing risks and improving controllership, 

_ accountability, effectiveness, efficiency and economy of programs, systems and operations. The 
range of services provided include business advisory, audit (value for money, financial and 

_ compliance) services, control and risk assessment, information technology audits and consultation, 
- facilitation and liaison with the Provincial Auditor. Its clients include the Ministry of Finance and 
_ its agencies. : 
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INTERNAL AUDIT SERVICES - OSHAWA INTERNAL AUDIT SERVICES - 


3rd Fir, 33 King St W TORONTO 

Oshawa L1H 8H5 31st Flr, 250 Yonge St 

General Inquiry (416)325-8320 (Toronto) Toronto M5B 2N7 

8:30 - 5:00 General Inquiry (416)325-8320 
, 8:30 - 5:00 


LEGAL SERVICES BRANCH - TORONTO 


Frost Bldg S 

5th Flr Rm 515, 7 Queen’s Park Cres E 
Toronto M7A 1Y7 

General Inquiry (416)325-1455 

Fax (416)325-1460 

8:30 - 5:00 


Legal services for the Ministry of Finance are provided by this branch. It counsels the ministry on 
the interpretation of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. General legal services include litigation, prosecutions, 
settling claims, drafting agreements and provincial legislation, providing legal advice on 
government financial matters, tax policy, administration and enforcement, and the issue and sale 
of government of Ontario securities. 


LEGAL SERVICES BRANCH - OSHAWA - 


Michael Starr Bldg 

6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5657 
~ Fax (905)436-4510 

8:00 - 5:00 


CENTRAL AGENCIES INFORMATION AND INFORMATION 
TECHNOLOGY CLUSTER 


_ 5th Flr, 33 King St W 

Oshawa L1H 8H5 

-General Inquiry (905)433-6797 
Fax (905)433-5708 


The Central Agencies Information and Information Technology Cluster supports the Ministry of 
Finance, Management Board Secretariat and Cabinet Office. The Cluster is closely aligned to the 
core businesses of the ministries and is absolutely essential to the efficient and cost effective 
delivery of services, the growth of those businesses and their contribution to the agendas of both 
the ministries and the government. Although there is a wide range of diversity of technology, it is 
matched to meet the business needs, is well-integrated and designed to meet corporate I & IT 
directions. 


a T 
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- BUSINESS SOLUTIONS wpe 


- 5th Flr, 33 King St W 
- Oshawa L1H 8H5 

_ General Inquiry (905)433-6595 
_ Fax (905)433-6461 

—6- 8:30-5:00 


_ The Business Solutions Branch supports the administration of ministry programs by providing 
application production support, maintenance services, data warehouse, and the delivery of large and 
_ small scale development projects. 


_ I-SOLUTIONS 


- College Park 
15th Flr, 777 Bay St 
Toronto M5G 2E5 

~ General Inquiry (416)327- =e 
Fax (416)327-8781 


- |-Solutions develops and supports web sites and a. range of business applications. - 


_ CORPORATE SYSTEMS BRANCH 


6th Flr, 700 University Ave 
- Toronto M7A 2S4 
General Inquiry (416)327-9241 
- (416)326-9300 (SSB/WIN Contact Centre) 
_ Fax (416)327-9254 
8:30 - 5:00 


The Corporate Systems Branch maintains and operates the corporate payroll, attendance and 
_ financial systems for the OPS, i.e. WIN, Corpay and IFIS. 


_ MANAGEMENT SERVICES OFFICE 


Sth Flr, 33 King St W 
- Oshawa L1H 8HS5 
_ General Inquiry (905)433-6797 


_ The Management Services Office is responsible for information and information technology (I&IT) 
_ strategic planning, business planning, finance and administration, and project management for the 
- Cluster. 


. TECHNICAL SERVICES BRANCH 

_ Sth Fir, 33 King St W 

- Oshawa L1H 8H5 

_ General Inquiry (905)433-6797 

_ (416)325-8244 (Toronto Service Desk - Frost) 

~ (905)433-5100 (Oshawa Service Desk) 

_ (416)327-2700 (Toronto Service Desk - Ferguson) 
_ Fax (905)436-4449 

~ 8:00 - 5:00 


_ The Technical Services Branch is responsible for the provision of on-line and batch business 

_ transaction processing, volume printing and mass mailing, infrastructure management, disaster 

_ recovery planning, and providing functional and corporate lead to a range of other technology areas 
_ that support and recognize government/ministry business as the drivers of IT services. These areas 
_ include IT, IT security, database design, electronic commerce, applications development support, 
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voice and data and telecommunications deployment, forms design, IT standards, nial WeaterSOR Wade 
maintenance, capacity and performance management, technology acquisition, and vendor 
management. 


CORPORATE AND QUALITY SERVICE DIVISION 


6th Flr, 33 King St W Dy 
Oshawa L1H 8H5 : 
General Inquiry (905)433-6844 < 
Fax (905)433-6688 . 
8:15 - 5:00 


Corporate and Quality Service Division delivers planning, advisory, quality service leadership, 
controllership and information technology functions to ensure direction and management of 

operating programs consistent with Ontario Government policy and legislative directions. The 
division provides corporate support services including call centre and customer service operations; — 
data capture and cash management for all collections under the taxation statutes administered by _ 
the ministry; coordination and production of ministry documents such as the Ontario Budget; and 
administers the Freedom of Information and Protection of Privacy Act for the ministry. The division — 
also manages the service and accountability relationships with the Internal Audit Division and 
Shared Services Bureau of Management Board Secretariat, and ensures proper levels of support to 
the ministry and its client groups. : 


Y, BOK 


BUDGET SECRETARIAT 
Frost Bldg N | ; =| 
3rd Flr, 95 Grosvenor St 
Toronto M7A 1Z1 4 
General Inquiry (416)325-1588 ) 
Fax (416)325-0969 
8:30 - 5:00 | 


Budget Secretariat is responsible for the coordination and the production of the Ontario Budget, 
Fall Economic Statement and other high-profile ministry projects. Additional responsibilities | 
include managing and providing support to ministry consultations and delegations, developing and _ 
managing two annual ministry charitable campaigns, providing creative design and production/ | 
publication advice and assistance to the ministry and government. The Secretariat is also | 
responsible for ensuring that physical security and fire safety for the Frost Complex and its 
occupants is adequate. ‘ 


6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5644 
Fax (905)433-5124 

8:15 - 5:00 


CORPORATE PLANNING AND FINANCE BRANCH | 


The Corporate Planning and Finance Branch is responsible for corporate resource management, 
processes and support systems, preparing expenditure estimates, monitoring operational 
performance and recommending appropriate actions. It is also responsible for analyzing and 
reviewing resource implications of Cabinet and Management Board submissions. It liaises with: 
central agencies and other ministries, supports and advises the ministry executive on resource 
management, planning and policy issues. In addition, the branch provides central facilities design — 
and accommodation services; IT and physical security; controllership and reporting and support for 
Local Service Realignment activities through the Revenue Service Centre. Responsibilities also 
include the day-to-day liaison with the Shared Services Bureau for the ministry’s transaction based © 
financial services, purchasing, fleet management and operation of central stores functions. ‘ 
bi 
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FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE (FOI) 


5th Flr, 33 King St W . : 
Oshawa L1H 8H5 

General Inquiry (905)433-5377 
Toll Free 1-800-263-3971 

Fax (905)436-4462 

8:30 - 5:00 


_- The Freedom of Information and Protection of Privacy Office handles all requests for information 


under the Freedom of Information and Protection of Privacy Act. 


HUMAN RESOURCES BRANCH 
2nd Flr, 33 King St W 
Oshawa L1H 8H5 


6th Flr, 101 Bloor St W 
Toronto M7A 1Cl 


General Inquiry (905)433-6092 
(416)325-8260 (Toronto) 


_ TTY (416)325-8237 (Toronto) 
. Fax (905)433-6588 (Oshawa) 


Fax (416)325-8299 (Toronto) 
8:15 - 5:00 


The Human Resources Branch performs the human resources management function for the 
Ministry of Finance, Office of the Premier and Cabinet Office. The branch is responsible for 


establishing ministry human resources policies and procedures, creating appropriate classification 


and compensation levels for employees, recruiting staff, counselling employees, coordinating and 


development, human resources planning, investigating employee grievances and handling all 
- matters affecting work conditions and performance. The branch maintains the ministry’s personnel, 


payroll and employee benefit records. It serves as a liaison between the ministry, Management 


_ Board of Cabinet, the Ontario Public Service Employees Union (OPSEU), AMAPCEO and the 


Shared Services Bureau (Payroll Benefits & Generic Training). This branch also coordinates the 


- ministry’s French Language Services and Equal Opportunity Programs. 


REVENUE OPERATIONS AND CLIENT SERVICES BRANCH 


7th Flr, 33 King St W 


‘Oshawa L1H 8H5 


General Inquiry (905)433-5858 


_ Fax (905)433-6288 


8:30 - 5:00 


The Revenue Operations and Client Services Branch supports the Ontario Government’s financial 


_ objectives in its high-speed tax remittance processing centre, as well as operating the ministry’s 

~ telephone Call Centre. The branch also administers tax rebates for Alternative Fuel, Permanently 

_ Physically Disabled and provides additional client services for the ministry in such areas as mail 

_ processing (Toronto and Oshawa locations), printing and convenience copier services, boardroom 
bookings, vehicle fleet, parking control and the Oshawa switchboard. 


For information on I&IT Clusters, see introductory page x 
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MINISTRY INFORMATION CENTRE i 
2nd Flr, 33 King St W : 
Oshawa L1H 8H5 y 
(905)433-6004 (Oshawa Public Enquiry Centre) 

TTY 1-800-263-7776 
Toll Free 1-800-263-7965 7 
Toll Free French 1-800-668-5821 
Fax (905)433-6777 

8:15 - 5:00 


Ministry Information Centre provides program and account-specific information to the public, 
client groups and central agencies on behalf of Ontario’s taxation and financial programs 
including: Corporations Tax, Employer Health Tax, Gas, Fuel and Tobacco Taxes/Border Levy, ; 
International Fuel Tax Agreement, Land Transfer Tax and Refunds, Provincial Land Tax, Tax 

for Fuel Conservation, Used Vehicle Information Program, Permanently Physically Disabled 
Program, Propane/Alternative Fuel Refunds, GAINS, Ontario Home Ownership Savings Plan, 
Ontario Tax Credits/Ontario Tax Reduction, Ontario Child Care Supplement for Working 
Families, Ontario Investment and Employee Ownership Plan, Employee Share Ownership Plan, 
Ontario Tax Credit Audit, Financial Services Commission, Property Assessment, Provincial Sales _ 
Tax and Ontario Savings Bonds. The Centre also responds to calls on behalf of other ministries 
such as the Employment Standards for the Mininstry of Labour. 


REVENUE AND DATA PROCESSING 


7th Flr, 33 King St W 
Oshawa L1H 8H5 
Toll Free 1-800-263-7965 | 
Fax (905)436-4494 

8:30 - 5:00 


In partnership with other provincial ministries and government bodies (e.g. OPP, Canada Customs 
and Revenue Agency, Ministry of Natural Resources, Ministry of Public Safety & Security), the 3 
Revenue and Data Processing section of Revenue Operations and Client Services Branch provides 
a cost-effective, re-engineered remittance processing, document imaging/retrieval and data capture — 
service for all taxes, fines and fees for the Ministry of Finance and its agencies, as well as for each 
of the above partners. 


FISCAL AND FINANCIAL POLICY DIVISION 


Frost Bldg N 

4th Flr, 95 Grosvenor St 
Toronto M7A 1Y7 

General Inquiry (416)327-2020 
Fax (416)325-0290 

8:30 - 5:00 


The Fiscal and Financial Policy Division provides the Minister of Finance and the government with — 
advice and assistance on all aspects of fiscal and financial policy, fiscal planning, financial | 
standards and reporting, and overall stewardship of the financial resources of the province. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FINANCIAL ANALYSIS BRANCH 


10th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)327-2727 
Fax (416)327-2743 

8:30 - 5:00 


Financial Analysis Branch provides quality financial advice and expertise on fiscal planning, 
financial reporting, financial management accounting and business practice issues, for proposals 
and decisions with fiscal implications. It ensures that a thorough review and analysis of the impact 


of proposals is reflected in the government’s fiscal plan and financial reporting practices. 


FISCAL PLANNING BRANCH 


Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2020 
Fax (416)327-9115 

8:30 - 5:00 


The Fiscal Planning Branch provides advice and support on the overall fiscal framework and 
strategy for the government, including the ongoing monitoring and management of Ontario’s fiscal 
plan. The fiscal plan consists of the projected budget balance, supported by expected spending and 
Ttevenue for the current fiscal year and for the medium term. The branch develops the Quarterly 
‘Ontario Finances and coordinates Budget Paper B as part of the annual Ontario Budget. In addition, 
the branch provides fiscal policy advice and analysis to the minister and senior officials on 
corporate and cross-ministry issues, as well as on all major expenditure program areas. The branch 
develops the strategic framework for expenditure savings initiatives and is responsible for 
development of the overall capital envelope. 


OFFICE OF THE PROVINCIAL CONTROLLER 


Frost Bldg S 

Ist Flr Rm 162, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-8050 

Fax (416)325-2029 

8: 00 - 5:00 


The office of the Provincial Controller recommends Ontario’s financial management and reporting 
policies and standards to the government and reports on the province’s financial position to the 
public and the Legislature through the annual tabling of the Public Accounts. It works closely with 
the Office of the Provincial Auditor and the Canadian Institute of Chartered Accountants on the 
‘development of standards for government reporting and financial management practices. It 
promotes effective financial management and modern controllership practices for ministries to 
ensure they produce relevant high quality financial information for decision making. It ensures that 
financial controls and recording systems are in place to safeguard the province’s assets. The office 
develops and delivers training and provides advice and expertise to ministries about modern 
controllership (including risk management and financial management), and about Public Sector 
Accounting Board accounting policy implementation. 


For information on l&IT Clusters, see introductory page x 
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6th Flr, 56 Wellesley St W 
Toronto M7A 2E7 


INTEGRATED FINANCIAL INFORMATION SYSTEM (IFIS) = a 
D | 
General Inquiry (416)325-2200 . 


Fax (416)325-8465 | 
Fax (416)325-6382 3 1a 
Fax (416)325-1520 (ADM) : 25 
8:30 - 5:00 


i 
The Integrated Financial Information System (IFIS) project is a multi-year investment in the 
province’s administrative infrastructure to transform the financial policies, processes, systems, + 
skills and organization in order to implement the best financial management practices across the 

_ OPS such as: single enterprise-wide integrated financial information system, enhanced work flow, 


ae 


electronic commerce, shared services and accrual accounting to PSAAB standards re 
OFFICE OF ECONOMIC POLICY | 
Frost Bldg N ¥ 


5th Flr, 95 Grosvenor St 4 
Toronto M7A 1Z]1 

General Inquiry (416)325-0840 
Fax (416)325-9224 

8:30 - 5:00 


The Office of Economic Policy provides the Minister of Finance and the government with j 
analytical support and economic policy advice on a wide range of economic, fiscal and financial. 
issues and trends that affect economic growth and job creation. Specifically, the Office provides” 
support and advice in a number of critical areas including macroeconomic projections and revenue 
forecasts; development of economic policy initiatives for the annual Budget; socioeconomic and: 
labour market issues; demographic analysis and population forecasts; sectoral, regional and 
structural economic analysis; and the financial services sector regulatory policy. The OEP also 
liaises with Statistics Canada. 


INDUSTRIAL AND FINANCIAL POLICY BRANCH 


Frost Bldg N 

4th Fir, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)325-0900 
Fax (416)325-1187 

8:30 - 5:30 


The Industrial and Financial Policy Branch provides the Ministry of Finance with policy research, 
analysis and development services regarding Ontario’s interest in, and regulation of, the financial 
services sector. It also provides analytical support and policy advice on a wide range of 
microeconomic issues related to economic growth and job creation. These include policy areas such 
as sectoral industrial and regional performance, capital market structure and access to capital, ~~ 
innovation, technology and the environment. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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DEPOSIT-TAKING INSTITUTIONS POLICY 


College Park 
10th Flr, 777 Bay St 
Toronto M5G 2C8 
General Inquiry (416)326-9210 
Fax (416)327-0941 
8:30 - 5:30 


Deposit-Taking Institutions Policy undertakes research, policy analysis and development on 
matters concerning banks, loan and trust corporations, credit unions and caisses populaires, and 
“mortgage brokers. 


INDUSTRIAL SECTORS POLICY 


‘Frost Bldg N 
Ath Flr, 95 Grosvenor St 
Toronto M7A 1Z1 
General Inquiry (416)325-0900 
8:30 - 5:30 


Industrial Sectors Policy undertakes policy research and analysis and provides policy advice on 
issues related to industries, and business climate and regulation, including the environment. 


INSURANCE AND COOPERATIVES POLICY 


College Park 
10th Fir, 777 Bay St 
“Toronto M5G 2C8 
“General Inquiry (416)326-9210 
Fax (416)327-0941 
; 58:30 - 5:30 


“Insurance and Cooperatives Policy undertakes research, policy analysis and development on 
“insurance (including auto insurance) and cooperative matters. 


REGIONAL ECONOMICS AND INNOVATION POLICY 


Frost Bldg N 

4th Fir, 95 Grosvenor St 
Toronto M7A 1Zi 

- General Inquiry (416)325-0900 
| 8:30 - 5:30 


Regional Economics and Innovation Policy undertakes policy research and analysis and provides 
policy advice on issues related to regional economics and innovation policy. 


“SECURITIES POLICY 


| 
) College Park 

| 10th Flr, 777 Bay St 

“Toronto M5G 2C8 | 
' General Inquiry (416)889-3792 

| Fax (416)327-0941 

8:30 - 5:30 


Securities Policy undertakes regulatory policy analysis and advice on securities issues. 


For information on l&IT Clusters, see introductory page x 
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LABOUR AND DEMOGRAPHIC ANALYSIS BRANCH 


Frost Bldg N 

5th Flr, 95 Grosvenor St 
Toronto M7A 1Z1 
General Inquiry (416)325-0802 
Fax (416)325-0841 

8:30 - 5:00 


The Labour and Demographic Analysis Branch conducts research, provides analysis and develops 
policy options in demographics and labour economics and social policy areas such as: population — 
projections and analysis, job creation, youth and older workers, employment and unemployment, — 
training, education, incomes and compensation, women, collective bargaining, public sector 
analysis, low income, and employment standards. 


MACROECONOMIC ANALYSIS AND POLICY BRANCH 


Frost Bldg N 

6th Flr, 95 Grosvenor St 
Toronto M7A IZ] 

General Inquiry (416)325-0755 
Fax (416)325-0796 

8:30 - 5:00 


The Macroeconomic Analysis and Policy Branch is responsible for analyzing the overall state of 
Ontario’s economy. In particular, it is charged with developing the macroeconomic and revenue ~ 
forecasts for the province, with monitoring current economic conditions and producing the 
quarterly Ontario Economic Accounts, and with assessing the macroeconomic impact of both 
provincial policy and major internal and external economic developments (e.g. changes in interest. 
rates or tax rates). 


OFFICE OF THE BUDGET AND TAXATION 


Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Z2 

General Inquiry (416)314-0700 
Fax (416)326-0046 

9:00 - 5:00 


The Office of the Budget and Taxation acts as the central focus point for the Ontario Budget 
planning and production processes. The office also formulates policies on taxation, federal- 
provincial finance, pensions and income security, as well as designing Ontario’s tax legislation. _ 


CORPORATE AND COMMODITY TAXATION BRANCH 


Frost Bldg N 

2nd Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-2637 
Fax (416)314-8635 

8:30 - 5:30 


The Corporate and Commodity Taxation Branch provides advice and assistance to the Minister of 
Finance and the government in formulating corporate, sales and commodity tax policy and ensures 
that tax legislation and regulations effectively express the province’s tax policies. Input is also 
provided into the Ontario Budget and various other major economic/fiscal government documents. 
In addition, the branch identifies opportunities to improve existing legislation and regulation, 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca _ 
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i: supports the Minister in the legislature during the passage of legislation and provides advice on 
requests for remission orders and Orders in Council for corporate, sales and commodity taxes. 


_ PENSION AND INCOME SECURITY POLICY BRANCH 


Frost Bldg S 
Ath Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 
-General Inquiry (416)327-0133 
Fax (416)327-0160 
8:30 - 5:00 


! 


- The Pension and Income Security Policy Branch contributes to the formulation of Ontario’s overall 

income security and pension policy. Income security policy includes changes to income security 

- programs such as child benefits, CPP, Ontario Child Care Supplement for Working Families, 

- Ontario Guaranteed Annual Income System (GAINS) for seniors, social assistance, disability 

compensation and the interaction of income security programs with the tax system. Public sector 
pension policy involves the financial aspects of issues related to teachers, public service and broader 
public sector (OMERS, Hydro, HOOPP, CAAT) employment pension plans and changes to 
Workplace Safety and Insurance Board benefits. The branch is also responsible for the legislative 
framework of Ontario’s pension system and provides policy advice to the Minister regarding 

_ reforms and initiatives for the legislation applicable to employee-sponsored pension plans. 


-_ PERSONAL INCOME TAXATION AND FISCAL ARRANGEMENTS BRANCH 
_ Frost Bldg S | 

_ 5th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

_ General Inquiry (416)327-0230 

_ Fax (416)327-0260 

F 8:30 - 5:30 


The Personal Income Taxation and Fiscal Arrangements Branch provides advice and assistance to 
_ the Minister of Finance and the government in formulating personal income tax and employer 
health tax policy and ensures that tax legislation and regulations effectively express the province’s 
tax policies. In addition, the branch makes recommendations to advance Ontario’s interest in areas 
of federal-provincial finance, including Canada Health and Social Transfer, fiscal equalization and 
_ federal-provincial cost-shared programs review. Input is also provided into the Ontario budget and 
__ various other major economic/fiscal government documents. 


ONTARIO ELECTRICITY RESTRUCTURING SECRETARIAT 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 

- Toronto M7A 1Y7 

General Inquiry (416)889-4683 
8:30 - 5:00 


The Ontario Electricity Restructuring Secretariat is responsible for the overall policy development, 

coordination and implementation of the Ministry of Finance’s activities related to the financial 
restructuring of Ontario’s electricity industry. This requires a multi-divisional effort involving the 
Office of Economic Policy, the Office of the Budget and Taxation, Fiscal and Financial Policy 
Division, the Ontario Financing Authority, the Office of Legal Services, Tax Revenue Division and 
_ the Ontario SuperBuild Corporation. 


For information on 1&IT Clusters, see introductory page x 
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PROVINCIAL LOCAL FINANCE SECRETARIAT 


10th Fir, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)326-9210 
Fax (416)325-7644 

8:30 - 5:00 


The Provincial Local Finance Secretariat is responsible for policy analysis and development, 
legislation and operational initiatives that support Local Services Realignment and Property Tax 
reform. The Secretariat also monitors, and proposes options to enhance the fiscal and financial 
relationship between the Province and municipalities. 


PROPERTY TAX POLICY BRANCH 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 
Fax (416)314-7670 

8:30 - 5:00 


The Property Tax Policy Branch is responsible for the development of policies roladae to property | 
assessment and property taxation in Ontario (including municipal taxes, education taxes and 
provincial land taxes). The branch is also responsible for the design and interpretation of property 
tax legislation and regulations (including the Assessment Act, the property tax provisions of the - 
Municipal Act and Education Act and the Provincial Land Tax Act). 


PROVINCIAL LOCAL FUNDING UNIT 


10th Fir, 777 Bay St 

Toronto MSG 2C8 

General Inquiry (416)326-9210 
Fax (416)314-3853 

8:00 - 5:00 


The Provincial Local Funding Unit provides corporate coordination of the Local Service 
Realignment (LSR) initiative including the Community Reinvestment Fund (CRF). The unit 
performs financial analysis of the municipal and provincial changes resulting from LSR and 
provides analysis on initiatives that impact local finance and funding. 


STAKEHOLDERS RELATIONS UNIT 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 
Fax (416)314-7670 

8:30 - 5:00 


- 


The Stakeholder Relations Unit provides support to municipalities and taxpayers in understanding — 
the property tax system and provincial local finance arrangements. The unit also works with key _ 
ministries to collaborate and develop an integrated approach on initiatives that impact local 
finances. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


ee oe ees ee 


= 
q . 
MINISTRY OF FINANCE 377 


TAX REVENUE DIVISION 


6th Fir, 33 King St W 

Oshawa L1H 8H5 

Toll Free General Inquiry 1-800-263-7965 
Fax (905)433-6686 

8:30 - 5:00 


The Tax Revenue Division administers Ontario’s tax statutes, tax credits and benefit programs. The 
integrity of the province’s self-assessing system is sustained by encouraging compliance through 
taxpayer information services and an independent objections review, while discouraging non- 
compliance and tax evasion through collection activities, audits and investigations. The 11 branches 
in the division consist of four statute branches, three functional branches and four regional tax 
offices. Specific statutes administered by the division are included in branch descriptions. 


COLLECTIONS AND COMPLIANCE BRANCH 


6th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6677 
Toll Free 1-800-263-7773 

Fax (905)433-6266 
8:30 - 5:00 


The Collections and Compliance Branch is responsible for the recovery of past-due tax payments 
-and returns for tax statutes administered by the Tax Revenue Division. 


‘CORPORATIONS TAX BRANCH 


Ath Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6500 
Fax (905)433-6998 

8:30 - 5:00 


The Corporations Tax Branch administers the Corporations Tax Act, which deals with the 
corporations income tax (based on taxable income) and capital tax (based on taxable paid-up 
capital). The branch also handles consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Income tax and premium tax on insurance companies (based on taxable 
‘insurance premiums) is also a branch responsibility: In addition, the Corporations Tax Branch 
administers the Mining Tax Act. Mining taxes are based on profits generated from producing mines 
‘in Ontario in accordance with the Act. The branch also administers the payments in lieu (PILs) of 
taxes under the Electricity Act. 

| - 
Services offered to the Public: 
Corporations Tax 


DESK AUDIT 

4th Flr, 33 King St W 

PO Box 622 

‘Oshawa L1H 8H6 

General Inquiry (905)433-6539 
8:30 - 5:00 


The Desk Audit section processes tax adjustments and performs audits based on submitted 
information. 


a 
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FIELD AUDIT OFFICES 
Bell Bldg 

4th Flr, 55 Athol St 

Oshawa L1H 1J8 

General Inquiry (905)433-6515 

8:30 - 5:00 


The Corporations Tax Branch maintains a Field Audit office in Oshawa. 


FIELD AUDIT - OSHAWA 

Bell Bldg 

4th Flr, 55 Athol St 

Oshawa L1H 1J8 

General Inquiry (905)433-6515__. 
(416)920-9048 (Toronto) 

Toll Free 1-800-262-0784 

Fax (905)433-5283 

Fax (905)440-4157 

8:30 - 5:00 


ACCOUNTING OPERATIONS UNIT 


4th Flr, 33 King St W 

PO Box 622 . 

Oshawa L1H 8H6 

General Inquiry (905)433-6708 
(416)920-9048x3036 (Toronto) 
Toll Free 1-800-262-0784 

Fax (905)433-5197 

8:30 - 5:00 


The Accounting Operations Unit resolves queries and issues relating to amounts paid on account, — 
interest charges and penalties assessed or reassessed. 


RETURNS PROCESSING CENTRE 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 
(905)436-4440 (D-File Returns) 
(905)433-6700 (Paper Returns) 
Fax (905)433-5287 

8:30 - 5:00 


The Returns Processing Centre receives and processes all corporate tax returns filed with the 
Corporations Tax Branch. 


SPECIALITY ASSESSMENTS UNIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-5450 
Fax (905)433-6137 

8:30 - 5:00 


The Speciality Assessments Unit reviews and audits all tax credits claimed on corporate tax 
returns. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ TAXROLL SERVICES UNIT 
4th Flr, 33 King St W 
PO Box 622 
Oshawa L1H 8H6 
- General Inquiry (905)433-6666 
~ Fax (905)433-5418 
8:30-5:00 & 


_ The Taxroll Services Unit resolves issues relating to a corporation’s liability to file a tax return, 
legal entity status, corporate registrations, corporate revivals, consents to dissolve and address 
changes. 


TAX ADVISORY 
~ 4th Flr, 33 King St W 
PO Box 622 
_ Oshawa L1H 8H8 
General Inquiry (905)433-6513 
- Fax (905)433-6747 
~ www.gov.on.ca/FIN 
8:30 - 5:00 


The Tax Advisory section provides advance rulings and legislative interpretations on the acts 
_ administered by the branch. 


_ INCOME TAX RELATED PROGRAMS BRANCH 
33 King St W 

PO Box 624 

Oshawa L1H 8H8 

TTY. 1-800-263-7776 

_ Toll Free 1-800-263-7965 

_ Toll Free French 1-800-668-5821 

| Fax (905)436-4471 


"8:30 - 5:00 


_ The Income Tax Related Programs (ITRP) Branch administers the Employer Health Tax Act and 
_ the following Programs: Guaranteed Annual Income System, Ontario Tax Reduction, Property 

_ Tax Credit, Sales Tax Credit, Political Contribution Tax Credit, Ontario Home Ownership Savings 
_ Plan, Cooperative Education Tax Credit, Graduate Transitions Tax Credit, Equity in Education Tax 


Credit, Ontario Child Care Supplement for Working Families, Ontario Opportunities Fund and 
_ Community Small Business Investment Fund programs. 


| 
_ Services offered to the Public: 
- Co-op Education Tax Credit 
~ Community Small Business Investment Funds 
_ Employee Ownership Labour Sponsored Venture Capital Corporation 
| Employer Health Tax 
_ Employer Health Tax for Self-Employed Individuals 
_ Equity in Education Tax Credit 
_ Guaranteed Annual Income System 
- Labour Sponsored Investment Funds 
Ontario Child Care Supplement for Working Families Program 
_ Ontario Home Ownership Savings Plan 
- Ontario Investment and Employee Ownership Program 


For information on l&IT Clusters, see introductory page x 


Ontario Opportunities Fund 
Ontario Research Employee Stock Option (ORESO) Credit . 
Ontario Tax Reduction 

Political Contribution Tax Credit 

Property and Sales Tax Credits 


AUDIT 

33 King St W 

PO Box 624 

Oshawa L1H 8H8 

Toll Free 1-800-265-9005 
Fax (905)436-4471 

8:30 - 5:00 


The Audit section performs field and desk audits for the Employer Health Tax program and 


develops audit strategies for the Ontario Tax Credit programs. It also provides LAN and PC support 


to the branch. 


CENTRALIZED FINANCE AND ADMINISTRATION 


33 King St W 

PO Box 624 

Oshawa L1H 8H5 

General Inquiry (905)433-5684 
Fax (905)440-4088 

8:15 - 5:00 


Centralized Finance and Administration provides centralized budgetary planning, financial and ~ 
administrative function for the Tax Revenue Division branches - ADM’s Office, Collections and 
Compliance, Corporations Tax, Income Tax Related Programs, Motor Fuels and Tobacco Tax, 
Special Investigations, Tax Appeals, and Regional Tax Offices - London, Mississauga, North York 
and Ottawa. It also monitors and controls transfer payments for the GAINS and OCCS programs. 


OPERATIONS 

33 King St W 

PO Box 624 

Oshawa L1H 8H8 

Toll Free 1-800-263-7965 : 

Fax (905)433-6668 (GAINS, OHOSP, OCCS & BIPS) 
8:30 - 5:00 


The Income Tax Related Programs Branch’s Operations section consists of five units: Guaranteed 
Annual Income System (GAINS), Ontario Home Ownership Savings Plan (OHOSP), Programs and 
Services, Business Investment Plans (BIPS), and the Ontario Child Care Supplement for Working 
Families program (OCCS). BIPS administers the Community Small Business Investment Funds 
Act. The Programs and Services section provides operational support to Employer Health Tax 
(EHT) administration and services to the public through the Oshawa Tax Information Centre. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OSHAWA TAX INFORMATION CENTRE 


Ist Flr, 33 King St W 

PO Box 624 

Oshawa L1H 8H8 

General Inquiry (905)436-4561 
Toll Free 1-800-265-9005 

Toll Free French 1-800-265-1193 
Fax (905)436-4474 

8:30 - 5:00 


The Oshawa Tax Information Centre administers both Employer Health Tax and Retail Sales Tax 
compliance services and, in addition, provides information and direction for all programs 
administered by the Tax Revenue Division. Clients are able to obtain a one-window access to all 
Ontario tax programs through a common counter. . 


TAX ADVISORY 

33 King St W 

Oshawa L1H 8H8 

Toll Free 1-800-265-9005 
Fax (905)436-4471 

8:30 - 5:00 


Tax Advisory section provides legislation, program advisory and communication support for the 
programs administered by the branch. 


MOTOR FUELS AND TOBACCO TAX BRANCH 


3rd Fir, 33 King St W 

Oshawa L1H 8H9 

General Inquiry (905)433-6393 
Toll Free 1-800-263-7965 

Fax (905)436-4511 

8:30 - 5:00 


The Motor Fuels and Tobacco Tax Branch administers the Gasoline Tax Act (GTA), Fuel Tax Act 
(FTA), Tobacco Tax Act (TTA), Land Transfer Tax Act, Provincial Land Tax Act, wind-down of 
the Succession Duty Act, tax on gross receipts in organized areas (Municipal Act) and collects 
Gross Revenue Charge and Payments in Lieu of additional municipal and school taxes pursuant 
to the Electricity Act. Tobacco, gas and fuel taxes are collected by designated collectors and 
applicable tax refunds are provided. Land Transfer Tax is payable at Land Registry Offices or on 
unregistered dispositions at the Ministry of Finance. Land Transfer Tax refunds are provided to first 
time home-buyers, up to $2000, on a newly constructed home purchase. Provincial Land Tax is tax 
on property and gross receipts of telephone and telegraph companies, in unorganized areas. 


Services offered to the Public: 

Collector Designation - FTA 

Collector Designation - GTA 

Collector Designation - TTA 

_ Dyer Registration Certificate - FTA 

_ Electricity Act 

_ Exporter’s Registration Certificate - FTA 
_Exporter’s Registration Certificate - GTA 
_ Fuel Acquisition Permit - FTA 

_ Fuel Acquisition Permit - Kerosene (FTA) 
Fuel Acquisition Permit - Tobacco Curing (FTA) 
_ Fuel Tax 
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Gasoline Tax 

IJT Registration Certificate - GTA 

JT of Middle Distillate Fuel Registration Certificate-FTA 
Importer’s Registration Certificate - FTA 

Importer’s Registration Certificate - GTA 

International Fuel Tax Agreement (IFTA) Licencing -GTA, FTA 
Land Transfer Tax 

Ontario Trip Registration Certificate - Single Trip Permit (FTA) 
Propane Exemption Certificate - GTA 

Provincial Land Tax 

Registration Certificate - TTA 

Succession Duty . 

Tobacco Tax 

Transit Permit for Bulk Tobacco Products - TTA 

Unmarked Cigarette Dealer’s Permit - TTA 

Wholesale Dealer’s Permit (Tobacco) - TTA 


RETAIL SALES TAX BRANCH 


3rd Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6170 
Fax 1-877-482-9329 (Tax) 

Fax (905)433-5433 (Director) 
8:30 - 5:00 


The Retail Sales Tax Branch administers the Retail Sales Tax Act, the Race Tracks Tax Act and — 
the Debt Retirement Charge Program. Retail Sales Tax (RST) is a consumption tax and is payable 
on the purchase of taxable goods, taxable services, admission prices and insurance premiums. 
Vendors are required to collect RST from purchasers at the time of sale and remit it to the ministry. 
The branch supports four regional tax offices in North York, Mississauga, London and Ottawa, as — 
well as field offices located in Brantford, Durham; Hamilton, Kitchener, North Bay, Oshawa, 
Thunder Bay and Windsor. These offices issue Vendor Permits and provide a variety of services 
to taxpayers and their representatives to assist them in understanding and complying with the law. 
Information is provided through correspondence, field visits, sales tax guides, bulletins, seminars. 
and lectures. Refunds and rebates to various claimants are also verified and processed in accordance - 
with the law. 


Services offered to the Public: 

Debt Retirement Charge Program 

Propane/Alternative Fuels Program 

Rebate for Vehicles to Transport a Person with a Permanent Physical Disability 
Refunds 

Tax for Fuel Conservation 

Used Vehicle Information Program 


AUDIT CONTROL AND ANALYSIS 
3rd Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6170 

8:30 - 5:00 


Audit Control and Analysis is responsible for centralized budgetary planning, gathering audit 
related data, establishing and monitoring performance benchmarks. Customized and standardized 
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management reports are provided to support regional tax office activities. The unit also leads the 
development of audit related software, supports technical programs and provides technical 
guidance on the procurement of hardware for the field audit staff. 


DEBT RETIREMENT CHARGE PROGRAM 


3rd Fir, 33 King St W 
Oshawa L1H 8H5 

Toll Free 1-866-728-8804 
Fax (905)433-5131 

8:30 - 5:00 


The Debt Retirement Charge (DRC) is a charge payable on electricity consumed in Ontario. It 
became effective on May 1, 2002, the opening of the competitive energy market. All revenues 
collected will be directed to the Ontario Electricity Financial Corporation to pay down the residual 
stranded debt of the former Ontario Hydro. 


DURHAM FIELD AUDIT 


4th Flr, 55 Athol St 

Oshawa LIN 9B2 

General Inquiry (905)440-4234 
Toll Free 1-800-263-7965 

Fax (905)440-4242 

8:30 - 5:00 


The Audit Section performs field audits for the Retail Sales Tax Act. It also verifies and processes 
refunds and rebates to claimants. 


RETAIL SALES TAX FIELD OFFICE 


DURHAM FIELD OFFICE 

2nd Fir, 1600 Champlain Ave 
Whitby L1N 9B2 

General Inquiry (905)432-3332 

Toll Free 1-800-668-5810 (Refunds) 
Fax (905)435-3535 

Fax (905)435-3543 (Refunds) 

8:30 - 5:00 


SERVICES AND REVENUE CONTROL 


3rd Fir, 33 King St W 

Oshawa LIH 8H5 

General Inquiry (905)433-6170 

Fax (905)433-5189 (Centralized Programs) 
8:30 - 5:00 


The Services and Revenue Control Section sets operational policy direction for retail sales tax 
administration and new service initiatives in order to support field office and regional tax office 
activities. The Section also develops business requirements for initiatives with systems impacts. 
The Centralized Programs Unit administers both the Used Vehicle Information Program (UVIP) 
and the Race Track Tax Act, monitors non-resident contractors and investigates private sales. 
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TAX ADVISORY 


3rd Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6170 
Fax (905)433-5254 

8:15 - 5:00 


The Tax Advisory Section is responsible for the application of the legislation contained within the 
Retail Sales Tax Act and the Race Tracks Tax Act. The section provides written and verbal 
interpretations, researches and analyses tax issues and conducts technical training. In addition, the 
section disseminates tax information through sales tax guides, bulletins, the Minister web site, the 
TAX FAX service and information seminars, including the joint PST GST/HST sessions. 


SPECIAL INVESTIGATIONS BRANCH 


3rd Flr N, 55 Athol St E 
Oshawa L1H 8H5 

General Inquiry (905)433-6900 
Fax (905)436-4493 

8:00 - 5:00 


The Special Investigations Branch is responsible for the enforcement of 14 statutes administered 
by the Tax Revenue Division. It investigates cases of tax evasion, fraudulent grant and tax credit 
claims, and other serious tax offences. It recommends prosecution in cases where sufficient 
evidence is available to support such action. 


Services offered to the Public: 
Tax Enforcement 


TAX APPEALS BRANCH 


3rd Flr, 1600 Champlain Ave 

Whitby LIN 9B2 

Toll Free 1-800-461-2637 (Tax Appeals Branch - Ontario Only) 

Toll Free 1-800-263-7965 (Ministry Information Centre - Canada/U.S.) 

TTY Toll Free 1-800-263-7776 (Ministry Information Centre - Ontario Only) 
Toll Free French 1-800-668-5821 (Ministry Information Centre - Canada/U.S.) 
Fax (905)435-2000 

8:30 - 5:00 


The Tax Appeals Branch processes objections and appeals filed under the following statutes 
administered by the ministry: the Corporations Tax Act, the Mining Tax Act, the Fuel Tax Act, 
the Gasoline Tax Act, the Land Transfer Tax Act, the Retail Sales Tax Act, the Tobacco Tax Act, 
the Ontario Guaranteed Annual Income Act, the Race Tracks Tax Act, the Ontario Home 
Ownership Savings Plan Act, the Electricity Act, 1998, the Employer Health Tax Act, the 
Municipal Act, the Community Small Business Investment Funds Act and the Income Tax Act 
(Ontario). General information and forms may be obtained by calling our Ministry Information 
Centre. 


Services offered to the Public: 
Objections and Appeals 
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The Tax Offices deliver Ontario’s key tax programs - Corporate Tax, Retail Sales Tax and 
Employer Health Tax, through a “one window” tax office. The Tax Offices provide audit, 
collection, and counter services to taxpayers in their respective areas. All offices are open Monday 
to Friday, 8:30 a.m. to 5:00 p.m. and are wheelchair accessible. 


LONDON REGIONAL TAX OFFICE 
Suite 400, 130 Dufferin Ave 

London N6A 6G8 

General Inquiry (519)433-3901 

Toll Free 1-800-265-1540 

Fax (519)661-6618 

8:30 - 5:00 


KITCHENER DISTRICT TAX OFFICE 
9th Flr, 305 King St W 

Kitchener N2G 1B9 . 

General Inquiry (519)576-8400 

Toll Free 1-800-265-2303 

Fax (519)571-6100 

8:30 - 5:00 


~ WINDSOR DISTRICT TAX OFFICE 


Pe pee Me ee oy 


Unit 103, 215 Eugenie St W 
Windsor N8X 2X7 

General Inquiry (519)250-0066 
Toll Free 1-800-465-4021 

Toll Free French 1-800-465-7027 
Fax (519)972-2950 

8:30 - 5:00 


MISSISSAUGA REGIONAL TAX OFFICE 
Suite 200, 77 City Centre Dr 
Mississauga L5B 1M5 

(905)273-9490 (Employer Health Tax & Retail 
Sales Tax) 

Toll Free 1-800-265-9969 (Employer Health 
Tax & Retail Sales Tax) 

Fax (905)949-7700 (Audit) 

Fax (905)949-3389 (Services) 

Fax (905)306-3016 (Collections) 

Fax (905)615-5860 (Director) 

8:30 - 5:00 


BRANTFORD DISTRICT OFFICE 
213 King George Rd 

Brantford N3R 6S8 

General Inquiry (519)754-4849 

Toll Free 1-800-461-3806 


~ Fax (519)758-2239 


8:30 - 5:00 


HAMILTON DISTRICT OFFICE 

Ellen Fairclough Bldg 

15th Flr, 119 King St W - 
Hamilton L8P 4Y7 

General Inquiry (905)521-7504 

Toll Free 1-800-263-9229 

Fax (905)521-7868 

8:30 - 5:00 


NORTH YORK REGIONAL TAX OFFICE 
2nd Flr, 5 Park Home Ave 

North York M2N 6W8 

(416)222-3226 (Retail Sales Tax) 
(416)222-6246 (Employer Health Tax) 

Toll Free 1-888-565-6433 (Employer Health 
Tax) 

Toll Free French 1-888-612-6509 (Employer 
Health Tax) . 
Fax (416)218-3738 

Fax (416)218-3276 (Director) 

8:30 - 5:00 


ETOBICOKE SUB-OFFICE 

Bldg A 

185 Judson St 

Etobicoke M8Z 1A5 

General Inquiry (416)314-5756 


SCARBOROUGH SUB-OFFICE 
Suite 415, 1200 Markham Rd 
Scarborough M1H 3C3 

General Inquiry (416)314-5233 


OTTAWA REGIONAL TAX OFFICE 
Suite 300, 1400 Blair Pl 
Gloucester K1J 9B8& 


_ General Inquiry (613)746-9200 


Toll Free 1-800-461-4909 

Toll Free French 1-800-461-4909 
Fax (613)842-3593 

8:30 - 5:00 
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NORTH BAY TAX OFFICE THUNDER BAY DISTRICT OFFICE 
Suite 102, 447 McKeown Ave Ist & 3rd Flr, 130 South Syndicate Ave 
North Bay P1B 9S9 Thunder Bay P7E 1C7 

General Inquiry (705)474-4900 General Inquiry (807)625-5840 

Fax (705)495-3805 Toll Free 1-800-465-6699 

Toll Free Fax 1-800-461-1564 Fax (807)625-5848 

8:30 - 5:00 8:30 - 5:00 

SUDBURY TAX OFFICE 

Provincial Bldg 


Suite 102, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-6118 
Fax (705)564-4499 


AGENCIES, BOARDS AND COMMISSIONS 


DEPOSIT INSURANCE CORPORATION OF ONTARIO 


Suite 700, 4711 Yonge St 

Toronto M2N 6K8 

(416)325-9444 (Bilingual Inquiries) 

Toll Free 1-800-268-6653 (Bilingual Inquiries) 
Fax (416)325-9722 

www.DICO.com 

8:45 - 4:30 


The Deposit Insurance Corporation of Ontario was established in 1976 by the Credit Unions and 
Caisses Populaires Act. Its mission is “to protect depositors” of Ontario credit unions and caisses 
populaires. DICO is administered by a board of directors appointed by the government, and is 
accountable to the Provincial Legislature through the Minister of Finance. It provides deposit 
insurance for individual depositors to a current limit of $100,000. Under the Credit Unions and 
Caisses Populaires Act, 1994 S.O., the Corporation’s responsibilities include: providing deposit 
insurance, acting as the stabilization authority for the system, minimizing deposit insurance claims, 
promoting standards of sound business practices, collecting and publishing statistics, providing 
financial assistance to units under administration, acting as administrator of member institutions. 


FINANCIAL SERVICES COMMISSION 


17th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

(416)590-7000 (CEO/Superintendent’s Office) 
TTY (416)590-7108 

Toll Free 1-800-668-0128x7000 (CEO/Superintendent’s Office) 
Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

Fax (416)590-7078 (CEO/Superintendent’s Office) 
www.fsco.gov.on.ca 

8:00 - 5:00 


The Financial Services Commission of Ontario (FSCO) was created on July 1, 1998, as an arm’s 
length agency of the Ministry of Finance. As an integrated regulator, FSCO merges Ontario’s 
regulatory activities governing pensions, insurance, loan and trust companies, credit unions, caisses 
populaires, co-operatives and mortgage brokers, into one body. FSCO’s mandate is to enhance 
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consumer confidence and public trust in the regulated sectors; and also to make recommendations 
to the Minister on matters affecting the regulated sectors. 


. AUTOMOBILE INSURANCE DIVISION 


15th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Automobile Insurance Division regulates most aspects of the automobile insurance industry. 
The regulatory authority is found in the various sections of the Insurance Act and the Compulsory 
Automobile Insurance Act and the Motor Vehicle Accident Claims Act. The division’s primary 
private sector client base includes consumers of automobile insurance, claimants of automobile 
insurance benefits, insurance companies and industry associations. The division is comprised of 
four sections: Rates and Classifications; Actuarial Services, Automobile Insurance Policy, and the 
Motor Vehicle Accident Claims Fund. 


ACTUARIAL SERVICES 


5160 Yonge St 

PO Box 85 - 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 


The Actuarial Services Unit is responsible for all actuarial matters involving the approval of 
insurance rates (premiums) for automobile insurance and the pre-paid health plans, the review of 
the actuarial reserves on annual financial statements, the valuation of the Motor Vehicle Accident 
Claims Fund, the approval of industry statistics captured under the Automobile Statistical Plan, 
the Ontario Statutory Accident Benefits Plan and the Commercial Liability Statistical Plans, the 
review of licence applications, mergers and amalgamations; as well as providing actuarial support 
to other branches within the Commission. 


AUTOMOBILE INSURANCE POLICY UNIT 


5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7265 

www. fsco.gov.on.ca 

8:00 - 5:00 
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The Automobile Insurance Policy Unit monitors and evaluates the operation of the Statutory 
Accident Benefits Schedule of the Insurance Act, and accident benefits utilization trends in the 

~ automobile insurance system in Ontario, through regular consultation with the insurance industry 
and other branches within the commission. The unit also supports the work of the Minister’s 
Committee on the Designated Assessment Centre System in developing a system of centres which 
provide claimants and insurers with fair, impartial and cost-effective evaluations of claimants’ 
entitlement to accident benefits on a timely basis. The unit is responsible for policy research and 
policy development pertaining to the regulation of Automobile Insurance in Ontario. 


MOTOR VEHICLE ACCIDENT CLAIMS FUND 


16th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-1422 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-268-7188 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7076 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Motor Vehicle Accident Claims Fund (MVACF) provides compensation to people injured 
in auto accidents when no automobile insurance exists to respond to the claim. In cases of damage 
to property, not otherwise insured against vehicle impact (e.g., hydro and telephone poles or self- 
insured municipal property), both the owner and driver of the uninsured vehicle must be identified. 
In cases where it is legally permissible, the Fund attempts to recover from the uninsured motorist 
the monies paid out on their behalf. 


RATES AND CLASSIFICATIONS 


5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


Rates and Classifications approves/authorizes automobile insurance rates (premiums) and risk 
classifications of companies underwriting automobile insurance in Ontario. It ensures that 
insurance companies comply with the Insurance Act with respect to the rates being just and 
reasonable, not excessive, so as not to impair the solvency of the company. The risk classification 
systems must be predictive of risk and distinguish fairly between risks. It reviews changes to 
Facility Association’s Plan of Operation and publication to ensure information is appropriately 
communicated to insurers and brokers to ensure fairness in how automobile insurance is provided 
through the insurers of last resort; reviews the automobile insurance underwriting rule of filings 
of insurance companies to ensure rules are predictive of risk, not subjective, not arbitrary or 
contrary to public policy. Automobile insurance forms are reviewed to ensure information provided 
is understandable to the consumer. | 
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CORPORATE POLICY AND PUBLIC AFFAIRS BRANCH, DIRECTOR’S OFFICE 


17th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)590-7230 (Media Line) 
(416)590-7298 (Publications Request Line) 
(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0123 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca. 

8:00 - 5:00 


The Corporate Policy and Public Affairs Branch consists of three units: Corporate Initiatives, 
Stakeholder Relations and Public Affairs. The branch’s main functions are: corporate policy and 
research development, stakeholder relations, cross-jurisdictional and cross-sectoral harmonization 
and coordination projects, media relations, issues coordination, press releases, special events 
planning, speech writing, publications, industry bulletins, and special projects. The Secretariats of 
the Canadian Association of Pension Supervisory Authorities (CAPSA) and the Canadian Council 


of Insurance Regulators (CCIR), as well as the Project Office of the Joint Forum of Financial 


Market Regulators, are also located within the branch. 


CORPORATE SERVICES BRANCH 


16th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 (24 Hour Info Line) 
TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

Fax (416)590-7272 

www.fsco.gov.on.ca 

8:00 - 5:00 


Corporate Services is responsible for the Commission’s administrative, business planning, 
financial, human resources and information technology services. 


LEGAL SERVICES BRANCH 


17th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)590-7148 
Fax (416)590-7070 
www.fsco.gov.on.ca 


8:00 - 5:00 


Legal Services Branch provides the Financial Services Commission with legal opinions and advice, 
assistance in policy development, staff training and prepares and drafts agreements, regulations and 
legislation. Legal Services represents the Superintendent in the courts and at various administrative 


_ proceedings before the Financial Services Tribunal. The branch provides legal services to the Motor 


Vehicle Accident Claims Fund in proceedings involving uninsured or unidentified drivers. 


_ Services offered to the Public: 


Investigations 
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LICENSING AND COMPLIANCE DIVISION 


Ath Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-9209 (24 Hour Info Line) 

TTY (416)590-7108 . 

Toll Free 1-800-263-0541 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Licensing and Compliance Division is responsible for licensing of financial institutions and 
intermediaries doing business in Ontario: insurance companies; credit unions, caisse populaires; 
loan and trust companies; cooperatives; life insurance agents, insurance corporate agencies; 
insurance adjusters and mortgage brokers. The division also monitors solvency of financial 
institutions incorporated in Ontario. The division administers and enforces the Insurance Act, 
Credit Unions and Caisses Populaires Act, the Co-operatives Corporations Act, the Loan and Trust 
Corporations Act, and Mortgage Brokers Act. The division is also responsible for compliance audits 
and reviews such as agent compliance with continuing education requirements, insurance company 
compliance with market conduct requirements. : i 


OMBUDSMAN/DISPUTE RESOLUTION DIVISION 


15th Flr, 5160 Yonge St 

North York M2N 6L9 

(416)590-7210 (Mediation Hotline) 
(416)250-6714 (24 Hour Info Line) 
(416)590-7202 (Arbitration Hotline) 

Toll Free 1-800-517-2332 (24 Hour Info Line) 
Fax (416)590-7077 (Mediation and Appeals) 
Fax (416)590-8462 (Arbitration) 
www.fsco.gov.on.ca 

8:00 - 5:00 


The Ombudsman/Dispute Resolution Division provides complaint handling and dispute resolution 
services for the Financial Services Commission of Ontario (FSCO). The Division has two branches: 
Ombudsman Services Branch and Dispute Resolution Services Branch. 


DISPUTE RESOLUTION SERVICES BRANCH 


14th Flr, 5160 Yonge St 
North York M2N 6L9 
(416)590-7202 (Hotline) 
Fax (416)590-8462 
www.fsco.gov.on.ca 
8:00 - 5:00 


Dispute Resolution Services (DRS) provides mediation, arbitration and appeal services that deal 
with disputes between insurance companies and claimants over entitlement to, or the amount of 
statutory accident benefits under an automobile insurance policy. In Ontario, mediation through 
FSCO’s DRS is a mandatory first step for disputes over accident benefits. The mediator will 


facilitate discussions with the parties to help them resolve their dispute, but will not make a decision ~ 


for the parties. If mediation is unable to resolve the dispute, the claimant has these options: file for _ 


arbitration at FSCO, pursue private arbitration or go to court. An arbitration is a formal hearing 


where the arbitrator issues a written decision. After arbitration, either party may appeal a decision ~ 


on issues of law to FSCO’s Director of Arbitrations. Parties may also apply to have an appeal or 
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arbitration order varied or revoked based on a material change in the insured person’s 
circumstances. 


OMBUDSMAN SERVICES BRANCH (INSURANCE OMBUDSMAN) 


4th Fir, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-6750 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-8480 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Ombudsman Services Branch provides a range of market conduct activities including 
inquiries, industry best practices, industry/company standards and investigation of complaints 
-about insurance companies, agents and adjusters. The Ombudsman Services Branch oversees the 
insurance Industry First Response System and offers a “single window” for receiving and tracking 
complaints about all the entities of FSCO (Financial Services Commission of Ontario) regulated 
sectors. 


PENSION DIVISION 


4th Flr, 5160 Yonge St 
PO Box 85 
North York M2N 6L9 
(416)226-7776 (Calls Accepted From Within Canada) 
(416)226-7778 (Information Tape - CPP, OAS, Public Service Pension Board) 
Fax (416)226-7750 (Tribunal) 
Fax (416)226-7777 (Pension Plans Branch) 
www.fsco.gov.on.ca 
8:00 - 5:00 


The Pension Division is made up of the Office of the Deputy Superintendent of Pensions; the 
Pension Plans Branch, the Actuarial Consulting Unit and the Pension Policy Unit: The mandate of 
the Pension Division is to support the Deputy Superintendent of Pensions and the Superintendent 
and CEO of Financial Services in administering the Pension Benefits Act (the “Act’’) and the 
regulations made under the Act (the “Regulations”). The division develops regulatory policies in 
support of the Act and Regulations, processes applications made under the Act, ensures that 
registered pension plans comply with the Act and Regulations and takes enforcement action where 
required. 


FINANCIAL HARDSHIP UNLOCKING SECTION 


Ath Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 . 
(416)226-7889 ("Q” Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128x7889 
TTY Toll Free 1-800-387-0584 
Fax (416)226-7880 
www.fsco.gov.on.ca 

8:00 - 5:00 
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The mandate of the Financial Hardship Unlocking Section is to receive, prepare and process 
applications concerning an individual’s access to locked in retirement accounts due to financial 
hardship for the approval of the Superintendent of Financial Services. 


REGISTRAR’S OFFICE/FINANCIAL SERVICES TRIBUNAL 


14th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)226-7750 

www.fsco.gov.on.ca 

8:30 - 4:30 


The Financial Services Tribunal is a separate adjudicative body of nine to fifteen members whose 


Chair and two Vice-Chairs are also those of the Financial Services Commission of Ontario. All the | 


members of the Financial Services Tribunal have expertise in the regulated sectors and are 
appointed by the Lieutenant Governor in Council for periods not exceeding three years. The 
Financial Services Tribunal will hear all appeals or reviews of a proposed or intended decision of 
the Superintendent of Financial Services at the request of one of the affected parties. 


ONTARIO ELECTRICITY FINANCIAL CORPORATION 


Suite 1400, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8000 
Fax (416)325-8005 
www.oefc.on.ca 

8:30 - 5:00 


Ontario Electricity Financial Corporation was established by the Electricity Act, 1998 as legal 
continuation of former Ontario Hydro. OEFC is an agency of the Province of Ontario, is responsible 
for servicing and retiring Ontario Hydro’s provincially guaranteed debt and managing other 
liabilities. It relies on a series of revenue streams generated from the electricity sector to extinguish 
its obligations. Ontario Financing Authority, an agency of the Province of Ontario provides various 
services to OEFC: arranging, coordinating and managing borrowing, investment of funds and 
financial risk management, cash management, banking and accounting services. . 


ONTARIO FINANCING AUTHORITY 
_ 14th Fir, 1 Dundas St W 


_ Toronto M7A 1Y7 


General Inquiry (416)325-8000 
Fax (416)325-8005 
www.ofina.on.ca 

8:30 - 5:00 


The Ontario Financing Authority is an agency of the Province of Ontario, created under the Capital 
Investment Plan Act, 1993, reporting to the Minister of Finance through the chair of the board of 
directors. The Ontario Financing Authority is responsible for arranging, coordinating and managing 
the borrowing; investment of funds and financial risk management activities on behalf of the 
province, its Crown corporations and other public bodies. It also provides centralized cash and 
liability management services for the province, its Crown corporations and other public bodies; 
facilitates the development of financing investment in capital infrastructure; and operates the 
Province of Ontario Savings Office (POSO) as agent for the Minister of Finance. OFA is comprised 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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of five divisions: Capital Markets, Risk Control, Capital Markets Treasury, Corporate Finance and 
Province of Ontario Savings Office. 


CAPITAL MARKETS DIVISION 


14th Flr, | Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-5890 
Fax (416)325-8111 : 
8:00 - 5:00 


The Capital Markets Division, including Investor Relations, is responsible for all capital market 
activities on behalf of the province. It develops and executes financing strategies; manages the 
province’s financial assets; invests funds for the province and other government entities and 
determines and carries out debt management strategies. 


CAPITAL MARKETS TREASURY DIVISION 


14th Fir, 1 Dundas St W 

Toronto M7A 1Y7 

General Inquiry (416)325-8083. 

(416)325-8089 (Banking) 

(416)325-9814 (Cash Management) 

(416)325-6530 (Accounting & Settlement) 

Fax (416)325-8118 zs 
8:00 - 5:00 


The Capital Markets Treasury Division is responsible for cash management, banking services and 
relations with the banking community, settlement and confirmation of capital market transactions 
and fiscal agency monitoring, accounting for debt and public debt interest, management and 
financial reporting, and internal controls. a 


CORPORATE FINANCE DIVISION 


14th Fir, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8102 
Fax (416)325-9960 

8:30 - 5:00 


The Corporate Finance Division is involved with the overall management of provincial credit, 
specifically with respect to the financing of provincial priorities in the Broader Public Sector. It 
negotiates and structures financing transactions for specific initiatives and provides advisory 


- services to the province and Crown corporations regarding financing alternatives. 


LEGAL BRANCH 

14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8102 
Fax (416)325-8327 

8:30 - 5:00 


The Legal Branch is responsible for providing legal advice to the Corporation, technical and clerical 
support to its Board of Directors. 
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RISK CONTROL DIVISION 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)326-7149 
Fax (416)325-8140 

8:30 - 5:00 


The Risk Control Division is responsible for: risk management policies; information relating to risk 
exposures, market value and performance measurement of capital market transactions and 
portfolios; monitoring and forecasting public debt interest cost; credit analysis of counter parties; 
maintaining Ontario’s relationship with the credit rating agencies; and all information technology 
needed to support the Ontario Financing Authority’s business. 


PROVINCE OF ONTARIO SAVINGS OFFICE HEAD OFFICE 


3rd Fir, 40 King St W 
Oshawa L1H 1A4 
General Inquiry (905)433-5788 


General Inquiry (905)433-5790 


Toll Free 1-888-283-8333 
Fax (905)433-6519 


www.ofina.on.ca/POSO/index.html 


8:30 - 5:00 


The Province of Ontario Savings Office operates twenty-three branches and five agencies in 
twenty-two communities. The Savings Office provides savings/chequing accounts, Short Term 
Deposits and Guaranteed Investment Certificates to the public. All funds on deposit are 


guaranteed 100% by the Province of Ontario. 


Services offered to the Public: 


Province of Ontario Savings Office 


SAVINGS OFFICE AGENCIES 


ARMSTRONG 

111 Queen St 

Armstrong POT 1A0 

General Inquiry (807)583-2667 
Fax (807)583-2094 

10:00 - 5:00 


GOGAMA 

41 Poupore St 

Gogama POM 1W0 

General Inquiry (705)894-2168 
Fax (705)894-2571 

9:30 - 5:00 


KILLARNEY 

7 Channel St 

Killarney POM 2A0 

General Inquiry (705)287-2653 
Fax (705)287-2732 

9:00 - 5:00 


PICKLE LAKE 
6 Koval StS 


- Pickle Lake POV 3A0 


General Inquiry (807)928-2968 
Fax (807)928-2063 
10:00 - 4:00 


VIRGINIATOWN 

42 Connell Ave 

Virginiatown POK 1X0 
General Inquiry (705)634-2346 
Fax (705)634-2717 

10:00 - 5:00 


SAVINGS OFFICE LOCATIONS 


AYLMER ‘ 
34-36 Talbot St W 

Aylmer N5H 1J7 

General Inquiry (519)765-1286 


Fax (519)765-1690 


8:30 - 5:00 
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BRANTFORD | 
171 Colborne St 
Brantford N3T 6C9 
General Inquiry (519)753-4131 
Fax (519)753-7121 
8:30 - 5:00 


GUELPH 

153:Wyndham St N 

Guelph N1H 4E9 

General Inquiry (519)821-2101 
Fax (519)821-2990 

8:30 - 5:00 


HAMILTON - CENTRE MALL 
Centre Mall 

1227 Barton St E 

Hamilton L8H 2V4 

General Inquiry (905)547-6202 
Fax (905)547-4748 

8:30 - 5:00 


HAMILTON-MAIN 
Lloyd D Jackson Sq 
2 King St W 
Hamilton L8P 1A1 
General Inquiry (905)528-6391 
Fax (905)528-8103 
8:30 - 5:00. 


~LONDON 

353 Richmond St 

London N6A 3C2 

General Inquiry (519)432-1197 
Fax (519)432-7896. 

8:30 - 5:00 


OTTAWA 

171 Sparks St 

Ottawa K1P 5B9 

~- General Inquiry (613)239-1469 
Fax (613)239-1482 

8:30 - 5:00 


OWEN SOUND 

825 2nd Ave E 

Owen Sound N4K 5P3 
General Inquiry (519)376-6025 
_ Fax (519)376-1041 

8:30 - 5:00 


PEMBROKE 

_ 40 Pembroke St W 
Pembroke K8A 6X3 

_ General Inquiry (613)732-7821 
Fax (613)732-3830 

— 8:30 - 5:00 
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SEAFORTH 
49 Main St 


_ Seaforth NOK 1 WO 


General Inquiry (519)527-0210 
Fax (519)527-2512 
8:30 - 5:00 


ST CATHARINES 

106 King St 

St Catharines L2R 3H8 
General Inquiry (905)688-4661 
Fax (905)688-0320 

8:30 - 5:00 


ST MARYS 

134 Queen St 

St Marys N4X 1A9 

General Inquiry (519)284-2260 
Fax (519)284-2622 

8:30 - 5:00 


SUDBURY 

Suite 105, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7373 
Fax (705)564-7375 

8:30 - 5:00 


THUNDER BAY 

Suite 102 Podium Level, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7390 

Fax (807)343-7388 

8:30 - 5:00 


WALKERTON 

236 Durham St 

Walkerton NOG 2V0 

General Inquiry (519)881-3321 
Fax (519)881-3797 

8:30 - 5:00 


WINDSOR 

545 Ouellette Ave 

Windsor N9A 4J3 

General Inquiry (519)254-4324 = 
Fax (519)254-6270 

8:30 - 5:00 


WOODSTOCK 

396 Dundas St 

Woodstock N4S 1B7 

General Inquiry (519)537-8194 


» Fax (519)537-8844 


8:30 - 5:00 
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TORONTO SAVINGS OFFICES 


BAY AND RICHMOND 

375 Bay St 

Toronto M5H 2V5 

General Inquiry (416)363-7282 
Fax (416)363-0896 

8:30 - 5:00. 


BROADVIEW 

838 Broadview Ave 

Toronto M4K 2R1 

General Inquiry (416)463-1117 
Fax (416)463-7773 

8:30 - 5:00 - 


DANFORTH AND WOODBINE 
2031 Danforth Ave 
Toronto MA4C 1J8 
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QUEEN’S PARK 

Macdonald Block 

Rm M1-40, 900 Bay St 
Toronto M7A 2A9 

General Inquiry (416)325-8480 
Fax (416)325-8487 

8:30 - 5:00 


ST CLAIR . 

112 St Clair Ave W 

Toronto M4V 2Y3 

General Inquiry (416)925-3887 


_ Fax (416)925-3874 


8:30 - 5:00 


UNIVERSITY AND DUNDAS 
439 University Ave 
Toronto MSG 1Y8 
General Inquiry (416)593-1763 


Fax (416)698-9131 Amel 
8:30 - 5:00 cage 


ONTARIO SECURITIES COMMISSION 


Suite 1903, 20 Queen St W 
PO Box 55 : 

Toronto M5H 3S8_ - 

General Inquiry (416)597-0681 
Fax (416)593-8241 
WWW.OSC.gOV.On.ca 

8:30 - 5:00 


The Ontario Securities Commission maintains a list of reporting issuers and records filings of - 
insider trading, proxy solicitation material, financial statements and take-over bids for the benefit 
of investors. It processes prospectus offerings of securities and applications forexemption, as well 
as applications for transfer or release of securities from escrow. The commission registers and 
investigates consumer complaints about stockbrokers, their salespersons and investment 
advisers; and commodity futures dealers, their salespersons and advisers. It also investigates 
complaints about actions by companies affecting the value of securities and answers general 
questions about commodity futures trading. 


ONTARIO SUPERBUILD CORPORATION 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-0424 
Fax (416)325-8851 
www.superbuild.gov.on.ca 


8:30 - 5:00 


The Ontario SuperBuild Corporation, an agency of the Ministry of Finance, is responsible for a 
$20 billion, five-year initiative designed to build strategic infrastructure for Ontario’s future. 
SuperBuild will improve the province’s capital planning and strategic investment in infrastructure 
and will develop innovative investment partnerships with the private and public sectors. SuperBuild 
reports to the Cabinet Committee on Privatization and SuperBuild and undertakes privatization 
reviews of government businesses and assets at the request of the Cabinet Commitee. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ACTS 


Assessment Act 

Capital Investment Plan Act, 1993 

Child Care Supplement Information Collection Act, 1998 
Commodity Futures Act 

Community Small Business Investment Funds Act 
Compulsory Automobile Insurance Act 


_ Cooperative Corporations Act 


Corporations Tax Act 

Credit Unions and Caisses Populaires Act, 1994 
Electricity Act, 1998 

Employer Health Tax Act 

Fair Municipal Finance Act No. 1, 1997 

Fair Municipal Finance Act No. 2, 1997 
Financial Administration Act 

Financial Services Commission of Ontario Act, 1997 
Fuel Tax Act 

Gasoline Tax Act 

Income Tax Act 


- Insurance Act 
Insurance Statute Law Amendment Act, 1993 


Land Transfer Tax Act 
Loan and Trust Corporations Act 


- Marine Insurance Act 
_ Mining Tax Act 


Ministry of Revenue Act 
Ministry of Treasury and Economics Act 
Mortgage Brokers Act 


- Motor Vehicle Accident Claims Act 


Ontario Credit Union League Limited Act, 1972 (unconsolidated and unrepealed) 
Ontario Guaranteed Annual Income Act 
Ontario Home Ownership Savings Plan Act 


_ Ontario Loan Act, 1998 


Ontario Property Assessment Corporation Act, 1997 


- Pension Benefits Act 


Prepaid Hospital and Medical Services Act 
Province of Ontario Savings Office Act 


_ Provincial Land Tax Act 


Race Tracks Act 


_ Registered Insurance Brokers Act 


Retail Sales Tax Act 


_ Securities Act 
_ Small Business Development Corporations Act 
- Small Business and Charities Protection Act, 1998 


Social Contract Act, 1993 

Statistics Act 

Succession Duty Act 

Tobacco Tax Act 

Toronto Futures Exchange Act, 1983 


_ Toronto Stock Exchange Act 


cere 


Treasury Board Act, 1991 
Unclaimed Intangible Property Act (unproclaimed) 


a ee en Py ee EEEEEEEPaIIEEEIEI-aenaEEIEE EERE RE? 
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MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS 


Mowat Block 

4th Fir, 900 Bay St ¢ 
Toronto M7A 1C2 

General Inquiry (416)325-4949 

Fax (416)325-4980 

www.ofa.gov.on.ca 

8:30 - 4:45 


OFFICE OF FRANCOPHONE AFFAIRS 


Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4949° 
TTY (416)325-0017 

- Toll Free 1-800-268-7507 

Fax (416)325-4980 
www.ofa.gov.on.ca 

8:30 - 4:45 


The Office of Francophone Affairs (OFA) is a central agency that serves as the Ontario 
Government’s main source of expertise on matters relating to francophone affairs and French 
language services. The Office provides information on the province’s French-speaking population 
to other levels of government and members of the public. Vision: To ensure that francophones have 
access to provincial government services in French and that they participate in the social, economic, 
cultural and political life of the province, while maintaining their cultural and linguistic heritage. 
Mission: To coordinate the government-wide delivery of French language services in the 

23 areas designated under the French Language Services Act. French Web site address is 
http://www.oaf.gouv.on.ca 


Services offered to the Public: 


Production of public material in French. 


ACTS 


French Language Services Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF HEALTH AND LONG-TERM CARE 


Hepburn Block 

10th Fir, 80 Grosvenor St 
Toronto M7A 2C4 

General Inquiry (416)327-4327 
TTY 1-800-387-5559 

Toll Free 1-800-268-1153 
www.gov.on.ca/health 


Ministry of Health and Long-Term Care is responsible for administering the health care system and . 
providing services to the Ontario public through such programs as health insurance, drug benefits, 
assistive devices, care for the mentally ill, long-term care, home care services, community and 
public health, health promotion and disease prevention. It also regulates hospitals, nursing homes, 
long-term care facilities; operates psychiatric hospitals and medical laboratories; and coordinates 
emergency health services. © 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND INFORMATION BRANCH 


Hepburn Block 

10th Flr, 80 Grosvenor St 
Toronto M7A 1S3 

General Inquiry (416)327-4343 © 
TTY 1-800-387-5559 

Fax (416)327-8791 
www.gov.on.ca/health ~ 

8:30 - 5:00 


The Communications and Information Branch supports the programs and policies of the ministry 
through the development of strategic communications plans; production of a variety of information 
including speeches, statements and news releases; issues management; and media liaison. 
INFOline, a multilingual call centre, provides information on the programs, services and activities 
of the ministry; and Client Services responds to in-person and written requests for information. 


CLIENT SERVICES INFOLINE 
Macdonald Block Ist Bsmt, 80 Grosvenor St 
Ist Flr Rm M1-57, 900 Bay St Toronto M7A 1N3 
Toronto M7A 1N3 General Inquiry (416)327-4327 
General Inquiry (416)327-2831 TTY 1-800-387-5559 
Fax (416)325-7136 Toll Free 1-800-268-1154 
8:30 - 5:00 Fax (416)314-8721 
8:30 - 5:00 


HUMAN SERVICES INFORMATION AND INFORMATION TECHNOLOGY 
CLUSTER 


_ 10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)314-4243 

Fax (416)314-0289 

8:30 - 5:00 


The Human Services I&IT Cluster provides information management and information technology 
solutions that enable and support the business requirements of the Ministry of Community, Family 
and Children’ s Services and the Ministry of Health and Long-Term Care. 


For information on Il&IT Clusters, see introductory page x 
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BUSINESS SOLUTIONS DIVISION 


10th Fir, 56 Wellesley St W 
Toronto MSS 2S3 

General Inquiry (416)314-4243 
Fax (416)314-0289 

8:30 - 5:00 


The Business Solutions Division works with program areas in both Cluster ministries to develop, 
maintain, and support the systems/applications required to deliver business operations. The 
Business Solutions Division has the following branches: Children’s Programs and Corporate 
Systems I&IT; Community and Social Services Programs I&IT; Regional Operations Support 
I&IT; Health Care Programs I&IT; Health Services Programs I&IT. 


INFORMATION MANAGEMENT AND IT SECURITY 


Macdonald-Cartier Bldg 

5th Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)547-1890 
Fax (613)548-6585 

8:30 - 5:00 


Information Management and IT Security is responsible for securing/protecting access to ministry 
information by managing/maintaining the information management and information technology 
security infrastructure. The branch is also accountable for information architecture and data 
standards. 


PLANNING, FINANCE AND ADMINISTRATION 


10th Flr, 56 Wellesley St W 
Toronto MSS 2S3 

General Inquiry (416)326-1473 
Fax (416)314-0289 

8:30 - 5:00 


Planning, Finance and Administration is responsible for the overall controllership and 
administrative services in the Cluster, including financial management, business, strategic and 
fiscal planning, and operational policy coordination. 


TECHNOLOGY MANAGEMENT 


9th Fir, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7152 

Fax (416)327-4429 

Fax (613)548-6693 (Kingston, Sth Flr) 
8:30 - 5:00 


Technology Management is responsible for managing, maintaining and supporting the technology 
infrastructure (e.g., mainframes, desktops, servers, network service management, telephony). The 
branch is also accountable for developing technology architecture criteria, and ensuring common 
standards and policies including common application systems, network protocols, database 
management systems and products. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ LEGAL SERVICES BRANCH 


8th Flr, 56 Wellesley St W 

- Toronto MSS 2S3 

- General Inquiry (416)327-8606 
(613)548-6305 (Kingston Counsel) 
Fax (613)548-6650 (Kingston Counsel) 
Fax (416)327-8605 
8:30 - 5:00 


_ Legal Services Branch provides legal advice and services to the ministry. Such services include 

providing legal advice and opinions; preparation of the ministry’s legislation including regulations; 

- representing the ministry in proceedings of courts, tribunals, coroners’ inquests and public 
inquiries; preparing agreements relating to the provision of health services and participating in or 
advising the ministry’s and government’s various committees and task forces. 


MEDICAL ADVISORY SECRETARIAT 


8th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)314-1431 
Fax (416)325-2364 

9:00 - 5:00 


The mandate of the Medical Advisory Secretariat is to advise the Minister of Health and Long- 
Term Care and senior management, operational divisions and other ministries and governmental 

agencies on health public policy issues, particularly as they relate to medical services, including 
cancer services, and the introduction of any new health technologies, including genetic services, 
new diagnostic services and new treatment modalities. The office fosters collaboration among 
ministry divisions, branches and programs, other ministries and governments and health provider 
stakeholders, to develop policies regarding the adoption of new health technologies in Ontario and 
contains the Health Technology Evaluation and Assessment Program. 


NURSING SECRETARIAT 


Hepburn Block 

56 Wellesley St W 

Toronto M5S 2S3 

General Inquiry (416)327-9689 
_ Fax (416)327-1878 
~ 9:00 - 5:00 


The mandate of the Nursing Secretariat is to advise the Minister of Health and Long-Term Care 
and senior management, operational divisions and other ministries and governmental agencies on 
health and relevant public policy from a nursing perspective; foster collaboration among ministry 

_ divisions, branches and programs, other ministries and governments and nursing stakeholders to 
address nursing issues; support the implementation of the Nursing Task Force recommendations 
and to support the development of short, medium and long-term strategies to strengthen the nursing 
profession in Ontario. 


For information on I&IT Clusters, see introductory page x 
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- CORPORATE SERVICES AND ORGANIZATIONAL DEVELOPMENT 
DIVISION | 


Hepburn Block 

Oth Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-5318 
Fax (416)327-4409 


The Corporate Services and Organizational Development Division leads the development and 
implementation of ministry management, accountability and controllership frameworks to ensure 
cost-effective/efficient use of ministry resources to achieve business results. The division provides 
a broad range of strategic and operational services to clients in the ministry that are essential to the 
effective delivery of ministry programs e.g. business, fiscal and capital planning; audit; supply and 
financial services; governmént pharmacy; accommodation; human resources and organizational — 
development; corporate project/change management and business improvement; freedom of 
information and protection of privacy; submission coordination and Cabinet Office liaison; and 
public appointments process. The division also provides administrative support to the Ontario 
Review Board, Consent and Capacity Board, Health Services Appeal and Review Board, and 
Health Professions Appeal and Review Board. 


CORPORATE MANAGEMENT BRANCH 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-5764 
Fax (416)327-4434 


The Corporate Management Branch (CMB) provides divisional and corporate coordination, 
consulting, and project management services to support effective organizational performance and 
the achievement of the Corporate Services and Organizational Development Division and Ministry 
goals. The branch consists of four units: Corporate Coordination Office, Business Improvement 
Office, Freedom of Information and Protection of Privacy Office, and the Divisional Coordination 
Unit. 


BUSINESS IMPROVEMENT OFFICE 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-6424 
Fax (416)327-4434 

8:30 - 5:00 


The Business Improvement Office provides internal management consulting services to clients 
within the ministry to enhance organizational effectiveness and performance. These services 
include organizational reviews, process mapping and re-design, planning and facilitating 
workshops, support of change initiatives and developing service improvement strategies. The office © 
also provides project management services to support ministry implementation of corporate 
projects. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ CORPORATE COORDINATION OFFICE 


: 


Hepburn Block 


- 9th Flr, 80 Grosvenor St 


Toronto M7A 1R3 
General Inquiry (416)327-8530 
Fax (416)327-2714 


The Corporate Coordination Office (CCO) manages relationships with central agencies to facilitate | 
government decision-making about ministry business in a timely fashion. The office is responsible 
for the scheduling and sign off of Cabinet committee items. CCO’s function is to ensure the delivery 
of a well-integrated, value-added coordination service, including the development of outlook 
reports to plan, track and manage the agenda and activities of the ministry. The office is responsible 
for coordinating visits from international delegations, and coordinating ministry responses to the 
Chief Coroner, the Ombudsman and the Environmental Commissioner. CCO includes the Public 
Appointments Unit (PAU) 


- PUBLIC APPOINTMENTS UNIT 


Hepburn Block 

9th Fir, 80 Grosvenor St 
Toronto M7A 1R3 | 
General Inquiry (416)327-8502 


Fax (416)327-8496 


The Public Appointments Unit (PAU) is responsible for processing, monitoring and administering 


~ the ministry’s public appointments. The unit monitors terms and expirations; ensures appointments 


are in compliance with existing legislation; and prepares Orders-in-Council and Ministerial 
Appointment Letters. The PAU serves as the focal point for queries from the ministry’s agencies, 
boards and commissions, program areas and the public regarding the ministry’s appointments 


process. It also retains resumes and applications from individuals interested in seeking a public 
_ appointment. 


DIVISIONAL COORDINATION UNIT 


_ Hepburn Block 
- Oth Flr, 80 Grosvenor St 


Toronto M7A 1R3 
General Inquiry (416)326-6606 


_ Fax (416)327-4434 


The Divisional Coordination Unit (DCU) provides internal services and support to the Corporate 
Services and Organizational Development Division such as coordinating divisional operational and 
financial planning, tracking and reporting; and special projects for the division. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 


_ 5th Flr, 5700 Yonge St 
_ North York M2M 4K5 


General Inquiry (416)327-7040 


_ Fax (416)327-7044 


8:30 - 5:00 


The Freedom of Information and Protection of Privacy (FIPP) Office coordinates the administration 
and implementation of the Freedom of Information and Protection of Privacy Act (the Act) within 


_ the Ministry of Health and Long Term-Care and many of its affiliated agencies. The office develops 


policies and procedures for implementing the Act, collects fees in accordance with the regulations, 


and provides advice and training to staff on the requirements of the Act. The office also liaises with 
- the Office of the Information and Privacy Commissioner/Ontario regarding appeals, inquiries and 
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investigations and coordinates the responses to those matters with Legal Services Branch and 
program areas. The FIPP office also works with ministry program areas to ensure that practices for 
the collection, use, retention, and disclosure of personal information comply with the Act. 


HUMAN RESOURCES AND ORGANIZATIONAL DEVELOPMENT BRANCH 


7th Flr, 5700 Yonge St 

Toronto M2M 4K5 
General Inquiry (416)327-7579 
Fax (416)327-4482 


The Human Resources and Organizational Development Branch (HR/OD) supports the 4 
implementation of corporate initiatives and the ministry’s core businesses and policy priorities by 
providing senior management, corporate offices and field staff with comprehensive human 
resources advice, policy direction, strategic planning and interpretation of collective agreements. 
HR/OD supports the ministry in achieving its goals through the development of human services 
systems, processes and communication that support line managers and employees. Human 
resources consultants, specialists and assistants provide services to clients and employees. These 
services include the provision of information, advice, support and direction on matters related to 

- Employee Relations, Health and Safety, Staffing/Recruitment, Compensation and Benefits, 
Workforce and Organizational Design, Staffing and Development and Job Evaluation. 


INTERNAL AUDIT SERVICE 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7792 
Fax (416)327-7809 


The ministry’s senior management uses audit services to obtain internal, independent and objective 
assurances with respect to the effectiveness of the ministry’s control framework in mitigating and 
managing risks which, if not addressed, could impede the ministry’s ability to accomplish its 

- objectives. Audit services include risk assessments, control reviews, audits, special assignments 
and consulting services. The branch maintains quality by identifying best practices and 
opportunities for improvement in the ministry’s control processes. Audit services are provided on 
a cost recovery basis by the Internal Audit Division of Management Board Secretariat. 


CAPITAL SERVICES BRANCH 


Hepburn Block 

Oth Flr, 80 Grosvenor St 
Toronto M7A 2C6 

General Inquiry (416)327-7073 
Fax (416)327-7076 


The Capital Services Branch manages the capital planning and funding for the Ministry of Health 
and Long-Term Care. The unit ensures consistent capital planning and provides technical support 
and advice for individual capital projects. Capital Services monitors and evaluates capital ; 
expenditures to ensure legislative and fiscal accountability in the expenditure of public funds. 
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FISCAL STRATEGIES BRANCH 


Hepburn Block 

9th Flr, 80 Grosvenor St 

Toronto M7A 2C6 
General Inquiry (416)327-8676 
Fax (416)314-5919 


The Fiscal Strategies Branch is responsible for the coordination of the ministry’s business plan and 
estimates process, the coordination of submissions to Management Board of Cabinet and regular 
reporting of the ministry’s financial status to the central agencies. This branch also provides 
financial, risk and cost analysis as well as appropriation control, financial monitoring and multi- 
year forecasting. The Fiscal Strategies Branch advises ministry program managers and ministry 
senior management on financial business. 


HEALTH REFORM IMPLEMENTATION TEAM 


Ground Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)326-1049 
Fax (416)326-1211 

8:30 - 5:00 


The Health Reform Implementation Team (HRIT) is responsible for the province-wide 
coordination and facilitation to implement directives and advice for hospital restructuring and 
related impacts on the health system. The HRIT is also responsible for leading the adjustments of 
funding to support hospital program and service changes resulting from restructuring and for 


_ managing the government approval processes for restructuring capital projects for hospitals. As 


well, HRIT leads the implementation of the divestment of provincial psychiatric hospitals. 


SUPPLY AND FINANCIAL SERVICES BRANCH 
10th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7972 


_ Fax (416)327-7979 


8:00 - 4:00 


Supply and Financial Services manages the ministry’s program payment process, performs 
financial services and controllership function to ensure the judicious expenditure of public funds, 
and coordinates the submission of Public Accounts. It also provides a range of planning, advisory 
and support services to ministry programs including: facilities management; strategic commodity 
and contracted resource planning; vendor management; service contract management; warehousing 
and distribution services; records management, and delivery of mail and copy services outside 
Queen’s Park. This branch provides a service management and liaison function relating to financial 


and administrative services delivered by Shared Services Bureau. It also works with adjudicative 


boards through a liaison officer to help coordinate ministry administrative support and implement 


_ sound business plans and accountability structures. 


BRANCH OPERATIONAL SUPPORT SERVICES 


lst Flr, 99 Adesso Dr 


Concord L4K 3C7 
_ General Inquiry (416)327-7200 
_ Fax (416)327-7312 


a ee ee 


8:30 - 5:00 


Branch Operational Support Services provides a wide variety of administrative, clerical and data 


entry services both within the branch and ministry wide. Corporate services include issuing photo 
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ID (security) cards for ministry staff; Cenmail System (a Centralized Mailing List System for use . 
by the entire ministry) provides both mailing labels/reports of a wide variety of common mailing 
lists; service management of contracted online electronic reference services. 


PROGRAM SUPPORT SERVICES 


Macdonald-Cartier Bldg 

3rd Fir, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6663 
Fax (613)548-6514 

8:30 - 5:00 


Program Support Services provides financial and administrative support services for programs and 
program payments both within the branch and ministry wide, in Kingston. Support services include: 
transmission of payments, cheque production and data entry adjustments for MOH program 
payments as well as control and word processing services in support of the subrogation program. 
This area also provides general administration, human resources, security, technical, etc. support 
functions to the branch staff in Kingston. 


RECORDS MANAGEMENT 


lst Flr, 99 Adesso Dr 
Concord L4K 3C7 
General Inquiry (416)327-8086 


The Records Management provides a variety of services to Ministry of Health and Long-Term Care 
clients to protect the legal, fiscal and administrative interests of the Ontario Government and the 
public. The Records Analyst enforces recorded information policies and procedures that are 
consistent with government wide directives and standards such as Archives Act, Directive 7-5 - 
Management of Recorded information, Freedom of Information, Protection of Privacy Act 
(FIPPA), etc. The Analyst consults with program areas and prepares records schedules and file 
classifications. The Analyst provides guidance and direction on transferring records to offsite 
storage through ministry’s confidential disposal system. Consultation services are provided on 
management related issues such as program transfers, relocations and closures. 


FACILITIES MANAGEMENT SERVICES 


Ist Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-7312 

8:30 - 5:00 


Facilities Management Services (FMS) for the Ministry of Health and Long-Term Care, provides 
assistance to all ministry programs in meeting their accommodation needs across the province. It 
is also the focal point for strategic accommodation planning for the ministry. FMS services offered 
include needs analysis, site selection, design coordination including the use of outside design 
consultants, review of operations and maintenance repair requirements, as well as, coordination of 
leasing, construction and relocation activities. FMS also provides advisory services to ministry 
agencies on their space or project needs. 
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REGIONAL ADMINISTRATION AND SUPPORT SERVICES 


Macdonald-Cartier Bldg 

3rd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6515 
(613)548-7878x2046 (Inserting Room) 
TTY (613)548-6371 

Fax (613)548-6634 

8:00 - 4:30 


Regional Administration and Support Services provides a full range of services that include mail 
and messenger services, large volume mailing capabilities, reproduction and stationery stores and 
micro-imaging services that include source document filming. 


CORPORATE FINANCIAL SERVICES 


10th Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7972 
Fax (416)327-7979 


The Corporate Chief Accountant works in conjunction with Fiscal Strategies Branch to ensure the 
tenets of modern controllership practices and accountability frameworks are adopted and 
maintained throughout the ministry. The Chief Accountant is also responsible for ensuring best 
practices are adopted in developing/applying financial policies; quality assurance standards are in 
place for financial processes within the ministry; leads the transition of the ministry’s financial 
system to a new integrated government wide financial system; provides financial advice/training, 
analysis, monitoring and reporting systems in conjunction with the Shared Services Bureau and 
Fiscal Strategies Branch. 


SUBROGATION 


Macdonald-Cartier Bldg 
3rd Flr, 49 Place d’ Armes 
Kingston K7L 5J3 
General Inquiry (613)548-6663 
Fax (613)548-6763 

8:30 - 5:00 


The Subrogation unit recovers on behalf of ministry programs, the cost of health care services 

rendered to a person who has suffered an injury as a result of other’s negligence, wrongful act, or 

omission. Recoveries are made for all past and future insured services rendered under the Health 
Insurance Act and services or benefits provided under the Long-Term Care Act. 


ONTARIO GOVERNMENT PHARMACEUTICAL AND MEDICAL SUPPLY 
SERVICE 


Ist Flr, 99 Adesso Dr 
Concord L4K 3C7 
“General Inquiry (416)327-7200 


“Ontario Government Pharmaceutical and Medical Supply Service (OGPMSS) is a central 
common service of the Government of Ontario. It is responsible for the provision of program related 
vaccines, drugs and related medical supplies to support government ministries and Schedule | 
agencies and facilities. Broader public sector organizations may also take advantage of the services 
provided. OGPMSS offers an integrated logistic service through product standardization, client 
evaluations, volume purchasing, centralized customer service, centralized ordering, warehousing 


4 For information on |&IT Clusters, see introductory page x 


408 MINISTRY OF HEALTH AND LONG-TERM CARE 


and distribution and consolidated invoicing. OGPMSS also provides customer service support and — 
the warehousing and distribution service for the Ministry of Health and Long-Term Care, and 
Ministry of Community, Family and Children’s Services Forms and Publications. 


CUSTOMER SERVICE WAREHOUSE DISTRIBUTION AND 
1st Flr, 99 Adesso Dr OPERATIONS 

Concord L4K 3C7 1st Flr, 99 Adesso Dr 

(416)327-8222 (Forms) Concord L4K 3C7 

(416)327-0837 (OGPMSS) General Inquiry (416)327-0835 


Fax (416)327-0818 (OGPMSS) 
Fax (416)327-0329 (Forms) 


STRATEGIC SERVICES AND CONTRACT MANAGEMENT 


1st Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-0762 


Strategic Services and Contract Management Unit’s service delivery objectives are: to advise 
program areas on unique and complex strategic business decisions general and consulting (fee for » 
service, alternate service delivery, contract management) services and on ministry specific products 
(vaccines); to manage post contract award service contracts; to achieve, at the least cost, value for — 
money expended; to provide access for the private business sector at large to compete in an 
uncomplicated, fair and consistent manner; to achieve the effective delivery of strategic services 
and contract management within the intent of government and ministry policies in support of 
program area objective by consultation and coordination between functionally oriented 
departments, clients, field operations and strategic business services providers. 


HEALTH CARE PROGRAMS DIVISION 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-2414 
Fax (416)314-5914 


Health Care Programs Division has responsibility for activities relating to hospitals, mental health 
and long-term care facilities. Other areas of responsibility include, northern health programs, 
regional planning (District Health Councils), provincial psychiatric hospitals, public health, 
community health, health promotion, substance abuse and emergency health. It also has the 

' responsibility for the Psychiatric Patient Advocacy Office and French Language Services. 


EXECUTIVE DIRECTOR - HEALTH CARE PROGRAMS 


Hepburn Block 

5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)326-9747 

Fax (416)314-6207 (Executive Director) 


There are two Executive Director’s Offices in Health Care Programs. This office encompasses 
branches dealing with emergency health, public health, mental health, community health, French 
language services, the Psychiatric Patient Advocacy Office and District Health Councils. 
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EXECUTIVE DIRECTOR - HEALTH CARE PROGRAMS 


Hepburn Block 

5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-4544 | 

Fax (416)326-7588 (Executive Director) 


There are two Executive Director’s offices in Health Care Programs. This office encompasses 
branches dealing with community care access centre programs and long-term care facilities. 


AIDS BUREAU 


Ath Flr, 5700 Yonge St 

North York M2M 4K5 

(416)327-8797 (AIDS Bureau Administration) 

Toll Free 1-800-268-6066 (AIDS Bureau Administration) 
Fax (416)327-9388 

8:30 - 5:00 


‘The AIDS Bureau provides funding to community-based groups; monitors the anonymous HIV 
testing program; provides the secretariat for the Ontario Advisory Committee on HIV/AIDS; 
provides funding to the Ontario HIV Treatment Network; and liaises with other branches within 
the Ministry of Health and Long-Term Care on HIV/AIDS issues. 


AIDS HOTLINE 


4th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)392-2437 (Toronto Line) 
Toll Free 1-800-668-6066 

Toll Free French 1-800-267-7432 


The AIDS Hotline provides information to the public on HIV/AIDS, as well as other Sexually 
Transmitted Diseases. 


CCAC BRANCH 


Hepburn Block 
5th Flr, 80 Grosvenor St 
‘Toronto M7A IR3 
‘General Inquiry (416)326-3375 
Fax (416)314-6207 
9:00 - 5:00 


The CCAC (Community Care Access Centres) Branch ensures consistent, high quality operational 
policies and standards for the 43 CCACs, community support services, and attendant outreach 
services, children’s treatment centres and related long-term care services and supports. The CCAC 
Branch also supports delivery of regional services; coordinates the issue management process to 
ensure consistent comprehensive responses to the public; provides divisional expertise in 
monitoring, standards, evaluation and business planning linking to Integrated Policy and Planning 
for coordinated input into policy formulation; and supports Assistant Deputy Minister and Deputy 
Minister in relationships with provincial stakeholders. 


e For information on l&IT Clusters, see introductory page x 


i 


410 MINISTRY OF HEALTH AND LONG-TERM CARE’ 


COMMUNITY HEALTH CENTRE PROGRAM (CHC) 


4th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-7547 
Fax (416)327-7550 


The Community Health Centre Program funds 55 CHCs offering services in 28 Ontario 
communities. CHCs are organizations that offer a range of integrated primary care and health 
promotion programs with an emphasis on one or more priority groups. A priority group is one that’ 
has difficulty gaining access to an appropriate range of primary health services, has a higher burden 
of ill health or a higher risk of developing health problems. A community health centre’s 
multidisciplinary team may include physicians, nurse practitioners, nurses, health promoters, 
counsellors, community health workers, nutritionists and chiropodists. All staff, including 
physicians, are paid by salary. Each community health centre is governed by a community-elected 
board of directors. 


DIABETES PROGRAM 


4th Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7547 
Fax (416)327-7550 

8:00 - 5:00 


The objective of the Diabetes Program is to improve access to evidence-based diabetes education 
services for people living with diabetes in Ontario. The long term goal of the initiative is to 
significantly reduce the major complications (e.g. dialysis, blindness, amputation) resulting from 
diabetes. The Diabetes Program funds organizations across the province to meet this objective. 


Services offered to the Public: 
Community Health Centre Program 


ONTARIO MIDWIFERY PROGRAM 


4th Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7547 
Fax (416)327-7550 

8:00 - 5:00 


The Ontario Midwifery Program funds the delivery of midwifery services through local transfer 
payment agencies like community health centres and hospitals. The goal of the Ontario Midwifery 
Program is to improve maternal and child health outcomes and provide choice in maternity care 
through a managed community-based program. The fundamental features of the Ontario model of 
midwifery care are continuity of care, informed choice and choice of birth place. | 


EMERGENCY HEALTH SERVICES BRANCH 


6th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7900 
Toll Free 1-800-461-6431 

Fax (416)327-7911 

8:30 - 5:00 


Emergency Health Services Branch is the strategic manager of the land and air ambulance system. 
It is responsible for ensuring the existence throughout Ontario of a balanced, seamless and 
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integrated system of ambulance services and communications services used in dispatching 
ambulances. The branch establishes standards for the provision of ambulance services. It also 
investigates complaints respecting ambulance services. 


Services offered to the Public: 
Ambulance Services 


EMERGENCY HEALTH SERVICES PROVINCIAL FIELD OFFICES 


The telephone numbers below should not be used to request an ambulance. Emergency ambulance 
services should be requested via the emergency phone number listed in local telephone directories. 


CENTRAL SOUTH EMERGENCY NORTHEAST EMERGENCY HEALTH. 
HEALTH SERVICES FIELD OFFICE SERVICES FIELD OFFICE 
282 Fennell Ave W Suite 101, 199 Larch St 
LCD1, PO Box 120 Sudbury P3E 5P9 
Hamilton L8L 7T5 ~ General Inquiry (705)564-4336 
General Inquiry (905)383-6656 Fax (705)564-4484 
Fax (905)383-9030 8:30 - 4:30 
pv NORTHWEST EMERGENCY HEALTH 
EASTERN EMERGENCY HEALTH SERVICES FIELD OFFICE 
SERVICES FIELD OFFICE Suite 112, 435 South James St 
75 Spring St Thunder Bay P7E 6S7 
PO Box 790 General Inquiry (807)475-1290 
Almonte KOA 1A0 Fax (807)475-1228 | 
Bee ees P= al SOUTH WEST EMERGENCY HEALTH 
SERVICES FIELD OFFICE 
GTA EMERGENCY HEALTH SERVICES 3rd Flr, 205 York St 
FIELD OFFICE London N6A 1B4 
6th Flr, 5700 Yonge St General Inquiry (519)661-1790 
North York M2M 4K5 Fax (519)661-1755 (Accepts Messages for 
General Inquiry (416)327-7815 London Area) 


Fax (416)327-7802 


FINANCE AND INFORMATION MANAGEMENT BRANCH 


Hepburn Block 
- 5th Fir, 80 Grosvenor St 


~ Toronto M7A 1R3 
General Inquiry (416)326-6026 


Fax (416)326-9734 


The role of the Finance and Information Management Branch for long-term care facilities and 


agencies, hospitals and mental health services includes the following: providing strategic financial 
‘advice and leadership to the division - ensuring financial controllership, analysis and reporting, 
funding formula management and divisional business planning; developing funding allocations to 
support provincial health systems plans based on funding formula methodology - ensuring that a 
comprehensive information management strategy is developed for the division; ongoing 
development and management of the province’s hospital operating plan process. | 


nn 
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DIVISIONAL DECISION SUPPORT UNIT | 4 


4th Fir, 5700 Yonge St : 
North York M4M 4K5 
General Inquiry (416)327-8273 
Fax (416)327-4697 


The role of the Divisional Decision Support Unit is to provide coordination of strategic MOHLTC_ 
business initiatives; prepare and coordinate policy and cabinet documents; strategic planning (e.g. 
with respect to health care funding methodologies); deal with issues and briefings and other high ~ 
profile requests; interaction with external parties and coordination ef communication activities with” 
corporate and regional teams. 


DIVISIONAL FINANCE 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)314-5069 
Fax (416)326-9734 


The role of Divisional Finance is to provide financial support to the Health Care Programs Division” 
as it relates to estimates, financial planning, analysis, forecasts and allotment control. Divisional 
Finance also functions in a controllership capacity to ensure that financial resources assigned to 
Health Care Programs Division are managed effectively and efficiently. 


DIVISIONAL FINANCE - HOSPITALS 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-9779 
Fax (416)326-9734 


The role of the Divisional Finance - Hospitals is to provide financial support to the Health Care 
Programs Division, with respect to hospitals, as it relates to estimates, financial planning, analysis, - 
forecasts and allotment control. Divisional Finance also functions in a controllership capacity to. _ 
ensure that financial resources assigned to Health Care Programs Division are managed effectively / 
relating to the operation of hospitals. 


DIVISIONAL FINANCE - LONG-TERM CARE 


Hepburn Block 

5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)314-5069 ~ 
Fax (416)326-9734 


The role of Divisional Finance - Long-Term Care is to provide financial support to the Health Care 
Programs Division as it relates to estimates, financial planning, analysis, forecasts and allotment 
control. Divisional Finance also functions in a controllership capacity to ensure that financial 
resources assigned to Health Care Programs Division are managed effectively and efficiently 
relating to the operation of long-term care facilities and community agencies. 
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DIVISIONAL FINANCE - MENTAL HEALTH 


5th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-7600 
Fax (416)327-7281 


The role of Divisional Finance - Mental Health is to provide financial support to the Health Care 
Programs Division as it relates to estimates, financial planning, analysis, forecasts and allotment 
control. Divisional Finance also functions in a controllership capacity to ensure that financial 
resources assigned to Health Care Programs Division are managed effectively and efficiently 
relating to the operation of community based mental health agencies, supportive housing providers, 
provincial psychiatric hospitals and specialty hospitals. 


INFORMATION MANAGEMENT UNIT 


4th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8272 
Fax (416)327-8951 


The Information Management Unit (IMU) is composed of three groups: Data Management Unit, 
Information Analysis and Reporting, and Planning and Implementation. 


DATA MANAGEMENT UNIT 


4th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8272 
Fax (416)327-8951 


The role of the Data Management Unit is to focus on data collection and processing; data quality 
and integrity; organization and storage of data and development of database applications. 


INFORMATION ANALYSIS AND REPORTING UNIT 


4th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8272 
Fax (416)327-8951 


The role of the Information Analysis and Reporting Unit is to provide access to reports; ad hoc 
queries and information requests; maintain data request tracking system; process and monitor FOI 
issues and research agreements and development of comparative reports, standard reports and 
business indicators. 


INFORMATION PLANNING AND IMPLEMENTATION UNIT 


4th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8272 
Fax (416)327-8951 


The role of Information Planning and Implementation Unit is to provide primary functions which 
includes interaction and consultation with external stakeholders; business systems risk and impact 
analysis for new projects; research into marketing opportunities for new products. 
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ONTARIO CASE COSTING METHODOLOGY UNIT 


Ath Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)314-5925 
Fax (416)327-8951 


Ontario Case Costing Methodology is responsible for the collection of encounter level case costing 
data that is integral to the hospital funding methodologies. The data is also used in the development 
of Canadian based resource intensity weights (RIW’s) by the Canadian Institute of Health 
Information (CIHI) in their CMG methodology. In addition, the unit is responsible for the 
maintenance and improvement on the Ontario Case Costing Methodology and Case Costing 
database. 


FRENCH LANGUAGE HEALTH SERVICES 


3rd Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-8975 
Fax (416)327-8980 
8:30 - 5:00 


The French Language Health Services office coordinates and monitors the provision of French 
language services within the Ministry of Health and Long-Term Care, transfer payment agencies 
designated and identified to provide services in French, and a number of agencies, boards and 
commissions located in/or serving designated areas. 


PLANNING, ACCOUNTABILITY AND EVALUATION UNIT 


Mezzanine Level, 5700 Yonge St 
North York M2M 4K5 

General Inquiry (416)327-7359 
Fax (416)327-7364 

8:30 - 5:00 


The Planning, Accountability and Evaluation Unit is responsible for strategic planning, evaluating. 
and reporting on performance, accountability, and effectiveness of the Health Care Program 
Division (HCP) as well as specific programs within HCP, including DHCs, hospitals, MH, and 
LTC. In conjunction with regional, corporate offices, the unit will develop province-wide 
measurement frameworks to support decision-making within the division; support the development 
of provincial accountability frameworks between the ministry and health care programs; support | 
the review and analysis of existing health care programs, services, policies and standards to improve 
program effectiveness; and provide consultation in evaluation and quality concepts to promote the 
use of effective evaluation practices. 


PUBLIC HEALTH BRANCH 


8th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7392 

Fax (416)327-7438 hs 


The Public Health Branch provides leadership and support to Ontario’s public health system 
including 37 boards of health; advice to corporate management on public health issues; a provincial 
epidemiology service and response to control outbreaks of disease both communicable and non- 
communicable; and management of transfer payments for public health programs. The branch 
provides recommendations for policy and long-range planning to prevent the spread of disease, 
promote and protect health. The Chief Medical Officer of Health monitors the organization and 
delivery of public health programs and services provided by local boards of health, and when 
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directed by the Minister, will act to protect health and ensure the provision of necessary public 
health programs and services. 


- Services offered to the Public: 


Sexually Transmitted Disease Control 
Tuberculosis Control 


~ Vaccine Preventable Diseases 


_ CORPORATE LIAISON AND RESOURCE SERVICE 


8th Flr, 5700 Yonge St 


_ Toronto M2M 4K5 
_ General Inquiry (416)327-7623 


Fax (416)314-7078. 


_ The Corporate Liaison and Resource Service provides overall planning and coordination for 


mandatory public health programs through the 37 boards of health in Ontario; liaison with the board 


_ chairpersons and medical officers of health for the boards of health on management, administration 


and organizational issues; coordination of the branch’s funding to boards of health; and information 


_ systems support to public health programs. The Blood Secretariat under this service provides 


coordination and liaison with Canadian Blood Services, other provinces and territories with regard 


to blood system issues. 


DISEASE CONTROL SERVICE 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7413 
Fax (416)327-7439 


The Disease Control Service has public health and epidemiological expertise, which it uses to 


_ support the communicable/infectious disease control programs delivered by Ontario public health | 


departments by conducting surveillance of reportable diseases, and through the development of 


_ policies, guidelines and consultative services. Programs include outbreak control, immunization, 


_ tuberculosis, food and water safety, rabies control, infection control, sexually transmitted disease 


and HIV/AIDS prevention and control, as well as sexual health. This office provides vaccines and 


_ biologicals for the prevention of vaccine preventable diseases and post-exposure treatment for 


ae 


tot 


rabies, as well as drugs for the treatment of sexually transmitted diseases and tuberculosis. 


: ENVIRONMENTAL HEALTH AND TOXICOLOGY UNIT/SAFE WATER UNIT 


- 8th Flr, 5700 Yonge St 


Toronto M2M 4K5 
General Inquiry (416)327-7427 


The Environmental Health and Toxicology Unit (EHTU) provides expert consultation and 
technical support to local Boards of Health and other agencies in support of the Mandatory Health 
Programs and Services Guidelines (MHPSG) and the Health Protection and Promotion Act, as they 
relate to known or suspected health hazards from chemical, physical or biological agents in the 
environment. The EHTU supports local Boards of Health in their adherence to the Health Hazards 


_ Investigation standard of the MHPSG. The EHTU also has the lead role in the Public Health Branch 


_ for Emergency Planning and Response issues. The mandate of the Safe Water Unit is to monitor, 


support and ensure the compliance of the local Boards of Health in Ontario with the Safe Water 
Program of the MHPSG. The main objective of the Safe Water Program is to protect public health 


_ by ensuring that drinking water meets the health-related parameters of the Ontario Drinking Water 


Standards. 
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HEALTH PROMOTION AND WELLNESS 


4th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)314-5493 
Fax (416)314-5497 


Health Promotion and Wellness provides leadership in the development, implementation, and 
evaluation of health promotion programs. Key areas of emphasis are building community capacity 
to promote health and chronic disease prevention, such as cardiovascular disease, asthma, stroke 
and cancer resulting from smoking, unhealthy eating and physical inactivity; substance abuse 
prevention; and healthy growth and development of children and youth. Initiatives include 
community capacity building (Ontario Health Promotion Resource System) reduction of tobacco 
use (Ontario Tobacco Strategy), prevention of cardiovascular disease (Ontario Heart Health 
Program), substance abuse prevention (FOCUS Community Programs) and a provincial physical 
activity program (Active Ontario). 


Services offered to the Public: 
Tobacco Strategy 


ONTARIO HEPATITIS C ASSISTANCE PLAN (OHCAP) 


PO Box 40009 Sth BRM B 
Toronto M7Y 5J9 

TTY 1-800-387-5559 
TTY (416)327-4282 

Toll Free 1-877-222-4977 
Fax (416)326-6413 


The Ontario Hepatitis C Assistance Plan (OHCAP) was designed to provide compassionate 
financial assistance to individuals infected with hepatitis C through the Ontario blood supply before 
1986 and between July 2, 1990 and September 28, 1998. This program was announced in November 
1998. 


POPULATION HEALTH SERVICE 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-7377 


The Population Health Service provides public health and epidemiologic expertise to support and 
monitor boards of health’s implementation of the Chronic Diseases and Injuries as well as family 
health sections of the mandatory health programs and services guidelines. These sections include 
the following programs: chronic disease prevention, early detection of cancer, injury prevention 
including substance abuse prevention, reproductive health and child health. Expert consultation and 
support is also provided in the area of environmental health. The service provides funding and 
support for the Preschool Speech and Language Program and the Infant Hearing Program. The 
service also provides a central resource in the areas of epidemiology, health surveillance, public 
health research and evaluation, and public health planning. 


EPIDEMIOLOGY AND SURVEILLANCE UNIT 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-7383 


The Epidemiology and Surveillance Unit provides expert consultation and technical support to local 
Boards of Health in the areas of epidemiology, health surveillance, public health research and 
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evaluation, and public health planning in support of the Mandatory Health Programs and Services 


guidelines. 


FAMILY HEALTH AND INJURY PREVENTION 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-8820 


Family Health and Injury Prevention provides expert consultation and technical advice to local 
Boards of Health and other agencies in support of the Mandatory Health Programs and Services 


guidelines. ° 


PREVENTION OF CHRONIC DISEASES AND EARLY DETECTION OF CANCER 


_ 8th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-7376 


Prevention of Chronic Diseases and Early Detection of Cancer provides expert consultation and 
technical advice to local Boards of Health and other agencies in support of the Mandatory Health 


Programs and Services guidelines. 


PUBLIC HEALTH AGENCIES 


A Public Health Unit is an official health agency established by a group of urban and rural 
municipalities to provide a more efficient community health program, carried out by full-time, 
specially qualified staff. There are 37 public health units in Ontario (see individual units for 
addresses). Health units administer health promotion and disease prevention programs to inform 
the public about healthy lifestyles, communicable disease control including education in AIDS and 
STDs, immunization, food premises inspection, healthy growth and development including 

_ parenting education, health education for all age groups and selected screening services. 


ALGOMA HEALTH UNIT 

e Civic Ctr 

6th Flr, 99 Foster Dr 

- Sault Ste Marie P6A 5X6 
General Inquiry (705)759-5287 


BRANT COUNTY HEALTH UNIT 
194 Terrace Hill St 

Brantford N3R 1G7 

General Inquiry (519)753-4937 


CHATHAM-KENT HEALTH UNIT 
435 Grand Ave W 

PO Box 1136 

Chatham N7M 5L8 > 

General Inquiry (519)352-7270 


CITY OF TORONTO HEALTH UNIT 
Sth Flr, 277 Victoria St 

Toronto MS5B 1W1 

General Inquiry (416)392-7401 


DURHAM REGIONAL HEALTH UNIT 
Lang Tower 

Suite 210, 1615 Dundas St E 

Whitby LIN 2L1 

General Inquiry (905)723-8521 


EASTERN ONTARIO HEALTH UNIT 
1000 Pitt St 

Cornwall K6J 5T1 

General Inquiry (613)933-1375 


ELGIN - ST THOMAS HEALTH UNIT 
99 Edward St 

St Thomas N5P 1Y8 

General Inquiry (519)631-9900 


GREY BRUCE HEALTH UNIT 
920 Ist Ave W 

Owen Sound N4K 4K5 

General Inquiry (519)376-9420 
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HALDIMAND-NORFOLK REGIONAL 
HEALTH UNIT 

12 Gilbertson Dr 

PO Box 247 

Simcoe N3Y 4L1 

General Inquiry (519)426-6170 


HALIBURTON, KAWARTHA, PINE 
RIDGE DISTRICT HEALTH UNIT 
200 Rose Glen Rd 

Port Hope L1A 3V6 

General Inquiry (905)885-9100 


HALTON REGIONAL HEALTH 
DEPARTMENT 

1151 Bronte Rd 

Oakville L6M 3L1 

General Inquiry (905)825-6060 


HAMILTON (CITY OF) HEALTH UNIT 
71 Main St W 

Hamilton L8P 4Y5 

General Inquiry (905)546-3500 


HASTINGS AND PRINCE EDWARD 
COUNTIES HEALTH UNIT 

179 North Park St 

Belleville K8P 4P1 

General Inquiry (613)966-5500 


HURON COUNTY HEALTH UNIT 
Health & Library Complex 

RR 5, PO Box 1120 

Clinton NOM 1L0 

General Inquiry (519)482-3416 


KINGSTON, FRONTENAC AND LENNOX 
AND ADDINGTON HEALTH UNIT 

221 Portsmouth Ave 

Kingston K7M 1V5 

General Inquiry (613)549-1232 


LAMBTON HEALTH UNIT 

160 Exmouth St 

Point Edward N7T 7Z6 

General Inquiry (519)383-8331 


LEEDS, GRENVILLE AND LANARK 
DISTRICT HEALTH UNIT 

458 Laurier Blvd 

Brockville K6V 7A3 

General Inquiry (613)345-5685 


MIDDLESEX-LONDON HEALTH UNIT 
50 King St 

London N6A 5L7 

General Inquiry (519)663-5317 


- MUSKOKA-PARRY SOUND HEALTH 


UNIT 

70 Pine St 

Bracebridge P1L 1N3 

General Inquiry (705)645-4471 


NIAGARA REGIONAL AREA HEALTH 
UNIT 

573 Glenridge Ave 

PO Box 3040 

St Catharines L2T 4C2 

General Inquiry (905)688-3762 

Toll Free 1-800-263-7248 


NORTH BAY AND DISTRICT HEALTH 
UNIT | 

681 Commercial St 

North Bay P1B 457 

General Inquiry (705)474-1400 


NORTHWESTERN HEALTH UNIT 
21 Wolsley St 

Kenora PON 3W7 

General Inquiry (807)468-3147 


OTTAWA (CITY OF) HEALTH UNIT 
495 Richmond Rd 

Ottawa K2A 4A4 

General Inquiry (613)722-2328 


OXFORD COUNTY HEALTH UNIT 
410 Buller St 

Woodstock N4S 4N2 

General Inquiry (519)539-9800 


PEEL REGIONAL HEALTH UNIT 
Suite 102, 44 Peel Centre Dr 
Brampton L6T 4B5 

General Inquiry (905)791-7800 


PERTH DISTRICT HEALTH UNIT 
653 West Gore St 

Stratford NSA 1L4 

General Inquiry (519)271-7600 


PETERBOROUGH COUNTY - CITY 
HEALTH UNIT 

10 Hospital Dr 

Peterborough K9J 8M1 

General Inquiry (705)743-1000 


PORCUPINE HEALTH UNIT 
169 Pine StS 

PO Bag 2012 

Timmins P4N 8B7 

General Inquiry (705)267-1181 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


RENFREW COUNTY AND DISTRICT 


7 International Dr 
Pembroke K8A 6W5 
General Inquiry (613)732-3629 


SIMCOE COUNTY DISTRICT HEALTH 
15 Sperling Dr 

Barrie L4M 6K9 

General Inquiry (705)721- 7330 


SUDBURY AND DISTRICT HEALTH UNIT 
1300 Paris St 

Sudbury P3E 3A3 

General Inquiry (705)522-9200 EA 


‘THUNDER BAY DISTRICT HEALTH UNIT 
999 Balmoral St 

Thunder Bay P7B 6E7 

General Inquiry (807)625-5900 


‘TIMISKAMING HEALTH UNIT 
221 Whitewood Ave 

PO Box 1240 

‘New Liskeard POJ 1P0 

General Inquiry (705)647-4305 


HOSPITALS BRANCH 


Hepburn Block 

5th Flr, 80 Grosvenor St 

‘Toronto M7A 1R3 

‘General Inquiry (416)326-9564 
Fax (416)212-2869 

8:00 - 5:00 
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WATERLOO REGIONAL HEALTH UNIT 
99 Regina St S 

PO Box 1633 

Waterloo N2J 4V3 

General Inquiry (519)883-2000 


WELLINGTON-DUFFERIN-GUELPH 
HEALTH UNIT 

205 Queen St E 

Fergus N1M 1T2 

General Inquiry (519)843-2460 


WINDSOR-ESSEX COUNTY HEALTH 


UNIT 

1005 Ouellette Ave 

Windsor N9A 4J8 

General Inquiry (519)258-2146 


YORK REGIONAL HEALTH UNIT 


17250 Yonge St 


PO Box 147 
Newmarket L3Y 6Z1 
General Inquiry (905)895-4511 


The Hospitals Branch provides operational policy direction, liaison and coordination of broad 
issues pertaining to public and private hospitals. In addition, the branch has the corporate lead on 
Anitiatives and new projects relating to hospitals. Specific ongoing responsibilities include the 
‘cancer program, emergency strategy, and operational reviews. The branch also manages the 
ministry’s priority programs. Priority programs are hospital-based health care services that require 
‘Management at a provincial level. Centralized management optimizes equitable access to these 
‘services throughout the province, establishes provincial service standards, promotes standardized 
‘data collection methods, identifies operational issues that have policy implications or legislative 
changes associated with them, considers issues such as critical mass and minimum volumes to 
maintain clinical proficiency, and allows for population-based needs planning. f 


LONG-TERM CARE FACILITIES 


Hepburn Block 

‘Sth Fir, 80 Grosvenor St 
‘Toronto M7A 1R3 

‘General Inquiry (416)326-9753 
‘Fax (416)326-0018 


| The Long-Term Care Facilities ee funds, monitors and develops policies, standards and 
‘guidelines for over 520 long-term care facilities regulated by the province (nursing homes, 
‘Municipal homes for the aged, and charitable homes for the aged). The branch also takes corrective 


For information on |&IT Clusters, see introductory page x 


A220 eke MINISTRY OF HEALTH AND LONG-TERM CARE 


action where necessary to ensure compliance with legislation, regulations, Ministry standards and 
policies. Long-term care facilities provide care for over 60,000 residents. The branch’s Facility 
Support Unit processes nursing home licence and pre-sale applications and issues licences for __ 
nursing homes which meet the requirements of the Nursing Home Act. The unit also conducts the 
annual Levels of Care Classification of long-term care residents in all long-term care facilities in 
the province in order to determine the amount of nursing and personal care funding that each long- 
term care facility receives. — 


MENTAL HEALTH AND ADDICTIONS 


Hepburn Block 

5th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8650 
Fax (416)327-7481 
www.gov.on.ca/health 

9:00 - 5:00 


The Mental Health and Addictions branch provides corporate management of the mental health and 
addictions and supportive housing programs. This branch acts as a corporate contact for 
provincially mandated service providers, consumers, family organizations, etc; supports regional 
offices on mental health, addictions and housing issues and ensures that regional concerns/pressures 
are reflected in provincial initiatives; ensures service consistency and coordination between 
regions. 


ADDICTIONS PROGRAMS 


5th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8856 
Fax (416)327-0854 

8:30 - 5:00 


Addictions Programs has a mandate to reduce the harm of substance abuse, problem gambling and 
other addictive behaviours. | 


PROBLEM GAMBLING UNIT 


5th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8856 
Fax (416)327-0854 


The Problem Gambling Unit leads the Comprehensive Strategy for the Treatment, Prevention and 
Research of Problem Gambling. This includes responsibility for 44 designated treatment agencies, 
the training of problem gambling clinicians, the development of prevention and public awareness 
initiatives, and supporting that the Ontario Problem Gambling Research Centre in conducting 
relevent and useful problem gambling and gaming research. 


SUBSTANCE ABUSE UNIT 


5th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8856 
Fax (416)327-0854 

8:30 - 5:00 


The Substance Abuse Unit acts as a corporate addictions contact for provincially mandated service 
providers, consumers, family organizations, etc; supports regional offices on addiction issues and 
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ensures that regional concerns/pressures are reflected in provincial initiatives; ensures service 
consistency and coordination between regions. The unit also manages the provincial Drug and 

Alcohol Treatment Information System (DATIS) and the Drug and Alcohol Registry of Treatment 
(DART). 


"MENTAL HEALTH PROGRAM 


Macdonald Block ; 
2nd Fir Rm M2-61, 80 Grosvenor St 
Toronto M7A 1R3 
General Inquiry (416)327-3253 

Fax (416)327-7481 (Sth Floor - Hepburn Block) 
Fax (416)327-0928 (2nd Floor - Macdonald Block) 
www.gov.on.ca/health 3 


Mental Health Program provides corporate management of the mental health service system across 
_the province. This program acts as a corporate mental health contact for provincially mandated 
_service providers, consumers, family organizations, etc; supports regional offices on mental health 
“issues and ensures that regional concerns/pressures are reflected in provincial initiatives; ensures 
service consistency and coordination between regions. 


‘SUPPORTIVE HOUSING PROGRAM 


5th Flr, 5700 Yonge St 
North York M2M 4K5 z 
General Inquiry (416)327-8836 

Fax (416)327-7281 

8:30 - 5:00 


The Supportive Housing Program provides program support, project management, issue 
management and inter-ministerial and inter-divisional initiatives related to supportive housing. The 
program has the key project lead role in supportive housing initiatives including the provincial 
housing portfolio administration, implementation of the MOHLTC Homelessness initiative and 
management of the transfer of Federal housing stock. The program has the lead support role for 
regional implementation of Assertive Community Treatment Teams across the province in 
supporting their consistent implementation according to standards, monitoring and evaluation. 


PSYCHIATRIC PATIENT ADVOCATE OFFICE 


Sth Flr, 55 St Clair Ave W 
Toronto M4V 2Y7 

General Inquiry (416)327-7000 
Toll Free 1-800-578-2343 
Fax (416)327-7008 
-WWwW.ppao.gov.on.ca 

8:00 - 5:00 


The Psychiatric Patient Advocate Office (PPAO) provides advocacy and rights advice to inpatients 
‘in current and former provincial psychiatric hospitals. The PPAO also provides rights advice 
“services in Schedule 1 Facilities and in the community to persons who are subject to community 
treatment orders and their substitute decision makers, if any. 


For information on l&lT Clusters, see introductory page x 


422 MINISTRY OF HEALTH AND LONG-TERM CARE 


BROCKVILLE PENETANGUISHENE 


Administration Bldg Rm 318, 500 Church St 

Ist Flr Rm 1322, Hwy 2 Prescott Penetanguishene L9M 1G3 
Brockville K6V SW7 General Inquiry (705)549-3663 
General Inquiry (613)345-3657 Fax (705)549-3172 

Fax (613)345-4352 8:30 - 4:30 

8:30 - 4:30 ST THOMAS 

HAMILTON Rm J178, 467 Sunset Dr 

Rm F136A, 100 West 5th St PO Box 2004 

PO Box 585 St Thomas N5P 3V9 
Hamilton L8N 3K7 General Inquiry (519)631-1427 
General Inquiry (905)388- 2454 Fax (519)631-8216 

Fax (905)381-5622 8:30 - 4:30 

BaHed3? THUNDER BAY 

KINGSTON Rm Ba207b, 580 North Algoma St 
Rm 1009, 752 King St W Ward 2 S 

Kingston K7L 4X3 Thunder Bay P7B 5G4 
General Inquiry (613)548-5575 General Inquiry (807)343- 4309 
Fax (613)540-6107 Fax (807)343-4374 

8:30 - 4:30 TORONTO 

LONDON Rm 167, 1001 Queen St W 
Rm B111, 850 Highbury Ave Toronto M6J 1H4 

London N6A 4H1 General Inquiry (416)535-3959 
General Inquiry (519)455-5676 Fax (416)583-3428 

Fax (519)679-7022 8:15 - 4:15 

8:30 - 4:30 WHITBY 

NORTH BAY Rm 7-2035, 700 Gordon St 
Rm 35, Hwy 11 N Whitby LIN 5S9 

PO Box 3010 General Inquiry (905)430- 4047 
North Bay P1B 8L1 Fax (905)430-4044 

General Inquiry (705)474-1377 8:30 - 4:30 

Fax (705)495-7889 

8:30 - 4:30 


REGIONAL OFFICES - HOSPITALS, LONG-TERM CARE AND MENTAL HEALTH 
SERVICES 


The regional offices were set up as part of the government’s commitment to deliver health services 
to the public and stakeholders in the various communities across the province. Services to the 
communities are now delivered more quickly and efficiently. With the formation of the regional 
offices, the public and various stakeholders are now in more direct contact with their ministry 
counterparts. This allows for better contact and problem solving. 


CENTRAL EAST (NEWMARKET) REGION HOSPITAL SERVICES 


3rd Flr, 465 Davis Dr 3rd Flr, 465 Davis Dr 
Newmarket L3Y 8T2 Newmarket L3Y 8T2 
General Inquiry (905)954-4700 General Inquiry (905)954-4700 
Toll Free 1-800-486-4935 Toll Free 1-800-486-4935 

Fax (905)954-4701 Fax (905)954-4702 


Fax (905)954-4702 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


LONG-TERM CARE SERVICES 
3rd Fir, 465 Davis Dr 
Newmarket L3Y 8T2 

General Inquiry (905)954-4700 
Toll Free 1-800-486-4935 

Fax (905)954-4702 


PETERBOROUGH SATELLITE OFFICE 
Robinson PI South Tower. 

2nd Fir, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-4500 

Toll Free 1-800-567-1045 

Fax (705)755-4514 


MENTAL HEALTH IMPLEMENTATION 
TASK FORCE - BARRIE 

Suite 314, 61 Wellington St W 

Barrie L4N1K5 _ 

General Inquiry (705)734-9975 

Fax (705)734-9987 


MENTAL HEALTH IMPLEMENTATION 
TASK FORCE - NEWMARKET 

Suite 300, 465 Davis Dr 

Newmarket L3Y 8T2 

General Inquiry (905)954-463 1 

Fax (905)954-4701 


MENTAL HEALTH SERVICES 
3rd Flr, 465 Davis Dr 


~ Newmarket L3Y 8T2 


General Inquiry (905)954-4700 
Toll Free 1-800-486-4935 
Fax (905)954-4702 


PENETANGUISHENE MENTAL HEALTH 
CENTRE 
500 Church St 
'Penetanguishene L9M 1G3 
General Inquiry (705)549-3181 
Fax (705)549-3446 


WHITBY PSYCHIATRIC HOSPITAL 
700 Gordon St 

Whitby LIN 5S9 

General Inquiry (905)668-588 1 

Fax (905)430-4032 


CENTRAL SOUTH (HAMILTON) REGION 
Ellen Fairclough Bldg 

11th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)546-8294 

Toll Free 1-800-461-7137 - 

Fax (905)546-8255 

8:30 - 5:00 
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HAMILTON-WENTWORTH 
Ellen Fairclough Bldg 

11th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)546-8240 
8:30 - 5:00 


MENTAL HEALTH IMPLEMENTATION 
TASK FORCE - HAMILTON 

Ellen Fairclough 

11th Fir, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)546-8364 

Fax (905)546-8255 


NIAGARA, BRANT, HALDIMAND- 
NORFOLK 

Ellen Fairclough Bldg 

11th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)546-8233 

8:30 - 5:00 


CENTRAL WEST (MISSISSAUGA) 
REGION 

Suite 301, 201 City Centre Dr 
Mississauga LSB 2T4 

General Inquiry (905)897-4610 

Toll Free 1-866-716-4446. 

Fax (905)275-2740 


HALTON/PEEL 

Suite 301, 201 City Centre Dr 
Mississauga LSB 2T4 
General Inquiry (905)897-4610 
Toll Free 1-866-716-4446 

Fax (905)275-2740 


WATERLOO, WELLINGTON/DUFFERIN 
Suite 301, 201 City Centre Dr 

Mississauga L5B 2T4 

General Inquiry (905)897-4610 

Toll Free 1-866-716-4446 

Fax (905)275-2740 


EAST REGION 

8th Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)569-5602 
Toll Free 1-877-779-5559 

Fax (613)569-9670 

8:30 - 5:00 
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CHAMPLAIN MENTAL HEALTH 
IMPLEMENTATION TASK FORCE 
8th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)569-5602 

Toll Free 1-877-779-5559 

Fax (613)569-9670 

8:30 - 5:00 


SOUTHEASTERN ONTARIO MENTAL 
HEALTH IMPLEMENTATION TASK 
FORCE 

Ist Flr, 23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7230 

Toll Free 1-800-667-1062 

Fax (613)536-7231 

8:30 - 5:00 


EAST REGION, OTTAWA SATELLITE 
OFFICE 

47 Clarence Ave 

Ottawa KIN 9K1 

General Inquiry (613)241-4263 

Toll Free 1-800-267-8588 

Fax (613)241-9312 ~ 

8:30 - 5:00 


EAST REGION 

8th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)569-5602 
Toll Free 1-877-779-5559 

Fax (613)569-9670 

8:30 - 5:00 


EAST REGION, KINGSTON SATELLITE 
ORPICE. yoy 

Ist Flr, 23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7230 

Toll Free 1-800-667-1062 

Fax (613)536-7231 

8:30 - 5:00 


EAST REGION, OTTAWA .TEAM 
Suite 310, 47 Clarence St 

Ottawa KIN 9K1 

General Inquiry (613)241-4263 

Toll Free 1-800-267-8588 

Fax (613)241-9312 

8:15 - 5:00 


NORTH REGION BRANCH 
Suite 406, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7280 
Fax (705)564-7493 

8:30 - 5:00 


NORTH EAST - SUDBURY 
Suite 506, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-3130 
Toll Free 1-800-663-6965 

Fax (705)564-3133 

8:30 - 5:00 


NORTH WEST - THUNDER BAY 
Suite 403, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7631 
Toll Free 1-800-663-6965 

Fax (807)343-7567 

8:30 - 5:00 


MENTAL HEALTH IMPLEMENTATION 
TASK FORCE - PARRY SOUND 

c/o Northern Shores District Health Council 
25 Church St 

Parry Sound P2A 1Y2 

General Inquiry (705)746-2123x2 

Fax (705)746-8156 


MENTAL HEALTH IMPLEMENTATION 
TASK FORCE - THUNDER BAY 

Suite 403, 189 Red River Rd 

Thunder Bay P7B 1A2 

General Inquiry (807)343-7641 

Fax (807)343-7567 


NORTHERN HEALTH PROGRAMS 
Suite 406, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7280 

Toll Free 1-800-663-6965 

Fax (705)564-7493 

8:30 - 5:00 


SOUTHWEST REGION (LONDON) 
Suite 201, 231 Dundas St 
London N6A 1H1 

General Inquiry (519)675-7680 

Toll Free 1-800-663-3775 

Fax (519)675-7685 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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| GREY, BRUCE, HURON, PERTH, THAMES 
| VALLEY, MIDDLESEX, OXFORD, ELGIN, 
| LAMBTON 

| Suite 201, 231 Dundas St 

| London N6A 1H1 

| General Inquiry (519)675-7680 

| Toll Free 1-800-663-3775 

| Fax (519)675-7685 

~ 8:30 - 5:00 


| MENTAL HEALTH IMPLEMENTATION 
| TASK FORCE - LONDON 

| Suite 201, 231 Dundas St 

| London N6A 1H1 

| General Inquiry (519)675-7680 

| Toll Free 1-800-663-3775 

| Fax (519)675-7429 


| HEALTH SERVICES DIVISION 
_ Hepburn Block 4 

| 10th Flr, 80 Grosvenor St 

_ Toronto M7A 1R3 

_ General Inquiry (416)327-4266 


Fax (416)314-5915 


| 8:30 - 5:00 
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WINDSOR ESSEX - KENT 
Suite 300, 215 Eugenie St W 
Windsor N8X 2X7 

General Inquiry (519)250-0788 
Toll Free 1-800-663-3775 

Fax (519)973-1360 

8:30 - 5:00 


TORONTO REGION 

8th Fir, 55 St Clair Ave W 
Toronto M4V 2Y7 

General Inquiry (416)327-8952 
Toll Free 1-800-595-9394 

Fax (416)327-4486 

8:30 - 5:00 


MENTAL HEALTH IMPLEMENTATION 
TASK FORCE FOR TORONTO & PEEL ° 
8th Flr, 55 St Clair Ave W 

Toronto M4V 2Y7 

General Inquiry (416)327-8952 

Toll Free 1-800-595-9394 

Fax (416)327-4486 

8:30 - 5:00 


The Health Services Division includes the Operational Support Branch, Drug Programs Branch, 
_ Laboratories Branch, Fraud Programs and Investigation Unit, Alternate Payment Programs, 
Provider Services Branch, and Registration and Claims Branch. 


| ALTERNATIVE PAYMENT PROGRAMS BRANCH 


_ 3rd Flr, 5700. Yonge St 

| Toronto M2M 4K5 

_ General Inquiry (416)327-9400 
_ Fax (416)327-1968 

' 8:00 - 5:00 


| The, Alternative Payment Programs Branch is responsible for developing and managing the 
| operation and administration of arrangements with alternatively funded health service providers. 


| ALTERNATIVE PAYMENT PROGRAMS UNIT 
| 3rd Flr, 5700 Yonge St 

| Toronto M2M 4K5 

’ General Inquiry (416)327-8444 
| Fax (416)327-7519 
8:30 - 5:00 


_ The Alternate Payment Programs (APP) Unit provides for the remuneration of physicians and 
' payment for their services by means other than fee-for-service. Originally alternate payments were 
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established to address limitations within the OHIP Schedule of Benefits. More recently, the 
ministry views alternative funding/payment plans as.a viable means of focusing physician service 
delivery and funding; improving access to and distribution of physicians; promoting practice 
change and accountability; and supporting system harmonization (hospital restructuring and 
partnerships with health service agencies). Physician remuneration within APP arrangements 
include compensation within global budgets, sessional or hourly rates and per bed or per patient 
costs. Approximately 10 per cent of the province’s physicians receive all or part of their income 
through a variety of alternate payment arrangements. 


INDEPENDENT HEALTH FACILITIES PROGRAM 


Macdonald-Cartier Bldg 

2nd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6637 
Fax (613)548-6734 


Under the Independent Health Facilities Act (HFA), approximately 1,000 specialized medical 
facilities are licensed and funded. Most these IHF’s provide imaging and other diagnostic tests. 
Others provide treatment and surgical services that were historically performed only in hospitals. 
The Independent Health Facilities Program (IHFP) also includes the Ministry’s X-Ray Inspection 
Service which ensures that hospital and other X-Ray facilities comply with the Healing Arts 
Radiation Protection Act. 


HEALTH SERVICE ORGANIZATION PROGRAMS 


3rd Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-5309 
Fax (416)326-4684 


The Health Services Organization (HSO) Programs implement approaches to primary care that use 
capitation based funding for a comprehensive range of primary care services to a rostered patient 
population. The capitation method is intended to encourage a multidisciplinary approach to care 
with an emphasis on health promotion and disease prevention. Primary care services are provided 
by practitioners such as physicians, nurses, social workers and nutritionists. There are currently 53 
HSO’s throughout Ontario. 


DRUG PROGRAMS BRANCH 


3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8109 

1-888-405-0405 (Senior’s Co-payment Line) 


The Drug Programs Branch mandate is to provide leadership in achieving optimal ; 
pharmaceutical services for health protection and improvement of Ontario residents. The branch — 
maintains close partnerships with industry, pharmacy and medicine in order to better manage the 
drug programs. The branch is responsible for the delivery of Ontario’s Drug Benefit (ODB) 
program, the Trillium Drug Program, the Special Drugs Program and the publication of the Ontario 
Drug Benefit Formulary/Comparative Drug Index (the Formulary/CDI). The ODB Formulary/CDI 
identifies drug products designated as benefits under the program, as well as those brands of drugs 
that are considered to be interchangeable, and serves as a prescribing and reimbursement guide for 
doctors and pharmacists. The Ontario Drug Benefit Act and the Drug Interchangeability and 
Dispensing Fee Act provides the legislative framework under which the program is administered. 
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ADMINISTRATION, FINANCE AND ELIGIBILITY 


3rd Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 


The Administration, Finance and Eligibility unit coordinates the branch’s administrative and 
financial services, coordinates ministerial briefings and communications activities, and is 
responsible for the program analysis, planning and development functions of the branch. The unit 
_also advises the Ministry of Health and Long-Term Care, other provincial ministries, institutions, 
professional organizations, the pharmaceutical industry and the general public on matters relating 
_ to the Ontario Drug Benefit Program, including drug evaluations, improving the quality of 
pharmaceuticals in nursing homes, homes for the aged, hospitals and government institutions. 


DRUG PROGRAMS MANAGEMENT UNIT 


3rd Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 


The Drug Programs Management Unit of the branch is responsible for the quality assessment of 
drugs to be listed (or already listed) in the Ontario Drug Benefit (ODB) Formulary/CDI, through 
_laboratory and technical evaluation of submissions from pharmaceutical manufacturers. This unit 

_also provides secretariat functions for the Minister’s advisory body to the Minister of Health and 
Long-Term Care comprised of experts in medicine, pharmacy and other disciplines. The Drug 
Quality and Therapeutics Committee (DQTC) makes recommendations relating to pharmaceutical 
and pharmacological matters, evaluates requests for unlisted drug products under the Section 8 
mechanism, evaluates scientific/educational material for health professionals and facilitates 
communication between the ministry and professional organizations. 


HEALTH NETWORK OPERATIONS AND DEVELOPMENT (HNOD) 


“Suite 101, 4 Cataraqui St 
Kingston K7K 1Z7 . 
General Inquiry (613)548-6775 

Fax (613)548-6539 


Health Network Operations and Development is responsible for the implementation and 
maintenance of the Health Network, linking nearly 2,700 Ontario pharmacies with the Ontario | 
Drug Benefit program to process drug claims and perform drug use review. 


PHARMACEUTICAL SERVICES COORDINATION UNIT 


3rd Fir, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 


The Pharmaceutical Services Coordination Unit provides liaison services relating to the 

pharmaceutical industry, pharmacists and pharmaceutical care, professional organizations, other 
government agencies as well as physician liaison services relating to prescribing guidelines. The 
“unit also coordinates the production/printing/distribution of the Ontario Drug Benefit Formulary/ 
Comparative Drug Index. When ordered by an Ontario-authorized prescriber and dispensed in 

Ontario, drugs listed in the ODB Formulary/CDI are available to ODB-eligible recipients. The unit 
_ processes, monitors and audits claims from all ODB providers and acts in an advisory capacity for 
matters related to ODB claims payment. 
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TRILLIUM DRUG PROGRAM 
" 15th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)326-1558 

TTY 1-800-387-5559 

Toll Free 1-800-575-5386 


The Trillium Drug Program unit administers the program for people who have high drug costs in 
relation to their income by assessing applications and processing receipts. The program has an 
annual deductible that is based on income. Each year starting August |, recipients must pay for their 
drug cost up to their deductible level before they are eligible for drug coverage. The deductible is 
paid in quarterly installments. Once the deductible is paid in each quarter, eligible people receive 
drug coverage until the start of the next quarter. All eligible people must pay $2 per prescription 
each time they purchase a covered drug product in Ontario. 


PROVIDER SERVICES BRANCH 


Macdonald-Cartier Bldg 

2nd Fir, 49 Place d’ Armes 
PO Box 48 

Kingston K7L 5J3 
General Inquiry (613)548-656 
Fax (613)548-6650 


Provider Services Branch is responsible for the Fee-for-Service Payment Program under the Health 
Insurance Act for the following fee-for-service providers: physicians, chiropractors, 
physiotherapy facilities, optometrists, podiatrists, and dentists. 


REGISTRATION AND CLAIMS BRANCH 


Macdonald-Cartier Bldg 

3rd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry 1-866-291-0609 
Fax (613)548-6320 

8:30 - 5:00 


The Registration and Claims Branch is responsible for Ontario Health Insurance (OHIP) 
eligibility policy; the planning, design and the delivery to the public of registration and Health Card 
related functions including the registration of all eligible Ontario residents for health coverage and 
the issuance of health cards; the verification of registration data; the registration of eligible health 
care providers; the payment of medical and hospital claims to Ontario health care providers; the 
payment of medical and hospital claims for Ontario residents visiting other provinces and countries; 
the payment of claims for the Northern Health Travel Grant program; and the provision of 
information concerning Ministry of Health and Long-Term Care programs to the public. The 
branch also processes medical claims for injured workers on behalf of the Workplace Safety and 
Insurance Board and drug benefit claims on behalf of Drug Programs Branch. 


Services offered to the Public: 
Northern Health Travel Grants 
Ontario Health Insurance 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca | 
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REGIONAL OHIP OFFICES 


CENTRAL REGION EAST 


5th Flr, 47 Sheppard Ave E 
Toronto M2N 7E7 


Mailing Address: 
PO Box 1700 Stn ‘A’ 
Toronto MSW 1G9 


General Inquiry (416)314-7444 
Fax (416)314-7748 
8:30 - 5:00 


CENTRAL REGION EAST - NEWMARKET 
OFFICE ; 
Unit 108, 465 Davis Dr 

Newmarket L3Y 2P1 

Toll Free 1-888-376-5197 (By Appointment 
only) 

Fax (905)868-8660 


CENTRAL REGION EAST - OSHAWA 
Executive Tower Oshawa Ctr 

419 King St W 

Oshawa L1J 7J2 

General Inquiry (905)576-2870 

Fax (905)434-4186 

Fax (905)434-3725 

8:30 - 5:00 


CENTRAL REGION EAST - 
PETERBOROUGH 

Heritage Plaza 

550 Lansdowne St W 
Peterborough K9J 8J8 
General Inquiry (705)743- 2140 
Fax (705)745-1481 

8:30 - 5:00 


‘CENTRAL REGION WEST 


Suite 300, 201 City Centre Dr 
‘Mississauga LSB 2T4 

General Inquiry (905)896-6000 
-(905)275-2730 (Customer Service) 
Fax (905)896-6029 

8:30 - 5:30 


CENTRAL REGION WEST - BARRIE 
30 Poyntz St 

Barrie L4M 3P2 

General Inquiry (705)726- 0326 

‘Fax (705)739-6495 
8:30 - 5:30 
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CENTRAL REGION EAST - 
SCARBOROUGH 

2063 Lawrence Ave E 
Scarborough MIR 224 
General Inquiry (416)314-7444 
Fax (416)327-1048 

8:30 - 5:30 


CENTRAL REGION EAST - fh Eei ieee 
5th Flr, 47 Sheppard Ave E 
Toronto M2N 7E7 


Mailing Address: 
PO Box 1700 Stn A 
Toronto MS5W 1G9 


General Inquiry (416)314-7444 
Fax (416)314-7449 
8:30 - 5:30 


CENTRAL REGION WEST - ETOBICOKE 
Suite 142, 3300 Bloor St W 

Etobicoke M8X 2W8 

General Inquiry (905)275-2730 

Fax (416)327-0758 

8:30 - 5:30 
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CENTRAL REGION WEST - 
MISSISSAUGA 

Suite 300, 201 City Centre Dr 

Mississauga L5B 2T4 

General Inquiry (905)896-6000 
(905)275-2730 (Customer Service Inquiries) 
(905)896-5005 (Claims Inquiries 3rd Flr) 
Fax (905)896-6013 (Customer Service) 
Fax (905)896-6029 Des rape sere 
3rd Fir) 

8:30 - 5:30 & 


CENTRAL SOUTH REGION 


LCD 1 Hamilton 

PO Box 2280 STN A 
Hamilton L8N 4C8 

General Inquiry (905)521-7547 
— Fax (905)521-7605 


CENTRAL SOUTH REGION - HAMILTON 
LCD 1 Hamilton 

PO Box 2280 STN A 

Hamilton L8N 4C8 

General Inquiry (905)521-7547 
(905)521-7100 (Customer Service) 

Fax (905)521-7605 - 


EASTERN REGION - OTTAWA 


Fuller Bldg 

7th Flr, 75 Albert St 

Ottawa KIP 5Y9 

General Inquiry (613)237-9100 

Fax (613)237-3246 (Administration) 
8:30 - 5:00 


EASTERN REGION - KINGSTON 
Suite 401, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545- 0656 

Fax (613)545-4399 

8:30 - 5:00 
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CENTRAL REGION WEST - NORTH YORK 
4400 Dufferin St N 

North York M3H 6A8 

General Inquiry (905)275-2730 

Fax (416)327-1653 

8:30 - 5:30 


CENTRAL SOUTH REGION - KITCHENER 
Unit B2, 1400 Weber St E 
Kitchener N2A 3Z8 

General Inquiry (519)893-3966 

Fax (519)571-6049 


CENTRAL SOUTH REGION - 
ST. CATHARINES 

3rd Fir, 59 Church St 

St Catharines L2R 3C3 
General Inquiry (905)704-4090 
Fax (905)704-2828 


EASTERN REGION - OTTAWA 

Fuller Bldg 

75 Albert St 

Ottawa KIP 5Y9 

(613)783-4400 (Customer Service) 
(613)237-9100 (Switchboard) 

Toll Free English 1-866-257-2119 (Within 
Area Codes 416, 514, 613, 705, 819 & 905) 
Toll Free French 1-800-267-7690 (Within 
Area Codes 416, 514, 613, 705, 819 & 905) 
Fax (613)783-4444 (1st Flr) 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NORTHERN REGION - SUDBURY 


Ontario Provincial Government Bldg 
Suite 801, 199 Larch St 

Sudbury P3E 5R1 

General Inquiry (705)675-4010 


Toll Free 1-800-461-4006 (Area Codes 705 & 807) 


Toll Free French 1-800-461-1149 
Fax (705)675-4015 
8:30 - 5:00 


NORTHERN REGION - KENORA 

Suite 220, 808 Robertson St 

Kenora PON 1X9 

General Inquiry (807)468-2869 

Toll Free 1-800-465-5067 (Area Codes 705 & 
807) 

Fax (807)468-2714 

8:30 - 4:30 


NORTHERN REGION - NORTH BAY 

Suite 101, 447 McKeown Ave 

North Bay PIB9S9 

General Inquiry (705)494-4130 

Toll Free 1-800-461-4006 (Area Codes 705 & 
807) 

Fax (705)494-4135 

8:30 - 5:00 


NORTHERN REGION - SAULT STE 
MARIE 

Roberta Bondar Pl 

Suite 100, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)759-8598 

Toll Free 1-800-461-4006 (Sudbury Regional 
Office) 

Fax (705)759-1502 

8:30 - 5:00 


SOUTHWEST REGION - LONDON 


5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)675-6800 
Fax (519)675-6832 

8:30 - 5:00 


SOUTHWEST REGION - LONDON 
5th Flr, 217 York St 

London N6A 5P9 

(519)675-6800 (Switchboard) 
(519)675-6700 (Customer Service) 
Fax (519)675-6832 

8:30 - 5:00 
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NORTHERN REGION - SUDBURY 
Ontario Provincial Government Bldg 
Suite 801, 199 Larch St 

Sudbury P3E 5R1 
General Inquiry (705)675-4010 

Toll Free 1-800-461-4006 . 

Toll Free French 1-800-461-1149 
Fax (705)675-4015 

8:30 - 5:00 


NORTHERN REGION - THUNDER BAY 
Ontario.Government Bldg 

Suite 113, 435 James St S 

Thunder Bay P7E 6T1 

General Inquiry (807)475-1351 

Toll Free 1-800-465-5067 (Area Codes 705 & 
807) 

Fax (807)475-1424 

8:30 - 5:00 


NORTHERN REGION - TIMMINS 
The 101 Mall 

Suite 110, 38 Pine St N 

Timmins P4N 6K6 

General Inquiry (705)268-5300 

Toll Free 1-800-461-1149 

Fax (705)267-6723 

8:30 - 4:30 


SOUTHWEST REGION - OWEN SOUND 
981 Second Ave E 

Owen Sound N4K 2H5 

General Inquiry (519)376-6447 

Fax (519)376-2749 

8:30 - 5:00 
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SOUTHWEST REGION - SARNIA SOUTHWEST REGION - WINDSOR 


452 Christina St N ‘ . 1427 Ouellette Ave 

Sarnia N7T 5W4 Windsor N&X 1K1 

General Inquiry (519)337-2348 General Inquiry (519)973-1385 
Fax (519)337-2031 Fax (519)973-1388 

8:30 - 5:00 8:30 - 5:00 


REGISTRATION SERVICES PROJECT 


2nd Fir, 310 Bagot St 

Kingston K7K 3B5 

General Inquiry (613)650-3076 
Fax (613)650-3067 

8:30 - 5:00 


Registration Services Project (MOHLTC) will re-engineer and strengthen existing business and 
technology systems to deliver secure and trusted client identification, authentication and 
registration processes. This Project (MOHLTC) will research and develop business technology 
strategies that will enable clients to conduct business with and obtain services from the Government 
of Ontario electronically. 


FRAUD PROGRAMS | 


2nd Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7509 
Fax (416)327-4439 

8:30 - 5:00 


The Fraud Programs Branch provides leadership in the implementation of the ministry’s initiatives 
related protecting health care resources from fraudulent misuse and criminal activity. In partnership 
with other ministry program areas and private stakeholders, Fraud Programs Branch is responsible 
for providing support to the ministry’s crack down on health system fraud including the 

~ development of a strategic plan and reporting mechanisms for fraud prevention, detection and 
deterrence. 


LABORATORIES BRANCH 


- 4th Flr Rm 433, 880 Bay St 
Toronto M7A IR3 

General Inquiry (416)326-3611 
Fax (416)326-3617 


The Laboratories Branch consists of the Quality Management, Laboratory Services System 
Development, Finance and Information Management, and Direct Services sections. 


CENTRAL PUBLIC HEALTH LABORATORY 


81& 81A Resources Rd 
Etobicoke M9P 3T1 

General Inquiry (416)235-5952 
Toll Free 1-800-640-7221 

Fax (416)235-6080 


The Central Public Health Laboratory provides laboratory testing and expertise for the prevention 
of disease and the protection and promotion of the public’s health in Ontario. It also carries out 
testing in support of public health activities and programs relating to reportable, emerging and other 
public health relevant diseases. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PUBLIC HEALTH LABORATORIES 


81 & 81 A Resources Rd 
Etobicoke M9P 3T1 


General Inquiry (416)235-5952 | 


Toll Free 1-800-640-7221 
Fax (416)235-6080 


The Public Health Laboratories provide laboratory testing and expertise for the prevention of 
disease and the protection and promotion of the public’s health in Ontario. In addition, to the Central 
Laboratory in Toronto, there are a total of 11 Regional Public Health Laboratories throughout 
Ontario (see listing). Public Health Laboratories carry out testing in support of public health 
activities and programs relating to reportable, emerging and other public health relevant diseases. 


MAILING ADDRESS FOR LETTERS, 


PARCELS (NOT SPECIMENS) 
PO Box 9000 Terminal A 
Toronto MSW IR5 


ALTERNATE MAILING ADDRESS FOR 
LETTERS, PARCELS 

PO Box 37 Etobicoke “B” 

Etobicoke M9W 5K9 


SHIPPING ADDRESS FOR SPECIMENS 
81 Resources Rd 
Etobicoke M9P 3T1_ 


REGIONAL PUBLIC HEALTH LABORATORIES 


HAMILTON 


~ PO Box 2100 


Hamilton L8N 3R5 
General Inquiry (905)385-5379 
Fax (905)385-0083 


~ KINGSTON 

~ PO Box 240 

Kingston K7L 4V8 

General Inquiry (613)548-6630 
Fax (613)548-6636 


LONDON 
PO Box 5704 Postal Stn A 
London N6A 4L6 
General Inquiry (519)455-9310 
Fax (519)455-3363 


ORILLIA 

-PO Box 600 | 

Orillia L3V 6K5 

_ General Inquiry (705)325-7449 
_ Fax (705)329-6001 


— OTTAWA 
2380 St Laurent Blvd 


Ottawa K1G 6C4 
— General Inquiry (613)736-6800 
_ Fax (613)736-6820 


PETERBOROUGH 

PO Box 265 

Peterborough K9J 6Y8 
General Inquiry (705)743-6811 
Fax (705)745-1257 


SAULT STE MARIE 

PO Box 220 

Sault Ste Marie P6A 5L6 
General Inquiry (705)254-7132 
Fax (705)945-6873 


SUDBURY 

Suite 2, 1300 Paris St 
Sudbury P3E 6H3 

General Inquiry (705)564-6917 
Fax (705)564-6918 


THUNDER BAY 

336 South Syndicate Ave 
Thunder Bay P7E 1E3 
General Inquiry (807)622-6449 
Fax (807)622-5423 


TIMMINS 

67 Wilson Ave 

Timmins P4N 2S5 

General Inquiry (705)267-6633 
Fax (705)360-2006 
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WINDSOR 

PO Box 1616 

Windsor N9A 6S2 

General Inquiry (519)969-4341 
Fax (519)973-1481 


DRUG TESTING LABORATORY 
3rd Flr, 81A Resources Rd 


~ Etobicoke M9P 3T1 


General Inquiry (416)235-5929 
Fax (416)235-6309 


The Drug Testing Laboratory provides surveillance for drugs on the Drug Benefit Formulary, 
quality checks for Ontario Government Pharmacy and testing of Tuberculosis drug levels. 


LABORATORY LICENSING AND INSPECTION SERVICE 


3rd Flr, 81A Resources Rd © 
Etobicoke M9P 3T1 

General Inquiry (416)235-6054 
Fax (416)235-6282 


Laboratory Licensing and Inspection Service ensures that medical laboratories and specimen 
collection centres operate at an acceptable, yet economical standard while meeting community 
needs. 5 


MOH/OPP FRAUD INVESTIGATION UNIT 


2nd Flr, 27 Place d’ Armes 
Kingston K7K 6Z6 

General Inquiry (613)547-1842 
Fax (613)547-1844 

8:00 - 5:00 


‘Health Fraud Investigation Unit is responsible for the investigation and enforcement of criminal 
code fraud related offences pertaining to Health Services utilization and payment. 


ONTARIO FAMILY HEALTH NETWORK 


Oth Flr, 1075 Bay St 

Toronto M5S 2B1 

(613)544-7700 (Kingston) 

(416)327-8443 (Toronto) 

Fax (613)544-6310 (Kingston) 

Fax (416)326-4684 (Toronto) 
www.ontariofamilyhealthnetwork.gov.on.ca 


The Ontario Family Health Network (OFHN) is a Crown Agency, under a Board of Directors and 
reports to the Minister of Health and Long-Term Care. The mandate is to manage existing Primary 
Care Networks (PCNs), as well as to implement Family Health Networks (FHNs) across the 
province. In April 2004, these functions will return to the Ministry. There are currently 14 PCNs 
in the communities of Hamilton, Chatham, Paris, Parry Sound, Niagara and north of Kingston. 
Beginning June 1, two FHNs, plus a minimum of ten more, will be established in 2002. Primary 
Care Networks are piloted and FHN introduced as a province-wide primary care reform model 
funded to provide comprehensive primary care 24- hours a day, 7- days a week, directly during 
regular and extended office hours, or through telephone health advice provided by specially trained 
registered nurses who are linked to the Networks’ on-call physicians. The OFHN operates from 
offices in both Toronto and Kingston. 
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Services offered to the Public: 
Health Service Organization 


ONTARIO FAMILY HEALTH NETWORK - KINGSTON 
3rd Flr, 80 Queen St 

Kingston K7K 6W7 

General Inquiry (613)547-1888 

Fax (613)548-6759 

8:00 - 5:00 


OPERATIONAL SUPPORT BRANCH 


Hepburn Block 

11th Flr, 80 Grosvenor St 
Foronto M7A 1R3 

General Inquiry (416)327-8312 
Fax (416)327-4404 


The role of the Operational Support Branch is to manage the Assistive Devices and Home Oxygen 
Program and lead, coordinate and support negotiations, financial management, operational policy 

_ coordination and issues management across the division. This includes: negotiations to establish 
provincial contracts/agreements with specific healthcare providers, including ongoing support of 
joint committees (e.g. with the Ontario Medical Association); coordination of cross-divisional 
briefing notes, division business, fiscal and operational plans, and coordinated input into policy 
formulation. 


| ASSISTIVE DEVICES PROGRAM/HOME OXYGEN PROGRAM 


7th Flr, 5700 Yonge St - . 

North York M2M 4K5 

General Inquiry (416)327-8804 

TTY (416)327-4282 

Toll Free 1-800-268-6021 (Client Inquiries) 

Toll Free 1-800-267-9458 (Health Care Payments) 
_ ITY Toll Free 1-800-387-5559 

Fax (416)327-8192 


The Assistive Devices Program (ADP) and Home Oxygen Program (HOP) helps pay for certain 

equipment and supplies for Ontario residents with long-term physical disabilities. ADP pays up 

to 75% of the cost for devices such as artificial limbs, wheelchairs, hearing aids. A grant is paid 

directly to clients for ostomy supplies, and needles & syringes. HOP pays 100% of a flat monthly 

rate for oxygen for seniors, people on welfare, the Home Care Program or those living in Long- 
Term Care Facilities (LTCF). HOP pays 75% for all other eligible clients. 


- Services offered to the Public: 


_ Assistive Devices Program 
Home Oxygen Program 


For information on |&IT Clusters, see introductory page x 
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INTEGRATED POLICY AND PLANNING DIVISION 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-0859 
Fax (416)327-8835 

8:30 - 5:00 


The Integrated Policy and Planning Division develops, mediates and negotiates sound policies and 
planning for effective decision making in health care. 


CORPORATE POLICY BRANCH 
2nd Fir, 5700 Yonge St 


- North York M2M 4K5 


General Inquiry (416)327-8295 
Fax (416)327-0888 
8:30 - 4:30 


The Corporate Policy Branch develops short and long term strategies and policies to address 
intergovernmental issues and relationships to achieve Ontario government outcomes, and manages 
internal processes that contribute to the development of policy. 


INTERGOVERNMENTAL POLICY UNIT 


2nd Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-8734 
Fax (416)327-0888 

8:30 - 5:00 


The Intergovernmental Policy Unit leads intergovernmental policy development and coordinates 
program initiatives related to federal, provincial and municipal partnerships to ensure the 
achievement of Ontario health system objectives. 


RESEARCH UNIT 


2nd Fir, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-8367 
Fax (416)327-0888 
www.gov.on.ca/health/english 
8:30 - 5:00 


The Research Unit monitors, coordinates and provides leadership to internal and external research 
activities that contribute to the development of health policy. 


EXECUTIVE DIRECTOR’S OFFICE 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-5109 

8:30 - 5:00 


The Executive Director’s Office is responsible to build the division’s strategic policy leadership 
capacity and enable the ministry to focus on the development and maintenance of critical linkages 
between the policy development process and operational policy development and implementation. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HEALTH ECONOMICS BRANCH 


* Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8313 

8:30 - 5:00 


The Health Economics Branch develops policies to address health cost/benefit issues in the public 
and private sector. 


HEALTH INFORMATION AND SCIENCES BRANCH 


Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327- 8295 
Fax (416)327-8313 

8:30 - 5:00 


Health Information and Sciences Branch is responsible for developing approaches to emergent 
health policy issues in the areas of health information privacy and the Bio-Sciences. 


HEALTH INFORMATION PRIVACY UNIT 


Hepburn Block — 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)314-8275 

8:30 - 5:00 


Health Information Privacy Unit supports the development of the government’s comprehensive 
privacy legislation, including protections for the collection, use and disclosure of personal health 
information. The unit is also responsible for developing a coordinated strategy for improving 
patient safety in the province. : 


HEALTH SCIENCES POLICY UNIT 


~ Hepburn Block 

8th Flr, 80 Grosvenor St. 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8313 

8:30 - 5:00 


The Health Sciences Policy Unit is responsible for coordinating, developing and identifying 
policies on critical emerging health issues on the Bio-Sciences which have immediate and long- 
term impact and consequences within the health system and across the province. 


HEALTH PLANNING BRANCH 


2nd Fir, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7483 
Fax (416)327-9429 

~ 8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 
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The Health Planning Branch is responsible for the collection and management of data and 
information contributing to the development of policy, and ensuring the appropriate, province-wide 
allocation of health human resource services. 


HEALTH DATA AND DECISION SUPPORT UNIT 


2nd Flr, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7727 
Fax (416)327-7617 

8:30 - 5:00 


The Health Data and Decision Support Unit manages the collection and dissemination of health 
information primarily in support of researchers and the broader health sector. 


HEALTH INFORMATION PRODUCT AND SERVICES UNIT 


2nd Fir, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7783 
Fax (416)327-7617 

8:30 - 5:00 


The Health Information Products and Services Unit provides information products and data analysis 
services that support policy, planning and program development and decision-making within the 
ministry. 


PROVINCIAL HEALTH SERVICES PLANNING UNIT 


2nd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8528 

Fax (416)327-0167 (Hepburn Block) 
8:30 - 5:00 


The Provincial Health Services Planning Unit plans for the supply, mix and distribution of health 
care providers to meet service needs. 


LEGISLATIVE PRIORITIES UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8313 

8:30 - 5:00 


Legislative Priorities Unit coordinates the development and implementation of a comprehensive 
workplan for the numerous pieces of legislation the ministry brings forward. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MENTAL HEALTH AND REHABILITATION REFORM BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-7255 
Fax (416)327-8458 

8:30 - 5:00 


The Mental Health and Rehabilitation Reform Branch develops strategies and policies to address 
program or service-specific issues in the reform of the mental health system and rehabilitation 
services. 


MENTAL HEALTH LEGISLATIVE POLICY UNIT 


Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-7268 
Fax (416)327-5517 

8:30 - 5:00 


The Mental Health Legislative Policy Unit reviews and provides advice on legislation and related 
policy issues that impact on the Mental Health Act and related legislation. 


MENTAL HEALTH PROGRAM POLICY UNIT 


15th Flr, 56 Wellesley St W 
Toronto MSS 283 

General Inquiry (416)327-7587 
Fax (416)326-1638 

8:30 - 5:00 


The Mental Health Program Policy Unit Mea policies which address program or service- 
specific issues in mental health. 


MENTAL HEALTH STRATEGIC POLICY UNIT 


15th Flr, 56 Wellesley St W 
Toronto M5S 283 

General Inquiry (416)327-7587 
Fax (416)326-1638 

8:30 - 5:00 


Mental Health Strategic Policy Unit develops policies that address system reform of mental health 
services, and support system coordination and integration. 


REHABILITATION PROGRAM POLICY UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-7268 
Fax (416)327-8458 

8:30 - 5:00 


The Rehabilitiation Program Policy Unit develops system-wide strategies and policies in support 


- of reform to the rehabilitation system. 


For information on l&IT Clusters, see introductory page x 
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PROGRAM POLICY BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8879 

8:30 - 5:00 


The Program Policy Branch develops short term strategies and policies which address program or 
service-specific issues and manages external processes including stakeholder eADECTITO NG 
knowledge exchange and communications. 


COMMUNITY PROGRAMS UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8879 

8:30 - 5:00 


The Community Programs Unit develops strategies and policies to address issues in the delivery 
of community-based health services including telecare, telemedicine, home and community care. 


DIRECT PAYMENT AND REGULATORY PROGRAMS __. 


Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8897 

8:30 - 5:00 


The Direct Payment and Regulatory Programs unit develops strategies and policies to address issues 
in direct payment programs, and administers the Regulated Health Professions Act (RHPA). It also 
implements the regulation of new professions and amendments to RHPA and professions specific 
Acts. 


HEALTH PROFESSIONS REGULATORY ADVISORY COUNCIL 


8th Flr, 55 St Clair Ave W 
Toronto M4V 2Y7 

General Inquiry (416)326-1550 
Fax (416)327-8952 

8:30 - 5:00 


The Health Professions Regulatory Advisory Council, created under the Regulated Health 
Professions Act, provides advice to the Minister of Health and Long-Term Care on various aspects 
of the regulation of health professionals including regulation of new professions. 


INSTITUTIONAL PROGRAMS UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1IR3 

General Inquiry (416)327-8295 
Fax (416)327-8879 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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The Institutional Programs Unit develops strategies and policies to address issues in the delivery 
of institutional health services, including the organ and tissue donation strategy. 


RESOURCES MANAGEMENT OFFICE 


Hepburn Block © 

8th Flr, 80 Grosvenor St 
Toronto M7A IR3 

General Inquiry (416)327- 8295. 
Fax (416)327-8459 

8:30 - 5:00 


The Resources Management Office is responsible for providing a strategic focus in the planning 
and management of human and financial resources for the Integrated Policy and Planning Division. 
This includes coordinating the group’s estimates process and other financial planning processes, 
as well as human resources support for branch re-engineering and restructuring etc. The office 
provides an internal consulting service to the group’s program areas on human resource, financial 
and planning issues, and also SURE corporate projects and initiatives for the Integrated Policy 
and Planning Division. 


STRATEGIC HEALTH POLICY BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8535 


Fax (416)314-8275 


8:30 - 5:00 


The Strategic Health Policy Branch develops longer term strategies and policies to address 


integration and coordination issues in health care and which cut across program areas and health 


i al ac a 


sectors. 


ABORIGINAL HEALTH OFFICE 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)314-5513 
Fax (416)314-5517 

8:30 - 5:00 


The Aboriginal Health Office advocates and promotes changes within the Ministry of Health and 
Long-Term Care to improve the province’s ability to meet aboriginal people’s needs. 


HEALTH SYSTEM PERFORMANCE UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)314-8270 
Fax (416)314-8275 

8:30 - 5:00 


The Health System Performance Unit develops policies and mechanisms to monitor and report on 
the performance, accountability, quality and effectiveness of the health care system. 


For information on l&IT Clusters, see introductory page x 
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HEALTH SYSTEM POLICY UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8360 
Fax (416)314-8275 

8:30 - 5:00 


The Health System Policy Unit develops policies to support system coordination and integration 
in health care delivery. 


POPULATION HEALTH STRATEGIES UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A IR3 

General Inquiry (416)314-8269 
Fax (416)314-8275 

8:30 - 5:00 


The Population Health Strategies Unit develops system-wide strategies in response to target 
population and disease-specific issues in a coordinated and proactive manner. 


WOMEN’S HEALTH COUNCIL SECRETARIAT 


2nd Flr, 880 Bay St 

Toronto M5S 1Z8 

General Inquiry (416)327-8348 
Fax (416)327-3200 

8:30 - 5:00 


The Women’s Health Council advises the minister on matters relating to women’s health, to ensure 
that the health care system is responsive to the needs of women. The council works to create 
proactive partnerships with government, educators, business, researchers, health care organizations 
and other community groups in the performance of its duties. The secretariat provides policy and 
administrative support to the members of Women’s Health Council. 


INTEGRATED SERVICES FOR CHILDREN DIVISION: 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-8322 
Fax (416)314-1862 

8:30 - 5:00 


The Ministries of Community, Family and Children’s Services, Health and Long-Term Care, 
Education, Training, Colleges and Universities, Citizenship and Tourism and Recreation are 
working together to improve service coordination and integration at the community level. The 
Integrated Services for Children Division is responsible for designing and implementing service 
delivery strategies that ensure integration. The initial focus is on children and families at risk. 


. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CHILD WELFARE AND YOUNG 
OFFENDERS BRANCH 

Hepburn Block 

4th Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4865 

Fax (416)325-5349 

8:30 - 5:00 


CHILDREN WITH SPECIAL NEEDS 
BRANCH | 

Hepburn Block 

4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4865 

Fax (416)325-5349 

8:30 - 5:00 


CHILDREN WITH SPECIAL NEEDS 
BRANCH (WELLESLEY ST W) 
15th Fir, 56 Wellesley St W 

Toronto M7A 2B7 

General Inquiry (416)326-2800 
Fax (416)326-8395 

8:30 - 5:00 


EARLY YEARS AND HEALTHY CHILD 
~DEVELOPMENT BRANCH 

Hepburn Block 

4th Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4865 

Fax (416)325-5349 

8:30 - 5:00 


EARLY YEARS AND HEALTHY CHILD 
DEVELOPMENT BRANCH (WELLESLEY 
ST W) . | 
15th Fir, 56 Wellesley St W 

Toronto M7A 2B7 i 

General Inquiry (416)326-2800 

_ Fax (416)326-0478 


10th Fir, 415 Yonge St 
Toronto M5B 2E7 

General Inquiry (416)326-6485 
Fax (416)326-5533 

8:30 - 5:00 
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EARLY YEARS CHALLENGE FUND 
BRANCH ; 

15th Flr, 56 Wellesley St 

Toronto M7A 2B7 

General Inquiry (416)326-2800 

Fax (416)326-0478 

8:30 - 5:00 


EARLY YEARS TASK GROUP BRANCH 
Hepburn Block 

4th Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5315 

Fax (416)325-5349 


INTEGRATION STRATEGIES FOR 


CHILDREN’S SERVICES BRANCH 


(GROSVENOR ST 4TH FLR) 
Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5315 
Fax (416)325-5349 


INTEGRATION STRATEGIES FOR 
CHILDREN’S SERVICES BRANCH 
(GROSVENOR ST 6TH FLR) 
Hepburn Block 

6th Flr, 80 Grosvenor St 

Toronto M7A 1E9 . 

General Inquiry (416)325-5315 

Fax (416)314-1862 


INTEGRATION STRATEGIES FOR 
CHILDREN’S SERVICES BRANCH 
(WELLESLEY ST W) 

15th Flr, 56 Wellesley St W 

Toronto M7A 2B7 

General Inquiry (416)326-2800 

Fax (416)326-8395 


LONG-TERM CARE REDEVELOPMENT PROJECT 


The Long-Term Care Redevelopment Project (LTCRP) was initiated in early 2000 to spearhead 
the government’s long-term care bed implementation initiative. The LTCRP is working with other 
“ministries, municipalities and key stakeholders, to facilitate the development and opening of 20,000 
‘new long-term care beds by 2004, the rebuilding of approximately 16,000 “D” beds by 2006, and 
the implementation of 1,700 interim LTC beds. The LTCRP represents a dedicated team of experts 
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with the skills and expertise necessary to oversee all aspects of the long-term care implementation | 
strategy, including management, procurement, long-term care, legal services, and social housing. 


AGENCIES, BOARDS AND COMMISSIONS 


CANCER CARE ONTARIO 


15th Flr, 620 University Ave 
Toronto MSG 2L7 

General Inquiry (416)971-9800 
Fax (416)971-6888 
www.cancercare.on.ca 

8:30 - 5:00 


Cancer Care Ontario (CCO) serves as the government’s principal adviser on cancer issues, and is 
responsible for long-term planning of all aspects of the cancer care system. CCO sets direction and 
provides leadership for a broad range of services, including prevention, treatment, supportive care, 
and research. CCO also leads the development of provincial standards for care, including 


treatment guidelines and care maps. 


REGIONAL CANCER CENTRES 


GRAND RIVER REGIONAL CANCER 
CENTRE 

835 King St W 

PO Box 9056 

Kitchener N2G 1G3 

General Inquiry (519)749-4370x5710 
Fax (519)749-4250 

8:00 - 4:00 


HAMILTON REGIONAL CANCER 
CENTRE 

699 Concession St 

Hamilton L8V 5C2 

General Inquiry (905)387-9495 

Fax (905)575-6323 

9:00 - 5:00 


KINGSTON REGIONAL CANCER 
CENTRE 

25 King St W 

Kingston K7L 5P9 

General Inquiry (613)544-2630 

Fax (613)544-9708 

8:30 - 4:30 


LONDON REGIONAL CANCER CENTRE 
790 Commissioners Rd E 

London N6A 4L6 

General Inquiry (519)685-8600 

Fax (519)685-8614 

8:00 - 4:30 


NORTHEASTERN ONTARIO REGIONAL 
CANCER CENTRE 

41 Ramsey Lake Rd 

Sudbury P3E 5J1 

General Inquiry (705)522-6237 

Fax (705)523-7328 

8:30 - 4:30 


NORTHWESTERN ONTARIO REGIONAL 
CANCER CENTRE 

290 Munro St 

Thunder Bay P7A 7T1 

General Inquiry (807)343-1610 

Fax (807)345-7204 (Administration) 

8:00 - 5:00 


OTTAWA REGIONAL CANCER CENTRE - 
CIVIC DIVISION 

190 Melrose Ave 

Ottawa K1Y 4K7 

General Inquiry (613)737-7700 

Fax (613)725-6310 

8:30 - 4:30 


OTTAWA REGIONAL CANCER CENTRE - 
GENERAL DIVISION 

503 Smyth Rd 

Ottawa K1H 1C4 

General Inquiry (613)737-7700 

Fax (613)247-3510 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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TORONTO - SUNNYBROOK REGIONAL 
CANCER CENTRE 

2075 Bayview Ave 

Toronto M4N 3M5 

General Inquiry (416)480-5000 

Fax (416)480-6002 

8:00 - 5:00 
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WINDSOR REGIONAL CANCER CENTRE 
2220 Kildare Rd 

Windsor N8W 2X3 

General Inquiry (519)253-5253 

Fax (519)255-8670 

8:30 - 4:30 


COMMUNITY CARE ACCESS CENTRES (CCAC) 


The creation of 43 CCACs across the province was completed on January 1, 1998. The CCACs 
consolidated the services formerly provided by 38 home care programs and 36 placement 
coordination services. The CCACs provide a simplified service access point and are responsible 
for service information and referral to all long-term care services, including volunteer-based 
community services; coordinated service planning and monitoring; eligibility determination for 
professional and homemaking/personal support services provided at home and in schools; case 
management; and placement coordination services for long-term care facilities (nursing homes and 
homes for the aged). CCACs are governed by independent, incorporated non-profit boards of 
directors, accountable through service agreements to the ministry. 


CCAC ALGOMA 

2nd Fir, 390 Bay St 

Sault Ste Marie P6A 1X2 
General Inquiry (705)949-1650 
Toll Free 1-800-668-7705 | 
Fax (705)949-1663 

8:00 - 9:00 


CCAC BRANT 

274 Colborne St 

Brantford N3T 2H5 

General Inquiry (519)759-7752x223 

Toll Free 1-866-759-7752 (Administration) 
Fax (519)759-1370 

8:00 - 5:00 


CCAC CHATHAM-KENT 
750 Richmond St 
PO Box 306 
Chatham N7M 5K4 
‘General Inquiry (519)436-2222 
Fax (519)351-5842 

8:30 - 4:30 


CCAC COCHRANE DISTRICT 
- Suite 302, 60 Wilson Ave 
Timmins P4N 2S7 
General Inquiry (705)267-7766 
Toll Free 1-888-668-2222 
Fax (705)267-7795 

8:30 - 4:30 


CCAC DURHAM 

5th Flr, 209 Dundas St E 
Whitby LIN 7H3 

General Inquiry (905)430-3308 
Toll Free 1-800-469-3311 

Fax (905)430-3297 

8:30 - 4:30 


-CCAC EAST YORK 
_Unit 1, 1 Leaside Park Dr 


Toronto M4H 1R1 

General Inquiry (416)423-3559 
Fax (416)423-9800 

8:30 - 4:30 


CCAC EASTERN COUNTIES 

709 Cotton Mill St 

Cornwall K6H 7K7 

General Inquiry (613)936-1171 

Toll Free 1-800-267-0852 (613 Area Code 
only) 

Fax (613)936-0644 

8:30 - 4:30 


CCAC ELGIN 

294 Talbot St 

St Thomas NSP 4E3 

General Inquiry (519)631-9907x112 
Toll Free 1-800-563-3098 

Fax (519)631-2236 

8:30 - 4:30 


For information on I&IT Clusters, see introductory page x 
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CCAC ETOBICOKE 

Suite 101, 401 The West Mall 
Etobicoke M9C 5J5 

General Inquiry (416)626-5434x2010 
General Inquiry (416)626-2222 

Fax (416)626-0277 

8:30 - 4:30 


CCAC GREY BRUCE 

255 18th St W 

Owen Sound N4K 6Y1 
General Inquiry (519)371-2112 
Toll Free 1-800-371-2112 

Fax (519)371-5612 

Toll Free Fax 1-800-825-7126 
8:30 - 4:30 


CCAC HALDIMAND - NORFOLK 
76 Victoria St 

Simcoe N3Y 1L5 

General Inquiry (519)426-7400 

Toll Free 1-800-265-8068 

Fax (519)426-4384 

8:30 - 4:30 


CCAC HALIBURTON, 
NORTHUMBERLAND AND VICTORIA 
108 Angeline StS 

Lindsay K9V 3L5 

General Inquiry (705)324-9165 

Toll Free 1-800-347-0285 

Fax (705)324-0884 

8:30-4:30 


CCAC HALTON 

4th Flr, 440 Elizabeth St 
Burlington L7R2M1 | 
General Inquiry (905)639-5228 


Toll Free 1-800-810-0000 (Within Area Codes _ 


905 and 519) 
Fax (905)639-0412 
8:30 - 4:30 


CCAC HAMILTON-WENTWORTH 
310 Limeridge Rd W 

Hamilton L9C 2V2 

General Inquiry (905)523-8600 

Toll Free 1-800-450-8002 

Fax (905)528-1883 

8:30 - 4:30 


CCAC HASTINGS AND PRINCE EDWARD 
COUNTIES 

Bayview Mall 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)966-3530 

Toll Free 1-800-668-0901 

Fax (613)966-0996 


CCAC HURON 

163 Princess StE 

PO Box 459 

Clinton NOM 1L0 

General Inquiry (519)482-3411 

Toll Free 1-800-267-0535 (AC 519 only) 
Fax (519)482-3382 


CCAC KENORA AND RAINY RIVER 
DISTRICTS 

2nd Fir, 21 Wolsey St 

Kenora PON 3W7— 

General Inquiry (807)467-4757 

Toll Free 1-877-661-6621 

Fax (807)468-1437 

8:30 - 4:30 


CCAC KINGSTON, FRONTENAC, 
LENNOX AND ADDINGTON 
Suite 101, 471 Counter St 

Kingston K7M 8S8 

General Inquiry (613)544-8200x 126 
Fax (613)544-1494 

8:30 - 4:30 


CCAC LANARK, LEEDS AND 
GRENVILLE 

52 Abbott St N 

Smiths Falls K7A 1W3 


General Inquiry (613)283-8012 


Toll Free 1-800-267-6041 
Fax (613)283-0308 
8:30 - 6:30 


CCAC LONDON AND MIDDLESEX 
356 Oxford St W 

London N6H 1T3 

General Inquiry (519)473-2222 
(519)641-1113 (Voice Mail) 

Toll Free 1-800-811-5146 

Fax (519)472-7438 

8:30 - 4:30. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CCAC MANITOULIN-SUDBURY 
1760 Regent St 

Sudbury P3E 3Z8 

General Inquiry (705)522-3460 
Toll Free 1-800-461-2919 

Fax (705)522-3855 

8:30 - 4:30 


CCAC MUSKOKA EAST PARRY SOUND 
3 N, 354 Muskoka Rd 

Huntsville P1H 1H7 

General Inquiry (705)789-645 1 

Toll Free 1-800-263-2805 

Fax (705)789-1982 

8:00 - 4:00 


CCAC NEAR NORTH (NIPISSING) 
3rd Flr, 101 McIntyre St W 

North Bay P1B 2Y5 

General Inquiry (705)476-2222 

Toll Free 1-888-533-2222 

Fax (705)474-0080 

8:30 - 4:30 


CCAC NIAGARA 

509 Glendale Ave 
Niagara-On-The-Lake LOS 1J0 
General Inquiry (905)684-9441 (English) 
General Inquiry (905)988-0253 (French) 
Toll Free 1-800-263-5480 

Fax (905)684-8463 

Fax (905)684-2297 (Administration 
Confidential Fax) 

8:00 - 4:30 


CCAC NORTH YORK 

7th Flr, 45 Sheppard Ave E 
Willowdale M2N 5W9 
General Inquiry (416)222-2241 
_ Fax (416)229-1274 

8:30 - 6:00 


CCAC OTTAWA-CARLETON 
Suite 410, 1223 Michael St N 
Gloucester K1J 7T2 

General Inquiry (613)745-8124x5915 
Fax (613)745-1422 

8:30 - 4:30 


CCAC OXFORD 

1147 Dundas St 

Woodstock N4S 8W3 
General Inquiry (519)539-1284 
Fax (519)539-0065 

8:30 - 4:30 


CCAC PEEL 

3rd Flr, 199 County Court Blvd 
Brampton L6W 4P3 

General Inquiry (905)796-0040 
Toll Free 1-888-733-1177 

Fax (905)796-0348 

8:30 - 4:30 


CCAC PERTH COUNTY 

65 Lorne Ave E 

Stratford N5A 6S4 

General Inquiry (519)273-2222 
Toll Free 1-800-269-3683 

Fax (519)273-2139 

8:45 - 5:00 


CCAC PETERBOROUGH 
Suite 202, 700 Clonsilla Ave 
Peterborough K9J 5Y3 
General Inquiry (705)743-2212 
Toll Free 1-888-235-7222 

Fax (705)743-9559 

8:30 - 4:30 


CCAC RENFREW COUNTY 

Suite B, 7 International Dr 
Pembroke K8A 6W5 

General Inquiry (613)732-7007x225 
Toll Free 1-888-421-2222 

Fax (613)732-3522 

8:30 - 4:30 


CCAC SARNIA LAMBTON 
1433 London Rd 

PO Box 185 

Sarnia N7T 7H9 

General Inquiry (519)542-4444 
Toll Free 1-800-265-1445 

Fax (519)542-0168 

8:00 - 4:30 


CCAC SCARBOROUGH 

3rd Fir, 1940 Eglinton Ave E 
Scarborough MIL 4R1 
General Inquiry (416)750-2444 
Toll Free 1-800-265-1445 

Fax (416)750-8234 

8:30 - 8:00 


CCAC SIMCOE COUNTY 

Suite 100, 15 Sperling Dr 

Barrie L4M 6K9 

General Inquiry (705)726-0039x469 


Toll Free 1-888-721-2222 


Fax (705)722-5237 
8:30 - 4:30 
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CCAC THE DISTRICT OF THUNDER BAY 
Suite 200, 1159 Alloy Dr 

Thunder Bay P7B 6M8 

General Inquiry (807)345-7339 

Toll Free 1-800-626-5406 

Fax (807)345-8868 

8:30 - 4:30 


CCAC TIMISKAMING 

111 Burnside Dr 

PO Box 520 

Kirkland Lake P2N 3J5 
General Inquiry (705)567-2222 
Toll Free 1-888-602-2222 

Fax (705)567-9407 

8:30 - 4:30 


CCAC TORONTO 

Ground Flr Unit 5, 250 Dundas St W 
Toronto MST 2Z5 

General Inquiry (416)506-9888 

Fax (416)506-0374 

8:30 - 8:00 


CCAC WATERLOO REGION 
4th Flr, 99 Regina StS 

PO Box 1612 

Waterloo N2J 4G6 

General Inquiry (519)883-5576 
(519)883-5500 (Voice Mail) 
Fax (519)883-5555 

8:30 - 4:30 


CCAC WELLINGTON-DUFFERIN 
— Suite 201, 450 Speedvale Ave W 
Guelph N1H 7G7 

General Inquiry (519)823-2550 

Toll Free 1-800-265-8338 

Fax (519)823-8682 

8:30 - 4:30 


CONSENT AND CAPACITY BOARD 


10th Fir, 151 Bloor St W 
Toronto MSS 2T5 

General Inquiry (416)327-4142 
Fax (416)327-4207 

8:00 - 4:30 


CCAC WEST PARRY SOUND HEALTH 
CENTRE 

10 James St 

Parry Sound P2A 1T3 

General Inquiry (705)746-4540 

Toll Free 1-800-440-6762 

Fax (705)746-7364 

8:00 - 4:00 


CCAC WINDSOR/ESSEX 
5th Flr, 339 Crawford Ave 
Windsor N9A 5C6 

General Inquiry (519)258-8211 
(519)258-6288 (Intake) 


Fax (519)258-2004 


8:30 - 4:30 


CCAC YORK (CITY OF) 
1400 Castlefield Ave 

Toronto M6B 4C4 

General Inquiry (416)780-1919 
(416)780-7870 (CEO) 

Fax (416)780-1749 

8:30 - 8:00 


CCAC YORK REGION 

Unit 1, 1100 Gorham St 

Newmarket L3Y 7V1 

General Inquiry (905)895-1240 

Toll Free 1-888-470-2222 (Area Codes 905, 
416, 705, 519) 

Fax (905)853-6297 


The Consent and Capacity Board has the authority to conduct hearings under the Mental Health 
Act, the Health Care Consent Act, the Long Term Care Act and the Substitute Decisions Act. Areas 
of adjudication include: capacity to consent to treatment, admission to a care facility or a personal 
assistance service; review of a decision to admit an incapable person to a hospital, psychiatric 
facility or long-term care facility for the purpose of treatment; review of involuntary status (civil 
committal to a psychiatric facility); review of a finding of incapacity to manage property or to 
-access and allow others access to clinical records; and review of statutory guardianship for 
property. With the passage of Bill 68, also known as Brian’s Law, in fiscal 2000/2001 the Board 
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has been given important additional responsibilities in protecting the rights of individuals placed 


on Community Treatment Orders. 


REGIONAL OFFICES 


HAMILTON/GUELPH 

Suite 810, 25 Main St W 
Hamilton L8P 1H1 - 
General Inquiry (905)308-9612 
Fax (905)522-4357 


KINGSTON. 

Suite 102, 780 Midpark Dr 
Kingston K7M 7P6 

General Inquiry (613)389-2851 
Fax (613)389-7354 


LONDON 
~ Main Flr, 300 Dundas St 

PO Box 3131 

London N6A 4H9 

General Inquiry (519)438-7811 
_ Fax (519)660-1525 


NORTH BAY 

140 Main St W 

PO Box 97 

North Bay P1B 8G8 

General Inquiry (705)494-8450 
Fax (705)494-5630 


DISTRICT HEALTH COUNCILS 


OTTAWA 

Minto Pl 

Suite 900, 427 Laurier Ave W 
Ottawa K1IR 7Y2 

General Inquiry (613)565-6368 
Fax (613)565-9605 


PENETANGUISHENE 

34-A Clapperton St 

Barrie L4M 3E7 

General Inquiry (705)733-3959 
Fax (705)733-8268 


SUDBURY 

164 Elm St 

Sudbury P3C 1T7 

General Inquiry (705)673-4614 
Fax (705)673-7293 


THUNDER BAY 

235 Syndicate Ave S 

Thunder Bay P7E 1E1 
General Inquiry (807)625-0264 
Fax (807)625-0265 


TORONTO 

10th Flr, 151 Bloor St W 
Toronto MSS 2T5 

General Inquiry (416)924-4961 
Fax (416)924-8873 


The District Health Councils are planning and advisory bodies responsible at arm’s length to the 
Minister of Health and Long-Term Care, established by Order-in-Council under the Ministry of 
Health Act. Councils research, identify and plan for district health needs, coordinate health planning 
activities and cooperate in social development activities for their district. There are 16 
geographically defined councils (listed separately) representing all Ontario residents. Councils are 
composed of 15 to 20 volunteer members appointed by Order-in-Council for a maximum of two 
three-year terms. The membership is composed of consumer, provider and local government 
-Tepresentatives supported by a small number of staff. Councils are supported by a number of 
committees composed of council members and community health services provider and consumer 


members. 


ALGOMA, COCHRANE, MANITOULIN 

AND SUDBURY DISTRICT HEALTH 
COUNCIL 

Suite 300, 336 Pine St 

Sudbury P3C 1X8 

General Inquiry (705)675-5654 


CHAMPLAIN DISTRICT HEALTH 
COUNCIL 

Suite 350, 955 Green Valley Cres 
Ottawa K2C 3V4 7 
General Inquiry (613)723-1440 

Fax (613)723-5162 


Fax (705)675-2870 8:30 - 4:30 
8:30 - 4:30 
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DURHAM, HALIBURTON, KAWARTHA 
AND PINE RIDGE DISTRICT HEALTH 
COUNCIL 

Suite 300, 159 King StE 

PO Box 544 

Peterborough K9J 2R8 

General Inquiry (705)748-2992 

Fax (705)748-9600 

8:30 - 4:30 


ESSEX, KENT AND LAMBTON DISTRICT 
HEALTH COUNCIL 

Unit 720, 4510 Rhodes Dr 

Windsor N8W 5K5 

General Inquiry (519)944-5888 

Fax (519)944-0619 

8:30 - 4:30 


GRAND RIVER DISTRICT HEALTH 
COUNCIL 

155 Lynden Rd 

Brantford N3R 8A7 

General Inquiry (519)756-1330 

Fax (519)756-6013 

8:30 - 4:30 


GREY BRUCE HURON PERTH DISTRICT 
HEALTH COUNCIL 

235 St George St - 

PO Box 610 

Mitchell NOK 1NO 

General Inquiry (519)348-4498 

Fax (519)348-9749 

8:30 - 4:30 


HALTON - PEEL DISTRICT HEALTH 
COUNCIL 

Suite 600, 6711 Mississauga Rd 
Mississauga LSN 2W3 

General Inquiry (905)814-5995 

Fax (905)814-4835 

8:30 - 4:30 


HAMILTON DISTRICT HEALTH 
COUNCIL 

Suite 301, 10 George St 

Hamilton L8P 1C8 

General Inquiry (905)570-1441 

Fax (905)570-1202 

8:30 - 4:30 


MINISTRY OF HEALTH AND LONG-TERM CARE 


MUSKOKA, NIPISSING, PARRY SOUND 
AND TIMISKAMING DISTRICT HEALTH 
COUNCIL/DBA NORTHERN SHORES 
DHC 

Suite 401, 222 McIntyre St W 

North Bay PIB 2Y8 

General Inquiry (705)494-9126 

Fax (705)494-9127 

8:30 - 4:30 


NIAGARA DISTRICT HEALTH COUNCIL 
2nd Fir, 3550 Schmon Pky 
Thorold L2V 4Y6- 


General Inquiry (905)682-7000 


Fax (905)682-7772 
8:30 - 4:30 ; 


NORTHWESTERN ONTARIO DISTRICT 
HEALTH COUNCIL 

1093 Barton St 

Thunder Bay P7B 5N3 

General Inquiry (807)623-6131 

Fax (807)623-0355 

8:30 - 4:30 


SIMCOE YORK DISTRICT HEALTH 
COUNCIL 

Suite 300, 1091 Gorham St 
Newmarket L3Y 7V1 

General Inquiry (905)830-9899 

Fax (905)830-9903 

8:30 - 4:30 


SOUTHEASTERN ONTARIO DISTRICT 
HEALTH COUNCIL 

Suite 400, 471 Counter St 

Kingston K7M 8S8 

General Inquiry (613)549-5253 

Fax (613)542-9223 

8:30 - 4:30 


THAMES VALLEY DISTRICT HEALTH 
COUNCIL 

Suite 105, 100 Collip Cir 

London N6G 4X8 

General Inquiry (519)858-5015 

Fax (519)858-5016 

8:30 - 4:30 


TORONTO DISTRICT HEALTH COUNCIL 
Suite 200, 4141 Yonge St 

Willowdale M2P 2A8 

General Inquiry (416)222-6522 

Fax (416)222-5587 

8:30 - 4:30 
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WATERLOO REGION - WELLINGTON - 
DUFFERIN DISTRICT HEALTH COUNCIL 
Unit 118, 251 Woodlawn Rd W 

Guelph N1H 8J1 

General Inquiry (519)836- 7440 

Fax (519)836-7177 

8:30 - 4:30 


DRUG QUALITY AND THERAPEUTICS COMMITTEE 


3rd Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 


The Drug Quality and Therapeutics Committee (DQTC) provides independent and specialized 
advice to the Minister of Health and Long-Term Care and the Drug Programs Branch on drug- 
related issues. The committee evaluates both the therapeutic value and cost effectiveness of brand 
name drugs submitted for reimbursement under the Ontario Drug Benefit Program, and makes 
recommendations on the interchangeability of generic drug products. The DQTC also provides 
advice to the Ministry, on a case-by-case basis, about coverage on thousands of requests received 
each year for drugs not listed by the program. 


HEALING ARTS RADIATION PROTECTION COMMISSION (HARP) 


3rd Fir, 5700 Yonge St 

North York M2M 4K5 
General Inquiry (416)327-7952 
Fax (416)327-8805 


-The Healing Arts Radiation Protection Commission (HARP) is established under the provisions 
of the HARP Act. The commission advises the Minister of Health and Long-Term Care on matters 
relating to radiation safety, approves training courses in the operation of X-ray machines and is 
responsible for the X-ray Safety Code prescribed under the Act. Seven advisory committees 
representing chiropractors, dentistry, radiologists, medical physicists, chiropody, medical 

radiological technologists and radiation therapy assist the commission in developing regulations 
and guidelines to ensure the safe use of x-radiation. Activities and information on the commission 
and its advisory committees are detailed in the commission’s annual report. 


COLLEGE OF MIDWIVES OF ONTARIO 


8th Flr, 55 St Clair Ave W 
Toronto M4S 2B2 

General Inquiry (416)327-0874 
Fax (416)327-8219 
9:00 - 5:00 


The College of Midwives of Ontario is the regulatory organization for the profession of midwifery. 


HEALTH BOARDS SECRETARIAT 


9th Flr, 151 Bloor St W 
Toronto MSS 2T5 

General Inquiry (416)327- 8512_ 
Fax (416)327-8524 

8:30 - 4:30 


The Health Board Secretariat (HBS) provides corporate administrative, financial and case 
management services, and policy analysis and support to two quasi-judicial, province-wide appeal 
‘and review tribunals (established under a variety of statutes) and financial reimbursement services 
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to Order-in-Council (OIC) appointees and to 26 health-related agencies, boards and commissions 
(ABCs). 


HEALTH PROFESSIONS APPEAL AND REVIEW BOARD 


9th Fir, 151 Bloor St W : 
Toronto M5S 2T5 4 

General Inquiry (416)327-8512 

Fax (416)327-8524 

8:30 - 4:30 


The Health Professions Appeal and Review Board reviews decisions of the complaints 
committees of 22 self-regulating colleges pursuant to the provisions of the Regulated Health 
Professions Act, 1991(RHPA), and the Veterinarians Act. It as well reviews or conducts hearings 
regarding applications for registration to the 22 self-regulating colleges, pursuant to the provisions 
of the RHPA, and the Veterinarians Act. It also conducts hearings regarding decisions of governing 
bodies of hospitals concerning hospital privileges and appointments to hospital medical staff, 
pursuant to the provisions of the Public Hospitals Act. 


HEALTH SERVICES ae AND REVIEW BOARD 


Oth Fir, 151 Bloor St W 
Toronto MSS 2T5 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:00 - 5:00 


The Health Services Appeal and Review Board conducts appeals and reviews under fourteen 
different statutes that are enumerated below. The decisions being appealed to or reviewed by the 
Board include, but are not limited to, decisions of the Ontario Health Insurance Plan respecting 
eligibility and payment; decisions of agencies under the Long Term Care Act respecting eligibility 
for service; orders of the Medical Officer of Health or public health inspectors; decisions of the 
Director with respect to licensing under the Nursing Homes Act; determinations of the placement ~ 
coordinator respecting eligibility for admission to an approved charitable home for the aged; and, 
decisions of the Director with respect to licensing of independent health facilities. 


MEDICAL ELIGIBILITY COMMITTEE 


2nd Flr, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6405 


This Medical Eligibility Committee is required under the Health Insurance Act (HIA) to deal with 
the eligibility of insured services (i.e., the medical necessity of an insured service provided to an 
insured person), as well as other matters assigned to it by the act or the regulation or by the minister. 
This committee makes recommendations to the general manager with respect to these decisions. 
The Provider Services Branch provides secretarial services to this committee. 


MEDICAL REVIEW COMMITTEE 


80 College St 
Toronto M5G 2E2 
General Inquiry (416)967-2600x322 


The existence of the Medical Review Committee is legislated by the Health Insurance Act (HIA). 
~ In some circumstances, the HIA gives the General Manager of OHIP authority to determine that 
payment for claims should be refused, reduced or repaid, and a physician may request that this 
committee review the General Manager’s decision. The General Manager also may refer an 
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individual physician to this committee for investigation of inappropirate fee for service claims, and 
then take recovery action where the committee’s direction identifies that the physician was 
overpaid. 


ONTARIO MENTAL HEALTH FOUNDATION 


Suite 508, 489 College St 
Toronto M6G 1A5 

General Inquiry (416)920-7721 
Fax (416)920-0026 
www.omhf.on.ca 


The Ontario Mental Health Foundation (OMHF) provides grants and fellowships for mental 
health research. The foundation supports specific projects, post-doctoral students, and post- 
graduate independent research. Application guidelines are available from the foundation. 


ONTARIO REVIEW BOARD 


10th Flr, 151 Bloor St W 

Toronto M5S 2T5 pe 
General Inquiry (416)327-8866 

Fax (416)327-8867 

8:30 - 4:30 


The Ontario Review Board reviews the status of each accused who has been found to be not 
criminally responsible or unfit to stand trial for criminal offences on account of a mental disorder. 


ACTS 


Alcoholism and Drug Addiction Act 
Ambulance Act 
Audiology and Speech-Language Pathology Act 
Cancer Act 
Cancer Remedies Act 
Charitable Institutions Act 
Chiropody Act 
Chiropractic Act 
Community Psychiatric Hospitals Act 
Dental Hygiene Act, 1991 
Dental Technology Act, 1991 
Dentistry Act, 1991 
- Denturism Act, 1991 
_ Development Services Act (Long-term care programs and richie 
Dietetics Act, 1991 
Drug Interchangeability and Dispensing Fee Act 
_ Drug and Pharmacies Regulation Act 
Drugless Practitioners Act | 
Elderly Persons Centres Act 
- Fluoridation Act 
- General Welfare Assistance Act (long-term care programs and services only) 
_ Healing Arts Radiation Protection Act 
_ Health Cards and Numbers Control Act, 1991 
Health Care Accessibility Act 
Health Care Consent Act 
Health Facilities Special Orders Act 
Health Insurance Act 
Health Protection and Promotion Act 
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Homemakers and Nurses Services Act 

Homes for Retarded Persons Act (long-term care programs and services) 
Homes for Special Care Act 

- Homes for the Aged and Rest Homes Act 

Human Tissue Gift Act 

Hypnosis Act 

Immunization of School Pupils Act 

Independent Health Facilities Act 

Laboratory and Specimen Collection Centre Licencing Act 
Long Term Care Act, 1994 

Massage Therapy Act 

Medical Laboratory Technology Act, 1991 

Medical Radiation Technology Act, ig 

Medicine Act, 1991 

Mental Health Act 

Mental Hospitals Act 

Midwifery Act, 1994 


Ministry of Community and Social Services Act (sections 11.1 and 12 re: long-term care prograis : 


and services only) 
Ministry of Health Act 
Municipal Health Services Act 
Nursing Act, 1991 
Nursing Homes Act 
Occupational Therapy Act 
Ontario Drug Benefit Act 
Ontario Medical Association Dues Act, 1991 
Ontario Mental Health Foundation Act 
Opticianry Act, 1991 | 
Optometry Act, 1991 
Pharmacy Act, 1991 
Physician Services Delivery Management Act, 1995 
Physiotherapy Act, 1991 
Private Hospitals Act 
Psychology Act, 1991 
Public Hospitals Act 
Regulated Health Professions Act, 1991 
Respiratory Therapy Act, 1991 
Tobacco Control Act, 1994 
War Veterans Burial Act 
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MINISTRY OF INTERGOVERNMENTAL AFFAIRS 


Mowat Block 

‘Sth Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4800 
-www.mia.gov.on.ca 


The Ministry of Intergovernmental Affairs (MIA) provides the government of Ontario with 
‘strategic advice and expertise pertaining to its relations with other jurisdictions in Canada. MIA 
advises the government on the conduct of Ontario’s relations with the federal government and other 
provinces and territories on major intergovernmental issues, and on national unity and 
constitutional matters. The ministry works to ensure that the government plays a constructive role 
in strengthening the Canadian federation and preserving national unity, while promoting a strong 
_and prosperous Ontario. The ministry consists of two units: Office of Strategic Intergovernmental 
‘Advice, and Administrative Coordination. 


DEPUTY MINISTER’S OFFICE 


ADMINISTRATIVE COORDINATION 


Mowat Block 

6th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4785 
Fax (416)325-4773 


Administrative Coordination manages the planning and allocation of ministry resources; prepares 
the ministry’s estimates; monitors and reports on expenditures. It also performs the liaison function — 
between the ministry and the Ministry of Enterprise, Opportunity and Innovation on all 
administrative matters including the impact and aes of government- “wide management 
policies and programs. 


OFFICE OF STRATEGIC INTERGOVERNMENTAL ADVICE 
Mowat Block | 

Sth Fir, 900 Bay St 

Toronto M7A 1L2 

‘General Inquiry (416)325-4800 

Fax (416)325-9702 (ADM’s Office) 

Fax (416)325-4788 


‘The Office of Strategic Intergovernmental Advice provides strategic policy, negotiating and 
‘communications advice to the Ontario government on leading intergovernmental issues. At any 
given time, Ontario is involved in a number of complex, federal-provincial and interprovincial 
policy and program issues. The Office’s role is to provide provincial decision-makers with counsel 
and guidance on a coordinated strategy of managing these diverse issues, in order to maximize 
‘Ontario’s success in attaining its intergovernmental objectives. It advises the government on 
national unity, the constitution, Ontario’s role in the federation, and also coordinates Ontario’s 
participation in major federal-provincial and interprovincial meetings and conferences such as First 
Ministers’ Meetings, the Annual Premiers’ Conference, and meetings of the Ministerial Council 
‘on Social Policy Renewal. It also assists ministries in their intergovernmental relations. 


ACTS 


Ministry of Intergovernmental Affairs Act 
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MINISTRY OF LABOUR r 


400 University Ave 

Toronto M7A 1T7 

(416)326-7770 (Occupational Health & Safety) 
(416)326-7160 (Employment Standards) 

Toll Free 1-800-268-8013 (Occupational Health & Safety) 
Toll Free 1-800-531-5551 (Employment Standards) 

Fax (416)326-6546 (On-Demand) 

www.gov.on.ca/lab 

8:30 - 5:00 


Established in 1919 to develop and enforce labour legislation, the Ministry of Labour’s mission is i 
to advance safe, fair and harmonious workplace practices that are essential to the social and 
economic well-being of the people of Ontario. Through the ministry’s core businesses of 
occupational health and safety, employment rights and responsibilities, labour relations and internal | 
administration, the ministry’s mandate is to set, communicate and enforce workplace standards | 
while encouraging greater workplace self-reliance. A range of specialized agencies, boards and 
commissions assist the ministry in its work. | 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES BRANCH 


11th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7950 
Fax (416)326-7985 

8:30 - 5:00 
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The Legal Services Branch provides general legal services to the ministry. Those services include 
advising ministry staff on the interpretation of ministry statutes (such as the Occupational Health © 
and Safety Act and the Employment Standards Act) and regulations, representing the ministry at 
tribunal hearings, prosecuting offences under ministry statutes, preparing ministry contracts; and . 
drafting proposed ministry legislation, regulations, orders-in-council and other legal instruments. 
Legal Services Branch staff are employed by the Ministry of the Attorney General. 


ECONOMICS AND BUSINESS CLUSTER - INFORMATION AND 
INFORMATION TECHNOLOGY 


Eaton Tower 

33rd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-9400 
(416)326-7111 (Help Desk) 
Fax (416)326-9424 

8:30 - 5:00 


The Economics and Business Cluster is responsible for providing information and information 
technology services to the Ministries of Consumer and Business Services; Enterprise, Opportunity 
and Innovation; and Labour. The Cluster’s mission is two-fold: to provide timely and cost effective 
support to the client ministries in helping them to promote e-business and e-government as a means 
of enhancing government service; and secondly to further the Ontario Government’s overall 
information and information technology strategy. This is achieved by providing the following 
services: business solutions; architecture and planning; application development and production 
support; and information technology operations and client support. 
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INTERNAL ADMINISTRATIVE SERVICES DIVISION 
14th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7586 

Fax (416)326-7599 

8:30-5:00 @ 


The Internal Administrative Services Division coordinates and manages the business planning, 
human and financial resources, information and technology, issues management and controllership 
processes for the ministry; provides and manages administration services to ministry offices; 
oordinates the administration of ministry agencies; and provides direct services such as freedom 
of information. The Chief Administrative Officer also coordinates the internal audit function for 
the ministry. ; 


FINANCE AND ADMINISTRATION BRANCH 


. Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7200 
Pax (416)326-9069 

3:00 - 5:00 


§ 


| e Finance and Administration Branch is responsible for development of the ministry’ S strategic 
Dusiness and operational plans and performance measures, including the provision of business 
planning support to its agencies. The branch also provides expertise and advice on budget/ 
sontrollership reporting issues and requirements to the ministry and central agencies. It develops 
d communicates financial and administrative policies, procedures, guidelines and best practices, 
nsuring compliance through quality assurance/post audit activities; coordinates the provision of 
acilities, assets, risk management and printing services to the ministry and is responsible for 
-ontract and service management, negotiating service level/operating pene Ns with external 
lervice va Ah sae 


HUMAN RESOURCES BRANCH 


Oth Flr, 400 University Ave 
Toronto M7A 1T7 : 
seneral Inquiry (416)326-7200 
ITY (416)314-5811 

Fax (416)326-7241 

5:30 - 5:00 


Che Human Resources Branch provides a full range of service and advice to line managers and 
mployees in all matters relating to human resource management, including policies and 
rocedures, recruitment, classification, pay and benefits, staff relations, workplace practices, health 
ind safety. 


SSUES MANAGEMENT AND AGENCIES, BOARDS AND COMMISSIONS 


‘Ath Flr, 400 University Ave 
Toronto M7A 1T7 

general Inquiry (416)314-7873 
?ax (416)326-7599 

1:00 - 5:00 


(he Issues Management and Agencies, Boards and Commissions branch is responsible for the 
ntegration of business planning and issues management functions across the ministry. This office 
8 primarily responsible for the development of the ministry’s strategic, business and operational 
ans, performance measures and indicators, service quality, coordination of administrative/ 
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business planning support to agencies, executive development and also handles all requests for 
information made under the Freedom of Information/Privacy and Protection Act. The branch 


provides advice and information with respect to the management of recorded information as | 
required by the Archives Act. i 
OPERATIONS DIVISION i 


14th Flr, 400 University Ave - 
Toronto M7A 1T7 | 
General Inquiry (416)326-7606 
Fax (416)326-7599 

8:30 - 5:00 ay Soe | 


The Operations Division of the Ministry of Labour includes the Office of the Assistant Deputy 
Minister, two main offices and four regional offices. The Occupational Health and Safety Branch © 
and Employment Practices Branch provide support to the staff delivering day-to-day operations in 
four autonomous regional offices. 


EMPLOYMENT PRACTICES BRANCH 
Oth Flr, 400 University Ave . . 
Toronto M7A 1T7 . | 
General Inquiry (416)326-2450 
Fax (416)326-7061 


www.gov.on.ca/lab/es/ese.htm 
8:30 - 5:00 


The Employment Practices Branch oversees and coordinates the Employment Standards Program, 
providing policy, procedural, technical and planning support to the ministry’s Regional Offices, — 
which administer and enforce the Employment Standards Act, 2000. 


EMPLOYMENT STANDARDS POLICY INTERPRETATION AND APPEALS 


9th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7160 

Toll Free 1-800-531-5551 (Province-Wide Outside GTA) 
Fax (416)314-8725 

www.gov.on.ca/lab/main.htm 

8:30 - 5:00 


The Employment Standards Act, 2000 establishes minimum terms and conditions of employmen 
called employment standards. Employment standards include rules on minimum wage, hours of | 
work, overtime pay, paid public holidays, vacation time and vacation pay, equal pay for equal 
work, the prevention of discrimination in employment-provided benefit plans, emergency leave, 
pregnancy leave and parental leave, lie detector tests, termination notice or termination pay, 
severance pay, retail workers’ right to refuse work on Sunday and Public Holidays, and special 
rules for the women’s garment industry. Information about the Employment Standards Act, 2000 
can be accessed through our website: http://www.gov.on.ca/lab/es/ese.htm. To file an employmen 
standards claim, or for more information, call the Ministry of Labour office in your area. See 
Regional Offices listing. Office locations can also be accessed through our website: http:// 
www.gov.on.ca/LAB/mol/minoffce.htm. 
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OCCUPATIONAL HEALTH AND SAFETY BRANCH 
| 14th Flr, 655 Bay St 

Toronto M7A 1T7 

General Inquiry (416)326-7770 

Toll Free 1-800-268-8013 (Province-Wide) 

Fax (416)326-7242 

www.gov.on.ca/lab/ohs/ohse.htm 

8:30 - 5:00 


The Occupational Health and Safety Branch provides program services related to the Construction 
Health and Safety Program, the Industrial Health and Safety Program and Mining Health and Safety 
Program. These services are provided through Regional and District Offices across the province. 
The programs enforce the Occupational Health and Safety Act and regulations made under the Acct. 
They also administer sections of the Trades Qualification and Apprenticeship Act, 
Apprenticeship Certification Act, the Atomic Energy Act, and regulations for Uranium and 
Thorium Mining, and Mining and X-ray Safety. Professional and Specialized Services, the 
Radiation Protection Service and the Materials Testing Laboratory Service provide scientific and 
technical support to the programs. The branch also assists with the coordination of the development 
of occupational health and safety regulations. 


CONSTRUCTION HEALTH AND SAFETY PROGRAM 
‘14th Fir, 655 Bay St 

Toronto M7A 1T7 ~ 

General Inquiry (416)326-7770 

Toll Free 1-800-268-8013 

Fax (416)326-7242 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Construction Health and 
Safety Program sets, communicates and enforces standards that are designed to reduce injuries 
and illness among workers in the construction industry including window cleaning operations. The 
program expects employers and employees to assume primary responsibility for occupational 
health and safety in the workplace. Construction Health and Safety inspectors operate out of 
Regional and District Offices in Ontario. They inspect construction and window cleaning 
operations. Diving specialists administer the Diving Regulation. The Professional and Specialized 
Services provides support to these activities. 


INDUSTRIAL HEALTH AND SAFETY PROGRAM 


14th Flr, 655 Bay St 

Toronto M7A 1T7 

General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

Fax (416)326-7761 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Industrial Health and 
Safety Program sets, communicates and enforces standards that are designed to reduce injuries 
and illness among workers in all sectors other than construction and mining. The program expects 
employers and employees to assume primary responsibility for occupational health and safety in 
the workplace. Industrial Health and Safety officers, operating out of Regional and District Offices 
throughout the province inspect these establishments for compliance with Occupational Health and 
Safety Legislation. Professional and Specialized Services provides support to these activities. 
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INFORMATION AND ADMINISTRATIVE SERVICES. 


14th Flr, 655 Bay St 

Toronto M7A 1T7 

(416)326-7731 (Publication Sales) 

Fax (416)326-7745 (Publication Sales) 
8:30 - 5:00 


Information and Administrative Services supports the Occupational Health and Safety 
Information System and produces, publishes and distributes acts, regulations and other material for 
Occupational Health and Safety and Employment Practices. 


eS ee 


MINING HEALTH AND SAFETY PROGRAM 


Willet Green Miller Ctr Bldg B i 
933 Ramsey Lake Rd ] 
Sudbury P3E 6B5 ; 
General Inquiry (705)670-5695 
Fax (705)670-5698 : 
8:30 - 5:00 | 


Within the jurisdiction of the Occupational Health and Safety Act, the Mining Health and Safety. 
Program sets, communicates and enforces standards that are designed to reduce injuries and 
illness among workers in the mining industry..This applies to employees and employers in open | 
pits, quarries, metallurgical operations, sand, clay, shale and gravel pits, aggregate plants, peat 
workings and diamond drilling operations. The program expects employers and employees to 
assume primary responsibility for occupational health and safety in the workplace. Mining Health 
and Safety officers operate out of some regional and district offices in Ontario. They inspect 
workplaces in the mining industry for compliance with the legislation. They investigate refusals 

to work, complaints, fatalities and serious accidents. Professional and Specialized Services 
provides technical expertise to the inspectors. 


MATERIALS TESTING LABORATORY 


Willet Green Miller Ctr Bldg C 
933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5695 
Fax (705)670-5710 

8:30 - 4:30 


By statute, all wire ropes used in mine-hoisting installations must be tested by the Materials 
Testing Laboratory before use and at intervals during service. 


PROFESSIONAL AND SPECIALIZED SERVICE 


14th Fir, 655 Bay Street ; 
Toronto M7A 1T7 

General Inquiry (416)326-7770 

Fax (416)326-7761 

8:30 - 5:00 


The Professional and Specialized Services unit identifies and reduces the risk of worker injury in 
the Ontario workplace through the contribution of professional knowledge on the anticipation, 
recognition, evaluation and control of occupational hazards. The service is composed of a 
multidisciplinary team of professionals who set, communicate and enforce standards; provide 
health and safety assessments of chemicals, notifiability of new chemical and biological agents. 
statistical analysis of occupational health data, and coordination of training programs. Professiona 
and Specialized Services engineers provide engineering expertise to the Construction, Industrial 
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and Mining Health and Safety Programs. Occupational health professionals including physicians, 
hygienists, ergonomists, scientists and radiation technologists provide consultations to help 


prevent occupational diseases. 


| | 
RADIATION PROTECTION SERVICE 
81A Resources Rd 

Weston MOP 3T1 

General Inquiry (416)235-5922 

Fax (416)235-5926 

@ - 4:30 


y ° ° . . . ° . . . 5 

Phe Radiation Protection Service, which is the primary provincial source of expertise on all matters 
oncerning exposure to radiation, evaluates and controls occupational exposure and provides 
ssistance to other ministries and agencies on exposure of the public to radiation. The service also 


EGIONAL OFFICES 
ENTRAL REGIONAL OFFICE 


: 


Bldg E 

nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

Beneral Inquiry (416)235-5330 
416)326-7160 (GTA) 

Poll Free 1-800-268-8013 (Occupational 
Health and Safety Inquiries) 
Poll Free 1-800-531-5551 (Employment 
standards Inquiries) 

Fax (416)235-5355 

30 - 5:00 


MISTRICT OFFICES 


}ARRIE 

’ourthouse 

ite 201, 114 Worsley St 
harrie L4M 1M1 
reneral Inquiry (705)722-6642 
ax (705)726-3101 

730 - 5:00 


YURHAM 

7 Thornton Rd S 

Ishawa L1J 5Y1 

ieneral Inquiry (905)433-9416 

oll Free 1-800-263-1195 

oll Free 1-800-531-5551 (Employment 
jtandards Inquiry) 

oll Free 1-800-991-7454 (Industrial Health & 
afety Duty Desk) - 

ax (905)433-9843 (Employment Standards 
rogram Assistant, Whitby) 

:30 - 5:00 


brovides radioanalytical and field support for the Provincial Nuclear Emergency Plan. 


PEEL NORTH . 

4th Flr, 1290 Central Pky W 
Mississauga LSC 4R3 
General Inquiry (905)273-7800 
Toll Free 1-800-268-2966 

Fax (905)615-7078 

8:30 - 5:00 


PEEL SOUTH 


4th Flr, 1290 Central Pky W 


Mississauga LSC 4R3 
General Inquiry (905)273-7800 
Fax (905)615-7098 

8:30 - 5:00 


TORONTO EAST 

Unit 1, 2275 Midland Ave 

Scarborough M1P 3E7 

General Inquiry (416)314-5300 

Fax (416)314-5410 (Employment Standards) 
Fax (416)314-5405 (Health & Safety) 

8:30 - 5:00 


TORONTO NORTH 

Bldg E 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5330 
Fax (416)235-5080 

8:30 - 5:00 


TORONTO WEST 

Bldg E 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5330 
Fax (416)235-5090 

8:30 - 5:00 
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YORK 

Unit 102, 1110 Stellar Dr 
Newmarket L3Y 7B7 
General Inquiry (905)715-7020 
Fax (905)715-7140 

8:30 - 5:00 


EASTERN REGIONAL OFFICE 


Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 
General Inquiry (613)228-8050 


(613)228-1299 (Employment Standards) 
Toll Free 1-800-268-8013 ica 


Health & Safety) 
Toll Free 1-800-267-1916 


Toll Free 1-800-531-5551 (Employment 


Standards) 
Fax (613)727-2900 
8:30 - 5:00 


DISTRICT OFFICES 


KINGSTON 

Beechgrove Complex 

51 Heakes Lane 

_ Kingston K7M 9B1 

General Inquiry (613)545-0989 
Fax (613)545-9831 

8:30 - 5:00 


OTTAWA EAST 

Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Fax (613)727-2900 

8:30 - 5:00 


OTTAWA WEST 

Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Fax (613)727-2900 

8:30 - 5:00 


PETERBOROUGH 

South Tower 

3rd Flr, 300 Water St N 
Peterborough K9J 8M5 
General Inquiry (705)755-4700 
Toll Free 1-800-461-1425 

Fax (705)755-4724 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE { 
¢ 


Suite 301, 159 Cedar St 
Sudbury P3E 6A5 
Toll Free 1-800-461-6325 (Within Area Cod | 
705) 

Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (705)564-7435 

8:30-5:00 & 


DISTRICT OFFICES 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 480, 70 Foster Dr ~ 

Sault Ste Marie P6A 6V4 

General Inquiry (705)945-6600 

Toll Free 1-800-461-7268 (Health & Safety) 
Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (705)949-9796 

8:30 - 5:00 


SATELLITE OFFICE - ELLIOT LAKE 
2nd Fir, 50 Hillside Dr N 

Elliot Lake PSA 1X4 

General Inquiry (705)945-6600 (Sault Ste 
Marie) 

Fax (705)848-8055 


SUDBURY EAST 

Suite 301, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7400 | 
Toll Free 1-800-461-6325 (Health & Safety), 
Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (705)564-7076 

8:30 - 5:00 


SUDBURY WEST . 

Suite 301, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7400 

Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Toll Free 1-800-461-6325 (Health & Safety) 
Fax (705)564-7437 

8:30 - 5:00 


a | 
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THUNDER BAY 

Ontario Government Bldg 

2nd Fir Suite 222, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1691 

Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Toll Free 1-800-465-5016 (Health & Safety) 
Fax (807)475-1646 ~~ 


SATELLITE OFFICE - DRYDEN 

Ontario Government Bldg 

479 Government Rd 

Dryden P8N 3B3 

General Inquiry (807)223-4898 

Toll Free 1-800-465-5016 (Thunder Bay - 807 
Area Code Only) 

Fax (807)223-4344 

8:30 - 5:00 


TIMMINS 

Ontario Government Complex D Wing 
Hwy 101E 

PO Bag 3050 

South Porcupine PON 1C0 

General Inquiry (705)235-1900 

Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Toll Free 1-800-461-9847 (Health & Safety) 
Fax (705)235-1925 

8:30 - 5:00 


SATELLITE OFFICE - KAPUSKASING 
c/o Ministry of Natural Resources 

Hwy 17 W 

RR 2 

Kapuskasing PSN 2Y3 

Toll Free 1-800-461-9847 (Timmins) 

Fax (705)335-8330 


WESTERN REGIONAL OFFICE 


Main Fir, 1 Jarvis St 

Hamilton L8R 3J2 

Seneral Inquiry (905)577-6221 

Toll Free 1-800-531-5551 (Employment 
Standards) 

[oll Free. 1-800-263-6906 (Occupational 
Health & Safety) 

Fax (905)577-1200 

3:30 - 5:00 
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DISTRICT OFFICES 


BRANT 

Main Flr, 1 Jarvis St 
Hamilton L8R 3J2 

General Inquiry (905)577-6221 
Fax (905)577-1324 

8:30 - 5:00 


HALTON 

Main Fir, 1 Jarvis St 
Hamilton L8R 3J2 

General Inquiry (905)577-6221 


- Fax (905)577-1324 


8:30 - 5:00 


HAMILTON 

Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 

Toll Free 1-800-263-6906 (Occupational 
Health & Safety) 

Toll Free 1-800-531-5551 (Employment 
Standards) 

Fax (905)577-1200 

8:30 - 5:00 


KITCHENER/WATERLOO 

Unit G213, 155 Frobisher Dr 

Waterloo N2V 2E1 

General Inquiry (519)885-3378 

Toll Free 1-800-265-2468 (519 Area Code 
only) 

Fax (519)883-5694 

8:30 - 5:00 


LONDON NORTH 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (519 & 905 Area 
Codes) 

Fax (519)672-0268 

8:30 - 5:00 


LONDON SOUTH 

Sth Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (519 & 905 Area 
Codes) 

Fax (519)672-0268 

8:30 - 5:00 


a Ni iy it 
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NIAGARA | WINDSOR 


Garden City Tower Ontario Government Bldg i 
8th Flr, 301 St Paul St Suite 635, 250 Windsor Ave — | 
St Catharines L2R 7R4 | Windsor N9A 6V9 | 
General Inquiry (905)704-3994 General Inquiry (519)256-8277 | 
Toll Free 1-800-263-7260 (905 Area Code Toll Free 1-800-265-5140 (519 Area Code) — 
Only) Fax (519)258-1321 

Fax (905)704-301 1 8:30 - 5:00 

8:30 - 5:00 


POLICY, COMMUNICATIONS AND LABOUR MANAGEMENT 
SERVICES DIVISION 


14th Flr, 400 University Ave 
Toronto M7A 1T7_ 

General Inquiry (416)326-7558 
Fax (416)326-7599 

8:30-5:00 


The Policy, Communications and Labour Management Services Division, headed by an Assistant 
Deputy Minister (ADM), provides the Minister and senior officials with information, analysis and 
advice to assist in the development, adoption and implementation of policies, programs and 
legislation related to the workplace. The division includes policy (including Cabinet liaison) and 
information (correspondence) coordination. 


‘COMMUNICATIONS AND MARKETING BRANCH 


12th Fir, 400 University Ave 

Toronto M7A 1T7 . 

General Inquiry (416)326-7400 
(416)326-7405 (Media Relations Line) 
Fax (416)326-7406 

8:30 - 5:00 


The Communications and Marketing Branch informs the public, client groups and the media abou 
the ministry’s activities. The branch also provides communications support to the minister, the | 
deputy minister, program areas and regional offices. Activities include employee and external 
‘communications, French Language Services, communications planning, media relations and the 
production and distribution of information materials. Please refer to each program listing for the 
inquiry telephone number of your local Ministry of Labour office. . 


| 
{ 


FRENCH LANGUAGE SERVICES 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1407 
Fax (416)326-7406 

8:30 - 5:00 


French Language Services monitors compliance with the French Language Services Act and 
provides consultation on the planning and effective delivery of services in French across the 
ministry and its agencies (with the exception of the Workplace Safety and Insurance Appeals 
Tribunal and Workplace Safety and Insurance Board, which handle these responsibilities 
themselves). The office also serves as a link between the francophone community and the ministry 
Ministry translation services are provided through this office. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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| EMPLOYMENT AND LABOUR POLICY BRANCH 


- 12th Fir, 400 University Ave 
Toronto M7A 1T7 

- General Inquiry (416)326-9293 
Fax (416)314-5855 

| 8:30 - 5:00 


_ The Employment and Labour Policy Branch is accountable for policy development and legislation 
_ affecting employment rights and responsibilites (e.g. The Employment Standards Act, Pay Equity 
’ Act) and labour relations (e.g. the Labour Relations Act) in Ontario. As well, the branch conducts 
_ research and provides analysis and policy advice on MOL core business activities and OPS and BPS 
labour relations and employment standards. 


LABOUR MANAGEMENT SERVICES 


8th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7575 
Fax (416)314-8755 

9:00 - 5:00 


“The role of Labour Management Services (LMS) is to further harmonious relations between 
employers and employees. The program is provided through the Office of the Director of LMS, 
_the Office of Mediation, the Office of Arbitration, and the Office of Collective Bargaining 
Information (OCBI). The Office of Mediation assists unions and employers in the negotiation of 
Collective Agreements through conciliation and mediation. OCBI offers research and information 
services to unions, management and government in the area of labour relations and collective 
bargaining, including the preparation of regular reports on negotiated changes in wages and benefit 
provisions. The Office of Arbitration assists the Minister to carry out the statutory responsibility 
_of constituting boards of arbitration and appointing single arbitrators under Labour Relations Act 

1995, Hospital Labour Disputes Arbitration Act, Fire Protection and Prevention Act, 1997 and 
Ambulance Services Collective Bargaining Act, 2001. 


OFFICE OF ARBITRATION 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1300 
Fax (416)326-1329 — 

8:00 - 5:00 


The Office of Arbitration assists the Minister of Labour in carrying out statutory responsibilities 

for constituting boards of arbitration and appointing single arbitrators under the Labour Relations 
Act, 1995, the Hospital Labour Disputes Arbitration Act, the Fire Protection and Prevention Act, 
1997 and the Ambulance Services Collective Bargaining Act, 2001. The office is responsible for 

the receipt and processing of requests from employers and trade unions for the appointment of 
arbitrators and nominees to boards of arbitration. Activities include identifying individuals 
qualified to act under ministerial appointment, monitoring the progress of arbitration proceedings 
and cataloguing arbitration awards for public availability. In association with the Labour- 
Management Advisory Committee, which advises the Minister on matters pertaining to arbitration, 
the office maintains a roster of qualified grievance arbitrators. 
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OFFICE OF COLLECTIVE BARGAINING INFORMATION aha | y 


9th Flr, 400 University Ave ee 
Toronto M7A 1T7 

General Inquiry (416)326-1260 
(416)326-1260 (Library Clerk) 
Fax (416)326-1277 

8:30 - 5:00 


The Office of Collective Bargaining Information provides research and analytical support toa — 
variety of clients including government, labour and management. The office compiles and analyzes 
labour relations trends, collective bargaining outcomes, wages and benefits, and prepares a 
number of related reports. In addition to a labour relations/collective bargaining information 
_database, an up-to-date collective agreements library is maintained and made available to clients. 


EDUCATION INFORMATION SERVICE (EIS) 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1260 
Fax (416)325-4134 

8:30 - 5:00 


The Education Information Service (EIS) is part of the Office of Collective Bargaining 
Information. The unit provides research and analytical support on education sector collective 
bargaining to a variety of clients including school boards, labour, government, law firms, 
negotiators and academics. The service compiles and analyses labour relations trends, collective 
bargaining outcomes, wages and benefits, and prepares a number of related reports. In addition, the 
education sector collective agreements are made available to clients in the Collective Agreements 
Library. 


OFFICE OF MEDIATION 


8th Flr, 400 University Ave 
Toronto M7A 1T7 
General Inquiry (416)326-7358 
Fax (416)326-7367 

8:30 -'5:00 


The Office of Mediation’s goals are to foster harmonious labour relations and to minimize 
disruption in the economy arising from strikes and lockouts. The office provides. conciliation and 
mediation services in order to assist the parties in effecting collective agreements. Parties in a labour 
dispute must use the government’s conciliation services before resorting to strikes or lockouts. 


ONTARIO-QUEBEC JOBS PROTECTION OFFICE/ONTARIO-QUEBEC 
POLICY SECRETARIAT 


Suite 202, 2378 Holly Lane 

Ottawa K1V 7P1 

General Inquiry (613)260-8351 
Toll Free 1-888-998-9959 (Hotline) 
Fax (613)260-8369 

8:30 - 5:00 


The Jobs Protection Office (JPO) assists Ontario construction workers and contractors in 

resolving issues related to their ability to work in Quebec, further to bilateral agreements and 
measures adopted by Ontario and Quebec. It also coordinates enforcement efforts designed to 
ensure that Ontario legislation pertaining to construction contractors, occupational health and 
safety, retail sales tax and workplace insurance is complied with. The Ontario-Quebec Policy 
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Secretariat osinies development and support as well as program development to remove barriers 
hat Ontario construction workers and contractors have experienced in trying to work in Quebec. 


NORKPLACE INSURANCE, HEALTH AND SAFETY POLICY BRANCH 


[2th Flr, 400 University Ave 
Toronto M7A 1T7 

seneral Inquiry (416)326-9299 
Sax (416)326-7650 

130 - 5:00 


4 Workplace Insurance, Health and Safety Branch leads development of corporate policy and 


egulations in occupational health and safety and workplace insurance. The branch also provides 
idvice and conducts and coordinates research in these fields. It promotes linkages between injury 
ind illness prevention and workplace insurance by working with partners in the ministry, 
Workplace Safety and Insurance Board, and designated health and safety entities. 


AGENCIES, BOARDS AND COMMISSIONS 


GRIEVANCE SETTLEMENT BOARD 


The Dundas/Edward Ctr 

Suite 600, 180 Dundas St W 
Toronto M5G 1Z8 

General Inquiry (416)326-1388 
Fax (416)326-1396 

B: 00 - 5:00 


T he Public Service Appeals Board is the administrative structure that supports two adjudicative 
agencies: the Crown Employees Grievance Settlement Board and the Public Service Grievance 
Board. 


OFFICE OF THE EMPLOYER ADVISER 


Suite 704, 151 Bloor St W 
Toronto MSS 184 

General Inquiry (416)327-0020 
Toll Free 1-800-387-0774 

Fax (416)327-0726 
www.gov.on.ca/lab/oea 

8: 30 - 5:00 


The Office of the Employer Adviser (OEA) provides representation, advice and education to 
primarily those employers with fewer than 100 employees, on workplace safety insurance matters. 
Representation is provided in negotiations, mediations, hearings and appeals at the Workplace 
Safety and Insurance Board (WSIB) and the Workplace Safety and Insurance Appeals Tribunal 
(WSIAT). The Employer Adviser plays an important role in Ontario’s workplace safety and 
insurance system by promoting the self-reliance of employers, and by resolving disputes in the 
workplace safety insurance system. The OEA is funded by premiums paid by employers to the _ 
WSIB. The OEA is an agency of the Ontario Ministry of Labour that operates independently from 
the Ministry and from the WSIB. 
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FIELD OFFICES 


HAMILTON 

Main Flr, 1 Jarvis St 
Hamilton L8R 3J2 

Toll Free 1-800-387-0774 
Fax (905)577-1324 

8:30 - 5:00 


LONDON : 

5th Flr, 217 York St 
London N6A 5P9 

Toll Free 1-800-387-0774 
Fax (519)672-0268 

8:30 - 5:00 


OTTAWA 

Assaly Bldg 

2nd Fir, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

Toll Free 1-800-387-0774 

Fax (613)727-2901 

8:30 - 5:00 


PETERBOROUGH 
South Tower 

3rd Flr, 300 Water St 
Peterborough K9J 8M5 
Toll Free 1-800-387-0774 
Fax (705)932-4063 

8:30 - 5:00 


SAULT STE MARIE 
Roberta Bondar Pl 

Suite 480, 70 Foster Dr 
Sault Ste Marie P6A 6V8 
Toll Free 1-800-387-0774 
Fax (705)949-9796 

8:30 - 5:00 


OFFICE OF THE WORKER ADVISER 


Suite 1300, 123 Edward St 
Toronto MSG 1E2 


Toll Free 1-800-435-8980 (Canada-Wide) 
Toll Free French 1-800-661-6365 (Canada-Wide) 


Fax (416)327-2237 


www.gov.on.ca/lab/owa/home.htm 


8:30 - 5:00 


The Office of the Worker Adviser (OWA) advises, represents and educates injured workers with 


SUDBURY 
Suite 301, 159 Cedar S 
Sudbury P3E 6A5 

Toll Free 1-800-387-0774 
Fax (705)564-7076 

8:30 - 5:00 


TORONTO 

Suite 704, 151 Bloor St 'W 
Toronto MSS 1S4 

General Inquiry (416)327-0020 
Toll Free 1-800-387-0774 

Fax (416)327-0726 


8:30 - 5:00 


WATERLOO 

Unit G, 155 Frobisher Dr 
Waterloo N2V 2E1 — 
Toll Free 1-800-387-0774 
Fax (519)883-5694 

8:30 - 5:00 


WINDSOR 

Ontario Government Bldg 
Suite 635, 250 Windsor Ave 
Windsor N9A 6V9 

Toll Free 1-800-387-0774 
Fax (519)258-1321 

8:30 - 5:00 


7 \ 
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Workplace Safety & Insurance Board (WSIB) claims through all stages of the Workplace Safety 


and Insurance System, including appeals before the Workplace Safety & Insurance Board and 
Workplace Safety and Insurance Appeals Tribunal. OWA services are only available to workers 


who do not have a union to help them. A resource and information service focusing on Workplace 
Safety and Insurance issues is also available to the public. OWA service is provided outside Toronto 


through Regional Offices. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CENTRAL REGION 
Bldg E 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 
8:30 - 5:00 


DOWNSVIEW 

BldgE 

2nd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5550 

Toll Free 1-800-387-7495 (Canada-Wide) 
Fax (416)235-5594 

8:30 - 5:00 


SUDBURY 

Suite 304, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-1621 
Toll Free 1-800-461-6372 (Canada-Wide) 
Fax (705)564-4126 

8:30 - 5:30 


NORTHWEST REGION 


3rd Fir Suite 335, 435 South James St 
_Thunder Bay P7E 6S7 
8:30 - 5:00 


ELLIOT LAKE 

50 Hillside Dr N 

Elliot Lake P5A iX4 

General Inquiry (705)848-6413 

Toll Free 1-800-398-3228 (Within Area Codes 
705 and 807) 

Fax (705)848-2408 

8:30 - 5:00 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 480, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)945-5861 

Toll Free 1-800-461-6023 (Province-Wide) 
Fax (705)759-6788 

8:30 - 5:00 
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WATERLOO 

Unit G (213), 155 Frobisher Dr 

Waterloo N2V 2E1 

General Inquiry (519)888- 9063 

Toll Free 1-800-265-2466 (Within Area Code 
519) 

Fax (519)883-5659 

8:30 - 5:00 


THUNDER BAY 

Ontario Government Bldg 

Suite 335, 435 South James St 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1280 

Toll Free 1-800-465-3966 (Canada- Wide) 
Fax (807)475-1283 

8:30 - 5:00 


TIMMINS 

3rd Fir, Suite 303, 60 Wilson Ave 
Timmins P4N 2S7 

Genera! Inquiry (705)268-3454 

Toll Free 1-800-461-9854 (Canada- Wide) 


* Fax (705)267-3633 


8:30 - 5:00 
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SOUTHWEST REGION 


Suite 810, 495 Richmond St 
London N6A 5A9 
8:30 - 5:00 


HAMILTON 

1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-1301 

Toll Free 1-800-263-9209 (Within Area Codes 
905, 519 & 416) 

Fax (905)540-9355 

8:30 - 5:00 


LONDON 

Suite 810, 495 Richmond St 

London N6A 5A9 

General Inquiry (519)873-4490_ 

Toll Free 1-800-265-7924 (Province-Wide) 
Fax (519)873-4500 

8:30 - 5:00 


TORONTO EAST REGION 


Suite 1300, 123 Edward St 
Toronto MSG 1E2 
8:30 - 5:00 


MISSISSAUGA 

Suite 512, 10 Kingsbridge Garden Cir 
Mississauga L5R 3K6 

General Inquiry (905)568-2359 

Toll Free 1-800-267-3949 (Within Area Codes 
905) . 

Fax (905)568-1086 

8:30 - 5:00 


OTTAWA 

Suite 705, 11 Holland Ave 

Ottawa K1Y 4S1 

General Inquiry (613)728-2006 

Toll Free 1-800-267-6599 (Within Area Code 
613) : 

Fax (613)728-8052 

8:30 - 5:00 
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ST CATHARINES 

Garden City Tower 

Oth Fir, 301 St Paul St 

St Catharines L2R 3M8 

General Inquiry (905)704-3945 

Toll Free 1-800-414-4512 (Within Area Code 
905) 

Fax (905)704-3019 

8:30 - 5:00 


WINDSOR 

Suite 601, 880 Ouellette Ave 

Windsor N9A 1C7 : 

General Inquiry (519)254-7558 

Toll Free 1-800-265-5649 (Within Area Code 
519) 
Fax (519)254-1741 

8:30 - 5:00 


SCARBOROUGH 


Unit 3, 2275 Midland Ave 

Scarborough M1P 3E7 

General Inquiry (416)325-9846 

Toll Free 1-800-268-4343 (Province-Wide) 
Fax (416)325-9855 ; 
8:30 - 5:00 


TORONTO 

Suite 1300, 123 Edward St 

Toronto M5G 1E2 

General Inquiry (416)325-8570 

Toll Free 1-800-660-6769 (Canada-Wide) 
Fax (416)325-4830 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ONTARIO LABOUR RELATIONS BOARD | 


2nd Flr, 505 University Ave 
Toronto MSG 2P1 — 

General Inquiry (416)326-7500 
Fax (416)326-7531 
www.gov.on.ca/lab/olrb/home.htm 
8:00 - 5:00 


The Ontario Labour Relations Board is an independent, quasi-judicial tribunal that adjudicates 
matters under a variety of statutes. The Labour Relations Act, 1995 gives the Board power to deal 
with specific labour relations matters including: certification of a trade union, termination of a 
trade union’s bargaining rights, complaints of unfair labour practices, and illegal strikes and 
lockouts. The Board also deals with certain applications under the Occupational Health and 
Safety Act and other statutes. The Board also hears appeals of orders or decisions of Ministry 
Health and Safety Inspectors and Employment Standards Officers. 


EDUCATION RELATIONS COMMISSION/COLLEGE RELATIONS COMMISSION 


2nd Flr, 505 University Ave 
Toronto MSG 2P1 

General Inquiry (416)326-7500 
Fax (416)326-7531 
www.gov.on.ca/lab/olrb/home.htm 
8:00 - 5:00 


The Education Relations Commission (ERC) was established in 1975 to support collective 
bargaining in the education sector. Activities include providing statistical information and analysis 
in relation to collective bargaining, and advising the Lieutenant Governor-in-Council when a strike 
or lockout will jeopardize students’ education. The College Relations Commission was established 
in 1975 to oversee collective bargaining between the Ontario Council of Regents for Colleges of 
Applied Arts and Technology (CAATs) and the Ontario Public Service Employees Union, 
representing both academic and support staff. The commission monitors and assists in negotiation, 
supervises staff votes and advises the Lieutenant Governor-in-Council when a strike or lockout is 
jeopardizing student education. 


PAY EQUITY COMMISSION 


11th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)314-1896 
Toll Free 1-800-387-8813 
Fax (416)314-8741 

8:30 - 5:00 


The Pay Equity Commission was established to assist all parties in achieving and maintaining pay 
equity in the workplace. Implementation of Pay Equity is a self-managed process undertaken by 
employers and employees or bargaining agents, with minimal involvement, if any, of the 
commission. The Pay Equity Commission is organized into two separate, independent parts: the 
Pay Equity Office and the Pay Equity Hearings Tribunal. The Pay Equity Office has a mandate to 
provide information and public education, and complaint resolution. The Pay Equity Hearings 
Tribunal, an independent quasi-judicial adjudicative body, hears and determines all matters and 
disputes that arise under the Pay Equity Act. Hearings may be held at the request of an employer, 
union, individual employee, or if the matter is referred to the Tribunal by the Pay Equity Office. 
See also entries under Pay Equity Hearings Tribunal. 
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Services offered to the Public: 
Pay Equity Publications 


PAY EQUITY HEARINGS TRIBUNAL 


Suite 201, 505 University Ave 
Toronto M5G 2P3 

General Inquiry (416)3 14-0004 
TTY (416)314-2379 

Toll Free 1-800-668-3946 
TTY Toll Free 1-800-424-1168 
Fax (416)314-8743 

8:30 - 5:00 


The Pay Equity Hearings Tribunal was established on January 1, 1988. The Hearings Tribunal 

is a tripartite, quasi judicial tribunal that hears and finally determines all matters or disputes which 
arise under the Pay Equity Act. Hearings may be held at the request of an employer, union, an 
individual employee or, if the matter is referred to the Tribunal by a Review Officer of the Pay 
Equity Office. 


WORKPLACE SAFETY AND INSURANCE APPEALS TRIBUNAL 
(FORMERLY WORKERS’ COMPENSATION APPEALS TRIBUNAL) 


2nd Fir, 505 University Ave 

Toronto MSG 2P2 

General Inquiry (416)314-8800 

Toll Free 1-888-618-8846 

Fax (416)326-5164 

Fax (416)326-3558 (Publications & Library) 
www.wsiat.on.ca 

8:30 - 5:00 


The Workplace Safety and Insurance Appeals Tribunal (WSIAT) is the final level of appeal to 
which workers and employers may bring Workplace Safety & Insurance Board matters regarding 
entitlement to benefits, health care, vocational rehabilitation and re-employment obligations. It 
also decides appeals from WSIB decisions on assessments, penalties, and transfers of costs, as well 
as disputes over employer access to workers’ files. In addition, the Tribunal decides if a person has 
the right to sue in court instead of making a compensation claim. WSIAT is an independent 
tribunal, separate and apart from the WSIB. Decisions are made by vice-chairs or tripartite panels 
who are Order in Council appointees. 


WORKPLACE SAFETY AND INSURANCE BOARD (FORMERLY WORKERS’ 
COMPENSATION BOARD) 


Ground Flr, 200 Front St W 

Toronto MSV 3J1 

General Inquiry (416)344-1000 

(416)344-4078 (Information Centre) 

Toll Free 1-800-387-0750 

TTY Toll Free 1-800-387-0050 

Fax (416)344-4684 (All Claims Mail) 

Toll Free Fax 1-888-313-7373 (All Claims Mail) 
Www.wsib.on.ca 

8:30 - 4:30 


Ontario’s Workplace Safety and Insurance Board (WSIB) plays a key role in the province’s 3 
occupational health and safety system. In addition to its prevention mandate, the V/SIB facilitates 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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return to work and provides insurance for injuries and illnesses incurred by workplaces covered 
under the Workplace Safety and Insurance Act. The WSIB is entirely funded by employers. 


OPERATIONS DIVISION 


19th Flr, 200 Front St W 
Toronto MS5V 3J1 ; 
General Inquiry (416)344-1000 
8:30 - 4:30 


Operations staff provide frontline services for Ontario employers registered with the Workplace 
Safety and Insurance Board, and workers who claim benefits resulting from a workplace accident. 
Work undertaken on behalf of employers includes firm registration, classification and premium 
assessment, billing and receivables. As well, Operations staff manage all aspects of workers’ 
compensation claim administration. This division provides compensation benefits, medical 
assistance to injured workers, and to surviving spouses and dependents in cases of fatal claims. 
Services are available in Toronto, and in district offices in Hamilton, London, Ottawa, Sudbury, 
Thunder Bay and Windsor. Area offices include Kingston, Kitchener, North Bay, Sault Ste Marie, 
St. Catharines and Timmins. French and other language services are available. 


INDUSTRY SECTORS 


19th Fir, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1000 
Toll Free 1-800-387-0750 

8:30 - 4:30 


The WSIB provides its services to you according to the industry sector in which the major part of 
your business operates. For example, if you as an employer are involved in the smelting or refining 
of steel or other metals such as iron, zinc, lead, aluminum, or nickel; or if you create any of the . 
various flat or tubular products from these metals, then you are in the Primary Metals sector. The 
Primary Metals sector together with the Automotive, Chemicals/Plastics, Process; Food, 
Manufacturing, and Schedule 2 sectors have set up an advisory group to strengthen prevention 
initiatives. Other sectors include: Agriculture, Forest Products and Pulp/Paper, Health Care, 
Mining, Municipal, Education/Electrical, Services and Transportation. 


AGRICULTURE FOOD 

South Tower 2nd Flr, 200 Front St W 

4th Flr, 1 Stone Rd W Toronto MSV 3J1 

Guelph N1G4Y2- General Inquiry (416)344-1001 
General Inquiry (519)826-4650 . Toll Free 1-800-263-8877 

Toll Free 1-888-259-4228 8:30 - 4:30 

eee FOREST PRODUCTS AND 
AUTOMOTIVE PULP AND PAPER 

3rd Fir, 200 Front St W : Suite 200, 1113 Jade Crt 
Toronto MSV 3J1 Thunder Bay P7B 6V3 
General Inquiry (416)344-1001 General Inquiry (807)343-1710 
Toll Free 1-800-263-8877 Toll Free 1-800-465-3934 

8:30 - 4:30 8:30 - 4:30 
CHEMICALS/PLASTICS AND PROCESS HEALTH CARE 

2nd Flr, 200 Front St W 6th Flr, 200 Front St W 
Toronto MSV 3J1 Toronto MSV 3J1 

General Inquiry (416)344-1004 General Inquiry (416)344-1002 
Toll Free 1-800-387-0080 Toll Free 1-800-387-0066 

8:30 - 4:30 8:30 - 4:30 
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MANUFACTURING 

6th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-4006 
Toll Free 1-800-387-0025 

8:30 - 4:30 


~ MINING 

30 Cedar St 

Sudbury P3E 1A4 

General Inquiry (705)675-9301 
Toll Free 1-800-461-3350 

8:30 - 4:30 


MUNICIPAL, EDUCATION, ELECTRICAL 
2nd Flr, 200 Front St W 

Toronto MSV 3J1 

General Inquiry (416)344-1004 

Toll Free 1-800-387-0080 

8:30 - 4:30 


PRIMARY METALS 

120 King St W 

Hamilton L8N 4C5 

General Inquiry (905)523-1800 
Toll Free 1-800-263-8488 

8:30 - 4:30 


SMALL BUSINESS SERVICES 
19th Flr, 200 Front St W 

Toronto M5V 3J1 

General Inquiry (416)344-1000 


SCHEDULE 2 

2nd Fir, 200 Front St W 
Toronto M5V 3J1 

General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 

8:30 - 4:30 


SERVICES 

2nd Fir, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1007 


~ Toll Free 1-800-387-0080 


8:30 - 4:30 


TRANSPORTATION 

6th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1002 
Toll Free 1-800-387-0066 

8:30 - 4:30 


Small Business Services is a newer area at the WSIB dedicated to helping you, the small business 
employer. If you employ less than 20 workers and work in one of the industries above, we’re here 
to provide you with insurance coverage and health and safety services in a way that’s as simple 


and easy for you as possible. 


» CONSTRUCTION SECTOR 


3rd Fir, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 

~ Fax (416)344-2039 

8:30 - 4:30 


HAMILTON SMALL BUSINESS 
Plaza Level, 120 King St W 
Hamilton L8N 4C5 

General Inquiry (905)523-1800 
Toll Free 1-800-263-8488 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


ST CATHARINES AREA OFFICE 
8th Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)687-8622 
Toll Free 1-800-263-2484 

8:30 - 4:30 


KITCHENER SMALL BUSINESS 
Suite 502, 55 King St W 
Kitchener N2G 4W1 

General Inquiry (519)576-4130 
Toll Free 1-800-265-2570 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LONDON SMALL BUSINESS 
148 Fullarton St 

London N6A 5P3 

General Inquiry (519)663-2331 
Toll Free 1-800-265-4752 

TTY Toll-Free 1-800-387-0050 
8:30 - 4:30 


OTTAWA SMALL BUSINESS 
Suite 700, 99 Metcalfe St 
Ottawa K1P 1E8 

General Inquiry. (613)237-8840 
Toll Free 1-800-267-9601 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


KINGSTON AREA OFFICE 
Suite 304, 234 Concession St 
Kingston K7K 6W6 

General Inquiry (613)544-9682 
Toll Free 1-800-267-9461 

8:30 - 4:30 


SUDBURY SMALL BUSINESS 
30 Cedar St 

Sudbury P3E 1A4 

General Inquiry (705)675-9301 
Toll Free 1-800-461-3350 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


NORTH BAY AREA OFFICE 
128 McIntyre St W 

North Bay P1B 2Y6 

General Inquiry (705)472-5200 
Toll Free 1-800-461-9521 
8:30 - 4:30 


ACTS 
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TIMMINS AREA OFFICE 
Pine Plaza 

Suite 310, 119 Pine St S 
Timmins P4N 2K3. 

General Inquiry (705)267-6427 
Toll Free 1-800-461-9856 

8:30 - 4:30 


THUNDER BAY SMALL BUSINESS 
Suite 200, 1113 Jade Crt 

Thunder Bay P7C 6V3 

General Inquiry (807)343-1710 

Toll Free 1-800-465-3934 

TTY Toll Free 1-800-387-0050 

8:30 - 4:30 


SAULT STE MARIE AREA OFFICE 
153 Great Northern Rd 

Sault Ste Marie P6B 4Y9 

General Inquiry (705)942-3002 

Toll Free 1-800-461-6005 

8:30 - 4:30 


TORONTO SMALL BUSINESS 
3rd Flr, 200 Front St W 

Toronto MS5V 3J1 

General Inquiry (416)344-1007 
Toll Free 1-800-387-0080 

TTY Toll Free 1-800-387-0050 
8:00 - 4:00 


WINDSOR SMALL BUSINESS 
2485 Ouellette Ave 

Windsor N8X 1L5 

General Inquiry (519)972-4254 
Toll Free 1-800-265-7380 

TTY Toll Free 1-800-387-0050 
8:30-4:30 


Crown Employees’ Collective Bargaining Act, 1993 


Employment Standards Act 


Fairness is a Two-Way Street Act (Construction Labour Mobility), 1999 
Fire Protection and Prevention Act, 1997 (Part IX) 
Government Contracts Hours and Wages Act 
Hospital Labour Disputes Arbitration Act 

Industrial Standards Act 

Labour Relations Act,1995 

Ministry of Labour Act 

Occupational Helath & Safety Act 

One Day’s Rest in Seven Act 

Pay Equity Act 

Public Sector Dispute Resolution Act, 1997 

Public Sector Labour Relations Transition Act, 1997 
Rights of Labour Act 

Smoking in the Workplace Act 

Workplace Safety and Insurance Act, 1997 
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MANAGEMENT BOARD OF CABINET 


Ferguson Block 

12th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)326-1234 
-www.gov.on.ca/MBS/english/mbs/index.htmi 

9:00 - 5:00 


The Management Board of Cabinet (MBC) is the Committee of Cabinet responsible for the 
management of the public service and the operations of government. MBC provides central 
leadership on the management of the government’s financial, human and physical resources, which 
support fiscal and policy priorities. In December 1971, the Management Board of Cabinet Act 
established the board and its secretariat and gave the board its authority. Officially representing the 
Government of Ontario as the employer of its public servants, the board consists of a Chair, a Vice-. 
Chair and four to six other members of the Executive Council designated by the Lieutenant- 
Governor-in-Council. The Management Board Secretariat provides staff support to the board in 
matters related to the Management Board of Cabinet Act and Public Service Act. 


MANAGEMENT BOARD SECRETARIAT 


Ferguson Block 

12th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)326-1234 : 
Fax (416)325-3407 

9:00 - 5:00 


Management Board Secretariat (MBS) provides policy advice and support to Management Board 
of Cabinet, manages government resources and develops the policies and standards for the internal 
operations of government. This includes: business and resource planning and monitoring; human 
resources policy and planning; and information/information technology policy and planning. MBS 
provides administrative and business support services to the OPS and the public either directly or 
through contracts with private sector providers. Through the Crown agency, the Ontario Realty 
Corporation, MBS manages provincial real estate assets and accommodation services to support 
ministries and agencies. The Archives of Ontario acquires, preserves and makes publicly accessible 
orginal records of enduring value relating to Ontario. 


MANAGEMENT BOARD SECRETARIAT - DEPUTY MINISTER 
CIVIL SERVICE COMMISSION 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1630 
8:30 - 5:00 


The Civil Service Commission functions under the Public Service Act and is responsible for 
monitoring the government’s performance as an employer, especially with regard to preserving the 
merit principle and promoting corporate values. The responsibilities of the commission are to set 
regulations relating to a wide range of human resource management issues affecting salaries, 
classifications, recruitment, benefits and hours of work, subject to the approval of the Lieutenant- 
Governor-in-Council. Also, the commission is responsible for considering a wide variety of 
staffing/recruitment actions and approve non-delegated appointments. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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COMMUNICATIONS SERVICES BRANCH 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

Fax (416)327-2817 
68:15 - 5:00 


The Communications Services Branch provides communications support to the Minister, Deputy 
Minister and program areas of Management Board Secretariat. Services include: communications 
planning; consulting and project management; writing; editing; print and web-based publishing (i.e. 
topical, job mart, GOJobs web site); issues management; media relations. 


LEGAL SERVICES BRANCH 


Frost Bldg S 

2nd Fir Rm 228, 7 Ousee! s Park Cres E 
Toronto M7A 1Z5 

General Inquiry (416)325- 9393 
(416)325-7894 (Boardroom 1) 
(416)325-4202 (Boardroom 2) 

Fax (416)325-9404 

8:30 - 5:00 


Legal Services Branch provides employment/labour law, corporate/commercial, privacy law and 
administrative law advice and services to MBS and individual ministries. The labour law section 
deals with proceedings before applicable labour tribunals and the Courts. The commercial/ 
corporate information technology section provides legal support to MBS to assist it in fulfilling its 
mandate to provide common services and information technology services to the Government of 
Ontario and its agencies. The branch also provides legal advice and representation to MBS and 
individual ministries on privacy-law matters. The branch also assists MBS in the drafting of 
legislation within its jurisdiction. 


ARCHIVES OF ONTARIO 


3rd Flr, 77 Grenville St 

Toronto M5S 1B3 

General Inquiry (416)327-1600 
(416)327-1593 (Vital Statistics Hotline) 
(416)327-1582 (Reference Desk) 
(416)327-1583 (Reference Desk) 
(416)327-1552 (Reference, Photos, Maps, Architectural) 
Toll Free 1-800-668-9933 (Province-Wide) 
Fax (416)327-1999 
www.archives.gov.on.ca 

8:15 - 5:00 


The Archives of Ontario mandate is to acquire, preserve and make publicly accessible for legal, 
administrative and other research purposes, original records of enduring value relating to Ontario. 
‘This includes records of Ontario’s successive governments as well as private manuscripts, 
published and printed material, maps, architectural drawings, photographs, audio, video, and 
motion picture film recordings. The Archives also manages the Government of Ontario Art 
Collection. The Archives provides policy direction and advisory services on recorded information 
management for the Government of Ontario. Under the Archives Act (1923, amended 1972), the 
Archivist of Ontario must approve the final disposition of provincial government records. 


For information on l&IT Clusters, see introductory page x 
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HUMAN RESOURCES DIVISION 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1532 
Fax (416)325-1393 

8:30 - 5:00 


Human Resources Division fulfils the corporate employer role for the OPS by establishing clear 
and responsive human resources policies, programs and practices for ministry clients, and 
effectively managing labour relations. The division is responsible for collective bargaining and 
contract administration with bargaining agents and professional associations, and provide direction 
and support to ministry clients in the areas of human resources planning, management 
compensation, youth initiatives, recruitment, learning and development strategy, health and safety, 
pensions and benefits. The Pension Data Purification, Contingency Planning and Human Resources 
Services Delivery Review Projects also operate within the division. 


CORPORATE LABOUR RELATIONS/NEGOTIATIONS SECRETARIAT 


Ferguson Block 

7th Flr, 77 Wellesley St W 
Toronto M7A IN3 

General Inquiry (416)325-1475 
Fax (416)325-1483 

Fax (416)325-1472 (Director) 
8:30 - 5:00 


Corporate Labour Relations/Negotiations Secretariat represents the Crown as the employer in 
collective bargaining and labour relations matters in the OPS. Responsibilities include: labour 
policy development, supporting ongoing union-management negotiations; coordinating OPS 
grievances; providing advice/assistance to ministries on a full range of labour relations issues; 
interpreting collective agreements and Labour Relations issues. Research and Evaluation Section 
is responsible for the collection/analysis of external, broader public sector and OPS market data, 
social economic and demographic conditions that affect and influence the compensation practices 
and conditions of employment in the OPS. The section also responds to external inquiries regarding 
OPS compensation and support in negotiations. Compensation Policy Section is responsible for 
overall compensation strategies; developing pay policies/guidelines; developing and maintaining 
OPS job evaluation systems and pay equity plans. 


HUMAN RESOURCES STRATEGIES BRANCH 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-0074 
Fax (416)325-0251 

8:30 - 5:00 


The Human Resources Strategies Branch develops and implements human resources management 
strategies, policies, programs and practices that support the role of the Ontario Public Service (OPS) 
as a corporate employer. It provides strategic advice to, and consultation with, Management Board 
of Cabinet, ministries and managers on the Human Resources Strategy, staffing, equal opportunity, 
health and.safety, Management Compensation Plan (MCP), performance management, learning 
and development, and a corporate youth initiatives program. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INTERNAL AUDIT DIVISION 


15th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)327-9368 
Fax (416)327-9486 

8:30 - 5:00 


The Internal Audit Division provides objective assurance and consulting services to all government 
ministries. It assists the government in meeting its business objectives by evaluating and making 
recommendations to improve the government’s risk management, controllership, accountability 
and governance processes and to improve the effectiveness, efficiency and economy of government 
operations. 


INTERNAL MINISTRY SERVICES DIVISION 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2863 
Fax (416)327-2866 

8:30 - 5:00 


The Internal Ministry Services Division supports effective decision making within the ministry and 
for select offices and agencies by providing innovative, proactive analysis, management policies 
and processes, strategic advice and integrated management information on the following functions: 
business planning, human resources, finance, accommodation and general administration. 


AGENCY RELATIONS OFFICE 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-6706 
Fax (416)212-1172 

8:30 - 5:00 


The Agency Relations Office provides advice and support to the Minister, the Deputy and senior 
executives in the accountability relationship between Management Board Secretariat (MBS) and 
its agencies, including the Ontario Realty Corporation (ORC). 


BUSINESS PLANNING AND FINANCIAL MANAGEMENT BRANCH 


Ferguson Block 

Oth Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-0600 
Fax (416)327-3794 

8:30 - 5:00 


The Business Planning and Financial Management Branch provides business planning, financial 
management, controllership and office accommodation support to Management Board Secretariat, 
Ontario Realty Corporation (ORC), the Lieutenant Governor’s Office, and corporate projects. Its 
major activities include: business plan coordination; allocations and multi-year financial plans; 
_controllership; ministry accommodation; financial reporting to support corporate decision-making; 
control and reconciliation; management of the corporate financial information system. 


For information on l&IT Clusters, see introductory page x 
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HUMAN RESOURCES SERVICES BRANCH 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3812 
Fax (416)327-4048 

8:30 - 5:00 


Human Resources Services Branch is responsible for providing a wide range of human resources 
services to the ministry, its agencies and the Office of the Lieutenant Governor. Services are 
provided to managers and staff in the following areas: Recruitment and Staffing; Health and Safety; 
Organization Design; Organizational Development; Career Transition; Labour Relations and Equal 
Opportunity. These areas also develop ministry policies, procedures and guidelines on a wide range 
of human resources matters. 


QUALITY SERVICE OFFICE 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-6616 
Fax (416)327-2806 

9:00 - 5:15 


The MBS Quality Service Office is responsible for implementing two major initiatives in response 
to the Cabinet approved Quality Service strategy for the OPS: Common Service Standards and 
Quality Planning. Service standards are related to telephone, correspondence, walk-in service and 
complaint resolution protocols. Related ministry practices are monitored to ensure that MBS is 
responsive to customer needs and queries. The MBS Quality Plan includes a range of initiatives 
targeted at improving the ministry’s service quality through application of best practices. 


OFFICE OF THE CORPORATE CHIEF INFORMATION OFFICER 


(OCCIO) 


Ferguson Block 

5th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)314-8513 
Fax (416)327-3264 

8:30 - 5:00 


The OCCIO, in cooperation with the I&IT clusters, provides leadership and coordination for the 
I&IT function in government including leading policy and implementation for common 
infrastructure, governance and accountability and the delivery of cost-effective I&IT services. 
OCCIO is responsible for I&IT leadership development, corporate procurement and leading the 
transformation to electronic government (e-Government), enabling Ontario to be a world leader in 
delivery of government services electronically by 2003. OCCIO manages and delivers a wide range 
of OPS-wide common services such as corporate procurement, computer processing and network 
facilities supporting large government applications. The Chief Information Officer is supported by 
three Corporate Offices: Office of the Corporate Chief Strategist, Office of the Corporate Chief 
Infrastructure Development and iSERV Ontario - and two branches: Procurement Policy and IT 
Procurement Programs and Human Resource and Change Management. 


Te eS 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HUMAN RESOURCES AND CHANGE MANAGEMENT BRANCH 


4th Flr Suite 412, 777 Bay St 
Toronto MSG 2E5 

Genera! Inquiry (416)326-5513 
Fax (416)326-1374 

8:30 - 5:00 


The Human Resources and Change Management Branch supports the implementation of the 
Government’s Information and Information Technology (I&IT) Strategy. The branch’s primary 
responsibility is to create an environment which ensures retention, attraction, development and the 
effective use of the OPS’ I&IT human resources and to lead and support the transformation of the 
[&IT organization. The Human Resources and Change Management Branch’s responsibilities and 
client groups span the Office of the Corporate Chief Information Officer and the seven clusters 


ISERV ONTARIO 


8th Fir, 155 University Ave 

Toronto M5H 3B7 

General Inquiry (416)327-3333 

(416)327-3900 (Service &. Operations Centre) 
(416)325-3400 (Audio Teleconference Operator, Toronto Booking) 
Fax (416)327-3348 

8:30 - 4:30 


iSERV ONTARIO provides the common infrastructure services, such as processing and 
communications, from its network of data centres, server farms and vendor partners to all ministries 
and cluster organizations in support of the government’s I&IT agenda. 


CORPORATE SECURITY BRANCH 


Sth Fir, 155 University Ave 
Toronto MS5H3B7— 
General Inquiry (416)327-3333 
Fax (416)327-3262 


The Corporate Security Branch is responsible for developing security policy and providing 
operations in the areas of Information Protection, PKI, Security Design and RACE. The branch also 
coordinates business continuity planning and disaster recovery services for the provincial 
government. * 


CUSTOMER SERVICE 


10th Fir, 155 University Ave 
Toronto M5H 3B7 
General Inquiry (416)327-3333 
Fax (416)327-3256 

8:00 - 5:00 


Customer Service is the primary point of contact working with the IT clusters to support the 
business needs through the deployment of telecommunications and information processing . 
technology. Services include customer account management and consultation regarding service 
solutions. 


For information on i&IT Clusters, see introductory page x 
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DELIVERY SERVICES 


8th Flr, 155 University Ave 
Toronto MSH 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3305 


iSERV ONTARIO working with Customer Service Branch provides cost-recovery information 
delivery services to the Government of Ontario. Delivery Services offers a comprehensive package 
of processing related services that can be tailored to provide an environment that most effectively 
meets each customer’s specific business and application requirements. 


PROJECT MANAGEMENT OFFICE 


8th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-2535 

8:00 - 5:00 


The Project Management Office has been created to be a centre of excellence in project and program 
management. 


SERVICES MANAGEMENT 


11th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3281 


Services Management provides the integration of technology infrastructure solutions to the OPS. 
Available services are designed, catalogued and priced with established service levels and 
published metrics. New service requirements are solutioned using internal and/or external service 
providers. External vendors are managed through supply chain management principles. 


OFFICE OF THE CORPORATE CHIEF INFRASTRUCTURE DEVELOPMENT 


Ferguson Block 

5th Flr, 77 Wellesley St W 

Toronto M7A 1N3 | 

General Inquiry (416)326-3926 - 
Fax (416)212-2089 


The Ontario government is investing in infrastructure projects that together will streamline our ~ 
internal operations, improve services to the public and, most importantly, work together across 
ministry lines. These are: Enterprise Information and IT Architecture; Service Desk/IT Services 
Management (ITSM); Directory and Messaging; Integrated Network; Government Mobile 
Communications; Desktop Project; End-to-end Security; Integrated Information; Coordinated 
Client Access; Standardized Application Environment. 


GOVERNMENT MOBILE COMMUNICATIONS OFFICE 


232 Britannia Rd E 
Mississauga L4Z 1S6 

General Inquiry (905)890-2479 
Fax (905)890-1638 

9:00 - 5:00 


The Government Mobile Communications Office will pool government communications assets 
with private sector financing and expertise to meet future mobile communications needs of all 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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government ministries and the broader public sector. Participants in the project include Public 
_ Safety and Security (OPP and Corrections), Ministry of Transportation (highway operations and 
_ enforcement), Ministry of Health and Long-Term Care (land ambulance) and Ministry of Natural 


Resources (fire management and conservation enforcement). 


_INFRASTRUCTURE PROGRAM MANAGEMENT OFFICE 


_ Ferguson Block 


Sth Flr, 77 Wellesley St W 
Toronto M7A 1N3 


General Inquiry (416)326-5076 


Fax (416)314-6021 


The Infrastructure Program Management Office coordinates infrastructure program management 
including the establishment of best practices to help maximize the value of the infrastructure 


investment in support of OPS progam delivery. 


OFFICE OF THE CORPORATE CHIEF STRATEGIST 


Ferguson Block 


Sth Flr, 77 Wellesley St W 
‘Toronto M7A 1N3 y 
General Inquiry (416)327-2124 


Fax (416)314-7710 


8:30 - 5:00 
The Office of the Corporate Chief Strategist champions the importance of I&IT as a key corporate 


enabler and driver of business opportunities. It leads the development of corporate-wide [&IT 


Strategy aligned with business directions, and leads and facilitates the development of enterprise 
plans as well as the development of government-wide I&IT policies and standards. This office helps 
situate the Ontario government in the broader context of global changes-toward e-government and 
e-business. It ensures the public’s right of access to government-held information and protects the 
individual’s right of privacy. It also identifies new and emerging common infrastructure needs and 
defines the high-level I&IT architecture. It performs the controllership function of I&IT including 
providing advice to the Management Board of Cabinet on major I&ITdecisions and supporting the 
corporate governance committees. 


CORPORATE ARCHITECTURE BRANCH 


Ferguson Block 

8th Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2600 
9:00 - 5:00 


The Corporate Architecture Branch (CAB) is the custodian of the Enterprise Information and 
Information Technology (I&IT) Architecture (EA) and technical I&IT standards for the Ontario 
government. The objective of CAB is to improve business and IT alignment by strengthening the 
architectural disciplines in the government. 


For information on I&IT Clusters, see introductory page x 
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E-GOVERNMENT BRANCH 


Ferguson Block 

5th Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-9491 
9:00 - 5:00 


The e-Government Branch provides policy leadership for tthe e-government strategy, including 
support for ESD planning, performance measurement and conrtollership. 


INFORMATION AND INFORMATION TECHNOLOGY STRATEGY, POLICY, 
PLANNING AND MANAGEMENT BRANCH 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2187 
9:00 - 5:00 


Information and Information Technology Strategy, Policy, Planning and Management Branch 
provides leadership for I&IT strategy and policy deveoplment, planning activities and financial 
management for the Ontario. SPPM is also manages the province’s Freedom of Information and 
Privacy legislation. 


PROCUREMENT POLICY AND IT PROCUREMENT BRANCH 


Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

(416)327-3555 (Supplier & Broader Public Sector Information - Voice Mail Only) 
Fax (416)327-3573 

www.ppitpb.gov.on.ca 

8:00 - 5:00 


The Procurement Policy and IT Procurement Branch is responsible for the development of the 
government’s procurement policy framework, the preparation of requests for proposals and 


negotiating and managing government-wide contracts for information and information technology | 


(hardware, services and software). The branch also provides strategic procurement advice, training 
and services to government ministries and agencies and supports supplier development and the 
ongoing implementation of Ontario’s interprovincial trade agreements. 


IT PROCUREMENT PLANNING SECTION 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-1042 
Fax (416)327-3573 
www.ppitpb.gov.on.ca 

8:00 - 5:00 


The IT Procurement Planning Section undertakes research, analysis, and business case development ; 


to support the establishment of new corporate IT contracts based on evolving Ontario Government 


requirements and IT market trends. The section establishes and manages enterprise-wide software © 


contracts, vendor of record arrangements, and licensing agreements. It also develops and 


coordinates branch vendor knowledge products and provides advice and interpretation on corporate 


software acquisition policy and practice. 


ee Es 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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IT PROCUREMENT SERVICES SECTION 


_ Ferguson Block 

_ 6th Flr, 77 Wellesley St W 

_ Toronto. M7A 1N3 

_ General Inquiry (416)327-1042 
Fax (416)327-3573 

| Www.ppitpb.gov.on.ca 

8:00 - 5:00 


_IT Procurement Services Section provides corporate IT procurement services by establishing 

_ enterprise-wide IT contracts, developing and managing corporate contracts for IT hardware and 
_ Services, and providing advice to OPS clients and other stakeholders (i.e. Broader Public Sector, 
| vendor community) on IT procurement processes and strategies. 


POLICY AND STRATEGIC ADVICE SECTION 


Ferguson Block 
6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)327-3474 
Fax (416)327-3573 
_www.ppitpb.gov.on.ca 
8:00 - 5:00 


The Policy and Strategic Advice Section manages and provides advice on Ontario’s corporate 
procurement policies and practices, as well as trade agreements as they apply to both provincial 
‘procurement and procurement by the Broader Public Sector. 


PROGRAM MANAGEMENT AND ESTIMATES DIVISION 


Frost Bldg S 
3rd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-9406 
Fax (416)325-4993 

8:30 - 5:00 


The Program Management and Estimates Division provides strategic advice to support the decision 
making of Management Board of Cabinet, which is responsible for managing the public service 
and ensuring cost-effective, efficient, business-like government operations. The division supports 
Management Board of Cabinet by developing and managing the business planning process, and the 
in-year monitoring of operating funding to programs and ministries; putting mechanisms in place 
to measure the government’s performance and holding ministries accountable for meeting 
performance standards and savings targets; setting corporate management policies; providing 
advice to ministries on government priorities, policies and procedures; and developing and 
managing Management Board’s administrative directives and guidelines. 


BUSINESS PLANNING AND EXPENDITURE MANAGEMENT BRANCH 


Frost Bldg S 

3rd Fir, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2021 
Fax (416)327-2136 

8:30 - 5:00 


The Business Planning and Expenditure Management Branch in concert with the Cabinet Office, 
the Ministry of Finance and others, develops the multi-year business planning process for the 
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Government of Ontario. It is also responsible for the coordination and production of the annual 
Printed Estimates. The branch is also responsible for in-year monitoring of all operating : 
expenditures, staff strength and severance costing; and for providing operational and logistical 
support to Management Board of Cabinet. 


Frost Bldg S 

2nd Fir, 7 Queen’s Park Cres 
Toronto M7A 1Y7 : 
General Inquiry (416)327-2053 ; | 
Fax (416)325-0438 
8:30 - 5:00 


CORPORATE POLICY BRANCH : 


The Corporate Policy Branch develops corporate policies and provides strategic advice to 
Management Board of Cabinet (MBC) and ministries on the effective and accountable management 
of government resources. The branch develops, coordinates and manages MBC directives and 
guidelines; leads the OPS quality service strategy; leads the government with Program Evaluation 
Strategy and administers the central governance framework for arms-length agencies. | 


RESOURCES AND ECONOMIC DEVELOPMENT BRANCH 


Frost Bldg S 

3rd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2061 
Fax (416)325-1220 

8:30 - 5:00 Bf. 


The Resources and Economic Development Branch provides strategic advice to Management | 
Board of Cabinet on financial, policy, staffing and other resource issues arising from ministries with 
resource and economic development-related responsibilities. The branch is responsible for working 
with ministries in the development of ministry spending plans and advising on changes to those 


plans through the fiscal year. 


SOCIAL AND JUSTICE BRANCH 


Frost Bldg S 

3rd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-0168 
Fax (416)327-2186 

8:30 - 5:00 


The Social and Justice Branch provides strategic advice to Management Board of Cabinet on 
financial, policy, staffing and other resource issues arising from social and justice policy field 
ministries. The branch is also responsible for working with ministries in the development of 
ministry spending plans and advising on changes to those plans through the fiscal year. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SHARED SERVICES BUREAU 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB/WIN Contact Centre) 
-(416)325-0889 (Reception) 

Fax (416)314-3960 

8:30 - 5:00 


The Shared Services Bureau (SSB) provides business support services to ministries and agencies 
across the OPS, replacing many individual internal administration services that had been provided 
within each ministry. Services include financial processing, purchasing, payroll management and 

processing, benefits administration, generic training, and general administration services, e.g. 
translation, collections. — 


FINANCE SERVICE DELIVERY BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 — 

(416)326-9300 (SSB/WIN Contact Centre) 
-(416)325-0889 (Reception) 

Fax (416)326-4992 

8:30 - 5:00 


The Finance Service Delivery Branch provides accounting services to the OPS for: expenditures, 
non-tax revenue, accounting adjustments and related internal financial controls; productions of 
payments; reconciliation of bank accounts and cheques follow-up services and debt collection 
services. In addition, this branch is responsible for the application maintenance of ministry 
corporate financial systems. 


~COLLECTION MANAGEMENT UNIT 


6th Fir Suite 610, 790 Bay St 

Toronto M5G 1N8 

General Inquiry (416)326-0500 

Toll Free 1-800-387-5604 (Within Area Codes 905, 705, 613, 519, 807 and 416) 
Fax (416)326-0526 

8:30 - 5:00 


The Collection Management Unit manages the collection of overdue non-tax debts owing to the 
government. 


GENERAL ADMINISTRATIVE SERVICES DELIVERY BRANCH 


6th Fir, 700 University Ave 

Toronto M7A 2S4 

~ General Inquiry (416)314-3435 
(416)326-9300 (SSB/WIN Contact Centre) 
Fax (416)327-4246 

8:30 - 5:00 


The General Administrative Services Delivery Branch provides Ontario government ministries 
with operational support services, including: risk management and insurance services; official 
documents; information management consulting; information storage and retrieval Services; 
surplus assets management; distribution; mail and print services; translation and terminology 
services; forms management services. 


For information on 1&IT Clusters, see introductory page x 
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OFFICIAL DOCUMENTS SERVICES 


‘Oth Fir, 77 Grenville St 
Toronto MSS 1B3 

General Inquiry (416)325-8416 
Fax (416)325-8434 

8:30 - 5:00 


The Official Documents Services section will verify the authenticity of affidavits and records 
notarized by Ontario government officials/notary publics when, for example, proof of residency 
is required by foreign officials. It also provides government ministries with a number of other 
services, such as preparing certificates bearing the Great Seal of Ontario and the Privy Seal of the 
Lieutenant-Governor, for government appointments. 


GOVERNMENT MAIL AND PRINT SERVICES 


Macdonald -Block 
Rm M2B-18, 77 Wellesley St W 
Toronto M7A 1N3 
(416)325-6245 (Mail Service Line: 325-MAIL) 
(416)327-2679 (Print & Lettershop Line: 327-COPY) 
Fax (416)327-2648 
8:30-5:00 & 


Government Mail and Print Services (GMPS) provides full mail, print and lettershop services to 
client minitries in the Queen’s Park vicinity, Downsview Office complex, 777 Bay Street, and the 
_ Stone Road complex in Guelph and St. Catharines. The lettershop, located in the Macdonald Block, 
provides mail list management services and mass mail services including addressing, labelling, 
folding and inserting. The print operations provide print, bindery and design services at five 
locations, as well as optional photécopier fleet management. 


GOVERNMENT TRANSLATION SERVICE UNIT 


Oth Fir, 77 Grenville St 

Toronto MSS 1B3 

General Inquiry (416)327-2711 
(416)327-2723 (French Terminology Hotline) 
Fax (416)327-2753 

Fax (416)327-5541 (French Terminology) 
www.onterm.gov.on.ca 

8:30 - 5:00 


The Government Translation Service (GTS) Unit provides translation and terminology services 
for the Ontario Government and specified agencies for the official languages (English and French). 
This includes: managing the standing agreements, setting corporate quality standards, managing 
large or complex translation projects and maintaining TTS, a corporate Web-based tool for 
requesting and tracking translations. GTS also promotes standardization of French terminology 
specific to the Ontario government through the development and promotion of corporate 
terminology standards and linguistic usage standards for French-language communications in the 
OPS. This includes providing official French equivalents for Ontario government titles, such as 
those used for business cards, letterhead and program-related material and maintaining the 
ONTERM Web site. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ASSETS AND DISTRIBUTION 


6th Flr, 700 University Ave 
Toronto M7A 2S4 | 

General Inquiry (416)327-3446 
Fax (416)326-8167 © | 
8:15 - 4:30 


Assets and Distribution is a mandatory common service responsible for providing an efficient and 
effective mechanism for the redeployment or disposal of the government’s surplus moveable 
assets, and management of the External Asset Program to developing countries. The Distribution 
Centre provides distribution services of MTO Licensing and Control, stock and forms. 


RISK MANAGEMENT AND INSURANCE SERVICES UNIT 


6th Flr, 700 University Ave 
Toronto M7A 2S4 

General Inquiry (416)314-3445 
Fax (416)314-3444 

8:30 - 5:00 


The Risk Management and Insurance Services Unit purchases insurance for the government. It also 
advises all Ontario ministries and special-purpose bodies on the controlling of risks, management 
of losses, and loss exposures with/without insurance coverage. 


HUMAN RESOURCES SERVICE DELIVERY BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

~ (416)326-9300 (SSB/WIN Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)325-1725 

8:30 - 5:00 


The Human Resources Service Delivery Branch is responsible for the administration of OPS-wide 
services such as pay and benefits, generic training, the Employment Transition Fund, youth 
employment programs, business support and quality assurance. 


STRATEGIC PROCUREMENT BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB/WIN Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)326-4992 

8:30 - 5:00 


The Strategic Procurement Branch manages procurement transactions in the Ontario Public Service 
and enterprise-wide initiatives such as fleet management. The branch also provides procurement 
support to individual ministries. 


For information on I&IT Clusters, see introductory page x 
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AGENCIES, BOARDS AND COMMISSIONS | | 


ADVERTISING REVIEW BOARD 


Macdonald Block 

2nd Fir Rm M2-56, 900 Bay St 
Toronto M7A 1N3 

General Inquiry (416)327-2183 
Fax (416)327-2179 

8:00 - 4:00 


The Advertising Review Board monitors advertising policy, oversees the advertising agency 
selection process and ensures government policy standards are met. 


ONTARIO PENSION BOARD 


Suite 1100, 1 Adelaide St E 

Toronto MSC 2X6 

General Inquiry (416)364-8558 

Toll Free 1-800-668-6203 (Within Canada & USA). 
Fax (416)364-7578 

www.opb.on.ca 

8:00 - 5:00 


The Ontario Pension Board (OPB) administers the Public Service Pension Plan (the “Plan’”) in 

~ accordance with the Public Service Pension Act, the Pension Benefits Act, the Income Tax Act 
(Canada) and other relevant legislation. The management and most of the non-Ontario Public 
Service Employees’ Union (OPSEU) represented employees of the Ontario Public Service and its 
agencies, including members of the Ontario Provincial Police, are the members of the Plan. The 
OPB also administers, on behalf of the employers, certain insured benefit plans for its pensioners. 
The OPB also manages the Public Service Pension Fund and related investment processes. Ontario 
Public Service employees who are members of OPSEU are covered by the OPSEU Pension Trust. 
The OPB also administers, on behalf of Management Board of Cabinet, certain aspects of the 
Ontario Provincial Judges Pension Plan. 


ONTARIO REALTY CORPORATION 


Ferguson Block 

11th Flr, 77 Wellesley St W 

~ Toronto M7A 1N3 

General Inquiry (416)327-3937 
Toll Free 1-877-863-9672 

Fax (416)327-1906 
Wwww.orc.on.ca 


The Ontario Realty Corporation was established in 1993 as a crown corporation. The ORC provides 
a broad range of real estate services including, construction project management, facilities 
management, portfolio management and asset rationalization on behalf of Management Board 
Secretariat. The ORC has a clear line of accountability: the President and Chief Executive Officer 
is responsible to the Board of Directors which, in turn, is accountable to the Chair of Management 
Board of Cabinet. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OPSEU PENSION TRUST 


Suite 1200, 1 Adelaide St E 

Toronto MSC 3A7 

General Inquiry (416)681-6161 
(416)681-6100 (Pensioner Services) 

Toll Free 1-800-906-7738 (Canada-Wide) 
Fax (416)681-6175 

www.optrust.com 

8:00 - 5:00 


The OPSEU Pension Trust (OPTrust) administers the Pension Plan and manages the Fund and 
related investment processes for OPSEU members who are employed by the Ontario government 
and agencies, boards and commissions that are participating employers in the plan. In addition, 
members of the Ontario Liquor Control Board Employees Union (OLBEU) and the Canadian Union 
of Public Employees (CUPE) Local 3096 are members of the Plan, as are employees of the OPSEU 
Pension Trust. Members who retire with a pension from OPTrust may qualify for post-retirement 
benefits coverage provided by their employers and administered by Great-West Life. 


PROVINCIAL JUDGES PENSION BOARD 


Ferguson Block 

13th Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-8395 
Fax (416)327-8402 


| rovincial Judges Pension Board authorizes payments of benefits to provincial judges and 
administers the Provincial Judges Benefits Plan. 


ACTS 


Archives Act 

Capital Investment Plan Act, 1993 (in respect to the Ontario Realty Corporation) 
County of Middlesex Act, 1979 

Flag Act 

Floral Emblem Act 

Freedom of Information and Protection of Privacy Act 

Lobbyists Registration Act, 1998 

Management Board of Cabinet Act 

‘Ministry of Government Services Act 

Municipal Freedom of Information and Protection of Privacy Act 
Ontario Public Service Employees’ Union Pension Act, 1994 
Public Service Act 

Public Service Pension Act 

Treasury Board Act, 1991 


For information on l&IT Clusters, see introductory page x 
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MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING 


17th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7041 
www.mah.gov.on.ca 

8:30 - 5:00 


The Ministry of Municipal Affairs and Housing’s goal is an Ontario made up of strong 
communities, each with dynamic local economies and an attractive quality of life. The ministry 
promotes efficient local governments committed to excellence, accountable to taxpayers and 
responsive to local needs. The ministry works for a housing market that serves the full range of 
housing needs of Ontarians, protects tenants, encourages private sector building and provides 
opportunities for affordable housing. The ministry also has responsibility for rural affairs and for 
_ urban affairs, and works to promote strong, efficient and effective local governments in both the 
rural and urban areas. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


17th Fir, 777 Bay St 

Toronto M5G 2E5 

(416)585-7041 (Customer Assistance) 
Fax (416)585-6227 

8:30 - 5:00 


Communications Branch provides advice, consultation and communication services to the Ministry 
of Municipal Affairs and Housing and its agencies. It coordinates and monitors the delivery of 
French language services for the ministry. 


RURAL AFFAIRS 


Ministry responsibilities include ensuring that rural Ontario’s concerns are represented in 
government decision-making and programs; supporting local and regional economic development 
and coordinating rural economic development initiatives across the government. 


ECONOMIC DEVELOPMENT 


3rd Fir S, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-877-424-1300 
Fax (519)826-3567 

8:30 - 5:00 


Economic Development provides information, resources and support to rural communities to 
increase their capacity to undertake local and regional based economic development, and to the 
rural business sector to support their efforts in business planning, economic analysis, succession 
planning and project management. Key clients include rural businesses, municipalities, economic 
development officers, non-government organizations. 


Services offered to the Public: 
Rural Economic Development 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ RURAL SECRETARIAT 


3rd Fir NW, 1 Stone Rd W 


- Guelph NIG 4Y2 


_ General Inquiry (519)826-4790 


_ initiative. OSTAR - Infrastructure is a program to improve the quality of infrastructure in Ontario’s 


Toll Free 1-877-424-1300 ~ 
- Fax (519)826-4336 


8:30 - 5:00 


The Rural Secretariat administers the Ontario Small Town and Rural Development (OSTAR) 


_ tural areas, towns and small cities. The Rural Economic. Development (RED) Program of OSTAR 


provides support for local and regional economic development initiatives. 


Services offered to the Public: 
_ Ontario Small Town and Rural Development Initiative (OSTAR) - Infrastructure 


_ Rural Economic Development (RED) Program - Ontario Small Town and Rural Development 
_ Initiative (OSTAR) 


_ BUSINESS MANAGEMENT DIVISION 


16th Flr, 777 Bay St 

- Toronto M5G 2E5 

_ General Inquiry (416)585-7209 
_ Fax (416)585-6191 


8:30 - 5:00 


_ For inquiries related to the following services, please refer to the Shared Services Bureau under 


Management Board Secretariat: financial processes such as accounts payable, accounts receivable 
and financial system maintenance; mail, print and records management services; payroll and 
benefits; purchasing and strategic procurement services. 


FREEDOM OF INFORMATION AND PRIVACY UNIT 


3rd Flr, 777 Bay St 

- Toronto MSG 2E5 2 

_ General Inquiry (416)585-7663 
- Fax (416)585-7122 


8:30 - 5:00 


- Freedom of Information and Privacy Unit provides strategic coordination and advice for the 


_ implementation of the Freedom of Information and Privacy Act in the ministry. 


- Services offered to the Public: 
_ Freedom of Information and Protection of Privacy 


_ ORGANIZATIONAL EFFECTIVENESS BRANCH 


(ee 


et ie Di 


3rd Fir, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6820 
Fax (416)585-7259 

8:30 - 5:00 


The Organizational Effectiveness Branch provides expertise and consultation in assessing, 
diagnosing and aligning the organizational structure and processes, with the ministry’s business 
goals. It leads the design, development and implementation of human resources and labour 


For information on Il&IT Clusters, see introductory page x 
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management initiatives, which support the strategic and tactical needs of the organization; provides | 
expertise and strategic support on change management and organizational renewal; champions a 
learning culture within the ministry by promoting the application of innovative and effective 
approaches to learning to meet current and future competencies; and develop strategies to maintain 
and build on a positive labour management relationship within the ministry. 


LOCAL GOVERNMENT DIVISION 


13th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6320 
Fax (416)585-6463 

8:30 - 5:00 


Local Government Division is responsible for the development of policies, legislation and 

regulations related to municipal government structure, finance and accountability, as well as the 
development of strategies for consultation with municipalities, municipal organizations and client | 
groups. 


MUNICIPAL PERFORMANCE AND ACCOUNTABILITY BRANCH 


13th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6022 
Fax (416)585-6161 

8:30 - 5:00 


The Municipal Performance and Accountability Branch (MPAB) develops and implements 
initiatives and policies which improve the capacity of local governments to deliver better services 
to taxpayers in a more accountable manner. MPAB is responsible for the Municipal Performance — 
Measurement Program (MPMP) and the municipal Financial Information Return (FIR), initiatives 
aimed at improving municipal service delivery, municipal procurement policies and other 
municipal accountability measures. 


MUNICIPAL SERVICES DIVISION 


16th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6429 
Fax (416)585-6445 

9:00 - 5:00 


The Municipal Services Division designs and delivers statutory, program, education and advisory 
services to municipalities and other clients to promote strong local governments and effective 
community planning. 


MUNICIPAL PROGRAMS AND EDUCATION BRANCH 


3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7296 
Fax (416)585-7292 

8:30 - 5:00 


Municipal Programs and Education Branch assists Municipal Service Offices by developing tools 
and processes for effective service delivery, identifying best practices, acting as information broker, 
and designing education and training. Administrates grant programs and disaster relief. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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: Services offered to the Public: 
_ Ontario Disaster Relief Assistance Program 
_ Shoreline Property Assistance Program 


MUNICIPAL SERVICES OFFICES 


Municipal Services Offices (MSOs) provide training, education and ongoing operational guidance 
to municipal clients with the aim of developing strong and accountable local governments. MSOs 
respond to anticipate municipal issues and trend of provincial interest, communicate key 
government priorities to municipal stakeholders, and assist municipalities to access government 
programs and to capitalize on best practices in municipal finance and administration. MSOs also 
deliver education and advisory services to promote effective community planning and provide a 

_ ‘one window’ planning service for provincial input, review, decision-making and appeal of 
planning applications. Services offered to the public: Land use planning approvals where MAH 
is the approval authority. Land use planning education, training and communications. 


CENTRAL MUNICIPAL SERVICES NORTHWESTERN MUNICIPAL 

OFFICE . SERVICES OFFICE 
_ 2nd Fir, 777 Bay St Suite 223, 435 James St S 

Toronto M5G 2E5 Thunder Bay P7E 6S7 

General Inquiry (416)585-6226 (Durham, General Inquiry (807)475-1651 

York, Peel, Halton, Simcoe, Muskoka, Toll Free 1-800-465-5027 (Thunder Bay, 
_ Dufferin, Niagara, Hamilton-Wentworth, Kenora, Rainy River) 

Toronto) | Fax (807)475-1196 

Toll Free 1-800-668-0230 (Durham, York, 8:30 - 5:00 


Peel, Halton, Simcoe, Muskoka, Dufferin, 


_ Niagara, Hamilton-Wentworth, Toronto) SOUTHWESTERN MUNICIPAL 
Fax (416)585-6882 SERVICES OFFICE 
8-30 - 5-00 2nd Flr, 659 Exeter Rd 
: London N6E 1L3 
EASTERN MUNICIPAL SERVICES (519)873-4020 (Elgin, Essex, Grey, 
OFFICE Haldimand, Norfolk, Huron, Chatham-Kent, 
Rockwood House Lambton, Middlesex, Oxford, Perth) 
8 Estate Lane Toll Free 1-800-265-4736 (Waterloo, Brant, 
_ Kingston K7M 9A8 Bruce, Wellington) 
General Inquiry (613)548-4304 (Frontenac, _ Fax (519)873-4018 
Haliburton, Hastings Lanark, Leeds and 8:30 - 5:00 
_ Greenville, Lennox & Addington, 
Northumberland) 


Toll Free 1-800-267-9438 (Ottawa, Prescott- 
Russell, Prince Edward, Stormont, Dundas/ 

_ Glengarry, Kawartha Lakes, Refrew, Peterb) 
Fax (613)548-6822 

8:30 - 5:00 


NORTHEASTERN MUNICIPAL SERVICES 
_OFFICE 
Suite 401, 159 Cedar St 
Sudbury P3E 6A5 
General Inquiry (705)564-0120 
_ Toll Free 1-800-461-1193 (Cochrane, Algoma, 
_ Manitoulin, Sudbury,Parry Sound, Nipissing, 
Timiskaming) 
Fax (705)564-6863 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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PLANNING AND DEVELOPMENT DIVISION 


14th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6778 
Fax (416)585-6467 

8:30 - 5:00 


The Planning and Development Division is responsible for policy development and the 
implementation of initiatives in the areas of land use planning, sere regulations and the 
promotion of a strong housing market. 


_ BUILDING AND DEVELOPMENT BRANCH 


2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6666 

Fax (416)585-7455 

Fax (416)585-7531 sp 
obc.mah.gov.on.ca 

8:30 - 5:00 


The Building and Development Branch is responsible for the regulatory framework for the 
construction of buildings under the Ontario Building Code and for the maintenance of existing 
buildings through municipal property standards. The branch develops and contributes to 
provincial policy with respect to the regulatory framework for the development of housing. 


Services offered to the Public: 
Building Regulation 


MARKET HOUSING BRANCH 


13th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7519 
Fax (416)585-7607 

8:30 - 5:00 


The Market Housing Branch provides the policy and regulatory framework which promotes a 
healthy and efficient housing market in Ontario by assisting developers of affordable housing, 
supporting consumer protection legislation, and preparing research and analysis of the housing 
market. 


SOCIAL HOUSING BRANCH 


2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7236 
Fax (416)585-7003 

8:30 - 4:45 


The province completed the transfer of social housing administration to 47 municipal service 
managers in 2002. The Social Housing Branch manages the province’s contingent liability for 
social housing and continues to perform ongoing provincial responsibilities as prescribed in the 
Social Housing Reform Act, 2000. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING 497 


PROVINCIAL PLANNING AND ENVIRONMENTAL SERVICES BRANCH 


14th Flr, 777 Bay St 
Toronto M5G 2E5 

General Inquiry (416)585-6014 

Toll Free 1-800-935-0696 

Fax (416)585-4245 

Fax (416)585-4006 

8:30 - 5:00 


The Provincial Planning and Environmental Services Branch provides leadership in land use 
planning through the development of policy and legislation, including the Planning Act, for the 
improvement of Ontario’s planning system. It articulates matters of provincial interest, through the 
Provincial Policy Statement, development plans and area specific policy statements, as required. 
The branch fosters excellence in planning through the identification and promotion of new planning 
practices. 


SMART GROWTH SECRETARIAT 


16th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6746 
Fax (416)585-7639 
Wwww.smartgrowth.gov.on.ca 
8:30 - 5:00 


The Smart Growth Secretariat provides leadership in the development of a made-in-Ontario Smart 
Growth agenda. Smart Growth will result in integrated decision-making that brings together all 

levels of government and other stakeholders on issues such as transportation, infrastructure, land 

use, the environment, housing and public investment to create a higher quality of life. Smart Growth 
is a vision for a strong economy, strong community and a clean and healthy environment. 


AGENCIES, BOARDS AND COMMISSIONS 


BUILDING CODE COMMISSION 
2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6503 

Fax (416)585-7531 
-obc.mah.gov.on.ca 

8:30 - 5:00 


The Building Code Commission resolves disputes related to the interpretation of and sufficiency 
of compliance with the Ontario Building Code’s technical requirements. Typically, the parties to 
‘such disputes are building officials and building permit applicants or persons to whom orders have 
been issued. 


Services offered to the Public: 
Resolution of Building Code Disputes 


For information on |&IT Clusters, see introductory page x 
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2nd Fir, 777 Bay St 
Toronto M5G 2E5 
General Inquiry (416)585-7236 | 
Fax (416)585-7003 ; ’ 
8:30 - 5:00 | 


Ontario Housing Corporation (OHC) is an agency of the Ministry of Municipal Affairs and 
Housing. With the passage of the Social Housing Reform Act, 2000, OHC transferred its public 
housing to municipal control effective, January 1, 2001. 


ONTARIO MORTGAGE CORPORATION 


2nd Fir, 777 Bay St ~ 

Toronto MSG 2E5 

General Inquiry (416)585-7183 
Fax (416)585-7140 

8:30 - 5:00 


The Ontario Mortgage Corporation is a corporate entity reporting to the Minister of Municipal ; 
Affairs and Housing through a board of directors. The corporation is responsible for administering 
mortgages made available by the Province of Ontario. 


ONTARIO RENTAL HOUSING TRIBUNAL 


12th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7295 

Fax (416)585-6363 

Toll Free 1-888-332-3234 (Public Information) 

General Inquiry (416)645-8080 (Greater Toronto Area Public Information) 
www.orht.gov.on.ca 

8:30 - 4:30 


The Ontario Rental Housing Tribunal is an independent agency which is responsible for resolving 
applications filed under the Tenant Protection Act. Twenty offices across the province provide 
information about the Act, the tribunal’s procedures and landlord and tenant matters. We also 
distribute forms and information brochures and conduct hearings to adjudicate landlord-tenant 
disputes. 


Services offered to the Public: 
Adjudication of Landlord/Tenant Applications 
Landlord/Tenant Application Processing 


Mediation 

TRIBUNAL OFFICES 

CENTRAL ONTARIO REGIONAL OFFICE BARRIE CLIENT SERVICE OFFICE 
Suite 550, 4 Robert Speck Pky Suite 303, 34 Simcoe St 

Mississauga L4Z 1S1 Barrie L4N 6T4 

General Inquiry (416)645-8080 Toll Free 1-888-332-3234 

Toll Free 1-888-332-3234 Fax (705)739-6630 


Fax (905)279-7286 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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~EASTERN REGIONAL OFFICE 
4th Flr, 255 Albert St 

Ottawa K1P 6A9 

Toll Free 1-888-332-3234 

Fax (613)787-4024 


KINGSTON CLIENT SERVICE OFFICE 
The Ontario Government Ctr, Beechgrove 
Complex 
51 Heakes Lane 
Kingston K7M 9B1 
Toll Free 1-888-332-3234 
Fax (613)536-7220 


NORTHERN REGIONAL OFFICE 
Suite 1003, 199 Larch St 
Sudbury P3E 5P9 

Toll Free 1-888-332-3234 

Fax (705)564-4118 


THUNDER BAY CLIENT SERVICE 
OFFICE 
Suite 223, 435 James St S 
Thunder Bay P7E 6S7 
Toll Free 1-888-332-3234 
Fax (807)473-3077 


SOUTHERN REGIONAL OFFICE 
14th Fir, 119 King St W 

Hamilton L8P 4Y7 

Toll Free 1-888-332-3234 

Fax (905)521-7870 


ST CATHARINES CLIENT SERVICE 
OFFICE 

9th Fir, 301 St Paul St 

St Catharines L2R 7R4 - 

Toll Free 1-888-332-3234 

Fax (905)704-3969 


SOUTHWESTERN REGIONAL OFFICE 
Suite 400, 150 Dufferin Ave 

London N6A 5N6 

Toll Free 1-888-332-3234 

Fax (519)679-7290 


KITCHENER CLIENT SERVICE OFFICE 
Suite 401, 30 Duke St W 

Kitchener N2H 3W5 

Toll Free 1-888-332-3234 

Fax (519)571-5057 


OWEN SOUND CLIENT SERVICE OFFICE 


1050 Second Ave E 
Owen Sound N4K 2H7 
Toll Free 1-888-332-3234 
Fax (519)371-6336 


WINDSOR CLIENT SERVICE OFFICE 
6th Flr, 880 Ouellette Ave 

Windsor N9A 1C7 

Toll Free 1-888-332-3234 

Fax (519)973-1421 


TORONTO EAST/DURHAM REGIONAL 
OFFICE 

Unit 2, 2275 Midland Ave 

Toronto M1P 3E7 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (416)314-8649 


DURHAM CLIENT SERVICE OFFICE 
Unit 1, 1916 Dundas St E 

Whitby LIN 9J4 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (905)723-3773 


PETERBOROUGH CLIENT SERVICE 
OFFICE 
Suite S 209, 300 Water St 
Peterborough K9J 3C7 

Toll Free 1-888-332-3234 

Fax (905)755-3011 


TORONTO NORTH REGIONAL OFFICE 
Suite 700, 47 Sheppard Ave E 

Toronto M2N 5X5 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (416)314-9567 


TORONTO SOUTH REGIONAL OFFICE 
2nd Flr, 79 St Clair Ave E 

Toronto M4T 1M6 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (416)326-9838 


For information on l&IT Clusters, see introductory page x 
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ACTS 


Barrie-Innisfil Annexation Act, 1981 
Barrie-Vespra Annexation Act, 1984 
Brantford-Brant Annexation Act, 1980 
Building Code Act, 1992 

City of Cornwall Annexation Act, 1974 

City of Gloucester Act, 1980 

City of Greater Sudbury Act, 1999 

City of Hamilton Act, 1975 

City of Hamilton Act, 1999 

City of Hazeldean-March Act, 1978 

City of Kawartha Lakes Act, 2000 

City of London Act, 1990 

City of Nepean Act, 1978 

City of Ottawa Act, 1999 

City of Ottawa Road Closing & Conveyance Validation Act, 1981 
City of Port Colborne Act, 1974 

City of Sudbury Hydro-Electric Service Act, 1980 
City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 

City of Timmins-Porcupine Act, 1972 

City of Toronto Act, 1997 

City of Toronto Act, 1997 (No. 2) 

Commercial Tenancies Act 

Community Economic Development Act, 1993 
County of Haliburton Act, 1982 

County of Oxford Act 

County of Simcoe Act, 1993 

Development Charges Act, 1997 

District Municipality of Muskoka Act 

District of Parry Sound Local Government Act, 1979 
Elderly Persons’ Housing Aid Act 

Geographic Township of Hansen Act, 1986 
Greater Toronto Services Board Act, 1998 
Housing Development Act . 

Line Fences Act 

Local Government Disclosure of Interest Act, 1994 
Local Improvement Act 

London-Middlesex Act, 1992 

Ministry of Municipal Affairs and Housing Act 
Municipal Act . 
Municipal Act, 2001 

Municipal Affairs Act 

Municipal Arbitrations Act 

Municipal Boundary Negotiations Act 
Municipal Conflict of Interest Act 

Municipal Corporations Quieting Orders Act 
Municipal Elderly Residents’ Assistance Act 
Municipal Elections Act, 1996 

Municipal Extra-Territorial Tax Act 

Municipal Franchises Act 

Municipal Interest and Discount Rates Act 
Municipal Private Acts Repeal Act, 1983 
Municipal Subsidies Adjustment Repeal Act, 1976 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca : 
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Municipal Tax Assistance Act 
~ Municipal Tax Sales Act 
Municipal Unemployment Relief Act 
Municipal Works Assistance Act 
Municipal and School Tax Credit Assistance Act 
Municipality of Shuniah Act, 1936 
North Pickering Development Corporation Act, 1974 
Oak Ridges Moraine Conservation Act, 2001 
Oak Ridges Moraine Protection Act, 2001 
Ontario Housing Corporation Act 
Ontario Municipal Employees Retirement System Act 
Ontario Municipal Supports Grants Act 
Ontario Planning and Development Act, 1994 


Planning Act 

Police Village of St. George Act, 1980 
Public Parks Act 

Public Utilities Act 

Public Utilities Corporations Act 
Regional Municipalities Act 

Regional Municipality of Durham Act 
Regional Municipality of Halton Act 
Regional Municipality of Niagara Act 


Regional Municipality of Peel Act 
Regional Municipality of Waterloo Act 
Regional Municipality of — Act 
Road Access Act 

Rural Housing Assistance Act, 1952 
Sarnia-Lambton Act, 1989 
Shoreline Property Assistance Act 
Snow Roads and Fences Act 

Social Housing Reform Act, 2000 
Statute Labour Act 

Tax Sales Confirmation Act, 1974 
Tenant Protection Act, 1997 
Territorial Division Act 

Tom Longboat Act, 1980 


own of Haldimond Act, 1999 

own of Moosonee Act, 2000 

own of Norfolk Act, 1999 

own of Wasaga Beach Act, 1973 
Township of North Plantagenet Act, 1976 
Township of South Dumfries Act, 1989 
Wharfs and Harbours Act 


| Ottawa-Carleton Amalgamations and Elections Act, 1973 


Regional Municipality of Ottawa-Carleton Land Acquisition Abt 1980 


oronto Islands Residential Community Stewardship Act, 1993 


For information on I&IT Clusters, see introductory page x 
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MINISTER RESPONSIBLE FOR NATIVE AFFAIRS 


11th Fir, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 | 
Fax (416)326-4017 
www.nativeaffairs.jus.gov.on.ca 
8:30 - 5:00 


- ONTARIO NATIVE AFFAIRS SECRETARIAT 


Ath Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Ontario Native Affairs Secretariat supports the Minister Responsible for Native Affairs. It 
conducts land claim negotiations on behalf of the province; implements land claim settlements to 
remove barriers to investment in order to enhance economic opportunities for Aboriginal and non- 
Aboriginal communities; and represents the interests of the province in self-government 
negotiations between Canada and First Nations. It works and partners with Aboriginal businesses 
and organizations, corporate Ontario, the private sector, provincial ministries and the federal 
government to promote Aboriginal self-reliance and economic development. The Secretariat also 
develops provincial policy and works with other ministries to coordinate the government’s overall 
approach to Aboriginal matters, and maintains relations with First Nations, Metis, Inuit, and 
Aboriginal organizations such as Friendship Centres, the federal government, stakeholders and the 
public. 


OFFICE OF THE SECRETARY 


Ath Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Secretary for Native Affairs develops and implements strategic directions and corporate 
priorities on Aboriginal issues in support of the Minister Responsible for Native Affairs. The 
Secretary also leads the senior management team in the management of day-to-day operations and | 
communications. The Secretary for Native Affairs is supported by the Office of the Secretary. 


ABORIGINAL/FEDERAL RELATIONS 
Ath Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4740 

Fax (416)326-4017 

8:30 - 5:00 


The Aboriginal/Federal Relations Branch is responsible for coordinating and maintaining 
relationships with Aboriginal communities, organizations and people, the federal government and 
other provincial governments in regard to Aboriginal matters. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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‘COMMUNICATIONS rm 
4th Flr, 720 Bay St | 

Toronto M5G 2K1 

General Inquiry (416)326-4740 

Fax (416)326-4779 

8:30 - 5:00 & 


a he Communications Branch provides communications expertise, services and advice. The branch 
‘supports the Secretariat’s core businesses and goals through the delivery of strategic and effective 
ee smenications and assists with all government communications related to Aboriginal matters. 


CORPORATE ABORIGINAL POLICY AND MANAGEMENT 
Ath Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4740 

Fax (416)326-4017 

8:30 - 5:00 


The Corporate Aboriginal Policy and Management Branch provides corporate management, policy 
development and coordination, and policy advice on Aboriginal matters. The branch manages 
implementation of the Building Aboriginal Economies Strategy and delivery of several of its 
programs (Working Partnerships, Aboriginal Community Capital Grants Program, Ontario 
Aboriginal Economic Development Program). It also administers transfer payments and provides 
ONAS with financial and administrative planning, telecommunications, operations and human 
resources support. 


LEGAL SERVICES BRANCH 
Ath Fir, 720 Bay St 

Toronto M5G 2K1 . 
General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Legal Services Branch provides Aboriginal law expertise and legal services and advice to 
support the Secretariat’s core businesses and goals. The Branch also liaises with other legal 
branches in government on Aboriginal and related law matters. 


NEGOTIATIONS 

4th Fir, 720 Bay St 

Toronto MSG 2K1 
General Inquiry (416)326-4740 
Fax (416)326-0542 

8:30 - 5:00 


The N egotiations Branch researches land-claims, conducts land claim negotiations, implements 
negotiated settlements and represents Ontario in federally led self-government negotiations. 
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NEGOTIATIONS - PEMBROKE, INFORMATION CENTRE - 
ALGONQUINS OF GOLDEN LAKE LAND CLAIM 

Ontario Government Bldg 

31 Riverside Dr 

PO Box 220 

Pembroke K8A 8R6 

General Inquiry (613)732-8081 

Fax (613)732-7136 

8:30 - 5:00 


NEGOTIATIONS - THUNDER BAY 
Suite 101, 421 S James St 
Thunder Bay P7E 2V6 
General Inquiry (807)473-3132 
Fax (807)473-3153 
8:30 - 5:00 


ACTS 


Indian Lands Act, 1924 
Indian Lands Agreement Confirmation Act, 1989 
Manitoulin, Barrie and Cockburn Islands Land Act, 1990 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF NATURAL RESOURCES 


Whitney Block 
6th Fir Rm 6630, 99 Wellesley St W - 

‘Toronto M7A 1W3 

‘General Inquiry (416)314-2000 
Wwww.mnr.gov.on.ca 


‘The purpose of the Ministry of Natural Resources is to provide opportunities for resource 
development and outdoor recreation for the continuous economic and social benefit of the people 
of Ontario; and to administer, protect and conserve public lands and waters. The ministry’s 
programs. are concerned with the use of the physical resources of land, water, trees, fish, animals 
and certain minerals for resource utilization and recreation. 


DEPUTY MINISTER’S OFFICE 


¥ 


‘COMMUNICATIONS SERVICES BRANCH 
Whitney Block 

‘Rm 3440, 99 Wellesley St W 

‘Toronto M7A 1W3 | 

‘General Inquiry (416)314-2101 

Fax (416)314-2102 

8:30 - 4:30 


ee Services Branch maintains records of the Ministry of Natural Resources news 


teleases, speeches, factsheets and other publications, displays and audio-visual products produced 
by the branch. Mailing lists and fax numbers are also maintained to facilitate distribution. Films, 
video tapes, still photos and portable displays are maintained primarily for Ministry of Natural 
‘Resources use. Publications and video-cassettes are available to the public through the Natural 
‘Resource Information Centres in Toronto, Peterborough and through some local ministry offices. 


‘LEGAL SERVICES BRANCH 


Whitney Block 

Rm 3420, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2003 
Fax (416)314-2030 


Legal Services Br provides legal advice to the Minister, Deputy Minister & staff of all divisions 
-across the MNR. MNR lawyers in the Branch provide legal advice on more than 40 provincial _ 
‘statutes which are administered by the Minister of Natural Resources, or under which the Minister 
has responsibility. These statutes deal with resource mgmt and conservation issues, such as forestry, 
“provincial parks, conservation authorities, fisheries, wildlife, water resources, aviation, firefighting, 
‘public lands & aboriginal resource matters.The Branch also interprets statutes & legislation, & 
eviews & provides legal advice on MNR policies.Staff prepare legislation, regulations, orders in 
‘council, agreements, leases & licences. They also draft contracts & negotiate dispute 
‘settlements.The Branch assists in the preparation of civil cases affecting MNR, & represents MNR 
-at hearings before administrative tribunals. The Branch prosecutes significant cases & pursues 
appeals if necessary. 


For. information on |&!IT Clusters, see introductory page x 
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MINING AND LANDS COMMISSIONER 


24th Flr, 700 Bay St 

PO Box 330 

Toronto MSG 1Z6 

General Inquiry (416)314-2320 . 
Fax (416)314-2327 “a 


The Office of the Mining and Lands Commissioner is an independent administrative tribunal : 
responsible for hearing and deciding appeals under legislation administered by the Ministries of . 
Natural Resources and Northern Development and Mines, including the Mining Act, the 
Conservation Authorities Act, the Aggregate Resources Act and others. 


CORPORATE MANAGEMENT DIVISION 


Whitney Block 

6th Flr Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1900 

Fax (416)314-1901 

8:30 - 4:30 


Corporate Management Division provides leadership in strategic management, business and fiscal | 
planning, land use planning strategy, controllership, administrative policy development, central 
agency liaison, human resources, organizational learning, program evaluation, assets and facilities 
management, revenue management, risk assessment, performance measurement, employee health 
and safety, and management of relationships with internal and external service providers. 


FINANCE AND BUSINESS SERVICES BRANCH 


North Tower 

3rd Fir, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1855 
Fax (705)755-2508 ; 
8:30 - 4:30 3 | 


The Finance and Business Services Branch is responsible for corporate financial administration and 
management support services. This includes corporate accounting, controllership, accommodation 
management, asset management, financial planning and analysis, business consulting services, 
corporate suppot services and liaison with the shared Services Bureau. In addition, the branch is 
responsible for the Leslie M. Frost Centre - an OPS staff training facility. ; 


HUMAN RESOURCES BRANCH 


Robinson Pl 

3rd Flr, South Tower, 300 Water St 
PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-2125 
Fax (705)755-3108 

8:30 - 4:30 


The Human Resources Branch provides leadership for the ministry’s human resources program in. 
support of the ministry business goals and objectives. This includes delivery of advisory services | 
to managers who have primary responsibility for human resources management. The branch | 
provides ministry human resources management direction through effective policies and business 
practices that are supplemental to corporate directives, collective agreements, and legislation. The 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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i 
primary areas of responsibility include occupational health & safety; human resources planning, 
learning, diversity, revitalization, youth programs, staff relations, staffing, compensation, French 
language services, public education, and recognition and awards. The branch also is the liaison on 
human resources matters with Shared Services Bureau, Management Board Secretariat, and 
applicable bargaining agents. 


HUMAN RESOURCES - FIELD SERVICES HUMAN RESOURCES - NATURAL 
DIVISION RESOURCE MANAGEMENT DIVISION/ 
922 Scott St CORPORATE SERVICES DIVISION 
Fort Frances P9A 1J4 3rd Fir S, 300 Water St 

General Inquiry (807)274-8620 Peterborough K9J 3C7 

Fax (807)475-2312 General Inquiry (705)755-2634 

Fax (807)475-1527 (Thunder Bay) Fax (705)755-1338 


Fax (705)564-7942 (Sudbury) 
Fax (705)235-1273 (South Porcupine) Re ee eee 


Fax (705)755-3289 (Peterborough) INFORMATION RESOURCES DIVISION 


| : . Roberta Bondar Pl 

Fax (613)258-3920 (Kemptville) ia Seine 

Fax (519)773-9014 (Aylmer) Sy ete a 

Fax (807)274-5553 (Fort Frances) ee 
Fax (807)727-2861 (Red Lake) igorieuerstecie ves ekeeat 


Fax (705)945-5970 
HUMAN RESOURCES - FOREST 

DIVISION 

Roberta Bondar P1 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-5809 

Fax (705)945-5970 


POLICY AND PLANNING COORDINATION BRANCH 


Whitney Block 

Rm 5520, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1915 
Fax (416)314-1948 


The Policy and Planning Coordination Branch provides the ministry with strategic advice and 
Services in the area of business planning, central agency liaison, fiscal strategy and control, budget 
management, corporate priority agenda coordination, evaluation and audit. It also leads the review 
and implementation of the ministry’s management and performance measure systems. Policy and 
Planning Coordination Branch is a service oriented branch which relies on strong working 
telationships with the rest of the ministry to fulfill its mandate. 


FIELD SERVICES DIVISION 


Whitney Block 

Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-9075 
Fax (416)314-2629 

8:30 - 4:30 


Field Services Division is MNR’s local presence in communities across the province, delivering 
integrated programs on the frontlines of resource management through the Ministry’s three regions 
and 25 districts. The division delivers a complex array of programs including provincial 
enforcement, native affairs, fisheries, forests and provincial lands in addition to such ministry 
tesources as finance, facilities and engineering infrastructure, equipment and vehicles. Staff with 

a 
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a wide range of resource management experience work in area teams that are located both in district 
offices and in 17 area offices. The offices and staff in the division are the principal window to MNR 
for members of the public, for clients and for stakeholders. . 


ENFORCEMENT BRANCH . | 


Robinson Pl 

6th Fir S, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1447 
Fax (705)755-1757 


The Enforcement Branch of Field Services Division provides assistance, advice and direction to 
ministry staff at all levels, on a variety of compliance and law enforcement matters. The branch 
is responsible for the development, coordination and delivery of an Integrated Provincial 
Compliance Program which focuses on the promotion, monitoring and enforcement aspects of 
compliance. The branch liaises and networks with other compliance and enforcement agencies, 
collects intelligence information on resource violators at a regional and provincial level, reviews 


and provides direction on the execution of search warrants and coordinates the planning and | 


execution of special investigations. 


NATIVE AFFAIRS UNIT 


Robinson Pl 

Sth Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1826 
Fax (705)755-1372 


The Native Affairs Unit provides leadership to the ministry in the development and evaluation of 
all land and natural resource management responsibilities as they relate to Native people and 
ensures Native issues are reflected and complemented in land and natural resource management 
decisions, policies and strategies. The Unit also liaises with Ontario’s Native communities, the 
Ontario Native training and development initiatives, and negotiation and litigation efforts. 


REGIONS (NORTHEAST, NORTHWEST, SOUTHCENTRAL) 


The ministry’s Regions (NE, NW, SC), listed separately, ensure coordinated delivery of programs 
on an ecologically sustainable basis. The regional directors lead, and are accountable for successful 
program delivery at both the regional and district level. Regional staff leads resource management, 
planning and development within the region. Their functions include: providing resource program 
coordination; providing specialized information and consultative advice regarding resource 
management issues, in support of district and area teams; developing strategic land-use and 
resource management plans for the region; approving resource management plans for each area; 
developing science and technology applications and transferring them to those who will use them; 
and providing engineering, aviation, fire management and emergency response services. A numbe1 
of regional program staff report to other divisions, but continue to be part of the regional team. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NORTHEAST REGION 

Jntario Government Complex 

dwy 101E 

?0 Bag 3020 

South Porcupine PON 1HO 
'705)235-1157 (Northeast Region Office 
Dnly) 

ax (705)235-1246 

Jax (705)235-1226 (Regional Director - 
ponfidential) 

SHAPLEAU DISTRICT 

[90 Cherry St 
Chapleau POM 1KO 

General Inquiry (705)864-1710 
2ax (705)864-068 1 


"IRE MANAGEMENT HEADQUARTERS - 
SHAPLEAU (EAST FIRE REGION) 
|90-192 Cherry St 

-hapleau POM 1K0 

general Inquiry (705)864-1710 

ax (705)864-1376 


SOCHRANE DISTRICT 

» Third Ave 

?O Box 730 

Cochrane POL 1C0O 

Seneral Inquiry (705)272-4365 
Fax (705)272-7183 


"IRE MANAGEMENT HEADQUARTERS - 
SOCHRANE (EAST FIRE REGION) 

» Third Ave 

?0 Box 730 

Cochrane POL 1C0O 

general Inquiry (705)272-7136 

7ax (705)272-7151 

7ax (705)362-7515 (Hearst) 


MOOSONEE AREA OFFICE 
Ontario Government Bldg 
Revillion Rd 

?0 Box 190 

Moosonee POL 1Y0 

General Inquiry (705)336-2987 
Fax (705)336-2983 


8AST FIRE REGION 

Unit 14A, 2621 Skead Rd 
Postal Bag 500 

Garson P3L 1W3 

General Inquiry (705)564-6019 
Bax (705)564-6033 


Ly 
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HEARST DISTRICT 

613 Front St 

PO Box 670 

Hearst POL INO 

General Inquiry (705)362-4346 

Fax (705)372-2245 (Including Missinaibi 
West Area Team) 


KAPUSKASING AREA OFFICE 
Government Rd 

RR 2 

Kapuskasing P5N 2X8 

General Inquiry (705)335-6191 

Fax (705)337-9345 (Including Kapuskasing 
Area Team) 


KIRKLAND LAKE DISTRICT 
10 Government Rd E ; 
PO Box 910 

Kirkland Lake P2N 3K4 
General Inquiry (705)568-3222 
Fax (705)568-3200 


NORTH BAY DISTRICT 

3301 Trout Lake Rd 

North Bay P1A 4L7 

(705)475-5550 (North Bay District) 

Fax (705)475-5500 (Including Temagami, 
Tomiko & Wasi Area Teams) - 

8:15 - 4:30 


FIRE MANAGEMENT HEADQUARTERS - 
NORTH BAY (EAST FIRE REGION) 

3301 Trout Lake Rd 

North Bay P1A 4L7 

General Inquiry (705)475-5550 

Fax (705)475-5559 


SAULT STE MARIE DISTRICT 
64 Church St 

Sault Ste Marie P6A 3H3 
General Inquiry (705)949-1231 
Fax (705)949-6450 

8:00 - 4:30 


BLIND RIVER AREA OFFICE 


- 62 Queen Ave 


PO Box 190 

Blind River POR 1B0 
General Inquiry (705)356-2234 
Fax (705)356-7441 

8:00 - 4:30 
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FIRE MANAGEMENT HEADQUARTERS - 
SAULT STE MARIE (EAST FIRE REGION) 
64 Church St 

Sault Ste Marie P6A 3H3 

General Inquiry (705)949-1231 

Fax (705)949-6450 


SUDBURY DISTRICT 
Suite 5, 3767 Hwy 69 S 
Sudbury P3G 1E7 

General Inquiry (705)564-7823 
Fax (705)564-7879 

8:15 - 4:30 


ESPANOLA AREA OFFICE 
148 Fleming St 

Espanola P3E 1R8 

General Inquiry (705)869-1330 
Fax (705)869-4620 

8:00 - 4:30 


FIRE MANAGEMENT HEADQUARTERS - 
SUDBURY (EAST FIRE REGION) 

Sudbury Airport Complex 

Unit 14-A, 2621 Skead Rd 

Postal Bag 500 

Garson P3L 1W3 

General Inquiry (705)564-6000 

Fax (705)564-6059 


TIMMINS DISTRICT 

Ontario Government Complex 

Hwy 101 E 

PO Bag 3090 

South Porcupine PON 1HO 

General Inquiry (705)235-1300 

Fax (705)235-1377 (Including Nighthawk & 
Mattagani Area Teams) 

Fax (705)235-1331 (Warehouse) 

Fax (705)755-1373 (Fire) 


FIRE MANAGEMENT HEADQUARTERS - 
TIMMINS (EAST FIRE REGION) 

Hwy 101 E 

Postal Bag 3090 

South Porcupine PON 1HO 

General Inquiry (705)235-1300 

Fax (705)267-1373 (Timmins) 

Fax (705)642-9715 (Kirkland Lake) 


GOGAMA AREA OFFICE 
2000 Low Ave 

PO Box 129 

Gogama POM 1W0O 

General Inquiry (705)894-2000 
Fax (705)894-2040 


~ Hwy 599 


oy 
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WAWA DISTRICT 

Hwy 101 

PO Box 1160 

Wawa POS 1K0 

General Inquiry (705)856-2396 
Fax (705)856-7511 


FIRE MANAGEMENT HEADQUARTERS - 
WAWA (EAST FIRE REGION) 
Hwy 101 

PO Box 1160 

Wawa POS 1K0 
General Inquiry (705)856-2396 
Fax (705)856-4849 


MANITOUWADGE AREA OFFICE 
Postal Bag Service 

Manitouwadge POT 2CO 

General Inquiry (807)826-3225 

Fax (807)826-4631 


NORTHWEST REGION 
Ontario Government Bldg 
Suite 221a, 435 S James St 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1471 
Fax (807)473-3023 


DRYDEN DISTRICT 


_ 479 Government Rd 


PO Box 730 ~ 

Dryden P8N 224 

General Inquiry (807)223-3341 
Fax (807)223-2824 


FIRE MANAGEMENT HEADQUARTERS 
DRYDEN (WEST FIRE REGION) : 
Ghost Lake Rd 

PO Box 850 

Dryden P8N 2Z5 

General Inquiry (807)937-7350 

Fax (807)937-7349 


IGNACE AREA OFFICE 


PO Box 448 

Ignace POT 1TO 

General Inquiry (807)934-2233 
Fax (807)934-2304 


FORT FRANCES DISTRICT 
922 Scott St : 

Fort Frances P9A 1J4 
General Inquiry (807)274-5337 
Fax (807)274-5553 

Fax (807)274-4438 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ ATIKOKAN AREA OFFICE 
108 Saturn Ave zn 
_ Atikokan POT 1CO 
General Inquiry (807)597-6971 
_ Fax (807)597-6185 


FORT FRANCES FIRE MANAGEMENT 
- HEADQUARTERS 

922 Scott St . 

Fort Frances P9A 1J4 

- General Inquiry (807)274-8643 

Fax (807)274-5337 


-KENORA DISTRICT 

~ 808 Robertson St 

PO Box 5080 

Kenora P9N 3X9 

General Inquiry (807)468-2501 
Fax (807)468-2736 


FIRE MANAGEMENT HEADQUARTERS - 
~KENORA (WEST FIRE REGION) 
_ Airport Rd 
-RR 1, PO Box 5080 
| Kenora P9N 3X9 
General Inquiry (807)548-1919 
Fax (807)548-5412 
8:00-4:30 & 


_NIPIGON DISTRICT 

5 Wadsworth 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)887-5000 
Fax (807)887-2993 


GERALDTON AREA OFFICE 
208 Beamish Ave 

~PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-1030 
| Fax (807)854-0335 


GERALDTON FIRE MANAGEMENT 
HEADQUARTERS 
Operation Base 
Hwy 11 Kenogamisis Lake 
PO Box 640 
Geraldton POT 1MO 
General Inquiry (807)854-0558 
Fax (807)854-1788 


TERRACE BAY AREA OFFICE 
PO Box 280 

Terrace Bay POT 2W0 

General Inquiry (807)825-3205 
Fax (807)825-3400 


= 
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RED LAKE DISTRICT 
227 Howey St 


~ PO Box 5003 . 


Red Lake POV 2M0O 

General Inquiry (807)727-2870 

Fax (807)727-3182 (Fire Headquarters) 
Fax (807)727-2861 DoE Office) 
8:00 - 5:00 


FIRE MANAGEMENT HEADQUARTERS - 
RED LAKE (WEST FIRE REGION) 
Forestry Point 

PO Box 5003 

Red Lake POV 2MO0 

General Inquiry (807)727-2000 

Fax (807)727-3182 

8:00 - 4:30 


SIOUX LOOKOUT DISTRICT 

49 Prince St 

PO Box 309 

Sioux Lookout P8T 1A6 

General Inquiry (807)737-5027 

Fax (807)737-3581 (District Manager) 
Fax (807)737-1813 

8:00 - 4:30 


FIRE MANAGEMENT HEADQUARTERS - 
SIOUX LOOKOUT (WEST FIRE REGION) 
Hwy 72 

PO Box 309 

Sioux Lookout P8T 1A6 

General Inquiry (807)737-1145 

Fax (807)737-3530 


THUNDER BAY DISTRICT 
Ontario Government Bldg 
Suite BOO1, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1471 
Fax (807)475-1527 


FIRE MANAGEMENT HEADQUARTERS - 
THUNDER BAY (WEST FIRE REGION) 
1580 Arthur St W 

Thunder Bay P7K 1A6 


General Inquiry (807)476-2200 


Fax (807)476-2312 


WEST FIRE REGIONAL OFFICE 
Ghost Lake Rd 

PO Box 850 

Dryden P8N 2Z5 

General Inquiry (807)937-4402 
Fax (807)937-6060 
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SOUTHCENTRAL REGION 

Robinson Pl South Tower 

4th Flr S, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

(705)755-2000 (Government Information 
Centre) % 

Fax (705)755-1677 (Government Information 
Centre) 

Fax (705)755-3233 (Regional Office) 


AURORA DISTRICT 

50 Bloomington Rd W 

Aurora L4G 3G8 

General Inquiry (905)713-7400 

~- Fax (905)713-7415 (District Manager) 
Fax (905)7 13-7359 (Mailroom) 

Fax (905)713-7429 (Enforcement) 

Fax (905)713-7360 (3rd Flr) 

Fax (905)713-7361 (4th Fir) 


AYLMER DISTRICT 

353 Talbot St W 

Aylmer N5H 288 

General Inquiry (519)773-9241 

Fax (519)773-9014 

Fax (519)773-4014 (Including Aylmer Area 
Team) 

8:00 - 4:30 


CHATHAM AREA OFFICE 
870 Richmond St W 

Chatham N7M 5J5 

General Inquiry (519)354-7340 
Fax (519)354-0313 

8:00 - 4:30 


BANCROFT DISTRICT 

106 Monck St 

PO Box 500 

Bancroft KOL 1C0 

General Inquiry (613)332-3940 

Fax (613)332-0608 

Fax (613)332-3672 (District Manager) 


HALIBURTON FIRE MANAGEMENT 
HEADQUARTERS 

Wallings Rd 

PO Box 120 

Haliburton KOM 1S0 

General Inquiry (705)457-2107 

Fax (705)457-1884 


MINISTRY OF NATURAL RESOURCES 


MINDEN AREA OFFICE 
Hwy 35 By-Pass 

PO Box 820 

Minden KOM 2K0 | 
General Inquiry (705)286-1521 ! 
Fax (705)286-4355 
8:30 - 5:00 


GUELPH DISTRICT 

1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4955 
Fax (519)826-4929 

8:00 - 4:30 


HURON/PERTH AREA OFFICE 
100 Don St 

PO Box 819 

Clinton NOM 1L0 

General Inquiry (519)482-3428 
Fax (519)482-5031 


NIAGARA AREA OFFICE 
4890 Victoria Ave N 

PO Box 5000 

Vineland LOR 2E0 : 
General Inquiry (905)562-4147 
Fax (905)562-1154 


KEMPTVILLE DISTRICT 

Provincial Government Bldg 

Concession Rd 

PO Box 2002 

Kemptville KOG 1J0 | 
General Inquiry (613)258-8204 | 
Fax (613)938-6627 (Cornwall) | 
Fax (613)936-1803 

Fax (613)258-3920 

Fax (613)342-7544 (Brockville) 

Fax (613)267-2964 (Perth) 

8:00 - 4:30 


KEMPTVILLE FIRE MANAGEMENT 
HEADQUARTERS 

Concession Rd 

PO Box 2002 

Kemptville KOG 1J0 

General Inquiry (613)258-8204 

Fax (613)258-3920 


MIDHURST DISTRICT 

2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7500 

Fax (705)725-7584 (Including Simcoe East & 
Grey/Dufferin Area Teams) 

8:00 - 4:30 
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OWEN SOUND AREA OFFICE 

1450 7th Ave E 

Owen Sound N4K 271 

General Inquiry (519)376-3860 

_ Fax (519)372-3305 (Including Grey/Bruce 
Area Team) 

8:00 - 4:30 


OWEN SOUND FIRE MANAGEMENT 
HEADQUARTERS 

1450 7th Ave E 

Owen Sound N4K 2Z]1 

General Inquiry (519)371-5294 

Fax (519)371-5037 

Fax (519)773-9014 (Aylmer) 


PARRY SOUND DISTRICT 

7 Bay St 

Parry Sound P2A 1S4 

_ (705)746-4201 (Parry Sound District) 

Fax (705)746-8828 (Including Park Sound 
Area Team) 


BRACEBRIDGE AREA OFFICE 
Hwy 11 N & 1350 High Falls Rd 
RR 2 ; 

Bracebridge PIL 1W9 
General Inquiry (705)645-8747 ~ 
Fax (705)645-8372 


FIRE MANAGEMENT HEADQUARTERS - 
PARRY SOUND (EAST FIRE REGION) 
7 Bay St 
Parry Sound P2A 1S4 
General Inquiry (705)746-4201 
Fax (705)746-9740 


FORESTS DIVISION 


Roberta Bondar PI 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6746 
Fax (705)945-5977 


PEMBROKE DISTRICT 

31 Riverside Dr 

Pembroke K8A 8R6 

General Inquiry (613)732-3661 
Fax (613)732-2972 

Fax (613)732-5539 (Secure) 


PETERBOROUGH DISTRICT 
South Tower 

Ist Flr, 300 Water St 

PO Box 7000 


- Peterborough K9J 8M5 


General Inquiry (705)755-2001 
Fax (705)755-3125 


BELLEVILLE WORKCENTRE 
c/o St James Whitney Complex 
350 Dundas St W 

Belleville K8P 1B2 

General Inquiry (613)967-1684. 


KINGSTON AREA OFFICE 


51 Heakes Lane 


Kingston K7M 9B1 
General Inquiry (613)531-5700 
Fax (613)531-5730 


LINDSAY WORKCENTRE 
322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)755-2001 
Fax (705)324-7619 


TWEED WORKCENTRE 

c/o Tweed Work Ctr 

Old Troy Rd 

Postal Bag 70 

Tweed KOK 3J0 

General Inquiry (613)478-2330 
Fax (613)478-1389 


The Forests Division is committed to sustainable forest management - healthy forests providing 
balanced environmental, social and economic benefits now and for the future. Ontario is a 
recognized world leader in its forest and forest fire management programs and practices. 
Sustainable forest management is critical to a dynamic provincial economy. Our Division’s three 
Branches - Forest Management, Industry Relations, and Aviation and Forest Fire Management - 
work with MNR’s field organization and stakeholders to ensure that this vision is met. The expert 
support and advice provided by Forests Division staff to forest users will ensure the wise use of 


Ontario’s forests for generations to come. 
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AVIATION AND FOREST FIRE MANAGEMENT BRANCH : | F 


Roberta Bondar Pl 
Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-5949 

Fax (705)945-5785 (Forest Fire Management) 

Fax (705)945-5959 (Director’s Office) 


The Aviation and Forest Fire Management Branch of the Ministry of Natural Resources provides 
forest fire management services for the province including fire management policies and strategies, 
fire prevention and detection, and the basic resources for managing forest fires; aviation flight and 
maintenance crews and equipment in support of forest fire management, and other specialized 
aviation services, including non-scheduled air transport to all government ministries and agencies; 
and coordination of emergency planning for flood and fire. 


FOREST MANAGEMENT BRANCH 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-6661 

Fax (905)427-1480 (Program Adviser) 
Fax (705)945-6667 


The role of Forest Management Branch (FMB) is to provide leadership and direction in the 
management of Ontario’s forest resources. The branch coordinates the development and 
implementation of forest legislation, policies, programs, standards and related forest management 
planning mechanisms. Forest Management Branch also leads initiatives to establish and maintain 
mechanisms for evaluating forest management practices and enhancing competency to meet 
standards to ensure forest sustainability. 


INDUSTRY RELATIONS BRANCH 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6644 
Fax (705)945-6667 


The role of the Industry Relations Branch (IRB) is to provide a high level of service to the forest 
industry. The Ministry of Natural Resources has actively assisted Ontario’s forest industry for many 
years; however, it was only in September 1999, that this important industry was recognized through 
the creation of a dedicated ministry branch, the Industry Relations Branch. The creation of IRB 
signals MNR’s commitment to work collaboratively with industry to manage Ontario’s forests and, 
more specifically, to implement the Ontario’s Living Legacy land-use planning strategy. IRB will 
advocate on behalf of the forest industry while ensuring that the public interest in ecological 
sustainability is addressed. The Branch is also responsible for leading and providing direction in 
the management of Ontario’s forest resources, specifically as it relates to wood supply, licensing, 
wood measurement, economic development opportunities, and softwood lumber trade issues. 
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NATURAL RESOURCE MANAGEMENT DIVISION 
Whitney Block : 

Rm 6540,99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (416)314-2000 

Toll Free 1-800-667-1940 

Fax (416)314-1994 

8:30 - 4:30 


The Natural Resource Management Division provides leadership and direction for a number of the 
ministry’s resource management programs. The division leads programs for the province’s fish, 
wildlife, parks, Crown lands and waters. The division is also responsible for the delivery of certain 
natural resource management programs, including fish hatcheries, the provincial parks system, and 
e management of the Great Lakes. 


FISH AND WILDLIFE BRANCH 


General Inquiry (705)755-1939 
Pe (705)755-1900 
ax (705)755-1845 (Director’s Office) 


The Fish and Wildlife Branch is responsible for providing leadership and direction for the 
management of Ontario’s fisheries and wildlife resources. The branch coordinates the 
development, implementation and improvement of fisheries and wildlife legislation, policies, 
programs, standards and related management mechanisms, including marketing and client services. 
In addition, it leads the development and implementation of fisheries and wildlife partnership 
Programs. The branch also represents the ministry in initiatives to involve clients and stakeholders 
in management decisions related to these resources, and in provincial, national and international 
agencies and organizations that deal with these matters. The branch leads and directs the 
management of Great Lakes fisheries and is responsible for Ontario’s fish culture operations. It 
also manages the Outdoors Card and licensing programs, associated information systems and 
“draws” related to allocation of wildlife resources. 


FISH CULTURE STATIONS 

BLUE JAY CREEK FISH CULTURE HARWOOD FISH CULTURE STATION 
STATION | PO Box 79 

RR 1 Harwood KOK 2HO0 . 

Tehkumah POP 2CO General Inquiry (905)342-2860 

General Inquiry (705)859-3006 Fax (905)342-2149 

CHATSWORTH FISH CULTURE STATION HILLS LAKE FISH CULTURE STATION 
PO Box 219 RR 2 

Chatsworth NOH 1G0 Englehart POJ 1HO 

General Inquiry (519)794-2340 General Inquiry (705)544-8006 

Fax (519)794-4627 Fax (705)544-8616 

DORION FISH CULTURE STATION NORMANDALE FISH CULTURE 

RR 1 STATION 

Dorion POT 1K0 RR 1 

General Inquiry (807)857-2322 Vittoria NOE 1 WO 


Fax (807)857-2253 General Inquiry (519)426-3142 
s Fax (519)426-3144 


ae 
iY 


; For information on Il&IT Clusters, see introductory page x 


MINISTRY OF NATURAL RESOURCES 


NORTH BAY FISH CULTURE STATION TARENTORUS FISH CULTURE STATIO} 

10521 Hwy 63 Fish Hatchery Rd | ; 4 
Redbridge POH 2A0_ RR 5 

General Inquiry (705)663-2311 Sault Ste Marie P6A 6J8 

Fax (705)663-1139 General Inquiry (705)949-7271 

RINGWOOD FISH CULTURE STATION yee arc q 
13232 Hwy 48 WHITE LAKE FISH CULTURE STATION: 4 
Stouffville L4A 7X3 RR 2 gi 

General Inquiry (905)640-6204 Sharbot Lake KOH 2P0 | 

Fax (905)640-6206 General Inquiry (613)335-2115 


Fax (613)335-2652 


LANDS AND WATERS BRANCH 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1204 
Fax (705)755-1201 

8:30 - 4:30 


The Lands and Waters Branch leads and directs the management of Ontario’s Crown land, water, 
aggregate and petroleum resources through development, implementation and improvement of | 
related partnership programs. It also leads and supports programs and initiatives that promote the 
protection and sustainability of natural heritage features and values on private land. In addition th 
Branch coordinates activity in meeting Environmental Assessment Act and Environmental Bill of 
Rights obligations and in undertaking socio-economic analysis. The Branch liaises with a 
Conservation Authorities, administers the Crown Land Registry Program to preserve Crown lan d 
title integrity and leads programs to protect human life, property and natural resource values from” 
natural hazards such as floods, drought and erosion. a 


ONTARIO PARKS 


6th Flr, 300 Water St 

PO Box 7000 
Peterborough K9J 8M5 
Toll Free 1-800-667-1940 
Fax (705)755-1701 
www.ontarioparks.com/ 
8:30 - 4:30 ce 


rs 
Ontario Parks plans, protects, develops and operates Ontario’s system of provincial parks. Ontaril 
has a world renowned park system, made up of 265 parks covering 8.2 million hectares. These parks 
are managed on a sound ecological basis to protect representative and unique examples of Ontario’s 
natural and cultural heritage. Parks provide opportunities to camp, canoe, hike, swim, picnic and 
learn about natural and cultural heritage. Some parks are primarily protecting areas of natural and 
cultural value. Many parks accept campsite reservations. Reservations are highly recommended for 
busy parks during July and August, especially for canoe trippers and backpackers. Operating 
seasons vary. Many parks operate only during the summer months. Call ahead to ensure that the ~ 
park you want to visit is open. Wheelchair accessibility varies from park to park. Contact parks t 


determine what facilities and activities are accessible. 
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Services offered to the Public: 
Algonquin Provincial Park (Algonquin) 
Arrowhead Provincial Park (Central) 

Awenda Provincial Park (Central) 

Balsam Lake Provincial Park (Central) 

Bass Lake (Central) 

Batchawana Bay (Northeastern) 

Blue Lake (Northwestern) 

Bon Echo Provincial Park (Southeastern) 
‘Bonnechere Previncial Park (Central) 

Bronte Creek Provincial Park (Southwestern) 
Caliper Lake Provincial Park (Northwestern) 
Carson Lake Provincial Park (Central) 
Charleston Lake Provincial Park (Southeastern) 
Chutes Provincial Park (Northeastern) 
\Craigleith Provincial Park (Central) 

| Darlington Provincial Park (Southeastern) 
|Driftwood Provincial Park (Northeastern) 

Earl Rowe Provincial Park (Southwestern) 
|Emily Provincial Park (Southeastern) 

\Esker Lakes Provincial Park (Northeastern 7 
Fairbank Provincial Park (Northeastern) 
\Perris Provincial Park (Southeastern) 
(Finlayson Point Provincial Park (Northeastern) 
Fitzroy Provincial Park (Southeastern) 
\Frontenac Provincial Park (Southeastern) 
\Fushimi Lake Provincial Park (Northeastern) 
eae Provincial Park (Northeastern) 
Grundy Lake Provincial Park (Central) 
Halfway Lake Provincial Park (Northeastern) 
ipperwash Provincial Park (Southwestern) 
vanhoe Lake Provincial Park (Northeastern) 
John E. Pearce Provincial Park (Southwestern) 
\Kakabeka Falls Provincial Park (Northwestern ) 
\Kap-Kig-lwan Provincial Park (Northeastern) 
Kettle Lakes Provincial Park (Northeastern) 
KKillbear Provincial Park (Central) 

\Lake Nipigon Provincial Park (Northwestern ‘t 
Lake St. Peter Provincial Park (Southeastern) 
‘Lake Superior Provincial Park (Northeastern) 
Lake on the Mountain Provincial Park (Southeastern ) 
Long Point Provincial Park (Southwestern) 
MacGregor Point Provincial Park (Southwestern) 
MacLeod Provincial Park (Northwestern) - 
Mara Provincial Park (Central) 

Varten River Provincial Park (Northeastern) 
McRae Point Provincial Point (Central) 
Middle Falls Provincial Park (Northwestern) 
Mikisew Provincial Park (Central) 

Missinaibi Provincial Park (Northeastern) — 
Mississagi Provincial Park (Northeastern) 
Vurphys Point Provincial Park (Southeastern) 
Vagagamisis Provincial Park (Northeastern) 
Veys Provincial Park (Northwestern) 
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North Beach Provincial Park (Southeastern) 
Oastler Lake Provincial Park (Central) 
Obatanga Provincial Park (Northeastern) 
Ojibway Provincial Park (Northwestern) 
Ouimet Canyon Provincial Park (Northwestern) 
Pakwash Provincial Park (Northwestern) “ 
Pancake Bay Provincial Park (Northeastern) 
Petroglyphs Provincial Park (Southeastern) 
Point Farms Provincial Park (Southwestern) 
Port Bruce Provincial Park (Southwestern) 
Port Burwell Provincial Park (Southwestern) — 
Potholes Provincial Park (Northeastern) 
Presqu’ile Provincial Park (Southeastern) 
Quetico Provincial Park (Northwestern) 
Rainbow Falls Provincial Park (Northwestern) 
Rene Brunelle Provincial Park (Northeastern) 
Restoule Provincial Park (Central) 
Rideau River Provincial Park (Southeastern) 
Rock Point.Provincial Park (Southwestern) 
Rondeau Provincial Park (Southwestern) 
Rushing River Provincial Park (Northwestern) 
Samuel de Champlain Provincial Park (Northeastern ) 
Sandbanks Provincial Park (Southeastern) 
Sandbar Lake Provincial Park (Northwestern) 
Sauble Falls Provincial Park (Southwestern) 
Selkirk Provincial Park (Southwestern) 
Sharbot Lake Provincial Park (Southeastern) 
Sibbald Point Provincial Park (Central) 
Silent Lake Provincial Park (Southeastern) 
Silver Lake Provincial Park (Southeastern) 
Sioux Narrows Provincial Park (Northwestern) 
Six Mile Lake Provincial Park (Central) 
Sleeping Giant Provincial Park (Northwestern) 
Springwater Provincial Park (Central) 
Sturgeon Bay Provincial Park (Central) 
The Pinery Provincial Park (Southwestern) 
The Shoals Provincial Park (Northeastern) 
Tidewater Provincial Park (Northeastern) 
Turkey Point Provincial Park (Southwestern) 
Voyageur Provincial Park (Southeastern) 
Wakami Lake Provincial Park (Northeastern) 
Wasaga Beach Provincial Park (Central) 
Wheatley Provincial Park (Southwestern) 
White Lake Provincial Park (Northwestern) 
Windy Lake Provincial Park (Northeastern) 
Woodland Caribou Provincial Park (Northwestern) 
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~ ZONE MANAGEMENT 


ALGONQUIN PARKS ZONE 
East Gate Complex 

Hwy 60 

PO Box 219 

Whitney KOJ 2MO 

General Inquiry (705)633-5572 
Fax (613)637-2864 


CENTRAL PARKS ZONE 
Arrowhead Provincial Park 


451 Arrowhead Park Rd 


RR 3 
Huntsville P1H 2J4 


_ Toll Free General Inquiry 1-800-667-1940 
_ Fax (705)789-5948 


NORTHEASTERN PARKS ZONE 
_ Suite 404, 199 Larch St 


Sudbury P3E 5P9 
General Inquiry (705)564-3165 
Fax (705)564-3171 


NORTHWESTERN PARKS ZONE 
Suite 221d, 435 James St S 
Thunder Bay P7E 6S8 

General Inquiry (807)475-1321 

Fax (807)475-1499 


SOUTHEASTERN PARKS ZONE 


Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5724 
Fax (613)531-5730 


SOUTHWESTERN PARKS ZONE 
659 Exeter Rd 
London N6A 4L6 


~ General Inquiry (519)873-4615 


Fax (519)873-4645 


PROVINCIAL PARKS 


AARON 

PO Box 730 

Dryden P8N 224 

General Inquiry (807)223-7535 


ALGONQUIN 

PO Box 219 | 

Whitney KOJ 2MO 

General Inquiry (705)633-5572 


Toll Free 1-888-668-7275 (Reservations) 


ARROWHEAD 

451 Arrowhead Park Rd 

RR 3 

Huntsville P1H 234 

General Inquiry (705)789-5105 
Fax (705)789-1610 


AWENDA 

PO Box 5004 
Penetanguishene L9M 2G2 
General Inquiry (705)549-2231 
Fax (705)549-4792 


BALSAM LAKE 

RR 1 

Kirkfield KOM 2B0 

General Inquiry (705)454-1077 
Fax (705)454-2610 


BASS LAKE 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-7054 
Fax (705)329-6028 


BATCHAWANA BAY 

PO Box 61 

Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


BLUE LAKE 

PO Box 730 

Dryden P8N 274 

General Inquiry (807)227-2601 
General Inquiry (807)223-3341 


BON ECHO 

RR 1 

Cloyne KOH 1KO 

General Inquiry (613)336-2228 
Fax (613)336-2712 


BONNECHERE 

PO Box 220 . 
Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


BRONTE CREEK 

1219 Burloak Dr — 

Oakville L6M 4J7 

General Inquiry (905)827-6911 
Fax (905)637-4120 
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CALIPER LAKE 

PO Box 188 

Nestor Falls POX 1K0O 

General Inquiry (807)484-2181 


‘CARSON LAKE 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


CHARLESTON LAKE 

148 Woodvale Rd 

RR 4 

Lansdowne KOE 1L0 
General Inquiry (613)659-2059 
Fax (613)659-2095 


CHUTES 

PO Box 37 

Massey POP 1P0 

General Inquiry (705)865-2021 
Fax (705)865-2992 


CRAIGLEITH 

RR 3 

Collingwood L9Y 3Z2 

General Inquiry (705)445-4467 


DARLINGTON 

1600 Darlington Park Rd 

RR 2 

Bowmanville L1C 3K3 
General Inquiry (905)436-2036 
Fax (905)436-3729 


DAWSON TRAIL 

GD 

Atikokan POT 1CO 

General Inquiry (807)929-2571 


DEVIL’S GLEN 

PO Box 183 

Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 


DRIFTWOOD 

GD 

Stonecliffe KOJ 2KO 

General Inquiry (613)586-2553 

General Inquiry (705)744-2276 (Sept - Apr) 
Fax (705)744-0587 (Off Season) 

Fax (705)586-2717 
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EARL ROWE — 4 
PO Box 872 
Alliston LOR 1W1 
General Inquiry (705)435-2498 
Fax (705)435-4333. 


EMILY 

797 Emily Park Rd 
RR 4 

Omemee KOH 1HO 


- General Inquiry (705)799-5170 


Fax (705)799-2433 


ESKER LAKES 

c/o Timmins District Office 

Hwy 101E 

PO Bag 3020 . 

South Porcupine PON 1HO 

General Inquiry (705)568-7677 

General Inquiry (705)235-1353 (Off-Season) 
Fax (705)235-1377 (Off Season) 

Fax (705)568-7743 


FAIRBANK 

c/o Suite 404, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)866-0530 

General Inquiry (705)966-0563 (Off-Season) 
Fax (705)966-0565 (c/o Windy Lake Park) 


FERRIS ; 

c/o Presqu’ile Provincial Park 

1 Bayshore Rd 

RR 4. 

Brighton KOK 1HO. 

General Inquiry (705)653-3575 (Apr - Sep) 
General Inquiry (705)653-1566 (Oct - Mar) 
Fax (613)475-2209 


FINLAYSON POINT 

PO Box 38 

Temagami POH 2HO 

General Inquiry (705)569-3205 
Fax (705)569-2886 


FITZROY 

5201 Canon Smith Dr 

Fitzroy Harbour KOA 1X0 
General Inquiry (613)623-5159 
Fax (613)623-8171 


FOY 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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-FRONTENAC PARK 

1090 Salmon Lake Rd 

PO Box 11 

Sydenham KOH 2T0 

General Inquiry (613)376-3489 

Fax (613)376-6905 


~FUSHIMI LAKE 

613 Front St 

PO Box 670 

Hearst POL 1NO 

General Inquiry (705)362-4164 

General Inquiry (705)372- 2232 bee ect 
Fax (705)372-2230 


GREENWATER 

2 Third Ave 

PO Box 730 

Cochrane POL ICO 

General Inquiry (705)272-7124 (Off-Season) 
General Inquiry (705)272-6335 

Fax (705)272-2089 


GRUNDY LAKE 

RR | 

Britt POG 1A0 

General Inquiry (705)383-2639 
Fax (705)383-2437 


: HALFWAY LAKE 

c/o Suite 404, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)965-2702 (May - Sept) 
(705)523-8195 (Off-Season) 

Fax (705)523-6598 (Off Season) 

Fax (705)965-2971 (May- -Sept) 


INVERHURON 

c/o MacGregor Point 

RR 1 

Port Elgin NOH 2C0O 

General Inquiry (519)389-9056 
Fax (519)389-9057 


IPPERWASH 

RR 2 

Grand Bend NOM 1T0O 
General Inquiry (519)243-2220 
Fax (519)243-3851 


“= 
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IVANHOE 

c/o Chapleau District Office 

190-192 Cherry St 

Chapleau POM 1KO 

General Inquiry (705)864-1710x212 (Off- 
Season) 

General Inquiry (705)899-2644 

Fax (705)899-2778 

Fax (705)864-0681 (Off-Season) 


JOHN E PEARCE 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 


KAKABEKA FALLS 

PO Box 252 

Kakabeka Falls POT 1W0 
General Inquiry (807)473-9231 


KAP-KIG-IWAN 

c/o Timmins District Office 

Hwy 101E 

PO Bag 3020 

South Porcupine PON 1HO 

General Inquiry (705)544-2050 — 

General Inquiry (705)235-1353 (Off-Season) 
Fax (705)235-1377 (Off-Season) 


KETTLE LAKES 

c/o Timmins District Office 
Hwy 101 E 

PO Bag 3090 

South Porcupine PON 1HO 
General Inquiry (705)363-3511 
(705)235-1353 (Off-Season) 


Fax (705)235-1377 (Off-Season) 


Fax (705)363-2333 


KILLARNEY 

Hwy 637 

GD 

Killarney POM 2A0 

General Inquiry (705)287-2900 


_Fax (705)287-2893 


KILLBEAR 

PO Box 71 

Nobel POG 1G0O 

General Inquiry (705)342-5492 
Fax (705)342-1475 
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LAKE ON THE MOUNTAIN 
c/o Sandbanks Provincial Park 
3004 County Rd 12 

RR 1 

Picton KOK 2T0 

General Inquiry (613)393-3319 
Fax (613)393-3404 


LAKE ST PETER 

PO Box 539 

Bancroft KOL 1C0 

General Inquiry (613)332-3940x262 (Oct - 
- April) ; 

General Inquiry (613)339-2807 (Apr - Oct) 
Fax (613)332-1800 (Nov - Mar) 


LAKE SUPERIOR 

Hwy 17 

PO Box 267 

Wawa POS 1K0 

General Inquiry (705)856-2284 
Fax (705)856-1333 


LONG POINT 

PO Box 99 

Port Rowan NOE 1MO 
General Inquiry (519)586-2133 
Fax (519)586-3581 


MACGREGOR POINT 

RR 1 

Port Elgin NOH 2CO 

General Inquiry (519)389-9056 
Fax (519)389-9057 


MACLEOD 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)854-0370 
Fax (807)887-2993 


MADAWASKA RIVER 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


MARA 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-4451 

General Inquiry (705)326-7054 (Off-Season) 
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MARK S. BURNHAM 

c/o Emily Provincial Park 

797 County Rd 10 

RR 4 

Omemee KOL 2W0 

General Inquiry (705)799-5170 
Fax (705)799-2433 


MARTEN RIVER 

GD 

Marten River POH 1TO 

General Inquiry (705)569-3205 (Off-Season) 
General Inquiry (705)892-2200 

Fax (705)892-2147 

Fax (705)569-2886 (Off-Season) 


MCRAE POINT 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)325-7290 


~ General Inquiry (705)326-7054 


(Off-Season) 


MIKISEW 

PO Box 400 

South River POA 1X0 
General Inquiry (705)386-7762 
Fax (705)386-2382 


MISSINAIBI LAKE 

c/o Chapleau District Office 

190-192 Cherry St 

Chapleau POM 1KO 

General Inquiry (705)234-2222 

General Inquiry (705)864-1710x214 (Off- 
Season) 

Fax (705)864-0681 


MISSISSAGI 

c/o Chutes Park 

PO Box 37 

Massey POP 1P0 

General Inquiry (705)848-2806 

General Inquiry (705)865-2021 (Off Season) 
Fax (705)865-2992 (Off-Season) 


MURPHYS POINT PARK 

RR 5 

Perth K7H 3C7 

General Inquiry (613)267-5060 
Fax (613)267-1741 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


_ MINISTRY OF NATURAL RESOURCES 


523 


NAGAGAMISIS 
613 Front St 
PO Box 670 
Hearst POL 1NO 


General Inquiry (705)372-2232 (Off-Season) 


General Inquiry (807)868-2254 
Fax (795)372-2230 


NEYS 

PO Box 970 

Nipigon POT 2JO0 

General Inquiry (807)229-1624 
Fax (807)887-2993 


NORTH BEACH ~ 

County Rd 27 

RR 3 

Consecon KOK 1TO 

General Inquiry (613)399-2030 
Fax (613)393-3404 


OASTLER LAKE 

RR 2 

Parry Sound P2A 2W8 
General Inquiry (705)378-2401 
Fax (705)378-0341 


OBATANGA 

PO Box 340 

White River POM 3G0 

General Inquiry (807)683-2432 (Off-Season) 
General Inquiry (807)822-2592 

Fax (807)822-2621 

Fax (807)683-2432 (Off Season) 


OJIBWAY 

PO Box 730 

Dryden P8N 224 

General Inquiry (807)737-2033 (Summer) 


OJIBWAY PRAIRIE NATURE RESERVE 
Klondike Rd 

PO Box 640 

‘Wheatley NOP 2P0 

General Inquiry (519)825-4659 

Fax (519)825-7472 


OUIMET CANYON 

Suite 221d, 435 S James St 
Thunder Bay P7E 6S8 
General Inquiry (807)977-2526 


PAKWASH 

PO Box 730 

Dryden P8N 2Z4 

General Inquiry (807)727-2253 

General Inquiry (807)222-3346 (Summer) 


PANCAKE BAY 

PO Box 61 

Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


PETER’S WOODS PROVINCIAL NATURE 
RESERVE 

c/o Darlington Provincial Park 

1600 Darlington Park Rd 

RR #2 

Bowmanville L1C 3K3 

General Inquiry (905)436-2036 

Fax (905)436-3729 


PETROGLYPHS 

GD 

Woodview KOL 3E0 

General Inquiry (705)877-2552 (May - Oct) 
General Inquiry (613)332-3940x262 (Nov - 


Apr) 

Fax (613)332-1800 
PINERY 

RR 2 


Grand Bend NOM ITO 
General Inquiry (519)243-2220 
Fax (519)243-3851 


POINT FARMS 

RR 5 

Goderich N7A 3X9 

General Inquiry (519)524-7124 


PORT BRUCE 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 


PORT BURWELL 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 
Fax (519)874-4104 


POTHOLES PROVINCIAL PARK 
c/o Chapleau District Office 

190 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1710 


PRESQU’ILE 

1 Bayshore Rd 

RR 4 

Brighton KOK 1HO 

General Inquiry (613)475-4324 
TTY (613)475-2204 

Fax (613)475-2209 


For information on |&IT Clusters, see introductory page x 
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QUETICO 

108 Saturn Ave 

Atikokan POT 1CO 

General Inquiry (807)597-697 1 
(807)597-2735 (Trip Planning) 
Fax (807)597-6185 


RAINBOW FALLS 

PO Box 970 

Nipigon POT 2J0 

- General Inquiry (807)824-2298 
Fax (807)887-2993 


RENE BRUNELLE 

c/o Kapuskasing Area Office 

Hwy 11 

Kapuskasing PSN 2X8 

General Inquiry (705)367-2692 

General Inquiry (705)372-2232 (Off-Season) 
(705)367-2866 (Ski Hill) 

Fax (705)367-2442 (Ski Hill) 

Fax (705)372-2230 (Off Season) 

Fax (705)367-2725 


RESTOULE 

GD 

Restoule POH 2RO 

General Inquiry (705)729-2010 
Fax (705)729-5428 


RIDEAU RIVER 

2680 Donnelly Dr 

RR 4 

Kemptville KOG 1J0 

General Inquiry (613)258-2740 
Fax (613)258-4432 


ROCK POINT 

PO Box 158 

Dunnville N1A 2X5 

- General Inquiry (905)774-6642 
Fax (905)774-3267 


RONDEAU 

RR 1 

Morpeth NOP 1X0 

General Inquiry (519)674-1750 
Fax (519)674-1755 


RUSHING RIVER 

810 Robertson St 

PO Box 5160 

Kenora PON 3X9 

General Inquiry (807)548-435 1 
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SAMUEL DE CHAMPLAIN * 
PO Box 147 

Mattawa POH 1V0 

General Inquiry (705)744- 2076 
Fax (705)744-0587 & 


SANDBANKS 

RR 1 : 

Picton KOK 270 

General Inquiry (613)393-3319 
Fax (613)393-3404 


SANDBAR LAKE 

PO Box 730 

Dryden P8N 2274 

General Inquiry (807)934-2995 


SAUBLE FALLS 
RR 3 

Wiarton NOH 2T0 
General Inquiry (519)422-1952 


SELKIRK 

RR 1 

Selkirk NOA 1P0O 

General Inquiry (519)776-2600 


SHARBOT LAKE 

Hwy 7 

RR 2 

Sharbot Lake KOH 2P0 
General Inquiry (613)335-2814 
Fax (613)335-2048 


SIBBALD POINT © 

RR 2 

Sutton West LOE 1RO 
General Inquiry (905)722-8061 
Fax (905)722-5416 


SILENT LAKE 

PO Box 500 

Bancroft KOL 1CO 

General Inquiry (613)332-3940x262 

(Nov - Mar) 

General Inquiry (613)339-2807 (Apr - Oct) 
Fax (613)332-1800 


SILVER LAKE 

Hwy 7 

RR 2 

Maberly KOH 2B0 

General Inquiry (613)268-2000 
Fax (613)268-2947 


Si 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SIOUX NARROWS 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)226-5223 


SIX MILE LAKE 

PO Box 340 

Coldwater LOK 1E0 

General Inquiry (705)756-2746 

General Inquiry (705)549-2231 (Off-Season) 
Fax (705)756-4692 


SLEEPING GIANT 

| Suite 221D, 435 S James St 

Thunder Bay P7E 6S8 

General Inquiry (807)977-2526 
Fax (807)977-2583 


SPRINGWATER 

GD 

Midhurst LOL 1X0 

General Inquiry (705)728-7393 
‘Fax (705)728-5444 


STURGEON BAY 

PO Box 271 

Point Au Baril POG 1KO 

General Inquiry (705)383-2369 (Off-Season) 
General Inquiry (705)366-2521 

Fax (705)383-2437 


‘THE MASSASAUGA 

c/o Oastler Lake Provincial Par 
RR2 ‘ 
‘Parry Sound P2A 2W8 
General Inquiry (705)378-2401 
Fax (705)378-0341 ° 


THE SHOALS 

190-192 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1160 
Fax (705)864-068 1 


TIDEWATER 

c/o Cochrane District Office 

2 Third Ave 

‘PO Box 730 

‘Cochrane POL 1C0 

‘General Inquiry (705)272-7124 (Off-Season) 
‘General Inquiry (705)336-2987 

‘Fax (705)272-2089 (Off-Season) 


TRILLIUM WOODS NATURE RESERVE 
-PO Box 9 

Port Burwell NOJ 1TO 

‘General Inquiry (519)874-4691 
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TURKEY POINT 

PO Box5 . 

Turkey Point NOE 1T0O 
General Inquiry (519)426-3239 
Fax (519)426-5268 


VOYAGEUR 

PO Box 130 

Chute A Blondeau KOB 1B0 
General Inquiry (613)674-2825 
Fax (613)674-2829 


WABAKIMI 

Suite 221d, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1634 


Fax (807)475-1499 


WAKAMI LAKE 

c/o Chapleau District Office 
190-192 Cherry St 

Chapleau POM 1KO 

General Inquiry (705)233-2853 
(705)864-1710x212 (Off-Season) 
Fax (705)864-068 1 


WASAGA BEACH 

PO Box 183 

Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 
Fax (705)429-7983 


WHEATLEY 

PO Box 640 

Wheatley NOP 2P0 

General Inquiry (519)825-4659 
Fax (519)825-7472 


WHITE LAKE 

PO Box 340 

White River POM 3G0 

General Inquiry (807)822-2447 

General Inquiry (807)683-2432 (Off-Season) 
Fax (807)683-2432 (Off-Season) 

Fax (807)822-2621 


WINDY LAKE 

c/o Suite 404, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)966-0563 (Off-Season) 
General Inquiry (705)966-2315 

Fax (705)966-0565 


For information on I&IT Clusters, see introductory page x 
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WINISK RIVER | / WOODLAND CARIBOU ~— 
208 Beamish Ave W 227 Howey St 

PO Box 640 Red Lake POV 2MO0 
Geraldton POT 1MO General Inquiry (807)727-2253 


General Inquiry (807)854-1030 
Fax (807)854-0335 


SCIENCE AND INFORMATION RESOURCES DIVISION 


3rd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1571 
Fax (705)755-1531 

8:30 - 4:30 


~ The Science and Information Resources Division (SIRD) leads the development and application 

of scientific knowledge, information management systems and information technologies in support 
of the Ministry mandate. Accurate, relevant and timely information is essential for managing 
resources in an ecologically sustainable manner. The Division is responsible for ensuring that the — 
operational decision-making requirements of the Ministry are supported by sound science and 
reliable data. The division’s combined mandates of science and information management support ~ 
the ministry in moving to an integrated knowledge managment approach. 


LAND AND RESOURCES CLUSTER OFFICE 


4th Flr N, 300 Water St 
Peterborough K9J 3C7 
General Inquiry (705)755-5547 
Fax (705)755-5552 


The Land and Resources Cluster I&IT organization, includes the Ministries of Agriculture and 
Food, Environment and Energy, Natural Resources, and Northern Development and Mines. The 
Cluster provides a common and integrated approach leading to more effective and efficient delivery 
of information and information technology solutions. The results are improved methods of 
managing the Cluster ministries’ information resources and integrated information holdings that 
represent agricultural, atmospheric, mineral and natural resources information. Information 
Resource Management Branch, Science and Information Branch and MNR IT Section play key 
roles in Cluster initiatives. 


STRATEGIC PLANNING AND ARCHITECTURE SECTION 


Robinson Pl] 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1636 
Fax (705)755-1640 — 


The Strategic Planning and Architecture Section heads the Strategic Information and Information 
Technology Planning and Enterprise I&IT Architecture functions for Land and Resources Cluster 
(LRC) (Ministries of : Natural Resources, Environment & Energy, Agriculture & Food, and 
Northern Development & Mines. Architecture provides the overall design of business and 
supporting I&IT systems. Services include: leadership in I&IT planning and architecture; 
standardized methods, disciplines and tools; standards guidelines and support for integrated I&IT; 
business design and planning; enterprise integration of all architectural domains & governance of — 
plans, designs etc.; reusable components for business and I&IT design and construction; business. 
I&IT architectural model development & management of the electronic library; architecture ) 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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information, awareness and training for business and I&IT: specialized skills for business and I&IT 
architecture, design and project management. 


APPLIED RESEARCH AND DEVELOPMENT BRANCH 


1235 Queen StE © 

Sault Ste Marie P6A 2E5 

General Inquiry (705)946-2981x152 
Fax (705)946-3849 


The responsibility of the Applied Research and Development Branch (AR&D) is to develop new 
scientific knowledge for MNR clients, and for key partners. This scientific knowledge, delivered 
in products and services support delivery of a wide range of core business activities including fish, 
wildlife, forestry and water resource management planning, policy and program development and 
issue management. 


AQUATIC RESEARCH AND DEVELOPMENT SECTION 


3rd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1544 

Fax (613)476-7131 (Lake Ontario Management Unit, Picton) 
Fax (613)475-5527 (Codrington Fisheries Research Facility) 
Fax (705)755-1559 

Fax (519)825-3163 (Wheatley) . 

Fax (705)671-3857 (Laurentian University, Sudbury) 

Fax (519)583-1547 (Port Dover) 


The Aquatic Research and Development Section conducts research in support of the Ontario 
Government’s fisheries management mandate. While the Section’s administrative centre is in 
Peterborough, staff are located across the province, including offices on Lakes Ontario, Huron and 
Erie, and in Sudbury, Algonquin Park, Toronto, and Codrington. Our regional staff located in 
Thunder Bay and London work collaboratively with regional Science and Information Branch staff 
to help deliver on regional science needs. Current projects include work on climate change and 
fisheries, impacts of invading species such as gobies on the Great Lakes and rock bass in inland 
lakes, restoration of Atlantic salmon in Lake Ontario, development of models for sustainable levels 
of fish harvests, and research on effectiveness of fishing regulations and stocking. 


CENTRE FOR NORTHERN FOREST ECOSYSTEM RESEARCH 


Lakehead University Campus 
955 Oliver Rd 

Thunder Bay P7B 5E1 

- General Inquiry (807)343-4020 
Fax (807)343-4001 


The OMNR’s Centre for Northern Forest Ecosystem Research (CNFER) in Thunder Bay is an 
applied research unit with a focus on the effects of forestry practices on boreal ecosystems. Built 
in 1990, CNFER was given a mandate to conduct long-term research on the impacts of full-tree 

_ harvesting & on the effects & the effectiveness of resource management guidelines designed to 
protect moose and other wildlife habitat, fish habitat, and tourism values. CNFER is now evolving 
to meet new issues and priorities in forest, fish & wildlife and water science, with an emphasis 
on cross-disciplinary approaches. There are six major research programs at CNFER: Stand 
Ecology; Coldwater Lakes; Comparative Aquatic Effects; Moose Guidelines Effectiveness: 
Landscape Ecology; and, Tourism/Human Dimensions. Located on campus at Lakehead 
University, CNFER is in close contact with the LU Biology, Forestry, and Outdoor Recreation 
programs, including the supervision of graduate and honours students. 


For information on 1&IT Clusters, see introductory page x 
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FOREST RESEARCH AND DEVELOPMENT SECTION 


Ontario Forest Research Institute 
_ 1235 Queen StE 

Sault Ste Marie P6A 2E5 
General Inquiry (705)946-2981 
Fax (705)946-2030 


The Forest Research and Development Section at the Ontario Forest Research Institute (OFRI). 
is committed to providing scientific leadership and excellence in forest research, program 
development, and technology transfer to a range of natural resource clients in Ontario. We work 
in support of operational resource management and policy development to contribute to the 
conservation of Ontario’s forest ecosystems. Major emphases include understanding ecosystem 
processes, patterns and diversity; evaluating disturbance effects and recovery of forest ecosystems; 
developing alternative silvicultural practices to achieve sustainable forestry objectives; and 
developing methods and tools to support sustainable resource use decisions. We work in partnership 
with our clients and in cooperation with other scientific organizations to ensure the effectiveness 
of our efforts. 


WILDLIFE RESEARCH AND DEVELOPMENT SECTION 


3rd Flr N, 300 Water St is 

PO Box 7000 

Peterborough K9J 8M5 

Fax (705)755-1559 

Fax (705)755-2276 (Rabies Unit, Trent University) 
Fax (705)755-2288 (Trent University) 


Wildlife Research and Development Section has the mandate to coordinate Government Wildlife 
Research across the Province. This encompasses all aspects of Wildlife Research including the 
Rabies Research and Development Unit. To accomplish this task the majority of staff are based 
out of Peterborough but work on projects across the province. In additional we have Regional 
Science Staff located in London, Timmins, and Thunder Bay who work collaboratively with the 
Regional Science and Information Section to help deliver Regional Research needs. Current 
projects include work on black bears, caribou, deer, fur bearers, elk, polar bears, raccoons, 
waterfowl, wetland rehabilitation, wolves and control of rabies in wildlife populations. 


INFORMATION RESOURCE MANAGEMENT BRANCH 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2363 
Fax (705)755-1640 

8:30 - 4:30 


Information Resource Management Branch has responsibilities for making available geographic 
information about Ontario’s land mass and using sophisticated technologies for managing that 
information. Activities include the establishment and maintenance of a provincial geographic 
referencing system, geodesy, cadastral surveys, cartography, establishment and maintenance of 
the Provincial Digital Topographic Database, geographic information, geographic nomenclature, 
satellite and airborne remote sensing, and natural resource inventories. Maps and other products 
available on line at MNR stores (http://mnr.stores.gov.on.ca/mntr/). District offices, listed under this 
ministry’s Regions can also provide information. In addition, IRMB provides Library services, and 
administers the Ministry’s Freedom of Information & Protection of Privacy Act program. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


: 


MINISTRY OF NATURAL RESOURCES 529 


GEOGRAPHIC INFORMATION ONTARIO 


Robinson PL 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2124 
Fax (705)755-2149 

8:30 - 4:30 


Ontario GIO is responsible for implementation of the Ontario Land Information Infrastructure 
through Land Information Ontario, administers the Surveys Act, Surveyors Act & Ontario 
Geographic Names Board Act; manages surveying services; coordinates policy, priorities & 
development of programs in geodetic services, geographic names & Crown land surveying 


_ activities.Provincial Georeferencing develops & publishes standards, guidelines & Geographic 


Information Ontario provides leadership & coordination for Geomatics activities in specifications 
& stores provincial information related to horizontal & vertical geodetic networks & Global 
Positioning System(GPS) in the COSINE database. It also administers changes to the names of | 
geographic features & maintains the official geographic names database.Geomatic Services 
provides leadership in Geomatic Services for the OPS.Base Data Infrastructure (BDI) maintains 
base data & sets standards & manages related fundamental base data projects 


GEOMATIC SERVICE CENTRE 


Robinson Pl, South Tower 

5th Flr S, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-5000 
Fax (705)755-5014 


Geomatics Services provide client-focused solutions and products to the OPS in areas of 
geographical information systems (GIS), cartography and remote sensing. A network of multi- 
disciplinary teams located throughout the province deliver these services. This approach ensures 
quick and easy access to changing geographic data and leading-edge technologies. Moreover, 


_ experienced technical staff offer flexibility in delivering large or small projects - from the basics 
_ of cartography to spatial web mapping, modelling and analysis and provision of GIS licenses. 


_ Geomatics Services also provides provincial leadership in airborne data acquisition, and image 
_ processing. The breadth of experience and successfully completed projects offer an invaluable 


resource to the OPS in areas of training and information management. 


GEOSMART 

Whitney Block 

Sth Fir Rm 5440, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1324 

Fax (416)314-1198 


GeoSmart is an exciting five-year, $32 million SuperBuild initiative designed to assist 
communities in the development and implementation of geospatial solutions. Through GeoSmart, 
the province is investing in community initiatives that will use geospatial technologies to stimulate 
local economic development, create local government efficiencies, and/or improve local access to 
local and regional land information services. Geosmart also supports the standardization of land 
related data by seeding the development of fundamental base data sets and advocating Ontario’s 


-Land Information Infrastructure. 


For information on 1&IT Clusters, see introductory page x 
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INFORMATION ACCESS SECTION 


1st Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry 1-800-667-1940 
Fax (705)755-1677 

8:30 - 4:30 


The Information Access Section key responsibilities include the development and implementation 
of information access policy. This policy governs dissemination and access to the ministry’s 
intellectual property. The other three key responsibilities of the section are the Natural Resource 
Information Centre (Peterborough and Queen’s Park), administration of the Freedom of 
Information and Protection of Privacy Act and the Library. ; 


NATURAL RESOURCES INFORMATION CENTRE - PETERBOROUGH 


1st Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

(705)755-2000 (Fishery, Wildlife, Forestry, Lands, Maps, Air Photos) 


- Toll Free 1-800-667-1940 


Toll Free French 1-800-667-1840 
Fax (705)755-1677 


The Natural Resources Information Centre (NRIC) is a “one-stop” inquiry centre for both the public 
and the government. Information and publications are provided on Ontario’s fish, wildlife, 
forestry, mineral resources, lands and waters, and provincial parks. The centre sells topographical 
Ontario basic mapping, aerial photos and forest resources inventory maps. Travel counselling is 
also provided to the public on provincial parks, hunting, fishing and outdoor recreation 
opportunities. The NRIC also houses the ministry reading room to provide public access to manuals 
and internal procedures used by the ministry. nae. 


NATURAL RESOURCES INFORMATION CENTRE - TORONTO 


Macdonald Block 

Rm M1-73, 900 Bay St 

Toronto M7A 2C1 

(416)314-2000 (Fishery, Wildlife, Forestry, Lands, Maps, Air Photos) 
French Phone (416)314-1665 

Toll Free 1-800-667-1940 

Toll Free French 1-800-667-1840 

Fax (705)755-1677 (Peterborough) 


This Information Centre provides information on the Ministry of Natural Resources and Ontario’s 
natural resources. | 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INFORMATION INFRASTRUCTURE SYSTEMS 


-Robinson Pl, North Tower 
2nd Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-5548 

Fax (705)755-1640 

Fax (705)945-6638 (Sault Ste Marie) 
Fax (613)258-3920 (Kemptville) 
8:30 - 4:30 


The Information Infrastructure Systems section develops and supports corporate geographic data 
maintenance (ie Natural Resources Values Information Systems) as well as warehouse and 
distribution systems for use in the Land and Resources Cluster and other government agencies 
related to the Ontario Land Information Infrastructure. It provides the Land and Resources Cluster 
with senior technical support for database management system development and operations. The 
section also provides information management coordination support for the geographic information 
programme in the Ministry of Natural Resources. 


LAND AND RESOURCES DATA ADMINISTRATION SECTION 


Robinson Pl 

2nd Fir N, 300 Water St 
PO Box 7000 
Peterborough K9J 3C7 
Fax (705)755-2149 
8:30 - 4:30 


The Land and Resource Data Administration Section coordinates the implementation and practice 
of data/information management for natural resource and environment geospatial data within the 
_ land and resource cluster ministries (LRC) and with their stakeholders in the natural resource and 
environment sector. To support these coordination activities the section ensures that data/ 

information management methodologies and standards are developed and maintained. The section — 
consists of a number of staff with expertise in data analysis, modelling and architecture who provide 
expert advice throughout the LRC Information and Information Technology organization. 


MNR IT - LAND AND RESOURCES CLUSTER (LRC) COMPUTER OPERATIONS 
SECTION 


4th Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1403 
Fax (705)755-1496 


The Land and Resources Cluster I&IT organization, includes the Ministries of Agriculture & Food, 
Environment & Energy, Natural Resources, & Northern Development & Mines. The Cluster 
provides common and integrated delivery of information & information technology solutions. 
Through Security Services, IT Leasing Services & Architecture the section maintains policy 
documents, provides advise on security related issues, IT leasing, billing, inventory & procurement 
services as well as leadership & advice on Information Technology Architecture. The section is also 
responsible for the “E-Government Infrastructure Project”, creating a new model to support web- 
based applications & Electronic Service Delivery & Technology Change Management Project 
(TCMP) has been initiated to manage the change to a new technology infrastructure. Section staff 
are located in three major centres: Peterborough, Sault Ste Marie & Toronto with additional 
resources in South Porcupine & Thunder Bay. 


For information on !&IT Clusters, see introductory page x 
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CLIENT SERVICES SECTION 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1480 

Fax (705)755-1413 (Provincial Support Centre) 
Fax (705)755-1496 


Client Services Section provides Information Technology support and services to both MNR and 
LRC staff in the use of desktop technology and software. The Peterborough Service Desk facility 

is part of the virtual LRC IT Service Centre, with locations in Peterborough and Guelph, providing ~ 
individual helpdesk support to cluster staff. 


INFRASTRUCTURE SERVICES 


Robinson Pl 

300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1440 
Fax (705)755-1496 


Land and Resources Cluster Infrastructure Services is responsible for the computer operations 
associated with data centres in Guelph (OMAF), Peterborough (MNR), Rexdale (ENE), Sault Ste. 
Marie (MNR), Sudbury (MNDM), and Whitney Block that provide development, test and 
production environments supporting corporate and business applications of LRC ministries and | 
direct support to the ministry’s messaging (e-mail) and internet/intranet infrastructure. 


TELECOMMUNICATIONS SERVICES SECTION 


Robinson PI, North Tower 

4th Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1404 

Fax (705)755-1408 

Fax (807)473-3116 (Thunder Bay) 
Fax (705)235-1106 (South Porcupine) 
Fax (705)254-7517 (Sault Ste Marie) 
8:30 - 4:30 


LRC Telecommunications ensures standards, policies and procedures related to all aspects of 
telephone, radio, data and videoconference communication are managed and delivered. The unit 
coordinates the provision of the Wide Area Network (WAN) and Local Area Network (LAN) 
services and coordinates the development of new radio systems. 


SCIENCE AND INFORMATION BRANCH 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-5826 
Fax (705)945-6638 | 


The Science and Information Branch leads coordination and implementation of SIRD’s programs 
with business areas and field-based resource management clients to ensure that their information 
management, information technology, science transfer and applied research needs are identified, 
planned, and priorized, using performance management approaches to business planning and work 
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_ planning. The branch conducts business analysis, information planning, science coordination, 
_ Tesource assessment and technology transfer that leads to the development of common business 
solutions and resource management interpretations for the Minsitry of Natural Resources. 


_ BUSINESS SOLUTIONS SERVICES - FORESTS SECTION 
_ Roberta Bondar Pl 

_ Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-6648 

Fax (705)945-6638 


The Business Solutions Services - Forests Section provides a full range of information mangement 
_ support and coordination provided by our Information Management coordinators; cooperative 

_ design, development and support of systems and applications provided by our Development and 
Maintenance Unit, to our client - the Forests Division which is comprised of three branches. We 
also provide linkages to other sources of information and information technology support - access 
_ to the information resource management expertise within Information Resource Management 

_ Branch, and linkage to the information technology staff within the MNR Computer Operations 


organization. BSS-F staff also provide a window into the broader I&IT expertise within the Land 
_ and Resources Cluster as a whole. . 


BUSINESS SOLUTIONS SERVICES - NATURAL RESOURCES MANAGEMENT 
SECTION | 

| Robinson Pl 

; 2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 3C7 

General Inquiry (705)755-2148 

Fax (705)755-1640 


The Business Solutions Services, Natural Resources Management Section has information 
/management and systems development professionals to help the Natural Resouces Management 
Division meet their information and information technology needs. Information Coordinators assist 
with information planning, identify and prioritize information needs that are then met by staff in 
the Science and Information Resources Division; Systems Development and Maintenance unit 
assists with the procurement of software, provides advice on systems development standards and 
practices, develops and maintains computer systems; the Natural Heritage Information Centre 
-assembles, validates and disseminates information on provincially rare plant and animal species, 
‘Significant vegetation communities and natural areas. The Business Solutions Sevices Section is 
one of four similar sections in the Land and Resources Cluster which work together to leverage 
common information needs and application development. 


INVENTORY MONITORING AND ASSESSMENT SECTION 
Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 3C7 

General Inquiry (705)755-2148 

Fax (705)755-1640 

8:30 - 4:30 


The Inventory Monitoring and Assessment Section has a mandate to coordinate and integrate 
MNR’s existing IMA program and to undertake re-engineering of those activities that require 

it. This section’s products will provide data and information, to standard, that is necessary to meet 
MNR’s legal and resource management needs. The three regionally-based Science and Information 
For information on I&IT Clusters, see introductory page x 
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Sections provide for the integration and delivery of science and information, to support field 
implementation of programs. Through GIS service centres, local access to specialized geospatial 
data is provided, using Geographic Information System.(GIS) services. 


NORTHEAST SCIENCE AND 
INFORMATION SECTION 
Ontario Government Complex 
Hwy 101 E 

PO Bag 3020 

South Porcupine PON 1HO 
General Inquiry (705)235-1218 
Fax (705)235-1251 


NORTHWEST SCIENCE AND 
INFORMATION SECTION 
Suite 221C, 435 S James St 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1695 
Fax (807)473-3116 


LAKE NIPIGON FISHERIES 
ASSESSMENT UNIT 

5 Wadsworth Dr 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)939-2501 
Fax (807)887-2993 


LAKE OF THE WOODS FISHERIES 
ASSESSMENT UNIT 

808 Robertson St 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)939-2501 

Fax (807)468-2737 


NORTHWEST SCIENCE AND 
TECHNOLOGY 

25th Side Rd 

RR 1 

Thunder Bay P7C 4T9 
General Inquiry (807)939-2501 
Fax (807)939-1841 


QUETICO-MILLE LACS FISHERIES 
ASSESSMENT UNIT 

Northwest Natural Resource Ctr 

25th Side Rd 

RR 1 

Thunder Bay P7C 4T9 

General Inquiry (807)939-2501 

Fax (807)939-1841 


REGIONAL FISH AND WILDLIFE 
AGEING LAB 

479 Government Rd 

PO Box 730 

Dryden P8N 224 

General Inquiry (807)939-2501 

Fax (807)223-2824 


SOUTHCENTRAL SCIENCE AND 
INFORMATION SECTION 
Robinson Pl 

4th Flr S, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 


‘General Inquiry (705)755-3256 


Fax (705)755-3291 


BRACEBRIDGE 

1350 High Falls Rd 

RR 2 

Bracebridge PIL 1W9 
General Inquiry (705)646-5528 
Fax (705)645-7379 


FISHERIES ASSESSMENT UNITS - 
SOUTHCENTRAL SCIENCE 

Hwy 11 N & High Falls Rd 

RR 2 

Bracebridge P1L 1W9 

General Inquiry (705)645-8747 


ALGONQUIN FISHERIES ASSESSMENT 
UNIT 

PO Box 219 

Whitney KOJ 2MO 

General Inquiry (613)637-2780 

Fax (613)637-2864 


HALIBURTON-HASTINGS FISHERIES 
ASSESSMENT UNIT 

Hwy 28S 

PO Box 500 

Bancroft KOL 1C0 

General Inquiry (613)332-3940 

Fax (613)332-1800 


KAWARTHA LAKES FISHERIES 
ASSESSMENT UNIT 

322 Kent St W 

Lindsay K9V 4T7 
General Inquiry (705)324-1465 

Fax (705)324-1638 


a 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


- 


MINISTRY OF NATURAL RESOURCES ‘ 535 


LAKE SIMCOE FISHERIES ASSESSMENT KEMPTVILLE 


UNIT Concession Rd 

RR 2 PO Box 2002. 

Sutton West LOE 1RO Kemptville KOG 1JO 

General Inquiry (905)722-0250 General Inquiry (613)258-8238 
Fax (905)722-3797 Fax (613)258-3920 
MUSKOKA LAKES FISHERIES LONDON | 

ASSESSMENT UNIT 659 Exeter Rd 

1350 High Falls Rd London N6E 1L3 

RR 2 : . General Inquiry (519)873-4620 
Bracebridge P1L 1W9 Fax (519)873-4645 

General Inquiry (705)645-8747 

Fax (705)645-8372 pies Auer 


3301 Trout Lake Rd 

North Bay P1A 4L7 

General Inquiry (705)475-5574 
Fax (705)475-5570 


AGENCIES, BOARDS AND COMMISSIONS 


ACADEMIC AND EXPERIENCE REQUIREMENTS COMMITTEE OF THE 
ASSOCIATION OF ONTARIO LAND SURVEYORS 

1043 McNicoll Ave 

Scarborough MIW 3W6 

General Inquiry (416)491-9020 

Fax (416)491-2576 


The Academic and Experience Requirements Committee of the Association of Ontario Land 


_ Surveyors was established by Regulation 1026 under the Surveyors Act. The committee determines 


if applicants have met the requirements and qualifications for the issuance of a licence to practice 


_ cadastral surveying or the issuance of a certificate of registration as a member of the Association. 


ALGONQUIN FORESTRY AUTHORITY 


_ 222 Main St W 


Huntsville P1H 1Y1 


_ General Inquiry (705)789-9647 


Fax (705)789-3353 


The Algonquin Forestry Authority is a Crown corporation responsible for maintaining an 
integrated resource management approach within Algonquin Provincial Park. The authority has 
been assigned the task of ensuring the viability of the local forest industry by managing and 
upgrading the quality of the forest and effectively utilizing its range of products. Maintaining a 
forest cover that satisfies the requirements of regeneration, aesthetics and preservation of diverse 
vegetation types is also the authority’s responsibility. It preserves and protects the recreational 
values, fish and wildlife habitat, soil and water resources within the park. 


COUNCIL OF THE ASSOCIATION OF ONTARIO LAND SURVEYORS 
1043 McNicoll Ave 

Scarborough M1W 3W6 

General Inquiry (416)491-9020 


Fax (416)491-2576 


_ Established in 1892, the Council of the Association of Ontario Land Surveyors is the governing 
_ body and board of directors that manages and administers the affairs of the association. The 
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Lieutenant-Governor appointees (lay councillors) are responsible for ensuring that the self- 
regulating professional body is serving and protecting the public interest. 


CROWN TIMBER BOARD OF EXAMINERS 


Suite 400, 70 Forest Dr 
Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6643 


The Crown Timber Board has three members and sets written and practical examinations in wood 
measurement to determine eligibility of and recommend candidates for scaler’s licences. 


FISH AND WILDLIFE ADVISORY BOARD 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1939 
8:30 - 4:30 


The Fish and Wildlife Advisory Board is composed of eleven members. It provides advice to the 
Minister of Natural Resources on fish and wildlife revenue, and expenditures related to the fisheries 
and wildlife programs. It may also provide advice on policy and program direction as requested 

by the Minister. 


ONTARIO FORESTRY COUNCIL 


446 Heath StE . 
Toronto M4G 1B5 
General Inquiry (416)696-1626 


The Ontario Forestry Council recommends to the Minister of Natural Resources appropriate 
objectives, priorities and funding for forestry research in Ontario. Its ten members are chosen from 
universities, and the private and public sectors. : 


ONTARIO GEOGRAPHIC NAMES BOARD 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2134 
8:30 - 4:30 | 


The Ontario Geographic Names Board investigates the background of geographic names and 
recommends names to be used on maps, subject to the approval of the Minister of Natural 
Resources. 


ONTARIO MOOSE AND BEAR ALLOCATION ADVISORY COMMITTEE 


PO Box 964 

Sioux Lookout P&T 1B3 
General Inquiry (807)737-2615 
Fax (807)737-4173 


The Ontario Moose and Bear Allocation Advisory Committee is an independent advisory d 
committee to allocate moose and bear hunting opportunities provided by the Ministry of Natural 
Resources within the tourism industry in a manner which is ecologically sustainable and supports 
the economic viability of the industry in general and specific tourist establishments. The Committee 
provides advice to the Minister of Natural Resources. 
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OTTAWA RIVER REGULATION PLANNING BOARD 


351 St Joseph Blvd 
Hull J8Y 3Z5 
General Inquiry (613)997-1735 


_ The Ottawa River Regulation Planning Board has seven members and was established under the 
terms of a Canada-Ontario-Quebec Agreement. It is responsible for the preparation and continuing 
review of policies, guidelines and criteria for the integrated management of the principal reservoirs 
_ of the Ottawa River Basin in order to reduce flood damages along the river, its tributaries and in 
the Montreal area. It is also responsible for the operation and coordination of inflow forecasting, 
flow routing and optimization models that will reduce flood damage while having the least possible 
impact on users of the basin. 


RABIES ADVISORY COUNCIL 


Trent University, Science Complex 
PO Box 4840 

Peterborough K9J 8N8 

General Inquiry (705)755-2270 


The Rabies Advisory Council, established in 1979, advises the Minister on the development of 
suitable vaccines against rabies and an effective system for vaccinating wild animals. The six 
members are chosen from the academic community, in the fields of biology, health and agriculture. 
The secretary is a public servant with the Ministry of Natural Resources. 


SHIBOGAMA INTERIM PLANNING BOARD 


PO Box 105 

Wunnumin POV 2Z0 . 
General Inquiry (807)442-2559 
Fax (807)442-2627 


The Shibogama Interim Planning Board, created in 1993, advises the province on land use and 
resource development in an 11,131-square-kilometre area south of Big Trout Lake in northwestern 
Ontario. Half the board members represent the Province of Ontario; half represent the Kingfisher 
Lake First Nation and Wunnumin Lake First Nation. 


_ WHITEDOG AREA RESOURCES COMMITTEE 


808 Robertson St 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)468-2533 


_ The Whitedog Area Resources Committee, created in 1993, works with the Wabaseemoong 
Independent Nations (Whitedog) to design and implement a program of planned, managed and 
sustainable development within the Wabaseemoong Traditional Land Use Area (TLUA). The 

- program is to be designed to ensure that Wabaseemoong shares in the benefits of such development. 
The TLUA 1s a 6,629-square-kilometre area northwest of Kenora. 


WINDIGO INTERIM PLANNING BOARD 


= POBox 299 


Sioux Lookout P8T 1A3 
General Inquiry (807)737-1585 
Fax (807)737-3133 


The Windigo Interim Planning Board, created in 1993, advises the province on land use and 
resource development in two areas totalling 15,959 square kilometres south of Big Trout Lake. Half 
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the board members represent the Province of Ontario; half represent the Cat Lake First Nation and 
Weagamow First Nation. . 


ACTS 


Aggregate Resources Act, 1989 

Agreement Authorization Act, 1958 
Algonquin Forestry Authority Act 
Algonquin Provincial Park Extension Act, 1960-61 
Arboreal Emblem Act, 1984 

Beds of Navigable Waters Act 

Canada Company’s Lands Act, 1922 
Conservation Authorities Act 

Conservation Land Act 

‘Crown Forest Sustainability Act 

Crown Timber Act 

Endangered Species Act 

Fish Inspection Act ! 

Fisheries Industrial Development Act 
Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Forestry Workers Employment Act 

Forestry Workers Lien For Wages Act 
Freshwater Fish Marketing Act (Ontario) 
Game and Fish Act 

Gananoque Lands Act, 1961-62 

Gas and Oil Leases Act 

Industrial and Mining Lands Cérupensagon Act 
Lac Seul Conservation Act, 1928 

Lake of the Woods Control Board Act, 1922 
Lakes and Rivers Improvement Act 
Manitoba-Ontario Lake St. Joseph Diversion Agreement Authorization Act, 1958 
Migratory Birds Convention Act (Canada) - Ontario Regulations 
Mineral Emblem Act 

Ministry of Natural Resources Act 

National Radio Observatory Act, 1962-63 
North Georgian Bay Recreational Reserve Act, 1962- 63. 
Ontario Geographic Names Board Act 
Ontario Harbours Agreement Act, 1962-63 
Ottawa River Water Powers Act, 1943 
Petroleum Resources Act 

Provincial Parks Act 

Public Lands Act 

Seine River Diversion Act, 1952 

Settlers’ Pulpwood Protection Act 

Spruce Pulpwood Exportation Act 

Steep Rock Iron Ore Development Act, 1949 
Surveyors Act 

Surveys Act 

Trees Act 

Water Transfer Control Act 

Wild Rice Harvesting Act 

Wilderness Areas Act 

Woodlands Improvement Act 
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MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-0060 (Sudbury) 
General Inquiry (416)327-0633 (Toronto) 
Fax (705)564-7108 (Sudbury) 

Fax (416)327-0634 (Toronto) 
www.mndm.gov.on.ca 


As Ontario’s only regional ministry, the Ministry of Northern Development and Mines (MNDM) 
promotes northern economic and community development; and coordinates the delivery of 
programs and services in Northern Ontario. As the ministry responsible for the provincial minerals 
sector, MNDM enhances mineral sector competitiveness and ensures the sustainable development 
of Ontario’s mineral resources. The vision of MNDM is of a Northern Ontario economy and 
provincial minerals sector that is healthy, competitive and sustainable. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH 
Whitney Block 

Rm 5630, 99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (416)327-0633 

Fax (416)327-0664 

Www.mndm.gov.on.ca 

8:30 - 5:00 


The Communications Services Branch informs the public, client groups and the news media about 
the ministry’s activities, coordinates central communications policy on behalf of the ministry, 
advises other branches on communications issues and provides strategic communications support 
to the Minister, Deputy Minister, Northern Ontario Heritage Fund Corporation and senior 
management. Activities include strategic planning, media relations, special events coordination, 
briefing notes and contentious issues management, servicing public inquiries, editorial services, 
creative services brokering, translation services as well as coordinating the maintenance and 
development of the ministry’s Internet and Intranet sites. 


VIDEOCONFERENCE 


Suite 606, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7111 
(705)564-7107 (Administrative Assistant) 
Fax (416)327-0634 (Toronto) 

Fax (705)564-7108 (Sudbury) 

Fax (705)945-5932 (Sault Ste Marie) 
8:30 - 5:00 


Videoconferencing provides face-to-face communication for individuals in different locations. A 


‘system of cameras, microphones and TV monitors connect the sites/locations providing real time 
audio and video feeds. 
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CORPORATE POLICY SECRETARIAT 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-0630 
Fax (416)327-0634 

8:30 - 5:00 


The Corporate Policy Secretariat is responsible for coordinating the ministry's policy agenda and 
developing policy reporting to the Deputy Minister. The Secretariat gathers ongoing information/ 
intelligence on the broad corporate policy environment, and assesses northern and mineral industry 
impacts of policies proposed by other ministries. The Corporate Policy Secretariat is also 
responsible for the Ministry’s Freedom of Information and Protection of Privacy coordination and 
administration. 


FREEDOM OF INFORMATION AND PRIVACY OFFICE 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-1428 
Fax (416)327-0634 

8:30 - 5:00 


The Freedom of Information and Privacy Office (FOI) coordinates the implementation and 
administration of the Freedom of Information and Protection of Privacy Act for the Ministry of 
Northern Development and Mines. The Office coordinates and responds to access requests from 
the public; deals with appeals and mediation processes; and ensures adherence to privacy provisions 
and other legislative requirements of the Act. 


INFORMATION AND INFORMATION TECHNOLOGY BRANCH 


Suite 605, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7917 
(705)564-7070 (Help Desk) 

Toll Free 1-800-461-3449 (Help Desk) 
Fax (705)564-7919 

8:30 - 5:00 


The Information and Information Technology Branch ensures that the full power of information 
and computer technology are applied quickly and cost effectively to meet the ministry’s business 
needs. The branch comprises of two Business Solutions Services Sections and an Information 
Technology Section. 


LEGAL SERVICES 


Macdonald Block 

Rm M2-17, 900 Bay St 
Toronto M7A 1C3 

General Inquiry (416)327-0645 
Fax (416)327-0646 


The Legal Services office provides legal services to ministry officials and staff in relation to 
ministry programs and services. This includes providing legal opinions; statutory interpretation; 
preparation of contracts, regulations, legislation and other legal documents; and representing the 
ministry before tribunals. 
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_ BUSINESS PLANNING SECRETARIAT 
- Suite 705, 159 Cedar St 

_ Sudbury P3E 6A5 

_ General Inquiry (705)564-7438 

_ Fax (705)564-7447 

— 8:30 - 5:00 


_ The Business Planning Secretariat provides business planning advice and resource management 


“- 


services to enable the ministry to fulfill its mandate. 


-~ CONTROLLERSHIP OFFICE 
_ Suite 701-B, 159 Cedar St 


Sudbury P3E 6A5 


- General Inquiry (705)564-7952 


Fax (705)564-7954 - — 


8:30 - 5:00 


The Controllership Office designs and operates effective ministry management systems; maintains 


_ systems of delegated authority; provides training to ministry managers and administrators on 


administrative policies, procedures and support systems; establishes and monitors service and 
resolves service issues/disputes. It supports ministry executive where advice and counsel must 
recognize the goals of ministry programs and the realities of emerging corporate policy and fiscal 
priorities. It advises and assists ministry management in resolving complex financial and 


_ administrative management issues. 


_ FINANCIAL PLANNING 
Suite 705, 159 Cedar St 


_ Sudbury P3E 6A5 


General Inquiry (705)564-7438 


- Fax (705)564-7447 


8:30 - 5:00 


The Financial Planning unit supports ministry management towards sound and informed decision- 
making on business planning, resource allocations, in-year fiscal management, transfer payment 


_ accountability, performance measures, program evaluation, and quality service. Staff provide 


corporate analysis, business consulting and budget management services to core businesses. It is 
also responsible for coordinating financial reporting for the ministry as required by the legislature 


and central agencies of the government. 


~HUMAN RESOURCES BRANCH 


Suite 702, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7941 
Fax (705)564-7942 

8:30 - 5:00 


Human Resources Branch provides a full range of strategic advice, guidance and policy direction 


on issues of position administration, employee relations, recruitment/selection, compensation and 
benefits, succession-planning, learning and development, performance and career management, and 
occupational health and safety. 


. 


~ 
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INTERNAL AUDIT SERVICES 


Suite 704, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7917 
Fax (705)564-7948 

8:30 - 5:00 


Internal Audit Services performs an assurance consulting function, which assists the ministry in 
accomplishing its objectives by bringing a systematic and disciplined approach to evaluate and | 
improve the effectiveness of the organization’s risk management, control and governance. 


MINES AND MINERALS DIVISION 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd & 
Sudbury P3E 6B5 

General Inquiry (705)670-5755 

Fax (705)670-5818 

www.mndm.gov.on.ca 

8:30 - 5:00 


The Mines and Minerals Division is responsible for a number of activities and programs which are 
described in individual entries, e.g. Administrative and Operational Services, Mining Lands 
Section, Mines Group Section, Business Solutions Services, Information and Marketing Services 
Section, Ontario Geological Survey Precambrian Geoscience Section, Ontario Geological Survey 
Resident Geologists’ Section, Ontario Geological Survey Sedimentary Geoscience Section, and 
Geoscience Laboratories. Refer to individual entries for descriptions. 


BUSINESS SOLUTIONS SERVICES 


Willet Green Miller Ctr 

Flr B-4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5778 
Fax (705)670-5754 

8:30 - 5:00 


The Business Solutions Services assists the information gathering, access and distribution goals of 
the Mines and Minerals Division by providing the following services to the program areas: 
application business case development (feasibility studies), business process analysis and design, 
application system development and/or acquisition, application system implementations and 
application system support. With a focus on customer service, e-government initiatives and Land 
Resource Cluster activities and standards, Business Solutions Services provides leadership and 
expertise in GIS, database, computer application, system design and development and project 
management technologies and methodologies. 


Services offered to the Public: 

CLAIMaps 

Digital Data and Maps 

ERMES (Earth Resources and Mineral Exploration webSite ) 
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GEOSCIENCE LABORATORIES SECTION 


Willet Green Miller Ctr 

Level A4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5637 
Toll Free 1-866-436-5227 

Fax (705)670-3047 

8:30 - 5:00 


The Geoscience Laboratories Section provides high quality geoanalytical data in support of the 
program of the Mines and Minerals Division and the minerals industry client groups. In particular, 
it provides a wide range of high quality mineralogical and elemental analysis services to the client 
group; advises prospectors and public; keeps pace with developments in geoanalytical 
methodologies and their applications; anticipates and responds to demands for improved 
procedures and develops capabilities accordingly; maintains a quality geoanalytical facility; and 
maintains a high profile with the international geoanalytical, geological and geochemical 


- communities. 


Services offered to the Public: 
Geoscience Laboratories 


INFORMATION AND MARKETING SERVICES SECTION 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5838 
Fax (705)670-5807 

8:30 - 5:00 


The Information and Marketing Services main functions are: to play a lead role in developing and 
advocating initiatives to create an improved climate for mineral investment; to market mineral 
exploration and development opportunities and provide the division’s services through its business 
arm “GEO Enterprises Ontario”; to collect, house and publish information on the provinces’ 
geological resources and the mineral sector, and digital database warehouse. 


Services offered to the Public: ? 
GEO Enterprises Ontario 

- Geoscience Library 

Publication Sales 


DATABASE MANAGEMENT . 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5702 
Fax (705)670-5754 

8:30 - 5:30 


The Database Management Section provides digital data distribution for the Mines and Minerals 
Divsion by developing and maintaining digital information standards, procedures; operating digital 
data distribution channels; working with the identified data stewards to assure accuracy, 
completeness of the public digital dababases of the division; and by managing a digital data 
warehouse. 
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MINES LIBRARY 


Willet Green Miller Ctr 

Level A3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5615 
Fax (705)670-5770 

8:30 - 5:00 


The Mines Library contains publications on geology, mining and mineral resources. Its holdings 
include reports of the Ontario Geological Survey (from 1891), the Geological Survey of Canada 
(from 1845), other provincial geological surveys, the U.S. Geological Survey and surveys from 
individual states, reports and maps for Precambrian regions of the world, selected texts on 
geochemistry, geophysics, engineering geology, mineral economics and related topics. Special 
indexes, bibliographies and abstracts enable the user to access the collection. The Mines Library 
subscribes to over 200 scientific journals and maintains a large collection of geological and 
aeromagnetic maps covering Ontario. Photocopies are provided at a nominal charge. 


PUBLICATION SALES 


Willet Green Miller Ctr 

Level A3, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5691 

Toll Free 1-888-415-9845 (Ontario Geological Survey) 
Fax (705)670-5770 

8:30 - 5:00 


The Publication Sales Outlet is responsible for the sale of all Mines and Minerals Division 
publications, including Ontario Geological Survey reports and maps. Mail, fax, and telephone 
orders should be directed to the sales outlet at 933 Ramsey Lake Road, Level A3, Sudbury, 
Ontario P3E 6B5. If you are ordering by mail or by fax, please call 1-888-415-9845 (toll-free inside 
Canada and the United States) to confirm the publication price and the amount of shipping charges. 
Provincial sales tax applies to map orders from Ontario residents. The federal Goods and Services 
Tax applies to all orders from Canadian residents. Use of VISA or MasterCard ensures the fastest 
possible service. Cheques or money orders should be made payable to the Minister of Finance. 


PUBLICATION SERVICES 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5775 
Fax (705)670-5690 

8:30 - 5:00 


Publication Services is the publisher for the Ontario Geological Survey, editing and producing the 
results of the Survey’s research in the form of reports and maps. The Interleaf text publishing 
system and Intergraph map publishing system enable publications to be distributed by the 
traditional offset printing method, by electronic distribution and through on-demand reproduction 
of hard copy. The electronic text and map files are being incorporated into the databases being 
constructed and managed by the Data Services Section. Publication Services is also responsible for 
the Publication Sales Office at the Willet Green Miller Centre in Sudbury. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


~ abandoned and orphaned mine sites in Ontario. 


- MINES GROUP 
_ Willet Green Miller Ctr 


Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5787 
Fax (705)670-5803 

8:30 - 5:00 
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The Mines Group role is to encourage, promote and facilitate the sustained economic development 
of Ontario’s mineral resources in an environmentally responsible manner; to administer Part VII 
of the Mining Act; to facilitate mineral development through the provision of a one-window 

_ approach to permitting and regulation; to identify new opportunities to expand Ontario’s industrial 
_ mineral and dimension stone industries; to ensure that mine sites are both developed and closed 
safely and in a manner consistent with sound environmental closure design; to assist the mining 

_ industry in meeting the requirements of the Mining Act and, in instances of non-cooperation, to 


_ achieve compliance in a fair, firm and professional manner; to strive to minimize risk to public 


health and safety and the environment due to features or hazards associated with inactive, 


_ Services offered to the Public: | 

_ Abandoned Mines Information 
_ Commodities 

_ Mine Closure Plans pursuant to Part VIII of the Mining Act 


_ Mineral Development Program 


te are ae et pete ah ot Yiu te Beep PS aly cae 
~ NORTHEAST - MINERAL ~ 


~ DEVELOPMENT OFFICE 


Ontario Government Complex 


Hwy 101 E 

_ PO Bag 3060 

- South Porcupine PON 1HO 

_ General Inquiry (705)235-1625 
_ Fax (705)235-1620 

~ 8:30 - 5:00 


_ MINING LANDS SECTION 
_Willet Green Miller Ctr 


Level B6, 933 Ramsey Lake Rd 


_ Sudbury P3E 6B5 


General Inquiry (705)670-5841 


_ Fax (705)670-5863 
8:30 - 5:00 


The Role of the Mining Lands Section is to provide orderly and equitable processes that ensure 
_ public access to Crown mineral rights for the exploration and potential development of mining 
lands; to consolidate and enhance the administration, registration and acquisition processes of 


NORTHWEST - MINERAL 
DEVELOPMENT OFFICE - KENORA 
Suite 104, 810 Robertson St 

Kenora PON 4J2 

General Inquiry (807)468-2916 

Fax (807)468-2930 

8:30 - 5:00 


NORTHWEST - MINERAL 
DEVELOPMENT OFFICE - THUNDERBA Y 
Suite BOO2, 435 South James St 

Thunder Bay P7E 6E3 

General Inquiry (807)475-1746 

Fax (807)475-1112 

8:30 - 5:00 


_ Mining lands in Ontario; to provide province-wide public, computerized access to mining lands 
_ information; to ensure that the administrative processes for the approval of client submitted 
_ assessment work provides the mineral exploration industry with a high quality geoscientific 


For information on l&IT Clusters, see introductory page x 
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database for reference; to maximize the mining land tax and lease rental revenues; to continue the 


enhancement of the Mining Act and its regulations in consultation with local prospectors’ 
associations and the Minister’s Mining Act Advisory Committee. 


GEOSCIENCE ASSESSMENT OFFICE 


Level B6, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

Toll Free 1-888-415-9845 (Assessment Work Enquiries) 
Fax (705)670-5881 

Toll Free Fax 1-877-670-1555 

8:30 - 5:00 


The Geoscience Assessment Office receives assessment work submissions forall types of 
assessment work filed to keep mining claims in good standing in Ontario. It determines if 
assessment work is eligible for recording, and ensures that good quality data from this assessment 
‘work goes into the provincial geoscience database. It records notice of intention to perform 
assessment work. The office processes distributions of assessment work from the reserve and claim 
bank. It determines eligibility of exploration expenditures. It notifies clients regarding deficiencies 
and reductions in assessment work, outlining the corrective action required, and time limits for 
response. It determines and maintains the industry standards for the evaluation of assessment 
work in a database. It also responds to inquiries about assessment work related issues and provides 
information, advice and assistance. 

ee Be a wo i a a ee ee 
Services offered to the Public: 

Administration of the Mining Act and Regulations 


Pci i Rn yr a ene en rn eS a ee 


MINING LANDS DISPOSITIONS OFFICE 


Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5847 
Toll Free 1-888-415-9845 

8:30 - 5:00 


Mining Lands Dispositions Office is responsible for administration and collection of Mining Land 
Tax, Mining Lease and Licence rentals. It maintains databases essential to the administration of 
all patented, leased and licensed Mining Lands in Ontario. 

NOP TIES NGS AN een ica Aa a AOA Da ae YS Sn Be 
Services offered to the Public: 

Consent to Transfer Leases and Licences 

General Mining Land Information 

Municipal Tax Sales 

Tax and Rent Information 


Se ee ee ee ee eS SS oe 


nent ESES SE SERENE SERENE 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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~ PROVINCIAL RECORDING OFFICE 
- Willet Green Miller Ctr 


Level B3, 933 Ramsey Lake Rd 


_ Sudbury P3E 6B5 

General Inquiry (705)670-5742 
_ Toll Free 1-888-415-9845 

- Fax (705)670-5681 

- Toll Free Fax I 877-670-1444 
~ 8:30 - 5:00 


_ Provincial Recording Office provides orderly and equitable processes for the administration and 
_ registration of mining lands in Ontario, and provides province-wide public computerized access 
_ to mining lands information through the internet. 


_ Services offered to the Public: 

_ Application of legal principles to determine if documents are acceptable for filing 
_ Claim Maps 

Claim Tags/Line Post Tags 


Client Number 


_ Commissioner of Oaths under the Mining Act. 
_ Consultation services on Mining Act and Regulation 
_ Disputes/Hearings on mining claim matters 


Exclude time on unpatented claims for performance of work 
Extensions of Time 


Fax Service 
_ Issue and Renewal of Prospectors Licence 
_ MCI Services (Reports) 


_ Maintenance and Access to Documents Filed Under the Mining Act 
_ Preparation of Lease Requisitions 
_ Recording of Claims 
Relief from Forfeiture 
Transfers of Recorded Mining Claims 


, KIRKLAND LAKE TIMMINS 


10 Government Rd E Ontario Government Cones E Wing 
Kirkland Lake P2N 1A8 Hwy 101 E 

General Inquiry (705)568-4521 PO BAG 3060 

Fax (705)568-4515 South Porcupine PON 1HO 

8:30 - 5:00 General Inquiry (705)235-1600 
REDLAKE prey 

Ontario Government Bldg 

227 Howey St 

PO Box 324 


Red Lake POV 2MO 


General Inquiry (807)727-3284 
Fax (807)727-3553 
8:30 - 5:00 


-THUNDER BAY 

Suite BOO2, 435 James St S 
Thunder Bay P7E 687 
General Inquiry (807)475-1311 
Fax (807)475-1124 

8:30 - 5:00 
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ONTARIO GEOLOGICAL SURVEY - PRECAMBRIAN GEOSCIENCE 


Willet Green Miller Ctr 

Level B7, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5758 

Fax (705)670-5905 

www.mndm.gov.on. cal MNDM/MINES/OGS/mmdogse. htm 
8:30 - 5:00 


The Precambrian Geoscience Section of the Ontario Geological Survey is responsible for the 
geological and geophysical mapping of the bedrock and mineral deposits of the Precambrian 
Shield. Geological and geophysical field surveys and studies are published as regional bedrock 
geology and geophysical maps and reports describing the geology of specific areas. Geological 
field investigations are also carried out on known mineral deposits and occurrences and the 
immediate surroundings. Historic airborne magnetic and electromagnetic geophysical data are 
maintained in digital and hardcopy format for analysis and distribution to clients. 


Services offered to the Public: 
Cooperative Bedrock Geological Program 
Geophysics Program 

Mineral Deposit Program 

Precambrian Geology Program 


ONTARIO GEOLOGICAL SURVEY - RESIDENT GEOLOGIST PROGRAM 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5778 
Fax (705)670-5754 

8:30 - 5:00 


Through a network of 10 offices strategically located across the province, the role of the OGS’s 
Resident Geologist’s Program is to monitor, stimulate and facilitate the sustainable development 
_ of Ontario’s mineral resources by providing expert geological consultation and advisory services 
to promote and stimulate mineral exploration; generating and transferring new geoscientific data 
and ideas; maintaining and providing public access to geoscience databases and other resource 
materials; monitoring and reporting on mineral exploration and development activity and issues 
affecting the minerals sector; providing input into land use planning issues to ensure continued _ 
access to high mineral potential areas, to maximize the land base available for mineral exploration 
and development, and to ensure public safety; and providing and/or participating in public forums 
to promote Ontario’s minerals industry. 


Services offered to the Public: 

Access to Assessment Files 

Access to and Use of Drill Core Library System 

Access to and Use of Earth Resources and Mineral Exploration webSite (ERMES) 
Access to and Use of Resident Geologist Office Library 

Access to and Use of the Mineral Deposits Inventory Database 

In-office and in-field Geological Consultation and Advisory Services 

‘Mineral Resource Assessments 

Resident Geologist Program Monthly/Yearly Report of Activity - Internet Based 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINES AND MINERALS INFORMATION CENTRE 


~Macdonald Block 
Rm M2-17, 900 Bay St 
Toronto M7A 1C3 
General Inquiry (416)314-3800 
Fax (416)314-3797 
8:15 - 4:30 


The Mines and Minerals Information Centre is open to the public. The Centre offers a reference 
library, access to the ERMES database (Earth Resources and Mineral Exploration webSite) and 
purchase of Ontario geological maps and reports. Staff is available to answer questions. 


SOUTHWESTERN ONTARIO - TORONTO 


Macdonald Block 
Rm M2-17, 900 Bay St 
Toronto M7A 1C3 
General Inquiry (416)314-3800 
Fax (416)314-3797 
8:30 - 5:00 


NORTHEAST REGIONAL OFFICE 


Ontario Government Complex 
Hwy 101E 
PO Box 3060 
South Porcupine PON 1HO 
General Inquiry (705)235-1615 
Fax (705)235-1620 
8:30 - 5:00 


KIRKLAND LAKE 
10 Government Rd E 
-PO Box 100 
Kirkland Lake P2N 3M6 
General Inquiry (705)568-4520 
Fax (705)568-4515 
8:30 - 5:00 


SAULT STE MARIE 
Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-6931 
Fax (705)945-6935 ; 
8:30 - 5:00 


eer ee 


SOUTH PORCUPINE/TIMMINS 
Ontario Government Complex 
Hwy 101 E 

PO Box 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1615 
Fax (705)235-1620 

8:30 - 5:00 


SUDBURY 

Willet Green Miller Ctr 

Level B3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5735 
Fax (705)670-5681 

8:30 - 5:00 


For information on |&IT Clusters, see introductory page x 
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NORTHWEST REGIONAL OFFICE 


Suite BO02, 435 South James St 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1331 
Fax (807)475-1112 

8:30 - 5:00 


KENORA 

Suite 104, 810 Robertson St 
Kenora PON 4J2 

General Inquiry (807)468-2813 
Fax (807)468-2930 

8:30 - 5:00 


RED LAKE 
Ontario Government Bldg 
227 Howey St 
PO Box 324 
Red Lake POV 2M0 
General Inquiry (807)727-3272 
Fax (807)727-3553 
8:30 - 5:00 
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THUNDER BAY NORTH 
Ontario Government Bldg 

Suite BO02, 435 South James St 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1331 
Fax (807)475-1112 

8:30 - 5:00 


THUNDER BAY SOUTH . 
Ontario Government Bldg 

Suite BOO2, 435 South James St 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1331 
Fax (807)475-1112 

8:30 - 5:00 


ONTARIO GEOLOGICAL SURVEY - SEDIMENTARY GEOSCIENCE SECTION 


Willet Green Miller Ctr 

Level B7, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5758 
Fax (705)670-5905 


www.mndm.gov.on.ca/MNDM/MINES/OGS/mmdogse.htm 


8:30 - 5:00 


The Ontario Geological Survey, Sedimentary Geoscience Section provides mapping and 
geochemical investigation of Ontario’s Quaternary and Paleozoic-age materials and sediments 
within areas of high mineral potential in order to assist exploration and provide a framework for 
mineral development. This section has four key programs: Surficial Geochemical Program, 
Quaternary Mapping Program, Paleozoic Mapping Program and the Aggregate Inventory Program. 


Services offered to the Public: 
Aggregate Mapping Program 
Paleozoic Mapping Program 
Quaternary Mapping Program 
Surficial Geochemical Program 


NORTHERN DEVELOPMENT DIVISION 


Roberta Bondar Pl 

Suite 206, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5900 
Toll Free 1-800-461-2287 

Fax (705)945-5931 

8:30 - 5:00 


The Northern Development Division is comprised of the Regional Economic Development Branch, 
Trade and Investment Marketing Branch, Programs, Services and Transportation Branch and the 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Northern Ontario Heritage Fund Corporation. The division is responsible for promoting economic 

development for Northern Ontario and for the delivery of a variety of government programs and/or 

services in the north relating to community/regional economic development, transportation and 
community infrastructure. 


NORTHERN ONTARIO HERITAGE FUND CORPORATION 


Roberta Bondar Pl 
Suite 200, 70 Foster Dr 
Sault Ste Marie P6A 6V8 
General Inquiry (705)945-6700 
Toll Free 1-800-461-8329 
Fax (705)945-6701 
Fax (416)327-0664 (Toronto) 
Fax (807)468-2930 (Kenora) 
8:30 - 5:00 : 


The Northern Ontario Heritage Fund Corporation (NOHFC) has a mandate to improve Northern 
Ontario’s telecommunications and community infrastructure, develop and market tourism 
projects, and support strategic partnerships which will stimulate a wide variety of economic 
opportunities across the North. Forms of assistance available through the NOHFC will include 
conditional contributions, forgivable performance loans, and incentive term loans. Contact the 
corporation’s head office, or any Ministry of Northern Development and Mines office in the 

_ appropriate area. 


_ Services offered to the Public: 
Northern Ontario Heritage Fund Corporation 


PROGRAMS, SERVICES AND TRANSPORTATION BRANCH 


Roberta Bondar P1 
Suite 200, 70 Foster Dr 
Sault Ste Marie P6A 6V8 
(705)945-5904 (Delivery of Government Services) 
(705)945-5929 (Programs & Transportation) 
Fax (705)945-5931 
8:30 - 5:00 


_ The Programs, Services and Transportation Branch is divided in two units. The Delivery of 
Government Services Unit which is staffed by Client Service Advisers, located in 33 communities 
-across northern Ontario, who provide customer service by responding to front counter and 
telephone requests regarding federal and provincial programs. The Programs and Transportation 
Unit recommends policies and administers programs designed to address Northern needs and 
‘circumstances; evaluates existing and proposed initiatives, e.g., transportation; communicates 
special northern circumstances to other ministries; and identifies and addresses emerging northern 
issues. The Transportation Program is undertaken in cooperation with the Ontario Ministry of 
Transportation and the Ontario Northland Transportation Commission (ONTC) and includes a 
_ variety of programs directed towards the provision of capital infrastructure and passenger services. 


For information on !l&IT Clusters, see introductory page x 
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DELIVERY OF GOVERNMENT SERVICES 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-5904 
Toll Free 1-877-817-6636 

Fax (705)945-5931 

Fax (807)475-1589 (Thunder Bay) 
8:30 - 5:00 


The Delivery of Government Services unit (Government Information Centres) is staffed by Client 
Services Advisers located in 33 communities in Northern Ontario. The unit provides customer 
service support by responding to front counter and telephone requests for assistance/information 
regarding federal and provincial programs. Brochures on various federal and provincial programs 
are available. A toll free line for telephone inquiries from outlying areas will connect clients to the 
closest office. To find a Government Information Centre in the southern region of Ontario, look 
under Ministry of Consumer and Business Services. bus 


NORTHEAST GOVERNMENT INFORMATION CENTRES 


Suite 111, 447 McKeown Ave 
North Bay PIB 9S9 

General Inquiry (705)497-6822 
Fax (705)494-4069 

8:30 - 5:00 


BLIND RIVER 

Ontario Government Bldg 

62 Queen Ave 

PO Box 760 

Blind River POR 1BO 

General Inquiry (705)356-2226x266 
Toll Free 1-877-817-6636 

Fax (705)356-7441 

8:30 - 5:00 


COCHRANE 

2 Third Ave - 

PO Box 668 

Cochrane POL 1C0 

General Inquiry (705)272-4274 
Toll Free 1-877-817-6636 

Fax (705)272-3489 

8:30 - 5:00 


ELLIOT LAKE 

50 Hillside Dr N 

Elliot Lake PSA 1X4 

General Inquiry (705)848-7 133 
Toll Free 1-877-817-6636 

Fax (705)848-2408 

8:30 - 5:00 


ESPANOLA 

148 Fleming St 

Espanola PSE 1R8 

General Inquiry (705)869-1532 
Toll Free 1-877-817-6636 

Fax (705)869-5602 

8:30 - 5:00 


GORE BAY 

35 Meredith St 

PO Bag 9 

Gore Bay POP 1HO 

General Inquiry (705)282-2043 
Toll Free 1-877-817-6636 

Fax (705)282-2792 

8:30 - 5:00 


HEARST 

613 Front St 

PO Box 1688 

Hearst POL 1NO 

General Inquiry (705)372-2211 
Toll Free 1-877-817-6636 

Fax (705)372-2391 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HUNTSVILLE 

207 Main StW_ - 
Huntsville P1H 1Z9 

General Inquiry (705)789-4616 
General Inquiry (705)789-4806 
Toll Free 1-877-817-6636 

Fax (705)789-9533 

8:30 - 5:00 


IROQUOIS FALLS 

260 Main St 

PO Box 460 

Iroquois Falls POK 1G0 
General Inquiry (705)232-4001 
Toll Free 1-877-817-6636 

Fax (705)232-6553 

8:30 - 5:00 


KAPUSKASING 

Ontario Government Bldg 
West Rd 

RR 2 

Kapuskasing PSN 2X8 
General Inquiry (705)335-6008 
Toll Free 1-877-817-6636 

Fax (705)335-8765 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

PO Box 100 

Kirkland Lake P2N 3M6 
General Inquiry (705)568-4551 
Toll Free 1-877-817-6636 

Fax (705)568-4515 

8:30 - 5:00 


MOOSONEE 

Ontario Government Bldg 
Revillion Rd N 

PO Box 307 

Moosonee POL 1Y0 

General Inquiry (705)336-2991 
Toll Free 1-877-817-6636 

Fax (705)336-2983 

8:30 - 5:00 


NEW LISKEARD 

280 Armstrong St 

PO Box 6002 

New Liskeard POJ 1P0 
General Inquiry (705)647-7391 
Toll Free 1-877-817-6636 

Fax (705)647-7993 

8:30 - 5:00 


NORTH BAY 

Suite 111, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497-6822 
Toll Free 1-877-817-6636 

Fax (705)497-5544 

8:30 - 5:00 


PARRY SOUND 


Ontario Government Bldg Complex 


7 Bay St 

Parry Sound P2A 1S4 
General Inquiry (705)773-4216 
Toll Free 1-877-817-6636 

Fax (705)746-8828 

8:30 - 5:00 


SOUTH PORCUPINE 
Ontario Government Complex 
Hwy 1O1E 


PO Bag 3060 


South Porcupine PON 1HO 
(705)235-1667 (Timmins) 
Toll Free 1-877-817-6636 
Fax (705)235-1668 

8:30 - 5:00 


STURGEON FALLS 

Unit 8, 94A King St 

Sturgeon Falls POH 2G0 
General Inquiry (705)753-2900 
Toll Free 1-877-817-6636 

Fax (705)753-2717 

8:45 - 4:45 


~ SUDBURY 


Suite 103, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-0061 
General Inquiry (705)564-0060 
Toll Free 1-877-817-6636 

Fax (705)564-0063 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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NORTHWEST GOVERNMENT INFORMATION CENTRES 


Suite 332, 435 James St S 
Thunder Bay P7E 6E3 
General Inquiry (807)475-1425 
Fax (807)475-1589 

8:30 - 5:00 


ATIKOKAN 

108 Saturn Ave 

PO Box 940 

Atikokan POT 1CO 

General Inquiry (807)597-2701 
Toll Free 1-877-817-6636 

Fax (807)597-6185 

8:30 - 5:00 


CHAPLEAU 

190 Cherry St 

PO Box 488 

Chapleau POM 1KO 

General Inquiry (705)864-1515 
Toll Free 1-877-817-6636 

Fax (705)864-068 | 

8:30 - 5:00 


DRYDEN 

2nd Flr, 479 Government Rd 
PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-8500 
Toll Free 1-877-817-6636 

Fax (807)223-8502 

8:30 - 5:00 


FORT FRANCES 

922 Scott St 

Fort Frances P9A 1J4 
General Inquiry (807)274-5329 
Toll Free 1-877-817-6636 

Fax (807)274-4438 

8:30 - 5:00 


GERALDTON 

208 Beamish Ave W 

PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-0266 
Toll Free 1-877-817-6636 

Fax (807)854-0335 

8:30 - 5:00 


IGNACE 

Hwy 599 & Hwy 17 

PO Box 196 

Ignace POT 1TO 

General Inquiry (807)934-2260 
Toll Free 1-877-817-6636, 

Fax (807)934-2304 

8:30 - 5:00 


KENORA 

Suite 104, 810 Robertson St 
Kenora PON 4J2 

General Inquiry (807)468-2803 
Toll Free 1-877-817-6636 

Fax (807)468-2941 

8:30 - 5:00 


MANITOUWADGE 

Manitou Rd 

PO Box 1168 

Manitouwadge POT 2CO 

General Inquiry (807)826-3227x249 (Closed 
Mon & Fri) 

Toll Free 1-877-817-6636 

Fax (807)826-4592 

10:00 - 3:00 


MARATHON 

Suite 105, 52 Peninsula Rd 

PO Box 280 

Marathon POT 2E0 

General Inquiry (807)229-1153 
Toll Free 1-877-817-6636 

Fax (807)229-1592 

8:30 - 5:00 


NIPIGON 

5 Wadsworth Dr 

PO Box 8 

Nipigon POT 2J0 

General Inquiry (807)887-3230 
Toll Free 1-877-817-6636 


_ Fax (807)887-2993 


8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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| RAINY RIVER 

408 Atwood Ave 

~ PO Box 430 

_ Rainy River POW 1L0 
_-General Inquiry (807)852-3287 
- Toll Free 1-877-817-6636 

- Fax (807)852-3938 

8:45 - 4:45 


RED LAKE 
_ 227 Howey St 
- PO Box 950 
Red Lake POV 2MO 
General Inquiry (807)727-2870 
_ Toll Free 1-877-817-6636 - 
- Fax (807)727-2861 
8:30 - 5:00 


_ SAULT STE MARIE 

_ Roberta Bondar Pl 

_ Suite 110, 70 Foster Dr 

_ Sault Ste Marie P6A 6V4 
General Inquiry (705)945-5825 
_ General Inquiry (705)945-5877 
_ Toll Free 1-877-817-6636 

Fax (705)945-5958 

8:30 - 5:00 


-PROGRAMS AND TRANSPORTATION 


_ Roberta Bondar P1 

_ Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5929 
Fax (705)945-5931 

Fax (705)564-7597 (Sudbury) 
8:30 - 5:00 


SIOUX LOOKOUT 

62 Queen St 

PO Box 147 

Sioux Lookout P8T 1A2 
General Inquiry (807)737-1318 
Toll Free 1-877-817-6636 

Fax (807)737-3419 

8:30 - 5:00 


THUNDER BAY 

Ontario Government Bldg 

Main Flr Suite 114, 435 South James S 
Thunder Bay P7E 6S7 . 
General Inquiry (807)475-1425 
General Inquiry (807)473-3126 

Toll Free 1-877-817-6636 

Fax (807)475-1763 

8:30 - 5:00 


WAWA 

Hwy 101 

PO Box 1370 

Wawa POS 1K0 

General Inquiry (705)856-2354 
Toll Free 1-877-817-6636 

Fax (705)856-7511 

8:30 - 5:00 


_ Programs and Transportation recommends policies and programs designed to address Northern 
needs and circumstances; evaluates existing and proposed initiatives, e. g., transportation; 
communicates special northern circumstances to other ministries; and identifies and addresses 
“emerging northern issues. The Transportation Program is undertaken in cooperation with the 
Ontario Ministry of Transportation and the Ontario Northland Transportation Commission 
(ONTC). The Transportation Program includes a variety of programs directed towards the provision 


of capital infrastructure and passenger services. 


Services offered to the Public: 
Access Roads 

Local Roads Boards 

Logistics Consulting 

Northern Highways Program 
Winter Roads 
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REGIONAL ECONOMIC DEVELOPMENT BRANCH 


Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7579 

Fax (705)564-7583 

Fax (705)564-7582 (Director’s Office) 
http://www.mndm.gov.on.ca/MNDM/nordev/redb/main_pages/default_e.asp 
8:30 - 5:00 


The Regional Economic Development Branch is comprised of six integrated area teams and one 
Coordination and Analysis Unit. The Area Teams are the focal point for service delivery in the key 
economic sectors of the north. Located throughout Northern Ontario, the teams provide clients with 
one-stop access to economic development services. The Coordination and Analysis Unit 
coordinates input from the area teams, liaises with line ministries, undertakes research and analysis 
on broad economic trends and pan-northern initiatives. The integrated approach allows MNDM to 
more effectively support economic development initiatives in the North by providing a wide range 
of products and services. This branch is also responsible for the administration of six Business Self- 
Help offices and two Enterprise Centres located throughout the North. 


Services offered to the Public: 

Aboriginal Community Capital Infrastructure Program 
Business Consulting 

Business Retention And Expansion 

Business Self-Help Offices/Entreprise Centre 

Health Professionals Recruitment Tour 

Investment Readiness Test 

Local Services Boards 

Ontario Small Town and Rural Development batiagee 
Resource-Based Tourism Diversification Program 
Rural Economic Development Program 

Sports, Culture and Tourism Partnerships 

Summer Jobs Service 

SuperBuild Millennium Partnerships 

Support to Agricultural and Horticultural Societies 
Tourism Licensing 

Veterinary Assistance Program — 

Violence Against Women Prevention Initiative-Northern Ontario Grants 


AREA TEAMS 


The Area Teams are the focal point for service delivery in the key economic sectors of the North. 
Located throughout Northern Ontario, the teams provide clients with one-stop access to economic 
development services. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


-~KENORA AND AREA 

Suite 104, 810 Robertson St 

' Kenora P9N 4J2 

_ General Inquiry (807)468-2937 

Fax (807)468-2930 

Fax (807)468-2930 (NDO Kenora) 

Fax (807)727-2946 (Red Lake) 

Fax (807)737-3419 (Sioux Lookout) 
Fax (807)274-4438 (Rainy River) 

| Fax (807)223-8502 (Dryden) 

Fax (807)274-4438 (Fort Frances) 

Fax (807)934-2304 (Ignace) 

8:30-5:00 & 


-NORTH BAY AND AREA 

Suite 203, 447 McKeown Ave . 
North Bay P1B 9S9 

General Inquiry (705)494-4045 
Fax (705)788-9775 (Huntsville) 
Fax (705)647-7993 (New Liskeard) 
Fax (705)494-4069 
8:30 - 5:00 


SAULT STE MARIE AND AREA 
Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5914 
‘Fax (705)945-593 1 

Fax (705)356-7441 (Blind River) 
Fax (705)864-0681 (Chapleau) 
Fax (705)856-7511 (Wawa) 

‘Fax (705)848-2408 (Elliot Lake) 
8:30 - 5:00 


BUSINESS SELF-HELP OFFICES 


MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


SUDBURY AND AREA 

Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7517 
Fax (705)282-2792 (Gore Bay) 
Fax (705)869-5602 (Espanola) 
Fax (705)564-7583 

Fax (705)746-8828 (Parry Sound) 
8:30 - 5:00 


THUNDER BAY AND AREA 
Suite 332, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1648 
Fax (807)475-1589 _ 

Fax (807)597-6185 (Atikokan) 
Fax (807)229-1592 (Marathon) 
Fax (807)887-2993 (Nipigon) 
Fax (807)854-0335 (Geraldton) 
Fax (807)826-4592 (Manitouwadge) 
8:30 - 5:00 


TIMMINS AND AREA 

Ontario Government Complex E Wing 
Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1664 

Fax (705)568-4515 (Kirkland Lake) 
Fax (705)235-1660 

Fax (705)272-3489 (Cochrane) 

Fax (705)232-6553 (Iroquois Falls) 
Fax (705)335-8765 (Kapuskasing) 
Fax (705)336-2983 (Moosonee) 
Fax (705)372-2391 (Hearst) 

8:30 - 5:00 
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Business Self-Help Offices have been established in partnership with local economic development 
organizations in Thunder Bay, North Bay, Haileybury, Timmins, Kenora and Huntsville in order 


to encourage and simplify business start-up. The Entreprise Centres are located in Sudbury and 


Sault Ste. Marie and provide expanded services to assist new and existing businesses. The Self-Help 


Offices provide free information and advisory services for anyone wanting to start their own 


business. They offer a comprehensive library of small business start-up resource material, as well 


as introductory consultations on preparing a business plan, managing a new business, rules and 
regulations governing new businesses and information on government assistance programs and 


other sources of help. 


For information on l&IT Clusters, see introductory page x 


ENTERPRISE CENTRE SAULT STE 
MARIE 

- 3rd Flr, 99 Foster Dr 

Sault Ste Marie P6A 5X6 

General Inquiry (705)759-5461 

Toll Free 1-800-565-4507 

Fax (705)759-2185 

8:30 - 4:30 


HUNTSVILLE BUSINESS SELF-HELP 
OFFICE 

37 Main St E 

Huntsville P1H 1A1 

General Inquiry (705)789-1751x2256 
Toll Free 1-888-696-4255 

Fax (705)789-6689 

8:30 - 4:30 


NORTH BAY BUSINESS SELF-HELP 
OFFICE 

4th Flr, 200 McIntyre St E 

PO Box 360 

North Bay P1B 8H8 

General Inquiry (705)474-0400 

Toll Free 1-800-465-6892 

Fax (705)474-4493 

8:30 - 4:30 


NORTHWESTERN ONTARIO BUSINESS 
SELF-HELP OFFICE 

227 1/2 Second Ave S 

Kenora PON 1G1 

General Inquiry (807)467-4643 

Fax (807)467-4645 

8:00 - 4:00 


COORDINATION AND ANALYSIS UNIT 


Suite 601, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7525 
Fax (705)564-7583 

8:30 - 5:00 


The Coordination and Analysis Unit coordinates input from the area teams, liaises with line 
ministries, undertakes research and analysis on broad economic trends and pan-northern initiatives 


-SUDBURY REGIONAL BUSINESS 


CENTRE 

Tom Davies Sq 

200 Brady St 

Sudbury P3E 5K3 

General Inquiry (705)688-7582 
Toll Free 1-800-668-7582 

Fax (705)671-6767 

8:30 - 4:30 


THUNDER BAY AND AREA BUSINESS 
SELF-HELP OFFICE | 

Suite 102, 200 Syndicate Ave S 

Thunder Bay P7E 1C9 

General Inquiry (807)625-3972 

Toll Free 1-800-668-9360 

Fax (807)623-3962 

8:30 -.4:30 


TIMISKAMING DISTRICT BUSINESS 
SELF-HELP OFFICE 

467 Ferguson Ave 

PO Box 339 

Haileybury POJ 1K0O 

General Inquiry (705)672-5155 

Toll Free 1-800-361-2281 

Fax (705)672-5959 

8:30 - 4:30 


TIMMINS AND AREA BUSINESS SELF- 
HELP OFFICE 

54 Spruce StS 

Timmins P4N 2M5 

General Inquiry (705)360-8482 | 
Toll Free 1-800-461-2936 | 
Fax (705)360-1394 

8:30 - 4:30 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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TRADE AND INVESTMENT MARKETING 
~ Roberta Bondar Pl 


. Suite 200, 70 Foster Dr. 
Sault Ste Marie P6A 6V8 
_ General Inquiry (705)945-5904 


j 


4 


_ Fax (705)945-5931 
_ Fax (807)475-1589 (Thunder Bay) 


_ Fax (705)564-7597 (Sudbury) 
_ 8:30 - 5:00 


_ Trade and Investment Marketing works closely with northern businesses, economic 
_ development practitioners and agencies, and other levels of government to: put northern Ontario 
_ on the map with investors and buyers in industry sectors and geographic markets important to 


northern Ontario; promote the goods and services of northern Ontario; market northern Ontario as 
a good place to live, invest and do business; to identify key sectors and activities to further northern 


_ Ontario trade and investment; and organize and participate in trade shows, conferences and 


missions. 


AGENCIES, BOARDS AND COMMISSIONS 


-ONTARIO NORTHLAND TRANSPORTATION COMMISSION 


555:-Oak St E 
North Bay P1B 8L3 
General Inquiry (705)472-4500 


Fax (705)472-4267 


www.ontc.on.ca 
7:30 - 5:00 


The Ontario Northland Transportation Commission (ONTC), a Crown agency in the province of 
Ontario, is responsible to government through the Ministry of Northern Development and Mines. 
Its goal is to provide transportation and telecommunication services including rail, bus, ferry, for 


passengers and freight. Rail passenger services include the Polar Bear Express between Cochrane 
and Moosonee, the Northlander between Toronto and Cochrane with connector bus service to 


Timmins and Hearst, and the Little Bear, a mixed passenger-freight train between Cochrane and 


Moosonee. 


THE OWEN SOUND TRANSPORTATION COMPANY, LIMITED 


343 Eighth St E 


Owen Sound N4K 1L3 
General Inquiry (519)376-8740 


1-800-265-3163 (Ferry Reservations (hours 7:00am-10:00pm)) 


www.chicheemaun.com 
8:30 - 4:30 


The Owen Sound Transportation Company, Limited (OSTC), an Operational Agency Enterprise 
in the province of Ontario, is responsible to government through the Ministry of Northern 
Development and Mines. Its goal is to provide vehicle/passenger ferry transportation in the 
province of Ontario. Ferry services owned and operated by OSTC include the M.S. Chi-Cheemaun 


between Tobermory and Manitoulin Island. OSTC also provides contract operation of the Pelee 


Island Ferry service for the Ontario Ministry of Transportation. 


For information on I&IT Clusters, see introductory page x 
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ACTS 


Mining Act 

Ministry of Northern Development and Mines Act 
Northern Ontario Heritage Fund Act 

Northern Services Boards Act 

Ontario Mineral Exploration Act 

Ontario Northland Transportation Commission Act 
Professional Geoscientists Act, 2000 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF PUBLIC SAFETY AND SECURITY 


George Drew Bldg 
18th Fir, 25 Grosvenor St 


_ Toronto M7A 1Y6 
_ General Inquiry (416)327-9911 


General Inquiry (416)326-5000 


- www.corrections.mcs.gov.on.ca 


www.solicitorgeneral.msg.gov.on.ca 


The Ministry of Public Safety and Security is responsible for programs that protect the public 
interest in three broad areas: public security and counter-terrorism, correctional services and police 
and emergency services, It is responsible for overseeing law enforcement, private investigators, fire 
and ambulance services, the coroner’s office, Emergency Measures Ontario and the Office for 
Victims of Crime. The Ministry is also responsible for managing Ontario’s adult and young 
offender correctional facilities, the Ontario Parole and Earned Release Board and provincial 
probation and parole offices. 


CORRECTIONAL SERVICES 
DEPUTY MINISTER OF CORRECTIONAL SERVICES 


COMMUNICATIONS BRANCH 


George Drew Bldg 

18th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-7868 
Fax (416)326-3200 
www.corrections.mcs.gov.on.ca 
8:00 - 6:00 


With a variety of strategic communications services, the Communications Branch supports the 
ministry’s policies and programs. The Communications Branch coordinates media conferences, 
events and interviews for the Minister of Public Safety and Security and senior ministry officials. © 
It provides advice on communications planning and tactics, and produces statements, media 


Teleases, speeches and related materials. Specialized units are dedicated to strategic 


communications and media relations, corporate issues coordination, internal communications and 
Web site coordination and correspondence management. 


INDEPENDENT INVESTIGATIONS UNIT 


2nd Fir, 880 Bay St 
Toronto MS5S 1Z8 
General Inquiry (416)326-5070 


Toll Free 1-800-463-9760 


Fax (416)326-5029 
8:30 - 5:00 


The Independent Investigations Unit (ITU) of the Ministry of Public Safety and Security is 
responsible for investigating employee complaints (excluding police officers) under the Ontario 
Public Service Workplace Discrimination and Harassment Prevention Operating Policy. The ITU 
also investigates, under Section 22 of the Ministry of Correctional Services Act, allegations of 


Sexual impropriety made by Ministry clients against employees of open-custody facilities or 


Ministry institutions and probation and parole services. 
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LEGAL SERVICES BRANCH 7 


8th Flr, 77 Grenville St 
Toronto MSS 1B3 

General Inquiry (416)314-3509 
Fax (416)314-3518 

Fax (705)329-6882 (Orillia) 
8:30 - 5:00 


The Legal Services Branch provides a full range of legal services to the Ministry of Public Safety 
and Security. Counsel provide advice to diverse clients, based on all aspects of clients’ progams, 
and on the interpretation of statutes and regulations affecting clients’ businesses. Counsel 
participate in developing legislation, prepare a wide variety of contracts and other legal documents 
and represent the Ministry at court hearings, administrative tribunals and coroners’ inquests. The 
branch acts as legal counsel to the Fire Safety Commission and the Animal Care Review Board and 
provides advice to the Ontario Civilian Commission on Police Services, Ontario Police Arbitration 
Commission and Ontario Parole and Earned Release Board. The Legal Services Branch also has 
an office located at 777 Memorial Avenue, Lincoln M. Alexander Bldg., Orillia L3V 7V3. All 
branch counsel are employees of the Attorney General’s Office. 


CORRECTIONS 


ADULT INSTITUTIONAL SERVICES 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9911 
Fax (416)327-3849 

8:30 - 5:00 


The Adult Institutional Services (AIS) stream develops and reviews policies, programs and 
procedures for incarcerated remanded and sentenced adult offenders. It also provides coordination 
and support to regional and field personnel in the development, operation and evaluation of 
programs and services in adult correctional facilities. The AIS assistant deputy minister has the 
following direct reports: Infrastructure Renewal Project; Offender Transportation Project; 
Management and Operational Support; Transition Planning; and four regional offices. 


ALTERNATIVE SERVICE DELIVERY 


17th Fir, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-6699 
Fax (416)327-1817 

8:30 - 5:00 


The Alternative Service Delivery unit has been established as one part of the ministry’s 
transformation plan to support and enhance the ministry’s multi-year improvement strategy of 
correctional services in Ontario. It is responsible for establishing partnerships with service 
providers, in either the public or private sector, who contribute their expertise to assist the ministry 
in delivering safe, secure, efficient, effective and accountable services. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


MINISTRY OF PUBLIC SAFETY AND SECURITY 563 


ee a 


a eae ee 


CONTRACT COMPLIANCE UNIT 
1501 Fuller Ave 


- Penetanguishene L9M 2G2 
_ General Inquiry (705)549-5121 


Fax (705)549-5122 


8:30-- 5:00 


The Contract Compliance Unit monitors and ensures compliance of the contractual obligations 


_ regarding the operation of the Central North Correctional Centre (Penetanguishene) in delivering 


a safe, secure, efficient, effective and accountable correctional service. 


INFRASTRUCTURE RENEWAL PROJECT 


George Drew Bldg 


17th Flr, 25 Grosvenor St 


Toronto M7A 1Y6 
General Inquiry (416)327-1464 
Fax (416)327-1470 


8:00 - 5:00 


The mandate of the Infrastructure Renewal Project is to renew (rebuild/retrofit) the existing 
institution corrections infrastructure by establishing a system of cost efficient institutions that 
would provide greater equity in correctional services throughout the province and enhance public 
safety by establishing safer and more secure facilities. 


INTEGRATED JUSTICE PROJECT 
6th Flr, 55 York St 

Toronto MSJ 1R7 

General Inquiry (416)326-2121 


“Fax (416)326-4797 


9:00 - 5:00 


The Integrated Justice Project will deliver solutions capable of supporting the justice Enterprise’ s 
shared vision of transforming justice for the good of all the people of Ontario. When fully 
implemented it will create a modern, effective and accessible justice system. The project involves ; 


the Ministries of the Attorney General and Public Safety and Security, working with a private-sector 


consortium and includes all components of the justice system: the bench, the bar, Crowns, courts, 
police, corrections and the public. 


OFFENDER TRANSPORTATION PROJECT 


Suite 704, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)675-7757 
Fax (519)675-7779 . 
8:30 - 4:45 


_The Offender Transportation Project is to analyze and consult with all stakeholders and recommend 


options for transportation of inmates to court, between institutions, and into the community. Public 


safety paramount and freeing up line police from transport duties are major requirements. 


For information on !&IT Clusters, see introductory page x 
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-TRANSITION PLANNING 


Suite 110, 2301 Haines Rd 
Mississauga L4Y 1Y5 
General Inquiry (905)279-7971 
Fax (905)279-1838 

8:30 - 4:30 


Transition Planning develops plans and strategies to decommission closing institutions and open 
- new institutions. This includes all operational, staffing, administrative and program issues related 
to the seamless transition of offices to the Ministry of Public Safety and Security. The Employee 
Transition units have been established to assist employees during the ministry’s transformation 
period. 


EMPLOYEE TRANSITION UNIT - EMPLOYEE TRANSITION UNIT - 

CENTRAL/EASTERN REGION WESTERN/NORTHERN REGION 

Suite 105, 2301 Haines Rd Suite 704, 150 Dufferin Ave 

Mississauga L4Y 1Y5 London N6A 5N6 

General Inquiry (905)279-7135 General Inquiry (519)661-6177 

Toll Free 1-888-475-2392 Toll Free 1-866-826-2911 

Fax (905)279-7153 Fax (519)675-7779 

8:15 - 4:30 Fax (705)494-3070 (North Bay) 
8:30 - 4:30 


COMMUNITY AND YOUNG OFFENDER SERVICES 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9911 
Fax (416)327-0478 

8:30 - 5:00 


The Community and Young Offender Services stream is responsible for supervising all adult 
offenders 18 years and over who are on probation, conditional sentence or provincial parole. 
Community and Young Offender Services is also responsible for supervising young people aged 
16 and 17 who are placed in secure or open custody, in community on probation or alternative 
‘measures. Probation and parole officers work closely with all courts of criminal jurisdiction in 
Ontario and with the Ontario Parole and Earned Release Board (OPERB). Probation and parole 
staff supply pre-sentence, pre-disposition and progress reports to judges, pre-parole reports to the 
OPERB; supervision, assistance to probationers, offenders on conditional sentence, parole, young 
offenders and former offenders who need assistance after release. Staff offer counselling and 
guidance in life skills, alcohol and substance abuse, job search techniques, street management and 
interpersonal skills. 


BELL CAIRN STAFF DEVELOPMENT CENTRE 


467 Beach Blvd 

Hamilton L8H 6W8 

General Inquiry (905)548-5000 
Fax (905)548-5001 

8:30 - 4:30 


As part of the Ministry of Public Safety and Security, the Bell Cairn Staff Development Centre 

provides training and development programs through a variety of mediums, as well as consultation 
and organizational enhancement for all ministry staff, and training for private correctional agencies 
under contract to the ministry. This includes basic training for correctional officers, probation and 
parole officers, in addition to a wide range of professional development and management training 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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programs. The centre has produced a variety of training materials and guide books which are 
available to training personnel from other ministries. 


FINANCE AND BUSINESS SYSTEMS 


George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-8614 
Fax (416)327-6526 

8:30 - 5:00 


The Finance and Business Systems office provides leadership in financial controllership, planning; 
analysis, technical and other financial services to Correctional Services, through direct delivery of 
service or through service managed contracts. The operational streams reporting to the Director, 
Finance and Business Systems include Financial Resources Unit and Technology Coordination 
Unit. 


FINANCIAL RESOURCES UNIT 


17th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-6549 
- Fax (416)327-3316 

8:30 - 5:00 


The Financial Resources Unit, under the direction of the Director, Finance and Business Systems, 
is responsible for. providing financial planning, analysis, advice, expertise, performance 
management, and information systems to support the Business Plan. 


_ TECHNOLOGY COORDINATION UNIT 


_ 17th Flr, 25 Grosvenor St 
- Toronto M7A 1Y6 
_ General Inquiry (416)327-6549 
Fax (416)327-2435 
~ 8:30-5:00 


_ The Technology Coordination Unit provides technology planning and support service to increase 

_ the use of technology in Correctional Services and ensure that maximum benefits are derived from 
_ technology investments. The unit also provides advice and support to the assistant deputy ministers, 

_ divisional managers and staff; and the Integrated Justice Information Technology Division on 
technology matters affecting the Ministry of Public Safety and Security. Regarding offender 

_ Systems such as the Offender Tracking Information System, the unit helps to define user 
_ fequirements and resolve operational and policy issues related to technology projects. The unit also 
_ participates in project approvals, the development of training plans, field communications and the - 
- coordination of system change testing by users (User Acceptance Testing). 


TECHNOLOGY COORDINATION UNIT - NORTH BAY 
4th Flr, 200 First Ave W 

~ PO Box 4100 

_ North Bay P1B 9M3 

_ General Inquiry (705)494-3399 

_ Fax (705)494-3347 

— 8:30 - 4:30 


For information on I&IT Clusters, see introductory page x 
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OFFICE OF THE ANTI-RACISM COORDINATOR 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-2433 
Fax (416)327-0074 

8:30 - 5:00 


The functions of the Office of the Anti-Racism Coordinator are to address anti-discrimination and 
multiculturalism issues throughout the Ministry of Public Safety and Security, and to monitor and 
assist the ministry to implement related initiatives. The Coordinator also recommends anti- 
discrimination strategies for the correctional system to the Assistant Deputy Ministers. 


YOUNG OFFENDER PROJECTS 


George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-8614 
Fax (416)327-6526 

8:15 - 4:45 


The Young Offender Projects unit works on a number of projects related to the proposed federal 
youth legislation, the Young Offenders Act, federal-provincial cost-sharing agreements, and the 
Ontario’s Youth Justice Strategy. The implementation of the YCJA and the associated systemic 
issues (technology, training, operational and community partnerships) are coordinated through this 


unit. 


INSTITUTIONS 


The Ministry of Public Safety and Security’s correctional institutions consist of correctional 
centres, detention centres, jails, treatment centres and youth centres. 


CORRECTIONAL CENTRES 


BURTCH CORRECTIONAL CENTRE 


258 Burtch Rd (County Rd 26) 

RR | 

Mount Pleasant NOE 1K0 

General Inquiry (519)484-2461 

Fax (519)484-2587 (Administration) 
Fax (519)484-2131 (Records) 

Fax (519)484-2603 (Confidential) 
8:00 - 4:00 


CENTRAL EAST CORRECTIONAL 
CENTRE > 

40 Simpson Rd 

Lindsay K9V 6H2 

General Inquiry (705)324-5546 
(705)799-0849 (Messages) 

Fax (705)324-1715 

8:15 - 4:45 


CENTRAL NORTH 

CORRECTIONAL CENTRE 

c/o Management & Training Corporation 
Canada 

1501 Fuller Ave 

Penetanguishene L9M 2G2 

General Inquiry (705)549-9470 

Fax (705)549-0634 

8:00 - 5:00 


GUELPH CORRECTIONAL CENTRE 

785 York Rd 

PO Box 3600 

Guelph N1H 6P3 

General Inquiry (519)822-0020 

Fax (519)763-6586 (Superintendent’s Office) 
Fax (519)822-0591 (Business Office) 

8:00 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MAPLEHURST CORRECTIONAL 
COMPLEX 

661 Martin St 

PO Box 10 - 

Milton LOT 2Y3 

General Inquiry (905)878-8141 

Fax (905)876-7300 (General Administration) 
Fax (905)878-1572 (Inmate Records Dept) 
Fax (905)878-1435 (Health Care Unit) 

Fax (905)878-4297 (General Duties Managers) 
Fax (905)878-5363 (Superintendent’s Office) 
8:30 - 4:30 


MILLBROOK CORRECTIONAL CENTRE | 


King St W 

PO Box 300 

Millbrook LOA 1GO0 

General Inquiry (705)932-2624 

Fax (705)932-2962 

Fax (705)932-2081 (Superintendent’s Office) 


_ 8:00 - 4:30 & 


MIMICO CORRECTIONAL CENTRE 
130 Horner Ave 
Toronto M8Z 4X8 
_ General Inquiry (416)314-9600 

Fax (416)314-9698 (Top of #4 Bldg) 
Fax (416)314-4734 (Records) 


Fax (416)3 14-9606 (Superintendent’s etice) 


8:15 - 4:30 & 


MONTEITH CORRECTIONAL COMPLEX 
Junction Hwy 11 & 577 

PO Box 90 

Monteith POK 1P0 

General Inquiry (705)232-4092 

Fax (705)232-5704 (Superintendent) 

Fax (705)232-4530 (Administration) 

Fax (705)232-2121 (Records) 

Fax (705)232-5436 (Medical Department) 
8:30 - 4:15 


NORTHERN TREATMENT CENTRE 

800 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)946-0995 

Fax (705)946-2925 (Superintendent’s Office) 
Fax (705)946-4047 (Deputy Superintendent’ s 
Office) 

Fax (705)946-3727 (Health Care Office) 

Fax (705)946-0366 (Inmate Records Office) 
Fax (705)946-0314 (Administration Office) 
8:15 - 4:30 
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ONTARIO CORRECTIONAL INSTITUTE 
109 McLaughlin Rd S 

Brampton L6Y 2C8 

General Inquiry (905)457-7050 

Fax (905)452-8606 

Fax (905)874-4051 (Superintendent) 

8:15 - 4:30 


RIDEAU CORRECTIONAL AND 
TREATMENT CENTRE 

4707 County Rd 2 

RR 3 - 

Merrickville KOG 1NO 

General Inquiry (613)269-4771 

Fax (613)269-2088 (Treatment Services Bldg) 
Fax (613)269-3235 (Superintendent’s Office) 
Fax (613)269-3583 (Business Office/Records) 
8:00 - 4:00 


ST LAWRENCE VALLEY 
CORRECTIONAL AND TREATMENT 
CENTRE 

1804 Hwy 2E 

Brockville K6V 5T1 

General Inquiry (613)345-1461 

Fax (613)345-3844 

8:00 - 5:00 


THUNDER BAY CORRECTIONAL 
CENTRE 

Hwy 61S 

PO Box 1900 

Thunder Bay P7C 4Y4 

General Inquiry (807)475-8401 

Fax (807)475-9240 

8:15 - 4:30 


VANIER CENTRE FOR WOMEN 
205 McLaughlin Rd § 
PO Box 1150 


Brampton L6V 2M5 


General Inquiry (905)459-9100 
Fax (905)452-8522 
8:15-4:30 


WOMEN’S CORRECTIONAL 
INSTITUTION, MILTON 

655 Martin St 

PO Box 1040 

Milton LOT 5E6 

General Inquiry (905)878-8141 
Fax (905)876-7334 

8:00 - 5:00 


For information on 1&IT Clusters, see introductory page x 
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ELGIN-MIDDLESEX DETENTION 
CENTRE 

711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922 

Fax (519)686-5265 (Superintendent’s Office) 
Fax (519)661-2205 (Program Department) 
Fax (519)686-4178 (Health Care Department) 
Fax (519)686-0352 (Records/Business Office) 
Fax (519)661-2206 (Shift Manager’s Office) 
8:30 - 4:15 


-HAMILTON-WENTWORTH DETENTION 
CENTRE 

165 Barton St E 

Hamilton L8L 2W6 

General Inquiry (905)523-8800 

Fax (905)523-8079 (Young Offender Unit) 
- Fax (905)529-0977 (Superintendent’s Office) 
Fax (905)523-8596 (Medical Unit) 
Fax (905)523-0998 (Records/Accounts) 
8:30 - 4:30 


NIAGARA DETENTION CENTRE 

Hwy 58 1355 Uppers Lane 

PO Box 1050 

Thorold L2V 4A6 

General Inquiry (905)227-6321 

Fax (905)227-2986 (Records Department) 
Fax (905)227-0032 (Superintendent’s Office) 
- Fax (905)227-0097 (Medical Department) 
Fax (905)680-7129 (IC’s Office) 

8:30 - 4:30 


JAILS 


BRANTFORD JAIL 

105 Market St 

Brantford N3T 6A9. 

General Inquiry (519)752-6578 
Fax (519)752-7461 

8:00 - 4:30 


BROCKVILLE JAIL 

10 Wall St 

Brockville K6V 4R9 

General Inquiry (613)342-1456 
Fax (613)342-0962 

Fax (613)342-9004 (Confidential) 
8:15 - 4:15 


MINISTRY OF PUBLIC SAFETY AND SECURITY j 


OTTAWA-CARLETON DETENTION 
CENTRE 

2244 Innes Rd 

Ottawa K1B 4C4 

General Inquiry (613)824-6080 

Fax (613)824-1297 

8:00 - 4:00 ; 


QUINTE DETENTION CENTRE 

89 Richmond Blvd 

Napanee K7R 3S1 

General Inquiry (613)354-9701 

Fax (613)354-6128 (Records Department) 
Fax (613)354-9114 (Superintendent’s Office) 
8:30 - 4:30 


TORONTO EAST DETENTION CENTRE 
55 Civic Rd 

Scarborough MIL 2K9 

General Inquiry (416)750-3513 

Fax (416)750-3345 (Superintendent’s Office) 
Fax (416)752-2787 (Classification Office) 
Fax (416)750-9131 (Business Office) 

Fax (416)750-4748 (Records Office) 

8:30 - 4:30 


TORONTO WEST DETENTION CENTRE 
111 Disco Rd 

PO Box 4950 

Rexdale M9W 5L6 

General Inquiry (416)675-1806 

Fax (416)674-7515 (Records/Classification/ 
West Wing/Maintenance/Kitchen/Laundry) 
Fax (416)675-0800 (Operational Managers, 
East Wing/Scheduling/Staff Training/ 
Recreation/Staff Services) 

Fax (416)675-2310 (Health Care) 

8:30 - 4:30 


CHATHAM JAIL 

17 Seventh St 

Chatham N7M 4J9 

General Inquiry (519)352-0150 
Fax (519)351-3578 

8:00 - 4:30 


CORNWALL JAIL 

7 Water St W 

PO Box 1418 

Cornwall K6H 5V5 

General Inquiry (613)932-5720 
Fax (613)932-9461 

8:00 - 4:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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~FORT FRANCES JAIL 


310 Nelson St 


- Fort Frances P9A 1B1 
_ General Inquiry (807)274-7708 


Fax (807)274-3304 


~ 8:15 - 4:00 


~ KENORA JAIL 

— 1430 River St 

Kenora PON 1K5 © 

_ General Inquiry (807)468-2871 
_ Fax (807)468-2876 


8:00 - 4:00 Bi. 
LINDSAY JAIL 


50 Victoria Ave N 
Lindsay K9V 4G3 


General Inquiry (705)324-3792 


General Inquiry (705)324-4333 
_ Fax (705)328- 1656 
8:00 - 4:30 


~ NORTH BAY JAIL 

2550 Trout Lake Rd 

North Bay P1B7S7 

General Inquiry (705)472-8115 

_ Fax (705)472-3803 (Administration) 


Fax (705)495-3817 (Operations) 


Fax (705)495-8420 (Superintendent) 
8:30 - 4:45 


OWEN SOUND JAIL 

1237 Third Ave E 

PO Box 517 

Owen Sound N4K 5R1 
General Inquiry (519)376-0435 
Fax (519)376-7927 

: 8:30 - 4:45 


PEMBROKE JAIL 


297 Pembroke St E 
Pembroke K8A 3K2 | 
General Inquiry (613)735-0647 
Fax (613)735-2741 


8:30 - 4:30 


SARNIA JAIL 

700 Christina St N 

Sarnia N7V 3C2 

General Inquiry (519)337-3261 

Fax (519)337-0826 (Operational Managers’ 
Office & Video Remand) 

Fax (519)336-6505 (Administration 
Department) 

Fax Sree 5898 (Health Care Department) 
8:15 - 4:30 
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SAULT STE MARIE JAIL 
145 McNabb St 

Sault Ste Marie P6B 1Y2 
General Inquiry (705)256-3020 
Fax (705)256-3028 

8:30 - 4:30 


STRATFORD JAIL 

30 St Andrew St 

Stratford N5A 1A3 

General Inquiry (519)271-2180 
Fax (519)273-1938 

8:00 - 4:00 


SUDBURY JAIL 

181 Elm St W 

Sudbury P3C 1T8 

General Inquiry (705)564-4150 

Fax (705)564-4157 

Fax (705)564-4133 (Superintendent’s Office) 
8:00 - 4:30 & 


THUNDER BAY JAIL 

285 MacDougall St 

Thunder Bay P7A 2K6 
General Inquiry (807)345-7364 
Fax (807)345-0390 

8:30 - 4:30 


TORONTO JAIL 

550 Gerrard St E 

Toronto M4M 1X6 

General Inquiry (416)325-8600 

Fax (416)325-3284 (Health Care Unit) 

Fax (416)325-3035 (Records) 

Fax (416)325-4453 (Social Services) 

Fax (416)325-8616 (Superintendent’s Office) 
8:30 - 4:30 


WALKERTON JAIL 

209 Cayley St 

PO Box 429 

Walkerton NOG 2V0 

General Inquiry (519)881-3442 
Fax (519)881-2182 

8:15 - 4:30 


WHITBY JAIL 

200 Victoria St W 

Whitby LIN 6G3 

General Inquiry (905)668-7791 
Fax (905)668-8388 

8:30 - 4:00 


For information on l&IT Clusters, see introductory page x - 
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WINDSOR JAIL 

378 Brock St 

PO Box 7038 

Windsor N9C 3Y6 

General Inquiry (519)973-1324 
~ Fax (519)973-1376 

8:00 - 4:00 


YOUTH CENTRES 


BLUEWATER YOUTH CENTRE 
~ Hwy 218 
PO Box 71 ~ 


. Goderich N7A 3Y8 


General Inquiry (519)524-2107 
Fax (519)524-6933 


Fax (519)524-5737 (Superintendent’s Office) | 


8:30 - 4:30 


BROCKVILLE JAIL, YOUNG OFFENDERS 
UNIT 

10 Wall St 

Brockville K6V 4R9 

General Inquiry (613)342-1456 

Fax (613)342-0962 

8:30 - 4:30 


BROOKSIDE YOUTH CENTRE 
390 King StE 

PO Box 159 

Cobourg K9A 4K6 

General Inquiry (905)372-5451 
Fax (905)372-7788 

8:00 - 4:00 


CECIL FACER YOUTH CENTRE 

Box 850 Stn B 

Sudbury P3E 483 

General Inquiry (705)522-1250 

Fax (705)522-6017 (Administration/ 
Personnel) 

Fax (705)522-7715 (Records/Business Office) 
8:00 - 4:00 


ELGIN-MIDDLESEX DETENTION 
CENTRE, YOUNG OFFENDERS UNIT 
711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922x248 

8:00 - 4:00 . 


MINISTRY OF PUBLIC SAFETY AND SECURITY 


HAMILTON-WENTWORTH DETENTION 
CENTRE, YOUNG OFFENDERS UNIT 
165 Barton StE - . 

Hamilton L8L 2W6 

General Inquiry (905)523-8800 


‘Fax (905)523-8079 


8:30 - 4:30 


KENORA JAIL, YOUNG OFFENDERS 
UNIT 

1430 River St 

Kenora P9N 1K5 

General Inquiry (807)468-2871 

Fax (807)468-2876 

8:00 - 4:00 


OTTAWA-CARLETON DETENTION 
CENTRE, YOUNG OFFENDERS UNIT 
2244 Innes Rd 

Ottawa K1B 4C4 

General Inquiry (613)824-6080 

Fax (613)824-1297 

8:00 - 4:00 


PROJECT TURNAROUND 
PO Box 130 
Moonstone LOK INO 


General Inquiry (705)835-0200 


Fax (705)835-0201 
8:00 - 4:00 


QUINTE DETENTION CENTRE, YOUNG 
OFFENDERS UNIT 

89 Richmond Blvd 

Napanee K7R 3S1 

General Inquiry (613)354-9701 

Fax (613)354-6128 (Records Office) 

Fax (613)354-9114 (Superintendent’s Office) 
8:30 - 4:30 


SAULT STE MARIE JAIL, YOUNG 
OFFENDERS UNIT 

145 McNabb St 

Sault Ste Marie P6B 1Y2 

General Inquiry (705)256-3020 

Fax (705)256-3028 

8:30 - 4:30 


nS 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


L MINISTRY OF PUBLIC SAFETY AND SECURITY 


571 


SPRUCEDALE YOUTH CENTRE 
660 Ireland Rd 
PO Box 606. 


— Simcoe N3Y 4L8 


General Inquiry (519)426-3561 
Fax (519)428-1407 
8:30 - 4:30 


THUNDER BAY CORRECTIONAL 
CENTRE, YOUNG ORFENDERS UNIT 
Hwy 61S 


~ PO Box 1900 


Thunder Bay P7C 4Y4 
General Inquiry (807)475-8401 
Fax (807)475-9240 

8:15 - 4:30 


TORONTO YOUTH ASSESSMENT 


- CENTRE 


130 Horner Ave 


- Etobicoke M8Z. 4X8 
_ General Inquiry (416)314-0800 


Fax (416)314-0822 
9:00 - 5:00 


VANIER CENTRE FOR WOMEN, YOUNG 
OFFENDERS UNIT ~ 

205 McLaughlin Rd S 

PO Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 

Fax (905)452-8522 (Superintendent’s Office) 
8:15 - 4:30 


WINDSOR JAIL, YOUNG OFFENDERS 
UNIT 

378 Brock St 

PO Box 7038 


‘Windsor N9C 3Y6 


General Inquiry (519)973-1324 
Fax (519)973-1376 
8:00 - 4:00 


MANAGEMENT AND OPERATIONAL SUPPORT BRANCH 


16th Flr, 25 Grosvenor St 


_ Toronto M7A 1Y6 
_ General Inquiry (416)327-9911 
_ Fax (416)314-5987 


8:30-4:30 & 


_ The Management and Operational Support Branch is responsible for all aspects of service delivery, 
including the implementation and monitoring of procedures for the supervision of incarcerated 

_ adult offenders, adult offenders under community supervision, and young offenders in the 

_ community and in correctional facilities. 


ADULT COMMUNITY SERVICES 


3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3386 
Fax (705)494-3389 © 

8:30 - 5:00 


The Adult Community Services develops, reviews and revises policies and procedures for the 
supervision of adult offenders under probation, parole and conditional sentence. It also provides 


_ coordination and consultation to regional and field personnel in the development and operation of 
_ correctional programs for adult offenders in the community. 


For information on l&IT Clusters, see introductory page x 
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ADULT INSTITUTIONAL SERVICES 


3rd Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3351 


The Adult Institutional Services stream develops, reviews and revises operational policies and 
procedures for the supervision of incarcerated adult offenders. It also provides coordination and 
support to regional and field personnel in the development, operation and evaluation of programs 
and services in adult correctional facilities. 


OFFENDER TRANSFER 


Suite 110, 2301 Haines Rd 
Mississauga L4Y 1Y5 
General Inquiry (905)279-3194 
Fax (905)279-6233 

7:30 - 4:00 


The Offender Transfer unit oversees the transfer, classification and reclassification of adult 
offenders to correctional settings that most appropriately meet their program and custodial needs. 
The unit manages federal penitentiary placement, Canadian Police Information Centre 
authorization, interprovincial and international transfers. It also provides training, advice and 
consultation to institutional staff in the classification and transfer process. 


INFORMATION MANAGEMENT UNIT 


4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3366 
Fax (705)494-3009 

7:00 - 5:00 


The Information Management Unit is responsible for the research, analysis and preparation of 
correspondence, briefing and tour materials on operational issues within the Correctional Services. 


INVESTIGATION AND SECURITY UNIT 


Suite 110, 2301 Haines Rd 
Mississauga L4Y 1Y5 
General Inquiry (905)279-6047 
Fax (905)279-1295 

8:00 - 5:00 


The Investigation and Security Unit is responsible for overseeing the ministry's high profile 
investigations involving significant violations of ministry policy and procedures with respect to 
offenders and/or ministry employees. This unit is also responsible for managing the development, 
implementation and communication of investigation and security standards in order to enable the 
ministry to enact changes to improve correctional business practices and to enhance public safety. 


LS 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROFESSIONAL AND SHARED SERVICES 


3rd Flr, 200 First Ave W | 
North Bay P1B 9M3 

General Inquiry (705)494-3340 

Fax (705)494-3364 

8:30 - 5:00 


Professional and Shared Services unit establishes practice standards for professional services; 
develops related ministry operational policies and procedures; provides professional consultation 
and advice; monitors compliance with established standards and reports back to senior and local 
management; provides professional input on strategic issues; represents the ministry on the 
Provincial Schools Authority; supports ministry initiatives by orienting to portfolio areas, project 
assistance and maintaining strong linkages. This unit is also responsible for Critical Incident Stress 
Management, Chaplaincy Services and Aboriginal issues. 


PROGRAM EFFECTIVENESS UNIT 


3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3352 
Fax (705)494-3364 

8:30 - 5:00 


The core functions of the Program Effectiveness Unit include program design, program evaluation, 
and applied research. Evaluation and research findings are used primarily to inform policy and 
planning decisions and to contribute to continuous program improvement. 


STATISTICAL SERVICES: 


3rd Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3352 
Fax (705)494-3420 

8:30 - 5:00 


Statistical Services operates as a support service to both the operational and administrative areas 
of the Correctional Services. The unit maintains a wide range of databases and information relating 
to correctional populations, facility utilization rates, and offender admissions. Statistical Services 
also provides trends analyses, aggregate offender profiles, population projections, etc, as well as 
responding to requests for information from a variety of external sources. 


TRILCOR INDUSTRIES 


Unit 6, 17 Wilson Dr 

Milton LOT 3J7 

General Inquiry (905)876-8807 
Fax (905)876-8813 

8:00 - 4:30 


Trilcor Industries, a department of the Correctional Services, is responsible for administering 
Industrial Programs. Trilcor operates industrial programs in seven provincial correctional centres, 
as well as a business office in Milton. Trilcor’s purpose is to provide meaningful work experience 
to adult offenders in a real life environment that will assist in preparing them for return to the 
community as a whole. Trilcor is charged with administering the manufacture and sale of the 
products and services it generates while supervising and training the inmate workforce. Trilcor 
markets its products to its parent ministry, other provincial ministries, federal agencies, municipal 
governments and police services. 


For information on !&IT Clusters, see introductory page x 
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YOUNG OFFENDER SERVICES 


3rd Fir, 200 First Ave W 

North Bay PIB 9M3 

General Inquiry (705)494-3332 
Fax (705)494-3389 

8:30 - 5:00 


MINISTRY OF PUBLIC SAFETY AND SECURITY 


The Young Offender Services develops strategies pertaining to the Young Offenders Act and the 
Ministry of Correctional Services Act. It also develops and implements policies and programs to 


ensure that services delivered to young persons in the care of the ministry are consistent with 


principles of relevant legislation. 


ASSESSMENT, PLACEMENT AND TRANSFER - 


Bldg C 

Suite 101, 177 Judson St 
Etobicoke M8Z 1A4 

General Inquiry (416)314-5815 
Fax (416)314-5822 

9:00 - 5:00 


The Office of the Provincial Coordinator, Assessment, Placement and Transfer coordinates 


assessments, placements and transfers for the ministry's young 0 


system. 


PROBATION AND PAROLE OFFICES 


The Ministry of Public Safety and Security 
to adults and young offenders reporting to 


AJAX-PICKERING 

Unit 3, 1099 Kingston Rd 
Pickering L1V 1B5 

General Inquiry (905)683-0373 
General Inquiry (905)831-2600 
Fax (905)420-5720 

8:30 - 4:45 


ALLISTON 

Suite 208, 27 Victoria St E 
Alliston LOR 1T3 

General Inquiry (705)435-4352 
Fax (705)435-2276 

8:00 - 5:00 


BANCROFT 

5 Fairway Blvd 

PO Box 1852 

Bancroft KOL 1CO0 

General Inquiry (613)332-4040 
Fax (613)332-5672 

8:30 - 4:30 


ffender secure detention/custody 


is responsible for providing community supervision 
the ministry’s probation and parole offices. 


BARRIE 

2nd Fir, 114 Worsley St 
Barrie L4M 1M1 

General Inquiry (705)739-6480 
Fax (705)739-6483 

8:30 - 4:45 


BELLEVILLE 

3rd Flr, 15 Victoria Ave 
Belleville K8N 1Z5 

General Inquiry (613)968-5737 
Fax (613)966-7951 

8:15 - 4:30 


BLUEWATER YOUTH CENTRE - 
INSTITUTION LIAISON OFFICE 
Hwy 21S 

PO Box 71 

Goderich N7A 3Y8 

General Inquiry (519)524-2107 

Fax (519)524-8418 

8:00 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BRACEBRIDGE 

3 Dominion St 

PO Box 1872 

Bracebridge P1L 1V8 
General Inquiry (705)645-8768 
Fax (705)645-7608 , 
8:30 - 4:30 


BRAMPTON 

Unit 15, 155 Clark Blvd 
Brampton L6T 4G6 

General Inquiry (905)874-4058 
Fax (905)874-4063 

8:30 - 4:45 


BRANTFORD 

Suite 306, 38 Darling Crt 
Brantford N3T 6A8 

General Inquiry (519)752-6505 
— Fax (519)752-8913 

8:30 - 4:45 


~ BROCKVILLE 

75 Water St W 

Brockville K6V 3L7 

General Inquiry (613)345-3061 
Fax (613)342-5697 

8:30 - 5:00 


BURLINGTON 

Unit 7, 920 Brant St 
Burlington L7R 4J1 

General Inquiry (905)637-3457 
Fax (905)637-0409 

8:30 - 4:45 


BURTCH CORRECTIONAL CENTRE - 
INSTITUTION LIAISON OFFICE 

258 Burtch Rd 

PO Box 940 

Brantford N3T 5S6 

General Inquiry (519)484-2461x218 

Fax (519)484-2575 

8:00 - 4:00 


CALEDONIA 

Suite 2, 282 Argyle St S 
Caledonia N3W 1K7 

General Inquiry (905)765-5735 
Fax (905)765-5794 


CAMBRIDGE 

Unit 21, 73 Water St N 

Cambridge N1R 7L6 
General Inquiry (519)740-5966 

Fax (519)740-5971 

8:30 - 4:45 


CAMPBELLFORD 

36 Front St S 

PO Box 1117 

Campbellford KOL 1L0 
General Inquiry (705)653-2339 
Fax (705)653-2339 

8:00 - 4:00 


CHAPLEAU 

190 Cherry St 

Box 419 

Chapleau POM 1KO 

General Inquiry (705)864-1230 
Fax (705)864-2271 

8:30 - 4:45 


CHATHAM 

234 Grand Ave W 

Chatham N7L 1C1 

General Inquiry (519)352-1243 
Fax (519)352-2839 

8:30 - 4:45 


COBOURG 

Victoria Hall 

55 King St W 

Cobourg K9A 2M2 © 

General Inquiry (905)372-8739 
Fax (905)372-0764 — 
8:30 - 4:45 


COCHRANE 

59 Ist St 

PO Box 1119 

Cochrane POL 1C0 

General Inquiry (705)272-4348 
Fax (705)272-3010 

8:30 - 4:45 


COLLINGWOOD 

Ist Flr, 150 St Paul St 
Collingwood LOY 3P2 
General Inquiry (705)445-3110 
Fax (705)445-9336 

8:30 - 4:45 


CORNWALL 

331 Pitt St 

Cornwall K6J 3R1 

General Inquiry (613)933-6335 
Fax (613)938-5052 

8:15 - 4:45 


For information on l&IT Clusters, see introductory page x 
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DRYDEN 

Ontario Government Bldg 

1st Flr, 479 Government St 

PO Box 787 

Dryden P8N 2Z4 

General Inquiry (807)223-3356 
Fax (807)223-3361 

8:15 - 4:30 


DURHAM EAST 

Unit 1, 1916 Dundas St E 
Whitby LIN 9J4 

General Inquiry (905)571-3774 
Fax (905)436-6882 

8:30 - 4:45 


ELGIN-MIDDLESEX DETENTION 
CENTRE - INSTITUTION LIAISON 
OFFICE _ 

711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922 

Fax (519)661-2205 

8:00 - 4:30 


ELLIOT LAKE 

16 Philip Walk 

Elliot Lake P5A 2S6 
General Inquiry (705)848-7091 
Fax (705)848-4670 

8:00 - 4:30 


ESPANOLA 

Ontario Government Bldg . 
Suite 4, 148 Fleming St 
Espanola -P5E 1R8 

General Inquiry (705)869-2882 
Fax (705)869-4041 

8:15 - 4:30 


FORT FRANCES 

2nd Fir, 340 Scott St 

Fort Frances P9A 1G9 

_ General Inquiry (807)274-7743 
Fax (807)274-9442 

8:15 - 4:30 


GERALDTON 

Ontario Government Bldg 

208 Beamish Ave W 

PO Box 1119 

Geraldton POT 1MO 

General Inquiry (807)854-1774 
Fax (807)854-1623 

8:15 - 4:30 
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GODERICH 

Courthouse 

Bsmt Level, 1 Court House Sq 
Goderich N7A 1M2 . 
General Inquiry (519)524-2193 
Fax (519)524-8960 

8:00 - 5:00 


GRAVENHURST 

150E Second St S 
Gravenhurst P1P 1H4 
General Inquiry (705)687-8817 
Fax (705)687-1498 

8:30 - 4:45 


GUELPH 

36 Wyndham St S 

Guelph N1H 7J5 

General Inquiry (519)837-6306 
Fax (519)837-6311 

8:30 - 4:45 


GUELPH CORRECTIONAL CENTRE - 
INSTITUTION LIAISON OFFICE 

2nd Flr, 785 York Rd 

Guelph N1H 6P3 

General Inquiry (519)822-0020 

Fax (519)822-3960 

8:00 - 5:00 


HAILEYBURY 

Land & Registration Bldg 
Bsmt, 375 Main St 

PO Box 624 

Haileybury POJ 1KO 

General Inquiry (705)672-3397 
Fax (705)672-5498 

8:00 - 5:15 


HAMILTON CENTRE 

Suite 104, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7527 
Fax (905)521-7507 

8:30 - 4:45 


HAMILTON EAST 

402 Nash Rd 

Hamilton L8H 7P5 

General Inquiry (905)549-9977 
Fax (905)545-0255 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HAMILTON MOUNTAIN 


Suite 107, 891 Upper James St 


Hamilton L9C 7N1 

General Inquiry (905)574-8300 
Fax (905)574-8101 

8:30 - 4:45 


HAWKESBURY 

692A Main St E 

Hawkesbury K6A 1B4 
General Inquiry (613)632-5911 
Fax (613)632-8963 

8:30 - 4:45 


HEARST 


Government Complex 
613 Front St 
PO Box 2349 


Hearst POL 1NO 


General Inquiry (705)372-2394 
Fax (705)372-2397 
8:00 - 4:45 


HUNTSVILLE 

Suite 203, 36 Chaffey St 
Huntsville P1H 1J4 

General Inquiry (705)789-4467 
Fax (705)789-0722 

8:30 - 4:45 


IROQUOIS FALLS 

743 Ambridge Dr 

PO Box 908 

Iroquois Falls POK 1G0 


General Inquiry (705)232-5111 


Fax (705)232-6440 
8:30 - 4:30 


KAPUSKASING 

Ontario Government Bldg 
Hwy 11 W 

RR 2, PO Box 1 

Kapuskasing P5N 2X8 
General Inquiry (705)335-6116 
Fax (705)335-8703 

8:30 - 4:30 


KENORA 
Suite 107, 810 Robertson St 


Kenora P9N 4J3 


General Inquiry (807)468-2857 
Fax (807)468-2863 
8:00 - 4:30 


KESWICK 

Unit 8, 204 Simcoe Ave 
Keswick L4P 2H7 

General Inquiry (905)476-5080 
Fax (905)476-8070 

8:30 - 4:45 


KINGSTON 

43 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7200 
Fax (613)536-7201 

8:30 - 4:45 


KIRKLAND LAKE 

3rd Fir, 6 Tweedsmuir Rd 
Kirkland Lake P2N 1H9 
General Inquiry (705)567-9396 
Fax (705)567-6733 

8:30 - 5:00 


KITCHENER CENTRE 

Unit 6, 1780 King St E 
Kitchener. N2G 2P1 

General Inquiry (519)571-6105 
Fax (519)571-6110 

8:30 - 4:45 


KITCHENER WEST 


617A King St W 

Kitchener N2G 1C7 

General Inquiry (519)578-3070 
Fax (519)578-9016 

8:30 - 4:45 


LEAMINGTON 

Suite 104, 75 Erie St S 
Leamington N8H 3B2 
General Inquiry (519)326-9005 
Fax (519)326-6357 

8:30 - 4:45 


LINDSAY 

2nd Flr, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-5621 
Fax (705)324-5173 

8:15 - 4:30 


LONDON CENTRE 

lst Flr M, 80 Dundas St 

London N6A 6A9 

General Inquiry (519)679-7120 

Toll Free 1-800-265-4740 (Area Code 519 
Only) 

Fax (519)679-9352 

8:30 - 4:45 


For information on I&IT Clusters, see introductory page x 


577 


578 


LONDON EAST 

Suite 103, 231 Dundas St 
London N6A iH1 

General Inquiry (519)661-6631 
Fax (519)661-6636 

8:30 - 4:45 


MANITOWANING 

1 Arthur St 

PO Box 189 

Manitowaning POP 1NO 
General Inquiry (705)859-3184 
Fax (705)859-2051 

8:15 - 4:30 


MAPLEHURST CORRECTIONAL 
CENTRE - INSTITUTION LIAISON 
OFFICE 

661 Martin St 

PO Box 10 

Milton LOT 2Y3 

General Inquiry (905)878-8141 

Fax (905)878-5006 

8:30 - 4:30 


MARATHON 

52 Peninsula Rd 

PO Box:-t779 = =. 

Marathon POT 2E0 

General Inquiry (807)229-2407 
Fax (807)229-2504 

, 8:15-4:30 


MIDLAND 

_ Ground Flr, 305 Midland Ave 
Midland L4R 3K5 

General Inquiry (705)526-3715 
Fax (705)526-3086 

8:30 - 4:45 


MILLBROOK CORRECTIONAL CENTRE - 


INSTITUTION LIAISON OFFICE 
King St W 

PO Box 300 

Millbrook LOA 1G0O 

General Inquiry (705)932-2624 
Fax (705)932-2604 

8:00 - 4:00 


MILTON 

Milton Mall 

Suite 31, 55 Ontario St 

Milton LOT 2M3 

General Inquiry (905)878-7259 
Fax (905)878-9969 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINDEN 

Hwy 35 

PO Box 580 

Minden KOM 2K0 

General Inquiry (705)286-1489 
Fax (705)286-3660 

8:30 - 4:30 


MISSISSAUGA . 

Suite 200, 2301 Haines Rd 
Mississauga L4Y 1Y5 
General Inquiry (905)279-7600 
Fax (905)279-7650 

8:30 - 4:45 . 


MOOSONEE 
Government Bldg 

2nd Fir, 38 Revillion Rd 
PO Box 487 

Moosonee POL 1Y0 
General Inquiry (705)336-2270 
Fax (705)336-2761 5 
8:00 - 4:30 


NAPANEE 

18 Market Sq 

Napanee K7R 1J3 

General Inquiry (613)354-2125. 
Fax (613)354-0305 

8:30 - 5:00 


NEWMARKET 

Suite 203, 390 Davis Dr 
Newmarket L3Y 7T8 
General Inquiry (905)898-6511 
Fax (905)898-5542 
8:30 - 4:45 


NEWMARKET COURT 

Rm 2087, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)895-5920 
Fax (905)895-9211 

9:00 - 5:15 


NIAGARA FALLS 

4701 St Clair Ave 

Niagara Falls L2E 3S9 
General Inquiry (905)356-1507 
Fax (905)356-0260 

8:30 - 4:45 


NORTH BAY 

195 First Ave W 

North Bay P1B 3B8 

General Inquiry (705)495-3850 
Fax (705)495-3887 

8:30 - 5:00 


~ 


_ MINISTRY OF PUBLIC SAFETY AND SECURITY 


OAKVILLE. _ 

Unit 3, 481 Morden Rd 
Oakville L6K 3W6 

General Inquiry (905)845-8571 
Fax (905)845-9516 

8:30 - 4:45 


ONTARIO CORRECTIONAL INSTITUTE - 


INSTITUTION LIAISON OFFICE 
109 McLaughlin Rd § 

PO Box 1888 

Brampton L6V 2P1 

General Inquiry (905)457-7050 
Fax (905)452-8606 

8:00 - 4:30 


ONTARIO COURT OF JUSTICE 

Unit 240, 7755 Hurontario St 

Brampton L6W 4T1 

(905)457-6887 (Probation Liaison/Intake 
Office) 

Fax (905)457-8896 

9:00 - 4:30 


ORANGEVILLE 

Court Bldg 

2nd Fir, 10 Louisa St 

_ Orangeville L9W 3P9 

_ General Inquiry (519)941-4622 
_ Fax (519)941-5634 

8:30 - 4:45 


~ ORILLIA 

_ Cottage C 

_ 2nd Fir, 700 Memorial Ave 

~ PO Box 130 

- Orillia L3V 633 

_ General Inquiry (705)329-6010 
_ Fax (705)329-6015 > 

— 8:30 - 4:45 


OSHAWA COURT 
850 King St W 
Oshawa L1J 8N5 
_ General Inquiry (905)571-2009 
- Fax (905)571-0007 
8:15 - 4:30 


OTTAWA CENTRE 

_ Ottawa Courthouse 

Rm 3211 3rd Flr, 161 Elgin St 
Ottawa K2P 2K1 


_ General Inquiry (613)239-1119 
Fax (613)239-1120 

Fax (613)239-1293 

8:00 - 4:45 


OTTAWA EAST 

Unit 20, 2450 Lancaster Rd 
Ottawa K1B 5N3 

General Inquiry (613)523-4985 
Fax (613)523-1096 

8:15 - 4:30 


OTTAWA WEST 

2730 Iris St 

Ottawa K2C 1E4 

General Inquiry (613)820-9460 
Fax (613)820-4909 

8:15 - 4:45 


OWEN SOUND 

Suite 105, 1131 Second Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-2236 
Fax (519)376-7937 

8:30 - 4:45 


PARRY SOUND 

72 Church St 

Parry Sound P2A 1Y9 
General Inquiry (705)746-5809 


‘Fax (705)746-8786 


8:15 - 4:30 


PEMBROKE 

169 Lake St 

Pembroke K8A 5L8 
General Inquiry (613)735-6809 
Fax (613)735-7082 

8:15-4:30 


PETERBOROUGH 

Capital Court 

Suite 2, 223 Aylmer St N 
Peterborough K9J 3K3 
General Inquiry (705)745-1929 
Fax (705)745-1973 

8:00 - 4:30 


PICTON 

333 Main St 

PO Box 1410 

Picton KOK 2T0 

General Inquiry (613)476-7917 
Fax (613)476-8183 

8:00 - 4:30 


PORT HOPE 

138 Hope St N 

Port Hope LIA 2P1 

General Inquiry (905)885-458 1 
Fax (905)885-7710 

8:15 - 4:30 


For information on l&IT Clusters, see introductory page x 
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PORT PERRY 

Unit 9, 60 Vanedward Dr 

Port Perry LOL 1G3 

General Inquiry (905)985-9794 
Fax (905)985-0644 

8:30 - 4:30 


RED LAKE 

227 Howey St 

PO Box 845 

Red Lake POV 2MO 

General Inquiry (807)727-2846 
Fax (807)727-2928 

8:00 - 5:00 


RENFREW 

268 Raglan St S 

Renfrew K7V 1R4 PP 
General Inquiry (613)432-2546 
Fax (613)432-8983 

8:30 - 4:30 


SARNIA 

720 Christina St N 

Sarnia N7V 3C2 

General Inquiry (519)337-2365 
Fax (519)332-4616 

8:30 - 4:45 


SAULT STE MARIE 

Suite 103, 390 Bay St 

Sault Ste Marie P6A 1X2 
General Inquiry (705)253-1182 
Fax (705)945-6793 

8:00 - 5:00 


SIMCOE 

548 Queensway W 

PO Box 736 

Simcoe N3Y 4T2 

General Inquiry (519)426-4250 
Fax (519)426-8968 

8:30 - 4:45 


SIOUX LOOKOUT 

Prince St & 4th Ave 

PO Box 251 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-3311 
Fax (807)737-1636 

2 15-4:30 


SMITHS FALLS 

Unit G, 94 Beckwith St N 
Smiths Falls K7A 2Cl 
General Inquiry (613)283-5663 
Fax (613)284-0349 

8:30 - 5:00 


MINISTRY OF PUBLIC SAFETY AND SECURITY 


SPRUCEDALE YOUTH CENTRE - 
INSTITUTION LIAISON OFFICE 
600 Ireland Rd 

PO Box 606 

Simeoe NSY 4L8 

General Inquiry (519)426-3561 

Fax (519)428-1407 

8:00 - 4:15 


ST CATHARINES 

Suite 504, 55 King St 

St Catharines L2R 3H5 
General Inquiry (905)687-8941 
Fax (905)688-2641 

8:30 - 4:45 


ST THOMAS 

198 Talbot St 

St Thomas N5P 1A9 
General Inquiry (519)631-3430 
Fax (519)631-0971 

8:30 - 4:45 


STRATFORD 

100 St Patrick St 

Stratford NSA 7W1 

General Inquiry (519)271-5220 
Fax (519)271-6579 

8:00 - 4:45 


STURGEON FALLS 

Suite 4, 94 King St 

Sturgeon Falls P2B 2Z5 
General Inquiry (705)753-1282 
Fax (705)753-0761 

8:30 - 5:00 


SUDBURY 

Suite 402, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4311 
Fax (705)564-4229 

8:15 - 4:30 


SUPERIOR NORTH 

Suite 404, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7711 
Fax (807)343-7725 

8:30 - 4:45 - 


THORNHILL 

Suite 212, 8185 Yonge St 
Thornhill L3T 2C6 

General Inquiry (905)731-3061 
Fax (905)764-1255 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


_ THUNDER BAY 
Suite 402, 189 Red River Rd 
Thunder Bay P7B 1A2 ~ 
General Inquiry (807)343-7521 

_ Fax (807)343-7528 

- 8:30 - 4:30 


TIMMINS 
Ontario Government Complex 
Hwy 101E 
~ PO Bag 3075 
_ South Porcupine PON 1HO 
_ General Inquiry (705)235-1800 
Fax (705)235-1801 
—«©8:30- 4:45 I - 


_ TRENTON 
_ Suite 10, 80 Division St 
_ Trenton K8V 5S5 
General Inquiry (613)392-6549 
_ Fax (613)392-7940 
8:30 - 4:45 


_ VANIER CENTRE FOR WOMEN - 
_ INSTITUTION LIAISON OFFICE 
205 McLaughlin Rd § 
PO Box 1150. 
| Brampton L6V 2M5 

General Inquiry (905)459-9100 
Fax (905)459-5735 
8:30 - 4:45 
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WALKERTON 

12 Colborne St S 

PO Box 404 

Walkerton NOG 2V0 

General Inquiry (519)881-0760 
Fax (519)881-1531 

8:30 - 4:45 


WELLAND 

3rd Flr, 3 Cross St 

Welland L3B 5X6 

General Inquiry (905)735-1660 
Fax (905)735-5665 

8:30 - 4:45 


WINDSOR 

Suite 506, 880 Ouellette Ave 
Windsor N9A 1C7 

General Inquiry (519)254-3291 
Fax (519)973-1425 

8:30 - 4:45 


WOODSTOCK 

32 Metcalfe St 

Woodstock N4S 3E7 

General Inquiry (519)539-8175 
Fax (519)539-2928 

8:30 - 5:00 


PROBATION AND PAROLE OFFICES - METRO TORONTO 


BLACK CREEK 

Suite 509, 2065 Finch Ave W 
Downsview M3N 2V7 
General Inquiry (416)314-9531 
Fax (416)314-9599 

8:30 - 4:45 


DANFORTH 

3211 Danforth Ave 

Toronto MIL 1B8 

General Inquiry (416)327-0480 
Fax (416)327-0490 

8:30 - 4:45 


JARVIS YOUTH COURT: 
Rm 149, 311 Jarvis St 
Toronto M5B 2C4 

General Inquiry (416)326-0602 
Fax (416)326-0603 

8:00 - 4:30 


DON MILLS 

Suite 200, 109 Railside Rd 
Don Mills M3A 1B2 

General Inquiry (416)314-9722 
Fax (416)314-9716 

8:30 - 4:45 


For information on |&IT Clusters, see introductory page x 
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COMMON SERVICES UNIT 


2440 Lawrence Ave E 
Scarborough M1P 2R5 
General Inquiry (416)325-0319 
Fax (416)325-0318 

7:00 - 3:00 


KEELE STREET 

2nd Fir Suite 2, 2265 Keele St - 
Toronto M6M 3Z7 

General Inquiry (416)326-2950 
Fax (416)326-2955 

8:30 - 4:45 


METRO NORTH COURT 
1000 Finch Ave W 
Downsview M3J 2V5 

General Inquiry (416)314-0184 
Fax (416)314-0183 
8:00 - 4:30 


PARKDALE 
Sunnyside Medical Arts Bldg 


~ Suite 206, 27 Roncesvalles Ave 


Toronto M6R 3B2 

General Inquiry (416)314-5277 
Fax (416)314-5285 

8:30 - 4:45 


EAST MALL COURT 

80 The East Mall 

Toronto M8Z 5X6 

General Inquiry (416)314-0156 
Fax (416)253-7405 
8:00 - 4:30 


MIMICO CORRECTIONAL CENTRE - 
INSTITUTION LIAISON OFFICE 

130 Horner Ave 

Toronto M8Z 4X8 

General Inquiry (416)314-9680 

Fax (416)314-9639 

8:00 - 4:30 


TORONTO WEST DETENTION CENTRE - 
INSTITUTION LIAISON OFFICE 

111 Disco Rd 

PO Box 4950 

Rexdale M9W 5L6 

General Inquiry (416)675-1806 

Fax (416)674-7515 

8:00 - 4:15 
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TORONTO YOUTH ASSESSMENT 
CENTRE - INSTITUTION LIAISON 
OFFICE 

130 Horner Ave 

Etobicoke M8Z 4X8 

General Inquiry (416)314-0821 

Fax (416)314-0822 

8:15 - 4:30 


REXDALE 

Suite 206, 1123 Albion Rd 
Rexdale M9V 1A9 

General Inquiry (416)314-9294 
Fax (416)314-9299 

8:30 - 4:45 


THE QUEENSWAY OFFICE 
Suite 100, 833 The Queensway 
Etobicoke M8Z 5Z1 

General Inquiry (416)314-0208 
Fax (416)314-0214 

8:30 - 4:45 


RIVERDALE 

Ontario Government Bldg 
Main Flr, 5O Grosvenor St 
Toronto MS5S 2V3 

General Inquiry (416)314-3771 
Fax (416)314-3779 

8:30 - 4:45 


OLD CITY HALL 

Rm 371, 60 Queen St W 
Toronto M5H 2M4 

General Inquiry (416)314-9701 
Fax (416)314-9706 


B55 88 eh 


TORONTO JAIL - INSTITUTION LIAISON 
OFFICE 

550 Gerrard St E 

Toronto M4M 1X6 

General Inquiry (416)325-4456 

Fax (416)325-4453 

8:15 - 4:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SCARBOROUGH WEST 
— Suite 200, 2131 Lawrence Ave E 
_ Scarborough MIR 5G4 


General Inquiry (416)750-3452 
Fax (416)288-0359 
8:30 - 4:45 fa 


SCARBOROUGH COURT 
1911 Eglinton Ave E 
Scarborough MIL 4P4 
General Inquiry (416)325-0312 
Fax (416)325-0315 


. 8:30 - 4:30 


SCARBOROUGH EAST 

Suite 202, 2131 Lawrence Ave E 
Scarborough M1R 5G4 
General Inquiry (416)750-3590 
Fax (416)750-7692 

8:30 - 4:45 


REGIONAL OFFICES 


CENTRAL REGION 

Bldg C 

171 Judson St 

Etobicoke M8Z 1A4 

General Inquiry (416)314-0520 

Fax (416)314-8388 (Community & Young 


Offender Services) - 


Fax (416)314-0527 (Adult Institutional 
Services) 

Fax (416)314-9540 (HR) 

8:30 - 4:45 


EASTERN REGION 

2nd Flr, 23 Beechgrove Lane 
Kingston K7M 9A6 
General Inquiry (613)536-7350 

Fax (613)544-6460 (Adult Institutional 
Services) - 


Fax (613)531-8496 LS ra sae & Young 


Offender Services) 
8:30 - 5:00 


TORONTO EAST DETENTION CENTRE - 
INSTITUTION LIAISON OFFICE 

55 Civic Rd 

Scarborough MIL 2K9 

General Inquiry (416)750-3513x281 

Fax (416)750-3710 

8:00 - 4:30 


YONGE STREET 

Suite 901, 920 Yonge St 
Toronto M4W 3C7 

General Inquiry (416)314-9273 
Fax (416)314-9279 - 

8:30 - 4:45 


COLLEGE PARK COURT 
444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-0320 
Fax (416)325-0322 

8:00 - 4:30 


NORTHERN REGION 

4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3430 

Fax (705)494-3459 (Community & Young 
Offender Services) 

Fax (705)494-3435 (Adult Institutional 
Services) 

Fax (705)494-3436 (HR/Finance) 

8:30 - 5:00 


WESTERN REGION 

Suite 704, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)675-7757 
Fax (519)679-0699 

Fax (519)661-6182 (HR Unit) 
8:30 - 5:00 


INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 


18th Flr, 18 King StE 

Toronto M5C 2X1 

General Inquiry (416)326-6950 
Fax (416)326-1104 

9:00 - 5:00 


The Integrated Justice Information Technology Division is responsible for Information Technology 
(IT) services and support to the Justice Enterprises - Ministry of the Attorney General, Ministry of 
Public Safety and Security and their external Justice partners - that enables transformation into a 


modern, effective and efficient justice system. 


For information on !&IT Clusters, see introductory page x 
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BUSINESS SOLUTIONS CONSULTANTS 


17th Flr, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)314-0168 
Fax (416)314-0216 

9:00 - 5:00 


Business Solutions Consultants lead in the analysis and advice to clients on application of 
technology solutions and services to business processes, facilitating communications between 
business clients and the IT Division. This includes the provision of account representation to client 
organizations, business analysis services to ministries including high level requirements analysis, 
facilitating the development and communication/negotiation of SLAs, Service Catologues and 
service measures, developing, fostering and managing effective client relationships and partnership 
with vendors, suppliers, service providers, team members and inter-disciplinary colleagues. They 
lead in the development and implementation of innovative and creative approaches, opportunities 
and initiatives for the delivery of high quality, value added and efficient services and products, 
developing strategic frameworks for the continuous improvement and optimisation of business 
practices and services using ITIL. 


INFORMATION KNOWLEDGE MANAGEMENT ELECTRONIC SERVICE 
DELIVERY . 

18th Flr, 18 King StE 

Toronto MSC 2X1 

General Inquiry (416)326-6898 


~~ 9:00 - 5:00: 


Information Knowledge Management Electronic Service Delivery provides planning support to 
justice wide initiatives in Information and Knowledge Management. Coordinates the development 
of justice based electronic service delivery strategies. 


INFORMATION TECHNOLOGY ARCHITECTURE AND VIDEO REMAND 
PROJECT 


18th Flr, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)326-6552 
Fax (416)326-1959 


The Architecture Office in Integrated Justice provides leadership and management for the strategic 
planning and development of information systems architectures to drive and support the 
requirements of the Integrated Justice initiatives in the three broad areas of information, technology 
and applications and to provide expertise and assistance to Cluster functional areas in delivering 
effective technology solutions including managing and providing overall change integration for the 
cluster’s various architectures. 


VIDEO REMAND PROJECT 


18th Flr, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)325-0996 
Fax (416)326-1959 

9:00 - 5:00 


The Video Remand and Bail Project Team is responsible for implementing a framework and 
installing video conferencing technology in court houses, detention centres and selected remote 
sites across the province. The Project Team will also undertake to train court and corrections staff 
in the use of this technology for remand and consent bail hearings. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INFRASTRUCTURE SERVICE BRANCH 


Sth Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3237 
Fax (705)494-3259 

9:00 - 5:00 


The Infrastructure Service Branch provides professional systems services for Infrastructure (PCs, 
LANs) acquisition, configuration, installation support and management including leases and 
software licences; and electronic mail for the enterprise. Technology Support Centre (TSC) 
provides call centre support for all users of information technology including mission critical 

_ applications, network telephones, PCs, LANs. This service is provided to the two ministries in the 
Justice Enterprise and also to the Ministry of Health and Long-Term Care and the Municipal police 
services. Province-wide network of voice and data communications, allowing access to the data 
centres and to electronic mail is provided by the Telecommunication Section. 


INTEGRATED JUSTICE PROJECT 


_ 7th Flr, 55 York St 
Toronto M5J 1R7 
General Inquiry (416)326-2121 
Fax (416)326-6016 
9:00 - 5:00 


_ The Integrated Justice Project will deliver solutions capable of supporting the Justice Enterprise’ s 
Shared vision of transforming justice for the good of all the people of Ontario. When fully 
_ implemented it will create a modern, effective and accessible justice system. The project involves 
the Ministries of the Attorney General and the Public Safety and Security working with a private- 
sector consortium and includes all components of the justice system: the bench, the bar, Crowns, 
_ courts, police, corrections and the public. 


PLANNING SECTION 


17th Flr, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)314-0168 
Fax (416)314-0216 

9:00 - 5:00 


_ The Planning Section is responsible for the development Information Management and Information 
Technology Strategic Plan for the Justice Cluster (Attorney General and Public Safety and Security) 
ensuring that the IM & IT Plan is aligned with and supportive of the business plans of three 
ministries and their respective program areas. The section is also responsible for the governance 
planning, reporting marketing and promotion of technology based solutions that will enable the 
transformation of the ministries’ program core businesses in providing service to the public and 

_ their evolving business needs. 
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SOLUTIONS DELIVERY AND SUPPORT BRANCH 


18th Fir, 18 King StE 

Toronto MSC 2X1 

General Inquiry (416)326-6946 

Fax (705)494-3217 - 
Fax (416)327-4140 

9:00 - 5:00 


Solutions Delivery and Support Branch is responsible for development/support of all corporate 
program delivery information systems including Internet advice and support. The branch delivers 
applications systems to support ministry program management needs including Ontario Police 
Technology Information Cooperative (OPTIC) which provides dispatch and report functions for 40 
municipal police services and the OPP, representing approximately 9,000 employees serving a 
population of over 3.0 million people in Ontario; Offender Management System (OMS) which 
provides the ministry with centralized offender information; Ambulance Response Information 
System which provides ambulance dispatch for Ministry of Health and Long-Term Care to all areas 
of the province outside Metropolitan Toronto; Integrated Courts Offence Network (ICON); Sex 
Offender Registry, Major Case Management and support to Executive Offices in the use of 
technology in Business Intelligence (EI) and correspondence management. 


PLANNING AND POLICY DIVISION 


George Drew Bldg 

10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 

8:30 - 5:00 


Planning and Policy Division (PPD)provides strategic leadership for the Ministry of Public Safety ~ 
and Security in the areas of Public Policy; Research; Business Planning; Human Resources; 
Financial Controllership; Facilities Management; French Language Services; Freedom of 
Information and Audit. The division is also the ministry lead for the ministry’s key corporate 
projects such as the OPS Common Services Standards and Quality Service Framework. Divisional 
staff are located in three cities across the province, Toronto, Orillia and North Bay. 


BUSINESS AND FINANCIAL PLANNING BRANCH 


George Drew Bldg 

10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 

8:30 - 5:00 


The Business and Financial Planning Branch coordinates business planning and fiscal management 
processes and manages service level agreements with Shared Services Branch for the Ministry of 
Public Safety and Security in close coordination with the Ministry of the Attorney General. The 
branch is made up to two units the Business Planning unit and the Corporate Controllership Unit. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CORPORATE POLICY BRANCH 


George Drew Bldg 

9th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 

8:30 - 5:00 


Corporate Policy Branch is responsible for ensuring the government’s Justice Agenda is achieved 
by: providing strategic policy advice; liaising and consulting with Central Agencies, Minister’s 
Office and the Premier’s Office to ensure the Justice Agenda is reviewed and considered by 
Cabinet; preparing and presenting policy documents including Cabinet submissions, options 
papers, briefing notes, issues notes, and House notes; facilitating and leading project teams 
established to respond to the justice policy agenda; coordinating the strategic policy planning 
exercise for the Ministry of Public Safety and Security and coordinating the provincial response 
to Federal/Provincial/Territorial (FPT)meetings. 


CORPORATE RESEARCH AND EVALUATION 


George Drew Bldg 
9th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)325-7331 
Fax (416)212-4021 

8:30 - 5:00 


Corporate Research and Evaluation unit is part of the Corporate Policy Branch. The unit is 
responsible for providing leadership/coordination on key business planning tools, specifically 
environmental scanning, program performance measures and cost drivers; advising and assisting 
operating divisions with research and program evaluation; defining and maintaining data standards 
and responding to corporate and external requests and statistical data; and liaising with Statistics 
Canada (Canadian Centre for Justice Statistics) to ensure that Public Safety and Security meet 
national justice data requirements and to provide the ministry with access to national justice 
statistics. 


FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 


5th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4300 
Fax (416)326-4307 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 
implementation and administration of the Freedom of {nformation and Protection of Privacy Act 
for the ministries of the Attorney General and Public Safety and Security. Responsibilities include 
developing policies, procedures and guidelines; coordinating and responding to access requests 
from the public; dealing with appeals and mediation processes, preparing statistical reports; and 
ensuring adherence to privacy provisions and other legislative requirements of the Act. 


a 
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FREEDOM OF INFORMATION AND PRIVACY - PUBLIC SAFETY AND SECURITY 
200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3080 

Fax (705)494-3081 

8:30 - 5:00 


FRENCH LANGUAGE SERVICES 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4054 
Fax (416)326-4782 

8:30 - 5:00 


The Office of French Language Services, provides advice to staff of the Ministries of the Attorney 
General and Public Safety and Security on the delivery of service in French within their program 
areas. This office, is responsible for the investigation of complaints pertaining to the availability 
and quality of French language services; monitoring of designated positions which must be reported 
yearly to Cabinet; manages the translation centre for the two justice ministries; liaison with the 
Office of Francophone Affairs; coordinates French language training and evaluation services; 
coordinates outreach activities and manages stakeholder relations with the Francophone 
community. 


HUMAN RESOURCES BRANCH 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6600 
Fax (705)329-6611 

Fax (705)329-6640 (Confidential) 
8:15 - 5:00 


Human Resources Branch provides strategic leadership, advice and services for the ministry in the 
following areas: recruitment, benefits, workforce information, planning and tracking, change 
management, greivance administration and labour relations. 


JUSTICE SECTOR FACILITIES BRANCH 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-6757 
Fax (416)326-4029 
8:30 - 5:00 


The Justice Sector Facilities Branch provides strategic planning and operational advice for the 
Ministries of the Attorney General and Public Safety and Security. The initiatives include the 
development of accommodation strategic plans to support the wide range of business planning 
directions and decision-making activities for the three ministries (Ministry of the Attorney General 
and the previously split Ministries of the Solicitor General and Correctional Services). The branch 
provides services to the sector, such as: managing the administration and payment for all space 
occupied both in government-owned and third party leases, coordinating with Ontario Realty 
Corporation and its service providers to deliver major and minor capital projects and relocation 
projects; and reviewing new processes for requesting approvals for capital funding through the 
liaison with the Ontario SuperBuild Corporation and the Cabinet Committee on Privatization and 
SuperBuild (CCOPS). 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PUBLIC SAFETY AND POLICING SERVICES 
DEPUTY MINISTER OF PUBLIC SAFETY AND POLICING SERVICES 


COMMUNICATIONS BRANCH 


George Drew Bldg 

13th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)326-5010 
(416)326-5000 (Ministry Programs: Info) 
Fax (416)326-0498 

WWW.S8CS.gOV.On.ca 

8:00 - 5:00 


With a variety of strategic communication services, the Communications Branch supports the 
ministry’s policies and programs to enhance public safety by creating a more modem, effective and 
efficient justice system in Ontario. The Communications Branch coordinates media conferences, 
events and interviews for the Minister and senior ministry officials. It provides advice on — 
communications planning and tactics, and produces statements, media releases, speeches, public 
service announcements and related materials. Specialized units are dedicated to strategic 
communications, issues coordination and correspondence management. All information material 
for the media and the public are available in English and French. 


INDEPENDENT INVESTIGATIONS UNIT 


2nd Flr, 880 Bay St 

Toronto M5S 1Z8 

General Inquiry (416)326-5070 

Toll Free 1-800-463-9760 
Fax (416)326-5029 

8:30 - 5:00 


The Independent Investigations Unit (IIU) of the Ministry of Public Safety and Security is 
responsible for investigating employee complaints (excluding police officers) under the Ontario 
Public Service Workplace Discrimination and Harassment Prevention Operating Policy. The IfU 
also investigates, under Section 22 of the Ministry of Correctional Services Act, allegations of 
sexual impropriety made by Ministry clients against employees of open-custody facilities or 
Ministry institutions and probation and parole services. 


LEGAL SERVICES BRANCH 


8th Flr, 77 Grenville St 
Toronto MSS 1B3 . 
General Inquiry (416)314-3509 
Fax (416)314-3518 
Fax (705)329-6882 (Orillia) 
8:30 - 5:00 


_ The Legal Services Branch provides a full range of legal services to the Ministry of Public Safety 

_and Security. Counsel provide advice to diverse clients, based on all aspects of clients’ progams, 

_ and on the interpretation of statutes and regulations affecting clients’ businesses. Counsel 

_ participate in developing legislation, prepare a wide variety of contracts and other legal documents 
and represent the Ministry at court hearings, administrative tribunals and coroners’ inquests. The 

| branch acts as legal counsel to the Fire Safety Commission and the Animal Care Review Board and. 

_ provides advice to the Ontario Civilian Commission on Police Services, Ontario Police Arbitration 

: Commission and Ontario Parole and Earned Release Board. The Legal Services Branch also has 
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an office located at 777 Memorial Avenue, Lincoln M. Alexander Bldg., Orillia L3V 7V3. All 
branch counsel are employees of the Attorney General’s Office. 


ONTARIO PROVINCIAL POLICE 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6111 
(705)329-6397 (705-329-NEWS) 
www.gov.on.ca/opp/ 

8:00 - 4:30 


The functions of the Ontario Provincial Police include the performance of all duties and services 
in relation to the preservation of peace; prevention of crime and offences against the laws in force 
in Ontario and the criminal laws in Canada; and apprehension of criminals and offenders who may 


be lawfully taken into custody. 


REGIONAL HEADQUARTERS | 


Lincoln M Alexander Bldg 
777 Memorial Ave 
Orillia L3V 7V3 


Ontario Provincial Police field operations are undertaken through regional/district offices and 


detachments. 


OPP CENTRAL REGION 
HEADQUARTERS 


Lincoln M Alexander Bldg 
3rd Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-7400 

Toll Free 1-800-461-4455 

Toll Free 1-888-310-1122 

TTY Toll Free 1-800-461-4459 

Fax (705)329-7407 

8:00 - 4:30 


CENTRAL REGION OPERATIONS 
CENTRE 

4th Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-7300 

Toll Free 1-888-310-1122 

Fax (705)329-7397 

8:00 - 5:00 


BARRIE DETACHMENT 

20 Rose St 

Barrie L4M 2T2 

General Inquiry (705)726-6484 
(705)487-2162 (Oro-Medonte Community 
Policing) ‘ . 
(705)726-7349 (South Springwater 
Community Policing) 

Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (705)726-6487 (Central Region) 

8:00 - 9:00 


BRACEBRIDGE DETACHMENT 

690 Cedar Lane 

Bracebridge PIL 1W9 

General Inquiry (705)645-2211 
(705)687-6681 (Gravenhurst) 
(705)645-5765 (Bracebridge Community 
Policing) 

(705)726-3304 (Bala) 

(705)687-5023 (Gravenhurst Community 
Policing) 

Fax (705)645-3350 

8:00 - 9:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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DUFFERIN DETACHMENT 

Hwy 10, Hwy 24 & Hwy 89 

PO Box 519 

Shelburne LON 1S4 

General Inquiry (519)925-3838 
(519)466-2922 (Melancthon/Mulmur 
Township Community Policing) 
(519)928-2019 (East eG Valley 
Community Policing) 

(519)941-2982 (Mono Township Community 
Policing) 

Fax (519)925-6462 

8:00 - 9:00 


HUNTSVILLE DETACHMENT 

298 Ravenscliff Rd 

Huntsville P1H 1L6 

General Inquiry (705)789-5551 
(705)767-2325 (Baysville Community 
Policing) 

(705)635-2212 (Dwight Community Policing) 
(705)789-2677 (Huntsville Community 
Policing) 

(705)385-1673 (Port Sydney Community 
Policing) ; 
Fax (705)789-7666 

8:00 - 9:00 


HURONIA WEST DETACHMENT 

1000 River Rd W 

PO Box 140 

Wasaga Beach LOL 2P0 

General Inquiry (705)429-3575 
(705)429-7869 (Wasaga Beach Community 
Policing) 

(705)322-1244 (Elmvale & N Springwater 
Community Policing) 

(705)428-3889 (Clearview Community 
Policing) 

(705)792-0306 (Springwater Community 
Policing) — 

Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (705)429-3616 

8:00 - 9:00 


MIDLAND DETACHMENT 

9278-County Rd 93 

PO Box 250 

Midland L4R 4K8 

General Inquiry (705)526-3761 | 
(705)549-8922 (Penetanguishene) 
(705)247-2040 (Beausoleil First Nations 
Community Policing) 

(705)534-7710 (Tay Township Community _ 
Policing) 

(705)361-1896 (Tiny Township Se 
Policing) 

(705)538-1920 (Georgian Bay Township 
Community Policing) 

Fax (705)526-6700 

8:00 - 5:00 


NORTHUMBERLAND DETACHMENT 
1165 Division St 

PO Box 8 

Cobourg K9A 4K2 

General Inquiry (905)372-5421 
(905)352-3889 (Alnwick/Alderville 
Community Policing) 

(905)355-2325 (Colborne & Cramahe 
Township Community Policing) 
(905)342-2249 (Hamilton Twp Community 
Policing) 

(905)349-1100 (Haldimand Twp Community 
Policing) 

(705)924-2931 (Warkworth/Percy Twp 
Community Policing) 

(705)653-3154 (Campbellford/Seymour 
Community Policing) 

(613)475-9424 (Brighton/Brighton Twp 
Community Policing) 

(905)753-2230 (Hope Twp Community 
Policing) 

(705)696-2323 (Hastings Community 
Policing) 

(905)342-2249 (Hamilton Township 
Community Policing) 

Fax (905)372-1301 

8:00 - 6:00 


BRIGHTON 

70 Yonge St 

Box 117 

Brighton KOK 1HO 

General Inquiry (613)475-1313 
Fax (613)475-1331 

8:00 - 6:00 
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CAMPBELLFORD OFFICE PETERBOROUGH COUNTY 
20 Industrial Dr DETACHMENT 
PO Box 790 453 Lansdowne St E 
-Campbellford KOL 1L0 PO Box 477 


General Inquiry (705)653-3300 
Fax (705)653-5171 
8:00 - 6:00 


COBOURG OFFICE 

1165 Division St 

PO Box 8 ; 

Cobourg K9A 4K2 

General Inquiry (905)372-5421 
Fax (905)372-1301 

8:00 - 6:00 


NOTTAWASAGA DETACHMENT 

29 Main St W 

PO Box 220 

Beeton LOG 1A0 

General Inquiry (905)435-4490 
(705)424-0170 (Angus Community Policing) 
(905)936-2777 (C.O.P.S. Community 
Policing) 

(705)435-4004 (Alliston Community Policing) 
Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (905)729-4007 

8:00 - 9:00 


OPERATIONS CENTRE 

4th Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-7300 
8:00 - 5:00 


ORILLIA DETACHMENT 

66 Peter St S 

Orillia L3V 5B1 

General Inquiry (705)326-3536 
(705)686-7131 (Coldwater Community 
Policing) 

(705)484-1578 (Ramara Community Policing) 
(705)689-1434 (West Shore Community 
Policing) 

Fax (705)326-4126 

8:00 - 9:00 


Peterborough K9J 6Z6 

General Inquiry (705)742-0401 “ 
(705)292-8748 (Smith/Ennismore Township 
Community Policing) 


- (705)932-0401 (Millbrook/Cavan Township 


Community Policing) 

(705)657-8718 (Harvey Township Cominanity | 
Policing) 

(705)639-2265 (Norwood/Asphodel Township 
Community Policing) 

(705)745-9000 (Crime Stoppers) 

(705)656-4431 (Apsley) 

(705)778-2787 (Havelock Community 
Policing) 

Fax (705)742-9247 


~ 8:00 - 9:00 


COLLINGWOOD DETACHMENT 

201 Ontario St 

PO Box 296 . 
Collingwood L9Y 3Z5 

General Inquiry (705)445-4321 

Fax (705)445-7024 


HALIBURTON HIGHLANDS 


~ DETACHMENT 


Hwy 35 & Prince St 

PO Box 58 

Minden KOM 2K0 

General Inquiry (705)286-1431 
(705)766-9108 (Dorset Community Policing) 
(705)447-2951 (Gooderham Community 
Policing) 

(705)457-1460 (Haliburton Community 
Policing) 

(705)448-3763 (Wilberforce Community 
Policing) 

(705)286-6562 (Minden Community Policing) 
(705)488-2088 (Kinmount Community 
Policing) 

Fax (705)286-4532 


MNJIKANING FIRST NATIONS 
5984 Rama Rd 

PO Box 206 

Rama LOK 1TO 

General Inquiry (705)325-7773 
Fax (705)325-4522 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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THE CITY OF KAWARTHA LAKES 
DETACHMENT 

21 Angeline St N 

Lindsay K9V 5B7 

General Inquiry (705)324-6741 

Fax (705)324-8479 


OPP EASTERN REGION 
HEADQUARTERS 


3312 County Rd 43 E 

PO Box 2020 

Smiths Falls K7A 5K8 
General Inquiry (613)284-4500 
(613)968-5547 (Belleville 
Telecommunications) 


(613)828-9171 (Kanata Telecommunications) 


(613)267-6780 (Perth Telecommunications) 
Toll Free 1-888-310-1122 (OPP 24-Hour 
Service) 


TTY Toll Free 1-888-310-1133 (OPP 24 Hour 


Service) 

Fax (613)267-3524 (Perth 
Telecommunications) 

Fax (613)968-6391 (Belleville 
Telecommunications) 

Fax (613)284-4597 

Fax (613)828-9980 (Kanata 
Telecommunications) 

8:15 - 4:30 


DETACHMENTS 


ARNPRIOR MUNICIPAL DETACHMENT 
44 John St N 

PO Box 337 

Arnprior K7S 3H6 

General Inquiry (613)623-3131 

Fax (613)623-2323 

8:00 - 4:00 


BANCROFT DETACHMENT 
64 Monck St 
PO Box 640 

Bancroft KOL 1C0 

General Inquiry (613)332-2112 
Fax (613)332-5618 

8:15 - 4:30 


CASSELMAN DETACHMENT 
39 Racine St 

PO Box 337 

Casselman KOA 1MO 

General Inquiry (613)764-5415 
Fax (613)764-5418 

8:00 - 4:00 


CENTRAL HASTINGS DETACHMENT 
589 St Lawrence St E 

PO Box 490 

Madoc KOK 2K0 

General Inquiry (613)473-4234 
(613)969-8477 (Crime Stoppers) 

Fax (613)473-5029 

8:00 - 4:30 


FRONTENAC DETACHMENT 

5282 Hinchinbrooke Rd 

PO Box 141 

Hartington KOH 1W0 

General Inquiry (613)384-2400 
(613)634-8477 (Crime Stoppers, Kingston) 
Fax (613)372-1938 


~ Fax (613)634-2294 (Crime Stoppers) 


8:00 - 4:30 
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GRENVILLE COUNTY DETACHMENT 
1040 Edward St N 

PO Box 399 

Prescott KOE 1T0O 

General Inquiry (613)925-4221 

Fax (613)925-1115 

8:00 - 4:30 


HAWKESBURY DETACHMENT 
419 Cartier Blvd 

Hawkesbury K6A 1V9 

General Inquiry (613)632-2729 
Fax (613)632-8621 

7:00 - 11:00 


KILLALOE DETACHMENT 
15368 Hwy 60 . 

RR 2 

Killaloe KOJ 2A0 

General Inquiry (613)757-2600 
Fax (613)757-2173 

8:30 - 4:30 


LANARK COUNTY DETACHMENT 
75 Dufferin St 

PO Box 160 

Perth K7H 3E3 

General Inquiry (613)267-2626 

Fax (613)267-7489 

8:00 - 4:30 


LEEDS COUNTY DETACHMENT 
1951 Parkedale Ave 

PO Box 636 

Brockville K6V 5V8 

General Inquiry (613)345-1790 

Fax (613)345-3202 

8:00 - 4:30 


NAPANEE DETACHMENT 
470 Centre St 

Napanee K7R 1P8 

General Inquiry (613)354-3369 
Fax (613)354-9183 

8:00 - 6:00 


OTTAWA PROVINCIAL TRAFFIC 
DETACHMENT 

937 Teron Rd 

PO Box 13490 - 

Kanata K2K 1X6 

General Inquiry (613)828-9171 

Fax (613)592-2982 

7:30 - 4:30 


MINISTRY OF PUBLIC SAFETY AND SECURITY 


PRINCE EDWARD DETACHMENT 
13239 Loyalist Pky Hwy 33 W 

PO Box 1490 

Picton KOK 2T0 

General Inquiry (613)476-2151 

Fax (613)476-5016 

8:00 - 5:00 


RENFREW DETACHMENT | 
127 Raglan StS 
Renfrew K7V 1P8 

General Inquiry (613)432-3211 
Fax (613)432-7810 

8:00 - 4:30 


STORMONT, DUNDAS AND 
GLENGARRY DETACHMENT 


~ 1 Mille Roches Rd 


PO Box 430 

Long Sault KOC 1P0 

General Inquiry (613)534-2223 
Fax (613)534-2486 

8:15 - 4:30 


UPPER OTTAWA VALLEY 
DETACHMENT 

1913 Petawawa Blvd 

Box 185 

Pembroke K8A 7H5 

General Inquiry (613)735-0188 
Fax (613)735-7427 

8:00 - 5:00 


PENITENTIARY SQUAD 
440 King St W 

PO Box 1174. 

Kingston K7L 4Y8 

General Inquiry (613)530-3183 
Fax (613)530-3191 

8:00 - 4:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OPP GREATER TORONTO REGIONAL 
HEADQUARTERS 


100 Bloomington Rd W 
Aurora L4G 7N5 

General Inquiry (905)841-5777 
Fax (905)841-7888 

8:15 - 4:30 


AURORA DETACHMENT 
100 Bloomington Rd W 
Aurora L4G 7N5 

General Inquiry (905)841-5777 
Fax (905)841-6794 

8:15 - 4:30 


BURLINGTON DETACHMENT 
1160 North Shore Blvd E 

PO Box 5021 Stn A 

Burlington L7R 3Y8 

General Inquiry (905)681-2511 
Fax (905)681-2893 

8:00 - 4:30 


CALEDON DETACHMENT 

6211 Old Church Rd 

Caledon East LON 1E0 

General Inquiry (905)584-2241 
(905)857-3304 (Bolton Community Policing) 
(519)927-3041 (Caledon Village Community 
Policing) 

Fax (905)584-2188 

8:00 - 4:30 


CAMBRIDGE DETACHMENT 
500 Beaverdale Rd 

PO Box 21060 

Cambridge N3C 4B1 

General Inquiry (519)654-0150 
Fax (519)654-9650 

8:00 - 4:30 


OPP NORTH EAST REGION 
HEADQUARTERS 


875 Gormanville Rd 

PO Box 140 

North Bay PIB 8G8 

General Inquiry (705)475-3300 

General Inquiry (705)475-2600 

Toll Free 1-888-310-1122 (24 Hrs - North Bay) 
TTY Toll Free 1-888-310-1133 (24 Hrs - North 
Bay) 

Fax (705)475-2697 

8:15 - 4:30 


% 
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NIAGARA DETACHMENT 
5345 Stanley Ave 

PO Box 358 

Niagara Falls L2E 6T8 
General Inquiry (905)356-1311 
Fax (905)356-2636 

8:00 - 4:30 


PORT CREDIT DETACHMENT 
49 South Service Rd 
Mississauga L5G 2R8 

General Inquiry (905)278-6131 
Fax (905)278-5486 

8:00 - 4:30 


QUEEN’S PARK SERVICES - OGPS AREA 
COMMAND DETACHMENT 
Macdonald Block 

Rm M2-76, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2367 
(416)314-3486 (George Drew Bldg) 
(416)327-5115 (Osgoode Hall) 

Fax (416)327-5116 

8:00 - 4:30 


TORONTO DETACHMENT 
2682 Keele St 

Toronto M3M 3G5 

General Inquiry (416)235-4981 
Fax (416)235-1697 

8:00 - 4:30 


WHITBY DETACHMENT 
1302 Henry St 

PO Box 57 

Whitby L1N 5R7 

General Inquiry (905)668-3388 
Fax (905)668-3651 


For information on |&IT Clusters, see introductory page x 
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DETACHMENTS 


ALMAGUIN HIGHLANDS DETACHMENT 


Hwy 520 

PO Box 514 

Burk’s Falls POA 1CO 
General Inquiry (705)382-2015 
Fax (705)382-2495 

8:15 - 4:30 


COCHRANE DETACHMENT 
64 Third Ave 

PO Box 120 

Cochrane POL 1C0O 

General Inquiry (705)272-4391 
Fax (705)272-4380 

8:15-4:30 & 


EAST ALGOMA DETACHMENT 
Causley St 

PO Box 400 

Blind River POR 1BO 

General Inquiry (705)356-2244 
Fax (705)356-1374 

8:15 - 4:30 


HEARST DETACHMENT 
1019 Front St 

Hearst POL 1NO 

General Inquiry (705)362-4245 
Fax (705)362-4130 

8:00 - 4:00 


KAPUSKASING DETACHMENT 
356 Government Rd 

PO Box 277 

Kapuskasing PSN 2Y4 

General Inquiry (705)335-2238 
Fax (705)335-2004 

8:00 - 4:00 


KIRKLAND LAKE DETACHMENT 
26 Duncan Ave N 
-PO Box 234 
Kirkland Lake P2N 3H7 
General Inquiry (705)567-5355 
~ Fax (705)567-9614 
8:00 - 4:00 


MANITOULIN DETACHMENT 
15504 Hwy 6 

PO Box 39 

Manitowaning POP 1NO 
General Inquiry (705)859-3155 
Fax (705)859-3160 

8:15 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NOELVILLE ADMINISTRATION CENTRE ~ 


Hwy 64S 

PO Box 96 

Noelville POM 2NO 

Toll Free 1-888-310-1122 
Fax (705)898-2143 

8:15 - 4:30 


KILLARNEY SATELLITE OFFICE 
55 Charles St 

Killarney POM 2A0 

General Inquiry (705)287-2881 

Fax (705)287-2690 


WARREN SATELLITE OFFICE 
Rutledge St 

PO Box 100 

Warren POH 2N0 

General Inquiry (705)967-2913 
Fax (705)967-2747 


NORTH BAY DETACHMENT 
867 Gormanville Rd 

PO Box 21012 

North Bay P1B 9N8 

General Inquiry (705)495-3878 
Fax (705)495-3879 

8:00 - 4:00 


SAULT STE MARIE DETACHMENT 
742 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)945-6833 

Fax (705)945-6797 

8:15 - 4:30 


SOUTH PORCUPINE DETACHMENT 
Hwy 101 & Legion Dr 

PO Box 700 

South Porcupine PON 1HO 

General Inquiry (705)235-3345 

Fax (705)235-4522 

8:15 - 5:00 


SUDBURY DETACHMENT 
McFarlane Lake Complex 
Suite 1, 3767 Hwy 69S 
Sudbury P3G 1E3 

General Inquiry (705)564-6900 
Fax (705)564-3115 

8:00 - 4:00 
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TEMISKAMING DETACHMENT 
(Old) Hwy 11B 

PO Box 1870 

New Liskeard POJ 1P0 

General Inquiry (705)647-8400 
Fax (705)647-9266 

8:00 - 4:30 


WAWA DETACHMENT. 

34 Pinewood Dr 

PO Box 19 

Wawa POS 1K0 

General Inquiry (705)856-2233 
Fax (705)856-7572 

8:00 - 5:00 


OPP NORTH WEST REGION 
HEADQUARTERS 


2nd Flr, 615 South James St 
Thunder Bay P7E 6P6 

General Inquiry (807)473-2700 
Fax (807)473-2796 (Administration) 
8:00 - 4:00 


ARMSTRONG DETACHMENT 
King St 

PO Box 10 

Armstrong POT 1A0 

General Inquiry (807)583-2394 
Fax (807)583-2285 

8:30 - 5:00 


~DRYDEN DETACHMENT 
389 Government Rd 

Dryden P8N 2P4 

General Inquiry (807)223-2221 
Fax (807)223-4002 


IGNACE SATELLITE OFFICE 
Hwy 17 

PO Box 158 

Ignace POT 1TO 

General Inquiry (807)934-2265 
(807)223-2221 (Dryden) 

Fax (807)934- 6053.(Via Dryden) 


FORT FRANCES DETACHMENT 
320 Portage Ave 

Fort Frances P9A 3P6 

General Inquiry (807)274-3322 

Fax (807)274-7541 


WEST PARRY SOUND DETACHMENT 
7 Bay St 

Parry Sound P2A 1S4 

General Inquiry (705)746-4225 

Fax (705)746-9731 

8:00 - 4:00 


ATIKOKAN SATELLITE OFFICE 

130 Hwy 622 

PO Box 698 

Atikokan POT 1C0 

General Inquiry (807)597-2120. 
(807)274-3322 (Via Fort Frances Detachment) 
Fax (807)597-2255 

Fax (807)274-7541 (Via Fort Frances 
Detachment) 

8:00 - 4:00 


EMO SATELLITE OFFICE 
320 Portage Ave 
Emo P9A 3P6 


PO Box 698 

Fort Frances P9A 3N1 

General Inquiry (807)482-2071 
(807)274-3322 (Via Fort Frances Demennero 
Fax (807)482-2074 

Fax (807)274-7541 (Via Fort Frances 
Detachment) 


RAINY RIVER SATELLITE OFFICE 
622 Atwood Ave 
Rainy River P9A 3P6 


320 Portage Ave 

PO Box 698 

Fort Frances P9A 3N1 
General Inquiry (807)852-3271 
Fax (807)852-3517 


GREENSTONE DETACHMENT 

901 Main St 

PO Box 339 

Geraldton POT 1MO 

General Inquiry (807)854-1333 

Fax (807)854-1353 

Fax (807)274-3322 (via Fort Frances) 


For information on |&IT Clusters, see introductory page x 
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LONGLAC SATELLITE OFFICE 
Hwy 11 
Longlac POT 2A0 


PO Box 339 

Geraldton POT 1MO 

General Inquiry (807)876-2248 
(807)854-1333 (Via Geraldton Detachment) 
Fax (807)876-2950 

Fax (807)854-1353 (Via Geraldton 
Detachment) 


KENORA DETACHMENT 
350 Hwy 17A 

PO Box 1010 

Kenora PON 3X7 
General Inquiry (807)548-5534 
Fax (807)548-8381 


GRASSY NARROWS SATELLITE OFFICE 
PO Box 1010 

Kenora PON 3X7 

General Inquiry (807)925-2221 
(807)548-5534 (Via Kenora Detachment) 

Fax (807)925-2479 . 

_ Fax (807)548-8381 (Via Kenora 
Detachment) 


MINAKI SATELLITE OFFICE 

PO Box 1010 

Kenora PON 3X7 

General Inquiry (807)224-3341 
(807)548-5534 (Via Kenora Detachment) 
Fax (807)548-8381 (Via Kenora Detachment) 
Fax (807)224-2331 


SIOUX NARROWS NESTOR FALLS 
SATELLITE OFFICE 

Hwy 71 

PO Box 1010 

Kenora PON 3X7 

General Inquiry (807)226-5211 
(807)548-5534 (Via Kenora Detachment) 
Fax (807)548-8381 (Via Kenora Detachment) 
Fax (807)226-5351 | 


MARATHON DETACHMENT 
6 Hemlo Dr 
PO Box 490 
Marathen POT 2E0 
General Inquiry (807)229-0220 
Fax (807)229-1852 

8:00 - 4:30 
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MANITOUWADGE SATELLITE OFFICE 
Manitou Rd 

PO Box 490 

Manitouwadge POT 2CO 

General Inquiry (807)826-4641 
(807)229-0220 (Via Marathon Detachment) 
Fax (807)826-3243 

Fax (807)229-1852 (Via Marathon 
Detachment) 


NIPIGON DETACHMENT 
11/17 Hwy 

RR 1, PO Box 187 

Nipigon POT 2J0 

General Inquiry (807)887-2637 
Fax (807)887-2399 

8:15 - 4:30 


SCHREIBER SATELLITE OFFICE 
23 Kingsway Rd 

PO Box 187 

Schreiber POT 2S0 

General Inquiry (807)824-2333 

Fax (807)887-2637 (Via Nipigon) 
Fax (807)824-3469 


PICKLE LAKE DETACHMENT 
Anne St 

PO Box 70 

Pickle Lake POV 3A0 

General Inquiry (807)928-2211 
Fax (807)928-2268 


RED LAKE DETACHMENT 
115 Howey St 

PO Box 342 

Red Lake POV 2MO 

General Inquiry (807)727-2418 
Fax (807)727-2578 

8:00 - 5:00 


EAR FALLS SATELLITE OFFICE 
Hwy 105 

PO Box 342 

Ear Falls POV 2MO 

General Inquiry (807)222-3112 

Fax (807)222-3658 

8:00 - 4:00 


SIOUX LOOKOUT DETACHMENT 
18 1/2 Fourth Ave N 

PO Box 128 

Sioux Lookout P8T 1A1 

General Inquiry (807)737-2020 

Fax (807)737-1785 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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THUNDER BAY DETACHMENT 
2787 Hwy 1117 

RR2 
Thunder Bay P7C 4V1 

General Inquiry (807)939-2133 
Fax (807)939-2144 

8:15 - 4:30 . 


SHABAQUA SATELLITE OFFICE 
Hwy 117 

RR 2 

Shabaqua POT 1X0 

General Inquiry (807)933-4462 

Fax (807)933-4433 

8:15 - 4:30 


OPP WESTERN REGION 
HEADQUARTERS 


6355 Westminster Dr 

PO Box 57 Lambeth Stn 

London N6P 1T2 

(519)652-4100 (Reception) 

Toll Free 1-888-310-1122 (24 Hrs) 
TTY Toll Free 1-888-310-1133 (24 Hrs) 


Fax (519)652-4165 (Chief Superintendent/ 


Superintendents) 
Fax (519)652-4164 
8:15.- 4:30 


DETACHMENTS 


“BRANT COUNTY DETACHMENT 
28 Mechanic St 

Paris N3L 1K2 

General Inquiry (519)442-2241 

Fax (519)442-6808 

8:15 - 4:30 


BRUCE PENINSULA DETACHMENT 
Hwy 6 
PO Box 460 
Wiarton NOH 2T0 
‘General Inquiry (519)534-1323 
Fax (519)534-1334 
8:15 - 4:30 


CHATHAM/KENT DETACHMENT 
535 Park Ave E 

RR4 

Chatham N7M 5J4 

General Inquiry (519)352-1122 

Fax (519)352-3886 

8:00 - 4:00 , 
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UPSALA SATELLITE OFFICE — 
Hwy 17 

Upsala POT 2Y0 

General Inquiry (807)986-2211 
Fax (807)986-1331 

8:30 - 5:00 


ELGIN DETACHMENT 
County Rd 45 at Hwy 4 

RR 5, PO Box 22045 

St Thomas N5R 6A1 

General Inquiry (519)631-2920 
Fax (519)631-2923 

8:00 - 4:30 


ESSEX DETACHMENT 

Hwy 401 Interchange 21 

PO Box 910 

Essex N8M 2Y2 

General Inquiry (519)723-2491 
Fax (519)723-2497 


- 8:00 - 4:00 


GREY DETACHMENT (FORMERLY 
OWEN SOUND) 

655 9th Ave E 

PO Box 486 

Owen Sound N4K 5P7 

General Inquiry (519)376-3433 

Fax (519)376-7827 

8:15 - 4:30 


For information on l&IT Clusters, see introductory page x 
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HALDIMAND NORFOLK DETACHMENT 
548 Queensway W 

PO Box 738 

Simcoe N3Y 2V5 

General Inquiry (519)426-3434 
(519)426-2294 (Administration) 

Fax (519)426-5023 (Constables) 

8:00 - 4:30 


HURON DETACHMENT (FORMERLY | 
GODERICH) 

RR 2 & Hwy 21, Box 6 

Goderich N7A 3Y5 

General Inquiry (519)524-8314 

Fax (519)524-4434 

8:00 - 4:30 


LAMBTON DETACHMENT (FORMERLY 
PETROLIA) 

4218 Oil Heritage Rd Hwy 21 

PO Box 400 

Petrolia NON 1RO 

General Inquiry (519)882-1011 

Fax (519)882-1014 

8:00 - 4:00 


MIDDLESEX DETACHMENT 
(FORMERLY STRATHROY) 
Hwy 81 

PO Box 69 

Strathroy N7G 3J1 

General Inquiry (519)245-2323 
Fax (519)245-1410 

8:00 - 4:00 Ei 
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OXFORD DETACHMENT (FORMERLY 
WOODSTOCK) 


Hwy 2 at Hwy 401 & Exit 31 =| 


RR 5, PO Box 38 

Woodstock N4S 7W5 
General Inquiry (519)539-9811 
Fax (519)539-9815 

8:00 - 4:00 & 


SEBRINGVILLE DETACHMENT 
380 Huron Rd 

PO Box 38 

Sebringville NOK 1X0 

General Inquiry (519)393-6123 
Fax (519)393-6125 

8:15 - 4:30 


SOUTH BRUCE DETACHMENT 
Hwy 21N 

PO Box 40 7 
Kincardine N2Z 2Y6 

General Inquiry (519)396-3341 
Fax (519)396-4526 

8:30-4:30 B. 


WELLINGTON 
DETACHMENT(FORMERLY MOUNT 
FOREST) 

321 St Andrews St W 

Fergus N1M 1P1 

General Inquiry (519)843-5490 

Fax (519)843-4240 

8:15 - 4:30 


CORPORATE COMMUNICATIONS BUREAU 


Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6397 (329-NEWS) 
Fax (705)329-6244 

8:15-4:30 & 


Corporate Communications Bureau provides communications leadership and advice, products and 
services encompassing all aspects of corporate internal and external communications. The Bureau 
is responsible for media relations, issues management, strategic communications, events 
management public relations groups, the museum, annual report, charitable campaigns, audio- 


visual services, and coordinating the Web sites. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OPP MUSEUM 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6889 
8:30 - 4:30 


The Ontario Provincial Police Museum collects (for the purposes of preservation, research, 
interpretation and exhibition) the material culture that contributes to a greater understanding of 
policing in Ontario, both past and present. It specializes in the unique history of the Ontario 
Provincial Police Force from its creation in 1909 through to today. The Museum is located in OPP 
General Headquarters and is open Monday to Friday. Admission is free. 


OPP ERIC SILK LIBRARY 


Lincoln M Alexander Bldg 
777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6885 
Fax (705)329-6887 

8:15 - 4:30 


The OPP Eric Silk Library provides resource material and information services that support 
projects, programs and organizational goals of the OPP. The Library has an excellent general 
collection on policing, as well as materials on community policing, specialized police functions, 
criminal justice, training and management. Statute law and case law form a large part of the 
collection and the Library subscribes to a number of justice-related professional serials to ensure 
that employees are kept up-to-date in the field. The Library also provides access to electronic 
information sources through on-line search services, CD-ROM and the Internet. 


POLICING SERVICES DIVISION 


George Drew Bldg 

(12th Fir, 25 Grosvenor St 
Toronto M7A 2H3 

General Inquiry (416)314-3000 
Fax (416)314-4037 

8:30 - 4:30 


The Policing Services Division is responsible for promoting policing excellence through training, 

the development of professional standards and new programs, and the provision of an advisory and 
liaison service to the police community. The adequacy of these programs and the quality of police 
services in Ontario is monitored by conducting audits and inspections. 


BUSINESS AND FINANCIAL PLANNING UNIT 


George Drew Bldg 

12th Flr, 25 Grosvenor St 
Toronto M7A 2H3 
General Inquiry (416)314-3000 
Fax (416)314-3092 

8:30 - 4:30 


The Business and Financial Planning Unit is accountable for planning and coordinating effective 
financial planning and analysis, and providing advice to support the Division’s strategic, 
operational and resource planning, expenditure reduction and program evaluation processes. 


For information on l&IT Clusters, see introductory page x 
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CRIMINAL INTELLIGENCE SERVICE ONTARIO (CISO) — ; ? 


Oth Fir, 25 Grosvenor St 
Toronto M7A 2H3 C| 
General Inquiry (416)314-3050 - r 
Fax (416)314-3043 | ) 
8:30 - 4:30 3 


Criminal Intellignce Service Ontario (CISO), a cooperative between the government and municipal 
provincial/federal police agencies, is mandated to investigate and control organized crime in 
Ontario. It is part of a national network to collect, analyze and disseminate intelligence on organized) 
criminals, their associaions, their organizations and their current trends and future endeavours. 


V3 Ay 


ONTARIO POLICE COLLEGE 


10716 Hacienda Rd 

PO Box 1190 

Aylmer West N5H 2T2 

General Inquiry (519)773-5361 

Fax (519)773-8225 (Training Office) 
Fax (519)773-5762 (Administration) | 
Fax (519)765-1519 (Ree 
8:30 - 4:30 


The Ontario Police college is designed to provide a complete training program for Ontario police’ 
services, from recruit through supervisory and management levels. Specialized training courses are 
offered in all situations where a need is demonstrated. In addition, the college develops programs 
to coordinate and complement in-service training undertaken at the individual service level. 
Distribution of annual publications (e.g. Calendar of Courses) is restricted to those police services, 
agencies, ministries, etc. interested in the training of law enforcement and related enforcement 
personnel. The Ontario Police College maintains a museum displaying police exhibits for public 
viewing. 


PRIVATE INVESTIGATORS AND SECURITY GUARDS BRANCH | 


Oth Flr, 25 Grosvenor St : | 
Toronto M7A 2H3 | 
Fax (416)326-0034 


Private Investigators and Security Guards Branch governs and licence individuals and agencies 
under the Priviate Investigators and Security Guards in Ontario. 


PUBLIC SAFETY DIVISION 


George Drew Bldg 

13th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3382 
Fax (416)314-3388 

8:30 - 4:30 


The fundamental concern of the Ministry’s Public Safety Division relates to the methods of 
minimizing or eliminating hazards to persons or property, and includes emergency measures, 
scientific investigations, coordination of fire safety services and the coroner’s system. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CENTRE OF FORENSIC SCIENCES 


George Drew Bldg 

2nd Flr, 25 Grosvenor St 
Toronto M7A 2G8 

General Inquiry (416)314-3200 
Fax (416)314-3225 | 
8:30 - 4:30 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforcement 
officers, attorneys, coroners, etc., by scientific examination of physical objects and materials. The 
centre also supervises Ontario’s breath testing program, and trains operators. A library offers’ 
educational materials for persons and agencies using forensic science services. 


EMERGENCY MANAGEMENT ONTARIO 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 5:00 


Emergency Management Ontario (EMO) is responsible for provincial emergency management in 
Ontario. Emergency management includes hazard identification, risk assessment, standards, 
mitigation, response and recovery from major emergencies and disasters. EMO is divided into six 
major program areas: Business Planning, Community Programs, Plans, Response and Exercises, 
Support Programs, Training and Education. 


BUSINESS PLANNING AND STANDARDS 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 5:00 


Business Planning and Standards coordinates provincial emergency management programs; 
‘coordinates federal/provincial emergency management programs; develops and implements the 
annual business plan; conducts provincial hazard identification and risk assessment; develops and 
implements guidelines, standards and best practices for emergency management programs. 


COMMUNITY PROGRAMS 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 5:00 


‘Community Programs section provides advice and assistance to municipalities and First Nations 
for the development and implementation of community emergency management programs; 
provides liaison, advice and assistance to support community emergency response; promotes joint 
community/industry emergency management programs; coordinates provincial support for the 
Ontario Critical Incident Stress Management Program; conducts emergency services liaison. 


For information on |&IT Clusters, see introductory page x 
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CENTRAL AREA 

77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)314-3723 
Fax (416)314-3758 

9:00 - 5:00 


NORTHEASTERN AREA 
Suite 413, 800 LaSalle Blvd 
Sudbury P3A 4V4 

General Inquiry (416)314-3723 
Fax (705)564-9520 

9:00 - 5:00 


PLANS 

77 Wellesley St W 
PO Box 222 
Toronto M7A 1N3 


General Inquiry (416)212-3526 


Fax (416)212-3498 
8:30 - 4:30 


-MINISTRY OF PUBLIC SAFETY AND SECURITY 


NORTHWESTERN AREA 
Suite 404, 307 Euclid Ave - 
Thunder Bay P7E 6G6 
General Inquiry (416)314-3723 
9:00 - 5:00 


SOUTHEASTERN AREA 

PO Box 13005 

Ottawa K2K 1X3 

General Inquiry (416)314-3723 
Fax (613)828-6690 

9:00 - 5:00 


SOUTHWESTERN AREA 

Unit L Suite 1-068, 80 Dundas St 
London N6A 6A8 

General Inquiry (416)314-3723 
Fax (516)675-7691 

9:00 - 5:00 


Plans section develops and administers the Provincial Nuclear Emergency Plan, the Provincial 
Emergency Plan and the Provincial Counter-Terrorism Plan; develops and administers provincial 
recovery plans; develops and administers the provincial critical infrastructure identification and 


assurance program. 


RESPONSE AND EXERCISES 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)314-9998 
Fax (416)314-3758 

8:00 - 4:30 


Response and Exercises section operates the Provincial Operations Centre; coordinates provincial 
emergency response; provides scientific and technical advice; develops and conducts the provincial 
exercise program; provides information technology systems support; implements the provincial 
Priority Access for Dialing program; develops and administers the business continuity plan; 

maintains and develops provincial emergency information arrangements and operating procedures. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SUPPORT PROGRAMS 
77 Wellesley St W 


~ PO Box 222 


Toronto M7A 1N3 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 5:00 


Support Programs section coordinates administrative and support services; coordinates and 
develops the provincial search and rescue program; coordinates the Joint Emergency Preparedness 
Programs (JEPP) and the New Initiatives Fund; coordinates liaison with provincial volunteer 
organizations and administers the Ontario Community Volunteer Emergency Response Team 
Program. 


TRAINING AND EDUCATION 


77 Wellesley St W 

Box 222 

Toronto M7A 1N3 

General Inquiry (416)212-3526 
Fax (416)212-3498 


8:00 - 5:00 


_ Training and Education section develops and coordinates the provincial emergency management 


public education program; provides advice and assistance to communities for the development of 
emergency management public education programs; develops and delivers the provincial 
emergency management training program. 


OFFICE OF THE CHIEF CORONER 


Coroners Bldg 

2nd Flr, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)314-4000 


Toll Free 1-877-991-9959 
Fax (416)314-4030 
8:00 - 5:00 


Coroners investigate sudden and unexpected deaths, inform the public about prevention of similar 
deaths, order autopsies for medicolegal reasons, conduct inquests and sign certificates for 
cremation and for shipment of bodies out of Ontario. The office administers the Coroners Act and 


the Anatomy Act, concerning donation of bodies for medical education. Adults may give consent 


by signing the donor section of driver licences or a donor card; orally, during last illness in the 


_ presence of at least two witnesses; or in writing. The office inspects schools of anatomy in Ontario, 


and supplies them with donated or unclaimed bodies. The Office of the Chief Coroner also 
supervises the Forensic Pathology Unit. 


FORENSIC PATHOLOGY UNIT 


-Coroners Bldg 
2nd Fir, Main Fir & Bsmt, 26 Grenville St 


Toronto M7A 2G9 

General Inquiry (416)314-4040 
Fax (416)314-4060 

8:30 - 4:30 


_ The Forensic Pathology Unit assists in determining the cause of death by conducting a forensic 


autopsy when warranted by a coroner. The Chief Forensic Pathologist is responsible for overseeing 
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the province’s Regional Centres of Excellence. He also supervises regional pathologists who 
perform medicolegal autopsies on a fee-for-service basis. The unit facilitates various educational 
programs including courses for regional pathologists, an internship program with the University of 
Toronto’s School of Medicine and an in-house residency program for regional pathologists. The 
unit also actively participates in the organ donation program by informing families of the 

~ opportunity and contacting the appropriate agency as requested by the family. 


TORONTO CORONERS DISPATCH 
OFFICE AND MORGUE 

Coroners Bldg 

Main Fir, 26 Grenville St 

Toronto M7A 2G9 

General Inquiry (416)314-4100 

Fax (416)314-0888 

24 hours 


REGIONAL CORONERS 


CENTRAL REGION 

Suite 700, 24 Queen St E 
Brampton L6V 1A3 
General Inquiry (905)874-3972 
Fax (905)874-3976 

8:30 - 4:30 


CENTRAL WEST REGION 
Ist Flr, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)837-6330 
Fax (519)837-6329 

8:30 - 4:30 


EASTERN REGION 
Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5737 
Fax (613)531-5738 

8:45 - 4:45 


NIAGARA REGION 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)682-9209 
Fax (905)684-0977 

8:30 - 4:30 


NORTHEAST REGION 
2nd Fir, 453 Lansdowne St E 
Peterborough K9J 6X9 


RR 3, PO Box 10009 

North Monaghan Postal Stn 
Peterborough K9J 6X4 
General Inquiry (705)745-9887 
Fax (705)748-5055 

9:00 - 5:00 


TORONTO INQUEST COURTS 
Main Flr, 15 Grosvenor St - 
Toronto M4Y 1A9 

General Inquiry (416)314-4200 
Fax (416)314-3935 ; 
8:00 - 4:00 


NORTHWESTERN REGION 
4th Flr, 189 Red River Rd 
PO Box 4500 


Thunder Bay P7B 6G9 


General Inquiry (807)343-7663 
Fax (807)343-7665 
8:00 - 4:15 


SOUTHWESTERN REGION 

1st Flr Unit L Rm 1-068, 80 Dundas St 
London N6A 6A8 

General Inquiry (519)675-7689 

Fax (519)675-7691 

8:30 - 4:45 


TORONTO EAST REGION 
Coroners Bldg 

2nd Fir, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)314-1013 
Fax (416)314-4030 

8:30 - 4:30 


TORONTO WEST REGION 
Coroners Bldg 

2nd Flr, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)314-4105 | 
Fax (416)314-4030 ) 
8:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OFFICE OF THE FIRE MARSHAL 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3126 
www.gov.on.ca/OFM/ 

8:30 - 5:00 


The primary function of the Office of the Fire Marshal (OFM) is to minimize the loss of life and 
property from fire by assisting municipalities and fire departments.to improve fire protection and 
fire prevention services. By administering the Fire Protection and Prevention Act, 1997, the OFM 
supports the functions of municipal fire departments through a variety of advisory, training and - 
instructional programs. The OFM also advises the Ontario government on standards and legislative 
developments that relate to fire protection and fire prevention. The OFM distributes a variety of 
publications for use by the Ontario Fire Service, i.e. Ontario Fire Service Messenger and the Fire 
Marshal’s Communique. The OFM administers an awards program for Ontario firefighters and 
presents annual fire safety awards to citizens, firefighters and organizations under the sponsorship 
of the Fire Marshal’s Public Fire Safety Council. 


ACADEMIC STANDARDS AND EVALUATION 


Place Nouveau Bldg 

7th Fir, 5775 Yonge St 

Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3122 

8:30 - 5:00 


Academic Standards and Evaluation is responsible for the development of training programs and 
evaluation systems to improve practices relating to fire protection services as legislated by the Fire 
Protection and Prevention Act, 1997. Development and administration of certification and 
accreditation programs for fire services and Office of the Fire Marshal (OFM) occupational roles 

_are also within the mandate of this section. Another major activity of this section is to develop 
partnerships and alternative delivery mechanisms aimed to enhance fire service accessibility to 
standardized educational/training programs. This section directs the development of OFM 
occupational performance standards within government policy. Section staff provide process 

assistance and consultative services to further professional development and corporate training 
initiatives within the OFM, and ensure the quality and integrity of the programs. 


CERTIFICATION AND ACCREDITATION UNIT 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3122 

8:30 - 5:00 


The Certification and Accreditation Unit has responsibility for the provincial fire service 
Certification Program. 
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TESTING AND EVALUATION UNIT E 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3122 

8:30 - 5:00 


Testing and Evaluation Unit provides consultative services to the Office of the Fire Marshal 
programs in matters pertaining to assessment, testing and evaluation of learning activities. The unit 
develops and administers testing and evaluation systems for fire service educational/training 
programs and internal OFM performance systems. 


DEPUTY FIRE MARSHAL 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325- 3100 
Fax (416)325-3119 

8:30 - 5:00 


The Deputy Fire Marshal is responsible for overall operations of the OFM through a number of 
sections. Through the Corporate Support Section essential program delivery and the infrastructure 
of the OFM are managed, including resource planning, financial management, administration, 
information technology, communications and other information services. 


FIRE PROTECTION SERVICES - MONITORING AND EVALUATION 


2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7258 
Fax (705)725-8465 

8:30 - 5:00 


The Monitoring and Evaluation Unit develops programs, processes and guidelines to assist fire 
services and municipal officials to make informed and objective decisions regarding the delivery 
of fire protection services. This unit also manages the development of fire service performance 
measures and benchmarking practices. 


FIRE PROTECTION SERVICES - MUNICIPAL REVIEW 


2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7258 
Fax (705)725-8465 

8:30 - 5:00 


The Fire Protection Services - Municipal Review unit monitors the delivery of fire protection 
services in the province and makes suggestions and recommendations for improvements where 
appropriate. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


MINISTRY OF PUBLIC SAFETY AND SECURITY 


HEADQUARTERS NORTH - SUDBURY 
McFarlane Lake Complex 

Suite 6, 3767 Hwy 69S 

Sudbury P3G 1E4 

General Inquiry (705)564-4550 

Toll Free 1-800-565-4734 

Fax (705)564-4555 

8:30 - 5:00 


NORTH - THUNDER BAY 
640 Mountdale Ave 

Thunder Bay P7E 6G8 
General Inquiry (807)473-3110 
Fax (807)473-3199 

8:30 - 5:00 


HEADQUARTERS SOUTH - MIDHURST 
2284 Nursery Rd 
Midhurst LOL 1X0 
General Inquiry (705)725-7258 
Toll Free 1-800-565-1842 
Fax (705)725-7259 
Toll Free Fax 1-800-361-5186 
8:30 - 5:00 | 


FIRE EVALUATION 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3203 
Fax (416)325-3263 

8:30 - 5:00 
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SOUTH - KINGSTON 

South Cottage, 14 Gable Lane 
Kingston K7M 9A7 

General Inquiry (613)530-2200 
Toll Free 1-800-565-3941 

Fax (613)530-2210 
Toll Free Fax 1-800-387-8195 
8:30 - 5:00 


SOUTH - LONDON 

707 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4040 
Toll Free 1-800-565-0417 

Fax (519)873-4052 

Toll Free Fax 1-800-387-7631 
8:30 - 5:00 


The primary responsibility of Fire Evaluation unit is to investigate and evaluate specific fire 
occurrences within the province of Ontario in order to determine factors that may have contributed 
to life loss or the severity of the fire. This unit is also responsible for technical assistance on all 
fires investigated by the OFM and for the development and maintenance of all corporate policies 
and procedures as well as educational programs related to fire investigations. 


APPLIED RESEARCH 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3200 
Fax (416)325-3213 

8:30 - 5:00 


Applied Research will support the activities of all other sections by providing relevant data and 
information on which to make reasonable and informed decisions on fire safety matters such as 
immediate threats, program needs, applied research and enhancement of fire protection services. 
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FIRE SAFETY STANDARDS | 


Place Nouveau Bldg 

“7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
~ Fax (416)325-3213 

8:30 - 4:15 


Fire Safety Standards administers the Fire Protection and Prevention Act, 1997 and the Ontario _ 
Fire Code by providing advice and opinions on their application, processing appeals, developing 
inspection standards and guidelines related to interpretation and enforcement. The section also 
takes the lead role in development of new fire safety legislation regulations and standards. In 
addition, the section carries out review of plans for new construction and renovations as they relate 
to fire safety in education facilities, institutional buildings, and government buildings. 


ONTARIO FIRE COLLEGE 


- 1495 Muskoka Rd N | 
Gravenhurst P1P 1W5 | 

‘General Inquiry (705)687-2294 | 
(705)687-9653 (Registration) 

Toll Free 1-800-565-0613 (HOTLINE) 

Toll Free 1-800-661-2202 (Student Hotline) 
Fax (705)687-4611 (Registration) 

Fax (705)687-7911 

8:00 - 5:00 


The Ontario Fire College offers in-residence courses of study in fire protection technology to 
municipal fire department officers. Together with Field Services, the college coordinates regional 
training for municipal fire fighters in the basic skills of fire prevention and fire fighting. | 
Curriculum assistance in the development of training programs is offered to fire departments. 


AGENCIES, BOARDS AND COMMISSIONS 


FIRE SAFETY COMMISSION 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)314-1217 
www.gov.on.ca./ofm 

8:30 - 5:00 


The Fire Safety Commission is an adjudicative agency and renders decisions for appeals and 
applications related to specific matters identified under the authority of the Fire Protection and 
Prevention Act, 1997. 

fie lee A oe ee ae re a ae ee 
Services offered to the Public: 

Fire Safety Commission 
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ONTARIO CIVILIAN COMMISSION ON POLICE SERVICES 


1st Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)314-3004 . 

(416)314-1189 (Complaints, Greater Toronto Area) 

Toll Free 1-888-515-5005 (Complaints, Outside the Greater Toronto Area) 
Fax (416)314-0198 

Fax (416)314-2036 (Complaints, Greater Toronto Area) 

Toll Free Fax 1-888-311-7555 (Complaints, Outside the Greater Toronto Area) 
8:30 - 5:00 


The Ontario Civilian Commission on Police Services (OCCPS) is an independent quasi-judicial 
civilian agency with general enforcement authority under the Police Services Act with respect to 
the adequacy and effectiveness of policing services in Ontario. This includes conducting inquiries 
and investigations and making recommendations to the Solicitor General (Minister). In Ontario, 
police services and police services boards are ultimately accountable to the public through the 
OCCPS. The Commission carries out a mixed combination of duties which are primarily 
adjudicative or decision-making in nature and conducts reviews on its own motion or at the request 
of complainants, in respect of a complaint or complaints made about the policies of or services 
provided by a police force or about the conduct or work performance of a police officer and the 
disposition of such complaints. The commission also approves the appointments of First Nations 
Constables. 


ONTARIO CRIME CONTROL COMMISSION 


George Drew 

Ist Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

- General Inquiry (416)314-0876 
Toll Free 1-877-274-6326 

Fax (416)314-0870 
www.fightcrime.net 

8:30 - 4:30 


The Ontario Crime Control Commission is co-chaired by MPPs who act as Parliamentary 

_ Assistants to the Attorney General, Solicitor General and Minister of Public Safety and Security. 
The Commission was created to listen to the public’s concerns and identify specific steps the 
government can take to make Ontario a safer and better place to live. The Commission was 
established in 1997 and recently extended to June 2003 to continue to put the government’s 
commitment.to safer communities, crime prevention, more effective law enforcement and a 
balanced criminal justice system into action. . 


ONTARIO PAROLE AND EARNED RELEASE BOARD 


4375 Chesswood Dr 

Toronto M3J 2C2 

General Inquiry (416)325-4480 

Toll Free 1-888-579-2888 (Victim Support Line) 
Fax (416)325-4485 

www.operb.gov.on.ca 

8:00 - 5:00 


The Ontario Parole and Earned Release Board has jurisdiction over all offenders who are serving 
sentences of up to two years less a day in provincial institutions. The Chair, Ontario Parole and 
Earned Release Board, is responsible for the overall administration of the board. Four senior 

_ members are responsible to the Chair for all board decisions and for the total operation of the 
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regions. The board shares responsibility for operating the Victim Support Line, which provides 
information to victims on convicted adult offenders in the provincial system. 


REGIONAL OFFICES | 
EASTERN REGIONAL OFFICE SOUTHERN REGIONAL OFFICE 


4685 Donnelly Dr 3rd Flr, 2195 Yonge St 
Merrickville KOG 1NO Toronto M4S 2Bl_ 
General Inquiry (613)269-2390 General Inquiry (416)325-4487 
Fax (613)269-2393 Fax (416)325-4491 

8:30 - 4:30 8:30 - 4:30 

NORTHERN REGIONAL OFFICE WESTERN REGIONAL OFFICE 
Suite 403, 199 Larch St 785 York Rd — 

Sudbury P3E 5P9 PO Box 1716 

General Inquiry (705)564-4227 Guelph N1H 629 

Fax (705)671-2980 General Inquiry (519)837-6320 
8:30 - 4:30 Fax (519)837-6324 


8:30 - 4:30 


ONTARIO POLICE ARBITRATION COMMISSION 


George Drew Bldg 

“Ist Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3520 
Fax (416)314-3522 

8:30 - 5:00 


The Ontario Arbitration Commission is a five-member statutory body which administers the 
conciliation and mediation-arbitration processes between municipal police associations and 
municipal police services boards throughout the Province of Ontario. The Arbitration Commission 
also provides a conciliation and mediation-arbitration service to the Ontario Provincial Police 
(OPP) for contract bargaining disputes. 


ACTS 


Ammunition Regulation Act, 1991 

Anatomy Act 

Christoper’s Law (Sex Offender Registry) 2000 
Coroners Act 

Emergency Plans Act, 1983 

Fire Protection & Prevention Act, 1997 
Lightning Rods Act 

Ministry of the Solicitor General Act 

Ontario Society for Prevention of Cruelty to Animals Act 
Police Services Act 

Private Investigators and Security Guards Act 
Public Works Protection Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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, MINISTRY OF TOURISM AND RECREATION 


Hearst Block | 
900 Bay St 


- Toronto M7A 2E1 


General Inquiry (416)326-9326 
Toll Free 1-800-668-2746 (Ontario Travel latrsee 
www.tourism.gov.on.ca & 


The goal of the Ministry of Tourism and Recreation is to make Ontario known as a leader in world- 
class and innovative tourism, sport and recreation products and services, bringing sone term 
economic wealth, jobs, regional growth and prosperity to all Ontarians. 


DEPUTY MINISTER’S OFFICE 
COMMUNICATIONS BRANCH 


. Hearst Block 


9th Flr, 900 Bay St 

Toronto M7A 2E1 

(416)325-1691 (Customer Service Line) 
Fax (416)325-5968 

8:00 - 5:00 


Reporting to the Deputy Minister, the Communications Branch provides leadership in 


communicating the ministry’s programs and policies related to its core businesses and to the ' 


government’s corporate communications agenda. The branch supports the minister, deputy minister 
and senior ministry staff in handling contentious issues, in responding to public inquiries, in 
evaluating and implementing communication plans. The branch also advises on, and organizes the 
minister’s and deputy minister’s participation in public events. The media, the general public and 
the many Ministry clients from the tourism, recreation and sport sector are also serviced by the 
Communications Branch through the publication of news releases and internet sites. 


INTERNAL AUDIT SERVICES 


2nd Flr, 777 Bay St ; } 
Toronto MSG 2E5 

General Inquiry (416)585-6560 

Fax (416)585-7377 

Fax (416)3 14-0710 

8:30 - 4:45 


Internal Audit Services is an independent, objective assurance and consulting activity designed to 
add value and improve the operations of the Ministry of Tourism and Recreation, Ministry of 


Culture and the Ministry of Citizenship. It helps the ministries accomplish their objective by 


bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk 
management, control and governance. 


INVESTMENT AND DEVELOPMENT OFFICE 


_ Hearst Block 


9th Flr, 900 Bay St 
Toronto M7A 2E1 
- General Inquiry (416)325-2612 
Fax (416)327-2506 


_ The mandate of the Investment and Development Office (IDO) is to increase Ontario’s 
_ competitiveness by supporting new product development and investment in Ontario’s tourism, 


oc i la 
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culture and recreation sector. In addition, IDO administers the Sports, Culture and Tourism 
Partnerships of Ontario’s SuperBuild infrastructure program. IDO is also responsible for the 
management of 18 Travel Information Centres located throughout the province. 


ONTARIO TRAVEL INFORMATION CENTRES 


21 Molson Park Dr 

Barrie L4M 6E7 

General Inquiry (416)314-0944 
Toll Free 1-800-668-2746 

Fax (705)725-7285 


Ontario Travel Information Centres offer expert counselling, customized trip planning and 
accommodation reservations to the public. Ontario Travel supplies information and publications 
on various tourist attractions, accommodations, campgrounds, parks (including hiking trails, 
canoe outfitters, etc.), events, festivals, hunting, fishing, boating, skiing and more. Ontario Road 
Maps are distributed at Ontario Travel Centres along with up-to-date reports, including ski 
conditions, winter road conditions, provincial park vacancies, spring blossom and fall colour. 


CENTRAL REGION 


BARRIE TRAVEL INFORMATION 
CENTRE 

21 Molson Park Dr 

Barrie L4M6E7—— 

(705)725-7280 (Travel Consultants) 
(416)314-0998 (Campground Vacancy 
Reports Jul - Aug; Spring Blossoms, Fall 
Colour) 

(416)314-0998 (Alpine & X-Country Ski 
Reports Dec - Apr) 

Fax (705)725-7285 


TORONTO (EATON CENTRE) TRAVEL 
INFORMATION CENTRE 

Eaton Ctr 

Level 1, 220 Yonge St 

PO Box 104 : 

Toronto M5B 2H1 . 

Toll Free 1-800-668-2746 (Travel Enquiries - 
English) 

Toll Free French 1-800-268-3736 (Travel 
Enquiries - French) 

Fax (416)314-5901 


EASTERN REGION 


CORNWALL TRAVEL INFORMATION 
CENTRE 

903 Brookdale Ave 

Cornwall K6J 4P3 

General Inquiry (613)933-2420 

Fax (613)933-3387 


HAWKESBURY TRAVEL INFORMATION 
CENTRE 

Hwy 417 

RR 1 

Chute-A-Blondeau KOB 1BO 

General Inquiry (613)674-2000 (May 15 - 
Thanksgiving) 

Fax (613)674-2689 


HILL ISLAND (LANSDOWNE) TRAVEL 
INFORMATION CENTRE 

Hwy 137 

RR 1 

Lansdowne KOE 1L0 

General Inquiry (613)659- 2108 (May 15 - 
Thanksgiving) 

Fax (613)659-2102 


LANCASTER TRAVEL INFORMATION 


CENTRE 

Hwy 401 & Hwy 2 

RR 1 

Lancaster KOC INO 

General Inquiry (613)347-3498 (May 15 - 
Thanksgiving) 

Fax (613)347-3435 


PRESCOTT TRAVEL INFORMATION 
CENTRE 

Hwy 16 at US/Canada border 

PO Box 1600 

Prescott KOE 1TO 

General Inquiry (613)925-3346 (May 15 - 
Labour Day) 

Fax (613)925-1462 — 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NIAGARA REGION 


FORT ERIE TRAVEL INFORMATION 
CENTRE 

315 Bertie St 

Fort Erie L2A 6S6 

General Inquiry (905)871-3505 

Fax (905)871-6461 


NIAGARA FALLS TRAVEL _ 
INFORMATION CENTRE 
5355 Stanley Ave 

Niagara Falls L2E 7C2 
General Inquiry (905)358-3221 
Fax (905)358-6441 


ST CATHARINES TRAVEL 
INFORMATION CENTRE 

RR 4 

Niagara-on-the-Lake LOS 1JO 
General Inquiry (905)684-6354 
Fax (905)684-3634 


NORTHERN REGION 


FORT FRANCES TRAVEL INFORMATION 
CENTRE te 
400 Central Ave 

Fort Frances P9A 1X8 

General Inquiry (807)274-7566 

Fax (807)274-7870 


KENORA TRAVEL INFORMATION 
CENTRE 

Ontario/Manitoba Border 

Hwy 17 

Keewatin POX 1C0 

General Inquiry (807)468-2495 (May 15 - 
Labour Day) 

Fax (204)349-8339 


PIGEON RIVER TRAVEL INFORMATION 
CENTRE 

7671 Hwy 61 

RR 7 Pigeon River 

Thunder Bay P7C 5V5 

General Inquiry (807)964-2094 (May 15 - 
Thanksgiving) 

Fax (807)964-2029 
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RAINY RIVER TRAVEL INFORMATION 
CENTRE 

301 Atwood Ave 

PO Box 100 


Rainy River POW 1L0 


General Inquiry (807)852-4449 (May 15 - 
Labour Day) 
Fax (807)852-3124 


SAULT STE MARIE TRAVEL 
INFORMATION CENTRE 

261 Queen St W 

Sault Ste Marie P6A 1A3 
General Inquiry (705)945-6941 
Fax (705)945-6943 


SOUTHWESTERN REGION 


110 Park StE 

Windsor N9A 3A9 

General Inquiry (519)973-1449 
Fax (519)973-1341 


SARNIA TRAVEL INFORMATION 
CENTRE 


- 1415 Venetian Blvd 


Sarnia N7T 7W7 
General Inquiry (519)344-7403 
Fax (519)332-4576 


WINDSOR HURON TRAVEL 
INFORMATION CENTRE 
1235 Huron Church Rd 
Windsor N9C 2K6 

General Inquiry (519)973-1310 
Fax (519)973-1313 


WINDSOR PARK TRAVEL 
INFORMATION CENTRE 
110 Park St E 

Windsor N9A 3A9 

General Inquiry (519)973-1338 
Fax (519)973-1341 
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PRODUCT DEVELOPMENT AND CLIENT SERVICES 


Hearst Block 

Oth Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-5306 
_ Fax (416)314-7341 


Product Development and Client Services facilitates the development of market-ready tourism, 
culture and recreation products by gathering market intelligence, sponsoring feasibility studies, 
conducting pilot projects and partnering with industry, government, agencies and organizations to 
implement the development projects. New product initiatives currently underway include: wine and 
culinary tourism, sport tourism, eco-tourism, rural tourism, aboriginal tourism, festivals & events - 
and francophone tourism development. 


SPORTS, CULTURE AND TOURISM PARTNERSHIPS SECRETARIAT 


12th Flr, 1 Dundas St W 
Toronto M7A 2R9 

General Inquiry (416)314-1532 
Toll Free 1-866-219-5001 

Fax (416)314-1382 
www.superbuild.gov.on.ca 
8:30 - 4:30 


The Sports, Culture and Tourism Partnerships (SCTP) initiative is one of three SuperBuild 
infrastructure programs announced in the 2000 Ontario Budget. SCTP recognizes the important 
contribution that sport, culture and tourism facilities make to Ontario’s economic prosperity and 
high standard of living. The SCTP Secretariat manages the funding program available to assist 
sport, culture and tourism infrastructure across the province with maintenance, upgrades, and in 
some cases expansion. This initiative is part of the province’s $20-billion SuperBuild strategy to 
build Ontario’s future. For more information please contact www.superbuild.gov.on.ca 


REGIONAL AND CORPORATE SERVICES DIVISION 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7311 
Toll Free 1-877-395-4105 

Fax (416)314-7313 

8:30 - 5:00 


Regional and Corporate Services are provided to the Ministry of Tourism and Recreation and 
Ministry of Culture by the same division that provides these services to the Ministry of Citizenship. 
These services are provided through the following branches: Corporate Resources, Human 
Resources; Legal Services; Regional Services; Technology and Business Solutions. 


CORPORATE RESOURCES BRANCH 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6136 
Fax (416)314-4968 


The Corporate Resources Branch provides advice on fiscal and budget planning, accounting and 
related financial matters to the Ministry of Tourism and Recreation, Ministry of Culture and the 
Ministry of Citizenship. It also provides administrative support services. The Facilities, Information 
and Records Management Unit provides facilities and assets management, print, Freedom of 
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_Information/Protection of Privacy and records management services. The Business and Fiscal 
Planning Unit is responsible for budget analysis and advice, and financial planning. 


FREEDOM OF ae Oe CN OF PRIVACY UNIT 


Sth Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7094 
Fax (416)314-7722 


The Freedom of Information/Protection of Privacy Unit administers the Freedom of Information 
and Protection of Privacy Act within the Ministry of Tourism and Recreation and the Ministry of 
Culture. The Unit provides assistance to the public in locating certain records or processing 

' requests. Various bilingual publications are available such as a Directory of Records for provincial 
government institutions, a Directory of Institutions covered by the legislation and brochures 
explaining the Freedom of Information and Privacy legislation. 


HUMAN RESOURCES BRANCH 


2nd Fir, 400 University Ave 
‘Toronto M7A 2R9 

General Inquiry (416)325-6078 
TTY (416)325-6372 

Fax (416)325-6371 

8:30 - 4:45 


Human Resources Branch provides strategic consulting and planning services to executive and line 
management. It is responsible for human resource policies and procedures, collective agreement 
administration, provision of human resources information, health and safety services, position 
classification, recruitment, organizational design, human resources planning and learning services. 
The branch provides services to the Ministry of Tourism and Recreation, Ministry of Culture and 
the Ministry of Citizenship. 


LEGAL SERVICES BRANCH 


Sth Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7025 
Fax (416)314-7038 

9:00 - 5:00 


The Legal Services Branch provides legal services for the Ministry of Tourism and Recreation and 
Ministry of Culture and some of its agencies. Services provided include corporate and commercial 
law, property law, administrative law, intellectual property law, legislative interpretation and 
human rights law. 


REGIONAL SERVICES BRANCH 


123 Edward St 

Toronto M7A 2R9 

General Inquiry (416)314-0738 
Fax (416)314-6686 


The Regional Services Branch provides value-added consulting and delivery services to program 
areas of the Ministry of Tourism and Recreation, Ministry of Culture and the Ministry of 
Citizenship. 
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CENTRAL AREA 


3rd Flr, 123 Edward St 
Toronto M7A 2R9 

General Inquiry (416)314-6044 
Toll Free 1-877-395-4105 

Fax (416)314-2024 

8:30 - 5:00 


HAMILTON OFFICE 

14th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7244 
Toll Free 1-877-395-4105 

Fax (905)521-7398 

8:30 - 4:45 


NORTHERN AREA 


Suite 334, 435 James StS 
Thunder Bay P7E 6S7 


General Inquiry (807)475-1683 | 


Toll Free 1-800-465-6861 
Fax (807)475-1297 
8:30 - 4:45 


DRYDEN OFFICE 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223- 8682 
Toll Free 1-800-525-8785 

Fax (807)223-8502 

8:30 - 4:45 


KENORA OFFICE 

810 Robertson St 

Kenora PON 4J4 

General Inquiry (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 

8:30 - 5:45 


NORTH BAY OFFICE 

447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)494-4182 
Toll Free 1-800-461-9563 

Fax (705)494-4069 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MIDHURST OFFICE 
2284 Nursery Rd 
Midhurst LOL 1X0 

Toll Free 1-877-395-4105 
Fax (705)739-6697 


ST CATHARINES OFFICE 

Oth Fir, 301 St Paul St ~ 

St Catharines L2R 7R4 

Toll Free French 1-800-263-2441 
Fax (905)704-3955 

8:30 - 4:45 


SAULT STE MARIE OFFICE 


_ Roberta Bondar Pl 


Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5885 
Toll Free 1-800-461-7284 

8:30 - 4:45 


SIOUX LOOKOUT OFFICE 
62 Queen St 

PO Box 267 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1018 
Toll Free 1-800-529-6619 

Fax (807)737-3379 


8:30 - 4:45 


SUDBURY OFFICE 

Ontario Government Bldg 
Suite 401, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3035 
Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 


MINISTRY OF TOURISM AND RECREATION 


THUNDER BAY OFFICE 
Suite 334, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


SOUTHEAST AREA 


ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 _ 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


BRACEBRIDGE OFFICE 

15 Dominion St 

Bracebridge P1L 2E7 
General Inquiry (705)646-0351 
Toll Free 1-800-360-1304 

Fax (705)646-0544 


HUNTSVILLE OFFICE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-4448 
Fax (705)789-9533 


KINGSTON OFFICE 

Ontario Government Bldg Beechgrove 
Complex 

51 Heakes Lane 

_ Kingston K7M 9B1 

General Inquiry (613)531-5580 

Toll Free 1-800-293-7543 

Fax (613)531-5585 

8:30 - 4:45 


SOUTHWEST AREA 


Suite 405, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2189 
Fax (519)578-1632 

8:30 - 4:30 


KITCHENER OFFICE 
Suite 405, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2189 
Fax (519)578-1632 

8:30 - 4:30 


TIMMINS OFFICE 

Ontario Government Complex 
Hwy 101 E 

PO Box 3085 

South Porcupine PON 1HO 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)351-1553 

8:30 - 4:45 


OTTAWA OFFICE 

ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


PETERBOROUGH OFFICE 
South Tower 

2nd Flr, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-2624 
Toll Free 1-800-461-7629 

Fax (705)552-2631 

8:30 - 4:45 


LONDON OFFICE 
2nd Fir, 659 Exeter Rd ° 
London N6E 1L3 


- Toll Free 1-800-265-4730 


Fax (519)873-4061 
8:30 - 4:30 
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MARKDALE OFFICE _ | WINDSOR OFFICE 


‘ 181 Toronto StS 221 Mill St 
PO Box 496 Windsor N9C 2R1 
Markdale NOC 1H0O Toll Free 1-800-265-1330 
Toll Free 1-800-265-5520 Shy Fax (519)973-1414 
Fax (519)986-3014 3 8:30 - 4:30 
8:30 - 4:30 


TECHNOLOGY AND BUSINESS SOLUTIONS BRANCH (MCZP/MTR/MCL) 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6296 

Fax (416)325-6388 

8:30 - 5:00 


The Technology and Business Solutions Branch (MCZP/MTR/MCL) is responsible for the 
effective planning and implementation of information technology to meet the business 
requirements of the Ministry of Citizenship (including the Ontario Women’s Directorate & the 
Ontario Seniors’ Secretariat), and the Ministry of Tourism and Recreation and Ministry of Culture. 
Activities and services provided to the ministries include strategic systems and technology planning 
and acquisition; project management and service management of technology projects; client 
consultation to identify opportunities where technology will assist client business activities in 
multiple locations, technical support and education to ensure the ongoing and effective use of 
technology, and systems development including the management of corporate systems and the 
corporate network. Under administrative agreements, the branch also provides I&IT services and 
support to the Office of Francophone Affairs and the Ontario Human Rights Commission. 


SPORT AND RECREATION BRANCH 


4th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7440 
Fax (416)314-6301 

Fax (416)314-7458 

8:30 - 4:45 


The Sport and Recreation Branch has a core business of advancing the sport and recreation sectors 
through excellence in policy leadership, program development and strategic funding for the health, 
social, and economic benefit of Ontarians and the prosperity of their communities. It pursues this 
core business by: engaging and linking stakeholders and other ministries to build a capable Sport 
and Recreation delivery system; encouraging Ontarians to participate in innvoative, safe and 
positive sport and recreation to a level of their interest and ability; contributing to a strong provincial 
sport system and the development of athletic excellence in Ontario; engaging Ontarians to be 
regularly physically active, to enhance their quality of life and-address risks associated with a 
sedentary lifestyle; and developing programs, strategies, and partnerships within the sport and 
recreation sectors that contribute to prosperous communities and the economic growth of the 
province. 


Services offered to the Public: 

Grants to Provincial and Community Recreation Organizations 
Sport and Recreation Provincial Programs 

Support to Provincial Sport Organizations 
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TOURISM DIVISION 


Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 \ 
General Inquiry (416)325-6637 

Fax (416)325-6985 

www.tourism.gov.on.ca 

8:30 - 4:45 


The Tourism Division develops and promotes Ontario as a world class “must see” tourism 
destination; assists the tourism industry by creating the right business climate; operates tourism 
agencies and attractions, and travel information centres. 


TOURISM AGENCIES BRANCH 


15th Flr, 700 Bay St 

Toronto MSG 1Z6 

General Inquiry (416)314-7000 
Fax (416)314-7003 

8:00 - 5:00 


_ The Tourism Agencies Branch is responsible for policy, financial and program liaison with the 
ministry’s tourism agencies and attractions. In addition, it establishes and maintains an effective 
accountability relationship between each agency and the ministry within its scope of broader 
government policy. The tourism agencies and attractions are: Niagara Parks Commission, Metro 
Toronto Convention Centre Corporation, Ontario Place Corporation, Ottawa Congress Centre, 

St. Clair Parks Commission, St. Lawrence Parks Commission, Huronia Historical Parks, Old Fort 
William and the OntarioTourism Marketing Partnership Corporation. 


TOURISM BRANCH 


15th Flr, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)314-7325 
Fax (416)314-7341 
www.ontario-canada.com 


The Tourism Branch focuses on enhancing the competitiveness of Ontario’s tourism industry by 
monitoring domestic and international tourism trends and determines their impacts on Ontario’s 
tourism industry; designs and conducts quality research initiatives to identify competitive strengths, 
weaknesses, opportunities, and threats; develops tourism policies and focused strategies that 
enhance the overall competitiveness, growth and development of the tourism industry; stimulates 
tourism investment; and develops and implements special projects to address new and emerging 
critical tourism issues. 


POLICY AND STRATEGY DEVELOPMENT 


15th Flr, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)314-7325 
Fax (416)314-7341 ; 


The Policy and Strategy Development Unit focuses on attracting tourism investment to Ontario by 
working with investors and developing investment strategies; developing and reviewing tourism 
policy by working with tourism industry associations, reviewing proposals of other ministries and 
the federal government. 
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RESEARCH AND INDUSTRY COMPETITIVENESS 


15th Flr, 700 Bay St 

Toronto MSG 1Z6 

General Inquiry (416)314-7325 
Fax (416)314-7341 


The Research and Industry Competitiveness section guides marketing, policy and product 
development decisions by providing strategic information and analysis. The section’s 
responsibilities include monitoring domestic and international tourism trends and determining 
their impact on Ontario’s tourism industry; forecasting; tourism statistics e.g. visitation; product 
research; economic impact analyses; designing and conducting relevant research initiatives. 
(supply-side and demand-side) to increase competitiveness. 


RESOURCE-BASED TOURISM 


Suite 201, 615 South James St 
Thunder Bay P7E 6P6 

Toll Free 1-800-561-3399 
Fax (807)475-1765 

Fax (705)677-4019 (Sudbury) 


The Resource-Based Tourism unit is responsible for heightening the competitiveness and growth 
of Ontario’s resource-based tourism industry through proactive and integrated planning, analysis, 
program and product development on a wide variety of complex issues and opportunities; 
promoting activities that protect, diversify and enhance resource-based tourism potential on Crown 
lands and waters in Ontario; facilitating strategic alliances and partnerships with key stakeholders 
involved in tourism development; and meeting the legislative requirements of the Tourism Act and 
Regulation 1037 through the issuance of Resource-Based Tourism Establishment Licenses across 
Ontario. 


SUDBURY OFFICE 
Suite 401, 199 Larch St 
Sudbury P3E 6A5 

Toll Free 1-800-561-3399 
Fax (705)677-4019 


AGENCIES, BOARDS AND COMMISSIONS 


HURONIA HISTORICAL PARKS 


PO Box 160 

Midland L4R 4K8 

(705)549-8064 (Discovery Harbour) 
(705)526-7838 (Sainte-Marie among the Hurons) 
Fax (705)526-9193 

www.hhp.on.ca 

8:30 - 5:00 


The Ministry operates and maintains historic attractions at Midland (Sainte-Marie among the 
Hurons) and at Penetanguishene (Discovery Harbour). Sainte-Marie among the Hurons (1639- 
1649) is a reconstruction of the 17th century headquarters of the French Jesuit mission to the Huron 
people. It was the first European community in Ontario and home to six of the eight North American 
Jesuit martyrs. Discovery Harbour represents the period from 1817 to 1856 when the Royal Navy 
and the British Army maintained a naval dockyard and military garrison at this strategic defence 
station on Georgian Bay. Discovery Harbour is the home of the King’s Wharf Theatre and two 
Tall Ships and offers professional summer theatre and sailing opportunities to the public. 
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METRO TORONTO CONVENTION CENTRE CORPORATION 


255 Front St W 

Toronto MSV 2W6 Z ue 
General Inquiry (416)585-8000 

Fax (416)585-8270 

www.mtccc.com 


The Metro Toronto Convention Centre Corporation is an agency of the Ministry of Tourism and 
Recreation. Since its opening in October 1984, the centre has earned a reputation as a world class 
facility hosting more that 2 million visitors a year. Consisting of 454,000 sq. ft. of exhibit halls, 
95,400 sq. ft. of meeting rooms, a 28,000 sq. ft. ballroom, a 1,350 seat theatre, professional food 
preparation facilities and two parking garages with a total of 1,700 spaces, the centre accommodates 
small meetings of 40 people to conventions of 40,000 and consumer shows attracting more than 
200,000 people. The Convention Centre’s consistent and outstanding quality in food and service 
is unsurpassed in North America. | . 


NIAGARA PARKS COMMISSION 


Oak Hall Administrative Bldg 
7400 Portage Rd 

PO Box 150 

Niagara Falls L2E 6T2 
General Inquiry (905)356-2241 
Toll Free 1-877-642-7275 

Fax (905)354-6041 
www.niagaraparks.com 


The Niagara Parks Commission operates a park system consisting of 1,254 hectares along the © 
Niagara River from Lake Erie to Lake Ontario. Within this park are recreation areas, scenic 
attractions, a marina, restaurants, gift shops, historic sites, golf courses and a horticultural school. 
The commission administers the Niagara Parks Act. 


OLD FORT WILLIAM 


Vickers Heights PO 

Thunder Bay POT 2Z0 

General Inquiry (807)577-8461 
(807)473-2333 (Hotline) 

TTY (807)473-2307 

Fax (807)473-2327 

Fax (807)473-2336 (General Manager) 
www.oldfortwilliam.on.ca 

8:00 - 5:00 


Located in Thunder Bay, Old Fort William is a reconstruction of the original fur trade 
establishment which was operated by the North West Company from 1803 to 1821. The company 
used Fort William as an inland headquarters and transshipment point, enabling the Nor’ Westers to 
move furs and trade goods across the continent in one season. Up to 1,000 fur traders converged 
at the fort each summer, to conduct the frenzied business and celebrations of the Rendez-vous. 
Costumed and uniformed staff bring Old Fort William to life. The fort operates year-round with 
seasonal events complementing summer living history programming designed to meet the needs 
of tourists, recreational and educational visitors. Facilities include a resource library, historic 
restaurant, interpretive centre, gift shop and picnic area, with access for disabled persons, and basic 
overnight accommodations available. 
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ONTARIO PLACE CORPORATION 


955 Lakeshore Blvd W 

Toronto M6K 3B9 

General Inquiry (416)314-9900 - 
Fax (416)314-9992 
www.ontarioplace.com 


Ontario Place Corporation manages a major provincial and local tourist attraction, and showcases 
excellence in the performing arts, entertainment technology and recreation. In a 96-acre 
waterfront, urban park setting in the municipality of Metropolitan Toronto, Ontario Place includes 
Cinesphere - the giant screen IMAX theatre (open all year); The Molson Amphitheatre; the Island 
Club; exhibition pavilions; live entertainment; Atlantis complex (open all year); restaurants; snack 
bars; souvenir shops; a marina; Rush River Raft Ride; Mega Maze; MARS - a simulated ride; pedal 
boats; bumper boats; the Wilderness Adventure Ride; the Canadian destroyer HMCS Haida; mini 
golf; and Children’s Village with a water play area and play apparatus. Ontario Place is open from 
mid-May to Labour Day. There is a site admission. 


ONTARIO TOURISM MARKETING PARTNERSHIP CORPORATION 


Hearst Block 

10th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-9823 

Toll Free 1-800-668-2746 (Ontario Travel Information) 
Fax (416)325-6004 

www.gov.on.ca 


The Ontario Tourism Marketing Partnership Corporation is an organization that has responsibility 
for leading the tourism marketing strategy to sell Ontario as a ‘must-see’ destination. The 
Partnership is an agency of the Ministry of Tourism and Recreation and is directed by an industry- 
led Board of Directors. It also works closely with industry through an extensive network of 
committees that involves a wide range of tourism stakeholders in the development and 
implementation of strategic tourism initiatives. 


MARKET DEVELOPMENT 


Hearst Block 

10th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-9823 
Fax (416)314-7563 


The Market Development service undertakes partnership coordination, marketing planning and 
analysis, product packaging, and event marketing initiatives on behalf of the Ontario Tourism 
Marketing Partnership Corporation. 


OTTAWA CONGRESS CENTRE i 


55 Colonel By Dr 

Ottawa KIN 9J2 

General Inquiry (613)563-1984 
Fax (613)563-7646 


The Ottawa Congress Centre forms part of the Rideau Centre shopping complex located in Ottawa’s 
most popular tourist area. The centre’s main Congress Hall, a free-span space with a 24-foot ceiling, 
accommodates up to 5,000 delegates in plenary session and 3,500 dining. The lower Capital Hall 

level can be arranged into several break-off rooms for groups of 50 or more. In all meeting rooms, 
three different types of simultaneous translation systems provide service for bilingual, multilingual 
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and top security conferences. Meeting rooms are also equipped for video projection and multi- 
image slide presentations. Permanent projection booths may be used for front projections directly 
on to permanently mounted screens. 


ST. CLAIR PARKS COMMISSION 


PO Box 700 

Corunna NON 1G0 

- General Inquiry (519)862-2291 

Fax (519)862-2294 
www.stclairparkway.com - 
8:30 - 4:30 


The St. Clair Parks Commission is a regional parks system made up of 18 facilities and over 500 
acres of mainly waterfront parkland along the St. Clair River. The commission is located within 
Kent and Lambton counties, including the city of Sarnia. The vision of the commission is to 
preserve access to waterfront property for public use, and to promote tourism in cooperation with 
other agencies. 


‘ST. LAWRENCE PARKS COMMISSION 


RR 1 

Morrisburg KOC 1X0 

General Inquiry (613)543-3704 
(613)542-7388 (Fort Henry, Kingston) 
TTY (613)542-2956 (Fort Henry, Kingston) 
TTY (613)543-4181 

Toll Free 1-800-437-2233 

Fax (613)543-2847 

8:15 - 4:30 


The St. Lawrence Parks Commission, an agency of the Ontario Government, manages 
recreational areas known collectively as the “Parks of the St. Lawrence.” The Parks of the 

St. Lawrence has become one of the largest tourism destinations in Eastern Ontario, extending 280 
km from the Bay of Quinte to the Province of Quebec. Facilities include thousands of hectares of 
park land and attractions on the St. Lawrence Heritage Corridor that provide a major source of 
recreational opportunities for residents and visitors to the Eastern Ontario Gateway to Ontario. 
Parks of the St. Lawrence attractions include Upper Canada Village, Fort Henry, Queen Elizabeth 
Gardens, Crysler Park Marina, Upper Canada Golf Course, Upper Canada Migratory Bird 
Sanctuary, Long Sault Parkway and 1000 Islands Parkway, a series of 12 riverside day-use area 
parks and campgrounds, recreational trails and several restaurants and gift stores. 


ACTS 


Community Recreation Centres Act 

Historical Parks Act . 

Metropolitan Toronto Convention Centre Corporation Act 
Ministry of Tourism and Recreation Act 

Niagara Parks Act 

Ontario Place Corporation Act 

Ottawa Congress Centre Act. 

St. Clair Parks Commission Act, 2000 

St. Lawrence Parks Commission Act 

Tourism Act 


en a 
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MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES | 


Mowat Block 

3rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1600 

Toll Free 1-800-387-5514 (Outside the 416 Area Code) 
www.edu.gov.on.ca 

8:30 - 5:00 


The Ministry of Training, Colleges and Universities develops policy for Ontario Colleges of 
Applied Arts and Technology; provides Ontario colleges and universities with funding, as allocated 
by legislature; delivers the Ontario Student Assistance Program; gives universities the authority to 

- grant degrees; and registers private vocational schools. The ministry also develops policy for adult 
education and labour market training and mobility; conducts labour market research; provides a 
network of community-based agencies funded to deliver training, employment, literacy and basic 
skills services to youth and adults; represents Ontario in its negotiations with the federal 
government on training issues; and administers and regulates the apprenticeship program for skilled 
occupations, under the Apprenticeship and Certification Act. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Mowat Block 

14th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4545 

Toll Free 1-800-387-5514 (Outside 41.6 Area Code) 
Fax (416)325-4545 

www.edu.gov.on.ca 


The Communications Branch provides strategic communications advice and support to the minister 
and deputy minister of the Ministries of Education and Training, Colleges and Universities. It works 
with senior personnel in each ministry to identify, develop and implement a variety of corporate 
communications programs for the education and training sectors, and the public. Services include: 
media relations; issues management; answering telephone inquiries from the public; publishing 
curriculum and teaching resources for educators and trainers; writing and producing a variety of 
public information materials; managing preparation of ministry correspondence; coordinating 
events; coordinating advertising; and managing ministry Web site. 


CORPORATE MANAGEMENT AND SERVICES DIVISION 


Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2772 
Fax (416)325-2778 

8:00 - 5:00 a 


The Corporate Management and Services Division is responsible for the administration of the 
ministry’s financial and material resources; for the provision of administrative, financial, audit and 
library services; for the provision of legal services in support of ministry programs, policies and 
legislation; for the administration, development and support of the ministry human resources; for 
the provision of information management and data-processing services, systems development and 
maintenance, and technological support and training; and the overall corporate planning of the 
ministry. The division is also responsible for administering the Workforce Discrimination and 
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Harassment Prevention policy within the ministry, and for ensuring compliance to the French 
Language Services Act and the Freedom of Information and Protection (FOI) Act. 


AUDIT SERVICES BRANCH 


6th Flr, 77 Wellesley St W 
- Toronto M7A 1N3 

General Inquiry (416)325-0732 
_ Fax (416)325-1120 


. The Audit Services Branch performs an assurance consulting function, which assists the ministry 
_ in accomplishing its objectives by bringing a sy8tematic and disciplined approach to evaluate and 
_ improve the effectiveness of the organization’s risk management, control and governance. 


_HUMAN RESOURCES BRANCH 


~ Mowat Block 
_ 19th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)327-9045. 
- Fax (416)327-9043 
8:30 - 5:00 


_ The Human Resources Branch provides leadership and advice in strategic human resources 
planning, the development of human resources policies and procedures, organization design and 
- Classification, staffing, labour relations, workplace health and safety, equal opportunity, 

_ employment transition and training development. 


: FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY 


- Mowat Block 
19th Fir, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-0070 
Fax (416)327-9043 
8:00 - 5:30 


The Freedom of Information and Protection of Privacy (FOIPP) unit is responsible for compliance 
to the Freedom of Information and Protection of Privacy Act within the Ministry of Education and 

the Ministry of Training, Colleges and Universities, its district offices and affiliated agencies. This 
unit responds to requests for information made under the Act. It monitors and makes 
recommendations on the ministry’s policies and procedures with respect to access and privacy 
matters. . 


Services offered to the Public: 
Access to Information 
Privacy Compliance 
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LEGAL SERVICES BRANCH 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2400 
Fax (416)325-2410 

8:30 - 5:00 


The Legal Services Branch provides the Ministry of Education and the Ministry of Training, 
Colleges and Universities with legal services in all areas of education and training. This includes 
giving legal advice on ministry programs and policy; drafting legislation and regulations; drafting _ 
contracts; preparing and reviewing other legal documents; providing legal support in defending - 
litigation and human rights complaints; negotiations, and freedom of information. 


ORGANIZATIONAL DEVELOPMENT AND CHANGE MANAGEMENT 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4521 
Fax (416)325-1835 

8:30 - 5:00 


Organizational Development and Change Management develops initiatives, products and tools 
aimed at improving the organizational capacity of the ministry, fostering continuous improvement 
and motivating staff. It designs leadership forums and a leadership development program, manages: 
corporate change projects, promotes good practices in employee recognition and orientation, and 
facilitates team and group learning. 


OFFICE OF THE CHIEF INFORMATION OFFICER, COMMUNITY 
SERVICES CLUSTER ; 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4598 
Fax (416)325-8371 


Office of the Chief Information Officer, Community Services Cluster provides I&IT planning, 
policy, enterprise architecture, technology and services management, client relationship 
management, system development and support services. 


ONTARIO KNOWLEDGE NETWORK FOR LEARNING (OKNL) 


Mowat Block 

10th Flr, 900 Bay St 

Toronto M1W 3V7 

General Inquiry (416)314-1466 
Fax (416)325-9473 


http://oknl.edu.gov.on.ca 
8:30 - 5:00 


The Ontario Knowledge Network for Learning (OKNL) provides provincial leadership in 
channeling the use of information and communication technologies (ICT) in education to improve 
learner achievement, enhance teacher skills and development, increase parental involvement, and 
give students the education opportunities they need to succeed in the knowledge-based economy. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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TECHNOLOGY AND BUSINESS SOLUTIONS 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

(416)325-4357 (Information Technology Helpline) 
Fax (416)325-1816 


Information Technology Services is responsible for the effective planning and implementation of 
information technology to meet the business requirements of the Ministry of Education and the 
Ministry of Training, Colleges and Universities. Activities and services provided to the ministries 
include strategic systems and technology planning and acquisition; project management and service 
management of technology projects; technical support and education to ensure the ongoing and 
effective use of technology, and systems development including the management of corporate 
systems and the corporate network. 


POSTSECONDARY EDUCATION DIVISION 


Mowat Block : 
7th Flr, 900 Bay St , 
Toronto M7A 1L2 

General Inquiry (416)325-2199 

Fax (416)326-3256 


_ The Postsecondary Education Division is responsible for the full range of the ministry’s 
_ relationships with the postsecondary education sector and is devoted full-time to building effective 
_ working relationships between the ministry and postsecondary institutions and organizations. 


COLLEGES BRANCH 


Mowat Block 

9th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1816 
Fax (416)325-2245 


The Colleges Branch develops, plans, coordinates, and implements the government’s policy and 
program guidelines for the 25 Colleges of Applied Arts and Technologies (CAATs) including 
program quality and standards. It liaises with institutions and student organizations; provides 
advisory services to colleges in areas such as interpretation of policy and program guidelines, 
governance and accountability, Aboriginal education strategy, French language education, and 
distance education. It administers operating and capital grants, and monitors financial 
performance and key performance indicators. . 

EE RENEE ECU aE a, SLSR Oe ES Se a SEN tis A eA 2 
Services offered to the Public: 

CAAT Capital Support Program 

CAAT Operating Support Program 

CAAT Program Quality Program 
ace EO a Se Sen a eS ee Any ee ee eR Oe ee 
POSTSECONDARY EDUCATION QUALITY ASSESSMENT BOARD 

Mowat Block : 

9th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1686 

Fax (416)325-1711 

www.peqab.edu.gov.on.ca 
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The Postsecondary Education Quality Assessment Board makes recommendations to the Minister 
of Training, Colleges and Universities concerning applications for Ministerial Consent under the 
terms of the Post-secondary Education Choice and Excellence Act, 2000, and other matters referred 
to it by the Minister pursuant to the, Act 


STUDENT SUPPORT BRANCH - THUNDER BAY 


4th Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 

Toll Free 1-800-465-3957 (Fellowships) 

(807)343-7260 (Students Attending An Out-of-Province Institution Only) 
Toll Free 1-800-465-3023 (Accounts Receivable Telephone) 

Toll Free 1-800-491-2248 (Income Tax Set-Off) 

Toll Free 1-800-667-4938 (Millenium Scholarship) 

(900)565-6727 (Automated Voice Response System - $2.00 Per Call) 
TTY Toll Free 1-800-465-3958 

Fax (807)343-7278 

osap.gov.on.ca 


Financial assistance in the form of loans, grants, and/or bursaries to Ontario postsecondary 
students for educational costs (such as tuition fees, books, and supplies) and basic living expenses. 
The amount of financial assistance available is based on a student’s financial needs as determined 
by OSAP (Ontario Student Assistance Program). Allowable educational costs and the expected 
financial resources of the student (and his or her family, if applicable) are taken into consideration 
when determining the amount and type of assistance. Further information, as well as details on all 
of the programs, is available directly from the OSAP Web site at osap.gov.on.ca. or the Financial 
Aid Office the student is attending. 
Pees hes pay so Se OL Ne SS ee ee eee 
Services offered to the Public: 

Aird Scholarship 

Bursary for Students with Disabilities 

Bursary for Students with Disabilities Attending Out-of-Country Postsecondary Institutions 
Canada Millennium Bursary 

Canada Student Loans for Part-Time Studies 

Canada Study Grant for High Need Part-Time Students 

Canada Study Grant for Students with Dependents 

Canada Study Grant for Women in Doctoral Studies 

Canada-Ontario Integrated Student Loans 

Child-Care Bursary Plan 

Fellowships for Studying in French 

Interest Relief Plan 

Loan Forgiveness Program 

Ontario Graduate Scholarship 

Ontario Special Bursary Plan 

Ontario Student Assistance Program 

Ontario Student Opportunity Grant 

Ontario Work Study Plan 

Ontario-Quebec Exchange Fellowship 

Sir John A. MacDonald Graduate Fellowship in Canadian History 

Summer Language Bursary Program 


i 


* 


i 
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UNIVERSITIES BRANCH 


Mowat Block 

7th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1953 
Fax (416)325-1959 


The Universities Branch develops, plans, coordinates, and implements the government’s policy 
and program guidelines for the university sector and monitors program effectiveness. It provides 
a wide range of advisory services to the province’s universities in areas such as interpretation and 
application of policy and program guidelines, French-language education and programming, 
distance education, and liaison with student organizations. The branch also administers special, 
capital and operating grants to universities. ) 
a, ee Bleed Se es i ee eS eae ee 
Services offered to the Public: : 

Ontario/Quebec Health Study Program 

University Student Information System - University Affairs Reports Student Records 
a Deron ee ee el 


_ TRAINING DIVISION 


Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2990 
Fax (416)325-2995 


The Training Division is responsible for the management and operation of employment and training 
programs including Apprenticeship, Job Connect, Ontario Summer Jobs, Literacy and Basic Skills, 
youth employment services and training services for employers and initiatives to improve access 
to professions and trades for foreign-trained Ontarians. The division has responsibility for labour 
market policy and research and liaison with-TVOntario. The Office of the Assistant Deputy 
Minister of Training oversees the operation of: the Labour Market Policy, Planning and Research 
Branch; the Workplace Preparation Branch; and the Workplace Support Branch. In addition, the 
division is responsible for International Projects. 


LABOUR MARKET POLICY PLANNING AND RESEARCH BRANCH 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6592 
Fax (416)314-3872 


The Labour Market Policy Planning and Research (LMPPR) Branch is responsible for the 
development of labour market and training policy for Ontario. LMPPR provides the Ministry of 
Training, Colleges and Universities with policy development, analysis and coordination support; 
conducts planning, research and evaluation with respect to labour market/training matters; conducts 
local board liaison; manages relations with the federal government and other provinces for labour 
market issues; promotes the mobility of professionals and tradespeople; and manages the 
government’s relationship with the Ontario Educational Communications Authority (TVOntario). 


For information on I&IT Clusters, see introductory page x 
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ACCESS TO PROFESSIONS AND TRADES UNIT 


Mowat Block 

12th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-6260 
Fax (416)326-6265 

8:30 - 5:00 


The Access to Professions and Trades Unit continues the development and implementation of 
strategies to reduce barriers for foreign-trained professionals and tradespeople to practise the 
occupations for which they have been trained. The unit works in partnership with the federal 
government, educational institutions, and occupational regulatory bodies for improved assessment 
of foreign academic credentials. ; . 


LABOUR MARKET INFORMATION AND RESEARCH UNIT 


Mowat Block 

18th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-1754 

Fax (416)326-6024 P 


The Labour Market Information and Research Unit provides labour market information and 
research services to support policy development, program planning and program review within the 
division and throughout the ministry. 


LABOUR MARKET POLICY DEVELOPMENT AND INTERGOVERNMENTAL 
RELATIONS UNIT . 


Mowat Block 
- 18th Flr, 900 Bay St a 
Toronto M7A 1L2 
General Inquiry (416)314-3864 
Fax (416)314-3872 


The Labour Market Policy Development and Intergovernmental Relations-Unit provides policy 
analysis and develops options for addressing labour market issues, and coordinates the ministry’s 
involvement in intergovernmental initiatives and negotiations in the area of labour market 
development, including labour mobility issues. 


LOCAL BOARDS LIAISON/COMMUNITY RELATIONS UNIT 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-6815 
Fax (416)326-6644 


Local Boards Liaison/Community Relations Unit supports the work of 21 local boards across 
Ontario, in cooperation with Human Resources Development Canada. 


nan 
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PLANNING AND EVALUATION UNIT 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6613 
Fax (416)326-6820 


The Planning and Evaluation Unit coordinates the planning and program evaluation activities and 


processes for the Division. 


POLICY COORDINATION UNIT 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2826 
Fax (416)325-2927 


The Policy Coordination Unit provides policy coordination services for the division: issues 


Management; policy support to programs, and policy analysis regarding broader labour market 
issues. 


TVONTARIO LIAISON 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2826 
Fax (416)325-2927 


_ The Labour Market Policy, Planning and Research Branch manages the government’s relationship 
_ with the Ontario Educational Communications Authority (TVOntario). TVOntario’s mission is to 


support lifelong learning in Ontario by providing quality educational programming services in 
English and French, using television and other communication technologies. 


WORKPLACE PREPARATION BRANCH 
Mowat Block 


_ 23rd Fir, 900 Bay St 
Toronto M7A 1L2 


_ General Inquiry (416)326-5837 
(416)326-5656 (JobGrow & Training Hotlines) 


TTY (416)326-5493 
Toll Free 1-888-562-4769 (JobGrow & Training Hotlines) 


Toll Free 1-800-387-5656 (JobGrow & Training Hotlines) 
Fax (416)326-5868 (JobGrow & Training Hotlines) 

Fax (416)325-5911 (Employment Preparation) 

Fax (416)325-5505 (Literacy & Basic Skills) 
-www.edu.gov.on.ca 


The Workplace Preparation Branch sets the standard across Ontario for leading edge employment 


and adult literacy services that are proven to be valued by clients, employers and communities, and 


are results-based and cost-effective. The Branch operates the toll-free JobGrow and Training 
Hotline that provides employment and training program information to the public and administers 
literacy and employment services through an extensive network of local agencies across the 
province. Services offered to the public include: Literacy and Basic Skills, Job Connect, Summer 
Jobs Service, JobGrow and Training Hotline. 
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Services offered to the Public: 
Job Connect 

Literacy and Basic Skills 
Summer Jobs Service 


a eo ae esa nc 


LITERACY AND BASIC SKILLS 


Mowat Block 

23rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5837 

TTY (416)326-5493 

Fax (416)326-5505 
www.edu.gov.on.ca./eng/training/literacy/main.html 


The Literacy and Basic Skills (LBS) funds adult literacy programs offered by community agencies, 
school boards, and Colleges of Applied Arts and Technology (CAATs). Adults who wish to 
improve their literacy skills should contact their local LBS agency. LBS services are offered 
throughout the province to learners in four streams: Anglophone, Francophone, Native and Deaf. 
Information about literacy services in your community may be found in the Yellow Pages directory 
under “Learn”. For more information about Francophone services, look under “Apprendre”, or call 
1-800-636-8616. You may call the JobGrow and Training Hotline at 1-800-387-5656; in Metro 
Toronto call 416-326-5656. 

Be Aa Se ee ta er NOt ax SecA RAN AN Maen ede Hacer tS Mile oie Riera Peo Ba 
Services offered to the Public: 

Literacy and Basic Skills Program 


SR a SS lA a OT 9 ee RUNS ree Sa Te 


KINGSTON SUDBURY 

Suite 404, 1055 Princess St 450 Notre Dame Ave 
Kingston K7L 5T3 Sudbury P3C 5K8 

General Inquiry (613)545-4310 General Inquiry (705)564-3030x32 
NORTH BAY THUNDER BAY 

Northgate Plaza 3rd Flr, 28 Cumberland St N 
2nd Flr, 1500 Fisher St Thunder Bay P7A 4K9 
North Bay P1B 2H3 General Inquiry (807)345-9934 
General Inquiry (705)495-2219 WATERLOO 

OTTAWA 285 Weber St N 

Suite 703, 1355 Bank St Waterloo J2J 3H8 

Ottawa K1H 8K7 General Inquiry (519)885-3484 


General Inquiry (613)731-2708 


WORKPLACE SUPPORT SERVICES BRANCH 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)325-6162 

8:00 - 5:00 


The Workplace Support Services Branch develops, coordinates, implements, and evaluates 
apprenticeship and other training leading to certification in skilled occupations; provides expert 
advice on workplace needs assessment, training plans and human resources development; and 
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_ works with employers, employees, organizations, communities and economic sectors to help them 
deal successfully with adjustment situations. ; 


PROGRAM DELIVERY UNIT/APPRENTICESHIP AND CLIENT SERVICES 
Mowat Block sarap 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

Toll Free 1-800-387-5656 (Training Hotline) 

Fax (416)326-5445 | 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html 


Apprenticeship is a hands-on training program for people who want to work in a skilled trade and - 
who enjoy learning by doing. Updated information about apprenticeship opportunities, including 
details about jobs in four major areas: Auto Service, Construction, Manufacturing, and the Service 
sector is now available on the ministry’s public website. English menu page: www.edu. gov.on.ca/ 
eng/training/apprenticeship/appren.html French menu page: www.edu. gov.on.ca/fre/training/ 
apprenticeship/appren.html 


Services offered to the Public: 
Adjustment Advisory Services 
Ontario Youth Apprenticeship Program 


CENTRAL DISTRICT FIELD OFFICES 


BARRIE PICKERING 

34 Simcoe St : Unit 1, 1420 Bayly St 

Barrie L4N 6T4 Pickering L1W 3R4 

General Inquiry (705)737-1431 General Inquiry (905)837-7721 

Fax (705)737-5684 Toll Free 1-800-461-4608 
8:30 - 5:00 Fax (905)837-6726 

MISSISSAUGA a eae 5385 

Suite 404, 10 Kingsbridge Garden Cir 

Mississauga LSR 3K6 TORONTO | 

General Inquiry (905)279-7333 Ist Flr, 625 Church St 

Toll Free 1-800-736-5520 Toronto M7A 2B5 

Fax (905)279-7332 General Inquiry (416)326-5800 

8:30 - 5:00 Fax (416)326-5799 

8:30 - 5:00 


EASTERN DISTRICT FIELD OFFICES 


BELLEVILLE | BROCKVILLE 
Canada Trust Bldg Ontario Government Bldg 
3rd Flr, 1 Bridge St E Oxford Ave 
Belleville K8N 5N9 PO Box 1511 
General Inquiry (613)968-5558 Brockville K6V 5Y6 
Toll Free 1-800-953-6885 General Inquiry (613)342-5481 (Closed Thurs 
Fax (613)968-2364 & Fri) ‘ 
8:30 - 4:30 Toll Free 1-877-417-9333 . 
Fax (613)342-9299 
8:30 - 4:30 


For information on l&IT Clusters, see introductory page x 


636 MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES ~ 


CORNWALL 

Suite L- 50, 55 Water St W 
Cornwall K6J 1A1 ; 
General Inquiry (613)938-9702 
Toll Free 1-877-668-6604 

Fax (613)938-6627 

8:30 - 4:30 


KINGSTON 

Suite 404, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-4338 
Toll Free 1-877-220-2721 

Fax (613)545-1204 

8:30 - 5:00 


OTTAWA 

Suite 703, 1355 Bank St 
Ottawa K1H 8K7 

General Inquiry (613)731-7100 
Fax (613)731-4160 a Wee 
8:30 - 5:00 


NORTHERN DISTRICT FIELD OFFICES 


KENORA 

Suite 105, 810 Robertson St 

Kenora P9N 4J5 

General Inquiry (807)468-2879 

Toll Free 1-800-734-9572 (Within 807 Area 
Code) 

Fax (807)468-288 1 

8:30 - 4:30 


NORTH BAY 

Northgate Plaza 

2nd Fir, 1500 Fisher St 

North Bay P1B 2H3 

General Inquiry (705)495-8515 

Toll Free 1-800-236-0744 (Within 705 Area 
Code) 

Fax (705)495-8517 

8:30 - 4:30 


SAULT STE MARIE 

Roberta Bondar PI 

Suite 150, 70 Foster Dr 

Sault Ste Marie P6A 6V9 
General Inquiry (705)945-6815 
Toll Free 1-800-236-8817 

Fax (705)945-6818 

8:30 - 5:00 


PEMBROKE 

169 Lake St 

Pembroke K8A 5L8 

General Inquiry (613)735-3911 
Toll Free 1-800-807-0227 

Fax (613)735-6452 

8:30 - 4:30 


PETERBOROUGH 

Ontario Government Bldg 

306 George St N 
Peterborough K9J 3H2 
General Inquiry (705)745-1918 
Toll Free 1-877-433-6555 

Fax (705)745-1926 

8:30 - 4:30 


SUDBURY 

450 Notre Dame Ave 

Sudbury P3C 5K8 

General Inquiry (705)564-3030x32 
Toll Free 1-800-603-5999 


‘Fax (705)564-3033 


8:30 - 5:00 


THUNDER BAY 
3rd Flr, 28 Cumberland St N 
Thunder Bay P7A 4K9 
General Inquiry (807)345-8888 
Toll Free 1-800-439-5493 

Fax (807)768-2536 

8:30 - 5:00 


TIMMINS 

Ontario Government Complex C Wing 
1270 Hwy 101 E 

PO Bag 3095 

South Porcupine PON 1HO 

General Inquiry (705)235-1950 

Toll Free 1-877-275-5139 (Within 705 Area 
Code) 

Fax (705)235-1955 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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WESTERN DISTRICT FIELD OFFICES 


~ BRANTFORD 
- Suite 7,515 Park Rd N 


Brantford N3R 7K8 
General Inquiry (519)756-5197 
Fax (519)756-0724 


— 8:30 - 4:30 


CHATHAM 

1023 Richmond St 

PO Box 220 

Chatham N7M 5K3 

General Inquiry (519)354-2766 
Toll Free 1-800-214-8284 - 


” Fax (519)354-3094 


HAMILTON 
Ontario Government Bldg 


Sth Fir, 119 King St W 


PO Box 2112 

Hamilton L8P 4Y7 

General Inquiry (905)521-7764 
Toll Free 1-800-668-4479 | 
Fax (905)521-7701 


Fax (905)521-7180 (Adjustment Adviser) : 


8:30 - 5:00 


~ LONDON 


~ Suite 201, 217 York St 


_ London N6A 5P9 


General Inquiry (519)675-7788 
Toll Free 1-800-265-1050 

Fax (519)675-7795 

8:30 - 5:00 
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OWEN SOUND 

Nor-Towne Plaza 

Suite 108, 1131 2nd Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-5790 
Toll Free 1-800-838-9468 

Fax (519)376-4843 

8:30 - 4:30 


SARNIA 

Suite 101, 1319 Exmouth St 
Sarnia N7S 3Y1 

General Inquiry (519)542-7705 
Toll Free 1-800-363-8453 

Fax (519)542-3391 


- $:30 - 4:30 


ST CATHARINES 

9th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2991 
Toll Free 1-800-263-4475 

Fax. (905)704-2985 

8:30 - 4:30 


WINDSOR 

2nd Fir, 1427 Ouellette Ave 
Windsor N8&X IKI 

General Inquiry (519)973-1441 
Toll Free 1-800-663-5609 

Fax (519)973-1415 

8:30 - 5:00 


PROGRAM DEVELOPMENT AND STANDARDS 


Mowat Block 
17th Flr, 900 Bay St 


- Toronto M7A 1L2 


General Inquiry (416)326-5605 


~ Fax (416)326-5653 


The Program Development and Standards unit develops long-term, on-the-job apprenticeship 
training programs which provide individuals with certified competency in traditional skilled 
occupations such as electrician and tool and die maker, and new occupations, such as child and 
youth worker; develops short-term, competency-based modular training programs; develops (in 
partnerships with employers, industry and unions), implements and maintains training materials 
for both apprenticeship and modular programs; develops Ontario certification examinations (in 


_ partnership with college and industry experts); and participates in the development of 


Interprovincial Standards (Ked Seal) examinations. Most modular training takes place on the job, 
and trainee competency is assessed by the employer. 
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PROGRAM SUPPORT 


Mowat Block 

17th Flr, 900 Bay St 

- Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)326-5653 


The Program Support unit coordinates management information, the provincial purchase of 
apprenticeship training seats, planning and evaluation of Workplace Support Services Branch 
programs and activities; and the administration of the apprentice and modular records systems. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO COUNCIL OF REGENTS FOR COLLEGES OF APPLIED ARTS AND 
TECHNOLOGY | : 


4th Flr Suite 403, 20 Bay St 
Toronto M5J 2N8 

General Inquiry (416)325-2914 
Fax (416)325-2917 

8:30 -- 5:00 


The Ontario Council of Regents for Colleges of Applied Arts and Technology is a provincial _ 
agency established under the Ministry of Colleges and Universities Act. The council has three roles. 
First, it provides strategic policy advice to the Minister of Training, Colleges and Universities to 
promote and encourage the effectiveness of Ontario’s 25 Colleges of Applied Arts and Technology. 
Second, the council is responsible for the overall quality of governance of the colleges, including 
the responsibility to appoint the members of individual college boards. Third, the council, through 
the Colleges’ Collective Bargaining Act, is the employer’s agent for collective bargaining and 
related Human Resource Management issues. 


ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY (TVONTARIO) 


Canadian Tire Bldg 

Bsmt, Lobby, 2nd, 4th, 5th, 6th & 7th Fir, 2180 Yonge St 
Box 200 Stn Q 

Toronto M4T 2T1 

General Inquiry (416)484-2600 

Toll Free 1-800-613-0513 

Fax (416)484-6285 (Audience Relations/Communications) 
Fax (416)484-6281 (Legal Services) 

Fax (416)484-4234 (Administration/Finance) 

Fax (416)484-2709 (General Inquiries Fax) 

Fax (416)484-2633 (Human Resources) 

Fax (416)484-7205 (TFO Programming) 

Fax (416)484-4519 (TVO Programming) 

Fax (416)484-2896 (Marketing/Revenue & Development) 
Fax (416)484-7771 (COO) 

Fax (416)484-2732 (CEO) 

www.tvontario.org 

www.tvo.org 

www.tfo.org 

8:00 - 6:00 


Within the context of the Ontario Educational Communications Authority Act, the federal 
Broadcasting Act and its CRTC licences, OECA/OTEO produces and distributes quality 
educational programs and services to Ontarians on two television networks: TVO (English- 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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language) and TFO @reich: -language). ‘The mission of OECA/OTEO is to encourage learning and 
understanding, extend opportunities for individual growth and help Ontarians harness technology 
for educational purposes, develop the skills they require to successfully participate and compete 
in a world of rapid change and global challenge. The organization is funded by provincial grants, 
supplemented by federal grants and contributions from individual viewers and private corporations, 
as well as revenues from sales of rights to its programs. 


ONTARIO GRADUATE SCHOLARSHIP PROGRAM - SELECTION BOARD 


4th Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 
General Inquiry (807)343-7257 
Toll Free 1-800-465-3957 

Fax (807)343-7278 
osap.gov.on.ca 

8:30 - 4:45 


The Ontario Graduate Scholarship - Selection Board provides advice and recommendations to the 
Minister of Training, Colleges and Universities concerning the policies and administration of the 
Ontario Graduate Scholarship program and selects successful candidates for funding under the 
program. 


ONTARIO STUDENT ASSISTANCE APPEAL BOARD 
Mowat Block 


- 9th Fir, 900 Bay St 


Toronto M7A i1L2 

General Inquiry (416)325-4016 
Fax (416)325-9253 

9:00 - 5:00 


The Ontario Student Assistance Appeal Tribunal advises the Minister of Training, Colleges and 
Universities on financial assistance given to the Ontario Student Assistance Program applicants. 


ACTS 


Apprenticeship and Certification Act, 1998 

Bill 65: Proposed Ontario Colleges of Applied Arts and Technology Act, 2001 
Colleges Collective Bargaining Act . 

Ministry of Training, Colleges and Universities Act 

Ontario Educational Communications Authority Act 

Post-Secondary Education Choice and Excellence Act, 2000 

Private Vocational Schools Act 

Trades Qualification and Apprenticeship Act 

University Foundations Act, 1992 


For information on l&IT Clusters, see introductory page x 


640 MINISTRY OF TRANSPORTATION — 


MINISTRY OF TRANSPORTATION 


Garden City Tower 
301 St Paul St 
St Catharines L2R 7R4 


Ferguson Block 
3rd Fir, 77 Wellesley St W 
Toronto M7A 1Z8 


Toll Free General Inquiry 1-800-268-4686 
TTY (905)704-2426 

Fax (416)327-9185 (Queen’s Park) 
www.mto.gov.on.ca 


The Ministry of Transportation supports a positive business climate by planning, managing and 
maintaining a safe, efficient, reliable and integrated transportation network. The ministry sets safety 
standards, establishes and enforces road user safety regulations; sets design and maintenance 
standards; and manages construction and maintenance activities on the provincial highway 
network. The ministry also works with other governments to coordinate and integrate transportation 
networks to promote harmony in policies and regulations. Promoting a safe and efficient multi- 
modal transportation system that protects the public’s investment in the provincial highways 
continues to be the key priority. 


DEPUTY MINISTER’S OFFICE 
COMMUNICATIONS BRANCH 


Ferguson Block 

3rd Flr, 77 Wellesley St W 
Toronto. M7A 1Z8 

General Inquiry (416)327-2496 
Fax (416)327-2591 

8:30 - 5:00 


The Communications Branch provides strategic communications planning and delivers corporate 
communications and marketing products and services. It coordinates the ministry’s activities to 
identify and manage contentious issues, and prepares Minister’s correspondence. The 
Communications Branch has four sections: Issues and Media Office, Strategic Communications 
Office, Editorial and Corporate Services Office, and Corporate Correspondence Unit. 


LEGAL SERVICES BRANCH 
Bldg B 
Ist Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
(416)235-4408 (Reception) 

Fax (416)235-4924 

8:00 - 5:15 


The Legal Services Branch, as part of the Legal Services Division of the Ministry of the Attorney 
General, provides a full range of legal services and support to the Ministry of Transportation’s core 
businesses. The branch provides advice to the ministry on the interpretation of statutes and 
regulations and assists in the preparation and review of proposed legislation, regulations and other 
legal documents such as contracts and agreements with other government entities. It also 
coordinates ministry prosecutions and litigation, participates in the settlement of claims and appears 
before administrative tribunals. 
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CORPORATE SERVICES DIVISION 


Garden City Tower 
6th Flr, 301 St Paul St 
St Catharines L2R 7R4 
General Inquiry (905)704-2693 
Fax (905)704-2445 
8:30 - 5:00 


The Corporate Services Division is responsible for providing business support to the core 
businesses of the ministry in managing its finances, human resources and facilities. 


FACILITIES AND BUSINESS SERVICES BRANCH 


Garden City Tower 
8th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2092 

Fax (905)704-2833 

8:00 - 5:00 


The Facilities and Business Services Branch is responsible for corporate advice, product delivery 
and services related to procurement, including consultant services, facilities and accommodation 
services, service management, service quality, and customer information services, as well as other 
corporate business services. The Executive Office, Service Management Office, Facilities 
Management Office, Service Quality Project, and Customer Information Services Office form the 
foundation of this branch. 


CUSTOMER INFORMATION SERVICES OFFICE 


Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2200 | 
Fax (905)704-2001 

8:30 - 5:00 


The Customer Information Services Office is located in St Catharines and provides effective, 
accurate and timely information for the media, the general public and for other business units within 
_MTO and other ministries throughout the Ontario Government. 


MTO INFO (INQUIRY CENTRE) 


Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (416)235-4686 (Toronto) 
TTY (905)704-2426 

Toll Free 1-800-268-4686 

Fax (905)704-2001 
www.mto.gov.on.ca/english/faq 

8:30 - 5:00 


MTO INFO Inquiry Centre handles telephone and internet e-mail general customer inquiries 
involving MTO programs and services, and provides direct referral to specific MTO experts. MTO 
INFO maintains an Internet public site detailing frequently asked questions at: http:// 
www.into.gov.on.ca/english/faq/ 
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MTO ROAD CONDITION INFORMATION 


Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (416)235-1110 (Toronto - 24 hr Automated) 
Toll Free 1-800-268-4686 (24 hr Automated) 

Fax (905)704-2001 

- 9:00 - 5:00 


The MTO Road Condition Information office handles the collection, dissemination, distribution, 
and the service quality management of road condition information and summer construction road 
information. Road condition information is available 24 hours, 7days/week through an automated 
voice messaging system that is updated four times per day. The same scripted information, updated 
as frequenly as the voice messaging system is available on the Internet public site at: http:// 

- www.into.gov.on.ca/english. General traffic information, including traffic cameras, for the Greater 
Toronto Area can also be accessed through this site. 


FINANCE BRANCH 


Garden City Tower 

6th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2704 
Fax (905)704-2515 

8:30 - 5:00 


The Finance Branch provides the ministry with financial direction, planning, management and 
financial quality assurance services, and serves as financial liaison with Management Board, 
Ministry of Finance, Cabinet Committee on Privatization and Superbuild, and other Ontario 
government ministries and agencies. The branch is organized into three main functional areas: 
Budget, Financial Strategies, and Controllership. 


HUMAN RESOURCES BRANCH 


Garden City Tower 

5th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2692 
Fax (905)704-2747 

8:30 - 5:00 


Human Resources Branch provides corporate leadership and strategic human resources planning 
and consulting services in the development of human resources plans, practices, and systems to 
support the ministry’s priorities and business plans. Branch staff provide consulting services to 
executives, MTO’S Human Resources community, line managers and staff on human resources 
management issues. The branch works in partnership with staff and their organized representatives 
to provide a safe, healthy and responsive workplace environment. The branch’s functions include 
consulting and technical sevices on Labour Relations, Occupational Health and Safety, Equal 
Opportunity, French Language Services, Service Management and Modern Controllership, Human 
Resources Consulting Services, and Human Resources Strategic and Business Planning. 


ee en ec aa 
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OPERATIONS DIVISION 


Ferguson Block 

3rd Flr, 77 Wellesley St W 
Toronto M7A 1Z8 ; 
General Inquiry (416)327-9044 
Fax (416)327-9226 

8:30 - 5:00 


The Operations Division is responsible for the delivery of transportation facilities and services to 
all client groups. The Operations Division is responsible for building and maintaining the provincial 
highway system and remote airports; building and operating some ferry services; driver and 
vehicle licensing; driver examinations; commercial vehicle inspection and highway carrier 
enforcement. This is done through the Construction and Operations Branch and Program 
Management Branch at head office and through five regions, 11 district engineering offices, and 

a number of driver and vehicle offices. These regional functions are described in separate entries. 


3 CONSTRUCTION AND OPERATIONS BRANCH 


Garden City Tower 

2nd Fir, 301 St Paul St _ 

St Catharines L2R 7R4_ 
General Inquiry (905)704-2032 
Fax (905)704-2030 

8:00 - 4:30 


The Construction and Operations Branch is responsible in the areas of construction, maintenance, 
property, corridor, and claims for the development of operating policies, procedures and systems, 
conformity of program delivery processes, assessment of operational efficiency, and identification 
of needs for change and improvement as well as availability of professional expertise. This branch 
is also responsible for the operation of the government garage; coordination of the ministry’s 
response to provincial emergencies; pre-qualification of contractors, preparation of official 
estimates for construction contracts; preparation of construction-and maintenance contracts; bid 
enquiries; resolution of engineering claims appealed to the Assistant Deputy Minister of 
Operations; resolution of public claims against the ministry and claims by the ministry; property 
expropriation matters referred to the Ontario Municipal Board. 


CLAIMS OFFICE 


Garden City Tower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3023 
Fax (905)704-2777 

8:00 - 5:00 


_ The Claims Office is responsible for resolving public claims against the ministry as follows: 
developing Operational policies and procedures related to public claims against the ministry; the 
negotiation and settlement of claims against the ministry, for which the ministry is not insured, 
including well claims and insurance claims due to construction vibration, drainage/flooding, dust, 
and blasting; the office also seeks recovery of damages to crown property; makes payment to 
municipal fire departments for attendance on crown highways; recovery of municipal fire 
department costs from responsible parties/insurance companies; and liaising on claims where 
incorrect or outdated Drivers and Vehicles information results in financial loss or inconvenience. 


For information on l&IT Clusters, see introductory page x 


B23 
6440 | _ MINISTRY OF TRANSPORTATION 


CONSTRUCTION OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

‘St Catharines L2R 7R4 

~ General Inquiry (905)704-2191 
(905)704-2203 (Contract) 

Fax (905)704-2040 

8:00 - 5:00 


The Construction Office deals with policies, management, and award of transportation 
construction contracts. The Contract Section prepares contract documents for tendering, answers 
inquiries during the tendering stage, and manages the award process. The Qualification Control 
Section is responsible for the administration of the ministry’s system of pre-qualification for road 
and bridge construction and maintenance contractors. The Estimating Section prepares the official 
cost estimate on construction and maintenance contracts, evaluates contractor bids, and makes 
award recommendations. The Construction Section and the Quality Systems Section coordinate the - 
development of policies and guidelines for construction administration, payment, quality assurance 
processes, and contracting methods. The Claims Section assesses engineering claims appealed to 
the Assistant Deputy Minister, Operations Division and develops policies related to the ministry’s 
dispute resolution process. 


MAINTENANCE OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2990 
Fax (905)704-2848 

8:00 - 5:00 


The Maintenance Office develops quality standards and operating policies for the maintenance of 
the provincial highway system, and develops specifications, standards, policies and procedures for 
the purchase, repair, maintenance and operation of the ministry’ s/Ontario Government’s vehicles 
and equipment. The office includes the Government Garage which provides fleet services to senior 
government officials. The office also provides technical leadership and training in the areas of 
highway maintenance, new maintenance technology contracting, facilities maintenance, roadside 
vegetation management, pavement markings, sign manufacturing, fleet maintenance and repairs, 
vehicle operation, maintenance data management, and coordination of transportation related issues 
and operations during provincial emergencies. 


PROPERTY OFFICE 


Garden City Tower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2191 
Fax (905)704-2030 

8:15 - 4:30 


The Property Office is responsible for the development of provincial operational policies and 
procedures in the areas of property appraisal, acquisition, land management, sales, and leasing. The 
office ensures monitoring processes are carried out to obtain good quality and uniform standards 
of performance; reviews selected regional land appraisals, coordinates technical training programs 
and systems development in property processes; and represents the ministry’s interests on property 
expropriated cases referred to the Ontario Municipal Board. 
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PROGRAM MANAGEMENT BRANCH 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 4:30 


The Program Management Branch (PMB) develops investment strategies and controls expenditures 
for the provincial highways management core business. PMB supports the Provincial Highways 
Management (PHM) core business through the provision of coordinated business planning, 
coordinated program planning and evaluation, consolidated financial management, and efficient 
administrative services, including the strategic use of I &IT resources. 


PROGRAM AND RESOURCES MANAGEMENT 


Garden City Tower 
4th Flr, 301 St Paul St 
St Catharines L2R 7R4 © 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Program and Resources Management Office is responsible for overall management and control 
for the Provincial Highways Management core business. In the area of program management, the 
office works to develop and manage current and multi-year capital programs, develop proposals 
and options for special and partnership programs, and provides input, support, and leadership for 
testing and implementation of the multi-year Capital Program. In the area of resources management, 
the office manages allocations and expenditure dollars for Operations and Maintenance Program, 
Special Projects, and First Nations funding. It also provides analysis for risk management of 
allocations, liaison between field and corporate offices to ensure process control, implementation 
and accountability, and provides training for the financial aspects of the contract administration 
processes as well as input, support and leadership for testing and implementing Capital 
Improvement Delivery (CID) System. 


PROGRAM DEVELOPMENT AND EVALUATION OFFICE 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Program Development and Evaluation Office coordinates the overall highway system 
conditions and establishes the capital funding requirements based on the system needs. They are 
also responsible for development and evaluation of the five-year capital investment plan for the 
Provincial Highways Management core business. In the area of asset management, the office is 
working to create a systematic framework to streamline investment and decision making for both 
highway expansion and presentation of the existing network. The Asset Management Business 
Framework will provide decision making with the tools, methods and guidelines to consider the 
transportation investments that will be the most effective, from both an economic and technical 
perspective. 
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RESOURCES PLANNING OFFICE | 3 | mes 4 


Garden City Tower 

Ath Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


, 


The Resources Planning Office is responsible for coordinating all aspects of the integrated planning _ 
process on behalf of the Provincial Highways Management core business which includes strategic, — 
operating, capital, human resources, I&IT and Electronic Service Delivery plans. RPO also plays 

_ an ongoing strategic advisory role to support Operations Division business directions. This office 
also coordinates human resources and organizational development initiatives for the division which — 
includes succession management, recruitment, learning and development strategies and technical 
training for the Provincial Highways Management core business. In the communications field, the 
office provides technical communication and marketing services. As well, RPO provides 
administrative support for Operations and the Joint Ops/PP&S Executive Committees. 


REGIONAL AND DISTRICT OFFICES 


Regions and Districts perform delivery functions for the Operations, Administration, Policy and 

Planning, and Safety and Regulation programs and, in Northwestern Region only, the Air Program. 
~ Each of the five regions is responsible for a defined geographic part of the province. Some functions 
are performed at the regional level, while others are delivered at the district level. Each region 
except Central Region, is divided into both Provincial Highways, and Driver and Vehicles Areas. 
The five regional offices situated in London (Southwestern Region), Downsview (Central Region), 
Kingston (Eastern Region), North Bay (Northern Region) and Thunder Bay (Northwestern Region) 
do the route planning, design, construction and maintenance for the provincial highway system and 
the field administration of the driver and vehicle responsibilities. 


REGIONAL DIRECTORS 


The province is divided into five geographic regions, with the regional director in each area (listed 
separately) responsible for the planning, design, construction and maintenance of provincial 
highways; the administration of the Municipal Transportation Subsidy Programs; the 
examination and licensing of drivers; the registration and licensing of motor vehicles; and the 
enforcement of highway carrier regulations. 


CENTRAL REGION (TORONTO) 
Bldg D 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5412 

Fax (416)235-5266 

8:30 - 5:00 
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ENGINEERING OFFICE 
Bldg D 


4th Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5553 

Fax (416)235-3436 . 
8:30 - 5:00 


The Engineering Office is responsible for the coordination of all aspects of the planning and design 
of provincial highways. This office is comprised of staff in the fields of project management, 
highway design, geotechnical engineering, electrical engineering and structural (bridge) 
engineering. The Engineering Office manages the planning and preliminary design associated with 
new highways, highway expansion and projects that include the preparation of construction 
contracts for highway improvements. This office is responsible for the delivery of the ministry’s 
capital construction program for Central Region. 


CORRIDOR MANAGEMENT OFFICE 
Bldg D 

7th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5385 

Toll Free 1-866-636-0663 

Fax (416)235-4267 

8:30 - 5:00 


The Corridor Management Office administers control over the following on and adjacent to 
Provincial Highways: Commercial Signage, Building and Land use, Entrances, Encroachments on 
MTO right-of-way, Utility Management in MTO corridors, Severances, Official Plans, Zoning By- 
Laws, Minor Variances and Subdivisions. The office is responsible for reviewing applications from 
developers, municipalities, utility companies and the general public, reviewing for adherence to 
policies and impacts on the highway system, resolving conflicts, issuing permits and enforcement 
of violations of policies. 


DRAINAGE AND HYDROLOGY ENGINEERING 
Bldg D 

5th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5625 

Fax (416)325-8070 

8:30 - 5:00 & 


In the practice of drainage and hydrology, the Ministry of Transportation adopts methods and 
options that achieve the transportation objectives, that would enhance highway safety, optimize 
capital cost for drainage infrastructure, and protect the natural environment. In the development of 
highway drainage plans, the Drainage and Hydrology Engineering unit works in collaboration with 
MTO highway engineers, environmental planners, consultants, the conservation authorities, 
municipalities, and provincial and federal agencies to achieve those objectives. 

The ministry, through the Public Transportation and Highway Improvement Act, is mandated to 
regulate all developments adjacent to the highway. A drainage review for those developments is 
required as part of the permit process to ensure that highway safety and adverse impacts to the 
highway are appropriately addressed. 
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HIGHWAY ENGINEERING - DURHAM 
AND NIAGARA 

Bldg D 

Sth Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5581 

Fax (416)235-4002 

8:30 - 5:00 


HIGHWAY ENGINEERING - HAMILTON 
Bldg D 

4th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5537 

Fax (416)235-4008 

8:30 - 5:00 


PROPERTY SECTION 
Bldg D 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-4953 
Fax (416)235-4940 

8:30 - 5:00 


HIGHWAY ENGINEERING - METRO AND 
YORK ; 
Bldg D = 
4th Flr, 1201 Wilson Ave 
Downsview M3M 1J8 / 
General Inquiry (416)235-5527 
Fax (416)235-4008 

8:30 - 5:00 ; 


HIGHWAY ENGINEERING - PEEL, 
HALTON 

Bldg D 

4th Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5537 

Fax (416)235-4008 

8:30 - 5:00 


The primary function of the Property Section is to provide property and property rights forthe __ 
construction and maintenance of provincial highway in Ontario. This involves the determination 
of settlement of compensation arising from the acquisition of land or interests in the land, along 
with the removal of buildings or other obstacles to allow for highway construction. Secondly, the 
property Section is responsible for the management, leasing, and disposal of property declared 
surplus to right-of-way requirements and property held pending highway construction. The 
responsibility of investigating and settling damage and business loss claims arising from ministry 
construction activities, along with damage claims arising from survey, construction, and 
maintenance operations, but excluding contractors’ liabilities also lies within the Property Section. 


SURVEYS AND PLANS SECTION 
Bldg D 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4954 

Fax (416)235-4940 

8:30 - 5:00 


Surveys and Plans Section provides both pre-contract engineering surveying and legal (cadastral) 
surveying services. Pre-contract engineering surveying involves data capturing of existing ground 
conditions to be used for highway planning/design/construction and maintenance activities. Legal 
surveying involves the definition of new and existing property boundaries for three main purposes, 
firstly, for acquiring lands for highway construction, secondly, for disposing surplus properties after 
construction and thirdly, for maintaining jurisdictional control of the existing infrastructure, e.g. 
designation, transfer, closing and assumption of the provincial highway network. 
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PLANNING AND ENVIRONMENTAL OFFICE 
Bldg D en 
3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5485 

Fax (416)235-4940 

8:30 - 5:00 


The Planning and Environmental Office routes location/concept design studies, and all aspects of 
the environmental assessment process for new highways. The office provides environmental 
_ assessment, environmental protection, and specialty archaeological, acoustical, landscape, fisheries 
_and waste management services to engineering, construction and operations/maintenance projects. 
_In addition, the office is responsible for environmental standards policy for Operations Division. 


-REGIONAL DRIVERS AND VEHICLES 


The Central Region Drivers and Vehicles Office, consisting of the Driver Examination Centres / 
_MTO Issuing Offices and Enforcement Offices, reports to the Road User Safety Division. 


EASTERN REGION (KINGSTON) 


355 Counter St 
Postal Bag 4000 
Kingston K7L 5A3 
-(613)544-2220 (Main Switchboard) 
Toll Free 1-800-267-0295 (General Inquiry) 
Fax (613)547-1774 (Regional Operations) 
Fax (613)545-4607 (Health & Safety) 
Fax (613)547-1777 (Regional Director) 
Fax (613)547-1772 (Construction) 
Fax (613)540-5106 (Planning & Design) 
Fax (613)540-5154 (Property) 
Fax (613)545-4786 (Main Switchboard) 
Fax (613)540-5159 (Drivers & Vehicles) 
Fax (613)545-4848 (Human Resources) 
Fax (613)545-4821 (Engineering, Structural, Surveys & Plans, Geotechnical) 
8:15 - 5:00 


Kingston K7L 5A3 
-(613)544-2220 (Main Switchboard) 
Fax (613)547-1774 

8:30 - 5:00 


DISTRICT NO 42 (OTTAWA) 
530 Tremblay Rd . 
PO Box 9530 Terminal 
Ottawa K1G 0E4 

(613)745-6841 (Main Switchboard) 
Fax (613)748-5297 

8:30 - 5:00 & 


: DISTRICT NO 42 (KINGSTON) DISTRICT NO 43 (BANCROFT) 
355 Counter St 50 Monck St 
Postal Bag 4000. PO Box 300 


Bancroft KOL 1C0 

(613)332-3220 (Main Switchboard) 

Toll Free 1-800-554-0487 (General & Road 
Info) 

Fax (613)332-3751 

8:30 - 5:00 


REGIONAL DRIVERS AND VEHICLES 
355 Counter St 

Kingston K7L 5A3 

(613)547-1761 (Enforcement Only) 

Fax (613)540-5159 

8:30 - 5:00 
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KINGSTON DISTRICT OFFICE - DRIVER 
EXAMINATION CENTRE 

355 Counter St 

Postal Bag 4000 

Kingston K7L 5A3 

(613)547-1761 (Enforcement Only) 

Toll Free 1-800-267-0295 

Fax (613)545-4632 

8:30 - 5:00 


BANCROFT - DRIVER EXAMINATION 
CENTRE 

50 Monck Rd 

PO Box 300 

Bancroft KOL 1CO 

General Inquiry (613)332-4441 
(613)547-1761 (Enforcement Only) 

Fax (613)332-2337 


BELLEVILLE - DRIVER EXAMINATION 
CENTRE 

Unit 12, 345 College St E 

RR 6 

Belleville K8N 4Z6 

General Inquiry (613)962-8661 
(613)547-1761 (Enforcement Only) 

Fax (613)962-6566 

8:30 - 5:00 


BROCKVILLE - DRIVER EXAMINATION 
CENTRE 

2211 Parkedale Ave 

Brockville K6V 6B2 

General Inquiry (613)342-9772 
(613)547-1761 (Enforcement Only) . 

Fax (613)342-0573 

8:30 - 5:00 


LINDSAY - DRIVER EXAMINATION 
CENTRE 

Rm 131, 322 Kent St W 

Lindsay K9V 417 

General Inquiry (705)324-6431 
(613)547-1761 (Enforcement Only) 

Fax (705)324-6131 


PETERBOROUGH - DRIVER 
EXAMINATION CENTRE 

749 Erskine Ave 

Peterborough K9J 7Y6 

General Inquiry (705)745-9066 
(613)547-1761 (Enforcement Only) 
Fax (705)745-2615 

8:30 - 5:00 


OTTAWA DISTRICT OFFICE - DRIVER — 
EXAMINATION CENTRE } 
1570 Walkley Rd J 
Ottawa K1V 6P5 . j 
(613)731-2803 (Oversize/Overweight Permits) 
(613)731-3731 (Driver Examination) 
(613)731-5938 (Enforcement Only) 
(613)731-3962 (Driver Examination) 
(613)731-2803 (Prorate/IRP) 

Fax (613)731-1444 

8:30 - 5:00 


CORNWALL - DRIVER EXAMINATION 
CENTRE 

120 Tollgate Rd W 

Cornwall K6J5M3 

General Inquiry (613)933-8921 
(613)731-5938 (Enforcement Only) 
(613)933-8922 (Prorate/IRP) 

Fax (613)933-3197 

8:30 - 5:00 


HAWKESBURY - DRIVER 
EXAMINATION CENTRE 


692 Main St 


Hawkesbury K6A 1B3 

General Inquiry (613)632-4638 
(613)731-5938 (Enforcement Only) 
Fax (613)632-5387 


PEMBROKE - DRIVER EXAMINATION 
CENTRE 

513 Eganville Rd 

Pembroke K8A 4E6 

General Inquiry (613)732-7041 
(613)731-5938 (Enforcement Only) 

Fax (613)732-4014 

8:30 - 5:00 


RENFREW - DRIVER EXAMINATION 
CENTRE 

740 Stewart St N 

Renfrew K7V 4G8 

General Inquiry (613)432-4556 
(613)731-5938 (Enforcement Only) 

Fax (613)432-7455 


SMITHS FALLS - DRIVER EXAMINATION 
CENTRE 

283 Brockville St 

Smiths Falls K7A 4Z6 

General Inquiry (613)283-2815 
(613)731-5938 (Enforcement Only) 

Fax (613)283-2448 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


MINISTRY OF TRANSPORTATION 


WINCHESTER - DRIVER EXAMINATION 
‘CENTRE 
‘Unit 1, 12028 Dawley Dr 
Winchester KOC 2K0 
General Inquiry (613)774-2206 
*(613)731- 5938 (Enforcement Only) 
Fax (613)774-1965 & 


‘NORTHERN REGION (NORTH BAY) 


Ontario Government Bldg 

Suite 301, 447 McKeown Ave 
‘North Bay P1B 9S9 
-(705)472-7900 (Main Switchboard) 
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Toll Free 1-800-461-9523 (Road Information, Within Area Code 705) 


Toll Free 1-800-461-9547 (Within Area Code 705) 


Fax (705)497-5422 (Main Switchboard) 
Fax (705)497-5409 (Regional Director) 
8:30 - 5:00 


OPERATIONS OFFICE 
Ontario Government Bldg 
‘Suite 301, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497- 6915 
Fax (705)497-6877 

Fax (705)497-5524 (Fleet) 
8:30 - 5:00 


DISTRICT NO 52 (HUNTSVILLE) 
-207 Main St W 

Huntsville P1H 1Z9 
‘General Inquiry (705)789-2391 
Toll Free 1-800-255-7814 

Fax (705)789-3606 

8:30 - 5:00 


-DISTRICT NO 53 (NEW LISKEARD) 
500 Rockley Rd 
PO Box 1390 
New Liskeard POJ 1P0 
General Inquiry (705)647-6761 
-(705)647-5406 (Drivers & Vehicles) 
Toll Free 1-800-720-1120 
Fax (705)647-4571 
8:30 - 5:00 


COCHRANE AREA OFFICE - DISTRICT 53 
50 Third Ave 

PO Box 5000 

Cochrane POL 1C0 

General Inquiry (705)272-4333 

Toll Free 1-800-806-6649 (Radio Room) 
Toll Free 1-800-280-1465 (Cochrane Office) 
Toll Free 1-800-720-1120 (New Liskeard 
Office) 

Fax (705)272-6448 

8:30 - 5:00 


DISTRICT NO 54 (SUDBURY) 

5th Flr Suite 503, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7722 

Toll Free 1-800-222-1047 (Main Switchboard) 
Toll Free 1-800-461-9523 Regional Road 
Report) 

Fax (705)564-3144 (Construction) 

Fax (705)564-3144 (Main Switchboard) 
Fax (705)564-2949 (District Engineer) 
8:30 - 5:00 


NORTH BAY AREA OFFICE-DISTRICT 
NO 54 

Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)497-5537 

Fax (705)497-6800 (Area Office) 

8:30 - 5:00 


For information on |&IT Clusters, see introductory page x 
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REGIONAL DRIVERS AND VEHICLES 
_ Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)472-7900x6277 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Toll Free 1-800-461-9548 (Demerit Points 
Interviews) 

Fax (705)497-5439 

8:30 - 5:00 


DRIVER EXAMINATION CENTRES AND 
ENFORCEMENT OFFICES 


ESPANOLA 

Ontario Government Sonny 

148 Fleming St 

Espanola P5E 1R8 

General Inquiry (705)869-4884 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)869-5602 

8:30 - 5:00 


HUNTSVILLE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-3459 
(705)789-4170 (Enforcement) f 
Toll Free 1-888-570-6110 (Road Test 
Booking) 

Fax (705)789-9533 

8:30 - 5:00 


KAPUSKASING 

~ West Rd Hwy 11 

RR 2 

Kapuskasing PSN 2X8 

General Inquiry (705)335-4290 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)335-8765 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

Kirkland Lake P2N 1A2 

General Inquiry (705)568-4510 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)568-45 15 

8:30 - 5:00 


MINISTRY OF TRANSPORTATION 


NEW LISKEARD 

500 Rockley Rd 

New Liskeard POJ 1P0 

General Inquiry (705)647-5406 
(705)647-7237 (Enforcement) 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Toll Free 1-888-720- 1120x190 

Fax (705)647-4571 

8:30 - 5:00 


NORTH BAY 

Ontario Government Bldg 

Suite 301, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497-6832 
(705)497-5411 (Enforcement Office) 
(705)497-5412 (Drivers & Vehicles) 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Toll Free 1-800-461-9548 (D&V) 
Fax (705)497-5533 (D&V) 

Fax ee 5415 (Enroteeuiany 
8:30 - 5:00 


SUDBURY 

Montrose Mall 

782 Lasalle Blvd 

Sudbury P3A 4V4 . 

General Inquiry (705)566-0315 
(705)566-0315x233 (Enforcement Office) 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)564-3026 

8:30 - 5:00 


TIMMINS 

Ontario Government Complex E Wing 

Hwy 1O1E 

Postal Bag 4000 | 
South Porcupine PON 1HO : 
General Inquiry (705)235-1460 (Timiskaming | 
& Cochrane) | 
(705)235-1469 (Enforcement Office) 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)235-1475 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ Thunder Bay P7E 6P6 

_ General Inquiry (807)473-2000 
 (807)473-2100 (Road Info) 

_ Toll Free 1-800-465-5034 (General Info) 
_ Toll Free 1-800-465-5032 (Road Info) 

_ Fax (807)473-2157 


Fax (807)473-2165 (Director) 
8:00 - 5:00 


_ NORTHWESTERN REGION (THUNDER BAY) 
— 615 South James St 


Northwestern Region’s boundaries are from the Manitoba border, easterly to Elliot Lake. The — 
regional office is responsible for the planning, design, construction and maintenance of provincial 


Ist Flr, 615 South James St 
Thunder Bay P7E 6P6 
General Inquiry (807)473-2044 
Fax (807)473-8423 

8:15 - 4:30 


KENORA AREA OFFICE 

808 Robertson St 

PO Box 5070 

Kenora P9N 3X9 : 
General Inquiry (807)468-2740 
Fax (807)468-2784 

8:15 - 4:30 


DISTRICT NO 62 (SAULT STE MARIE) 
Roberta Bondar Pl 

4th Flr Suite 420, 70 Foster Dr 

Sault Ste Marie P6A6V4_. 

General Inquiry (705)945-6611 
(705)945-5924 (Road Information) 

Toll Free 1-800-340-2454 (Road Information) 


- Toll Free 1-877-366-0669 (General 


Information) 

Fax (705)945-6830 (General) 
Fax (705)942-5225 (DE) 
8:15 - 4:30 


REGIONAL DRIVERS AND VEHICLES 
2nd Flr, 615 South James St 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2072 
(807)473-2021 (Enforcement/Highway 
Carrier) 

Toll Free 1-800-465-5035 

Fax (807)473-2147 

Fax Saayeqee 2133 (Thunder Bay District) 
8:00 - 5:00 & 


_ highways; the examination and licensing of drivers; the registration and licensing of motor vehicles; 
_ the enforcement of highway carrier regulations; and the Remote Northern Transportation Program. 


~ DISTRICT NO 61 (THUNDER BAY) 


DRIVER EXAMINATION CENTRES AND 
ENFORCEMENT OFFICES 


KENORA 

808 Robertson St 

PO Box 2250 

Kenora P9N 3X8 

General Inquiry (807)468-2774 
Fax (807)468-2784 

8:15 - 4:30 


SAULT STE MARIE 

740 Great Northern Rd 

Sault Ste Marie P7A 5K7 
General Inquiry (705)945-9393 
Fax (705)945-685 1 : 


_ 8:30 - 5:00 


THUNDER BAY 

Ist Flr, 615 South James St 
Thunder Bay P7E 6P6 
General Inquiry (807)473-2122 
Fax (807)473-2133 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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SOUTHWESTERN REGION (LONDON) 


Exeter Road Complex 

659 Exeter Rd . 
London N6E 1L3 

General Inquiry (519)873-4100 
Fax (519)873-4236 

8:30 - 5:00 


BUSINESS SERVICES OFFICE 


Exeter Road Complex 

Main Fir, 659 Exeter Rd 
London N6E 1L3 

General Inquiry (519)873-4160 
Fax (519)873-4193 

8:30 - 5:00 


The Business Services Office includes Human Resources, Financial Control and Information 
Technology for Southwestern Region. 


CONSTRUCTION OFFICE 


Exeter Road Complex 

4th Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873- 4372 
Fax (519)873-4388 

8:30 - 5:00 


This is one of five regional offices that administers and supervises contracts of new Sete 
facilities and for rehabilitation and upgrading of the existing highways. 


ENGINEERING OFFICE 


_ Exeter Road Complex 

4th Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4367 
Fax (519)873-4388 

8:30 - 5:00 


The Engineering Office is one of five regional offices responsible for managing pre-construction 
engineering activities, environmental assessment, property acquisition and disposal required for the 
Ministry of Transportation’s highway improvement programs. 


MAINTENANCE OPERATIONS 


Exeter Rd Complex 

- Main Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4200 
(519)873-4223 (Radio Room) 

Toll Free 1-800-268-1376 (Road Reports) 
Fax (519)873-4228 

8:30 - 5:00 


This is one of five regional offices responsible for managing all maintenance operations with 
respect to the highways within Southwest Ontario. Southwest Region has three locations, London, 
Owen Sound and Chatham. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OCCUPATIONAL HEALTH AND SAFETY 


Exeter Rd Complex 

Main Flr, 659 Exeter Rd 
London N6E 1L3 

General Inquiry (519)873-4308 
Fax (519)873-4307 

8:30 - 5:00 


The Southwest Region Occupational Health and Safety Office delivers health and safety policies 
and programs, provides advice to workers, management and the Joint Health and Safety System. 
They monitor the programs to ensure effectiveness, to help the ministry fulfil its legislative 
responsibilities. The Occupational Health and Safety Office assists supervisors and managers to 
ensure workers receive the health and safety training they need to work safely. The Occupational 
Health and Safety Office is available to respond to inquiries from workers, local management and. 
the Joint Health and Safety System related to occupational hygiene, ergonomics, Workplace Safety 
and Insurance Board, general safety, as well as the pegupanene) Health and Safety Act and 
applicable regulations. 


REGIONAL DRIVERS AND VEHICLES 


Exeter Road Complex 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4300 
Toll Free 1-800-773-1775 


Toll Free 1-888-570-6110 (Road Test Bookings) 


Fax (519)873-4332 (Regional) 


~ Fax (519)873-4306 (District) 


8:30 - 5:00 
KITCHENER DISTRICT 


DRIVER EXAMINATION 
Suite 11, 1405 Ottawa St N 


Kitchener N2A 3Z1 


General Inquiry (519)893-7110 

Toll Free 1-888-570-6110 (Automated 
Booking Line) 

Toll Free 1-800-265-6363 

Fax (519)893-5259 

8:30 - 5:00 


MOTOR CARRIER ENFORCEMENT 
Suite 11, 1405 Ottawa St S 

Kitchener N2A 3Z]1 

General Inquiry (519)893-2314 

Toll Free 1-800-265-6363 

Fax (519)893-5467 

8:30 - 5:00 


LONDON DISTRICT 


DRIVER EXAMINATION 
Exeter Road Complex 

659 Exeter Rd 

Lendon N6E 1L3 

General Inquiry (519)873-4300 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Toll Free 1-800-773-1775 

Fax (519)873-4306 (District) 
Fax (519)873-4332 (Regional) — 
8:30 - 5:00 


MOTOR CARRIER ENFORCEMENT 
Exeter Road Complex 

Ist Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4285 

Toll Free 1-800-265-6072 

Fax (519)873-4306 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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WINDSOR DISTRICT MOTOR CARRIER ENFORCEMENT 
Southgate Plaza 

DRIVER EXAMINATION 2470 Dougall Ave 

Southgate Plaza Windsor N8X 1T2 

2470 Dougall Ave _ General Inquiry (519)972-7349 

Se ee : Toll Free 1-800-265-1341 

General Inquiry (519)972-7349 Fax (519)966-7567 

Toll Free 1-800-265-1342 8-30) - 5-00 


Toll Free 1-800-265-1341 
Fax (519)973-1492 
8:30 - 5:00 


POLICY, PLANNING AND STANDARDS DIVISION 


Ferguson Block 

3rd Flr, 77 Wellesley St W 
Toronto M7A 1Z8 

General Inquiry (416)327-8521 
Fax (416)327-8746 

8:00 - 5:00 


The Policy, Planning and Standards Division has responsibility for the long-term planning and use 
of the provincial transportation network. The division provides the ministry’s policy link to other 
modes including rail, air, marine and municipal transportation. This division contributes to _ 
Ontario’s economy by helping plan a transportation network that supports trade and commerce, and 
by promoting competitive transportation industry through a supportive policy and regulatory 
environment. This division develops engineering standards, policies and guidelines for the design, 
construction, operation and rehabilitation of the provincial transportation system. 


DIVISION SERVICES OFFICE 
Bldg B 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4209 

Fax (416)235-4255 

8:30 - 5:00 


The Division Services Office is the division’s window to administrative, human resource and 
finance. This office contributes to the division’s achievement of its business objectives by providing 
comprehensive and coordinated services and support to the management team. 


ENGINEERING STANDARDS BRANCH 


Garden City Tower 

2nd Fir S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2089 
Fax (905)704-2055 

8:30 - 5:00 


The Engineering Standards Branch is responsible in the areas of highway engineering research, 
design, structural design, surveying, hydrology, and engineering materials, for availability of 
policies, procedures and systems, conformity of program delivery processes, assessment of 
operational efficiency and identification of needs for change and improvement and availability. of 
professional expertise. The Engineering Standards Branch researches, develops policies, designs 
procedures and systems, and offers advice for the infrastructure of the King’s Highway System. 
The branch is the custodian for several highway infrastructure condition databases. The branch 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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also monitors the implementation and effectiveness of the processes and technologies used, and 
identifies needed improvements in consultation with the ministry’s regional offices and with 
industry. 


BRIDGE OFFICE 


Garden City Tower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-240 
Fax (905)704-2060 | 


— 8:30 - 5:00 


MTO has an inventory of approximately 3,000 bridges on the provincial highway system, as well 
as many culverts, retaining walls, sign supports and other highway related structures. The Bridge 
Office contributes to the management of this infrastructure with the development, maintenance and 
implementation of policies, procedures, guidelines, standards manuals and specifications. These 
ensure the safe and efficient design and construction of new and rehabilitated highway structures. 
The Bridge Office also designs complex structures and provides evaluation, monitoring and audit 
functions related to the performance of various design, construction and rehabilitation contracts and 
methodologies. A variety of manuals, reports, standard drawings and computer programs are 
available. These include the Structural Manual, Structure Rehabilitation Manual, Ontario Structure 
Inspection Manual the Ontario Modular Bridge Analysis System (OMBAS) and the Ontario Bridge 


_ Management System (OBHS). 


_ GEOMATICS OFFICE 


Garden City Tower 

2nd Flr S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2919 
Fax (905)704-2051 - 

8:30 - 5:00 


The Geomatics Office provides the ministry with policies, standards, guidelines and procedures for 
cadastral, engineering and photogrammetric surveying, remote sensing, cartographic and 
geographic information system (GIS) applications related to provincial roads. Responsibilities 
include developing, monitoring and providing technical expertise in geomatics; producing 
photogrammetric plans, cartographic and GIS products; processing legal documents and providing 
control survey data and services. 


HIGHWAY DESIGN OFFICE 


Garden City Tower 

2nd Flr N, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2293 
Fax (905)704-2051 

8:30 - 5:00 


The Highway Design Office provides the ministry with policies, standards, guidelines and 
procedures for civil engineering, highway design and drainage design related to provincial roads. 
It deals with the development of standards for highway geometrics, construction, design, drainage, 
hydrology, safety and new products. The office develops and maintains the Ontario Provincial 
Standards, which reflect construction and material requirements for highways, watermains and 
sewers. Responsibilities include developing, monitoring and providing technical expertise on 
highway design processes, highway design policy and standards, design documentation and design 
quality assurance. The office produces a number of highway design publications and manuals. 


For information on |&IT Clusters, see introductory page x 
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MATERIALS ENGINEERING AND RESEARCH OFFICE | q 
Bldg C c 
2nd Flr Rm 233, 1201 Wilson Ave { 


Downsview M3M 1J8 ) 
General Inquiry (416)235-3733 ; 
(416)235-3533 (Pavements & Foundations) 

(416)235-3705 (Concrete) 

(416)235-3715 (Bituminous) 

(416)235-3735 (Soils and Aggregates) 

Fax (416)235-3487 

8:15 - 5:00 


Through the Bituminous,.Concrete, Pavements and Foundations, and Soils and Aggregates 
Sections, the Materials Engineering and Research Office provides quality standards, policies and 
guidelines for materials and analysis services in the construction, maintenance and operation of 
highways. Research projects are also carried out in these subject areas. Laboratory testing, _ 
technical evaluation and approval services are available for materials to be used in the design, 
construction, maintenance and operation of the transportation system, including highways and 
bridges. The Materials Engineering and Research Office publishes reports that are distributed 
within the ministry and made available to others on request. 


TRAFFIC OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2960 
Fax (905)704-2888 

8:30 - 5:00 


The Traffic Office develops and implements policies, standards and procedures for traffic control 
devices (traffic signs and signals), illumination and speed limits on provincial highways, and 
electrical engineering applications. The office also maintains traffic accident information files for 
the provincial highway system; develops traffic control techniques and devices; and operational 
activities of the above functions are carried out by the regional offices (see the ministry’s 
Operations Division entry). 


STRATEGIC POLICY BRANCH 


2nd Flr Rm 200, 439 University Ave 
Toronto M5G 1Y8 

General Inquiry (416)212-1894 

Fax (416)212-1897 

8:00 - 5:00 


The Strategic Policy Branch is responsible for leading the ministry’s strategic direction and 
integrated planning activities; managing the ministry’s policy/legislative agenda and 
intergovernmental relations including federal provincial issues and international activities to 
promote Ontario’s and the ministry’s transportation expertise; coordinating the ministry's 
participation in key stakeholder conferences; and leading the development of knowledge 
management applications within the ministry. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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: POLICY COORDINATION OFFICE 


2nd Fir Rm 200, 439 University Ave 
Toronto M5G 1Y8 
General Inquiry (416)212-1914 
Fax (416)212-1936 
: 8:00 - 5:00 1G 


The Policy Coordination Office manages the ministry’s policy and legislative ceeadte coordinates 
the production of briefing notes for the Minister and Deputy Minister; coordinates policy responses 
to other ministries/jurisdictions; provides secretariat support to the Minister and Deputy Minister; 
coordinates the ministry’s intergovernmental/federal/provincial issues and international relations/ _ 
delegations to promote Ontario’s and ministry’s transportation expertise; coordinates the 
management of ministry Agencies, Boards and Commissions and major stakeholder conferences. 


STRATEGIC INTELLIGENCE OFFICE 


2nd Fir, Rm 200, 439 University Ave 
‘Toronto MSG 1Y8 

General Inquiry (416)212-1904 
Fax (416)212-1936 

8:00 - 5:00 


The Strategic Intelligence Office supports ministry strategic direction setting, and policy and 
planning initiatives by: developing and implementing Knowledge Management (KM) strategies; 
Strategic scanning of socio-economic factors; monitoring, evaluating and reporting on the 
performance of the ministry and the provincial transportation system. 


STRATEGIC POLICY AND PLANNING OFFICE 


2nd Fir Rm 200, 439 University Ave 
‘Toronto MSG 1Y8 

General Inquiry (416)212-1925 

‘Fax (416)212-2351 

8:00 - 5:00 


The Strategic Policy and Planning Office provides leadership in setting the ministry’s strategic 
direction, developing the ministry’s integrated business plans and supporting program areas by 
positioning and preparing of cabinet submissions and corporate policy initiatives within the 
government’s policy priorities. 


STRATEGIC PROJECTS BRANCH 
Bldg B 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4205 

Fax (416)235-4000 

8:30 - 5:00 


The focus of the Strategic Projects Branch is to develop transportation policies and direction for 
new and emerging transportation trends and government businesses. This branch is the lead with 
regards to Public Private Partnerships. 


For information on l|&IT Clusters, see introductory page x 
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TRANSPORTATION PLANNING BRANCH 
Bldg B 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3975 . 

Fax (416)235-5224 

8:30 - 5:00 


The Transportation Planning Branch undertakes long range transportation planning at the 
provincial and regional levels, including linkages to capital planning, environmental issues, 
intelligent transportation systems, and data management and analysis. 


DATA MANAGEMENT AND ANALYSIS OFFICE 
Bldg B 

3rd Flr, 1201 Wilson Ave ~ 

Downsview M3M 1J8 

General Inquiry (416)235-4079 

Fax (416)235-4936 

8:30 - 5:00 


The Data Management and Analysis Office is responsible for coordinating the collection and 
analysis of transportation data for planning and policy activities, such as the Transportation 
Tomorrow Survey and the Commercial Vehicle Survey, and providing modeling and demand 
forecasting services for transportation systems. 


INTELLIGENT TRANSPORTATION SYSTEMS OFFICE 
Bldg B 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5037 

Fax (416)235-5224 

8:30 - 5:00 


The Intelligent Transportation Systems Office is responsible for developing and coordinating the 
implementation of a strategic plan for intelligent transportation; developing deployment strategies 
for ITS with the Operations and Safety and Regulation Divisions; working with other jurisdictions 
and stakeholders on joint deployment and ITS protocols and standards; and developing demand 
management strategies for large urban areas. 


PROVINCIAL AND ENVIRONMENTAL PLANNING OFFICE 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2104 
Fax (905)704-2007 

8:30 - 5:00 


The Provincial and Environmental Planning Office is responsible for undertaking area network | 
planning for large geographic areas, long range planning for the overall provincial highway system, 
working with other jurisdictions to support international gateways/linkages, managing corridor/ 
policy issues for the provincial highway system, air quality/climate change, working with other 
ministries/zovernments on environmental legislation, and ensuring ministry compliance with the 
Environmental Bill of Rights. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ENVIRONMENTAL POLICY AND STANDARDS 


Garden CityTower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2104 
Fax (905)704-2044 

8:30 - 5:30 


The Environmental Policy and Standards section is responsible for working with both federal and 
provincial regulatory agencies to influence the development of new government environmental 
directions and requirements as it affects Ministry of Transportation business; develop 
‘environmental policy and standards to guide highway operations when complying with 
“environmental legislation and government policy; and negotiate policy agreements with regulatory 
agencies to ensure their buy-in. 


URBAN PLANNING OFFICE 
Bldg B 
3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5037 
Fax (416)235-5224 

8:30 - 5:00 


The Urban Planning Office is responsible for undertaking long range planning with municipalities, 
for.-urban regions, providing support to the Ontario Planning Review, and SE ogeMe plans and 
Beatczics for Se ie projects and issues in urban settings. 


TRANSPORTATION POLICY BRANCH 
‘Bldg C 

[ard Fir Rm 324, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3502 

Fax Sarees 3573 

| 8:30 - 5:00 


The Transportation Policy Branch is responsible for managing policy, building relationships and 
influencing stakeholders, municipalities and federal departments. The branch provides technical 
_knowledge and advice on all modes of the transportation system to support policy development and 
_broader strategic initiatives. 

| 


FREIGHT OFFICE 

‘Bldg & 
3rd Fir Rm 330, 1201 Wilson Ave 
Downsview M3M 1J8 

pGeneral Inquiry (416)235-3604 
Fax (416)235-4850 
8:30-5:00 & 


h 

The Freight Office is responsible for understanding the overall freight transportation system and 
its components, the relationship between user requirements and service providers, the development 
_of operational policies for components of the system, and interacting with stakeholders and their 
associations. 


Py ee Se > 
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INTER-REGIONAL TRANSIT OFFICE 
Bldg C 

3rd Flr Rm 324, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5538 

Fax (416)235-3573 

8:30 - 5:00 


The Inter-Regional Transit Office is responsible for understanding the overall transit environmen 
in the province, developing policies for all components of transit transportation, interacting with 
stakeholders and their associations, government transit programs, promoting initiatives to improv 
inter-regional transit in the Golden Horseshoe, and managing the relationship between the ministry 
transit authorities, federal and municipal government sectors. 


MUNICIPAL OFFICE 

Bldg C 

3rd Fir Rm 330, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5538 
Fax (416)235-3573 

8:30 - 5:00 


The Municipal Office is responsible for understanding the overall municipal transportation system 
and its components, the development of operational policies for components of the system, 
interacting with stakeholders and their associations, monitoring the impact of Local Services 
Realignment and managing the relationship between the ministry and the municipal sector. 


PASSENGER OFFICE 

Bldg C 

3rd Fir Rm 330, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4058 
Fax (416)235-4932 

8:30 - 5:00 


The Passenger Office is responsible for understanding the overall intercity passenger transportation 
system and its components, the relationship between user requirements and service providers, the 
development of operational policies for components of the system, and interacting with 
stakeholders and their associations. The Office is also responsible for managing the relationship 
with GO Transit. 


ROAD USER SAFETY DIVISION 
Bldg A 

Main Flr Rm 187, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-2999 

Fax (416)235-4153 

8:00 - 5:00 


The Road User Safety Division sets safety standards, develops policies, legislation and regulation, 
and educates road users about road user safety. Responsibilities also include evaluating the 
effectiveness of safety measures; inspecting, monitoring and enforcing compliance with standards; 
testing and licensing drivers; and registering vehicles. Through public education, legislation and - 
enforcement, the government strives to ensure all motorists take responsibility for their behaviour 
on Ontario’s roads. The Assistant Deputy Minister, Road User Safety, is responsible for the 
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coordination of all Road User Safety activities for the province, and acts as the Registrar of Motor 
Vehicles for Ontario. 


_CARRIER SAFETY AND ENFORCEMENT BRANCH 


_ Garden City Tower 

3rd Fir, 301 St Paul St 

St Catharines L2R 7R4 

_ General Inquiry (905)704-2500 
_ Toll Free 1-800-387-7736 

~ Fax (905)704-2530 

8:00 - 4:30 


_ The Carrier Safety and Enforcement Branch promotes and improves the safe operation of 

- commercial vehicles in Ontario. It regulates road users and vehicles, monitors and improves 
compliance levels and manages enforcement. It develops educational, legislative, regulatory, policy 
and program initiatives to influence the performance of the truck and bus industry using Ontario’s 
highways. 


CARRIER ENFORCEMENT PROGRAM OFFICE 


_ Garden City Tower 
3rd Fir, 301 St Paul St 
St Catharines L2R 7R4 
_ General Inquiry (905)704-2500 
Toll Free 1-800-387-7736 
Fax (905)704-2467 
8:30 - 4:30 


The Carrier Enforcement Program Office provides program evaluation (effectiveness, efficiency). 
Performance reviews, technical analysis and support for field staff, enforcement facilities 
management, public education, marketing communications, operational policy and procedures. The 
office also provides expert consulting service in matters to vehicle design, performance, standards 
and regulation. 


CARRIER SAFETY ENHANCEMENTS PROJECT 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2500 
Toll Free 1-800-387-7736 

Fax (905)704-2467 

8:30 - 4:30 


The Carrier Safety Enhancements Project is involved in a number of initiatives: Internet Access 
to Safety Ratings; CVOR Renewal and National Data Exchange. 
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“i 
| 


664 3 | MINISTRY OF TRANSPORTATION 


CARRIER SAFETY POLICY OFFICE 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2500 
Toll Free 1-800-387-7736 

Fax (905)704-2750 

8:30 - 4:30 


Carrier Safety Policy Office is responsible for the development of legislation/regulations, project 
management, coordination of Cabinet Submissions, Minister’s letters and briefing notes. The office 
is the focal point for national/international issues. 


CARRIER SANCTIONS AND INVESTIGATION OFFICE 


Garden City Tower 

3rd Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2500 

Toll Free 1-800-387-7736 

Fax (905)704-2545 (Oversize/Overweight Permits) 
Fax (905)704-2003 (MVIS) 

Fax (905)704-2039 (Control & Sanctions) 

Fax (905)704-2525 

8:30 - 5:00 


The Carrier Sanctions and Investigation Office provides special investigations, carrier control and 
enforcement support services for the Carrier subprogram. Investigations involve contraventions 
under the Highway Traffic Act, the Motor Vehicle Transport Act, the Truck Transportation Act and 
the Public Vehicle Act. It monitors operations of carriers and initiates control and sanction 
proceedings against offenders. This office is also responsible for various licensing functions - truck/ 
bus operating licences, MVIS licences and issuing Oversize/Overweight permits. 


OPERATIONS OFFICE 
Bldg A 

Rm 202, 1201 Wilson Ave 
Toronto M3M 1J8 

General Inquiry (416)235-2833 
Fax (416)235-5672 

8:00 - 5:00 


Road User Safety Operations is responsible for providing executive leadership in the delivery of 
province-wide Drivers and Vehicles Operations, Licensing and Control-Planning and Operations, 
- and Alternative Service Delivery for Driver Examination. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CENTRAL REGION DRIVERS AND VEHICLES 


Bldg D 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5406 
(416)325-8580 (Road Test Booking - GTA) 


Toll Free 1-888-570-6110 (Road Test Booking) 


Fax (416)235-4670 
8:30 - 5:00 


The Central Region Drivers and Vehicles Office delivers, within Central Region, the ministry’s 
programs in the areas of driver examination and licensing, driver improvement, vehicle registration 
and vehicle inspection; and enforces the statutes and regulations related to the operation of vehicles 


on the highways of Ontario. 


DRIVER EXAMINATION CENTRE/MTO ISSUING OFFICE 


CENTRAL EAST DRIVER EXAMINATION COORDINATOR 


Bldg C 

Ist Flr, Rm 128A, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3523 

Fax (416)235-5207 

8:30 - 5:00 


AURORA DRIVER EXAMINATION 
CENTRE 

50 Bloomington Side Rd W 

Aurora L4G 3G8 

General Inquiry (905)7 13-7309 

Fax (905)713-7314 

8:30 - 5:00 


METRO EAST DRIVER EXAMINATION 
CENTRE 

Victoria Terrace Plaza 

1448 Lawrence Ave E 

Toronto M4A 2V6 

General Inquiry (416)325-8572 

Fax (416)325-8590 

8:30 - 5:00 


MORNINGSIDE DRIVER EXAMINATION 
CENTRE 

65 Grand Marshall Dr 

Toronto M1B 5N6 

General Inquiry (416)314-6620 (Monday - 
Saturday) 

Fax (416)314-6810 

8:30 - 5:00 


OSHAWA DRIVER EXAMINATION 
CENTRE 

Midtown Mall 

200 John St W 

Oshawa L1J 2B4 

General Inquiry (905)728-7789 
(905)728-7616 (Recording) 

Fax (905)728-0522 

8:30 - 5:00 
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CENTRAL TORONTO DRIVER EXAMINATION COORDINATOR 


Bldg C 

ist Flr Rm 128A, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3523 
Fax (416)235-5207 . 

8:30 - 5:00 


DOWNSVIEW DRIVER EXAMINATION 
CENTRE 

Bldg E 

ist Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4949 

Fax (416)235-5626 

8:30 - 5:00 


ETOBICOKE DRIVER EXAMINATION 
CENTRE 

Unit 120-125, 5555 Eglinton Ave W 
Etobicoke M9C 5M1 

General Inquiry (416)326-7378 (Monday - 
Saturday) 

Fax (416)326-8637 | 

8:30 - 5:00 


JOHN RHODES DRIVER EXAMINATION 
CENTRE 

John Rhodes Ctr 

7900 Airport Rd 

Brampton L6T 4N8 

General Inquiry (905)793-4341 

Fax (905)874-4035 

8:30 - 5:00 


CENTRAL WEST DRIVER EXAMINATION COORDINATOR 


Suite 400, 4145 North Service Rd 
Burlington L7L 6A3 

General Inquiry (905)315-7556 
Fax (905)315-7511 

8:30 - 5:00 


BURLINGTON DRIVER EXAMINATION 
CENTRE 

Zellers Plaza 

152 Plains Rd W 

Burlington L7T 1E9 

General Inquiry (905)632-0446 

General Inquiry (905)632-5453 

Fax (905)681-2377 

8:30 - 5:00 


HAMILTON EAST DRIVER 
EXAMINATION CENTRE 
370 Kenora Ave N 

Stoney Creek L8E 2W2 
General Inquiry (905)561-7822 
Toll Free 1-888-810-8899 

Fax (905)561-6806 

8:30 - 5:00 


OAKVILLE DRIVER EXAMINATION 
CENTRE 

2035 Cornwall Rd 

Oakville L6J 2W1 

General Inquiry (905)845-5761 

Fax (905)842-9532 

8:30 - 5:00 


ST CATHARINES DRIVER 
EXAMINATION CENTRE 
Unit 1, 285 Bunting Rd 

St Catharines L2M 7T9 
General Inquiry (905)646-2957 
Toll Free 1-800-524-9908 

Fax (905)646-5804 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


_ MINISTRY OF TRANSPORTATION 


DOWNSVIEW DRIVER EXAMINATION 
CENTRE 

Bldg A 

2680 Keele St 

Downsview M3M 3E6 

General Inquiry (416)235-2999 

Toll Free 1-800-268-7590 

Fax (416)235-5000 

8:30 - 5:00 


HAMILTON DRIVER EXAMINATION 
CENTRE 

370 Kenora Ave N 

Stoney Creek L8E 2W2 

(905)561-5926 (Auto Attendant) 

Fax (905)561-6806 

8:30 - 5:00 


QUEEN’S PARK ISSUING OFFICE 
Macdonald Block 

1st Flr, 900 Bay St 

Toronto M7A 2A2 

General Inquiry (416)325-8650 

Fax (416)325-2673 

8:30 - 5:00 


ENFORCEMENT OFFICES 
Atrium Tower 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 


DURHAM ENFORCEMENT OFFICE 
67 Thornton Rd S 

Oshawa L1J5Y1 

General Inquiry (905)728-9187 

Fax (905)728-1889 

8:30 - 5:00 


FIELD OPERATIONS BRANCH 


Suite 301, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)472-7900 
Fax (705)497-5439 

8:30 - 5:00 
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HALTON ENFORCEMENT OFFICE 
Suite 400, 4145 North Service Rd 
Burlington L7L 6A3 

General Inquiry (905)3 15-7556 

Fax (905)315-7511 

8:00 - 5:00 


HAMILTON/NIAGARA ENFORCEMENT 
OFFICE 

903 Barton St E 

Stoney Creek L8E 5P5 

General Inquiry (905)643-7947x201 

General Inquiry (905)892-8631 (Niagara Sub 
Office) 

Fax (905)643-7529 

8:30 - 5:00 


PEEL ENFORCEMENT OFFICE 
John Rhodes Driver Examination Ctr 
7900 Airport Rd 

Brampton L6T 4N8 

General Inquiry (905)793-4345 

Fax (905)793-9553 

8:30 - 5:00 


TORONTO ENFORCEMENT OFFICE 
2064 Kennedy Rd 

Scarborough MIT 3V1 

General Inquiry (416)325-2519- 

Fax (416)325-8591 

8:30 - 5:00 


YORK ENFORCEMENT OFFICE 
Ist Flr, 50 Bloomington Rd W 
Aurora L4G 3G8 

General Inquiry (905)713-7324 
Fax (905)713-7328 

8:30 - 5:00 


The Field Operations Branch delivers, within Southwestern, Eastern, Northern and Northwestern 
Regions, the ministry’s programs in the areas of driver examination and licensing, driver 
improvement, vehicle registration and vehicle inspection; and enforces the statutes and regulations 
related to the operation of vehicles on the highways of Ontario. 
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LICENSING AND CONTROL BRANCH - OPERATIONS ; ‘ 
Bldg A 

~ Main Flr, Rm 199, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-2999 

Fax (416)235-5211 


The Licensing and Control Branch administers a program of products and services on driver and 
vehicle licensing and introduces new technologies to accommodate the changing needs of its 
customers. The branch regulates driver qualifications and performance and maintains licensing and 
conviction records for drivers and vehicles. It also provides driver and vehicle information to the 
public, the courts and law enforcement agencies. For inquiries concerning vehicle licensing, driver 
control (suspensions, demerit points), driver licensing (renewals, change of address) and the 
Canadian Agreement on Vehicle Registration, contact the nearest regional or district Drivers and 
Vehicles Office. 


OPERATIONAL POLICY OFFICE 
Bldg A 

Rm B-051, Lower Level, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4612 

Fax (416)235-4646 


The Operational Policy Office develops and implements new policies and procedures, monitors 
existing programs, identifies, analyzes and resolves post implementation problems and 
communicates and distributes updates and new information to the Driver and Vehicle Delivery 
Network. It also coordinates the Ministry Driver Handbook Committee and ensures public 
education material reflects rules of the road and other relevant Road Safety information. It also 
approves instructor courses and provides technical training to program staff. In addition, this office 
is responsible for administrating the Driver Certification Program and the Driver Licensing and 
Vehicle Registration Programs and coordinating the administration development of the independent 
driver and vehicle licence issuing offices. 


LICENSING AND FN ER eden BRANCH - PLANNING 
Bldg C 

Rm 148, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3881 

Fax (416)235-4433 

8:00 - 5:00 


The Licensing and Control Branch-Planning administers and supports the delivery of products and 
services on driver licensing and vehicle registration. The branch monitors the delivery of services 
across the province to ensure that customers receive complete and accurate products, that correct 
fees are collected and deposited to the credit of the province, and that all driver, vehicle, carrier 
and other road user records are properly maintained. 


PROJECT AND CHANGE MANAGEMENT BRANCH 
Bldg C 

Rm 143 & 145, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4249 

Fax (416)235-4111 


The Project and Change Management Branch is responsible for service migration. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ROAD SAFETY BUSINESS SERVICES GROUP 
Bldg A 

Rm 154, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3824 

(416)235-4871 (Receptionist) 

Fax (416)235-4474 (Executive) 

Fax (416)235-5362 

Fax (416)235-3729 (Contract Performance Management) 
Fax (416)235-4340 (Alternative Service Slide Project) 
8:30-5:00 & 


The Road Safety Business Services Group facilitates and coordinates top quality business, financial 
and human resources planning, coordination and integration services for the branches and Driver 
and Vehicles programs within the division. The group also promotes, develops and supports 
continuous improvement initiatives within the division, and spearheads development and 
implementation of performance management. This branch also has responsibility for the 
Alternative Service Delivery for Driver Examination. 


ROAD USER SAFETY BRANCH 
Bldg A 

Main Fir Rm 199, 1201 Wilson Ave 
Downsview M3M 1J8 © 

General Inquiry (416)235-3585 

Fax (416)235-5139 

8:00 - 4:30 


The Road User Safety Branch promotes road user safety through policy development, research and 
marketing, as well as special projects. 


ROAD SAFETY MARKETING OFFICE 

Bldg A 

Main Flr Rm 212, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3585 

(416)235-3473 (Road Safety Information & Programs, Info Sheets, 
Posters, Handbooks, Brochures) 

Fax (807)473-2147 (Thunder Bay) 

Fax (705)497-5439 (North Bay) 

Fax (416)235-5129 (Downsview) 

Fax (613)545-4781 (Kingston) 

Fax (416)235-5068 (To Order Road palety. Brochures) 
Fax (519)873- 4332 (London) 

8:00 - 4:30 


The Road Safety Marketing Office develops provincial programs that promote road user safety; 
works with community networks to deliver road user safety programs; and monitors road user 
safety activity through liaisons with stakeholders and other jurisdictions. 
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ROAD SAFETY PROGRAM OFFICE 
Bldg A 

Main Fir Rm 212, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3585 

Fax (416)235-3633 

8:00 - 4:30 


The Road Safety Program Office promotes safety on Ontario’s highways by researching, planning, 
developing and evaluating road user safety initiatives directed at drivers, vehicles and other road 
users. The legislation and regulations primarily involve the Highway Traffic Act, Motorized Snow 
Vehicles Act and the Off-Road Vehicles Act. 


SAFE DRIVING SECRETARIAT 
Bldg A 

Main Flr, Rm 212, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3692 

Fax (416)235-5004 

8:00 - 4:30 


The Safe Driving Secretariat was formed to advise the Minister on measures to combat aggressive 
driving and promote safe driving practices. : 


SERVICE DEVELOPMENT AND IMPROVEMENT BRANCH 
Bldg C 

Rm 128, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4483 

Fax (416)235-4309 

8:30 - 4:30 


Service Development and Improvement Branch identifies best practices and effectively implements 
assigned new program delivery initiatives. 


TRANSPORTATION I&IT CLUSTER 


4th Flr, 30 College St 

Toronto MSG 1K2 

General Inquiry (416)327-3754 
Fax (416)327-3755 

8:30 - 5:00 


The Transportation Information and Information Technology Cluster provides leadership in the use 
and deployment of information technology for the Ministry of Transportation, and enables the 
delivery of the ministry’s core businesses through effective management of the ministry’s 
information and information technology resources. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FREEDOM OF INFORMATION 


Garden City Tower 

7th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2049 
Fax (905)704-2005 

8:30 - 5:00 


The Freedom of Information Office (FOI) coordinates requests for access to Ministry of 
Transportation (MTO) information under the Freedom of Information and Protection of Privacy 
(FOIPP) Act, MTO’s participation in appeals, inquiries and investigations by the Ontario 
Information and Privacy Commissioner, Ombudsman Ontario and the Ontario Human Rights 
Commission. 


AGENCIES, BOARDS AND COMMISSIONS . 


GO TRANSIT 


Suite 600, 20 Bay St 

Toronto M5J 2W3 

General Inquiry (416)869-3200 (Information 24 hr) 
(416)869-3600x7273 (Lost & Found) 

(416)869-3600 (Head Office) 

TTY 1-800-387-3652 (Information 24 hr) 

Toll Free 1-888-438-6646 (Information 24 hr 1 888 GET ON GO) 
Fax (416)869-3525 (Head Office) 

www.gotransit.com 

8:00 - 4:30 


The Greater Toronto Transit Authority (GO Transit) is the Province of Ontario’s interregional 
public transit service for the Greater Toronto and Hamilton areas. The system started as a single 
rail line in 1967 and is now an integrated network of train and bus services running over an 8,000 
square kilometre (3,000 square mile) area up to 100 kilometres (60 miles) from downtown Toronto. 
GO Transit contracts with CN and CP to provide GO Train service; GO Transit operates GO Bus 
service directly. For timetable and fare information, phone the local GO Transit number (416) 
869-3200, 1-888-GET ON GO (438-6646) toll free, TTY 1-800-387-3652, or visit us on the web 
at www.gotransit.com. GO Transit is governed by a Board of directors appointed by the Province. 
Its library is open to the public (416) 869-3600 x5339. GO publishes various brochures, timetables, 
annual reports and other information. 


ONTARIO HIGHWAY TRANSPORT BOARD 


10th Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)326-6732 
Fax (416)326-6738 
www.ohtb.gov.on.ca 

8:15 - 4:15 


The Ontario Highway Transport Board, an administrative tribunal, recommends to the Minister of 
Transportation the issuance of and extensions to operating licences for bus for-hire services, 
approval or rejection of transfers of operating licences and share transfers, and deals with 
Application to suspend, cancel or impose conditions on operating licences under the Public Vehicles 
Act and part I of the Motor Vehicle Transport Act, 1987. These two Acts require that for-hire bus 
operators hold an appropriate operating licence. The Ontario Highway Transport Board operates 
as a quasi-judicial administrative tribunal. Under the Public Vehicles Act and the Motor Vehicle 
Transport Act, the Board controls entry and maintains an orderly development in the business of 
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transporting passengers for compensation in public vehicles, both within Ontario and to other 


jurisdictions. 


ACTS 


Airports Act 

Bridges Act 

Capital Investment Plan Act 

Commuter Services Act 

Dangerous Goods Transportation Act 

Ferries Act 

Fuel Tax Act 

GO Transit Act : 
_ Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation Act 

Motorized Snow Vehicles Act 

Off-Road Vehicles Act 

Ontario Highway Transport Board Act 
Ontario Transportation Development Corporation Act, 1980 
Public Service Works on Highways Act 
Public Transportation and Highways Improvement Act 
Public Vehicles Act 

Railways Act 

Rainbow Bridge Act, 1941 

Short Line Railways Act, 1995 

Toll Bridges Act 

Toronto Area Transit Operating Authority Act 
Township of Pelee Act, 1978 

Truck Transportation Act 


Urban Transportation Development Corporation Ltd. Act, 1980 
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MINISTERIAL RESPONSIBILITY 


FOR ACTS 


Absconding Debtors Act (Attorney General) 

Absentees Act (Attorney General) 

Accumulations Act (Attorney General) 

Administration of Justice Act (Attorney 
General) 

Age of Majority and Accountability Act 
(Attorney General) 

Aggregate Resources Act, 1989 (Natural 
Resources) 

Agreement Authorization Act, 1958 eae 
Resources) 

AgriCorp Act (Agriculture and Food) 

Agricultural and Horticultural Organizations 
Act (Agriculture and Food) 

Agricultural Rehabilitation and Development 
Act (Ontario) ARDA (Agriculture and 

__ Food) 

Agricultural Research Institute of Ontario Act 
(Agriculture and Food) 

Agricultural Tile Drainage Installation Act 
(Agriculture and Food) 

Airports Act (Transportation) 

Alcohol and Gaming Regulation and Public 
Protection Act, 1996 (Consumer and 
Business Services) 

Alcoholism and Drug Addiction Act (Health 
and Long-Term Care) 

Algonquin Forestry Authority Act (Natural 
Resources) 

Algonquin Provincial Park Extension Act, 
1960-61 (Natural Resources) 

Aliens’ Real Property Act (Attorney General) 

Ambulance Act (Health and Long-Term Care) 

Ammunition Regulation Act, 1991 (Public 

_ Safety and Security) 

Amusement Devices Act (Consumer and 
Business Services) 

_ Anatomy Act (Public Safety and Security) 

Anglican Church of Canada Act, 1979 
(Attorney General) 

Animals for Research Act (Agriculture and 
Food) 

Apportionment Act (Consumer and Business 
Services) 

Apprenticeship and Certification Act, 1998 
(Training, Colleges and Universities) 

Arbitrations Act (Attorney General) 

_ Arboreal Emblem Act, 1984 (Natural 

Resources) 


Architects Act (Attorney General) 
Archives Act (Management Board of Cabinet) 
Art Gallery of Ontario Act (Culture) 
Arts Council Act (Culture) 

Assessment Act (Finance) 

Assessment Review Board Act (Attorney 
General) 

Assignments and Preferences Act (Consumer 
and Business Services) 

Athletics Control Act (Consumer and Business 
Services) 

Audiology and Speech-Language Pathology 
Act (Health and Long-Term Care) 

Bail Act (Attorney General) 

Bailiffs Act (Consumer and Business Services) 

Barrie-Innisfil Annexation Act, 1981 
(Municipal Affairs and Housing) 

Barrie-Vespra Annexation Act, 1984 
(Municipal Affairs and Housing) 

Barristers Act (Attorney General) 

Beds of Navigable Waters Act ea 
Resources) 

Beef Cattle Marketing Act (Agriculture and 
Food) 

Bees Act (Agriculture and Food) 

Bill 101: this proposed Student Protection Act, 
2002 is currently before the House. — 
(Education) 

Bill 65: Proposed Ontario Colleges of Applied 
Arts and Technology Act, 2001 currently 
before House (Training, Colleges and 
Universities) 

Blind Persons’ Rights Act (Attorney General) 

Boilers and Pressure Vessels Act (Consumer 
and Business Services) 

Boundaries Act (Consumer and Business 
Services) 

Brantford-Brant Annexation Act, 1980 
(Municipal Affairs and Housing) 

Bridges Act (Transportation) 

Building Code Act, 1992 (Municipal Affairs 
and Housing) 

Bulk Sales Act (Attorney General) 


_ Business Corporations Act (Consumer and 


Business Services) 

Business Names Act (Consumer and Business 
Services) 

Business Practices Act (Consumer and 
Business Services) 
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Business Records Protection Act (Attorney 
General) 

Business Regulation Reform Act, 1994 
(Consumer and Business Services) 

Canada Company’s Lands Act, 1922 (Natural 
Resources) 

Cancer Act (Health and Long-Term Care) 

Cancer Remedies Act (Health and Long-Term 
Care) 

Capital Investment Plan Act, 1993 
(Environment and Energy) 

Capital Investment Plan Act, 1993 (Finance) 

Capital Investment Plan Act, 1993 (in respect 
to the Ontario Realty Corporation) 
(Management Board of Cabinet) 

-Capital Investment Plan Act (Transportation) 

Cemeteries Act (Revised) (Consumer and 
Business Services) 

Centennial Centre of Science and Technology 
Act (Culture) 

Certification of Titles Act (Consumer and 
Business Services) 

Change of Name Act (Consumer and Business 

- Services) 

Charitable Gifts Act (Attorney General) __ 

Charitable Institutions Act (Health and Long- 
Term Care) 

Charitable Institutions Act, R.S.O. 1990, c. C9 
(Community, Family and Children’s S 
Services) 

Charities Accounting Act (Attorney General) 

Chartered Accountant Act (Attorney General) 

Child and Family Services Act, R.S.O. 1990, 
c.C.11 (Community, Family and Children’s 
Services) 

Child and Family Services Amendment Act 
(Child Welfare Reform), 1990, S.O. 1999, 
C.2 (Community, Family and Children’s 
Services) 

Child Care Supplement Information Collection 
Act, 1998 (Finance) 

Children’s Law Reform Act (Attorney 
General) 

Chiropody Act (Health and Long-Term Care) 

Chiropractic Act (Health and Long-Term Care) 

Christoper’s Law (Sex Offender Registry) 
2000 (Public Safety and Security) 

City of Cornwall Annexation Act, 1974 
(Municipal Affairs and Housing) 

City of Gloucester Act, 1980 (Municipal 
Affairs and Housing) 

City of Greater Sudbury Act, 1999 (Municipal 
Affairs and Housing) 

City of Hamilton Act, 1975 (Municipal Affairs 
and Housing) 


City of Hamilton Act, 1999 (Municipal Afairs 
and Housing) 

City of Hazeldean-March Act, 1978 
(Municipal Affairs and Housing) 

City of Kawartha Lakes Act, 2000 (Municipal — 
Affairs and Housing) 

City of London Act, 1990 (Municipal Affairs 
and Housing) 

City of Nepean Act, 1978 (Municipal Affairs 
and Housing) 

City of Ottawa Act, 1999 (Municipal Affairs 
and Housing) 

City of Ottawa Road Closing & Conveyance - 
Validation Act, 1981 (Municipal Affairs 
and Housing) 

City of Port Colborne Act, 1974 (Municipal 
Affairs and Housing) 

City of Sudbury Hydro-Electric Service Act, 
1980 (Municipal Affairs and Housing) 


City of Thorold Act, 1975 (Municipal Affairs 


and Housing) 

City of Thunder Bay Act, 1968-69 (Municipal 
Affairs and Housing) 

City of Timmins-Porcupine Act, 1972 
(Municipal Affairs and Housing) 

City of Toronto Act, 1997 (Municipal Affairs 
and Housing) 

City of Toronto Act, 1997 (No. 2) (Municipal 
Affairs and Housing) 

Class Proceedings Act, 1992 (Attorney 
General) 

Collection Agencies Act (Consumer and 
Business Services) 

Colleges Collective Bargaining Act (Training, 
Colleges and Universities) 

Commercial Tenancies Act (Attorney General) 

Commercial Tenancies Act (Municipal Affairs 
and Housing) ; 

Commissioners for Taking Affidavits Act 
(Attorney General) 

Commodity Board Members Act (Agriculture 
and Food) | 

Commodity Boards and Marketing Agencies 
Act (Agriculture and Food) 

Commodity Futures Act (Finance) 

Community Economic Development Act, 1993 
(Municipal Affairs and Housing) 

Community Psychiatric Hospitals Act (Health 
and Long-Term Care) 

Community Recreation Centres Act (Tourism 
and Recreation) 

Community Small Business Investment Funds 
Act (Finance) 

Commuter Services Act (Transportation) 
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Compensation for Victims of Crime Act 
(Attorney General) 

Compulsory Automobile Insurance Act 
(Finance) 

Condominium Act, 1998 (Consumer and 
Business Services) 

Conservation Authorities Act (Natural 
Resources) . 

Conservation Land Act (Natural Resources) 

Consolidated Hearings Act (Environment and 
Energy) 

Construction Lien Act (Attorney General) 

Consumer Protection Act (Consumer and 
Business Services) ’ 

Consumer Protection Bureau Act (Consumer 
and Business Services) 

Consumer Reporting Act (Consumer and 
Business Services) 

Conveyancing and Law of Property Act 
(Attorney General) 

Cooperative Corporations Act (Finance) 

Coroners Act (Public Safety and Security) 

Corporations Act (Consumer and Business 
Services) | 

Corporations Information Act (Consumer and 
Business Services) 

Corporations Tax Act (Finance) 

Costs of Distress Act (Attorney General) 

County of Haliburton Act, 1982 (Municipal 
Affairs and Housing) 

County of Middlesex Act, 1979 (Management 
Board of Cabinet) 

County of Oxford Act (Municipal Affairs and 
Housing) . 

County of Simcoe Act, 1993 (Municipal 
Affairs and Housing) 

Courts of Justice Act (Attorney General) 

Courts of Justice Statute Law Amendment Act, 
1994 (Attorney General) 

Credit Unions and Caisses Populaires Act, 
1994 (Finance) 

Creditors’ Relief Act (Attorney General) 

Criminal Code Section 207 (lotteries) 
(Consumer and Business Services) 

Crop Insurance (Ontario) 1996 (Agriculture 
and Food) 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney General) 

Crown Attorneys Act (Attorney General) 

Crown Employees’ Collective Bargaining Act, 
1993 (Labour) 

Crown Forest Sustainability Act (Natural 
Resources) 

Crown Timber Act (Natural Resources) 
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Crown Witnesses Act (Attorney General) 

Dangerous Goods Transportation Act 
(Transportation) 

Day Nurseries Act, R.S.O. 1990, c. D.2 
(Community, Family and Children’s 
Services) 


- Dead Animal Disposal Act (Agriculture and 


Food) 

Deaf-Blind Awareness Month Act, 2000, S.O. 
2000, c.34 (Citizenship) 

Debt Collectors Act (Consumer and Business 
Services) 

Dental Hygiene Act, 1991 (Health and Long- 
Term Care) 

Dental Technology Act, 1991 (Health and 
Long-Term Care) 

Dentistry Act, 1991 (Health and Long-Term 
Care) 

Denturism Act, 1991 (Health and Long-Term 
Care) 

Development Charges Act, 1997 (Municipal 
Affairs and Housing) 

Development Corporations Act (Enterprise, 
Opportunity and Innovation) 

Development Services Act (Long-term care 
programs and services) (Health and Long- 
Term Care) 

Developmental Services Act, R.S.O. 1990, 

c. D.11 (Community, Family and Children’s 
Services) => 

Dietetics Act, 1991 (Health and Long-Term 
Care) 

Discriminatory Business Practices Act 
(Consumer and Business Services) 

Disorderly Houses Act (Attorney General) 

District Municipality of Muskoka Act 
(Municipal Affairs and Housing) 

District of Parry Sound Local Government Act, 
1979 (Municipal Affairs and Housing) 

District Social Services Administration Boards 
Act, R.S.O. 1990, c. D15 (Community, 
Family and Children’s Services) 

Dog Owner’s Liability Act (Attorney General) 

Dower and Miscellaneous Abolition Act, 1980 
(Attorney General) 

Drainage Act (Agriculture and Food) 

Drug and Pharmacies Regulation Act (Health 
and Long-Term Care) 

Drug Interchangeability and Dispensing Fee 
Act (Health and Long-Term Care) 

Drugless Practitioners Act (Health and Long- 
Term Care) 

Edible Oil Products Act (Agriculture and 
Food) 
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Education Accountability Act, 2000 
(Education) 

Education Act (Education) 

Education Quality and Kh cboudtabaney Office 
Act, 1996 (Education) 

Elderly Persons Centres Act (Health and Long- 
Term Care) 

Elderly Persons’ Housing Aid Act (Municipal 
Affairs and Housing) 

Election Act (Ombudsman Ontario) 

Election Finances Act (Ombudsman Ontario) 

Electricity Act, 1998 (Environment and 
Energy) 

Electricity Act, 1998 (Finance) 

Electronic Commerce Act, 2000 (Attorney 
General) 

Electronic Registration Act, 1991 (Consumer 
and Business Services) 

Elevating Devices Act (Consumer and 
Business Services) 

Emergency Plans Act, 1983 (Public Safety and 
Security) 

Employer Health Tax Act (Finance) 

Employers and Employees Act (Attorney 
General) 

Employment Standards Act (Labour) 

Endangered Species Act (Natural Resources) 

Energy Act (Consumer and Business Services) 

Energy Efficiency Act (Environment and 
Energy) 
Enforcement of Judgements Conventions Act, 
1999 (Consumer and Business Services) 
English and Wabigoon River Systems Mercury 
Contamination Settlement Agreement Act, 
1986 (Attorney General) 

Environmental Assessment Act (Environment 
and Energy) 

Environmental Bill of Rights Act, 1993 
(Environment and Energy) 

Environmental Protection Act (Environment 
and Energy) 

Escheats Act (Attorney General) 

Estates Act (Attorney General) 

Estates Administration Act (Attorney General) 

Evidence Act (Attorney General) 

Execution Act (Attorney General) 

Executive Council Act (Lieutenant Governor 
of Ontario) 

Expropriations Act (Attorney General) 

Extra-Provincial Corporations Act (Consumer 
and Business Services) 

Factors Act (Consumer and Business Services) 

Fair Municipal Finance Act No. 1, 1997 
(Finance) 
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- Fair Municipal Finance Act No. 2, 1997 i 


(Finance) % 

Fairness for Parents and Employees Act 
(Teachers’ Withdrawal of Services), 1997 
(Education) 

Fairness is a Two-Way Street Act 
(Construction Labour Mobility), 1999 
(Labour) 

Family Benefits Act, R.S.O. 1990, c. F2 
(Community, Family and Children’s 
Services) 

Family Law Act (Attorney General) 

Family Responsibility and Support Arrears 
Enforcement Act, 1996, S.O. 1996, c.31 
(Community, Family and Children’s 
Services) 

Family Support Plan Act (Attorney General) 

Farm Implements Act (Agriculture and Food) 

Farm Products Containers Act (Agriculture 
and Food) 

Farm Products Grades and Sales Act 
(Agriculture and Food) 

Farm Products Marketing Act (Agriculture and 
Food) 

Farm Products Payments Act (Agriculture and 
Food) 


_ Farm Registration and Farm Organizations 


Funding Act (Agriculture and Food) 

Farming and Food Production Protection Act 
(Agriculture and Food) 

Ferries Act (Transportation) 

Financial Administration Act (Finance) 

Financial Services Commission of Ontario 
Act, 1997 (Finance) 

Fines and Forfeitures Act (Attorney General) 

Fire Protection & Prevention Act, 1997 (Public 
Safety and Security) 

Fire Protection and Prevention Act, 1997 (Part 
IX) (Labour) 

Fish Inspection Act (Natural Resources) 

Fisheries Industrial Development Act (Natural 
Resources) 

Fisheries Loans Act (Natural Resources) 

Flag Act (Management Board of Cabinet) 

Floral Emblem Act (Management Board of 
Cabinet) 

Fluoridation Act (Health and Long-Term Care) 

Food Safety and Quality Act (Agriculture and 
Food) 

Foreign Cultural Objects Immunity from 
Seizure Act (Culture) 

Forest Fires Prevention Act (Natural 
Resources) 

Forest Tree Pest Control Act (Natural 
Resources) , 
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Forestry Act (Natural atts 

Forestry Workers Employment Act (N atural 
Resources) 

Forestry Workers Lien For Wages Act (Natural 
Resources) 

. Fraudulent Conveyances Act (Attorney 
General) 

Freedom of Information and Protection of 
Privacy Act (Management Board of 
Cabinet) 

French Language Services Act (Francophone 
Affairs) 

Freshwater Fish Marketing Act (Ontario) 
(Natural Resources) 

Frustrated Contracts Act (Attorney General) 

Fuel Tax Act (Finance) 

Fuel Tax Act (Transportation) 

Funeral Directors and Establishments Act 
(Consumer and Business Services) 

Game and Fish Act (Natural Resources) 

Gaming Act (Attorney General) © 

Gaming Control Act, 1992 sme and 
Business Services) 

Gananoque Lands Act, 1961-62 Nouaa 
Resources) 

Gas and Oil Leases Act (Natural Resources) 

Gasoline Handling Act (Consumer and 
Business Services) 

Gasoline Tax Act (Finance) 

General Welfare Assistance Act (long-term 
care programs and services only) (Health 
and Long-Term Care) 

Geographic Township of Hansen Act, 1986 
(Municipal Affairs and Housing) 

George R. Gardiner Museum of Ceramic Art 
Act (Culture) 

GO Transit Act (Transportation) 

Government Contracts Hours and Wages Act 
(Labour) 

Grain Corn Marketing Act (Agriculture and 
Food) 

Grains Act (Agriculture and Food) 

Greater Toronto Services Board Act, 1998 
(Municipal Affairs and Housing) 

Habeas Corpus Act (Attorney General) 

Healing Arts Radiation Protection Act (Health 
and Long-Term Care) 

Health Cards and Numbers Control Act, 1991 
(Health and Long-Term Care) 

Health Care Accessibility Act (Health and 
Long-Term Care) 

Health Care Consent Act (Health and Long- 
Term Care) 

Health Facilities Special Orders Act (Health 
and Long-Term Care) 
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Health Insurance Act (Health and Long-Term 
Care) 

Health Protection and Promotion Act (Health 
and Long-Term Care) 

Highway Traffic Act (Transportation) 

Historical Parks Act (Tourism and Recreation) 

Homemakers and Nurses Services Act (Health 
and Long-Term Care) 

Homes for Retarded Persons Act (long-term 
care programs and services) (Health and 
Long-Term Care) 

Homes for Special Care Act (Health and Long- 
Term Care) 

Homes for the Aged and Rest Homes Act © 
(Health and Long-Term Care) 

Hospital Labour Disputes Arbitration Act 
(Labour) 

Hospitals and Charitable Institutions Inquiries 
Act (Attorney General) 

Hotel Registration of Guests Act (Attorney 
General) 

Housing Development Act (Municipal Affairs 
and Housing) 

Human Rights Code, R.S.O. 1990 c. H.19 
(Citizenship) 

Human Tissue Gift Act (Health and Long- 
Term Care) 

Hypnosis Act (Health and Long-Term Care) 

IDEA Corporation Act (Enterprise, 
Opportunity and Innovation) 

Immunization of School Pupils Act (Health 
and Long-Term Care) 

Income Tax Act (Finance) 

Independent Health Facilities Act (Health and 
Long-Term Care) 

Indian Lands Act, 1924 (Native Affairs) 

Indian Lands Agreement Confirmation Act, 
1989 (Native Affairs) 

Indian Welfare Services Act, R.S.O. 1990, 

c. [1.4 (Community, Family and Children’s 
Services) 

Industrial and Mining Lands Compensation 
Act (Natural Resources) 

Industrial Standards Act (Labour) 

Innkeepers Act (Attorney General) 

Inquiries Act (Attorney General) 

Instructional Time: Minimum Standards Act, 
1998 (Education) 

Insurance Act (Finance) 

Insurance Statute Law Amendment Act, 1993 
(Finance) 

Intercountry Adoption Act, 1998, S.O. 1998, 
c.29 (Community, Family and Children’s 
Services) 
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International Commercial Arbitration Act 
(Attorney General) 

International Sale of Goods Act (Attorney 
General) 

Interpretation Act (Attorney General) 

Interprovincial Summonses Act (Attorney 
General) 

Intervenor Funding Project Act (Attorney 
General) 

Judicial Review Procedure Act (Attorney 
General) | 

Juries Act (Attorney General) 

Justices of the Peace Act (Attorney General) 
Laboratory and Specimen Collection Centre 
Licencing Act (Health and Long-Term 

Care) 

Labour Relations Act,1995 (Labour) 

Lac Seul Conservation Act, 1928 (Natural 
Resources) 

Lake of the Woods Control Board Act, 1922 
(Natural Resources) 

Lakes and Rivers Improvement Act (Natural 
Resources) 

Land Registration Reform Act (Consumer and 
Business Services) 

Land Titles Act (Consumer and Business 
Services) 

Land Transfer Tax Act (Finance) 

Landlord and Tenant Act (Attorney General) 

Law Society Act (Attorney General) 

Legal Aid Act (Attorney General) 

Legislative Assembly Act (Ombudsman 
Ontario) 

Libel and Slander Act (Attorney General) 

Licence Appeal Tribunal Act, 1999 (Consumer 
and Business Services) 

Lieutenant Governor Act (Lieutenant 
Governor of Ontario) 

Lightning Rods Act (Public Safety and 
Security) 

Limitations Act (Attorney General) 

Limited Partnerships Act (Consumer and 
Business Services) 

Line Fences Act (Municipal Affairs and 
Housing) 

Liquor Control Act (Consumer and Business 
Services) 

Liquor Licence Act (Consumer and Business 
Services) 

Livestock and Livestock Products Act 
(Agriculture and Food) 

Livestock Community Sales Act (Agriculture 
and Food) 

Livestock Identification Act (Agriculture and 
Food) 


Livestock Medicines Act (Agriculture and 
Food) 

Livestock, Poultry and Honey Bee Protection 
Act (Agriculture and Food) 

Loan and Trust Corporations Act (Finance) 

Loan Brokers Act, 1994 (Consumer and 
Business Services) 

Lobbyists Registration Act, 1998 
(Management Board of Cabinet) 

Local Government Disclosure of Interest Act, 
1994 (Municipal Affairs and Housing) 

Local Improvement Act (Municipal Affairs 
and Housing) 

Local Roads Boards Act (Transportation) 

London-Middlesex Act, 1992 (Municipal 
Affairs and Housing) 

Long Term Care Act, 1994 (Health and Long- 
Term Care) 

Management Board of Cabinet Act 
(Management Board of Cabinet) 

Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 
(Natural Resources) 

Manitoulin, Barrie and Cockburn Islands Land 
Act, 1990 (Native Affairs) 

Marine Insurance Act (Finance) 

Marriage Act (Consumer and Business 
Services) 

Massage Therapy Act (Health and Long-Term 
Care) 

Meat Inspection Act (Ontario) (Agriculture 
and Food) 


~ Medical Laboratory Technology Act, 1991 


(Health and Long-Term Care) . 

Medical Radiation Technology Act, 1991 
(Health and Long-Term Care) 

Medicine Act, 1991 (Health and Long-Term 
Care) 

Members’ Integrity Act (Ombudsman Ontario) 

Mental Health Act (Health and Long-Term 
Care) 

Mental Hospitals Act (Health and Long-Term 
Care) 

Mental Incompetency Act (Attorney General) 

Mercantile Law Amendment Act (Attorney 
General) 

Metropolitan Toronto Convention Centre 
Corporation Act (Tourism and Recreation) 

Midwifery Act, 1991 (Health and Long-Term 
Care) 

Migratory Birds Convention Act (Canada) - 
Ontario Regulations (Natural Resources) 

Milk Act (Agriculture and Food) 

Mineral Emblem Act (Natural Resources) 
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Mining Act (Northern Development and 
Mines) 

Mining Tax Act (Finance) 

Ministry of Agriculture, Food and Rural 
Affairs Act (Agriculture and Food) 

Ministry of Citizenship and Culture Act, 
R.S.O. 1990, c. M.18 (Citizenship) 

Ministry of Community and Social Services 
Act, R.S.O. 1990, c. M.20 (Community, 
Family and Children’s Services) 

Ministry of Community and Social Services 
Act (sections 11.1 and 12 re: long-term care 
programs and services only) (Health and 
Long-Term Care) 

Ministry of Consumer and Commercial 
Relations Act (Consumer and Business 
Services) 

Ministry of Energy Act a. and 
Energy) 

Ministry of Government Services Act 
(Management Board of Cabinet) 

Ministry of Health Act (Health and Long-Term 
Care) 

Ministry of Industry, Trade and Technology 
Act (Enterprise, Opportunity and 
Innovation) 

Ministry of Intergovernmental Affairs Act 
(Intergovernmental Affairs) 

Ministry of Labour Act (Labour) 

Ministry of Municipal Affairs and Housing Act 
(Municipal Affairs and Housing) © 

Ministry of Natural Resources Act (Natural 
Resources) 

Ministry of Northern Development and Mines 
Act (Northern Development and Mines) 

Ministry of Revenue Act (Finance) 

Ministry of the Attorney General Act 
(Attorney General) 

Ministry of the Environment Act (Environment 
and Energy) 

Ministry of the Solicitor General Act (Public 
Safety and Security) 

Ministry of Tourism and Recreation Act 
(Tourism and Recreation) 

Ministry of Training, Colleges and 
Universities Act (Training, Colleges and 
Universities) 

Ministry of Transportation Act 
(Transportation) 

Ministry of Treasury and Economics Act 
(Finance) 

Mortgage Brokers Act (Finance) 

Mortgages Act (Attorney General) 

Motor Vehicle Accident Claims Act (Finance) 
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Motor Vehicle Dealers Act (Consumer and 
Business Services) 

Motor Vehicle Repair Act (Consumer and 
Business Services) 

Motorized Snow Vehicles Act 
(Transportation) 

Municipal Act, 2001 (Municipal Affairs and 
Housing) 

Municipal Act (Municipal Affairs and 
Housing) 

Municipal Affairs Act (Municipal Affairs and 
Housing) 

Municipal and School Tax Credit Assistance 
Act (Municipal Affairs and Housing) 

Municipal Arbitrations Act (Municipal Affairs 
and Housing) 

Municipal Boundary Negotiations Act 
(Municipal Affairs and Housing) 

Municipal Conflict of Interest Act (Municipal 
Affairs and Housing) 

Municipal Corporations Quieting Orders Act 
(Municipal Affairs and Housing) 

Municipal Elderly Residents’ Assistance Act 
(Municipal Affairs and Housing) 

Municipal Elections Act, 1996 (Municipal 
Affairs and Housing) 

Municipal Extra-Territorial Tax Act 
(Municipal Affairs and Housing) 

Municipal Franchises Act (Municipal Affairs 
and Housing) 

Municipal Freedom of Information and 
Protection of Privacy Act (Management 
Board of Cabinet) 

Municipal Health Services Act (Health and 
Long-Term Care) 

Municipal Interest and Discount Rates Act 
(Municipal Affairs and Housing) 

Municipal Private Acts Repeal Act, 1983 
(Municipal Affairs and Housing) 

Municipal Subsidies Adjustment Repeal Act, 
1976 (Municipal Affairs and Housing) 

Municipal Tax Assistance Act (Municipal 
Affairs and Housing) 

Municipal Tax Sales Act (Municipal Affairs 
and Housing) 

Municipal Unemployment Relief Act 
(Municipal Affairs and Housing) 

Municipal Water and Sewage Transfer Act, 
1997 (Environment and Energy) 

Municipal Works Assistance Act (Municipal 
Affairs and Housing) 

Municipality of Shuniah Act, 1936 (Municipal 
Affairs and Housing) 

National Radio Observatory Act, 1962-63 
(Natural Resources) 
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Negligence Act (Attorney General) 

Niagara Parks Act (Tourism and Recreation) 

North Georgian Bay Recreational Reserve Act, 
1962-63 (Natural Resources) 

North Pickering Development Corporation 
Act, 1974 (Municipal Affairs and Housing) 

Northern Ontario Heritage Fund Act (Northern 
Development and Mines) 

Northern Services Boards Act (Northern 
Development and Mines) 

Notaries Act (Attorney General) 

Nursing Act, 1991 (Health and Long-Term 
Care) 

Nursing Homes Act (Health and Long-Term 
Cate): 

Nutrient Management Act, 2002 (Agriculture 
and Food) 

Oak Ridges Moraine Conservation Act, 2001 
(Municipal Affairs and Housing) 

Oak Ridges Moraine Protection Act, 2001 
(Municipal Affairs and Housing) 

Occupational Helath & Safety Act (Labour) 

Occupational Therapy Act (Health and Long- 
Term Care) 

Occupiers’ Liability Act (Attorney General) 

Off-Road Vehicles Act (Transportation) 

Official Notices Publication Act (Consumer 

and Business Services) 

Ombudsman Act (Attorney General) 

Ombudsman Act (Ombudsman Ontario) 

One Day’s Rest in Seven Act (Labour) 

Ontarians with Disabilities Act, 2001, S.O. 
2001, c.32 (Citizenship) 

Ontario Agricultural Museum Act (Agriculture 
and Food) 

Ontario College of Teachers Act, 1996 
(Education) 

Ontario Credit Union League Limited Act, 
1972 (unconsolidated and unrepealed) 
(Finance) 

Ontario Disability Support Program Act, 1997, 
S.O. 1997, c.25, Schedule B (Community, 
Family and Children’s Services) 

Ontario Drug Benefit Act (Health and Long- 
Term Care) 

Ontario Educational Communications 
Authority Act (Training, Colleges and 
Universities) 

Ontario Energy Board Act, 1998 (Environment 
and Energy) 

Ontario Food Terminal Act (Agriculture and 
Food) 

Ontario Geographic Names Board Act (Natural 
Resources) 


Ontario Guaranteed Annual Income Act 
(Finance) 

Ontario Harbours Agreement Act, 1962-63 
(Natural Resources) 

Ontario Heritage Act (Culture) 

Ontario Highway Transport Board Act 
(Transportation) 

Ontario Home Ownership Savings Plan Act 
(Finance) 

Ontario Housing Corporation Act (Municipal 
Affairs and Housing) 

Ontario Institute for Studies in Education 
Repeal Act, 1996 (Education) 

Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Loan Act, 1998 (Finance) 

Ontario Lottery and Gaming Corporation Act, 
1999 (Consumer and Business Services) 

Ontario Medical Association Dues Act, 1991 
(Health and Long-Term Care) 

Ontario Mental Health Foundation Act (Health 
and Long-Term Care) 

Ontario Mineral Exploration Act (Northern 
Development and Mines) 


‘Ontario Municipal Employees Retirement 


System Act (Municipal Affairs and 
Housing) 

Ontario Municipal Supports Grants fee 
(Municipal Affairs and Housing) 

Ontario New Home Warranties Plan Act 
(Consumer and Business Services) 

Ontario Northland Transportation Commission 
Act (Northern Development and Mines) 

Ontario Place Corporation Act (Tourism and 
Recreation) 

Ontario Planning and Development Act, 1994 
(Municipal Affairs and Housing) 

Ontario Property Assessment Corporation Act, 
1997 (Finance) 

Ontario Public Service Employees’ Union 
Pension Act, 1994 (Management Board of 
Cabinet) 

Ontario School Trustees’ Council Act 
(Education) 

Ontario Society for Prevention of Cruelty to 
Animals Act (Public Safety and Security) 

Ontario Transportation Development 
Corporation Act, 1980 (Transportation) 

Ontario Water Resources Act (Environment 
and Energy) 

Ontario Works Act, 1997, S.O. 1997, c. 25, 
Schedule A (Community, Family and 
Children’s Services) 

Operating Engineers Act (Consumer and 
Business Services) 
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Opticianry Act, 1991 (Health and Long-Term 

~! Care) 

Optometry Act, 1991 (Health and Long-Term 
Care) 

Ottawa-Carleton Amalgamations and 
Elections Act, 1973 (Municipal Affairs and 
Housing) 

Ottawa-Carleton French-Language School 
Board Transferred Eiployers Act 
(Education) 

Ottawa Congress Centre Act (Tourism and 
Recreation) 

Ottawa River Water Powers Act, 1943 (Natural 
Resources) 

Paperback and Periodical Distributors Act 
(Consumer and Business Services) 

Partition Act (Attorney General) 

Partnerships Act (Consumer and Business 
Services) 

Pawnbrokers Act (Attorney General) 

Pay Equity Act (Labour) 

Pension Benefits Act (Finance) 

Perpetuities Act (Attorney General) 

Personal Property Security Act (Consumer and 
Business Services) 

Pesticides Act (Environment and Energy) 

Petroleum Products Price Freeze Act, 1975 
(unconsolidated and unrepealed) 
(Consumer and Business Services) 

Petroleum Resources Act (Natural Resources) 

Pharmacy Act, 1991 (Health and Long-Term 
Care) 

Physician Services Delivery Management Act, 
1995 (Health and Long-Term Care) 


Physiotherapy Act, 1991 (Health and Long- 


Term Care) 
Planning Act (Municipal Affairs and Housing) 
Plant Diseases Act (Agriculture and Food) 


Police Services Act (Public Safety and 


Security) 

Police Village of St. George Act, 1980 
(Municipal Affairs and Housing) 

Policy and Priorities Board of Cabinet Act 
(Ombudsman Ontario) 

Post-Secondary Education Choice and 
Excellence Act, 2000 (Training, Colleges 
and Universities) 


Pounds Act (Agriculture and Food) 
Powers of Attorney Act (Attorney General) 
Prepaid Hospital and Medical Services Act 


(Finance) 


Prepaid Services Act (Consumer and Business 
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Prevention of Unionization Act (Ontario 
Works), 1998, S.O. 1998, c.17 (Community, 
Family and Children’s Services) 

Private Hospitals Act (Health and Long-Term 
Care) 

Private Investigators and Security Guards Act 
(Public Safety and Security) 

Private Vocational Schools Act (Training, 
Colleges and Universities) 

Proceedings Against the Crown Act (Attorney 
General) 

Professional Engineers Act (Attorney General) 

Professional Geoscientists Act, 2000 (Northern 
Development and Mines) 

Property and Civil Rights Act (Attorney 
General) 

Province of Ontario Savings Office Act 
(Finance) 

Provincial Land Tax Act (Finance) 

Provincial Offences Act (Attorney General) 

Provincial Parks Act (Natural Resources) 

Provincial Schools Negotiations Act 
(Education) 

Psychology Act, 1991 (Health and Long-Term 
Care) 

Public Accountancy Act (Attorney General) 

Public Authorities Protection Act (Attorney 
General) 

Public Guardian & Trustee Act (Attorney 
General) 

Public Halls Act (Attorney General) 

Public Hospitals Act (Health and Long-Term 
Care) 

Public Inquiries Act (Attorney General) 

Public Institutions Inspection Act (Attorney 
General) 

Public Lands Act (Natural Resources) 

Public Libraries Act (Culture) 

Public Officers Act (Attorney General) 

Public Parks Act (Municipal Affairs and 
Housing) 

Public Sector Dispute Resolution Act, 1997 
(Labour) 

Public Sector Labour Relations Transition Act, 
1997 (Labour) 

Public Service Act (Management Board of 
Cabinet) 

Public Service Pension Act (Management 
Board of Cabinet) 

Public Service Works on Highways Act 
(Transportation) 

Public Transportation and Highways 
Improvement Act (Transportation) 

Public Trustee Act (Attorney General) 
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Public Utilities Act (Municipal Affairs and 
Housing) 

Public Utilities Corporations Act (Municipal 

_ Affairs and Housing) 

Public Vehicles Act (eaispoitation) 

Public Works Protection Act (Public Safety 
and Security) 

Race Tracks Act (Finance) 

Racing Commission Act (Consumer and 
Business Services) 

Railways Act (Transportation) 

Rainbow Bridge Act, 1941 (Transportation) 

Real Estate and Business Brokers Act 
(Consumer and Business Services) 

- Reciprocal Enforcement of Judgments Act 
(Attorney General) 

Reciprocal Enforcement of Judgments (U.K.) 
Act (Attorney General) 

Reciprocal Enforcement of Support Orders Act 
(Attorney General) 

Regional Municipalities Act (Municipal 
Affairs and Housing) 

Regional Municipality of Durham Act 
(Municipal Affairs and Housing) 

Regional Municipality of Halton Act 
(Municipal Affairs and Housing) 

Regional Municipality of Niagara Act 
(Municipal Affairs and Housing) 

Regional Municipality of Ottawa-Carleton 
Land Acquisition Act, 1980 (Municipal 
Affairs and Housing) 

Regional Municipality of Peel Act (Municipal 
Affairs and Housing) 

Regional Municipality of Waterloo Act 
(Municipal Affairs and Housing) 

Regional Municipality of York Act (Municipal 
Affairs and Housing) 

Registered Insurance Brokers Act (Finance) 

Registry Act (Consumer and Business 
Services) 

Regulated Health Professions Act, 1991 
(Health and Long-Term Care) 

Regulations Act (Attorney General) 

Regulations Revision Act, 1989 (Attorney 
General) 

Religious Freedom Act (Attorney General) 

Religious Organizations’ Lands Act (Attorney 
General) 

Remembrance Day Observance Act, 1977, 
S.O. 1997, c.18 (Citizenship) 

Repair and Storage Liens Act (Consumer and 
Business Services) 

Representation Act, 1996 (Ombudsman 
Ontario) 
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Research Foundation Act (Enterprise, 
Opportunity and Innovation) 

Residential Complex Sales Representation Act 
(Consumer and Business Services) 

Respiratory Therapy Act, 1991 (Health and 
Long-Term Care) 

Retail Business Holidays Act (Consumer and — 
Business Services) 

Retail Sales Tax Act (Finance) 

Rights of Labour Act (Labour) 

Road Access Act ies Affairs and 
Housing) 

Royal Botanical Gardens Act, 1989 (Culture) 

Royal Ontario Museum Act (Culture) 

Rural Housing Assistance Act, 1952 
(Municipal Affairs and Housing) 

Safe Streets Act 1999 (Attorney General) 

Safety and Consumer Statutes Administration 
Act, 1996 (Consumer and Business 
Services) 

Sale of Goods Act (Attorney General) | 

Sarnia-Lambton Act, 1989 (Municipal Affairs 
and Housing) 

School Trust Conveyances Act (Education) 

Science North Act (Culture) 

Securities Act (Finance) 

Seine River Diversion Act, 1952 (Natural 
Resources) 

Settled Estates Act (Attorney General) 

Settlement of International Investments 
Disputes Act, 1999 (not yet in force) 
(Consumer and Business Services) 

Settlers’ Pulpwood Protection Act (Natural 
Resources) 

Shoreline Property Assistance Act (Municipal 
Affairs and Housing) 

Short Forms of Conveyances Act, 1980 
(Attorney General) 

Short Forms of Leases Act (Attorney General) 

Short Forms of Mortgages Act, 1980 (Attorney 
General) 

Short Line Railways Act, 1995 
(Transportation) 

Small Business and Charities Protection Act, 
1998 (Finance) 

Small Business Development Corporations 
Act (Finance) 

Smoking in the Workplace Act (Labour) 

Snow Roads and Fences Act (Municipal 
Affairs and Housing) 

Social Assistance Reform Act, 1997, S.O. 
1997s c.25 (Community, Family and 
Children’s Services) 

Social Contract Act, 1993 (Finance) 
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Social Housing Reform Act, 2000 (Municipal 
Affairs and Housing). 

Social Work and Social Service Work Act, | 
1998, S.O. 1998, c.31 (Community, Family 
and Children’s Services) 

Soldiers’ Aid Commission Act, R.S.O. 1960, 
c.377 (Community, Family and Children’s 
Services) 

Solicitors Act (Attorney General) 

South African Trust Investments._Act (Attorney 

General) 

_ Spruce Pulpwood Exportation Act (Natural 

Resources) 

St. Clair Parks Commission Act, 2000 

(Tourism and Recreation) 
_ St. Lawrence Parks Commission Act (Tourism 
and Recreation) 
Statistics Act (Finance) 

Statute and Regulation Revision Act, 1998 

- (Consumer and Business Services) 

Statute Labour Act (Municipal Affairs and 

Housing) 
Statute of Frauds Act (Attorney General) 

_ Statute of Frauds (Attorney General) 

Statutes Act (Attorney General) | 

Statutes Revision Act, 1989 (Attorney 

General) 

Statutory Powers Procedure Act (Attorney 
General) 

Steep Rock Iron Ore Development Act, 1949 
(Natural Resources) 

Substitute Decisions Act, 1992 (Attorney 
General) 

Succession Duty Act (Finance) 

Succession Law Reform Act (Attorney 
General) 

Support and Custody Orders Enforcement Act 
(Attorney General) 

Surveyors Act (Natural Resources) 

Surveys Act (Natural Resources) 

Tartan Act, 2000 (Culture) 

Tax Sales Confirmation Act, 1974 (Municipal 
Affairs and Housing) 

Teachers Pension Act, 1989 (Education) 

Teachers Pension Act (Education) 

Teaching Profession Act (Education) 

Technical Standards and Safety Act, 2000 (not 
yet in force) (Consumer and Business 
Services) 

Telephone Act (Enterprise, Opportunity and 
Innovation) 

Tenant Protection Act, 1997 (Municipal 
Affairs and Housing) 

Territorial Division Act (Municipal Affairs and 

_ Housing) 
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The Arthur Wishart Act (Franchise. 
Disclosure), 2000 (Consumer and Business 
Services) 

Theatres Act (Consumer and Business 

_ Services) 

Ticket Speculation Act (Attorney General) 

Tile Drainage Act (Agriculture and Food) 

Time Act (Attorney General) 

Tobacco Control Act, 1994 (Health and Long- 
Term Care) 

Tobacco Tax Act (Finance) 

Toll Bridges Act (Transportation) 

Tom Longboat Act, 1980 (Municipal Affairs 
and Housing) 

Topsoil Preservation Act (Agriculture and 
Food) 

Toronto Area Transit Operating Authority Act 
(Transportation) 

Toronto District Heating Corporation Act, 
1998 


‘Toronto Futures Exchange Act, 1983 (Finance) 


Toronto Islands Residential Community 
Stewardship Act, 1993 (Municipai Affairs 
and Housing) 

Toronto Stock Exchange Act (Finance) 

Tourism Act (Tourism and Recreation) 

Town of Haldimond Act, 1999 (Municipal 
Affairs and Housing) 

Town of Moosonee Act, 2000 (Municipal 
Affairs and Housing). 

Town of Norfolk Act, 1999 (Municipal Affairs 
and Housing) 

Town of Wasaga Beach Act, 1973 (Municipal 
Affairs and Housing) 

Township of North Plantagenet Act, 1976 
(Municipal Affairs and Housing) 

Township of Pelee Act, 1978 (Transportation) 

Township of South Dumfries Act, 1989 
(Municipal Affairs and Housing) 

Trades Qualification and Apprenticeship Act 
(Training, Colleges and Universities) 

Transboundary Pollution Reciprocal Access 
Act (Attorney General) 

Travel Industry Act (Consumer and Business 
Services) 

Treasury Board Act, 1991 (Finance) 

Treasury Board Act, 1991 (Management Board 
of Cabinet) 

Trees Act (Natural Resources) 

Trespass to Property Act (Attorney General) 

Truck Transportation Act (Transportation) 

Trustee Act (Attorney General) 

Unclaimed Intangible Property Act 
(unproclaimed) (Finance) 
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Unconscionable Transactions Relief Act - . | : » 
(Attorney General) 

University Expropriation Powers Act 
(Attorney General) 

University Foundations Act, 1992 (Training, 
Colleges and Universities) 

Upholstered and Stuffed Articles Act 
(Consumer and Business Services) 

Urban Transportation Development 
Corporation Ltd. Act, 1980 (Transportation) 

Variation of Trusts Act (Attorney General) 

Vendors and Purchasers Act (Attorney 
General) 

Veterinarians Act (Agriculture and Food) 

Victims Bill of Rights, 1995 (Attorney 
General) 

Victims Right to Proceeds to Crime Act, 1994 
(Attorney General) 

Vital Statistics Act (Consumer and Business 
Services) 

‘Vitners Quality Alliance Act, 1999 (Consumer 
and Business Services) 

Wages Act (Attorney General) 

War Veterans Burial Act (Health and Long- 
Term Care) 

Warehouse Receipts Act (Attorney General) 

Waste Diversion Act, 2002 (Environment and 
Energy) 

Waste Management Act, 1992 (Environment 
and Energy) 

Water Transfer Control Act (Natural 
Resources) 

Weed Control Act (Agriculture and Food) 

Wharfs and Harbours Act (Municipal Affairs 
and Housing) 3 

Wild Rice Harvesting Act (Natural Resources) . 

Wilderness Areas Act (Natural Resources) 

Wine Content Act (Consumer and Business 
Services) 

Woodlands Improvement Act (Natural 
Resources) 

Workplace Safety and Insurance Act, 1997 
(Labour) 
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©) Ontario 


he Government nf Ontario is transforming | itself to meet the challenges of 
the 21st century. We are becoming more customer-centered, doing business — 
_ with you on your terms and on your timetable. And, we are giving you more 
choice, simplicity, and speed than ever before. | | 


We're ‘offering more and | more services. online and i integrating those services, 
x you have come to. want and expect. 


We also invite consumers to visit one of our 59 Government Information 
Centres throughout the province where you can get information from many 
different ministries and Bovetnient sources in one place. 


|For more information, visit any of the following websites: 


www. gov.on.ca 
WWw.ci0.gov.on.ca or 
www.cbs.gov.on.ca and click on online services. 


ny, wa Th Fay 
ere. cd Ge 
iar ae 


ee 


an 


eee a pm ies 


i iy : ie 
Oa 
ua Ml ‘i 


Ut vi sin tha 
4 ny 


Sire 
re ey 
, 


3 1761 11546619 5 


FOU 


THA ae 


peeling as 


H rye are! 
eles Ne Ry 
epttaant 
hehe t 


SMa pie 
teak! 


wee 


Wateravans 
agent 


tee 
eben ky 


Cr ee en 


